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reSilient & COMMitteD 

over the years, Puncak Niaga has demonstrated a resilient commitment 
to delivering quality services despite the many challenges faced. our 
commitment to set higher standards of excellence throughout all 
aspects of our operations remains core to the Group’s continual robust 
performance. By continuously implementing efficient services and 
employing effective human capital development, as well as innovative 
technologies, processes and operational systems, we are ensuring the 
Group’s sustainable growth today and tomorrow.

Recognising our responsibility to serve our various stakeholders and the 
communities in areas where the Group operates and realising the impact 
of our efforts upon them, we remain focused on creating sustainable 
businesses that have a positive impact on our stakeholders. our venture 
into the dynamic oil and Gas sector and construction sector underscores 
our strategy of creating new revenue streams and sustainable growth for 
the Group. United as one team and driven by our passion to excel in 
all that we do, we remain focused to prove our mettle as a resilient and 
committed corporation. 

COver rAtiOnAle



viSiOn & MiSSiOn

to Be A Leading Regional Integrated Water, Wastewater And 
Environmental Solutions Provider And to Emerge As A Significant 
Player In the oil & Gas Sector.

to meet the increasing challenges in the demand for high quality water 
supply, wastewater and environmental systems through the continuous 
implementation of high quality standards, efficient services, human 
capital development, innovative technologies and operational systems.

to share our experience and offer our expertise through Smart Business 
Partnerships, Public Private Partnerships or other innovative business 
models.

to actively participate in local, regional and global business opportunities 
with linkages to the Company’s core activities, waste water & solid 
waste management, environment management and oil & gas sectors.

to actively support and participate in programmes and activities aimed 
at uplifting the community’s living standards and value systems in line 
with the aspirations of Vision 2020.

to address national and international concerns pertaining to the 
protection, conservation and enhancement of the natural environment 
we live in.

Our MiSSiOn

Our viSiOn
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PunCAK vAlueS

Our COMPAnY’S vAlueS, tHe PunCAK vAlueS SHAPe 
Our OrGAniSAtiOnAl Culture AnD GuiDe tHe WAY 
We run Our buSineSS. tHeY Are inteGrAteD intO 
Our buSineSS PrOCeSSeS AnD Our COre vAlueS.

At PunCAK, we are and continuously seek to be:

PASSiOnAte about our business for sustainable performance.

uniteD as one in our corporate responsibility strategy to align with our Vision to be 
the Leading Regional Integrated Water, Wastewater And Environmental Solutions 
Provider And to Emerge As A Significant Player In the oil & Gas Sector.

nurture our human capital towards an exemplary workforce.

COrPOrAte GOvernAnCe guides the way we run our business in an evolving 
global business environment.

ACCOuntAble for all our actions and engagement process with our stakeholders.

KnOWleDGeAble in all aspects of our business operations and continue to be 
the trusted and reliable provider of clean water supply.
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AbOut tHiS rePOrt

Puncak Niaga Holdings Berhad 
(“PNHB”) is committed to the 
highest level of integrity and 
transparency in our business. 
this 2013 Integrated Report 
covers both the financial 
and operational aspects of 
our business and provides 
a clear and comprehensive 
representation about our 
performance to stakeholders.
throughout this report, we have provided a focused insight 
into the way we address sustainability across the business, the 
challenges we face and the progress that we have made. Each 
year, we strive to continuously apply new and innovative solutions 
and are proud to show how sustainability is now firmly established 
within our management. our approach to sustainability underpins 
our commitment to act in a responsible and ethical way. this 
Report reflects our activities over 2013 and our progress towards 
our goals.

We operate in a resource constrained business and for us, 
sustainability is not an option. It is integrated in every aspect of 
our business. We care about our customers, people, community 
and the environment as they form an interconnected link in our 
business. our integrated report reflects our commitment to 
value in the short, medium and long term. Underlying our good 
sustainability practice is an unchanging objective to ensure that 
we uphold the highest standards of management and responsible 
control. this is reflected in the various systems and processes 
that we have in place to manage our environmental, social and 
governance issues. this integrated Report also discusses the 
interests of our stakeholders and how we are always endeavouring 
to fulfil our obligations. 

the principle framework used is the Global Reporting Initiatives 
(“GRI”), GRI G3.1 Guidelines. this Report has been prepared to 
adhere to an application level of A. other guidelines include the 
Bursa malaysia Securities Berhad CSR Guidelines as well as the 
ISo 26000 Guidance on Social Responsibility. Where possible, 
we have provided quantitative and qualitative data to describe 
the required indicators. our focus has been on those issues that 
are material to our business which best describes our impact and 
challenges. 

the GRI G3.1 Content Index which can be found on pages 376 
to 383 of this Annual Report serves as a navigation tool and our 
disclosure on each indicator will reflect on this. We will continue to 
improve the level of disclosures in our future Reports.

In order to quantify the progression of our CSR sustainability 
milestones, the achievements in 2013 have been compared 
against previous years. Certain regulatory performance data 
contained in PNHB’s 2013 Annual Report is subject to regulatory 
audit. this Report is available to all stakeholders in hard copy on 
request and can be downloaded from our corporate website.

reporting Period: 
1 January to 31 december 2013

boundary
the Report refers to the period 1/1/2013-31/12/2013 (unless 
indicated otherwise at certain points), and:

- refers to all activities of PNHB Group (including principal 
subsidiaries)

- addresses all operations of the PNHB Group (offices, products 
and sales)

- contains quantitative and qualitative results for all indicators 
presented for the last three years (unless otherwise specified)

Feedback
All comments, thoughts and remarks can be directed to:
PunCAK niAGA HOlDinGS berHAD
Wisma Rozali, No. 4, Persiaran Sukan
Seksyen 13, 40100 Shah Alam
Selangor darul Ehsan
telephone: 03 5522 8589
Fax: 03 5522 8598
Email: pr@puncakniaga.com.my 
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exeCutive CHAirMAn’S MeSSAGe

dear valued Shareholders and Stakeholders, 

While 2013 was a year filled with challenges for 
Puncak Niaga Holdings Berhad (“PNHB” or “the 
Company”), we remained resilient and committed 
to building sustainable value for our stakeholders 
over and above our mandate of ensuring 
efficient water distribution services and a quality 
water supply to meet ever-evolving consumer 
expectations. 

the year saw us continuing to undertake proactive measures to 
ensure the effective workings of an essential public utility as well as 
meeting the many challenges that came with it. despite the many 
constraints that hampered our progress, including the challenges 
stemming from the long-drawn-out proposed restructuring of 
the water services sector in Selangor and the Federal territories 
of Kuala Lumpur and Putrajaya (“Proposed Restructuring”), as 
well as the issues surrounding the water tariff adjustment and 
compensation in lieu thereof, we delivered on our obligations and 
met our key targets.

In our second full year of operation in the oil & Gas (“o&G”)
industry, we faced some initial setbacks which were unexpected, 
the scope-of-work within the existing contracts was reduced as 
the employer, PEtRoNAS deferred some works. this led to our 
o&G division incurring a substantial loss in 2013 as compared 
to the strong profit it delivered in 2012. However, by the year’s 
end, we more than made up for the weak performance in 2013 by 
clinching several o&G contracts which hopefully will see our o&G 
division making strong inroads in the current financial year ending  
31 december 2014. 

the year 2013 saw us having success on the construction front 
whereby we completed all 15 work orders for the Rural Water 
Supply Project in Sarawak 2010–2012 (“Sarawak BALB Project”). 
Following which, in early 2014, we were awarded by Kementerian 
Kemajuan Luar Bandar dan Wilayah more construction project in 
Sarawak. 

In 2013, the new 30 mLd WtP for Phase 1 of the Lushan Water 
Supply Project was officialy launched in China; and we completed 
the rehabilitation of the existing water distribution network in 
Lushan County township. 

I am pleased to report that, amidst a challenging backdrop in 2013, 
we continue to confidently set our sights on achieving our Vision of 
becoming a “Leading Regional Integrated Water, Wastewater and 
Environmental Solutions Provider And to Emerge As A Significant 
Player in the oil & Gas Sector”.

overall, 2013 was a year in which the Group continued to 
demonstrate its resilience and commitment to delivering quality 
services despite the many challenges faced. In setting higher 
standards of excellence, rolling out effective services, tapping 
robust human capital development as well as implementing 
innovative technologies, processes and operational systems, 
we ensured the continuation of our sustainable businesses and 
delivered value to our stakeholders and shareholders. our efforts 
in the year under review are aptly summed up in this year’s annual 
report theme “Resilient and Committed”. 

on behalf of the Board of directors of PNHB, it is my pleasure and 
privilege to present the Annual Report and the Audited Financial 
Statements of PNHB and the Group ("PNHB Group" or the 
"Group") for the financial year ended 31 december 2013.

eCOnOMiC CliMAte

2013 saw the global economy expanding at a modest pace 
amidst an uneven growth environment across economies. In the 
advanced economies, growth continued to improve gradually 
amidst policy uncertainties and structural constraints. In the 
emerging economies, growth moderated as domestic demand 
was impacted by the prolonged weakness in external demand. In 
several emerging economies, growth was also affected by policy 
measures implemented to manage domestic vulnerabilities. on top 
of this, the shift in market expectations for reduction in monetary 
accommodation in the US towards the second half of 2013 led to 
large capital flow reversals from the emerging economies. 

despite the weaker external environment, the malaysian economy 
expanded by 4.7% in 2013 (2012: 5.6%), driven by the continued 
strong growth in domestic demand, led by robust private sector 
activity. Private consumption was buoyed mainly by favourable 
employment conditions and wage growth. Private investment 
was supported by capital spending in the mining, services 
and manufacturing sectors. the year’s more moderate growth 
performance was primarily attributable to developments in the 
external sector. Slower demand from the advanced and regional 
economies in the first half of 2013 contributed to the overall 
decline in real exports during the year. this was compounded by 
the continued expansion in real imports throughout 2013 arising 
from sustained growth in domestic investment and consumption, 
which contributed to the contraction in net exports.

(Source: Bank Negara Malaysia Annual Report 2013)
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exeCutive CHAirMAn’S MeSSAGe

FinAnCiAl PerFOrMAnCe

For the financial year ended 31 december 2013, the Group 
registered lower revenue of Rm1.15 billion in comparison to 
revenue of Rm1.56 billion (restated) recorded in the preceding 
year, representing a 26.3% or Rm0.41 billion decrease over 2012’s 
revenue. the drop in revenue was mainly attributable to lower 
revenue contributions from the o&G segment.

the Group reported a lower profit before tax (“PBt”) of Rm236.4 
million in 2013 as compared to Rm325.4 million recorded in the 
preceding year, representing a 27.4% or Rm89.0 million decrease 
over 2012’s PBt. this came on the back of lower revenue 
contributions from the o&G as well as Construction segments, 
higher operating costs and impairment losses on long-term 
receivables.

the Water segment reported a higher profit before interest & tax 
(“PBIt”) of Rm428.6 million in the year under review as compared 
to PBIt of Rm380.4 million in the preceding year, representing a 
12.7% or Rm48.2 million increase. the higher PBIt was mainly 
the result of a higher revenue contribution and lower operating 
expenses. 

the o&G segment reported a loss before interest and tax (“LBIt”) 
of Rm30.4 million in 2013 as compared to the PBIt of Rm84.0 
million reported in the preceding year, representing a 136.2% or 
Rm114.4 million decrease. the LBIt came about primarily as a 
result of a lower profit contribution from Gom Resources Sdn Bhd 
(“Gom Resources”) on the back of deferred works, plus higher 
operating costs. 

the Construction segment reported a LBIt of Rm13.3 million 
in 2013 in comparison to a PBIt of Rm25.5 million in 2012, 
representing a 152.2% or Rm38.8 million decrease. the resultant 
LBIt was due to majority of the segment’s projects having come 
to an end over the course of 2013. 

Dividend
Given the need for the Group to conserve its financial resources 
under the current circumstances as highlighted above, the Board 
of directors does not recommend any final dividend for the 
financial year ended 31 december 2013.

CHAllenGeS

over the course of 2013, the Group continued to face challenges 
on water issues which remained unresolved. these included 
issues relating to the Proposed Restructuring which began in 
early 2008 and the issue in relation to the water tariff adjustment 
for the third and fourth operating periods, commencing  
1 January 2009 and ended 31 december 2011, and commencing  
1 January 2012 and ending 31 december 2014 respectively 

(“Water tariff Adjustment”) or compensation in lieu thereof 
as provided for under the Concession Agreement dated  
15 december 2004 signed between Syarikat Bekalan Air Selangor 
Sdn Bhd (“SYABAS”), the Federal Government and the Selangor 
State Government (“SYABAS Concession Agreement”).

In 2013, the Company received two offers from Kumpulan 
darul Ehsan Berhad (“KdEB”) on behalf of the Selangor State 
Government in relation to the Proposed Restructuring offering on 
the indicative terms and conditions for the proposed purchase 
of 100% equity in PNSB (“Proposed Purchase of PNSB”) and on 
the indicative terms and conditions for the proposed purchase of 
70% equity in SYABAS other than equity already owned by KdEB 
(”Proposed Purchase of SYABAS”). 

on 20 February 2013, the Company received two letters from 
KdEB on behalf of the Selangor State Government in relation 
to the Proposed Purchase of PNSB and Proposed Purchase of 
SYABAS (“KdEB offers 20 February 2013”).

on 6 march 2013, after full deliberation of the indicative terms 
and conditions of the KdEB offers 20 February 2013 and after 
considering the advice of the Adviser appointed by the Company 
to assist in evaluating the KdEB offers 20 February 2013, the 
Company announced that the Board of directors was unable to 
reach a final decision to even consider giving approval-in-principle 
or acceptance in principle to KdEB given the incomplete and 
inconclusive nature of the KdEB offers as well as the position 
taken by Pengurusan Aset Air Berhad (“PAAB”). the Board of 
directors was also not ready to convene an Extraordinary General 
meeting of the Company for the purpose of tabling the KdEB 
offers 20 February 2013 to the shareholders of the Company for 
consideration.

the Board further decided that the Company was still willing to 
hold discussions with KdEB on the KdEB offers 20 February 
2013, subject to KdEB’s readiness to provide definitive answers 
to all issues raised by the Company. 

on 21 November 2013, the Company again received two letters 
from KdEB on behalf of the Selangor State Government in relation 
to the Proposed Purchase of PNSB and Proposed Purchase of 
SYABAS (“KdEB offers 21 November 2013”).
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exeCutive CHAirMAn’S MeSSAGe

on 3 december 2013, after full deliberation of the indicative terms 
and conditions of the KdEB offers 21 November 2013 and after 
considering the advice of the management of the Company and 
the Adviser appointed by the Company to assist in evaluating the 
KdEB offers 21 November 2013, the Company announced that 
the Board had reached a decision to accept in principle the offers 
from KdEB for the Proposed Purchase of PNSB and Proposed 
Purchase of SYABAS subject to KdEB agreeing to some 
principles in relation to compounded return, receivables due and 
outstanding from SYABAS to PNSB, residual cash in PNSB and 
SYABAS, post acceptance of the KdEB offers and acquisition of 
water assets by PAAB.

Upon requests by KdEB, the Company had subsequently granted 
KdEB extensions of time to revert with an appropriate response to 
the Company’s letter dated 4 december 2013.

on 9 January 2014, KdEB notified the Company that there will be 
no further discussions on the proposal to purchase the equities of 
PNSB and SYABAS for the foreseeable future. 

on 26 February 2014, the media reported on the signing of a 
memorandum of Understanding between the Federal Government 
and the Selangor State Government on 26 February 2014 in 
respect of the Proposed Restructuring, financial facilitation and 
completion of the Langat 2 Project at the peak of the 2014 water 
crisis where the Selangor State Government had to impose water 
rationing in Selangor and the Federal territory of Kuala Lumpur.

on 26 February 2014, the Company had again received a fresh 
offer via two letters from KdEB on behalf of the Selangor State 
Government in respect of the Proposed Purchase of PNSB and 
Proposed Purchase of SYABAS (“KdEB offers 26 February 2014”). 

the terms of the offers were similar with KdEB offers  
21 November 2013 except for the additional clauses which provide 
for determination by arbitration if the shareholder does not agree 
with the KdEB offers 26 February 2014. 

the KdEB offers 26 February 2014, the Company reached a 
decision that whilst the Company was willing to consider the KdEB 
offers 26 February 2014, some clarifications must be clarified/
confirmed which include the removal of the arbitration clause. 

on 10 march 2014, Lembaga Urus Air Selangor (“LUAS”) informed 
the Company’s wholly owned subsidiary, PNSB that in line with the 
decision of the Selangor State Government, the water treatment 
concession companies in Selangor would be allowed to conduct 
raw water abstraction activities until the expiry of the existing raw 
water abstraction license on 31 may 2014; following which there 
will be no renewal of license thereof unless a further directive 
is issued by the Selangor State Government. this resulted in a 
new legal suit initiated by PNSB against LUAS and the Selangor 
State Government for which the court proceedings are ongoing 
together with the other legal suits in relation to water issues 
involving Konsortium ABASS Sdn Bhd (“Konsortium ABASS”), 
SYABAS and the Selangor State Government as disclosed in the 
material litigation section of the Audited Financial Statements 
of the Group and of the Company for the financial year ended  
31 december 2013. 

the Proposed Restructuring took a turning point, when on  
21 march 2014, the Federal Government announced in the media 
that since the water treatment concession companies in Selangor 
had rejected the latest offer from the Selangor State Government 
made in February 2014, there was little choice but to invoke Section 
114 of the Water Services Industry Act (“WASIA”) 2006 which 
allows the National Water Services Commission [Suruhanjaya 
Perkhidmatan Air Negara] (“SPAN”) to assume control of the water 
business for national interest, within two weeks from the time of 
the announcement. However, as at the time of writing, this event 
has not taken place. 

the amount of compensation in lieu of the Water tariff 
Adjustment claimed in the suit by SYABAS against the Selangor 
State Government under the SYABAS Concession Agreement 
is Rm1,054.20 million for the period 1 January 2009 to  
31 march 2011. the total Water tariff Compensation for the period 
1 January 2009 to 31 december 2013 amounted to Rm3,556.4 
million.

to date, SYABAS is still unable to make full payment for water 
purchases from the four water treatment operators, namely PNSB, 
Konsortium ABASS, Syarikat Pengeluar Air Sungai Selangor Sdn 
Bhd (“SPLASH”) and Konsortium Air Selangor Sdn Bhd. the 
cashflow problem also reduces the financing capacity of SYABAS 
to carry out its Capital Expenditure (“CAPEX”) programme to 
reduce the Non-Revenue Water (“NRW”) and rehabilitate the old 
distributions assets.

the Selangor State Government’s decision in 2008 to freeze the 
SYABAS CAPEX programme (which includes replacement of old 
and aging pipes and others) except for very critical works until the 

on 10 march 2014, the Board after full deliberation of the indicative 
terms and conditions of the KdEB offers 26 February 2014 and 
after considering the advice of the management of the Company 
and the Adviser appointed by the Company to assist in evaluating 
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Proposed Restructuring is accepted and implemented, continued 
into 2013 and remains unchanged until today. With a substantial 
part of the planned programmes withheld for so many years, 
SYABAS’ efforts to provide quality service to consumers have 
somehow been affected. the numerous and frequent pipe bursts 
and water supply interruptions have also jeopardised SYABAS’ 
efforts to improve the water distribution services to consumers. 
At present, only ad hoc initiatives classified as extremely critical 
works are approved by SPAN. SYABAS is also not able to further 
reduce the NRW level.

the current 2014 Water Crisis with water rationing (two days 
with water supply and two days without water supply) and which 
affected 6.7 million residents in the Klang Valley until 1 may 2014, 
commenced in stages since 27 February 2014. the reasons for 
the 2014 Water Crisis were inadequate supply of treated water to 
meet the increase in water demand; raw water pollution caused 
by high ammonia content found in Sungai (“Sg”) Langat and 
the drastic decline in dam storage levels at several major dams 
in Selangor and the Federal territories of Kuala Lumpur and 
Putrajaya caused by many months of hot and dry weather and the 
reduction of rain at the water catchment areas and dams at end of 
2013 and the beginning of 2014. 

the water rationing as approved by SPAN was carried out 
following the decision of the Selangor State Government to 
reduce raw water supply. SYABAS was instructed to implement 
the water rationing plan. 

PNSB and SYABAS took the crisis in their strides and provided 
their best services to the public by mobilising their manpower 
resources, water tankers and static tanks. they also worked with 
various government agencies at the Federal and State levels, 
regulatory authorities and ministries such as SPAN, Kementerian 
tenaga, teknologi Hijau dan Air (“KettHA”) and the ministry of 
defence malaysia (“mod”), during the 2014 Water Crisis. 

In 2013, the Group’s o&G division saw the scope-of-work for its 
transportation & Installation (“t&I”) contracts for offshore facilities 
reduced as PEtRoNAS deferred works in anticipation of the new 
Pan malaysia Contract. As a consequence, the o&G division’s 
revenue dipped some 41.5% and it recorded a loss before 
interest and tax of Rm30.4 million for the financial year ended  
31 december 2013. the o&G division is refocusing its efforts to 
strengthen its position. 

ACHieveMentS

Amidst 2013’s many difficulties, the teams at PNHB Group 
steadfastly stayed the course, demonstrated resilience and 
fulfilled  their commitments to our various stakeholders and 
consumers. I am pleased to report that the Group successfully 
weathered 2013’s difficult operating environment to exceed all its 
key performance indicators (“KPIs”) for the year. the Group also 
fulfilled its obligations in 2013 to provide a good supply of clean, 
treated water and successfully continued to manage the ever-
increasing demand for water within the areas under its operations.

In the year under review, PNSB’s 29 WtPs and dams continued 
to operate in an efficient and robust manner producing high 
volumes of treated water of excellent quality above their design 
specifications. despite the financial constraints faced, several 
plant improvements works were completed while new works were 
initiated and these helped to strengthen operational reliability 
and efficiency. PNSB also leveraged on information technology 
introducing new initiatives to further strengthen its core business 
operations. 

despite severe constraints on several fronts in the year under 
review, SYABAS continued to maintain the high service levels 
as required by the SYABAS Concession Agreement and the 
ministry of Health’s National Standard for drinking Water Quality 
(2004). By the year’s end, SYABAS had once again exceeded the 
performance targets it had set for itself for 2013, which were above 
the requirements of the SYABAS Concession Agreement. the year 
also saw SYABAS continuing to deliver good quality treated water 
amidst limited CAPEX funding. 

on the o&G front, in the year under review, despite facing 
difficulties in meeting its revenue targets, Gom Resources 
managed to secure new service contracts towards the end 
of 2013. Gom Resources is awarded the Package B (Pipe 
laying) of transportation and Installation of offshore Facilities 
For Year 2014 - 2016 Contract (“t&I” Package B Contract”) 
by eleven (11) PEtRoNAS Production Sharing Contractors. 
Under the t&I Package B Contract, Gom Resources had on  
23 december 2013 been awarded the 2014 Work Scope for the 
EVA-NmB Gas delivery System (ENGdS) Project (“2014 Work 
Scope”) from PEtRoNAS Carigali Sdn Bhd. In march 2013, Gom 
Resources was also awarded a contract by HESS Exploration 
and Production malaysia BV for works relating to the North malay 
Basin field which completed in october 2013.

In the year under review for the construction area, the Company 
together with Quality Concrete Holdings Bhd via a consortium 
completed 15 work orders of the Sarawak BALB Project. these 
completed work orders will provide cleaned piped water to 23,647 
households, contributing partly to the Sarawak Government’s 
effort to increase the water coverage from 59% to 90% at the end 
of 2013. 
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In 2013, PNSB’s offices and WtPs continued to adhere to 
stringent international standards. PNSB’s three Regional offices 
and 26 WtPs successfully maintained their ISo 9001:2008 
(Quality management System) certification. PNSB’s three 
Regional offices and 27 WtPs successfully maintained their 
oHSAS 18001:2007 (Safety management System) certification. 
the Sg Selangor Phase 2 (“SSP2”) WtP successfully maintained 
its ISo 14001 (Environmental management System) certification 
which in turn enabled it to maintain its Integrated management 
System certification encompassing the ISo 9001:2008 (Quality), 
ISo 14001 (Environment) and oHSAS 18001:2007 (occupational 
Health and Safety management Systems) standards. the year 
also saw PNSB’s Central Laboratory successfully maintained its 
ISo 17025:2005 certification for the competency of its testing and 
calibration laboratories.

In 2013, PNSB’s WtPs namely, Sg Langat WtP, Wangsa maju 
WtP and SSP2 WtP received the ISo 22000:2005 (Food Safety 
management System) certification together with Hazard Analysis 
and Critical Control Point (“HACCP”) and Good manufacturing 
Practice (“GmP”) certification. While these are standards typically 
adopted by food and beverage industries, PNSB’s adoption of 
these standards in its water treatment processes as a systematic, 
preventive approach to water safety, underscores its commitment 
to prioritising the wellbeing of consumers. With this achievement, 
PNSB is effectively one of the first to pioneer the adoption of this 
type of certification in the malaysian water supply sector.

three SYABAS districts namely, Klang/Shah Alam, Gombak and 
Kuala Selangor received oHSAS 18001:2007 (Health and Safety) 
accreditation while SYABAS’ Human Resource & Administration 
department was accreditated with ISo 9001:2008 (Quality 
management System) certification.

Gom Resources remains committed to maintaining stringent 
Health, Safety and Environment (“HSE”) measures throughout 
all its o&G operations. In 2013, Gom Resources successfully 
achieved 3.5 million manhours without a Loss time Injury (“LtI”), 
underscoring its commitment to strong HSE practices and an 
injury-free workplace. the year saw PEtRoNAS Carigali Sdn Bhd 
recognising Gom Resources for achieving 1.5 million man hours 
without a LtI, while at the HESS project base, Gom Resources 
achieved a milestone of 250,000 manhours without a LtI during 
the 2013 Installation Programme. Gom Resources also received 
accreditation for its Integrated management System (“ImS”). the 
ImS comprises the ISo 9001-2008 (Quality), ISo14001-2004 
(Environment), ISo/tS 29001-2010 (Petroleum, Petrochemical 
and Natural Gas Industries – Section Specific Quality) and oHSAS 
18001-2007 (occupational Health and Safety) standards.

SeGMentAl COrPOrAte DevelOPMentS 

Oil and Gas Opportunities
the Group remains optimistic about the o&G sector despite the 
setbacks faced in 2013. We see the enormous potential that this 
sector holds since our initial foray into this business in 2012. We 
have learnt much in the last two years and are better prepared to 
manage our resources and our risks.

our current o&G capabilities involve construction and subsea 
services as well as marine support services to the offshore 
industry in malaysia. Plans are in the offing to market our barge 
services in a more aggressive manner and expand this capability 
through collaborative efforts. today, the o&G division continues 
to explore both mid-stream and upstream opportunities, locally 
and across ASEAN. 

Going forward, we anticipate that as the o&G division grows 
its operations organically and/or by mergers and acquisitions 
(“m&As”), it will begin to once again deliver robust earnings and 
propel the Group closer towards achieving our Vision of becoming 
a significant player in this sector. 

Prospects
As issues of water security and water demand take more 
prominence globally, new horizons of opportunity are opening 
up for the PNHB Group to gain traction in the water, wastewater 
sectors and environment-related sectors both locally and abroad. 

Construction
our involvement in the capacity upgrading of Sarikei WtP to 
improve the rural water supply in Sarawak and the Bunus project 
in Kuala Lumpur to improve the existing sewage infrastructure 
until February 2018 will keep our Construction segment busy. 

Overseas expansion 
In China, the Group is active in water supply and wastewater 
treatment ventures via our 98.65% owned Singapore subsidiary, 
Sino Water Pte Ltd (“Sino Water”). our China projects, namely the 
Lushan Water Supply Project commenced operation in 2013 and 
the Binzhou Wastewater treatment Project had been in operation 
since 2012. 

In India, wholly owned subsidiary, Puncak Niaga Infrastructures 
& Projects Private Limited (“PNIP Pte Ltd”) continues to 
explore opportunities in the integrated water, wastewater and 
environmental solutions arena. In Vietnam, our Representative 
office in Ho Chi minh City continues to evaluate potential water-
related projects; the myanmar Branch of PNHB was recently 
established, and our o&G division’s entity in myanmar, Gom 
Resources Limited are on the look out for potential water and 
wastewater related businesses and potential o&G businesses.
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As the PNHB Group looks to beyond its traditional markets to 
explore new horizons in China, India and neighbouring ASEAN 
countries, we recognise that our ventures must serve as 
sustainable growth platforms for our mid to long-term plans.
As we venture forth, we remain committed to undertaking the 
necessary due diligence and advancing in a prudent manner in 
all new markets.

Corporate exercise
PNHB’s proposed issue of up to 40,910,609 free Warrants in PNHB 
(“Warrants”) on the basis of one Warrant for every ten existing 
ordinary shares of Rm1.00 each in PNHB held (“Proposed Free 
Warrants Issue”) and a five-year Redeemable Convertible Secured 
Sukuk Ijarah (“Convertible Ijarah Sukuk”) of up to Rm165.0 million 
in nominal value (“Proposed Convertible Ijarah Sukuk Issue”) (“the 
Proposals”) were tabled and approved by the shareholders of the 
Company at the Extraordinary General meeting of the Company 
held on 28 may 2013. 

the Proposals were completed in 2013.

COrPOrAte & envirOnMentAl SOCiAl reSPOnSibilitY 

Being a leading water supply facilitator and a conscientious 
corporate citizen, the Group remains committed to balancing our 
financial performance with responsible social and environmental 
behaviour. to this end, we continue to instil responsible and 
sustainable practices throughout our day-to-day operations 
so as to increase shareholder value and meet our societal and 
environmental obligations. the Group’s Corporate Responsibility 
(“CR”) Policy outlines our commitment to the environment, 
our employees, the communities we operate in and our other 
stakeholders.

As part of our CR measures to preserve the environment, we 
continue to strengthen our environmental performance and 
ensure the provision of clean and safe drinking water with minimal 
environmental impact. our aim is to practise responsible use 
of freshwater that is environmentally sustainable as well as to 
ensure consumers have access to clean potable water that is of 
outstanding quality, in a reliable manner, at an affordable price. to 
this end, our Research & development (“R&d”) team is continually 
evaluating the best possible water treatment processes and water 
distribution operations to deliver high water quality to the public 
at effective cost. 

We have taken this responsibility to provide clean water even 
further by developing (in collaboration with the malaysian Armed 
Forces) an innovative mobile water purification system known as 
JERNIH (the acronym for Jointly developed Efficient Robust Novel 
Innovative and Handy water purification system). this lightweight, 
solar-powered bio-sand water filtration device effectively treats 
raw water in areas that have limited access to safe drinking water. 
Easily transported and installed, JERNIH can treat 3,000 litres of 
water a day to meet the needs of about 500 individuals.

In 2013, JERNIH was put to the test when typhoon Haiyan 
hit the Philippines and the water supply in several areas was 
completely cut off. JERNIH units were deployed to the province 
of Leyte, in tacloban with five PNHB employees accompanied 
by 11 malaysian Armed Forces personnel utilising JERNIH to 
distribute clean water to typhoon victims. JERNIH units were 
again deployed when floods hit the East Coast of malaysia in 
december 2013. All in all, JERNIH has proven to be an effective 
measure in channelling clean water to disaster stricken areas. 
this innovation continues to receive interest from governments 
and aid agencies over the world.

As an integral part of our strategy for long-term sustainable value 
creation, we recognise the need to foster and nurture meaningful 
relationships with our stakeholders. By actively engaging with 
stakeholders,we can better understand their views and concerns 
as well as build goodwill with them. over the course of 2013, 
we continued to undertake a variety of stakeholder engagement 
activities that included visits, philanthropic activities, educational 
programmes, awareness sessions and participations – all of 
which helped strengthen ties with our many stakeholders and 
ensured the viability of our business. We also continue to assist 
the Government to address issues revolving around the water 
shortage crisis by conducting public sessions to disseminate 
updates on the status of the water supply as well as educating 
people on the need to save water.

the Group is committed to looking out for the wellbeing of its 
employees and ensuring they have an adequate work-life balance. 
to this end, we established the Association of Water Supply 
Workers for Selangor, Kuala Lumpur and Putrajaya (“Persatuan 
Kakitangan Bekalan Air Selangor, Wilayah Persekutuan Kuala 
Lumpur dan Putrajaya” or “PEKA”) to provide welfare assistance 
and foster social and cultural bonds between the Group’s 
employees and the community. PEKA is open to all employees of 
PNSB, SYABAS, PoG and Gom Resources.

In 2013, PEKA organised various events that included recreational 
activities, sporting events and cultural and religious programmes 
with full support and encouragement from our Executive directors 
and Senior management. 

In 2010, PEKA launched the “Program Bantuan Bekalan Air tabung 
Budi”, a welfare fund to help the poor, homeless, single parents, 
the disabled and those in need. this programme continues to grow 
from strength to strength with contributions from PEKA members, 
employees of PNSB/SYABAS/PoG/Gom Resources, individuals 
and corporate bodies going a long way in alleviating the plight 
of beneficiaries. to date, some 2,937 individuals including PEKA 
members, employees of SYABAS and PNSB, as well as the public 
support tabung Budi. Funds from the tabung Budi go towards 
paying off water bill arrears, water connection charges as well 
as the repair of water pipes and meter stands. the tabung Budi 
funds also cover the installation of water supply for new water 
accounts, installation and reconnection charges on water supply 
to recipients’ residences, and the payment of monthly bills.
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In 2013, tabung Budi held 42 events whereby presentation 
ceremonies were held at recipients’ residences in ten districts.
Since the programme’s inception, some 552 families have 
benefited from the tabung Budi Programme while a total of 
Rm431,332.56 has been funded. 

We are acutely aware of the importance of protecting our natural 
environment and mitigating the impact of our operations on 
the same. As part of our efforts to conserve the environment, 
especially rivers, which are the main sources of raw water, our 
Environmental Surveillance section continuously monitors 
environmental conditions in the catchment areas that provide us 
with raw water.

to inculcate a sense of environmental responsibility amongst the 
general public, we run a variety of public programmes, among 
which the River Rescue Brigade (“Briged Penyelamat Sungai” 
or “BPS”) stands out. this programme educates students 
from primary/secondary/tertiary schools in Selangor and the 
Federal territories of Kuala Lumpur and Putrajaya about the 
vital importance of protecting the environment. In 2013, our BPS 
implemented various events involving educational, entertainment 
activities, gotong-royong and exhibitions to educate the public 
and students about the importance of conserving and protecting 
our water resources. As at end 2013, there were approximately 
7,440 BPS club members comprising students from 331 schools 
in the areas under our care. 

As PNHB sets its sights on being a water and water related 
specialist as well as a significant player in o&G sector, we will 
work to ensure that the agenda of sustainability remains part and 
parcel of our corporate makeup. only by balancing our economic 
ambitions with our societal and environmental obligations, can we 
truly hope to prosper in a holistic manner. 

COrPOrAte GOvernAnCe

PNHB is committed to upholding the principles of transparency, 
integrity and accountability by implementing a rigorous corporate 
governance regime that serves to ensure a fair deal for all 
stakeholders. our primary aim is not only to maintain the highest 
ethical standards but to build a business which is sustainable 
and which makes a real difference in the areas of environmental 
protection, wealth creation and nation building.

In 2013, the Board continued to adopt the principles outlined in the 
malaysian Code on Corporate Governance 2012 (“mCCG 2012”). 
By continuously upholding and implementing strong standards of 
corporate governance, we are ensuring that we are in a credible 
position to enhance stakeholder value, bolster investor and 
customer confidence as well as safeguard the Group’s reputation. 
our corporate governance efforts are set out in the Statement on 
Corporate Governance on pages 148 to 171 of this Annual Report.

AWArDS AnD ACCOlADeS

In 2013, the PNHB Group and its subsidiaries continued to receive 
a host of awards and accolades underscoring our collective 
commitment to upholding high standards throughout the length 
and breadth of our operations. 

on 23 January 2014, Alpha Southeast Asia magazine awarded 
PNHB with the Borrower Award for its Rm165.0 million Convertible 
Sukuk Ijarah and awarded PNHB’s Principal Adviser, Lead 
Arranger, Lead manager & Bookrunner for PNHB Rm165.0 million 
Convertible Sukuk Ijarah, Hong Leong Investment Bank with the 
Best Equity-Linked deal of the Year In Southeast Asia.

on 31 march 2014, PNHB was awarded an international award 
namely, the diamond Eye Award For Quality Commitment & 
Excellence by otherways Association management & Consulting 
(France).

As a testament to the strong performance of PNSB’s operations, 
the Wangsa maju WtP was awarded the Gold trophy Award 
under the water utility sector category from the National Council of 
occupational Safety & Health (“NCoSH”), while it was accorded 
the Gold merit Award from the malaysian Society for occupational 
Safety & Health (“mSoSH”). Five of PNSB’s other WtPs, namely 
the SSP2, Bernam River Headworks, Sg Langat, Salak tinggi 
and Sg Rangkap WtPs, all received Gold (Class I) Awards from 
mSoSH attesting to the high oSH standards at these WtPs.

At the International Convention on Quality Control Circle 2013 
(“ICQCC”) held in taipei, taiwan on 22 to 25 october 2013, PNSB 
achieved the Excellence Award for its project which resolved the 
high consumption of polymer in the water treatment process at 
SSP2 WtP. on 24 october 2013, PNSB achieved the Silver Award 
for the malaysia HR Awards 2013 (Employer of Choice).

on 6 december 2013, our Central Laboratory received the 2013 
Institut Kimia malaysia (“IKm”) Laboratory Excellence Award from 
the Institut Kimia malaysia whilst maintaining the ISo 17025:2005 
certification for achieving high international standards in training, 
health and safety. 

SYABAS too received recognition for its outstanding efforts. All 
of SYABAS’ ten districts earned mSoSH awards in 2013. Seven 
SYABAS districts, namely Kuala Lumpur, Hulu Langat, Klang, 
Sepang, Sabak Bernam, Hulu Selangor and Kuala Selangor 
districts, obtained Gold (Class I) Awards; while the remaining three 
districts, namely the Kuala Langat, Petaling and Gombak districts, 
earned the Gold (Class II) Awards.

SYABAS earned second place in the Video Contact Centre (open) 
category at the Contact Centre Association malaysia’s 14th 
malaysia CRm & Contact Centre Industry Awards 2013 event. 
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In 2013, Petronas Carigali Sdn Bhd awarded Gom Resources the 
HSE Awards and Recognition 2012 for its strong HSE performance 
for achieving 1.5 million manhours without a LtI. 

OutlOOK AnD PrOSPeCtS

economic Outlook 
In 2013, the global economy expanded at a modest pace amid an 
uneven growth environment across economies. In the advanced 
economies, growth continued to improve gradually. the pace 
of recovery, however, was modest as policy uncertainties and 
structural constraints continued to weigh on overall demand. 
Growth in emerging economies moderated as domestic demand 
was affected by the prolonged weakness in external demand.

the malaysian economy is expected to remain on a steady growth 
path in 2014, expanding by 4.5%-5.5%. domestic demand will 
remain the key driver of growth, albeit at a more moderate pace.
Private investment is forecast to register robust growth for the fifth 
consecutive year, driven by the ongoing implementation of multi-
year projects and the improvement in external demand. Public 
investment is projected to register a higher growth, supported 
by both Government and public enterprise capital spending. 
Private consumption will be underpinned by healthy labour market 
conditions and sustained income growth. Public consumption is 
anticipated to record a lower growth due to the ongoing fiscal 
consolidation.

(Source: Bank Negara Malaysia Annual Report 2013)

Group Prospects
Going forward, we remain hopeful and are totally committed 
to supporting an imminent Governmental resolution to the 
restructuring of the water services sector in Selangor and the 
Federal territories of Kuala Lumpur and Putrajaya. this matter 
has been long outstanding since 2008 and we believe that it must 
be laid to rest in a way that is mutually beneficial to all parties, 
especially the general public. 

the Group is also actively exploring opportunities to provide 
solutions to the Federal Government, to improve the existing 
water infrastructure and to increase the supply of treated water in 
rural areas throughout the country. 

on the environmental front, we are looking for opportunities to 
leverage our expertise and experience in the sewerage and 
solid waste sectors. We will keep an eye on prospects in the 
construction sector too.

the PNHB Group also remains committed to pursuing growth 
opportunities in the o&G sector in accordance with our vision 
to become a significant player in this sector. We are optimistic 
about clinching more Engineering, Procurement Installation 
& Commissioning (“EPIC”) and Engineering, Procurement, 
Construction, Installation & Commissioning (“EPCIC”) projects 
given our collaborative ventures and will also examine the 

possibility of acquiring o&G assets or embarking on m&As to 
further drive growth. Given recent developments and our long-
term strategies for this o&G business, we are optimistic of 
achieving sustainable long-term growth in this area.

APPreCiAtiOn

the Group has proven its mettle and remained resilient in the face 
of yet another year of seemingly endless challenges. on behalf 
of the Board, I would like to express my deep gratitude to our 
management and staff for the sacrifices, loyalty and spirit of 
excellence they have continually displayed in the face of adversity. 
Your dedication and teamwork has brought us thus far, and will 
undoubtedly take us even further as we press forward on our 
journey to success. 

I also wish to convey my sincere appreciation to our customers, 
investors, financiers, business partners, stakeholders and 
shareholders for their unwavering loyalty and support; and to 
the Government and various government authorities, agencies 
and non-governmental organisations for the advice, support and 
cooperation they have accorded us over the course of last year.

Last but not least, I wish to express my heartfelt gratitude to my 
colleagues on the Board for their wise counsel and astute insights 
which have helped us steer through the challenges and capitalise 
on opportunities.

As we move forward, I trust our many stakeholders and 
shareholders will lend us their worthy support. Rest assured we 
will continue to work hard to fulfil our obligations by ensuring the 
highest levels of service to our customers, whilst preserving the 
environment and turning in a robust performance. 

thank you.

tAn Sri rOZAli iSMAil 
Executive Chairman 
28 April 2014
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PNHB is an investment holding company whilst its subsidiaries 
are principally involved in the operation, maintenance, 
management, construction, rehabilitation and refurbishment of 
water treatment facilities, the supply and distribution of treated 
water within the State of Selangor and the Federal territories 
of Kuala Lumpur and Putrajaya, undertaking offshore installation 
contract work specifically in the area of integrated transportation 
and installation of offshore facilities as well as undertaking 
research and development and technology development for the 
water, wastewater and environment sectors. 

Established on 7 January 1997, PNHB was listed on the main 
Board of Bursa malaysia Securities Berhad (now known as 
the main market of Bursa malaysia Securities Berhad) on  
8 July 1997. As at the end of 31 december 2013, PNHB’s 
market capitalisation stood at Rm1.33 billion. It is the first water 
treatment and supply concession company to be listed on Bursa 
malaysia Securities Berhad under the Infrastructure Project 
Company guidelines issued by Securities Commission.

Our COre buSineSS AnD CAPAbilitieS
our subsidiary, Puncak Niaga (m) Sdn Bhd (“PNSB”) which 
holds five water treatment concessions with the Selangor 
State Government, is the nation’s second largest water supply 
concessionaire, operating, managing and maintaining 29 water 
treatment plants with a combined capacity of 1,930 million litres 
per day. PNSB undertook the finance, design, construction, 
operation, management and maintenance of the Sungai 
Selangor Phase 2 Water treatment Plant with a design capacity 
of 950 million litres per day at a cost of Rm1.28 billion which 
was completed on 1 January 2001, one year ahead of schedule. 
Subsequently, PNSB completed the Wangsa maju Water 
treatment Plant with a design capacity of 45 million litres per day 
at a cost of Rm122.0 million in a record time of six months in July 
1998, during the water crisis. these early completion of projects 
clearly exemplifies the PNHB Group’s excellent capabilities in 
managing and undertaking large-scale water supply projects in 
malaysia. 

Our COMPAnY
tHE PUNCAK NIAGA HoLdINGS 
BERHAd (“PNHB”) GRoUP IS tHE 
LEAdING REGIoNAL INtEGRAtEd 
WAtER, WAStEWAtER ANd 
ENVIRoNmENtAL SoLUtIoNS 
PRoVIdER ANd AN EmERGING 
SIGNIFICANt PLAYER IN tHE oIL 
& GAS SECtoR.

COrPOrAte PrOFile

Under a separate concession agreement with the Federal 
Government and the Selangor State Government, our other 
subsidiary, Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”) 
supplies treated water to consumers in Selangor and the Federal 
territories of Kuala Lumpur and Putrajaya to a population of 
7.5 million including industrial and commercial users, with 
a total registration of 1.94 million consumer accounts as at  
31 december 2013. SYABAS also undertakes the maintenance 
of 26,958 km of water pipes, 1,536 service reservoirs, elevated 
water tanks and suction tanks and 619 booster pumping stations 
within the State of Selangor and the Federal territories of Kuala 
Lumpur and Putrajaya.

In mid 2008, PNHB Group entered the China market via its then 
80% owned subsidiary, Sino Water Pte Ltd (“Sino Water”), a 
company incorporated in Singapore which focuses primarily on 
potential markets in China. PNHB had on 15 december 2010 
further increased its stake in Sino Water to 98.65%. Sino Water 
has established various subsidiaries in the People’s Republic of 
China to undertake potable water and wastewater projects in 
several provinces in China.

to facilitate PNHB Group’s overseas expansion plans in water 
and our new business sectors in the Asian countries, in mid 2010, 
PNHB formed a wholly owned Singapore subsidiary, Puncak 
Niaga overseas Capital Pte Ltd, which will spearhead our entry 
into Vietnam, Cambodia, Laos and other Asian countries.

In march 2011, PNHB set up a Representative office in Ho 
Chi minh City, Saigon, Vietnam to explore potential business 
opportunities in Vietnam.

on 10 march 2011, PNHB formed a 100% owned subsidiary in 
India, Puncak Niaga Infrastructures & Projects Private Limited 
which will focus primarily on potential markets in India.

on 23 may 2011, PNHB’s wholly owned subsidiary, Puncak oil 
& Gas Sdn Bhd (“PoG”) entered into Agreements to acquire 
40% equity interest in two (2) oil and gas entities, namely Gom 
Resources Sdn Bhd (“Gom Resources”) and KGL Ltd. (“KGL”) 
with proven track records in undertaking oil and gas works 
for Petronas which will enable Puncak Group to make further 
forays and strengthen its presence as a significant company in 
the oil and gas industry. the 40% equity acquisitions of Gom 
Resources and KGL were completed on 30 June 2011.

on 28 September 2011, PoG completed the acquisitions of 
the remaining 60% equity interest in Gom Resources and KGL 
thereby resulting in both Gom Resources and KGL becoming 
wholly owned subsidiaries of PoG.
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on 9 January 2013, PoG incorporated a wholly owned limited 
company in the Republic of the Union of myanmar (“myanmar”), 
namely, Gom Resources Limited to explore potential business 
opportunities in myanmar.

on 1 march 2013, Sino Water’s wholly-owned subsidiary, Sino 
Water Environmental Consultancy (Shanghai) Co Ltd established 
a Liaison office in Chengdu, Sichuan Province, China to explore 
potential business opportunities in Sichuan Province.

on 23 August 2013, PNHB acquired a 100% wholly-owned 
subsidiary, namely Puncak Niaga Construction Sdn Bhd (formerly 
known as Lambang Sejagat Sdn Bhd) which will focus primarily 
on construction business.

on 23 August 2013, PNHB also acquired a 100% wholly-owned 
subsidiary, namely murni Estate Sdn Bhd, which will focus on 
estate and plantation related business. murni Estate Sdn Bhd is 
currently a dormant company.

on 31 december 2013, the Company established a branch in 
myanmar namely, Puncak Niaga Holdings Berhad (myanmar 
Branch) to facilitate PNHB Group to explore potential water and 
wastewater related businesses opportunities in myanmar. the 
permanent Form of Permit is valid from 31 december 2013 to  
30 december 2018.

on 20 February 2014, Luancheng dayu Water Supply Co Ltd, a 
sub-subsidiary of the Company via Sino Water (a 98.65% wholly 
owned subsidiary of the Company) ceased to be a subsidiary of 
Sino Water.

on 14 march 2014, PNHB had acquired a wholly-owned 
subsidiary, namely magnum Nature Sdn Bhd to facilitate the 
Group’s business expansion plans. magnum Nature Sdn Bhd is 
currently a dormant company.

on 28 April 2014, the Company established a branch in Brunei 
darussalam namely, Puncak Niaga Holdings Berhad (Brunei 
Branch) to facilitate business development efforts for PNHB’s 
Group in Brunei darussalam.

our customer contact centre, PUSPEL which is manned by 
a team of highly trained call agents operates 24 hours daily 
and provides customers with a convenient and effective way 
to contact SYABAS on water supply matters. In may 2007, 
PUSPEL received the 2007 malaysia Water Award for Excellence 
in Customer Service management from the malaysian Water 
Association.

on 8 october 2010, PUSPEL was awarded the special award, 
“the Best Emerging Contact Centre” category for Government 
Link Company by the Contact Centre Association of malaysia 

COrPOrAte PrOFile

at Customer Relationship management & Contact Centre 
Association of malaysia Award 2010 in recognition of PUSPEL’s 
excellent customer service to all water users in Selangor and the 
Federal territories of Kuala Lumpur and Putrajaya.

out of the manpower strength of more than 4,000 employees 
in the PNHB Group, more than half comprise management, 
professionals, technical and supervisory executives with core 
competencies in engineering, accountancy, legal, management, 
administration and business; which are instrumental in supporting 
the Group’s businesses and operations.

Our COMMitMent tO COrPOrAte CitiZenSHiP
the PNHB Group is committed to upholding the principles of 
good corporate governance and core values such as quality, 
value, service, innovation and trust in the conduct of our 
business which are integral to our success over the years. We 
have received various repeat awards and accolades for good 
governance, annual reporting, occupational safety and health; 
and environmental and social reporting.

In line with our corporate vision and mission, we seek to be 
environmentally responsible in the protection, conservation 
and enhancement of the natural environment, particularly in the 
management aspect of the water resources, which is relevant 
to our business operations. our River Rescue Brigade (“Briged 
Penyelamat Sungai”) programme which was initiated by our 
Executive Chairman in 1998 is a programme which aims to 
educate the younger generation on the importance of the 
conservation and protection of the environment, especially the 
rivers. to date, we have enlisted 7,151 school children, 289 
University students and 327 schools in the State of Selangor 
and the Federal territories of Kuala Lumpur and Putrajaya into 
the programme. In November 2007, our River Rescue Brigade 
was accorded an Honourable mention at the inaugural Prime 
minister’s Corporate Social Responsibility (CSR) Award 2007. 
Another programme, the Educational outreach Programme 
(“turun Ke Padang”) launched in 1999, is an extension of the 
River Rescue Brigade which aims to educate the primary and 
secondary school and tertiary level children located within our 
areas of operations on the importance of river preservation. the 
objectives of these programmes are to ensure the continuous 
supply of clean water as well as to enlighten them on the roles 
played by PNSB and SYABAS in the water treatment and water 
distribution processes respectively.

Our Future PlAnS
As the PNHB Group seeks to grow its business and deliver value 
to the stakeholders, we will look into expanding our operations in 
areas related to our core business and other sectors such as oil & 
gas sector, construction sector and competencies within malaysia 
and undertaking projects in other countries such as India, China 
and the ASEAN countries.
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Selangor darul Ehsan
tel  : +603-5522 8428
Fax  : +603-5512 0220

PrinCiPAl OFFiCe
Wisma Rozali, 
No. 4, Persiaran Sukan
Seksyen 13
40100 Shah Alam
Selangor darul Ehsan
tel  : +603-5522 8589
Fax  :  +603-5522 8598
e-mail (general): 
pr@puncakniaga.com.my
e-mail (investors): 
investors@puncakniaga.com.my
website : www.puncakniaga.com.my

brAnCH OFFiCeS in MAlAYSiA

Penang Office
No. 12C, Jalan todak 5
Pusat Bandar Seberang Jaya
13700 Perai, Pulau Pinang
tel  :  +604-397 8589

Sarawak Office
Lot 10864 & 10865
Section 64, KtLd
Jalan mendu
93200 Kuching, Sarawak
tel  :  +6082-332 589  
Fax  : +6082-337 589

Sri Aman Site Office (Zone 1):
1st Floor, Lot 440
Block 3, Jalan Club 
95000 Sri Aman, Sarawak 
tel  :  +6083-320 335 
Fax  :  +6083-320 340

COrPOrAte inFOrMAtiOn

Sarikei Site Office (Zone 2):
1st Floor, No. 82C
Wisma Kua
Jalan masjid Lama
96100 Sarikei, Sarawak 
tel  :  +6084-656 206 
Fax  :  +6084-656 208

Sabah Office:
No. 5, 1st Floor, Block A
Lorong Plaza Permai 1
Alamesra, Sulaman Coastal Highway 
88400 Kota Kinabalu
Sabah
tel  :  +6088-486 070
Fax  :  +6088-486 069

SubSiDiArY OFFiCeS

MAlAYSiA

Puncak niaga (M) Sdn bhd’s 
(“PnSb”) Office
Wisma Rozali
No. 4, Persiaran Sukan,
Seksyen 13
40100 Shah Alam
Selangor darul Ehsan
tel  :  +603-5522 8589 
Fax  : +603-5522 8598

Syarikat bekalan Air Selangor Sdn bhd’s 
(“SYAbAS”) Office
SYABAS Head office
Jalan Pantai Baharu
59200 Kuala Lumpur
tel  :  +603-2282 6244 /
  +603-2088 5400 
Fax :  +603-2282 7976
e-mail  : puspel@syabas.com.my 
Website :  www.syabas.com.my 
Network : follow@puspel
  (on Twitter and Facebook)
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COrPOrAte inFOrMAtiOn

Puncak Oil & Gas Sdn bhd’s Office
Level 17, tower 1
Etiqa twins
No. 11, Jalan Pinang
50450 Kuala Lumpur
Wilayah Persekutuan 
tel  : +603-2176 2000
Fax  : +603-2176 2100
e-mail :  info@puncakoil.com

GOM resources Sdn bhd’s Office
Level 17, tower 1
Etiqa twins
No. 11, Jalan Pinang
50450 Kuala Lumpur
Wilayah Persekutuan
tel  : +603-2176 2000
Fax  : +603-2176 2100
e-mail : info@gomresources.com

Puncak niaga Construction Sdn bhd 
(formerly known as lambang Sejagat 
Sdn bhd)’s Office
3rd Floor, Wisma Rozali
No. 4, Persiaran Sukan
Seksyen 13, 40100 Shah Alam
Selangor darul Ehsan
tel :  +603-5522 8589 
Fax :  +603-5510 1196 

KGl ltd.’s Office
c/o Lot 1, 2nd Floor
Wisma Siamloh
Jalan Kemajuan
87007 Federal territory of Labuan
tel  : +608-741 7810
Fax  : +608-742 4220
e-mail :  info@gomresources.com

SinGAPOre 

Sino Water Pte ltd’s and
Puncak niaga Overseas Capital Pte 
ltd’s Offices
No. 8, Eu tong Sen Street
#22-85 & #22-86
the Central
Singapore 059818
tel  : +65 6224 9220 (main Line) 
  +65 6222 7926
Fax  : +65 6222 6812

CHinA 

Sino Water environmental
Consultancy (Shanghai) Co. ltd’s Office
Unit 301, No. 398
City Gateway
Caoxi (North) Road
Xuhui district
200030 Shanghai
People’s Republic of China
tel  : +86-21-6090 5282
Fax  : +86-21-6090 5281

Sino Water environmental
Consultancy (Shanghai) Co. ltd’s 
liaison Office
Level 28, one Aerospace Center, 
No. 7, Xin Guang Hua Street, 
Jin Jiang district, 
610016 Chengdu
People’s Republic of China
tel :  +86 28 6283 3442/43/46/48
Fax : +86 28 6283 3550

luwei (Pingdingshan) Water  
Co. ltd’s Office
No. 6, ShunCheng Road (East)
Lushan County
Henan Province
467300 People’s Republic of China
tel/Fax  : +86-375-5891036

xinnuo Water (binzhou) Co. ltd’s Office
Chenlou Industrial & Commerce Park
Laodian town
Yangxin County
Shandong Province
251802 People’s Republic of China
tel/Fax  : +86-543-8983008

Hebei Sino Panlong industrial Water 
Supply Co. ltd’s Office
No. 117, Renmin Road
Yuanshi County
Hebei Province
051130 People’s Republic of China
tel/Fax  : +86-311-84638813

inDiA 

Puncak niaga infrastructures & 
Projects Private limited
No. 12, 7th main Road
First Floor
Kasturibai Nagar
Adyar
Chennai 600020
tamil Nadu, India
tel : +91-44-42102058
Fax : +91-44-42102028

MYAnMAr

GOM resources limited
c/o No. 79, taw Win Road
dagon township
11191 Yangon
myanmar
tel :  +95-973 999911/
  +95-973 999966 
Fax :  +95-1221 789 

brAnCHeS in OverSeAS

MYAnMAr

Puncak niaga Holdings berhad
(Myanmar branch)
c/o No. 134/A, than Lwin Road
Golden Valley Wards 1
Bahan township,Yangon
Republic of the Union of myanmar
tel :  +95-152 6180

brunei 

Puncak niaga Holdings berhad
(brunei branch)
c/o Room 308B, 3rd Floor
Wisma Jaya, Jalan Pamancha
Bandar Seri Begawan BS8811
Negara Brunei darussalam
tel :  +673-223 2780/1/2
Fax :  +673-223 2783
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rePreSentAtive OFFiCe

vietnAM 

the representative Office of 
Puncak niaga Holdings berhad
16F, Saigon tower
29, Le duan Street
district 1, Ho Chi minh City
Saigon, Vietnam
tel  : +84-8-35207601
Fax  : +84-8-35207604

DAte AnD PlACe OF inCOrPOrAtiOn

7 January 1997, malaysia

COMPAnY nuMber

416087-U

AuDitOrS

messrs KPmG (AF 0758)

tAx ADviSOrS

Ernst & Young tax Consultants Sdn Bhd

PrinCiPAl bAnKerS

RHB Bank Berhad (6171-m)
oCBC Bank (malaysia) Berhad (295400-W)
Hong Leong Bank Berhad (97141-X)
United overseas Bank (malaysia) Bhd 
(271809-K)

SOliCitOrS

messrs Adnan Sundra & Low
messrs Belden
messrs Lee Hishammuddin Allen & Gledhill
messrs Skrine
messrs Soo thien ming & Nashrah
messrs Sreenevasan Young
messrs Zul Rafique & Partners

SHAre reGiStrAr

(place where all registers of securities  
are kept)

tricor investor Services Sdn bhd 
(118401-v)
Level 17, the Gardens North tower
mid Valley City
Lingkaran Syed Putra
59200 Kuala Lumpur
tel  :  +603-2264 3883
Fax  :  +603-2282 1886

StOCK exCHAnGe liStinG

main market 
Bursa malaysia Securities Berhad
Infrastructure Project 
Companies Sector

inDiCeS

FtSE Bursa malaysia Kuala Lumpur
FtSE Bursa malaysia Emas
Syariah Index

AuDit COMMittee

Chairman:
Yang Berbahagia tan Sri dato’ Seri  

dr ting Chew Peh

Members:
Yang Berbahagia tan Sri dato’  

Hari Narayanan Govindasamy
Yang Amat mulia tengku dato’  

Rahimah Almarhum Sultan mahmud
Yang Berbahagia tan Sri dato’  

Ahmad Fuzi Haji Abdul Razak

Secretaries:
madam tan Bee Lian
madam Lim Yew Heang

reMunerAtiOn COMMittee

Chairman:
Yang Berbahagia tan Sri dato’  

Ahmad Fuzi Haji Abdul Razak

Members:
Yang Berbahagia tan Sri dato’  

Hari Narayanan Govindasamy
Yang Berbahagia tan Sri dato’ Seri  

dr ting Chew Peh
mr Ng Wah tar

Secretaries:
madam tan Bee Lian
madam Lim Yew Heang

nOMinAtiOn COMMittee

Chairman:
Yang Berbahagia tan Sri dato’  

Ahmad Fuzi Haji Abdul Razak

Members:
Yang Berbahagia tan Sri dato’  

Hari Narayanan Govindasamy
Yang Berbahagia tan Sri dato’ Seri  

dr ting Chew Peh

Secretaries:
madam tan Bee Lian
madam Lim Yew Heang

COMPliAnCe, internAl COntrOl 
AnD riSK POliCY COMMittee (CiCr)

Chairman:
Yang Berbahagia tan Sri dato’ Seri  

dr ting Chew Peh

Members:
mr Ng Wah tar
madam tan Bee Lian
madam Wong Ley Chan
tuan Haji Sonari Solor
Cik Hayati Ab Wahab

Secretary:
madam Johty Priyatharashani  

d/o tiagarajah

COrPOrAte inFOrMAtiOn
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PnHb GrOuP FACt SHeet

Group Manpower as at 25 April 2014: 

Category of 
employees 

no. of 
Personnel

Gender race (in Malaysia) race (Overseas)

Male Female Malay Chinese indian Others Malay Chinese indian

management 318 222 96 248 42 11 4 - 12 1

Executive 1,167 642 525 1,070 46 35 8 1 6 1

Non-Executive 3,341 2,766 575 3,088 5 157 9 - 81 1

total 4,826 3,630 1,196 4,406 93 203 21 1 99 3

Grand total 4,826 4,826 4,826

PnHb FACt SHeet
As at 31 december 2013

Authorised Share Capital 
rM1,300,000,000

Paid-up Share Capital
rM411,260,838

(comprising 411,260,838 
ordinary shares of Rm1.00 each)

number of 
Shares issued 
411,260,838

number of 
Warrants issued 

40,792,666
Warrants Maturity Date

20 July 2018

PnSb FACt SHeet 
As at 31 december 2013

Number of PNSB’s 
Water treatment Plants

29

Number of Water 
treatment Plants with 

ISo Certifications 

26

SYAbAS FACt SHeet
As at 31 december 2013

Number of SYABAS’ 
Consumer Accounts

1.94 million
 

maintenance of water pipes

26,958 km
 

Number of service reservoirs, 
elevated water tanks

and suction tanks

1,536
 

Number of 
pumping stations

619

GOM resources 
Fact Sheet

As at 31 december 2013

Number of 
Barge vessel

1
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PnHb GrOuP FACt SHeet

liSt OF COrPOrAte MeMberSHiPS

1 malaysian Water Association (mWA) member since 1994

2 malaysia South-South Association (mASSA)  member since 1995

3 Federation of Public Listed Companies (FPLC)  member since 1997

4 malaysian Employers Federation (mEF)  member since 1999

5 malaysian Industry-Government Group for High technology (mIGHt)  member since 2001

6 malaysian-German Chamber of Commerce and Industry (mGCC)  member since 2002

7 National Institute of occupational Safety and Health (NIoSH)  member since 2002

8 American Water Works Association (AWWA)  member since 2002

9 malaysian-French Chamber of Commerce and Industry (mFCCI)  member since 2002

10 malaysia-Russia Business Council  member since 2002

11 British malaysian Chamber of Commerce (BmCC)  member since 2003

12 malaysia-Japan Economic Association (mAJECA)  member since 2003

13 Commonwealth Partnership for technology management (CPtm)  member since 2003

14 Institute of marketing malaysia (Imm)  member since 2003

15 South East Asian Water Utilities Network (SEAWUN)  member since 2004

16 malaysian Islamic Chamber of Commerce (mICC)  member since 2006

17 Singapore Water Association  member since 2006

18 malaysian Investors Relations Association (mIRA)  member since 2008

19 Water Association of Selangor, Kuala Lumpur and Putrajaya (SWAn)  member since 2008

20 malaysian Nature Society (mNS)  member since 2009

21 Environmental management & Research Association of malaysia (ENSEARCH)  member since 2009

22 malaysia-Europe Forum (mEF)  member since 2011

23 malaysia oil & Gas Service Council member since 2011

24 malaysia External trade development Corporation (mAtRAdE) member since 2012

25 Arab-malaysian Chamber of Commerce member since 2012

26 EU-malaysia Chamber of Commerce and Industry member since 2012
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Malaysia

Overseas Overseas

Group Group

Malaysia

MAnPOWer AnAlYSiS
As At 25 April 2014

breakdown by Job Category

breakdown by Job Category

breakdown by Job Category

breakdown by Gender

breakdown by race

breakdown by race

PnHb GrOuP FACt SHeet

12%

6%

7%

1%

1%
8%

25%

24%

25%

2%
4%

3%

80%

69%

69% 75%

93%

96%

male
Female

management
Executive
Non-Executive

management
Executive
Non-Executive

management
Executive
Non-Executive

malay 
Chinese 
Indian 

malay 
Chinese 
Indian 
others
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Our rOle in tHe WAter SuPPlY SYSteM

  Water Meter
(Condominium / Flat)

  Water Meter
(Industrial / Factory)

  Water Meter
(Residential Home)

  Water Meter
(Government / Institutional)

  Water Meter
(Shopping Centre)

  Water Meter

Raw Water
Pump

Band
Screen

to River / Sludge Lagoons
Clear Water tank

Sedimentation
tank

Filtration
tank

Coagulation
&

Flocculation
tank

Hydrated Lime

Chlorine

Intake

Grit Chamber

Aerator

Coagulant

mixing
Channel

Filter
Gallery

treated
Water
Pump

booster
Station

reservoir Water
tower

Bulk
meters

Balancing
Reservoir

•		 Puncak	Niaga	(M)	 
Sdn Bhd (PNSB)

•		 Syarikat	Pengeluar	Air	
Sungai Selangor Sdn 
Bhd (SPLASH)

•		 Konsortium	ABASS	 
Sdn Bhd

•		 Puncak	Niaga	(M)	 
Sdn Bhd (PNSB)

•		 Syarikat	Pengeluar	Air	
Sungai Selangor  
Sdn Bhd (SPLASH)

•		 Konsortium	ABASS	 
Sdn Bhd

•		 Konsortium	Air	Selangor	
Sdn Bhd (KASB)

Syarikat Bekalan Air
Selangor Sdn Bhd
(SYABAS)

Consumers

Dam Operators in Selangor
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riverS DAMS

reGulAtOrY AutHOritieS OPerAtOrS

SCHeMAtiC DiAGrAM OF WAter  
treAtMent SYSteM

WtP Operators in Selangor

Water Supply Distributor  
for Selangor, Kuala lumpur 

and Putrajaya

National Water
Services
Commission
(SPAN)

Selangor Water
management

Authority
(LUAS)

department of
Environment

(doE)

department of
Irrigation and

drainage malaysia
(dId)

ministry of 
Health (moH)
- water quality

manages 
river basin 
upstream 
beginning 3 
nautical miles 
from the sea

oversees 
environment 
issues 
concerning 
rivers

Flood control 
and river 
management

Service
reservoir
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Our rOle in tHe WASteWAter SYSteM

inDuStrY

SCHeMAtiC DiAGrAM OF WASteWAter treAtMent SYSteM

legend

envirOnMentAl PrOteCtiOn bureAu (ePb)

(regulatory Authority)

OPerAteD bY: xinnuO WAter (binZHOu) CO. ltD.

Wastewater (untreated)

Wastewater (treated)

Solid sludge

recycle sludge

Chemical dosing

treated sludge

Incoming 
Waste

Screen

Pumping
Grit 

Chamber
Primary 
Clarifier

river

CHEmICAL 
HoUSE

Chemicals: PAC

outgoing treated Effluent

RAS

Acidification and 
Aeration tank

Sludge 
treatment

Disinfection

INCINERAtIoN/

APPRoVEd

 LANd FILL

Oxidation
Ditch

Secondary 
Clarifier

reactor 
Clarifier

Sludge 
thickener

tank

Chemicals: PAC, PAm (+) FeS04

Chemicals: PAm (+)
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MileStOneS

8 Jul

Listing on the main Board of the KLSE (now 
known as main market of Bursa malaysia 
Securities Berhad effective 3 August 2009) 
and launching of Puncak Niaga Holdings 
Berhad’s (“PNHB”) Homepage.

16 OCt

Signing Ceremony of turnkey Construction 
Contract between PNSB and Seni 
Kembara-Hazama-Central Energy-otV 
Consortium for the construction of Stage 
2 of SSP2 Water treatment Plant (“WtP”).

19 APr

PNHB received the Certificate of Approval 
by Lloyd’s Register Quality Assurance ISo 
9002:1994, EN ISo 9002:1994, BS EN ISo 
9002:1994, mS ISo 9002:1994 for Quality 
management System of Wangsa maju 
WtP.

6 nOv

PNHB was awarded the NACRA 2001 
Industry Excellence Award under the 
‘Construction & Infrastructure Project 
Companies’ category. 

PNSB received the occupational Safety & 
Health Award 2000 Gold Award for SSP2 
WtP.

10 nOv

PNHB was awarded the Anugerah Citra 
Laporan tahunan 2001 by dewan Bahasa 
dan Pustaka.

12 OCt

PNHB won the KLSE Corporate Excellence 
Award 2000 for main Board Companies 
and the KLSE Corporate Sectoral Award 
2000 for main Board Infrastructure Project 
Companies.

8 nOv

PNHB was honoured with the NACRA 
2000 Industry Excellence Award for the 
‘Construction & Infrastructure Project 
Companies’ category.

14 MAr

Rivercare Campaign I for school children 
was launched by YB datuk Haji mohd 
Khalid mohd Yunus, the former deputy 
minister of Education.

20 Jul

official Ceremony to mark the release of 
initial 100 mLd of treated water at SSP2 
WtP.

26 MAr

PNHB Group’s Executive Chairman, 
YBhg tan Sri Rozali Ismail was awarded 
the Asia Water management Excellence 
Award 2002 under the Individual Award 
Category.

31 OCt

PNHB was awarded the NACRA 2002 
Industry Excellence Award under the 
‘Construction & Infrastructure Project 
Companies’ Category.

4 JAn

PNHB was included in the KLSE 
Composite Index (now known as FtSE 
Bursa malaysia Kuala Lumpur Composite 
Index).

9 APr

Signing Ceremony of the Second 
Amendment to the Construction Cum 
operation Agreement.

1 DeC

PNHB was included in the morgan Stanley 
Capital International Standard Index.

1997 2001

2000
1998

2002

1999

8 Jul

9 APr

14 MAr
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30 MAr

Handover Ceremony of Sg Sireh WtP 
from Kumpulan Perangsang Selangor 
Berhad to PNSB.

15 MAY

SYABAS garnered the 2007 malaysia 
Water Award (management Category) for 
PUSPEL.

26 June

PNSB’s ‘Expedisi menuju Puncak’ at 
mount Kinabalu, Sabah.

14 nOv

PNSB received an Honourable mention 
for its River Rescue Brigade at the Prime 
minister’s Corporate Social Responsibility 
Awards 2007.

15 MAr

Signing Ceremony of the Collaboration 
Agreement between Puncak Research 
Centre	 Sdn	 Bhd	 and	 DHI	 Water	 •	
Environment	•	Health	Denmark.

1 JAn

YAB dato’ Seri dr mohd Khir toyo 
officiated the ceremony to mark the 
commencement of operations of SYABAS 
at SYABAS’ Headquarters.

19 JAn

YBhg tun dr Lim Keng Yaik, the 
former minister of Energy, Water and 
Communications, witnessed the Signing 
Ceremony of the Financing Facilities 
Agreement between SYABAS and a panel 
of financial institutions at Hotel Istana 
Kuala Lumpur.

22 MAY

PNHB was shortlisted under the Social 
Reporting Category for ACCA malaysia 
Environmental And Social Reporting 
Awards (mESRA) 2007 [now known as 
ACCA malaysia Sustainability Reporting 
(maSRA) Awards].

16 OCt

PNHB announced a capital repayment 
of up to Rm767.84 million via a cash 
distribution to reward its shareholders.

28 nOv

official opening Ceremony of Wisma 
Rozali, Shah Alam, Selangor.

2005

2008

2006

2007

2007

MileStOneS

14 nOv

28 nOv

1 JAn

13 Feb

PNHB was awarded the KLSE Corporate 
Sectoral Award 2003 for main Board by 
Bursa malaysia.

15 DeC

Concession Agreement for the 
Privatisation of Water Supply distribution 
in Selangor and the Federal territories of 
Kuala Lumpur and Putrajaya between 
SYABAS, the Federal Government and the 
Selangor State Government.

31 DeC

Handover Ceremony of the 26 WtPs in 
Selangor, Kuala Lumpur and Putrajaya 
from CGE Utilities (m) Sdn Bhd to PNSB at 
Bukit Nanas WtP.

20 Feb

PNHB received the Asiamoney Corporate 
Governance Poll 2002 Award for ‘Best 
Corporate Governance Standards in the 
Utilities Sector in malaysia’.

14 Jun

PNHB received the Institute of Public 
Relations malaysia IPRm Crystal Award 
2002 under the Environmental Relations 
Category for the River Rescue Brigade 
Programme and the Voluntary Relations 
Category for the Educational outreach 
Programme.

2004

2003

31 DeC
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22 Feb

Signing Ceremony of the memorandum 
of Understanding (“moU”) with NIoSH for 
Safety Card training modules SYABAS-
NIoSH.

23 MAY

PNHB’s wholly owned subsidiary, Puncak 
oil & Gas Sdn Bhd (“PoG”) entered into 
Agreements to acquire 40% equity interest 
in two (2) oil and gas entities, namely Gom 
Resources Sdn Bhd (“Gom Resources”) 
and KGL Ltd. (“KGL”) (“Acquisitions”). the 
Acquisitions will enable Puncak Group 
to make further forays and strengthen its 
presence as a significant company in the 
oil and gas industry.

12 SeP

PNSB’s ICC tag team was awarded 
the Excellent Award at the International 
Convention on Quality Creative Circle 
2011 Award.

8 nOv

PNHB was the winner for Integrated 
Reporting in an Annual Report for ACCA 
malaysia Sustainability Reporting Awards 
(maSRA) 2010.

9 DeC

the Highest Award In the malaysian 
Business Ethics Excellence Award 
2010/2011 (main Category of Large 
Company) were awarded to both PNSB 
and SYABAS, respectively.

11 nOv

SYABAS was awarded the malaysian 
Business Ethics Excellence Award 2008 
under the Large Company Category.

17 nOv & 15 DeC

PNSB received the Integrated 
management System (ImS) Certification 
for the Provision of Construction Services 
certified by URS Certification (m) Sdn 
Bhd (URS) and accredited under United 
Kingdom Accredited Service (UKAS).

19 nOv

PNHB was awarded the NACRA 2008 
Industry Excellence Award for main Board 
Construction & Infrastructure Project 
Companies Category.

10 JAn

SYABAS launched PUSPEL’s new 
logo with the service motto “Friendly, 
Committed and trusted” as a symbol of 
SYABAS’ ongoing commitment to provide 
the best services to consumers.

19 MAY

SYABAS was awarded Silver Awards for 
Innovation in “Information technology, 
Computer Software and training 
Category” and “Solution technology in 
Water manager” at Water Inno Awards 
2009 – malaysian Water Association.

13 AuG

PNHB was the winner for Integrated 
Reporting in an Annual Report at ACCA 
malaysia Sustainability Reporting Awards 
(maSRA) 2009.

2009

2008

MileStOneS

1 DeC

PNHB was awarded the Certificate of 
merit at National Annual Corporate Report 
Awards (NACRA) 2009.

2009 2010

2011

22 Feb

14 JAn

SYABAS launched PUSPEL on social 
networks, “follow@puspel” on twitter and 
Facebook.

13 APr

two of SYABAS’ teams were awarded 
Gold Awards at the Innovative & Creative 
Circle Central Region mini Convention 
2010.

8 OCt

SYABAS/PUSPEL was awarded the Best 
Emerging Contact Centre Award 2010 at 
the Customer Relationship management 
& Contact Centre Association of malaysia 
Award 2010.

2 nOv

the official Launch of SYABAS’ operation 
Command Center (“oCC”).

2010

8 OCt

14 JAn
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27 OCt

PNHB was awarded the Socrates 
International Award in oxford, United 
Kingdom.

30 nOv

PNSB’s Central Laboratory/SSP2 
WtP laboratory was awarded the IKm 
Laboratory Excellence Award.

6 MAY 

SYABAS was awarded the “Anugerah 
Industri Sukan Negara 2012 – Promosi 
Gaya Hidup Sihat melalui Sukan”.

11 MAY 

Signing Ceremony of the memorandum 
of Understanding (“moU”) between 
Puncak Niaga Holdings Berhad and the 
Government of malaysia, represented by 
Politeknik Sultan Idris Shah (“PSIS”).

19 Jun

PNHB received two awards from the 
Federation of Public Listed Companies 
Berhad (“FPLC”) – top 10 Companies 
Highest Sponsorship Recognition Award 
2010/2011 – CSR in Sport Activities 
and top 10 Companies most Active in 
Professional development Participation 
in Seminars and Conferences by FPLC.

6 Jul

PNSB received eight gold awards and 
SYABAS received ten gold awards at 
mSoSH Award Ceremony.

11 OCt

PNSB was awarded the Bronze Award 
at the 12th malaysia HR Awards 2012 
Employer of Choice.

14 SeP

PNHB was awarded the “malaysia 1000 
Industry Excellence Award – Water 
Sector” at the launching ceremony of 5th 
Edition malaysia 1000.

28 SeP

PoG completed the acquisitions of the 
remaining 60% equity interest in Gom 
Resources and KGL thereby resulting 
in both Gom Resources and KGL 
becoming wholly owned subsidiaries of 
PoG.

4 OCt

PNHB received a Commendation for 
Integrated Reporting of Annual Report 
at the ACCA malaysia Sustainability 
Reporting Awards (“maSRA”) 2011.

13 OCt

PNSB was awarded the “11th malaysia 
HR Awards 2011 Employer of Choice – 
Silver Award”.

MileStOneS

23 Feb

PNHB Group’s Executive Chairman, 
YBhg tan Sri Rozali Ismail was awarded 
the 1st malaysia Achievement Awards 
2012 Special Individual Achievement 
Category.

2012 2012

19 Jun

2011

2012
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PunCAK neWS
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1. PetrOnAS Carigali Sdn bhd HSe 
Awards and recognition 2012

 awarded to Gom Resources in may 2013

2. Malaysian Society For Occupational 
Safety and Health (“MSOSH”) 2012 
Gold Merit Award
awarded to PNSB’s Wangsa maju WtP 
on 11 September 2013

3. Malaysian Society For Occupational 
Safety and Health (“MSOSH”) 2012 
awarded on 11 September 2013 to

 Gold (Class l) Award 
- PNSB’s SSP2 WtP
- PNSB’s Sg Langat WtP
- PNSB’s Bernam River Headworks WtP
- PNSB’s Salak tinggi WtP
- PNSB’s Sg Rangkap WtP

4. Malaysia Hr Awards 2013 (employer 
of Choice) - Silver Award
awarded to PNSB on 24 october 2013

2

3

41

COrPOrAte ACHieveMentS 
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5
6

7

8

9

10

COrPOrAte ACHieveMentS 

5. international Convention on Quality 
Control Circle 2013 (iCQCC), taipei  
- excellence Award

 awarded to PNSB’s ICC 
Kumpulan R.o.t. II, SSP2 WtP on  
22 - 25 october 2013

6. 2013 institut Kimia Malaysia 
laboratory excellence Award
awarded to PNSB’s Central Laboratory 
on  6 december 2013

7. national Council of Occupational 
Safety & Health (“nCOSH”) Award  
- Gold trophy Award under water 
utility sector category
awarded to Wangsa maju WtP on  
18 december 2013

8. Malaysian Society For Occupational 
Safety and Health (“MSOSH”)  
awarded on 11 September 2013 to

Gold (Class l) Award 
- SYABAS Hulu Selangor district
- SYABAS Kuala Selangor district
- SYABAS Kuala Lumpur district
- SYABAS Klang/Shah Alam district
- SYABAS Sabak Bernam district
- SYABAS Sepang district
- SYABAS Hulu Langat district

Gold (Class ll) Award
- SYABAS Kuala Langat district
- SYABAS Gombak district
- SYABAS Petaling district

9. CCAM’s 14th Malaysia CrM & 
Contact Centre industry Awards 2013  
- 2nd Place for video Contact Centre 
(Open) category
awarded to SYABAS on 12 october 2013

10. 7th Annual Alpha Southeast Asia Deal 
& Solution Awards 2013 

 - borrower Award for PnHb’s 
rM165.0 million Convertible Sukuk 
ijarah

 awarded to PNHB on 23 January 2014

33PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



99.5%
99.5% collection 
efficiency maintained 
in 2013.

2013 KeY HiGHliGHtS

in 2013, tHe GrOuP COntinueD tO DeMOnStrAte itS 
reSilienCe AnD COMMitMent tO DeliverinG QuAlitY 
ServiCeS DeSPite tHe MAnY CHAllenGeS FACeD

rM1.15 billion
For the financial year 
ended 31 december 
2013, the Group 
achieved revenue of 
Rm1.15 billion.

3.5 million
our oil & Gas division 
achieved 3.5 million 
manhours without a 
Loss time Injury.

3 
WtPs

3 WtPs were certified 
for ISo 22000:2005 
(Food Safety 
management System) 
in 2013.

4,602 million
4,602 million litres per 
day of treated water was 
distributed to 7.5 million 
consumers.

2nd
SYABAS for the 2nd 
consecutive year emerged 
the leading operator 
for water quality with 
moH’s compliance rate 
of 99.58% with zero 
violations.

727.05 
million
our WtPs delivered 
727.05 million cubic 
metres of treated water 
in 2013.

99.9%
our WtPs achieved 
an impressive 99.9% 
compliance with the 
stipulated treated water 
quality standards.

rM236.40 
million
the Group achieved a 
profit before taxation 
of Rm236.40 million in 
2013.
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100% (Malaysia)
PunCAK niAGA (M) SDn bHD

operation, maintenance, management, construction, 
rehabilitation and refurbishment of water treatment facilities

100% (Malaysia)
PunCAK Oil & GAS SDn bHD

offshore logistics service provider and marine management 

70% (Malaysia)
SYAriKAt beKAlAn Air SelAnGOr SDn bHD

supply & distribution of treated water within Selangor and 
the Federal territories of Kuala Lumpur & Putrajaya

100% (Malaysia)
PerbADAnAn uruS Air SelAnGOr berHAD

ceased operation

100% (Singapore)
PunCAK niAGA OverSeAS CAPitAl Pte ltD

investment in water, wastewater, solid waste, environmental
& oil and gas in Asian countries

98.65% (Singapore)
SinO WAter Pte ltD

investment in water and wastewater projects in China

100% (Malaysia)
iDeAl WAter reSOurCeS SDn bHD

ceased operation

100% (Malaysia)
GOM reSOurCeS

SDn bHD
offshore installation 

contractor for integrated 
transportation & 

installation of offshore 
facilities 

100% (Myanmar)
GOM  

reSOurCeS liMiteD
dormant

100% (China)
SinO WAter envirOnMentAl 

COnSultAnCY (SHAnGHAi)  
CO. ltD

consultancy services for water and 
wastewater projects

50% (Malaysia)
PurnAMA PerSADA SDn bHD

dormant

100% (China)
xinnuO WAter (binZHOu)  

CO. ltD
treatment of wastewater and  

related services

40% (Malaysia)
OASiS WAter reSOurCeS SDn bHD

dormant

92.40% (China)
luWei (PinGDinGSHAn) 

WAter CO. ltD
treatment and distribution of water and 

related services 

80% (China)
Hebei SinO PAnlOnG inDuStriAl 

WAter SuPPlY CO. ltD
distribution of water to industrial areas

100% (Malaysia)
unGGul rAYA (M) SDn bHD

ceased operation

100% (labuan)
KGl ltD.

offshore leasing of 
vessels on bareboat 

basis

ASSOCiAte COMPAnY

inveStMent HOlDinG

COrPOrAte StruCture

100% (Malaysia)
PunCAK reSeArCH Centre SDn bHD

research & development and technology development for water, 
wastewater and environment sectors 

100% (Malaysia)
nS WAter SYSteM SDn bHD

dormant

100% (Malaysia)
PunCAK niAGA (inDiA) SDn bHD

dormant

100% (Malaysia)
PunCAK Seri (M) SDn bHD

dormant

100% (india)
PunCAK niAGA inFrAStruCtureS & PrOJeCtS PrivAte liMiteD

carry out activities of infrastructures, constructions and other projects in India

100% (Malaysia)
PunCAK niAGA COnStruCtiOn SDn bHD

(formerly known as lambang Sejagat Sdn bhd)
construction work, general contracts and related activities

100% (Malaysia)
MAGnuM nAture SDn bHD

dormant

100% (Malaysia)
Murni eStAte SDn bHD

dormant
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OrGAniSAtiOn StruCture - PnSb

EXECUTIVE CHAIRMAN
YBhg tan Sri Rozali Ismail

MANAGING DIRECTOR
YBhg dato’ Syed danial Syed Ariffin

FinAnCe Div

Executive Director
madam Wong Ley Chan

FinAnCe & 
ACCOuntS DePt 
(treASurY, Ar & AP)
Assistant General 
Manager
Encik mohammad 
Shahree Shamsuddin

COrPOrAte  
FinAnCe DePt
Assistant General 
Manager
mr Nicholas Chew 
Keng meng

buSineSS 
DevelOPMent
DePt
Assistant General 
Manager
Vacant

inFOrMAtiOn 
teCHnOlOGY 
DePt
General Manager
Encik Azlan Shah 
tan Sri Rozali

FinAnCe & 
ACCOuntS DePt 
(GSt, tAx & GrOuP 
COMPliAnCe)
Assistant General 
Manager
madam Hong Gaik Im

FOOD &  
beverAGe DePt
Manager
Encik Zulhairi Sanip

COMPenSAtiOn & 
beneFitS DePt
Assistant General 
Manager
Encik Hairulizam  
muhamad Kastawi

inSurAnCe DePt
Senior Manager
Encik Shahrin Abd 
Karim

COrPOrAte  
FinAnCe Div

Executive Director
mr Ng Wah tar

buSineSS
DevelOPMent Div

Executive Director
YBhg dato’ Nasir Khan 

Illadad Khan 

General Manager
Encik Khalid Abdullah

MAnPOWer 
PlAnninG & 
reCruitMent 
DePt
Senior Manager
Vacant

inDuStriAl 
relAtiOnS DePt
Manager
Puan Zalina mat

HuMAn CAPitAl 
DevelOPMent 
DePt
Manager
Cik Nor Huzreen 
Hussein

HuMAn reSOurCeS & 
ADMiniStrAtiOn Div

Executive Director
Puan Faridatulzakiah 

mohd Bakhry

PrOteCtive  
ServiCeS DePt
General Manager
Encik Aiyob 
Shaharuddin

PrOPertY 
MAnAGeMent 
DePt
Senior Manager
Vacant

ADMiniStrAtiOn  
DePt
Senior Manager
Vacant

SPeCiAl FunCtiOnS Div
Executive Director

Vacant

BOARD OF DIRECTORS

COntrACt & 
PrOCureMent 
DePt
Senior General 
Manager
Puan Hafizah Ahmat

(187511-V)

PunCAK niAGA (M) SDn bHD
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OrGAniSAtiOn StruCture - PnSb

CHIEF OPERATING OFFICER
Ir tan Hui Kuan

COrPOrAte  
ServiCeS Div

Executive Director
madam tan Bee Lian

StrAteGiC 
reSOurCe & PubliC 

relAtiOnS Div
Executive Director

YBhg Prof dato’ dr mohd 
Zainul Fithri othman

OPerAtiOn &
MAintenAnCe Div

Executive Director
tuan Haji Abd Rashid Abd Satar

enGineerinG/ 
PrOJeCt 

DevelOPMent Div
Executive Director

Ir Ausamah darwish 
mohd daud

internAl  
AuDit DePt
Senior General 
Manager
tuan Haji Sonari Solor

PubliC  
relAtiOnS DePt
Assistant General 
Manager
Vacant

HeAltH, SAFetY, 
envirOnMentAl 
& QuAlitY 
MAnAGeMent DePt
General Manager
Vacant

OPerAtiOn & 
MAintenAnCe 
DePt
Assistant General 
Manager
tuan Haji Hussin masrin

CentrAl reGiOn
Assistant General 
Manager
Encik Ismail Hasan

SOutHern reGiOn
Assistant General 
Manager
Encik Zairi Zainuddin

PrOCureMent 
SeCt
Manager
Vacant

internAtiOnAl 
PrOJeCt DePt
General Manager
Ir Yong oon Fatt

lOCAl  
PrOJeCt DePt
Manager
mr Chow Chun Chiew

teCHniCAl 
SuPPOrt SeCt
Senior Manager
Vacant

SeCretAriAl 
DePt
General Manager
madam Jenny
Lim Yew Heang

leGAl DePt
General Manager
madam Christina
Lee Chin Kee

reSeArCH
& DevelOPMent 
(r&D) Centre
Manager
Vacant

nOrtHern reGiOn
Assistant General
Manager
Ir Abdul Samad Sulaiman

StrAteGiC 
reSOurCe  
Centre
Assistant General 
Manager
Puan Raja Rozaila 
Raja Azman

WAter QuAlitY & 
reSeArCH SeCt
Assistant General 
Manager
madam teh Yeok Sien

DAM SeCt
Senior Manager
Encik Jaffry Rabu

HeAltH, SAFetY 
& QuAlitY 
MAnAGeMent SeCt
Manager
Encik Ku mahidi Ku Alit

and dIV denote division

note:

and dEPt denote department/Centre

and SECt denote Section

denotes Region
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EXECUTIVE CHAIRMAN (EC)
YBhg tan Sri Rozali Ismail

BOARD OF DIRECTORS

CHIEF EXECUTIVE OFFICER
YBhg dato’ Ruslan Hassan

OrGAniSAtiOn StruCture - SYAbAS

SAbAK bernAM
Assistant General Manager
Puan Roslina Ab Lazid

SAbAK bernAM
Encik Zairul Fahmie 
mohd tarmiji 
(Acting)

KuAlA lAnGAt
Assistant General Manager
Encik Surani Naim

KuAlA lAnGAt
Encik Hafizulamin Yahya 
(Acting)

PetAlinG
General Manager
mr Kelvin Siew Weng Hoe

PetAlinG
Puan Sharifah Fairus Syed 
Jaafar

GOMbAK
Assistant General Manager
Encik Kamarul Bahrain Ahmad

GOMbAK
Encik Ezrul Azzim Wahid (Acting)

SePAnG
Senior Manager
Ir Wan Amzari Abdul Halim

SePAnG
Encik muhammad Za’im 
Zaki Che Nasir (Acting) 

Hulu SelAnGOr
Senior Manager
Encik Ahmad Fuad Zainudin

Hulu SelAnGOr
Encik Ahmad Sharul Isbak 
(Acting)

KlAnG
Assistant General Manager
Encik Khairul Anuwar Ismail 
(Acting)

KlAnG
Encik mohamad danish 
Fahmy Bin Abd Kadir 
(Acting) 

KuAlA SelAnGOr
Senior Manager (Acting)
Encik Anwar Ahmadi 
mahmud

KuAlA SelAnGOr
Encik Ezarif Hasnol Basri
(Acting)

Hulu lAnGAt
Assistant General Manager
Encik Abdul Halim Ishak

Hulu lAnGAt
Encik muhammad Lokhman 
Che Ab Rahman
(Acting)

KuAlA luMPur
General Manager
Encik Ahmad Suhaidin 
Ismail

KuAlA luMPur
Encik Syamsul Kamal 
tajudin

PubliC  
AFFAirS Div

Executive Director
Encik Abdul Halem 

mat Som

COrPOrAte  
COMMuniCAtiOnS 
& PubliC AFFAirS 
DePt
Assistant General 
Manager
ms Priscilla Priya Alfred

FinAnCe &  
ACCOuntS DePt
General Manager
ms Lee Chin Shin

HuMAn  
reSOurCe DePt
General Manager
Encik Abd Latif Ismail

FinAnCe Div

Executive Director
madam Karen 
Chan Yit Hwa

HuMAn reSOurCe & 
ADMiniStrAtiOn Div

Executive Director
tuan Haji Zainuddin 

othman

DiStriCt 
DePt
Assistant General 
Manager
Encik mat Saman
mat Soom

COntrACtS,  
PrOCureMent 
& buMiPuterA 
DevelOPMent DePt
Senior General 
Manager
Ir Nasir Ismail

leGAl  
DePt
Assistant General 
Manager 
(Acting Head)
mr Vigneswaran a/l 
thambirajah

billinG & 
reCOverY 
DePt
General Manager
Encik Shahruddin 
Ab Rahman

ADMiniStrAtiOn 
DePt
General Manager
Encik mohd Yaman 
mohd Zin

SeCuritY DePt
Assistant General 
Manager
Encik Ismail Haji 
Ibrahim

HeAD OF DiStriCt SeCretArY OF WOrKS

nOrtHern ZOne nOrtHern ZOneSOutHern reGiOn SOutHern reGiOnCentrAl reGiOn CentrAl reGiOn

SPeCiAl tASK DePt
Executive Director
Encik mohamad Isa mohd Yassin

SeCretAriAl DePt
Assistant General 
Manager
madam Lau Pueh Geok

internAl AuDit DePt
Senior General 
Manager
Cik Hayati Ab Wahab

SYAriKAt beKAlAn Air SelAnGOr SDn bHD
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CHIEF OPERATING OFFICER (COO)
YBhg dato’ Ir Lee miang Koi

OrGAniSAtiOn StruCture - SYAbAS

OPerAtiOn & 
MAintenAnCe 
DePt
Assistant General 
Manager
tuan Haji mohd Yunus 
othman

netWOrK & 
inStruMentAtiOn 
DePt
Senior General 
Manager
tuan Haji mohd 
Suhaimi Rafie

PrOJeCt 
MAnAGeMent DePt
General Manager
Ir Ahmad marzuki 
Hashim

teCHniCAl 
DevelOPMent 
DePt
Assistant General 
Manager
Vacant

teCHniCAl 
DevelOPMent Div

Executive Director
Ir V. Subramaniam a/l 

Venkatachalam

WAter QuAlitY 
Div

Executive Director
Puan Roowina merican A. 

Rahim merican

OPerAtiOn  
Div

Executive Director
tuan Haji Yusof Saroji

PrOJeCt & nrW 
Div

Executive Director
Encik Yusof Badawi

PlAnninG 
Div

Executive Director
tuan Haji Sanusi Sulieman

WAter QuAlitY 
OPerAtiOnS & 
SurveillAnCe 
DePt
General Manager
tuan Haji Ariff Ibrahim

inFOrMAtiOn & 
COMMuniCAtiOn 
teCHnOlOGY DePt
General Manager
Puan Hayati Abd. 
Rahman

PuMP HOuSe & 
reServOir 
DePt
Assistant General 
Manager
Encik Azhani Sukimi

COntrACt 
ADMiniStrAtiOn 
DePt
Senior Manager
Puan Ramnah mohd 
Ramli

DevelOPMent DePt
General Manager
Puan Rosmizah Ahmad

nOn revenue 
WAter (nrW) DePt
General Manager
Ir Khor tse tong

CuStOMer ServiCe 
DePt
Senior Manager  
(Acting Head)
Encik Abdul Raof Ahmad 

vAlve & Meter 
DePt
Assistant General 
Manager
Encik mohd Yusri 
Abu Samah

PlAnninG AnD 
DeSiGn DePt
Senior Manager  
(Acting Head)
tuan Haji Shahrom 
Hashim

enFOrCeMent
DePt
General Manager
Encik Idros Said 

note:

and dIV denote division

and dEPt denote department denotes Region

denotes district

denotes Secretary of Works

denotes Head of district
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OrGAniSAtiOn StruCture - POG

PunCAK Oil & GAS SDn bHD

Acting President

dato’ Hashim Bin mahfar

BOARD OF DIRECTORS

OPerAtiOn  
DePt

Assistant Vice President

Puan Halizah Kamarudin

FinAnCe &  
ACCOuntS Div

Manager

Encik Huzaimi Idoris

exPlOrAtiOn &  
PrODuCtiOn Div

Vice President

tuan Haji Abu Samad Nordin

Executive Chairman

YBhg tan Sri Rozali Ismail

PUNCAK OIL & GAS SDN BHD
(727671-P)

PrODuCtiOn 
DePt 

Head of Engineering

Encik Hamzah A. Aziz

exPlOrAtiOn 
DePt

Head of Geoscience

Encik Rosly Nor

 COrPOrAte HeAltH, SAFetY & 
envirOnMent DePt

Senior Manager

Encik Engku Hassan Wardi

note:

and dIV denote division

and dEPt denote department
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OrGAniSAtiOn StruCture - GOM reSOurCeS

GOM reSOurCeS SDn bHD

Acting President

dato’ Hashim Bin mahfar

Executive Vice Chairman

YBhg tan Sri Rozali Ismail

Chairman

YBhg tan Sri dato’ Sri dr Wan Abdul Aziz Wan Abdullah

internAl AuDit &  
riSK ASSurAnCe DePt

Senior Manager

Encik Rosman Nordin

buSineSS 
DevelOPMent & 

SPeCiAl 
FunCtiOn Div 

Assistant  
Vice President

Encik Zohrab Zolkipli

FinAnCe & 
ACCOunt  

Div

Vice President

madam Yan Siew 
Ching

tenDer & 
COntrACt 

Div

Head Of Dept/
Assistant  

Vice President

Encik Wan Abdul 
Aziz Wan muda

COMMerCiAl 
Div

Vice President

Encik Azman 
Shabudin

OPerAtiOnS 
Div

Senior Vice 
President

Encik Angat 
Anum Lingoh

HrAD/it 
Div

Vice President

dato’ mat Hairi 
Ismail

Assistant  
Vice President

Puan Rasidah 
Yaacob

leGAl 
DePt

 Vacant

SeCretAriAl  
DePt

Assistant  
Vice President

madam Chang 
Siew Khim

COrPOrAte QuAlitY, HeAltH, 
SAFetY & envirOnMent DePt

Senior Manager

Encik Itan Anak Panyin

BOARD OF DIRECTORS

buSineSS 
DevelOPMent 

DePt  
Vice President

tuan Haji Jamel Salleh

COMPliAnCe 
DePt  

Assistant  
Vice President

Puan Halizah 
Kamaruddin

(205375-V)

note:

and dIV denote division

and dEPt denote department

teCHniCAl DePt  
Vice President

Encik Anuwar Abd 
Wahab

ePCiC DePt  
Assistant Vice President

Encik Johan mohamad
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A Bachelor of Laws degree holder from the 
University of malaya in 1981, YBhg tan Sri 
Rozali began his career as Legal Advisor 
with the Urban development Authority 
(UdA) before joining Bank Islam (m) Berhad 
in 1983. together with a few pioneer 
bank staff, he conceptualised the first 
institution of Islamic banking in malaysia. 
Subsequently, in 1987, he started his own 
legal practice as an Advocate and Solicitor 
for seven years, specialising in corporate, 
property and banking works. 

In 1989, YBhg tan Sri Rozali set up a 
family-owned company and embarked 
into the property development sector, 
with involvement in several development 
projects in the Klang Valley, Kuantan 
and Johor. Under the banner of Puncak 
Alam Housing Sdn Bhd, he developed 
a new township known as Bandar Baru 
Puncak Alam. the family-owned company 
also ventured into the utility business in 
1989 with the setting up of PNSB. due 
to his vast experience in various fields, 

he was entrusted by the Selangor State 
Government, via PNSB, to manage the 
water treatment plants for the whole of 
the State of Selangor darul Ehsan and the 
Federal territory of Kuala Lumpur. PNHB 
was subsequently incorporated in January 
1997 as the holding company of PNSB 
and was listed on the main Board of Bursa 
malaysia Securities Berhad (effective  
3 August 2009 known as main market 
of Bursa malaysia Securities Berhad) on  
8 July 1997. 

YBhg tan Sri Rozali was conferred 
a Fellowship Award by the Institute 
of marketing malaysia (Imm) on  
6 November 2001 for his invaluable 
contributions to promote the growth and 
development of the malaysian property 
market. In recognition of his outstanding 
contributions in championing management 
excellence and best practices in the 
malaysian water and wastewater industry, 
YBhg tan Sri Rozali was awarded the 
prestigious Asia Water management 

bOArD OF DireCtOrS’ PrOFile

Ybhg tan Sri rozali ismail 
is the founder of Puncak 
niaga (M) Sdn bhd (“PnSb”), 
the executive Chairman 
of Puncak niaga Holdings 
berhad (“PnHb”) Group and 
substantial shareholder of 
PnHb. He was appointed 
to the board of PnHb on  
24 April 1997. 

Ybhg tan Sri rozali ismail 
Aged 57, malaysian
Executive Chairman of PNHB Group
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bOArD OF DireCtOrS’ PrOFile

Excellence Award 2002 – Individual Award 
Category, an award at Asian level, by 
the Regional Institute of Environmental 
technology on 26 march 2002. YBhg 
tan Sri Rozali was a top 10 Nominee 
for the Ernst & Young Entrepreneur of 
the Year – malaysia 2002 and malaysia 
2003 (master Entrepreneur Category) 
Award in recognition of his outstanding 
entrepreneurship and leadership skills. 
He was conferred an Honorary doctorate 
in Complementary medicines (Humanity 
Services) by the open International 
University for Complementary 
medicines, Colombo, Sri Lanka on  
24 September 2004. YBhg tan Sri Rozali 
was conferred the Jaksa Pendamai (“JP”) 
award in conjunction with the 72nd birthday 
of the Yang di-Pertua Negeri melaka on  
9 october 2010.

on 30 November 2007, YBhg tan Sri Rozali 
was bestowed the SmE Platinum Award 
2007 by the SmI Association of malaysia 
for his outstanding entrepreneurship, 
leadership and achievements in the water 
industry. this award signals the SmI 
Association of malaysia’s recognition of 
YBhg tan Sri Rozali as a role model for 
budding entrepreneurs, especially in view 
of his rapid rise from a small and medium 
business entrepreneur to becoming a Chief 
Executive officer of a large listed company. 
on 16 January 2009, YBhg tan Sri Rozali 
received the title of Kolonel Kehormat “60 
Rejimen Pakar Pengendalian Air (AW)”. 
In recognition of his excellent services 
performed with utmost dedication towards 
the betterment of the community, YBhg 
tan Sri Rozali was the proud recipient of 
the Vocational Excellence Service Award 
2009, conferred by the Paul Harris Fellow 
Award and inducted as an Honorary 
Rotarian by the Rotary Club of Kuala 
Lumpur West on 6 November 2009. on  
16 June 2010, YBhg tan Sri Rozali 
received the Anugerah Perdana 
(Kepimpinan), a Premier Award for 
Leadership at the ‘Anugerah Usahawan 
Bumiputera 2010’ organised by Gagasan 
Badan Ekonomi melayu (“GABEm”). on 

20 June 2010, YBhg tan Sri Rozali was 
honoured with the top Achiever of the 
Year 2009 Award at the Fourth Business 
of the Year Award organised by the 
SmI and SmE Worldwide Network. on  
28 June 2011, YBhg tan Sri Rozali was 
honoured with technology CEo of the 
Year-Global Award by World Finance 
magazine under the World Finance 
technology Awards 2011 in recognition 
of his contributions towards the water 
sector in malaysia and the region over 
the past 15 years and commitment to 
continuously innovate and improve 
lives in the process. YBhg tan Sri Rozali 
received the title “Brigedier Jeneral 
(Kehormat) Pakar Pengendalian Air-
Ke-60 RAJd (AW)” on 4 July 2011. on  
20 July 2011, YBhg tan Sri Rozali 
received the prestigious Entrepreneur 
of the Year 2011 Award at the Asia 
Pacific Entrepreneurship Awards 2011. 
on 28 July 2011, YBhg tan Sri Rozali 
was awarded the masterclass Leader 
Award at the International Standard 
Quality (“ISQ”) Award 2011. on  
9 January 2012, he was recognised as 
International distinguished Entrepreneur 
of the Year for the Asia Pacific 
International Brands Summit (malaysia) 
2011 by the Asia Entrepreneur Alliance. on  
23 February 2012, YBhg tan Sri Rozali 
was awarded the Special Individual 
Achievement Category at the 1st malaysia 
Achievement Awards 2012. 

YBhg tan Sri Rozali is a member of 
various influential governmental and 
non-governmental associations such 
as malaysian Industry-Government 
Group for High technology (“mIGHt”), 
malaysian Institute of directors (“mId”), 
malaysian-British Business Council, 
malaysia-Indonesia Business Council, 
Corporate malaysia Roundtable, malaysia-
Russia Business Council, malaysia India 
Business Council (mIBC), Commonwealth 
Partnership for technology management, 
FELdA Community Social development 
Committee, Yayasan Budi Penyayang 
malaysia, malaysian Institute of 

management (mIm) and a trustee of 
Perdana Leadership Foundation and 
Sekretariat malaysia Prihatin. He is 
the Advisor to Imm, President of the 
malay Chamber of Commerce for the 
State of Selangor, Pro-Chancellor of the 
Universiti Putra malaysia (July 2007 – 
June 2015), Governor for malaysia of Asia 
Pacific marketing Federation (“APmF”) 
Foundation, Advisor of “Gabungan 
Persatuan Usahawan melayu Selangor/
Wilayah Persekutuan” (GAPUmS) and 
Advisor of “Persatuan Bola Sepak melayu 
malaysia” (“PBSmm”). He is also the 
Chairman of Gabungan Wawasan Generasi 
Felda Berhad and Chairman of majlis 
Perundingan Ekonomi melayu (“mAPEm”).

YBhg tan Sri Rozali was the past 
deputy President of the malaysian 
Water Association (mWA) (2003/2005 
Session), former Board member 
of the Universiti Utara malaysia  
(2004-2006), and past Advisor of the 
Business and Accounting Faculty Council, 
the University of malaya (21 may 2004 to  
20 April 2007), former trustee of Yayasan 
WAQAF malaysia (YWm) (January 2008 
– december 2009) and former President 
of the Water Association of Selangor, 
Kuala Lumpur and Putrajaya (SWAn)  
(2006 – 2013), a non-profit organisation 
which represents the common interest of 
all water supply and wastewater industries 
within the States of Selangor, and the 
Federal territories of Kuala Lumpur and 
Putrajaya with the aim of promoting 
interaction with the general public, and 
enhancing their understanding of water 
resources.

YBhg tan Sri Rozali is the major  
shareholder of one (1) listed company, 
namely tRIplc Berhad, a property 
company.

YBhg tan Sri Rozali attended 8 out of the 
13 Board meetings of PNHB held in the 
financial year ended 31 december 2013.
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When Puncak Niaga Holdings Berhad 
(“PNHB”) was set-up and listed on Bursa 
malaysia Securities Berhad, YBhg dato’ 
Ruslan was appointed to its Board on  
24 April 1997. on 6 April 1999, he was 
appointed as the Executive Vice Chairman 
of PNHB. together with the Executive 
Chairman, YBhg tan Sri Rozali Ismail, 
YBhg dato’ Ruslan played a principle 
role in pursuing for the privatisation rights 
for the distribution of treated water in 
Selangor. Upon PNHB securing the water 

distribution concession for the State of 
Selangor and the Federal territories of 
Kuala Lumpur and Putrajaya on 1 January 
2005, YBhg dato’ Ruslan was appointed 
as the first Chief Executive officer (“CEo”) 
of Syarikat Bekalan Air Selangor Sdn 
Bhd (“SYABAS”) and sits on the Boards 
of SYABAS and Perbadanan Urus Air 
Selangor Berhad. With his appointment as 
the CEo and director of SYABAS, YBhg 
dato’ Ruslan was re-designated from 
Executive Vice Chairman of PNHB to Non-
Independent Non-Executive director of 
PNHB with effect from 1 october 2005.
 
YBhg dato’ Ruslan is a member of the 
Industrial Court Employer Panel from 
1 January 2004 till present. He is also 
a member of the malaysian Institute 
of directors (“mId”), malaysian Water 
Association (“mWA”), Institute of marketing 
malaysia (“Imm”) and International Water 
Association (“IWA”).
 
Upon obtaining a Bachelor of Laws degree 
from the University of malaya in 1981, YBhg 
dato’ Ruslan began his career as the Legal 

Advisor with the multinational petroleum 
company, Esso malaysia Bhd, and later 
as the Senior Legal Counsel of Esso 
Production malaysia Inc. In 1985, he joined 
Sime darby Group and was appointed as 
the Group Legal Advisor and Company 
Secretary of Pernas Sime darby Holdings 
Sdn Bhd, with interests in automobile, 
plantation and heavy machinery. YBhg 
dato’ Ruslan has 4 years’ experience as an 
Advocate and Solicitor in the capacity of 
a partner in a medium-sized legal firm. In 
1993, he joined the securities and banking 
group of Rashid Hussain Berhad as the 
Senior General manager of the Corporate 
Affairs division and was later appointed 
as an Executive Committee member of 
the RHB Group. He was also appointed 
to the Boards of Rashid Hussain Berhad, 
Rashid Hussain Securities Sdn Bhd as well 
as various subsidiaries of RHB and served 
as an Audit Committee member of both 
companies.

YBhg dato’ Ruslan attended 13 out of the 
13 Board meetings of PNHB held in the 
financial year ended 31 december 2013.

Ybhg Dato’ ruslan Hassan 
joined Puncak niaga (M) 
Sdn bhd (“PnSb”) on  
1 november 1995 as the 
executive Director of 
Corporate and legal Affairs 
Division.

Ybhg Dato’ ruslan bin Hassan
Aged 58, malaysian
Non-Independent Non-Executive director 
of PNHB and Chief Executive officer 
of SYABAS
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YBhg dato’ Ir Lee was subsequently 
appointed as a director of PNSB and 
Puncak Niaga Holdings Berhad (“PNHB”)  
on 2 February 1999 and 1 September 
1999 respectively. on 1 January 2005, he 
was appointed as the Chief operating 
officer of Syarikat Bekalan Air Selangor 
Sdn Bhd (“SYABAS”). YBhg dato’ Ir 
Lee resigned as a director of PNSB 
on 30 September 2005 and was  
re-designated from Executive director, 
Project and Business development 
division of PNHB to Non-Independent  
Non-Executive director of PNHB with effect 
from 1 october 2005. He is a member of 
the malaysian Water Association (“mWA”), 
malaysian Institute of directors (“mId”) 
and the Institute of marketing malaysia 
(“Imm”).
 

He graduated as a civil engineer from the 
Universiti teknologi malaysia in 1978 and 
in 1989, he obtained a masters degree 
in Environmental Engineering majoring in 
water supply and wastewater engineering 
from the Asian Institute of technology in 
Bangkok. YBhg dato’ Ir Lee has 36 years 
of experience in the water supply sector 
and has held various positions during his 
tenure with the Public Works department 
as well as the state Waterworks 
department in malaysia, specialising in the 
various aspects of water supply services. 
He was previously a director of the Negeri 
Sembilan Waterworks department. He left 
the Public Works department in 1991 to 
join Ranhill Bersekutu Sdn Bhd, holding 
various positions from Senior Engineer 
to Vice President in the Water Supply 
division.

YBhg dato’ Ir Lee attended 12 out of the 
13 Board meetings of PNHB held in the 
financial year ended 31 december 2013.

Ybhg Dato’ ir lee Miang 
Koi joined Puncak niaga (M) 
Sdn bhd (“PnSb”) in 1995 as 
General Manager, business 
Development.

Ybhg Dato’ ir lee Miang Koi
Aged 60, malaysian
Non-Independent Non-Executive director of
PNHB and Chief operating officer of SYABAS

45PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



bOArD OF DireCtOrS’ PrOFile

YBhg dato’ Syed danial is a civil engineer 
by profession and has been with Puncak 
Niaga Holdings Berhad (“PNHB”) Group 
since december 1995. He began his 
career with Puncak Niaga (m) Sdn Bhd 
(“PNSB”) as a manager of operation and 
was subsequently promoted to Senior 
manager, Assistant General manager and 
General manager of operation. Prior to 
his appointments to the Boards of PNSB 
and PNHB on 1 march 2004, he was the 
Acting Executive director of the operation 
division from July 2003 to February 

2004 and subsequently re-designated as 
Executive director, operation I division on  
1 April 2005. on 16 November 2007, 
YBhg dato’ Syed danial was appointed 
as the Chief operating officer of PNHB 
and PNSB. on 15 February 2012, YBhg 
dato’ Syed danial was appointed the 
managing director of PNSB and ceased 
to be the Chief operating oficer of PNSB. 
He is also a director of Syarikat Bekalan 
Air Selangor Sdn Bhd (“SYABAS”) since  
3 September 2007. He was appointed 
as the Chairman of Sino Water Pte Ltd, 
PNHB’s 98.65% owned subsidiary in 
Singapore on 1 January 2010.

YBhg dato’ Syed danial previously worked 
with the Pahang Public Works department 
for 10 years, holding positions from Project 
Engineer (1981-1983) to district Engineer 
for JKR Cameron Highlands (1983-1991) 
and the Selangor Water Works department 
between 1991 to 1995, where he was the 
Senior Project Engineer overseeing the 
construction of the Sg Selangor Phase 
1 Water Supply Project. YBhg dato’ 
Syed danial is a member of the Institute 
of marketing malaysia, malaysian Water 

Association, a Registered Engineer with the 
Board of Engineers malaysia, a member of 
the Universiti teknologi mara’s Board of 
Academics, Faculty of Civil Engineering 
(october 2009 - march 2014 term), 
Advisor to the Institute For Infrastructure 
Engineering & Sustainable management 
and he also sits on the Boards of several 
private companies. He is also a member of 
the Water Association of Selangor, Kuala 
Lumpur and Putrajaya (“SWAn”), a non-
profit organisation which represents the 
common interest of all water supply and 
wastewater industries within the State of 
Selangor, and the Federal territories of 
Kuala Lumpur and Putrajaya with the aim 
of promoting interaction with the general 
public and enhancing their understanding 
of water resources. on 2 may 2012, YBhg 
dato’ Syed danial was appointed as a 
member of Universiti Putra malaysia’s 
Committee of Program of Study, Faculty of 
Science.

YBhg dato’ Syed danial attended 13 out of 
the 13 Board meetings of PNHB held in the 
financial year ended 31 december 2013.

Ybhg Dato’ Syed Danial 
Syed Ariffin graduated in 
1981 with a bSc (Hons) 
Degree in Civil engineering 
from the university of Aston 
in birmingham, united 
Kingdom. 

Ybhg Dato’ Syed Danial bin 
Syed Ariffin
Aged 56, malaysian
Chief operating officer of PNHB and 
managing director of PNSB 
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YBhg tan Sri dato’ Hari Narayanan is a 
member of PNHB’s Audit Committee, 
Remuneration Committee and Nomination 
Committee. He holds a Bachelor’s degree 
in Electrical and Electronics Engineering 
from the University of Northumbria, 
England.

He is a member of the malaysian Institute 
of directors and a Registered Professional 
Engineer with the Board of Engineers 
malaysia. He has extensive experience 
in the field of electrical and electronic 
engineering and has held various key 
positions with some established companies 
as an engineer and entrepreneur. 
 

YBhg tan Sri dato’ Hari Narayanan also sits 
on the Board of SP Setia Berhad, a public 
listed company and he is the Chairman of 
IEV Holdings Limited, Singapore. He also 
holds directorships in several other private 
limited companies.

YBhg tan Sri dato’ Hari Narayanan 
attended 9 out of the 13 Board meetings 
of PNHB held in the financial year ended 
31 december 2013.

Ybhg tan Sri Dato’ Hari 
narayanan Govindasamy, a 
businessman was appointed 
to the board of Puncak niaga 
Holdings berhad (“PnHb”) on 
1 July 1999 as an independent 
non-executive Director.

Ybhg tan Sri Dato’ Hari
narayanan A/l Govindasamy
Aged 64, malaysian
Independent Non-Executive
director of PNHB
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YBhg tan Sri dato’ Seri dr ting Chew 
Peh was also appointed a member of 
the Remuneration Committee and the 
Nomination Committee of PNHB on  
27 June 2001 and he is currently 
the Chairman for both PNHB’s Audit 
Committee and Compliance, Internal 
Control and Risk Policy Committee. 

He graduated with a Bachelor of Arts 
degree from the University of malaya in 
1970 and obtained a master of Science 
degree from the University of London 
in 1972. He also holds a doctorate in 
Philosophy, which he obtained from the 
University of Warwick in 1976. YBhg tan 
Sri dato’ Seri dr ting is a member of the 
malaysian Institute of directors.

YBhg tan Sri dato’ Seri dr ting started 
his career as a lecturer in the Faculty of 
Humanities and Social Sciences at the 
Universiti Kebangsaan malaysia from 
1974 to 1980 and was subsequently an 
Associate Professor at the Faculty until 
1987. Between 1979 to 1986, YBhg tan 

Ybhg tan Sri Dato’ Seri Dr 
ting Chew Peh was appointed 
to the board of Puncak niaga 
Holdings berhad (“PnHb”)  
on 15 July 2000 as an 
independent non-executive 
Director. 

Ybhg tan Sri Dato’ Seri
Dr ting Chew Peh
Aged 71, malaysian
Independent Non-Executive director of PNHB

Sri dato’ Seri dr ting published two books 
entitled “Konsep Asas Sosiologi” and 
“Hubungan Ras dan Etnik”.
 
In 1987, YBhg tan Sri dato’ Seri dr ting 
ventured into politics with his election as 
a member of Parliament for the Gopeng 
constituency, which he held until the 2008 
general elections. He previously served as 
Parliamentary Secretary of the ministry of 
Health (1988-1989), deputy minister in the 
Prime minister’s department (1989-1990), 
minister of Housing and Local Government 
(1990-1999) and Secretary-General of the  
malaysian Chinese Association (“mCA”) 
(1990-2005). He also sits on the Boards of 
Hua Yang Berhad, Johan Holdings Berhad, 
Huaren Education Foundation, UtAR 
Education Foundation and also serves as 
a director of several private companies.

YBhg tan Sri dato’ Seri dr ting attended 
13 out of the 13 Board meetings of 
PNHB held in the financial year ended  
31 december 2013.
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on 1 January 2007, YAm tengku dato’ 
Rahimah was re-designated as a Non-
Independent Non-Executive director 
of PNHB following her appointment 
as the Executive director of Puncak 
Research Centre Sdn Bhd. YAm tengku 
dato’ Rahimah was a past member of 
PNHB’s Audit Committee, Remuneration 
Committee and Nomination Committee 
for the period from 1 August 2006 to  
31 december 2006. on 26 February 2008, 
YAm tengku dato’ Rahimah was re-invited 
to sit on PNHB’s Audit Committee.

YAm tengku dato’ Rahimah holds a BSc 
in Economics and Accountancy from the 
City of London University, England. She 
is a member of the malaysian Institute of 
Accountants (“mIA”).
 

Upon completing her degree, YAm tengku 
dato’ Rahimah started her career with the 
Hongkong Bank in London, England and 
upon her return to malaysia, she joined 
Esso malaysia Berhad for 5 years.
 
YAm tengku dato’ Rahimah is currently 
the Chairman of Loh & Loh Corporation 
Bhd. She also sits on the Board of a few 
private limited companies.

YAm tengku dato’ Rahimah attended 12 
out of the 13 Board meetings of PNHB held 
in the financial year ended 31 december 
2013.

YAM tengku Dato’ rahimah 
Almarhum Sultan Mahmud 
was appointed to the board 
of Puncak niaga Holdings 
berhad (“PnHb”) on  
1 August 2006 as an 
independent non-executive 
Director.

YAM tengku Dato’ rahimah 
binti Almarhum Sultan Mahmud
Aged 48, malaysian  Non-Independent
Non-Executive director of PNHB
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YBhg tan Sri dato’ Ahmad Fuzi is a 
member of PNHB’s Audit Committee 
and Chairman of PNHB’s Remuneration 
Committee and Nomination Committee. He 
holds a Bachelor of Arts degree (Honours) 
from the University of malaya (1972) and 
a Certificate in diplomacy (Foreign Service 
Course) from the University of oxford 
(1974). In recognition of his service to the 
nation, he was awarded the AmN (1979), 
the JSm (1999), the dSPN (1999), the 
dmPN (2002) and the PSm (2003).

YBhg tan Sri dato’ Ahmad Fuzi was 
previously the Secretary General of the 
ministry of Foreign Affairs malaysia. He 
joined the malaysian diplomatic and 
Administrative Service in 1972, and served 
in various capacities at the ministry of 
Foreign Affairs, mainly in the Political 
division, and at the malaysian missions 
abroad in moscow, the Hague, Canberra, 
Washington and dhaka. He also served as 
the director General, Institute of diplomacy 
and Foreign Relations.
 
YBhg tan Sri dato’ Ahmad Fuzi is currently 
the Secretary General of the World Islamic 
Economic Forum Foundation (“WIEF”); 
trustees of mERCY, malaysia and Perdana 
Global Peace Foundation (“PGPF”).
 
YBhg tan Sri dato’ Ahmad Fuzi is the 
Chairman of Amanahraya-REIt managers 
Sdn Bhd, Seremban Engineering Berhad, 
theatre management Associates Sdn Bhd, 
optima Capital Sdn Bhd, Ranhil Energy 
and Resources Berhad (Independent Non-
Executive director) and ACE Holdings Sdn 
Bhd. He is the Non-Executive Chairman of 
Sofgen (malaysia) Sdn Bhd and he is also 
an Independent Non-Executive director 
of maybank Islamic Berhad. Apart from 

Ybhg tan Sri Dato’ Ahmad 
Fuzi Haji Abdul razak was 
appointed to the board of 
Puncak niaga Holdings 
berhad (“PnHb”) on  
6 October 2008 as an 
independent non-executive 
Director.

Ybhg tan Sri Dato’ Ahmad 
Fuzi bin Haji Abdul razak
Aged 65, malaysian
Independent Non-Executive
director of PNHB

the above, YBhg tan Sri dato’ Ahmad 
Fuzi is also a  Non-Executive director of 
F3 Strategies Berhad; Advisor of Leisure 
Guide Publising Sdn Bhd and director of 
Weros techology Sdn Bhd, Alstar Solutions 
Sdn Bhd and management development 
Institute Singapore.
 
YBhg tan Sri dato’ Ahmad Fuzi is 
also a distinguished Fellow, Institute 
of Strategic and International Studies 
(“ISIS”); distinguished Fellow, Institute of 
diplomacy and Foreign Relations; deputy 
Chairman, malaysian member Committee 
of the Council for Security Cooperation 
in the Asia Pacific (“CSCAP malaysia”); 
member, Institute of Advanced Islamic 
Studies (“IAIS”); member, Advisory Board, 
Asia Pacific Entrepreneurship Award 
(“APEA”); Advisor, High School Bukit 
mertajam Alumni malaysia; and Honorary 
Advisor, malaysia-myanmar Chamber of 
Commerce.

YBhg tan Sri dato’ Ahmad Fuzi attended 
13 out of the 13 Board meetings of 
PNHB held in the financial year ended  
31 december 2013.
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mr Ng was appointed a member of 
PNHB’s Remuneration Committee and 
the Compliance, Internal Control and 
Risk Policy Committee (“CICR”), and 
Syarikat Bekalan Air Selangor Sdn Bhd’s 
(“SYABAS”) Audit Committee on 1 January 
2010, respectively. He was appointed as 
the Audit Committee Chairman of SYABAS 
on 1 January 2013. He is a member of 
the Water Association of Selangor, Kuala 
Lumpur and Putrajaya (“SWAn”), a non-
profit organisation which represents the 
common interest of all water supply and 
wastewater industries within the State 
of Selangor and the Federal territories 
of Kuala Lumpur and Putrajaya with 
the aim of promoting interaction with 
the general public, and enhancing their 
understanding of the water resources. He 
is also a member of the malaysian Water 
Association (“mWA”).

mr Ng has more than 30 years of working 
experience in various areas covering 
auditing, accounting, finance and 

Mr ng Wah tar was appointed 
to the board of Puncak niaga 
Holdings berhad (“PnHb”) 
and Puncak niaga (M) Sdn bhd 
(“PnSb”) on 1 January 2010 
as the executive Director, 
Finance Division and was 
re-designated to executive 
Director, Corporate Finance 
Division on 1 January 2011.

Mr ng Wah tar
Aged 50, malaysian
Executive director, Corporate Finance
division of PNHB and PNSB

corporate finance. He commenced his 
articleship with an accounting firm in 1984 
and is a member of mIA, mICPA and CPA 
Australia. He had previously worked with 
United Engineers (m) Berhad (“UEm”) from 
1994 to 2000 overseeing the finance and 
accounting functions of UEm.
 
In February 2000, mr Ng joined PNSB as 
General manager, Finance & Accounts and 
was promoted to Senior General manager, 
Finance & Accounts on 1 April 2006 and 
thereafter to Executive director, Corporate 
Finance under the Executive Chairman’s 
office on 1 April 2007 respectively. He left 
PNSB on 1 September 2007 to assume 
the position of Executive Vice Chairman 
of WWE Holdings Bhd till 30 June 2009. 
mr Ng resigned as the Executive Vice 
Chairman of WWE Holdings Bhd and 
rejoined PNHB Group on 1 July 2009. 

mr Ng attended 12 out of the 13 Board 
meetings of PNHB held in the financial 
year ended 31 december 2013.
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Ybhg tan Sri Dato’ Ahmad 
Fuzi Haji Abdul razak
Independent Non-Executive
director of PNHB

Mr ng Wah tar
Executive director, Corporate Finance 
division of PNHB and PNSB

Ybhg tan Sri Dato’ Seri Dr 
ting Chew Peh
Independent Non-Executive
director of PNHB

YAM tengku Dato’ rahimah 
Almarhum Sultan Mahmud
Non-Independent Non-Executive 
director of PNHB

Ybhg Dato’ Syed
Danial Syed Ariffin
Chief operating officer of PNHB and 
managing director of PNSB 

Ybhg tan Sri Dato’ 
Hari narayanan A/l 
Govindasamy
Independent Non-Executive
director of PNHB

Ybhg Dato’
ruslan Hassan
Non-Independent Non-Executive 
director of PNHB and  
Chief Executive officer of SYABAS

Ybhg Dato’ ir lee Miang Koi
Non-Independent Non-Executive 
director of PNHB and Chief operating 
officer of SYABAS

Ybhg tan Sri rozali ismail 
Executive Chairman of PNHB Group
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Ir tan Hui Kuan joined PNSB 
in August 2003 as the General 
manager of the Project and Business 
development department. He was 
appointed as the Executive director, 
operation & maintenance division on  
1 January 2010. on 1 August 2011, 
he was redesignated as the 
Executive director of Engineering/
Project development division. on  
15 February 2012, he was promoted 
to be the Chief operating officer of 
the Company. He graduated with 
a Bachelor’s degree (Hons) in Civil 
Engineering from the University 
malaya in 1979. He has 25 years of 
working experience in the Public 
Works department malaysia and 
Lembaga Air Perak in the field of 
production, distribution, maintenance 
and consumer services management 
of a district Waterworks department, 
geotechnical investigation, 
maintenance of military camps,  
project management of military 
buildings and infrastructures. Prior to 
joining PNSB, Ir tan was the Assistant 
director for military Works in the 
Public Works department malaysia. 
While in PNSB, he has managed the 
operation and maintenance of the 
water treatment plants and dams 
under the various concessions held 
by the Company, besides executed 
and completed projects in India, 
Sabah, Sarawak and Peninsular 
malaysia.

YBhg dato’ Nasir Khan Illadad Khan 
joined PNSB on 21 February 2006 as 
Executive director, Corporate Affairs 
division before being appointed as 
the Executive director for Business 
development division effective from 
1 January 2010. He holds a Bachelor 
degree in Social Science, Political 
Science (Hons) from the Universiti 
Sains malaysia and a masters 
degree in Public Administration from 
the Pennsylvania State University, 
United States of America. He also 
possesses a diploma in Public 
management from the National 
Institute of Public Administration 
(INtAN), and attended an Executive 
management Programme at the 
School of Government, Harvard 
University, United States of America. 
YBhg dato’ Nasir Khan has more than 
34 years of management experience 
with the Government, holding various 
positions and covering areas of 
human resources, security, land 
development and finance. Prior to 
joining PNSB, he was serving the 
ministry of Finance, malaysia. He 
has also appointed as a member of 
the malaysian Cambodia Business 
Council.

Professor dato’ dr mohd Zainul Fithri 
dato’ othman was appointed as an 
Executive director of the Strategic 
Resource and Public Relations 
division of Puncak Niaga (m) Sdn Bhd 
on 4 march 2014. 

His passion in the field of education 
was evident since the early days of 
his career. Professor dato’ dr mohd 
Zainul Fithri dato’ othman started his 
profession as a lecturer at Universiti 
Sains malaysia in 1994 and six years 
after, he was attached to the Unitek 
College malaysia as the President/
CEo. He then served as the director 
of management Studies of the World 
Enterprise Institute at the International 
medical University (ImU) in 2000. In 
the same year, he was attached to 
Institut Kajian Pembangunan Bangsa 
as the CEo and as an Associate 
Professor of the Faculty of Humanities 
and Social Sciences, Universiti tun 
Abdul Razak. He was the Chairman of 
the International Society of Business 
Administration Center malaysia, and 
was also the Political Secretary to 
the minister in the Prime minister’s 
department, YB dato’ Seri dr Ahmad 
Zahid Hamidi from 2008 until 2009.

Professor dato’ dr mohd Zainul Fithri 
dato’ othman held various prominent 
positions in the management & 
Science University (mSU) and 
has served at the institution for a 
considerable number of years. during 
his stint, he was appointed as the Vice 
President/deputy Vice Chancellor of 
Industrial Linkages & Students Career 
development in 2003, a position he 
held before he moved to Puncak 
Niaga (m) Sdn Bhd. He was also 
appointed as the dean at Centre of 
Flexible Learning, and simultaneously, 

YbHG DAtO’ nASir
KHAn illADAD KHAn 
Aged 61, malaysian
Executive director, Business 
development division

ir tAn Hui KuAn
Aged 60, malaysian
Chief operating officer

YbHG PrOF DAtO’ Dr 
MOHD ZAinul FitHri 
OtHMAn
Aged 49, malaysian
Executive director, Strategic 
Resource And Public Relations division

54 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



KeY PerSOnnel PrOFile - PnSb

madam tan Bee Lian joined 
PNSB as Company Secretary on  
7 November 1994 and was promoted 
thrice before assuming her current 
position as Executive director, 
Corporate Services division on 
1 January 2010. In her current 
position, she oversees the Legal 
department, Secretarial department 
and Internal Audit department. 
As Group Company Secretary, 
madam tan is responsible for PNHB 
Group’s company secretarial and 
regulatory compliance. She was 
appointed as a director of Sino 
Water Pte Ltd on 27 June 2008 and 
a director of Puncak Niaga overseas 
Capital Pte Ltd on 2 January 2013, 
both of which are Puncak Niaga 
Holdings Berhad’s Singapore 
subsidiaries. madam tan is a Fellow 
of the malaysian Association of the 
Institute of Chartered Secretaries 
and Administrators (“mAICSA”) and 
has more than 26 years of working 
experience in company secretarial 
practice and corporate work. She 
had previously worked with Projek 
Lebuhraya Utara-Selatan Berhad 
(“PLUS”) and metramac Corporation 
Sdn Bhd/metacorp Berhad. She is 
also the winner of the RoC-mAICSA 
Company Secretary Award 2001 for 
the Listed Company Category.

MADAM tAn bee liAn
Aged 48, malaysian
Executive director, Corporate 
Services division

madam Wong Ley Chan graduated 
with a Bachelor of Accountancy 
degree from the prestigious National 
University of Singapore. 

madam Wong is a member of 
malaysian Institute of Certified Public 
Accountant (mICPA) and malaysian 
Institute of Accountant (mIA). She 
has more than 30 years of working 
experience and extensive knowledge 
in various areas covering auditing, 
corporate banking and corporate 
debts restructuring, corporate 
finance, accounting, taxation and 
strategic financial management.

madam Wong started her career 
in 1984 as a young auditor in an 
established accounting firm. Since 
then, she had served in several 
companies at senior management 
level, including a 6-year stint in UEm 
Land Group of Companies, 5 years 
in tRIplc Bhd and 3 years in Syarikat 
Bekalan Air Selangor Sdn Bhd. Prior 
to joining Puncak Niaga Holdings 
Berhad, she was the Vice President, 
Finance of Scomi Engineering Bhd.

on 25 November 2010, she was 
appointed as Executive director, 
Finance division in Puncak Niaga 
(m) Sdn Bhd. She is responsible for 
the overall finance and accounting 
functions of Puncak Niaga Group of 
Companies. madam Wong is also a 
director of Puncak oil & Gas Sdn Bhd 
and Gom Resources Sdn Bhd, both 
of which are Puncak Niaga Holdings 
Berhad’s subsidiaries in the oil & Gas 
division.

MADAM WOnG leY CHAn
Aged 54, malaysian
Executive director, Finance division

a director of Akademi Kaunseling 
Komuniti malaysia (AKKmA) in 2006. 
He was then seconded to the Prime 
minister’s department for a year 
during his position as a Professor in 
Policy Studies in 2003 until 2008. 

Professor dato’ dr mohd Zainul Fithri 
dato’ othman holds a Bachelor of 
Science in Political Science and 
International Relations, BSc. from 
oregon State University, Corvallis, 
United States and a master of 
Arts (mA) in International Relations 
(Security and International Political 
Economy) from University of Hull, 
United Kingdom. He also holds a 
Ph.d in Global Political Economy 
from University of Sheffield, United 
Kingdom.
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tuan Haji Abd Rashid Abd Satar 
joined PNSB on 15 February 2012 
as Executive director, operation & 
maintenance division.

tuan Haji Abd Rashid Abd Satar 
holds a diploma in Civil Engineering 
from the Universiti teknologi malaysia 
and a Bachelor of Civil Engineering 
degree from the University of 
Glasgow, Scotland. He has 30 years 
of working experience in the water 
supply sector. He began his career 
in 1981 as a technical Assistant 
and as a district Engineer of Kuala 
Selangor/Sabak Bernam districts 
with JBAS and continued his service 
with PUAS from 2002 to 2005 as 
Senior manager of the Kuala Langat/
Sepang districts respectively. He was 
the General manager of the Klang/
Shah Alam district office of SYABAS 
before assuming the position as 
General manager of the Petaling 
district office from march 2007 until 
march 2009. He was later promoted 
as Senior General manager of the 
Petaling district office effective from 
1 April 2009. on 1 February 2011, he 
was appointed as Executive director, 
operation division of SYABAS. 

He was awarded the Pingat Pekerti 
terpilih (PPt) and darjah Ahli mahkota 
(A.m.S) in 1998 and 2002 respectively 
by the dYmm Sultan of Selangor for 
his dedication and services to the 
State of Selangor.

tuAn HAJi AbD
rASHiD AbD SAtAr
Aged 54, malaysian
Executive director, operation & 
maintenance division
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Ir Ausamah darwish joined PNSB on 
9 January 2013 as Executive director, 
Engineering/Project development 
division. He attained his Bachelor 
of Science (Engineering) from the 
Southern Illinois University, United 
States of America in 1984. 

He is a Registered Professional 
Engineer with the Board of Engineers 
malaysia (mechanical). Ir Ausamah 
darwish has over 29 years of working 
experience. He started his career as 
a trainee mechanical Engineer and 
held various posts from mechanical 
Engineer, Associate mechanical 
Engineer, System designer, Resident 
Engineer to a Plant manager and 
Executive director. Prior to joining 
PNSB, Ir Ausamah darwish was the 
Executive director, operation in WWE 
Holdings Bhd. 

With his vast working experiences 
in fields related to mechanical, 
water and wastewater engineering, 
Ir Ausamah darwish was appointed 
as an Executive director to head the 
Engineering/Project development 
division of PNSB.

Puan Faridatulzakiah holds a 
degree in Law (LLB, Hons) from 
the Hertfordshire University, United 
Kingdom. 

She started her legal career at messrs 
malek & Associate in 2003, handling 
civil and criminal cases. In 2006, 
she served as Legal officer in Great 
Eastern Life Assurance (malaysia) 
Berhad where she was exposed 
to Human Resource and Industrial 
Relations matters. 

She then joined SYABAS in 2008 as 
Assistant manager, Legal department 
and subsequently promoted to 
manager of Industrial Relations a 
year later before being promoted 
as Senior manager in 2010. She 
continued leading the departmental 
until she joined PNSB in 2012 as 
Assistant General manager of the 
Human Resources & Administration 
division, overseeing the full spectrum 
of Human Resource management. 

on 1 February 2013, Puan 
Faridatulzakiah assumed the position 
of Executive director of Human 
Resources & Administration division 
of PNSB.

ir AuSAMAH
DArWiSH MOHD DAuD
Aged 54, malaysian
Executive director, Engineering/
Project development division

PuAn FAriDAtulZAKiAH 
MOHD bAKHrY
Aged 38, malaysian
Executive director, Human Resources 
& Administration division
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PuAn HAFiZAH AHMAt
Aged 45, malaysian
Senior General manager, Contract & 
Procurement department

Puan Hafizah joined a QS Consultant 
Company in July 1992 as a 
Quantity Surveyor for three years. 
She graduated with an Advanced 
diploma in Quantity Surveying from 
the Universiti teknologi mARA in 
1992 and was bestowed with the 
Best Student Award. Prior to joining 
PNSB in January 2010 as General 
manager of Contract & Procurement 
department (“CPd”), she was with a 
construction company since october 
1996. overall, Puan Hafizah has more 
than 22 years of experience in quantity 
surveying works on construction 
industry. She was promoted to Senior 
General manager of CPd of PNSB on 
1 January 2013.

MADAM JennY 
liM YeW HeAnG
Aged 47, malaysian
General manager, Secretarial 
department

madam Lim Yew Heang (Jenny) joined 
PNSB on 1 April 2008 as General 
manager, Secretarial department, 
Corporate Services division. She 
was appointed as the Joint Company 
Secretary for both PNSB and PNHB 
on 2 may 2008. She is a Chartered 
Secretary, a holder of the Institute of 
Chartered Secretaries & Administrator 
(ICSA) qualification and an Associate 
member of the malaysian Institute 
of Chartered Secretaries and 
Administrators (mAICSA). She has 
25 years of working experience in 
company secretarial practice. Prior 
to joining PNSB on 1 April 2008, she 
was a Senior manager in a leading 
secretarial consultancy company for 
14 years.

tuAn HAJi 
SOnAri SOlOr
Aged 58, malaysian
Senior General manager, Internal 
Audit department 

tuan Haji Sonari Solor joined PNSB 
on 10 September 1998 and was 
appointed as Senior General manager, 
Internal Audit department of SYABAS 
for the period 1 September 2006 to 
15 February 2012. He re-joined PNSB 
on 16 February 2012 as the Senior 
General manager, Internal Audit 
department.

tuan Haji Sonari Solor is a Chartered 
Accountant with the malaysian 
Institute of Accountants and Fellow 
of the Association of Chartered 
Certified Accountants (U.K). He holds 
a professional qualification from the 
Chartered Institute of management 
Accountants (U.K). tuan Haji Sonari 
Solor has more than 25 years of 
working experience at the managerial 
level in the area of accounting and 
auditing with several public listed 
companies. Prior to joining PNSB, 
tuan Haji Sonari Solor held the 
position of Group division Head, 
Internal Audit with Land & General 
Berhad.
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Encik Azlan Shah tan Sri Rozali 
graduated with a Bachelor of Arts 
degree in Business and marketing 
from the middlesex University, 
Hendon Business Campus, London, 
United Kingdom. He joined PNSB on 
1 November 2011 and is the General 
manager, Information technology 
department of PNSB overseeing the 
overall of Information technology 
department of PNSB. 

Encik Azlan Shah started his career in 
2009 via an internship at an apparel 
merchandise company. With his 
tremendous performance and high 
commitments, he was subsequently 
promoted to a manager responsible for 
the company’s sales and marketing, 
business development, inventory 
management and administration 
functions. In 2010, he joined SYABAS 
as an Executive and had exposures 
and experiences in the area of human 
resources & administration, finance 
& accounts and managing SYABAS 
district offices. 

Encik Azlan Shah is an EXCo 
member of the Youth Chamber in 
the malay Chamber of Commerce for 
the State of Selangor, Founder and 
Vice President of 1malaysia Youth 
Entrepreneurs Club. In 2011, he 
received the title of ‘Leftenan Rejimen 
Pakar Pengendalian Air ke-60 RAJd 
(Askar Wataniah)’.

enCiK AZlAn 
SHAH tAn Sri rOZAli
Aged 28, malaysian
General manager, Information 
technology department

MADAM CHriStinA
lee CHin Kee
Aged 53, malaysian
General manager, Legal department

madam Christina Lee Chin Kee 
joined PNSB on 27 April 2012 as 
General manager, Legal department, 
Corporate Services division. She 
obtained her Bachelor of Law (LLB) 
from the University of Buckingham, 
United Kingdom in 1982 and her 
Certificate of Legal Practice (CLP) 
from the University of malaya in 1985. 
She had been called to the High 
Court of malaya and a member of 
High Court of Borneo and enrolled as 
a member Sarawak Bar Association. 
She started her working experience 
with the Judicial and Legal Services, 
malaysia for a period of ten years 
working as a magistrate and later with 
the Attorney-General’s Chambers 
before moving on to join the private 
sector, firstly, with the legal firm of 
messrs. Abu talib Shahrom and later 
with messrs. Zul Rafique & Partners.

Prior to joining PNSB, she was with 
UEm Builders Berhad for five (5) 
years as the General manager, Legal 
department. Her expertise lies in 
terms of drafting and negotiating 
contractual documents and she 
had been actively involved in 
areas of contracts, constructions 
consultancies matters and concession 
agreements as well as overseeing 
legal issues in international projects 
and other joint ventures.

ir YOnG OOn FAtt
Aged 42, malaysian
General manager, International 
Project department

Ir Yong oon Fatt (dacius), is the 
General manager, International 
Project department of Engineering/
Project development division of 
PNSB. Ir Yong oon Fatt joined PNSB 
on 1 July 2010 and was seconded 
to the PRC China for the Group’s 
water and wastewater business in 
the PRC China undertaken by Sino 
Water Pte Ltd, PNHB’s 98.65% 
subsidiary in Singapore. Ir Yong oon 
Fatt holds a Bachelor of Engineering 
degree majoring in mechanical 
Engineering from the University 
Science of malaysia. He is a qualified 
Professional Engineer registered with 
Board of Engineers, malaysia. He 
is also a member of Institutional of 
Engineers malaysia. Ir Yong oon Fatt 
has more than 18 years of experience 
in the municipal water and waste 
water treatment systems design 
and construction works. Besides 
having experiences in engineering 
construction, Ir Yong oon Fatt has 
also experiences in marketing and 
business development. 
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enCiK AiYOb 
SHAHAruDDin
Aged 56, malaysian
General manager, Protective 
Services department

Encik Aiyob Shaharuddin joined 
PNSB on 3 June 2013 as General 
manager of Protective Services 
department, Human Resources 
& Administration division. Encik 
Aiyob has 35 years of management 
experience with the government 
holding various post covering areas 
of security, operations & intelligence, 
research & development and finance 
& development during his tenure with 
Royal malaysia Police. He holds a 
“diploma Siswazah Sains Kepolisan” 
from Universiti Kebangsaan malaysia. 
Prior to joining PNSB, he was the 
Chief of Auxiliary Unit, management 
department, Royal malaysia Police, 
Bukit Aman holding the rank of 
Superintendent.

Encik Khalid Abdullah joined PNSB 
on 1 November 2013 as General 
manager, Human Resources 
and Administration division. He 
graduated with Bachelor Business 
Administration (Hons) in Human 
Resource management in 1999 and 
obtained Executive masters Business 
Administration in 2004 from Universiti 
teknologi mARA (UItm). Encik Khalid 
has more than 20 years of experience 
in the area of Human Resources 
management. Prior joining PNSB, 
Encik Khalid held various Senior 
management positions in Human 
Resources spanning few industries 
in Sapura Group of Companies such 
as telecommunication, Information 
technology, oil and Gas, defense 
and Secured Communication. 

enCiK KHAliD AbDullAH
Aged 46, malaysian
General manager, Human Resources 
& Administration division
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Ir V Subramaniam is presently 
the Executive director, technical 
development division of Syarikat 
Bekalan Air Selangor Sdn Bhd 
(“SYABAS”). He has worked with the 
Selangor Water Works department 
(“JBAS”) since 1991 and continued 
his service with the Perbadanan 
Urus Air Selangor Berhad (“PUAS”) 
when the Water Works department 
was corporatised in march 2002 
and subsequently with SYABAS as 
the Executive director, operations 
when the water supply in Selangor 
and Federal territories of Kuala 
Lumpur & Putrajaya was privatised on  
1 January 2005. He holds a Bachelor 
of Engineering (Hons) (Civil) degree 
from the University of malaya. 

Ir V Subramaniam has served in the 
Public Works department/Water 
Supply department/PUAS/SYABAS in 
various capacities for the past 40 years 
since graduation in 1974. He has vast 
experience in managing water supply 
and privatisation of water supply.  
Ir V Subramaniam successfully 
handled the unprecedented 1998 
Water Crisis in Selangor and 
Kuala Lumpur, then as the deputy 
director of the Selangor Water 
Works department and published 
a complete documentation on the 
management of the water crisis. 
He has written and presented more 
than 25 papers on Privatisation/

ir v SubrAMAniAM
Aged 64, malaysian
Executive director, 
technical development division

tuAn HAJi 
SAnuSi SulieMAn
Aged 53, malaysian
Executive director, 
Planning division

tuan Haji Sanusi Sulieman graduated 
with a Second Class Upper degree in 
Civil Engineering from the University of 
malaya in 1984 and started his career 
with the Penang Water Authority in 
1984 holding various positions of 
Project Engineer, treatment Engineer 
and distribution Engineer until 1993.

In 1993 he joined a consulting 
engineering firm Ranhill Bersekutu 
Sdn Bhd as a Senior Engineer 
involved in the Johor Baharu Water 
Supplies Privatisation Scheme. In 
1994, he joined Puncak Niaga (m) Sdn 
Bhd (“PNSB”) and was appointed as 
the Project manager for the Rm1.3 
billion Sungai Selangor Phase 2 Water 
Supply Scheme which involves the 
construction of the Sungai Selangor 
Phase 2 Water treatment Plant and 
its distribution system.

In 2000, he joined Ranhill Engineers 
and Contractors Sdn Bhd as the 
Project director in charge of all water 
supply construction activities at the 
Company. He was then promoted to 
Chief operating officer of Ranhill Civil 
Sdn Bhd until 2004. In 2004, he joined 
as the Executive director of WWE 
Holdings Bhd before joining PNSB 
in the same year. He was involved 
in the task force for the privatisation 
of PUAS to Syarikat Bekalan Air 
Selangor (“SYABAS”) at that time.

tuan Haji Sanusi was exposed to 
international construction works 
when he was assigned for the SR 408 
million North Jeddah Branch Sewer 
Network Project in the Kingdom of 
Saudi Arabia in 2006. He was then 
promoted as the Executive director 
of Projects in SYABAS in 2007 and 
then became the Executive director 
for Planning division in 2011 and 
assumes the responsibility till today.

Corporatisation of water supply and 
on other technical aspects of water 
supply at both international and 
national level seminars, conferences 
and publications including 
International Water Association 
(“IWA”); Asia Pacific Economic 
Corporation (“APEC”); Economic and 
Social Commission for Asia & Pacific 
(“ESCAP”) - United Nations and the 
Asian development Bank (“AdB”). 
He has also assisted AdB in several 
studies on water supply in Asian cities 
as a domestic consultant appointed 
by the AdB. 

For his dedication and service to the 
State and Nation, Ir V Subramaniam 
was awarded the darjah Kebesaran 
Setia mahkota Selangor (“SmS”), 
darjah Kebesaran Setia - Sultan 
Salahuddin Abdul Aziz Shah (“SSA”), 
Ahli mangku Negara (“AmN”) and 
Pingat Jasa Kebaktian (“PJK”) 
(terengganu). He is the deputy 
President of the malaysian Water 
Association (“mWA”) and also the 
deputy President of SWAn, the 
Water Association of Selangor, 
Kuala Lumpur and Putrajaya.  
Ir V Subramaniam truly has a great 
passion for the water industry with 
vast experience in drinking water 
supply from source to tap. He is also 
a strong advocate of our piped water 
quality being clean and safe and 
believes only in drinking water direct 
from the tap.
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tuAn HAJi 
ZAinuDDin OtHMAn
Aged 54, malaysian
Executive director, 
Human Resource and 
Administration division

enCiK AbDul 
HAleM MAt SOM
Aged 48, malaysian
Executive director, 
Public Affairs division

tuan Haji Zainuddin othman joined 
SYABAS on 1 April 2005. He is 
currently holding the position of 
Executive director, Human Resource 
and Administration division. He 
holds a master of Science in 
Human Resource management 
from University of Lincolnshire and 
Humberside, United Kingdom. Prior to 
joining SYABAS, tuan Haji Zainuddin 
was the Head of Human Resource and 
Administration department at Proton 
Edar Sdn Bhd (subsidiary of Proton 
Berhad) (1998-2003) and the Head of 
Human Resources and Administration 
at PAtI Sdn Bhd (subsidiary of United 
Engineering (malaysia) Berhad (1993-
1997). He has more than 24 years of 
working experience in the areas of 
human resource management and 
general office administration. 

With his vast experience in handling 
occupational safety & health issues, 
he has been appointed as Board 
member of National Institute of 
occupational Safety & Health (NIoSH) 
effective from 27 June 2013. 

Encik Abdul Halem mat Som joined 
PNSB in 2004 as Personal Assistant 
to the Executive Chairman before he 
was assigned to SYABAS as Senior 
manager, Corporate Communications 
and Public Affairs division (“CCPA”). 
Encik Abdul Halem was subsequently 
promoted to General manager, 
CCPA on 1 January 2007. He was 
promoted to Executive director, 
Corporate Affairs division on  
1 January 2010. He holds a diploma 
in Public Administration (1987) and 
a Bachelor’s degree in Corporate 
Administration (1998), both from the 
University teknologi mara (“Uitm”) 
and a Certificate in manufacturing 
management from the Sanno Institute 
of Business Administration (SIBA), 
tokyo (1990).

Encik Abdul Halem started his career 
as a deputy Assistant director of 
Immigration before joining a Japanese 
manufacturing company for three 
years and subsequently attached to 
an Arab based multinational company 
for another two years specialising 

in Human Resource management. 
His exposure in Corporate and PR 
exercise started when he was the 
General manager of Lagenda Abadi 
Sdn Bhd, an Event management 
and PR Agency. He was thereafter 
appointed as the managing director 
of Comiteg Berhad, a company 
dealing with Property development 
and Investment for four years.

Prior to joining PNSB,  
Encik Abdul Halem was the Group 
managing director of Eeman 
Group of Companies, which 
dealt in manufacturing, trading, 
event consultancy, advertising 
and production. Encik Abdul 
Halem has more than 21 years’ 
experience in the areas of event 
management, film production, 
advertising, manufacturing, human 
resource consultancy and training, 
administration and capital investment. 
He is currently the President of Uitm 
Pahang Alumni Association and 
a committee member of Yayasan 
Siswazah malaysia.

61PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



PuAn rOOWinA MeriCAn 
A. rAHiM MeriCAn
Aged 52, malaysian
Executive director, 
Water Quality division

Puan Roowina merican A. Rahim 
merican joined the Puncak Group 
on 22 march 1997 as a manager in 
the operations division responsible 
for the Environmental Unit in Puncak 
Niaga (m) Sdn Bhd (“PNSB”). She 
was subsequently promoted to 
Senior manager, Assistant General 
manager and General manager of the 
Water Resources and Environmental 
Surveillance department in PNSB 
before assuming her position as 
the Senior General manager of the 
Water Quality department under 
the Strategic Resources division in 
Syarikat Bekalan Air Selangor Sdn 
Bhd (“SYABAS”). With effect from  
1 January 2011, she has been 
appointed as the Executive director 
of the Water Quality, Asset & Strategic 
Resources division of SYABAS 
and the division was subsequently 
renamed as Water Quality division in 
year 2014.  

She graduated with a BSc (Hons) in 
Civil Engineering from the University 
of Surrey in 1984 and subsequently 
obtained her mEng (Hons) in Water 
Resources development 1991. She 
began her career in 1985 as a Civil 
Engineer with the Public Works 
department, malaysia (“PWd”) and 
held various positions during her 
tenure with PWd until 1997.

enCiK MOHAMAD iSA 
MOHD YASSin, AMS, AMK
Aged 55, malaysian
Executive director,
Special task department

Encik mohamad Isa mohd Yassin 
joined SYABAS on 8 February 2007 
as Special Assistant to the Executive 
Chairman/General manager of 
the Bumiputera Entrepreneurs’ 
Participation & development 
department. He was then promoted 
to Special Assistant to the Executive 
Chairman/Senior General manager 
in may 2008. Followed with Special 
Assistant to the Executive Chairman/
Executive director in January 2011 
and later as Executive director of 
Special task department in 2014.

Prior to joining SYABAS, he was 
attached to matsushita Electric Co 
(m) Bhd as Executive of Research 
& development department and 
Production Planning department 
(1977-1994), Puncak Niaga (m) 
Sdn Bhd as a Special Assistant to 
Executive Chairman (1994-2000), 
Puncak Alam Housing Sdn Bhd as 
General manager (2000 - 2004) and 
Haluan Prisma Sdn Bhd as managing 
director (2004 - January 2007). 

KeY PerSOnnel PrOFile - SYAbAS

In SYABAS, he was in-charge of 
developing SYABAS’ contractors 
registered with the Bumiputera 
Entrepreneur Participation and 
development Section (2007 – 2013). 
Currently, he is assisting the Executive 
Chairman in handling special tasks in 
various fields. He also played an active 
role as Special Assistant to the Royal 
Engineer Regiment Commander of 
the Regimen Pakar Pengendalian Air 
Ke-60 Rejimen Askar Jurutera diRaja 
(“RAJd”) (Askar Wataniah) from 2007 
until now.

Encik mohamad Isa was trained in 
Industrial & management training 
Skills in matsushita Electric 
Co in osaka, under Look East 
Policy Scheme in Japan (1986 - 
1988). He has vast experience in 
town and building development, 
project monitoring, public relation, 
manufacturing and water industries. 
In 2000, Encik mohamad Isa was 
awarded the darjah Ahli mahkota 
Selangor (“AmS”) from dYmm Sultan 
of Selangor, followed with darjah Ahli 
mahkota Kedah (“AmK”) from dYmm 
Sultan of Kedah in 2011.
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tuAn HAJi YuSOF SArOJi
Aged 48, malaysian
Executive director, 
operation division

tuan Haji Yusof Saroji has 24 years 
of working experience with 16 years’ 
hands-on experience in the water 
supply and distribution sector ranging 
from district water operations to 
revenue and collection management. 
Prior to his appointment as the 
Executive director (operations), he 
was the Senior General manager, 
district department where he is 
responsible and accountable for 
overseeing the operations and 
management of SYABAS’ 10 district 
offices. 

tuan Haji Yusof Saroji is an Engineer 
by qualification and graduated with 
a diploma and Advanced diploma 
of Civil Engineering from University 
teknologi mara (“Uitm”). He is also a 
Graduate member of the Institution of 
Engineers malaysia (“IEm”). He began 
his career in 1988 as a technical 
Assistant with Jabatan Bekalan Air 
Selangor (“JBAS”). When JBAS 
was corporatised as Perbadanan 
Urus Air Selangor Berhad (“PUAS”) 
in 2002, he was made the Senior 
manager/Head of district for the 
Kuala Selangor and Sabak Bernam 
district offices. He continued serving 
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in the same position when PUAS 
was privatised into SYABAS in 2005 
before being promoted to General 
manager/Head of Gombak district 
office. He was then assigned to head 
the operations and maintenance 
department of SYABAS in January 
2010, after which he was assigned to 
head SYABAS’ district department 
with the position of General manager 
and later as Senior General manager 
effective from August 2010. Effective 
15 February 2012 he has been 
appointed as Executive director of 
the operation division.

tuan Haji Yusof Saroji is also active 
in several non-profit organisations in 
the water fraternity which includes 
Secretary and later as the Chairman 
of the Jawatankuasa tindakan 
Jurutera Air daerah Se malaysia 
(“JtJAd”) for the 2011/2013 term. 
He is also the Commandant of the 
Rejimen Pakar Pengendalian Air Ke-
60 Rejimen Askar Jurutera diRaja 
(“RAJd”) (Askar Wataniah) for the 
State of Selangor holding the rank 
of major since 2011 and SYABAS’ 
Integrity officer since 2013.

Encik Yusof Badawi joined SYABAS 
on 1 may 2011 as Executive director, 
Project and development division 
comprising the Project management 
department, Non-Revenue Water 
(“NRW”) department, development 
department and Contract 
Administration department. this 
division was later renamed to Project 
and NRW division with the exclusion 
of development department. In 2013, 
Enforcement department was added 
into this division.

Encik Yusof Badawi graduated with a 
Bachelor of Science in Engineering, 
majoring in Civil Engineering and 
minoring in Construction and 
mathematics from the Southern Illinois 
University, United States of America. 
He has 27 years of experience in 
the construction industry at various 
levels including senior and board 
level. He has been actively involved in 
management and implementation of 
various construction, infrastructure, 
housing development, waterworks 
and maintenance projects.

enCiK YuSOF bADAWi
Aged 52, malaysian
Executive director, 
Project & NRW division
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MADAM KAren 
CHAn Yit HWA
Aged 50, malaysian
Executive director, 
Finance division

tuAn HAJi MOHD 
SuHAiMi rAFie
Aged 58, malaysian
Senior General manager, 
Network & Instrumentation 
department

madam Karen Chan holds a Bachelor 
of Accounting (Hons) degree from 
the University of malaya. She is a 
member of the malaysian Institute of 
Accountants.

madam Karen Chan has vast working 
experience of more than 26 years 
in various areas covering Auditing, 
Accounting, Finance and Corporate 
Finance.

Prior in joining SYABAS, madam 
Karen Chan was the Senior General 
manager with the Scomi Group of 
Companies for a total of 6.5 years, 
with 2 years of overseas assignment 
based in dubai overseeing the middle 
East operation.

She was with Price Waterhouse 
Coopers from 1987 to 1991. 
thereafter, she was with various 
companies within the Hong Leong 
Group of Companies and various 
Public Listed Companies in malaysia.

tuan Haji mohd Suhaimi holds a 
diploma, Advanced diploma in Civil 
Engineering and a Post Graduate 
diploma in System Analyst from the 
Universiti teknologi mara. He has 34 
years of working experience in public 
works and the water supply sector. 
He began his career in 1979 as a Civil 
Engineer with Jabatan Kerja Raya, 
holding various positions until 2001. 
thereafter, he joined JBAS as a Senior 
Assistant director and continued his 
service under PUAS (2002 - 2004). He 
was the General manager, Information 
& Communication technology 
department before he was promoted 
to Senior General manager, 
Information & Communication 
technology department on 1 January 
2007.

tuan Haji mohd Suhaimi is currently 
the Senior General manager of 
the Network & Instrumentation 
department.

KeY PerSOnnel PrOFile - SYAbAS

Encik Yusof Badawi was involved 
in the construction, testing and 
commissioning of Sungai Selangor 
Water Supply Scheme Phase I and 
Phase II from 1990 to 1998. He 
has also successfully managed the 
implementation of the Rm500 million 
contract for the maintenance and 
upgrading of schools in Peninsular 
malaysia under the umbrella concept 
for the ministry of Education.

In may 2003, he was appointed as 
Chief Executive officer of a public 
listed company (PLC). together with 
the management and his staff team 
he managed to successfully construct 
and complete numerous projects and 
turned the PLC from a loss making 
company into a profitable group. 

Encik Yusof Badawi is a member of 
the Board of Engineers malaysia, the 
malaysia Institute of management 
(“mIm”), the malaysian Water 
Association and dewan Perniagaan 
melayu malaysia, Selangor 
(professional).
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ir nASir iSMAil
Aged 51, malaysian
Senior General manager, 
Contracts, Procurement & 
Bumiputera development 
department

Ir Nasir Ismail joined SYABAS in 
year 2004 and was one of the task 
force members for the privatisation 
of SYABAS and has served Puncak 
Niaga (m) Sdn Bhd (“PNSB”) since 
1998. 

on 15 February 2012, Ir Nasir Ismail 
was transferred to Puncak oil & 
Gas Sdn Bhd (“PoG”) as the Vice 
President, tender & Contract division. 
Ir. Nasir was appointed director of 
PoG and Gom Resources Sdn Bhd 
on 21 February 2012.

on 1 october 2013, Ir Nasir Ismail 
joined SYABAS as a Senior General 
manager, Contracts, Procurement 
& Bumiputera development 
department. Ir Nasir had also served 
majlis Perbandaran Seremban, 
Consulting Engineer firms, 
contractors and Gas malaysia Sdn 
Bhd before joining PNSB. 

Ir Nasir Ismail is a member of the 
Board of Engineers (“BEm”), mWA, 
SWAn, IWA, IACCm and a Registered 
Gas Engineer with the Energy 
Commission, ministry of Energy, 
Green technology and Water. He 
holds a Bachelor of Science degree 
in Civil Engineering from the memphis 
State University, tennessee, USA 
in 1985 and mSc in Environmental 
Engineering from the Shimane 
University, Japan in 1992.
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Encik Ahmad Suhaidin Ismail 
graduated in 1999 and holds a 
Bachelor of Engineering (Civil) 
degree from the Universiti technologi 
malaysia. 

Encik Ahmad Suhaidin started 
his career with Jabatan Bekalan 
Air Selangor (“JBAS”) in 1984 
and continued his services with 
Perbadanan Urus Air Selangor 
Berhad (“PUAS”) (2002-2004) 
and currently Syarikat Bekalan Air 
Selangor Sdn Bhd (“SYABAS”). He 
served in various capacities for the 
past 30 years’ service with JBAS/
PUAS/SYABAS.

Encik Ahmad Suhaidin joined Jabatan 
Bekalan Air Selangor (“JBAS”) on  
15 January 1984 as a technical 
Assistant at the Gombak district 
office. His extensive participation 
and work commitment over the 
years led him to become the 
manager of the Klang/Shah Alam 
district office in the year 2002. He 
was subsequently promoted to 
Assistant General manager/Head of 
the Kuala Langat district office in 
2007 and as the General manager/
Head of the Klang district office in 
2009. on 15 January 2012, he was 
transferred to the Petaling district 
office as Head of district. on  
1 January 2014, Encik Ahmad 
Suhaidin was appointed as Head of 
the Kuala Lumpur district.

Encik Ahmad Suhaidin is an active 
member of the malaysian Water 
Association (“mWA”), KoPEKA and 
also Secretary of the ‘Jawatankuasa 
tindakan Jurutera Air daerah 
Semalaysia (“JtJAd”) for state of 
Selangor.

enCiK AHMAD 
SuHAiDin iSMAil
Aged 53, malaysian
General manager, 
Kuala Lumpur district

CiK HAYAti Ab WAHAb
Aged 50, malaysian
Senior General manager, 
Internal Audit department

Cik Hayati Ab Wahab is the Senior 
General manager of Internal Audit 
department. Previously, Cik Hayati 
was the Senior General manager of 
Billing and Recovery department from 
January 2011 to September 2011 
and General manager of the Kuala 
Lumpur Regional office from 2007 to 
2010. She joined PNSB in July 2001 
as an Internal Auditor before she 
was assigned to SYABAS in 2005 as 
Secretary of Works for Kuala Lumpur 
district.

She holds a Bachelor of Accountancy 
(Hons) degree from the London 
Guildhall University, England. She is 
a Certified Public Accountant with 
mICPA, Chartered Accountant with 
the malaysia Institute of Accountants 
(“mIA”) and member of the Institute of 
Internal Auditors, malaysia.

She has 26 years of working 
experience including 10 years in 
external audit covering various types 
of industries (e.g. construction, 
plantation, timber, manufacturing and 
government bodies), due diligence 
review and profit & cash flow forecast. 
She has 10 years’ experience in 
internal audit in the areas of financial, 
operational, It, risk management and 
investigation. She has experience 
working in England, Bangkok and 
Singapore.
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ir AHMAD 
MArZuKi HASHiM
Aged 52, malaysian
General manager, 
Project management department

Ir Ahmad marzuki Hashim graduated 
with a Bachelor of Science degree 
in Civil Engineering (Hons) from the 
ohio University in Athens in 1984 
and master of Science degree in 
Environmental, Civil Engineering from 
the University of Liverpool, England 
in 1994. He is a Civil Engineer by 
profession and has been with PNSB 
since march 1997. He began his 
career with PNSB as a manager 
of the dam operation department 
and was subsequently promoted 
to the positions of Senior manager, 
Assistant General manager of the 
dam operation department and 
General manager of the Business 
development department.

He then joined SYABAS as General 
manager in the Chief operating 
officer’s office in August 2009. 
Ir. Ahmad marzuki is currently 
the General manager, Project 
management department.

Ir. Ahmad marzuki has more than  
29 years’ experience in the water 
industry and has held various 
positions during his tenure with 
the Public Works department’s 
Waterworks Branch.

tuAn HAJi
AriFF ibrAHiM
Aged 53, malaysian
General manager, 
Water Quality operations & 
Surveillance department

enCiK SHAHruDDin 
Ab rAHMAn
Aged 50, malaysian
General manager, 
Billing and Recovery department

tuan Haji Ariff Ibrahim joined 
PNSB in January 2005 and was 
assigned to SYABAS as General 
manager, operation & maintenance 
in January 2006. He was appointed 
as the General manager of NRW 
department in 2012 and General 
manager of Water Quality operations 
& Surveillance department in 2014.

He graduated with a Bachelor of Civil 
Engineering (Hons) degree from the 
Universiti technologi malaysia in 1984 
and subsequently obtained a masters 
degree of Business Administration 
from Universiti Kebangsaan malaysia 
in 2001.

tuan Haji Ariff has more than  
29 years of working experience in 
the water industry covering operation 
and maintenance of water treatment 
plants, operation and maintenance 
of water supply, construction 
supervision of water supply schemes, 
safety and health and also human 
resource and administrative matters. 
Prior to joining PNSB, he worked 
with Jabatan Bekalan Air Selangor for  
10 years and another 10 years with 
CGE Utilities (m) Sdn Bhd.

tuan Haji Ariff has been a member of 
the Institute of management malaysia 
(“mIm”), Selangor Water Association 
(“SWAn”) and International Water 
Association (“IWA”). He is also 
actively involved in the Rejimen Pakar 
Pengendalian Air Ke-60 Rejimen 
Askar Jurutera diRaja (“RAJd”) (Askar 
Wataniah) and is currently holding the 
rank of major in the Regiment. 

Encik Shahruddin Ab Rahman joined 
SYABAS on 1 July 2009 as the General 
manager of the Billing and Recovery 
department. He was subsequently 
transferred as the General manager 
of the Kuala Lumpur district  
effective from 1 January 2011 to 
15 February 2012 to familiarise 
himself with district operations and 
thereafter re-assigned again as the 
General manager of the Billing and 
Recovery department.

He holds a Bachelor in Accounting 
(Advanced diploma in Accounting) 
from mARA University of technology. 

Prior to joining SYABAS, he served 
telekom malaysia Berhad (“tm”) 
for 22 years with various divisions 
and subsidiary Companies of tm. 
He was the Chief Financial officer 
for two tm subsidiary Companies 
namely Government Integrated 
telecommunication Networks 
(“GItN”) Sdn Bhd and tm Payphone 
Sdn Bhd. He was also involved in 
the takeover of GItN Sdn Bhd, a 
subsidiary Company of Permodalan 
Nasional Berhad (“PNB”), to be a full 
subsidiary of tm. His last project with 
tm was as the Business Controller for 
the malaysian Emergency Response 
System 999 project where tm was 
appointed by the Kementerian 
tenaga, Air and Komunikasi to 
develop and maintain the system 
which will provide emergency 
facilities for the public.
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enCiK AbD lAtiF iSMAil
Aged 52, malaysian
General manager, 
Human Resource department

Encik Abd Latif Ismail joined SYABAS 
on 20 August 2010 and is the General 
manager of the Human Resources 
department. He holds a master of 
Science degree in Human Resources 
management from the University of 
Lincolnshire & Humberside, United 
Kingdom.

Prior to joining SYABAS, he was 
with the Exchange for over 14 years. 
His experience in the field of human 
resource includes being the key 
person involved in job re-design, 
job evaluation, right-sizing, culture 
profiling and internalisation.
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PuAn rOSMiZAH AHMAD
Aged 45, malaysian
General manager, 
development department

Puan Rosmizah Ahmad, joined 
PUAS on the 2 September 2002 as 
an Engineer at the development 
department. 

Upon the corporatisation of PUAS  
by Syarikat Bekalan Air Selangor  
Sdn Bhd (“SYABAS”) on the  
1 January 2005, Puan Rosmizah 
continued her appointment with 
SYABAS based at development 
department. 

Puan Rosmizah Ahmad is a member 
of the Board of Engineers, malaysian 
Water Association (“mWA”) and 
International Water Association. 

Upon graduating with a Bachelors 
degree in Civil Engineering (Honours) 
from the Universiti teknologi malaysia 
in year 1994, Puan Rosmizah Ahmad 
began her career as Engineer in civil 
and structural engineering design. to 
date, she has over 20 years of working 
experience in the field of engineering.

Puan Rosmizah Ahmad has, prior 
to working at SYABAS, joined a 
consultancy firm for 8 years majoring 
in Structural Engineering design 
before joining PUAS/SYABAS in 
2002.

enCiK MOHD 
YAMAn MOHD Zin
Aged 58, malaysian
General manager, 
Administration department

Encik mohd Yaman mohd Zin 
graduated from the University of 
Sussex, England in 1982 with a 
BSc in Structural Engineering. Encik 
mohd Yaman has over 30 years of 
working experience in the building 
and construction industry involving 
engineering consultancy, project/
construction management, property 
development and infrastructure 
construction.

Encik mohd Yaman joined SYABAS in 
2007 as the General manager of the 
Water Quality division and was later 
appointed as General manager of the 
operation & maintenance division 
in 2009 and as Head of Gombak 
district from 2010 to march 2011 and 
appointed as General manager of 
the Customer Service department or 
PUSPEL until end december 2013.

Effective January 2014, he headed 
the Administration department as 
the General manager responsible for 
the management of the Company’s 
general administrative functions, the 
Company’s fleet of vehicles under the 
transport management Section, and 
the administration of the Company 
occupational Safety and Health 
practice.
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Puan Hayati Abd Rahman holds a 
degree in Social Science majoring in 
Computer Science from the University 
of Waikato, Hamilton New Zealand 
in 1991. She had later furthered her 
studies and holds a master of Science 
in Information management from the 
Universiti Institut technology mara 
(“UItm”) in 2002. She has 22 years of 
working experience in the computer 
environment from various types of 
industries (eg. plantation, properties 
and government agencies), system 
development, core system migration 
and implementation. 

She began her career in 1991 
as a Programmer at Sime darby 
Plantation and had then later joined 
Rubber Research Institutes (“RRI”) 
as Analyst Programmer. In 1992 
she joined ttdI development Sdn 
Bhd and grew her career path from 
Analyst Programmer to manager 
heading the management Information 
System Section until 2003. on  
1 April 2003 she assumed the  
post of Senior manager heading  
the Application development Section 
of the Information & Communication 
technology division at Suruhanjaya 
Syarikat malaysia (“SSm”) prior  to 
joining SYABAS as General manager, 
Information & Communication 
technology department on  
15 January 2012.

PuAn HAYAti 
AbD rAHMAn
Aged 47, malaysian
General manager, 
Information & Communication 
technology department

MS lee CHin SHin
Aged 46, malaysian
General manager, 
Finance & Accounts department

ms Lee Chin Shin joined SYABAS on 
18 April 2013 as General manager of 
the Finance & Accounts department. 
She graduated with a Bachelor of 
Accounting (Hons) degree from 
the Universiti of malaya in 1992 
and is a member of the malaysian 
Institute of Accountants (“mIA”) and 
malaysian Institute of Certified Public 
Accountants (“mICPA”). Prior to 
joining SYABAS, she was a manager 
with HL management Co Sdn Bhd.
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ir KHOr tSe tOnG
Aged 39, malaysian
General manager, 
Non Revenue Water (NRW) 
department

Ir Khor tse tong joined SYABAS 
on 24 January 2011 as Assistant 
General manager, Planning & 
design department (“Pdd”) and 
was subsequently promoted in 
2012 as General manager of Pdd. 
In 2014, Ir Khor was appointed as 
General manager of the Non Revenue 
Water (NRW) department. He is a 
Professional Engineer registered 
with the Board of Engineers malaysia 
(“BEm”) and has more than 12 years 
of working experience as a design 
Engineer for property developments 
in the civil and structural aspects, as 
a contractor in a high rise building 
construction, as an Engineer and 
Project manager for NRW and 
Water Supply distribution Network 
modeling projects.

Ir Khor tse tong graduated from 
the Universiti Kebangsaan malaysia 
(“UKm”) in 1999 with a degree in Civil 
& Structural Engineering. He began 
his career as a design Engineer for 
a Civil and Structural consultancy 
firm. He then joined PABW Sdn Bhd 
in 2001 to work in the Selangor NRW 
Project. He joined Salcon Engineering 
Berhad in 2003 for an NRW project 
in Sandakan, Sabah. Prior to joining 
SYABAS, Ir Khor tse tong worked for 
Halcrow Consultant in malaysia since 
2005.
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enCiK iDrOS SAiD
Aged 52, malaysian
General manager, 
Enforcement department

Encik Idros Said joined PNSB in 
July 2008 and was assigned to 
the Executive Chairman’s office. 
He was assigned to SYABAS as 
Senior manager of the Enforcement 
Section at the district department 
in November 2009 and he was 
appointed as the Assistant General 
manager of the Enforcement 
Section at the Legal & Enforcement 
department in december 2010. He 
was then appointed as the General 
manager of Enforcement department 
in April 2013. Encik Idros has more 
than 32 years of working experience 
in the enforcement, investigation and 
intelligence bodies of the Government, 
oil & gas and telecommunication 
industries covering special projects, 
enforcement and investigation 
operations on supervision of 
internal and external enforcement, 
investigating fraud, intelligence 
matters and attended court hearing as 
Company’s witness/representative. 
Prior to joining PNSB, he worked with 
Polis diRaja malaysia in the Special 
Branch, Special operations Unit for 
13 years, Petroliam Nasional Berhad 
for 3 years and another 11 years with 
Celcom (m) Bhd.

Encik Idros has been a member of 
the Penerima Bintang Kepahlawanan 
Negara since 1989 after he 
was awarded the Jasa Perkasa 
Persekutuan (JPP) gallantry star by 
the dYmm Yang diPertuan Agong. 
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Mr Kelvin 
SieW WenG HOe
Aged 38, malaysian
General manager, Petaling district

mr Siew Weng Hoe (Kelvin) graduated 
with a Bachelor in Civil Engineering 
from the Universiti Putra malaysia 
in 1999. He joined SYABAS as a 
technical manager at the Petaling 
district in 2005. He was promoted 
several times and assumed the 
position of General manager, Kuala 
Lumpur district in 2013. 

Effective January 2014, he assumed 
the position of General manager, 
Petaling distirict. Prior to joining 
SYABAS, he was an NRW Engineer 
with Premier Ayer Sdn Bhd.
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YbHG DAtO’ SYeD 
DAniAl SYeD AriFFin
Aged 56, malaysian
Chairman, Sino Water Pte Ltd

YBhg dato’ Syed danial Syed Ariffin 
was appointed to the Board of Sino 
Water Pte Ltd (“Sino Water”) and 
as the Chairman of Sino Water on  
1 January 2010, respectively. He is 
the Chief operating officer of Puncak 
Niaga Holdings Berhad (“PNHB”) 
and managing director of Puncak 
Niaga (m) Sdn Bhd (“PNSB”). YBhg 
dato’ Syed danial is a civil engineer 
by profession and has been with the 
PNHB Group since december 1995. 
He holds a BSc (Hons) degree in 
Civil Engineering from the University 
of Aston in Birmingham, United 
Kingdom.

As Chairman of Sino Water, YBhg 
dato’ Syed danial Syed Ariffin is 
responsible for the stewardship 
of the Board of Sino Water and its 
subsidiaries in the People’s Republic 
of China.

the full details of YBhg dato’ Syed 
danial’s profile are as detailed on 
page 46 of this Annual Report.

ir tAn Hui KuAn
Aged 60, malaysian
managing director, Sino Water Pte 
Ltd

Ir tan Hui Kuan was appointed as 
managing director of Sino Water 
on 8 June 2011. He is the Chief 
operating officer of PNSB. Ir tan 
Hui Kuan graduated with a Bachelor 
of Engineering (Civil) (Hons) degree 
from the University of malaya in 1979.

As the managing director of 
Sino Water, Ir tan Hui Kuan is 
responsible for the day-to-day 
management, operations and project 
implementation of all projects 
undertaken in the People’s Republic 
of China.

the full details of Ir tan Hui Kuan’s 
profile are as detailed on page 54 of 
this Annual Report.
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YbHG tAn Sri DAtO’ Sri 
Dr WAn AbDul AZiZ 
WAn AbDullAH
Aged 62, malaysian
Chairman, Gom Resources 

YBhg tan Sri dato’ Sri dr Wan Abdul 
Aziz Wan Abdullah was appointed 
to the Board of Gom Resources 
Sdn Bhd (“Gom Resources”) on  
1 march 2013. 

YBhg tan Sri dato’ Sri dr Wan Abdul 
Aziz graduated with a Bachelor 
of Economics (Honours) from the 
University of malaya, masters in 
Philosophy (development Studies) 
from the Institute of development 
Studies, University of Sussex, 
Brighton, UK and obtained a Ph.d. 
(Economics) from the School of 
Business and Economic Studies, 
University of Leeds, UK. He also 
attended the Advanced management 
Program at Harvard Business School, 
Harvard University, Boston USA.

YBhg tan Sri dato’ Sri dr Wan 
Abdul Aziz has spent more than  
37 years in the Public Service with vast 
experiences in finance and economic 
sectors. He began his career in 
1975 as the Assistant director in 
the Economic Planning Unit (EPU), 
Prime minister’s department and was 
promoted to Senior Assistant director 
in 1984, before assuming the role of 
director of Energy Section in the 
same department. In late 1998, YBhg 
tan Sri dato’ Sri dr Wan Abdul Aziz 
was seconded by the Government of 
malaysia to the World Bank Group, 
Washington d.C, USA as the Alternate 
Executive director representing the 
South East Asia Group.

YBhg tan Sri dato’ Sri dr Wan Abdul 
Aziz returned to malaysia in 2001 and 
assumed the role of deputy Under 
Secretary (macro), Economics, and 
International division, ministry of 
Finance (“moF”). In 2004, he served 
the EPU, Prime minister’s department 
as deputy director General in the 
macro Planning division.

He was appointed as the deputy 
Secretary General of treasury 
(Policy), moF in 2005 and was 
promoted on 28 February 2007 as the 
Secretary General of treasury, moF. 
He retired from the Public Service on  
23 may 2008 and subsequently 
continued to serve as Secretary 
General of treasury until  
23 August 2012. 

Currently, he is the Chairman of 
malaysia Airport Holdings Berhad, 
Bank Pembangunan malaysia  
Berhad, Samalaju Industrial Port 
Sdn Bhd, Syarikat Jaminan Kredit 
Perumahan Berhad, and Pembinaan 
BLt Sdn Bhd. He is also a Board 
member of Permodalan Nasional 
Berhad,  Sime darby Berhad & Group, 
Felda Global Ventures Holdings 
Berhad and RAm Holdings Berhad.

YBhg dato’ Hashim mahfar was 
appointed to the Board of directors 
of Puncak oil & Gas Sdn Bhd (“PoG”) 
on 3 may 2010. He did his tertiary 
education in 1981 at the University 
teknologi mara (“Uitm”) and attended 
the professional qualification of the 
Institute of Chartered Secretaries and 
Administrators (UK). throughout his 
career, YBhg dato’ Hashim has been 
very much involved in the corporate 
services which includes legal and 
secretarial, contract administration, 
marketing and corporate finance.

YBhg dato’ Hashim mahfar is 
responsible for the Business 
development & Special Function of 
Gom Resources and Puncak Group’s 
oil and Gas division.

on 1 April 2014, YBhg dato’ Hashim 
mahfar was appointed as the Acting 
President for both PoG and Gom 
Resources.

YbHG DAtO’ 
HASHiM MAHFAr
Aged 54, malaysian
director and Acting President of 
PoG and Gom Resources 
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Encik Angat Anum Lingoh is the 
Senior Vice President, operations 
division and was appointed as 
director of Gom Resources on  
21 February 2012. 

Encik Angat Anum Lingoh graduated 
from the University of Newcastle in 
England with a BSc. in mechanical 
Engineering. He started off as a 
Contracts Engineer in Sarawak Shell 
Berhad in August 1982 after which 
he held various technical and senior 
management positions in Shell and 
other Installation Contractors. He 
has more than 32 years of working 
experience in the offshore oil & Gas 
(“o&G”) industry covering corporate 
office, operations, project, finance 
and human resource management. He 
also majors in offshore pipeline design 
engineering and platform project 
management, installation, repairs 
replacements and commissioning. 

Encik Angat Anum Lingoh had 
working experiences in major and 
established o&G companies locally 
and internationally such as Sarawak 
Shell Berhad, Swiber marine 
(malaysia) Sdn Bhd, Brunei Shell 
Petroleum Co, technip Engineering in 
Brunei, Shell Petroleum development 
Company of Nigeria, tengizchevroil 
Chevron in Kazakhstan and Woodside 
Energy Limited in Australia.

enCiK AnGAt AnuM 
linGOH
Aged 58, malaysian
director and Senior Vice President
operations division of Gom 
Resources

YbHG DAtO’ 
MAt HAiri iSMAil
Aged 52, malaysian
director and Vice President,
Human Resources & Administration 
division/Information technology 
division of Gom Resources

YBhg dato’ mat Hairi Ismail obtained 
his Bachelor degree in Accountancy 
from the University Kebangsaan 
malaysia in 1985. He began his career 
as an Accountant with the Jabatan 
Akauntan Negara malaysia (JANm) 
in 1985 as Head of JANm in Labuan 
in 1989. YBhg dato’ mat Hairi was 
later appointed as the Representative 
Accountant of malaysia in UK and 
EIRI office in London from 1990-1992 
and upon his return to malaysia, YBhg 
dato’ mat Hairi was appointed as 
Senior Accountant with the Langkawi 
development Authority till 1994. 

YBhg dato’ mat Hairi began his 
involvement in business in 1994 
together with his elder brothers, YBhg 
tan Sri Rozali Ismail and YBhg dato’ 
Shaari Ismail to set up Puncak Niaga 
(m) Sdn Bhd (“PNSB”) which has 
now successfully become the leading 
regional integrated water, wastewater 
and environmental solutions provider. 
YBhg dato’ mat Hairi has held 
various positions with the PNHB 
Group including Executive director 
of Finance & Corporate Services, 
Executive director in the Executive 
Chairman’s office and now as the 
Vice President of Human Resources 
& Administration division and 
Information technology division for 
PoG and Group. He was appointed 
as director of Gom Resources on  
2 January 2013 and director of KGL 
on 7 march 2013. 

YBhg dato’ mat Hairi bring with him 
an extensive 29 years of experience 
in strategic planning, corporate 
finance and business management to 
help build PoG and Group to become 
a significant player in the o&G sector, 
both locally and internationally. 

tuan Haji Jamel Salleh’s career 
started with Elf Aquitaine in 1986. 
tuan Haji Jamel has more than 25 
years of working experience in the 
o&G Industry covering corporate 
office, drilling operations, project, 
logistics, warehousing and business 
development. 

tuan Haji Jamel has worked for major 
and established o&G companies 
locally and internationally such as 
Idemitsu Exploration of Japan, Agip 
Ltd of Italy, PCSB (Baram delta 
operation), Carigali-triton operating 
Co Sdn Bhd (“CtoC”), Carigali-HESS 
operating Co Sdn Bhd and PJ Energy 
Services Co. Ltd of thailand.

tuAn HAJi JAMel 
SAlleH
Aged 55, malaysian
Vice President, Business 
development department (operation) 
of Gom Resources
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enCiK AZMAn SHAbuDin
Aged 54, malaysian
Vice President, Commercial division 
of Gom Resources

Encik Azman joined Gom Resources 
in 2012. Encik Azman obtained his 
BSc. in mechanical Engineering from 
the University of Glasgow in 1987 
before obtaining his mBA from the 
University Kebangsaan malaysia in 
2004. He received his dredgemaster 
Certificate of Competency in 1982 
and is a member of the American 
Society of Safety Engineers (ASSE) 
in1991. 

Encik Azman has over 26 years of 
o&G Industry experience mainly in 
the installation of subsea pipelines, 
installation of platforms and jackets, 
SBms, FSo, underwater diving 
and RoV inspection, repair and 
maintenance of o&G facilities. 

Encik Azman worked for many 
established o&G companies such 
as Sarawak Shell Berhad, Esso 
Production malaysia Inc, tL offshore 
Sdn Bhd, Sapura Energy Sdn Bhd 
and Alam maritim Group and has 
held various positions such as 
Construction Superintendent, Senior 
operations manager and managing 
director.

madam Yan Siew Ching joined Gom 
Resources in 2012. madam Yan 
received her Bachelor of Business in 
Accountancy in 1990 from the Royal 
melbourne Institute of technology 
(RmIt), Australia and is a Chartered 
Accountant (mIA). 

madam Yan started her career 
in 1991 with Kassim Chan & Co 
(deloitte touche) before serving 
Pricewaterhouse Coopers (PWC) as 
Audit Senior in 1993. madam Yan has 
served many established companies 
in malaysia such as Kvaerner 
(malaysia) Sdn Bhd, EoN Berhad, 
KUB malaysia Berhad, SYABAS and 
SComI Engineering Bhd in her 23 
years of working experience.

MADAM YAn SieW CHinG
Aged 46, malaysian
Vice President, Finance & Accounts 
division of Gom Resources

tuAn HAJi Abu SAMAD 
nOrDin
Aged 61, malaysian
Vice President, Exploration and 
Production division of PoG

tuan Haji Abu Samad Nordin joined 
Gom Resources as Vice President of 
Exploration & Production division. He 
obtained his BSc. degree in Geology 
from the University of malaya in 
1976 and a master degree in Earth 
Resources management from the 
University of South Carolina, USA in 
1993. 

tuan Haji Abu Samad began his 
career with Petronas in 1976 to 
2010 and holding various positions 
from Geologist to General manager/
director covering both local and 
international Exploration operations. 
tuan Haji Abu Samad brings with him 
35 years of technical experience in 
the upstream operations. 
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enCiK AnuWAr 
AbD WAHAb
Aged 48, malaysian
Vice President, technical department 
(Commercial) of Gom Resources

Encik Anuwar Abd Wahab was 
appointed Vice President – operation 
on 1 July 2013 and subsequently 
Encik Anuwar was assigned as Vice 
President – technical (Commercial) of 
Gom Resources. 

Encik Anuwar was conferred with 
Bachelor degree (Hons) in mechanical 
Engineering from the University of 
Strathclyde, Glasgow, Scotland in 
1990. 

He started his career in manufacturing 
for three (3) years, and then he moved 
into o&G Industry and joined Subsea 
Pipeline design Consultant. In 2002, 
he joined Sarawak Shell Bhd (SSB) 
and later with Petronas Carigali Sdn 
Bhd (PCSB). His last position at PCSB 
was Principal Pipeline engineer, being 
the technical authority of the design 
and integrity for the whole PCSB’s 
pipeline networks domestically and 
internationally. He is a member of 
Board of Engineers malaysia (BEm), 
technical team member Committee 
for malaysia Standard (mS) led by 
SIRIm and Honorary member of the 
imminent Professional Competency 
Examination (PCE) led by BEm during 
his tenure with PEtRoNAS.

Encik Anuwar brings his vast technical 
and project management experience 
as well as personal networks 
amongst engineering consultants, 
Federal Government Agencies such 
as department of occupational 
Safety & Health (doSH), department 
of Environment (doE) and drainage 
Irrigation department (dId), State 
Governments of Sabah and Sarawak, 
SSB and PEtRoNAS (PmU, PCSB 
and GtS).
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Five-YeAr FinAnCiAl HiGHliGHtS

#  these comparatives have been restated to take into account the effects of the adoption of mFRS 10 & 11 on Equity account of SYABAS

31-Dec-13 31-Dec-12 31-Dec-11 31-Dec-10 31-Dec-09

(restated)  # (restated)  # (restated)  # (restated) #

rM’000 rM’000 rM’000 rM’000 rM’000

Key results

Revenue  1,146,704  1,563,032   1,015,668   524,587   417,875

Profit before tax  236,364  325,372  365,935  251,485  195,078

Net Profit attributable to owners 
of the parent  200,551  259,389   243,907   187,002   136,954

Statements of Financial Position

Property, plant and equipment  426,219  419,799  412,671  197,723  170,504

operating financial assets  743,771  813,812  890,959  1,049,423  1,091,832

Service concession assets  84,562  67,880  65,908  64,878  43,186

other non-current assets  1,883,573  1,632,326  1,285,905  534,209  600,741

Current assets  1,508,230  1,313,581   1,081,715   1,397,687   1,196,651

total assets  4,646,355  4,247,398  3,737,158  3,243,921  3,102,913

issue and Paid-up Capital

Share capital  411,261  411,143  411,143  411,143  411,143

Reserves  1,365,495  1,173,304  916,337  621,118  434,117

Equity attributable to owners of the parent  1,776,756  1,584,447   1,327,480   1,032,261   845,260

Net assets per share attributable to 
owners of the parent (Rm)  4.34  3.87  3.24  2.52  2.07

ratios and Statistic

Net profit margin attributable to 
owners of the parent (%)  17.49  16.60   24.01   35.65   32.77 

Basic earnings per share attributable to
owners of the parent (sen)  49.02  63.40   59.62   45.71   33.48

diluted earnings per share attributable to
owners of the parent (sen)  46.28  N/A  N/A  N/A  N/A

Loans and borrowings (Rm’000)  2,053,751  1,935,717  1,837,840  1,609,746  1,825,826

Gearing ratio (%) 49  54 56 53 59

Current ratio (times)  3.31  1.21   1.40   1.53   2.30
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2013 2014

  Jan Feb Mar Apr May Jun July Aug Sept Oct nov Dec Jan Feb Mar Apr

Volume of Shares 
traded (‘000)

12,891 33,955 65,056 111,330 72,612 65,866 218,799 74,052 95,117 55,173 36,139 34,909 37,888 45,711 53,044 22,430

PNHB monthly 
Average Closing 
Prices (Rm)

1.21 1.29 1.47 1.76 1.79 1.89 2.48 2.66 3.00 3.24 3.37 3.33 3.13 3.22 3.06 2.93

FtSE Bursa 
malaysia 
Kuala Lumpur 
Composite Index 
(“KLCI”)
monthly Average 
Closing Prices

1,628 1,638 1,672 1,668 1,769 1,774 1,773 1,728 1,769 1,807 1,813 1,867 1,804 1,836 1,849 1,872

Share Price Movement
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PnHb Monthly Average Closing 
Prices
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FinAnCiAl CAlenDAr

27 FebruArY 2014
tHurSDAY

Fourth Quarter Results
ended 31 december 2013

28 APril 2014
MOnDAY

Audited Financial Statements
for the financial year

ended 31 december 2013

4 June 2014
WeDneSDAY

Published
Annual Report 2013

26 June 2014
tHurSDAY
Seventeenth

Annual General meeting

29 MAY 2013
WeDneSDAY

First Quarter Results
ended 31 march 2013

29 AuGuSt 2013
tHurSDAY

Second Quarter Results
ended 30 June 2013

28 nOveMber 2013
tHurSDAY

third Quarter Results
ended 30 September 2013

2013 2014
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In the year under review, Puncak Niaga (m) Sdn Bhd (“PNSB”)
weathered the challenges of a difficult operating environment to 
turn in a strong performance. the Company’s water treatment 
plants (“WtPs”) and dam operations continued to grow from 
strength to strength with the WtPs continuing to produce high 
volumes of treated water of excellent quality above their design 
specifications. A number of plant improvements works were 
brought to completion in 2013, while new works commenced. the 
enhancements to PNSB’s plants over the course of the preceding 
year certainly strengthened operational reliability and efficiency 
and enabled PNSB to meet, and in some instances exceed, its 
key performance indicators for water quality and production.

PNSB remains committed to upholding good environmental 
sustainability practices throughout the length and breadth of its 
operations and in 2013, made good strides forward in several 
related areas. For more information on PNSB’s environmental 
sustainability efforts, please refer to the “Preserving our 
Environment” section on pages 128 to 138 of this Annual Report.

WAter treAtMent PlAnt OPerAtiOnS
PNSB operates, manages and maintains 29 WtPs with a combined 
capacity of 1,930 million litres per day (“mLd”). In the year under 
review, PNSB delivered 727.05 million cubic metres (“m3”) of 
treated water, an increase of 2.26% from the 711.00 million m3 

in the year under review, Puncak 
niaga (M) Sdn bhd (“PnSb”)
weathered the challenges of a 
difficult operating environment to 
turn in a strong performance.

OPerAtiOnS revieW
PunCAK niAGA (M) SDn bHD
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of treated water produced in 2012. the increase in treated water 
production came on the back of higher treated water demand 
from Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”).

In 2013, the WtPs achieved an impressive 99.9% compliance 
with the stipulated treated water quality standards, based on 
30,873 samples tested by both the Independent Laboratory and 
our Central Laboratory. this underscores PNSB’s dedication 
to maintaining the highest standards of quality throughout its 
operations.

PNSB is also committed to ensuring a dependable supply of 
water. to ensure that consumers can rely on a constant supply of 
treated water, PNSB’s teams work hard to minimise unscheduled 
WtP shutdowns. In 2013, whilst PNSB’s WtPs have experienced 
351.85 hours of shutdowns for reasons beyond our control, this did 
not cause any interruptions to the water supply for the consumers. 
despite the shutdowns, all PNSB’s WtPs met production demand 
in a consistent manner.

table A: Causes and number of hours of WtPs shutdown

Cause of Shutdown Hours of Shutdown

Raw water violation 177.12

tNB power supply interruption 30.81

Pipe leak/burst 143.92

total Hours 351.85

the performances for PNSB’s WtPs over 2013 were as follows:

•	 The	Sungai	(“Sg”)	Selangor	Phase	2	(“SSP2”)	WTP	produced	
348.37 million m3 of treated water, a 0.28% increase over the 
347.40 million m3 recorded in 2012. the SSP2 WtP’s average 
daily production increased to 961.33 million litres from 951.79 
million litres in 2012, with production exceeding the daily 
design capacity of 950 million litres.

•	 The	Wangsa	Maju	WTP	produced	16.48	million	m3 of treated 
water, an increase of 4.90% over the 15.71 million m3 recorded 
in the preceding year. Average daily production rose to 45.73 
million litres as compared to 43.04 million litres registered in 
2012.the plant has a daily design capacity of 45 million litres 
while its daily designated quantity in accordance with the 
Concession Agreement is 31.50 million litres.

•	 The	Sg	Sireh	WTP	produced	7.72	million	m3 of treated water, 
a 2.12% increase over the 7.56 million m3 produced in 2012. 
the average daily production for 2013 was 21.33 million litres 
as compared to 20.70 million litres in 2012. this WtP has a 
daily design capacity of 27.28 million litres.

•	 The	 26	 WTPs	 under	 the	 Privatisation	 Cum	 Concession	
Agreement (“PCCA”) dated 22 September 1994 produced 
354.48 million m3 of treated water, a 4.46% increment over 
the 339.34 million m3 produced in 2012. the average monthly 
treated water production for 2013 was 29.54 million litres in 

comparison to the 28.28 million litres produced in 2012. the 
WtPs also exceeded their monthly designated quantity of 
26.28 million litres as required under the PCCA.

•	 The	new	Sg	Lolo	WTP	produced	998,097	m3 of treated water, 
a 0.19% decrease as compared to the 999,974 m3 produced 
in 2012. the plant’s average daily production was 2.70 million 
litres as compared to 2.74 million litres in 2012. the new Sg 
Lolo WtP’s design capacity is 2.5 million litres daily.

All our 29 WtPs performed well in 2013, meeting SYABAS’ 
requirements for treated water as well as the drinking Water 
Quality Standards as required by the ministry of Health (“moH”).

over the course of 2013, 15 WtPs namely, SSP2 WtP, Sg 
Langat WtP, Sg Batu WtP, Wangsa maju WtP, Rantau Panjang 
WtP, Bukit tampoi WtP, Gombak WtP, Ampang Intake WtP, Sg 
Pangsoon WtP, Sg dusun WtP, Sg Selisek WtP, Sg tengi WtP, 
Sg Serai WtP, Sg Lolo New WtP and Sg Lolo old WtP operated 
over and above their design capacity with approval/directives 
from the authorities to meet the increased demand of treated 
water.

PNSB has also been tasked with operating the new Bernam River 
Headworks WtP since August 2013. this WtP has a design 
capacity of 25 mLd. 

PlAnt iMPrOveMent WOrKS
As part of its commitment towards delivering a stable and efficient 
water supply including meeting treated water quality requirements, 
PNSB successfully carried out a number of plant improvement 
works in 2013. 

SSP2 WtP
the improvement projects for the SSP2 WtP included 
rehabilitation works for the control panel for the Local Control 
Panel (“LCP”) for filtration plant Stream d, an upgrade from the 
Siemens S5 Programmable Logic Controller (“PLC”) system to 
an improved S7-300 PLC system and the upgrade of the online 
condition monitoring at the intake and treated water pump house.

other ongoing works for the SSP2 WtP include the rehabilitation 
of the Actiflo recirculation pump as well as the refurbishment of 
raw water pumps. 

Water quality inspection at Central Laboratory
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Sg langat WtP
the major improvement works for Sg Langat WtP included 
the successful installation of carbon dioxide (“Co2”) firefighting 
systems at the substation room and treated water pumping house 
in line with the safety agenda of the Company. the Sg Langat WtP 
also undertook riverbank refurbishment at the pipeline area, pump 
refurbishment works for its 16 million Gallon Per day (“mGd”) raw 
water pumps and the replacement of 20 actuator units for its air 
scour valves. the Sg Langat WtP also initiated the replacement of 
an electromagnetic flow meter and works on this are still ongoing.

Ampang intake WtP
the improvement works for Ampang Intake WtP included the 
replacement and refurbishment of the pressure filter complete 
with piping system, pumps, blowers and auto backwash. 

batang Kali WtP
the year saw PNSB successfully improving and optimising the 
alum dosing system utilising the PLC system at the Batang Kali 
WtP and integrating this with a streaming current detector. 

Sg rangkap WtP
the improvement works for the Sg Rangkap WtP involved the 
refurbishment of the filter for the plant filtration system and the 
installation of a Co2 firefighting system.

bukit nanas WtP
the improvement works for the Bukit Nanas WtP involved an 
upgraded of the chlorine scrubber plant (inclusive of the chlorine 
storage room).

Wangsa Maju WtP
the improvement works for the Wangsa maju WtP included the 
installation of a Co2 firefighting system, CCtV, online analyzer 
and the rehabilitation and upgrading of the automation system 
equipment.

the Wangsa maju WtP has been identified and gazetted by 
the Jawatankuasa Sasaran Penting Wilayah Persekutuan Kuala 

Lumpur headed by the majlis Keselamatan Negara (“mKN”) as 
one of the prime targets that require a high level of security to 
ensure that the water supply system to Kuala Lumpur is protected 
against natural and man-made disasters.

In 2013, PNSB had installed a new CCtV system which includes 
IP cameras using wireless network topology and network video 
recording. 16 cameras have been placed at the plant area and 
another eight cameras at the WtP’s intake to strengthen ongoing 
surveillance activities and to mitigate any intrusion or security 
breach within the WtP buildings and compounds.the installation 
of Co2 firefighting systems at WtPs underscores the fact that 
PNSB had put in a lot of effort into ensuring the rollout of safe 
operations.

OnGOinG iMPrOveMent PrOJeCtS
In 2013, PNSB also initiated the following plant improvement 
works:-

•	 Rehabilitation	of	 the	Gerachi	 Intake	weir	 at	 the	Kuala	Kubu	
Baru WtP;

•	 Refurbishment	of	 the	slope	area	at	 the	Sg	Dusun	WTP	and	
Ampang Intake WtP;

•	 Installation	 of	 chlorine	 auto-closure	 systems	 at	 eight	 of	 its	
WtPs namely, the Batang Kali, North Hummock, Sg Buaya, 
Sg Pangsoon, Salak tinggi, Kepong, Sg Batu and Sg Rumput 
WtPs;

•	 Installation	 of	 a	 syphon	 system	 for	 the	 Sg	 Pangsoon	WTP	
from Sg Langat dam Source;

•	 Refurbishment	of	the	filter	media	for	the	Sg	Batu	WTP;
•	 Replacement	 of	 defective	 and	 old	 actuator	 valves	 at	 Sg	

Langat WtPs;
•	 Replacement	of	a	submersible	de-sludging	pump	at	the	three	

accelerators at Bukit Nanas WtP; and
•	 Upgrading	 of	 the	 transformer	 at	 the	Cheras	WTP	 from	750	

kVA to 1250 kVA. 

raw Water Drawn For treatment
the following table summarises the amount of raw water drawn 
from the various rivers and dams for treatment at PNSB’s WtPs 
in 2013:-

Source volume withdrawn (m3)

Sg Selangor 395,417,305

Sg Bernam 19,000,305

Sg dusun 505,152

Sg tengi 713,787

Sg Batang Kali 4,118,162

Sg darah 195,967

Sg Gerachi 2,657,414

Sg Inki 2,353,514

Sg Ampang 6,929,449

Sg Gombak 14,478,421

Sg Rumput 461,760

SSP2 WTP
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Source volume withdrawn (m3)

Sg Rangkap 3,642,292

Sg Kepong 907,430

Sg Langat 186,639,915

Sg Labu 1,942,402

Sg Pangsoon 1,630,767

Sg Lolo 1,660,278

Sg Serai 456,639

Sg Sireh 8,794,333

Klang Gates dam 62,335,213

tasik Subang dam 5,410,257

Batu dam 49,727,570

total 769,978,332

DAM OPerAtiOnS
PNSB operates and maintains the Sg Langat, Klang Gates and 
tasik Subang dams based on the malaysian Inter-departmental 
Committee’s dam Safety Guidelines for operation, maintenance 
and Surveillance of dams, october 1989.

the operation of the dams are guided by the Reservoir operation 
Rule-Curves (“oRC”) in order to meet the demand for raw water 
release while conserving as much dam water as possible. the Sg 
Langat and tasik Subang dams reservoir levels were maintained 
above oRC No. 1 at the end of 2013 despite a slight decrease 
below oRC No. 2 and 3 between August and November 2013. 
However, the Klang Gates dam levels dropped below oRC No. 4 
by the year’s end. All dams performed well in 2013 and there was 
no critical storage drawdown at any of the dams. 

the total annual rainfall at the three dam catchments areas in 2013 
was lower than the mean average rainfall as shown in table B:

table b: Annual rainfall 2013

Dam

Annual 
rainfall 

2013 (mm)

Mean 
average 

rainfall 
(mm) (1998 

– 2012)

variance 
against 

average 
(%)

Sg Langat 2,002.30 2,392.23 -16.3

Klang Gates 1,603.70 2,823.12 -43.2

tasik Subang 2,307.24 2,505.64 -7.9

total 5,913.24 7,720.99

to ensure the safety and stability of the dams, PNSB undertakes 
monthly dam visual safety inspections covering field inspections 
for all major dam structures, the mechanical and electrical 
installations, as well as instrumentation. this exercise also includes 
a monthly inspection of the dams by a competent electrical 
engineer. Survey level inspections and monitoring works for the 
dams were completed by a licensed surveyor in the months of 
June and december 2013. 

PNSB also carried out scheduled dam preventive and 
maintenance works including civil, mechanical, as well as electrical 
and instrumentation equipment works in 2013. In addition, 
rehabilitation works to replace six valves at the Sg Langat dam 
draw-off tower are currently being undertaken by the Selangor 
State Government. 

during the year, PNSB worked together with the relevant agencies 
to safeguard the environment around the dams via operation 
“operasi tindakan Bersepadu” to prevent illegal encroachment. 
Raw water quality monitoring works too were conducted on a 
quarterly basis by an appointed independent laboratory. In 2013, 
Pejabat Kesihatan Klang conducted sanitary survey works at the 
tasik Subang dam.

the safety and health management system is being enforced and 
practiced at dams. PNSB has conducted the site safety inspection 
(“SSI”), daily Permit to Works (“PtW”), 5S Programme, U-See 
U-Act Programme and four mock drills. No accidents or injuries 
were reported at the dams throughout 2013.

In line with its commitment to upholding good corporate social 
responsibility practices, PNSB in collaboration with mKN and 
Lembaga Urus Air Selangor (“LUAS”) has allowed various 
stakeholders to visit the dams. For more information on the visits, 
please refer to the “Engagement With our Community” section on 
pages 139 to 143 of this Annual Report.

In 2013, the dam’s raw water quality was within the Recommended 
Raw Water Quality Criteria set by moH. 

CertiFiCAtiOn
iSO 9001:2008 (Quality Management System)

In 2013, PNSB’s three Regional offices and 26 WtPs successfully 
maintained their ISo 9001:2008 certification underlining the 
Company’s commitment towards upholding stringent quality 
management standards in its operations. 

OHSAS 18001:2007 (Safety Management System)

In 2013, PNSB’s three Regional offices and 27 WtPs successfully 
maintained their oHSAS 18001:2007 certification.

Maintenance work in progress
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iSO 14001 (environmental Management System)

In 2013, the SSP2 WtP successfully maintained its ISo 
14001 certification which enabled it to maintain its Integrated 
management System certification which encompasses the 
ISo 9001:2008 (Quality), ISo 14001 (Environment) and oHSAS 
18001:2007 (occupational Health and Safety management 
Systems) standards. 

iSO 17025:2005 (Competence Of testing And Calibration 
laboratories)

In 2013, PNSB’s Central Laboratory successfully maintained its 
ISo 17025:2005 certification for the competence of its testing and 
calibration laboratories.

iSO 22000:2005 (Food Safety Management System), Hazard 
Analysis & Critical Control Point (“HACCP”) And Good 
Manufacturing Practice (“GMP”)

In 2013, Sg Langat WtP, Wangsa maju WtP and SSP2 WtP have 
been certified for ISo 22000:2005 (Food Safety management 
System), HACCP and GmP on 13 September 2013.

inFOrMAtiOn AnD COMMuniCAtiOnS teCHnOlOGY (“iCt”) 
the year in review saw PNSB’s Information technology 
department (“Itd”) introducing several new initiatives to further 
strengthen PNSB’s core business operation. 

Itd continues to improve PNSB’s business application platform 
and introduced new systems for the Company to take advantage 
of cutting edge technologies as well as to future-proof itself.

Itd is tasked with ensuring that a secure infrastructure is in place 
for corporate data to be delivered reliably and securely across 
the organisation. to this end, Itd is in the process of leveraging 
Internet Protocol Virtual Private Network (“IPVPN”) technology to 
deliver secured connectivity between PNHB’s Headquarters and 
its WtPs and dams.

the connectivity will provide employees’ at the WtPs and dams 
direct access to PNSB’s business applications and corporate 
network resources. 

Preventive MAintenAnCe

Preventive Plant Maintenance
PNSB undertakes rigorous monitoring and maintenance of 
its plant and equipment throughout the year to ensure the 
smooth and continuous operation of all 29 WtPs. the annual 
maintenance plan is complemented by preventive maintenance 
while performance is closely monitored by two maintenance 
software systems named maximo and maintpro. In 2013, the 
WtPs conducted some 28,200 preventive maintenance activities 
as compared to 25,128 activities in 2012.

innOvAtive AnD COSt-CuttinG MeASureS
Every year, PNSB conducts the Innovative & Creative Circle (“ICC”) 
Programme to encourage employees to generate innovative 
inventions or measures.

details of the activities and achievements of the Company’s ICC 
Programme are set out under the title, “Key Achievements” of 
the PNSB operations Review and the “Quality Policy & Report” 
section on page 190 of this Annual Report.

KeY ACHieveMentS
the host of awards and accolades that PNSB has achieved to date 
is apt reflection of its commitment to upholding high standards 
throughout its water treatment operations. 

In 2013, the Wangsa maju WtP was accorded the Gold trophy 
Award under the water utility sector category from the National 
Council of occupational Safety & Health (“NCoSH”). Wangsa maju 
WtP was also the beneficiary of the Gold merit Award from the 
malaysian Society for occupational Safety & Health (“mSoSH”). 
Five other WtPs, namely the SSP2, Bernam River Headworks, Sg 
Langat, Salak tinggi and Sg Rangkap WtPs, all received Gold 
(Class I) Awards from mSoSH attesting to the high oSH standards 
brought into play at these WtPs. 

In September 2013, Sg Langat WtP, Wangsa maju WtP and SSP2 
WtP had been awarded by SGS malaysia Sdn Bhd with:-

•	 ISO	22000:2005	(SAS	Accreditation)
•	 ISO	22000:2005	(DSM	Accreditation)
•	 HACCP	-	Codex	Alimentarius
•	 GMP	-	Codex	Alimentarius

the Central Laboratory was awarded the 2013 Institut Kimia 
malaysia (“IKm”) Laboratory Excellence Award from the Institut 
Kimia malaysia on 6 december 2013 whilst maintaining the ISo 
17025 :2005 certification for achieving high international standards 
in training, health and safety.

PNSB achieved the Excellence Award at the International 
Convention on Quality Control Circle 2013 (“ICQCC”) which was 
held in taipei, taiwan from 22 to 25 october 2013. PNSB’s project 
themed “High Cost of Polymer Consumption” resolved the high 
consumption of polymer in the water treatment process at SSP2 
WtP.

on 24 october 2013, PNSB also achieved the Silver Award for the 
malaysia HR Awards 2013 (Employer of Choice).

Periodical process control monitoring
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despite the challenges of 2013’s difficult operating environment, 
Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”) successfully 
achieved its key targets for the year with higher revenue as 
compared to the previous year. the year saw SYABAS’ team 
upholding their commitment to excellence by working hard to 
ensure the continuous and effective distribution of quality water 
supply to consumers in the State of Selangor and the Federal 
territories of Kuala Lumpur and Putrajaya despite the obstacles 
faced by SYABAS during the year. 

CHAllenGeS
In 2013, the demand for water and the metered consumption in the 
State of Selangor and the Federal territories of Kuala Lumpur and 
Putrajaya grew by an average rate of 6.5% and 3.7% respectively 
for the year as compared to 2012.

the occurrence of water supply interruptions continued from time 
to time in 2013 amidst literally no balance between treated water 
supply capacity-demand situation in the State of Selangor and the 
Federal territories of Kuala Lumpur and Putrajaya in a few districts 
namely, Hulu Langat, Kuala Lumpur, Gombak, Petaling Jaya and 
Klang. the water supply interruptions occurred principally due 
to peak demand seasons exceeding supply capacity, raw water 
pollution affecting production capacity, and trunk main bursts.

the year saw SYAbAS’ team 
upholding their commitment to 
excellence by working hard to 
ensure the continuous and effective 
distribution of quality water supply to 
consumers in the State of Selangor 
and the Federal territories of Kuala 
lumpur and Putrajaya despite the 
obstacles faced by SYAbAS during 
the year.
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SYABAS’ “Ops Cegah”

the critical water supply situation is expected to continue given 
the limited additional distributable capacity. In 2013, the reserve 
margin stands at less than 2% of average demand for the supply of 
treated water and towards the end of the year, reserve margin went 
down to below 0.5% with ever increasing demand. this situation 
is expected to persist in spite of the expected completion of the 
KettHA mitigation 1 Programme by end of 2014. the increased 
capacity from the KettHA mitigation 1 Programme simply will not 
be able to cater for the rapid rise in demand as the supply capacity 
is already inadequate. Unless the Government implements more 
programmes to increase the supply of treated water to meet the 
continuous increase in demand, the critical water supply situation 
will persist and continue. 

As in the previous year, 2013 saw SYABAS, being an agent to the 
National Water Services Commission [Suruhanjaya Perkhidmatan 
Air Negara] (“SPAN”) and endorsed by SPAN, again has to defer 
its support for projects relating to additional water demand. 
SYABAS has not been able to provide support letters for any new 
development projects in the State of Selangor and the Federal 
territories of Kuala Lumpur and Putrajaya as there has not been 
any certainty of new additional water supply capacity. As of  
31 december 2013, 722 projects were affected and all this has 
been endorsed by the regulator, SPAN.

the impending issue of the Selangor State Government’s 
Proposed Restructuring since 2008 and the refusal of the Selangor 
State Government from 1 January 2009 and once again on  
1 January 2012 to either gazette the water tariff adjustment or to 
pay compensation in lieu thereof under the SYABAS Concession 
Agreement dated 15 december 2004 signed between SYABAS, 
the Federal Government and the Selangor State Government 
(“SYABAS Concession Agreement”) continued in spite of the 
most recent offer received from the Selangor State Government in 
February 2014, which again was unacceptable. Hence, SYABAS’ 
financial capacity constraints continues with no respite in sight. 

SYABAS is still not able to draw down its arranged loan facilities 
or take on any new commercial loans and the water treatment 
operators are still not being paid in full. the accumulated 
outstanding debt to water treatment operators has sparked legal 
suits of claims by all the three water treatment operators, namely 
Konsortium ABASS Sdn Bhd (“Konsortium ABASS”), Syarikat 
Pengeluar Air Sungai Selangor Sdn Bhd (“SPLASH”) and PNSB.

the prolonged suspension of the SYABAS Capital Expenditure 
(“CAPEX”) programme which have been suspended since 2008 
by the Selangor State Government through SPAN, continued to 
hamper implementation of planned CAPEX programme except 
for very critical projects, particularly the programme to reduce the 
Non-Revenue Water (“NRW”) and rehabilitate the old distribution 
assets. this has resulted in further frequent pipe bursts and pipe 
leaks, water supply interruptions and inevitable detrimental service 
from SYABAS to the consumers. In 2013, SYABAS was unable 
to implement many rehabilitation and upgrading of old assets 
despite the urgent needs for such exercises to be implemented 
to avoid increased operational and maintenance costs and to 
achieve reduction in NRW resulting from the prolonged delay in 
CAPEX programme.

Nevertheless, despite the wave of challenges which hampered 
SYABAS’ operations, through the collective efforts and 
commitment of its management and staff, the Company was 
successfully able to meet and manage the high expectations and 
demands of consumers in Selangor and the Federal territories of 
Kuala Lumpur and Putrajaya in 2013. 

ACHieveMentS
despite the year’s many challenges, SYABAS continued to maintain 
the high service levels as required by the SYABAS Concession 
Agreement and the ministry of Health’s (“moH”) National Standard 
for drinking Water Quality (2004) (“NSdWQ”). By the year’s end, 
SYABAS once again successfully exceeded the performance 
targets it had set for itself for 2013, which were higher than the 
requirements of the SYABAS Concession Agreement. SYABAS, 
for the second consecutive year emerged the leading operator 
for water quality supplied to consumers achieving 99.58% 
compliance with moH Quality Assurance Programme (“QAP”) 
with zero violations recorded on microbiological parameters.

SYABAS through various initiatives such as improvements to the 
existing Standard operating Procedures (“SoPs”), the introduction 
of new SoPs, researching into more efficient methodologies 
and the development of innovative solutions for greater overall 
operational efficiency and cost optimisation, continued its efforts 
to provide good quality treated water in 2013 despite limited 
funding for CAPEX investment. 

the year saw SYABAS implementing only very critical CAPEX 
programme given the limited approval of work programmes by 
SPAN in Selangor and the Federal territories of Kuala Lumpur and 
Putrajaya and with very limited funds available internally. Works 
mainly centred on the rehabilitation and upgrading of old pump-
houses and leaking water tanks, improvements to the distribution 
network to resolve low pressures zones, and activities to mitigate 
NRW levels.
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“Sumbangan Air Bersih” by SYABAS to Hindu Sevai Sangam 
temple in conjunction with Thaipusam

the year also saw the completion on upgrading of the Wangsa 
maju Pumphouse with higher capacity pumps in december 
2013, one month ahead of schedule. Since its completion, the 
pumphouse has been operating smoothly without any interruption 
as happened a year ago when it had endured a prolonged 
overloading condition.

In 2013, SYABAS successfully managed a 97.37% response rate 
for “Half Hour Respond time” for water quality complaints, higher 
than the previous year’s of 93.90% rate. this came in the wake of 
the implementation of a major change in 2013 by PUSPEL while 
billing and collection efficiency too improved. the details of these 
activities are set out under the respective “Immediate Response 
to Consumer Complaints” and “Billing & Collection” sections in 
this operation Review.

Amidst the SYABAS CAPEX freeze, the average NRW level 
for Selangor and the Federal territories of Kuala Lumpur and 
Putrajaya rose to 34.52% from 33.06% in previous year. this was 
higher than the NRW target of 32.50% set for 2013 due to various 
constraints imposed to SYABAS. the details of NRW-related 
activities are spelt out in the “Non-Revenue Water” section of this 
operation Review.

the year also saw SYABAS, receiving a host of awards and 
accolades for the good work undertaken in several areas. 
SYABAS earned the malaysian Society for occupational Safety & 
Health (“mSoSH”) Awards for all of its ten districts in 2013. Seven 
SYABAS’ districts, namely Kuala Lumpur, Hulu Langat, Klang/
Shah Alam, Sepang, Sabak Bernam, Hulu Selangor and Kuala 
Selangor obtained Gold (Class I) Awards. the remaining three 
districts, namely Kuala Langat, Petaling and Gombak earned the 
Gold (Class II) Awards.

three SYABAS’ districts namely, Klang/Shah Alam, Gombak 
and Kuala Selangor were accreditated with oHSAS 18001:2007 
(Health and Safety). In addition, SYABAS’ Human Resource & 
Administration department was accreditated with ISo 9001:2008 
(Quality management System) certification.

In 2013, six SYABAS’ districts, namely, Kuala Lumpur, Petaling, 
Hulu Langat, Gombak, Klang and Kuala Selangor participated in 
the National Council of occupational Safety and Health (“NCoSH”) 
Award. SYABAS earned second place in the Video Contact Centre 
(open) category at the Customer Relationship management & 
Contact Centre Association malaysia’s 14th malaysia CRm & 
Contact Centre Industry Awards 2013 event.

WAter DiStributiOn ServiCeS
In 2013, SYABAS distributed a daily average of 4,602 million litres 
per day (“mLd”) of treated water to about 7.5 million domestic 
and commercial consumers in Selangor and Federal territories 
of Kuala Lumpur and Putrajaya, representing an increase of 280 
mLd or 6.50% of treated water in comparison to 2012.

As of 31 december 2013, SYABAS maintains 26,958 km of water 
pipes, 1,536 service reservoirs, elevated water tanks and suction 
tanks; and 619 booster pumping stations. the number of these 
assets increased by 2.0%, 0.5% and 5.0% respectively over 
2012. As of 31 december 2013, water supply coverage is 100% in 
urban areas and 99% in rural areas.

nOn-revenue WAter
Efforts to reduce the NRW level have been ongoing since the 
signing of SYABAS Concession Agreement in 2004. As at end 
2013, the NRW level stood at 1,589 mLd representing an 8.26% 
reduction achievement over a nine-year span (NRW from 42.78% 
in 2005 to 34.52% in 2013). the increased level in water input 
from 3,766 mLd in 2005 to 4,602 mLd in 2013 was accompanied 
by a corresponding increase in metered consumption over this 
period from 2,155 mLd in 2005 to 3,014 mLd in 2013. 

table A: nrW reduction Achievement

Water 
input

Metered 
Consumption nrW

Period MlD MlD MlD %

2005 3,766 2,155 1,611 42.78

2013 4,602 3,014 1,588 34.52

difference in 
figures for 2005
and 2013 +836 +859 - -8.26

Note: Unbilled Authorised Consumption (UAC) averaging 0.5% has been 
included and counted as NRW.

though NRW levels have seen a decline over the years, the 
programme to reduce NRW levels has been significantly impaired 
due to the prolonged partial suspension of CAPEX, whereby only 
very critical works are undertaken as approved by the Selangor 
State Government through SPAN. the non-approval of the tariff 
review that were to take place on 1 January 2009 and 1 January 
2012, respectively, has also affected the financial capacity of 
SYABAS to implement more programmes to reduce the NRW level 
from 2008 until now.
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SYABAS’ Meter Migration Programme

PrOPOSeD nrW MASter PlAn 2.0 
In view of the delay in the implementation and completion of 
Langat 2 Project where its completion date is uncertain at this 
juncture, the present NRW level and more importantly the current 
treated water supply capacity which has very low reserve margin 
and is heading towards inadequacy, SYABAS is proposing a NRW 
Reduction master Plan 2.0. this five-year programme (from 2014 
to 2018) calls for an aggressive plan to have more comprehensive 
and significant NRW reductions in relation to both physical and 
commercial water losses. these efforts are to take priority over all 
other programmes except very critical works.

the proposed NRW Reduction master Plan 2.0 requires a total 
investment of Rm808.0 million, part of which is to be settled from 
an increase in billing, and savings from water purchase costs. 
this master plan is targeting a reduced NRW level of 26.2% and 
NRW savings of 913 mLd. SYABAS’ planned efforts to further 
reduce the NRW level from 33.06% in 2012 to 32.5% have not 
materialised and with an aging water distribution network, NRW 
levels can increase if the NRW reduction programmes are not 
maintained or intensified. However, the NRW master Plan 2.0 is 
still pending approval from SPAN as of end April 2014.

SYABAS projects that Selangor will face even more serious treated 
water problem in 2014 and beyond if there is no new source for 
treated water. 

nrW reDuCtiOn WOrKS in 2013
despite a severely limited budget and approved CAPEX, SYABAS 
managed to conduct several NRW reduction works in 2013 with 
some loan from the Federal Government as follows:-

(a) KettHA mitigation 1 Programme 
 the continuation of 210 km pipe replacement programme at 

30 critical areas progressed on schedule and scheduled to be 
completed by September 2015. 

(b) KettHA mitigation 2 Programme 
 A proposed additional NRW Reduction programme to be 

implemented from February 2013 to February 2015 to reduce 
physical losses by 110 mLd within the existing NRW zones 
and outside the zones.

Apart from the NRW reduction works conducted in 2013, SYABAS 
was granted approval by SPAN to carry out NRW reduction works 
using its own internal funding as follows:-

(a) the continuation of the NRW Phase 3 Contract comprising 
573 district metering Zones (“dmZ”) which was extended till 
march 2014. Accumulated and maintained savings of 300 
mLd was achieved as of december 2013.

(b) two meter replacement programmes in 2013 to control and 
further reduce commercial losses:-

•	 Under	 the	 first	 programme	which	 commenced	 in	 June	
2013 and targeted to be completed by end of december 
2013, a total of 193,000 numbers of aged meters have 
been replaced with average saving of 1.9 mLd or 0.01 
m3/day/meter.

•	 Under	 the	 second	 programme,	 the	 replacement	 of	
aged meters with electromagnetic flow meters at large 
consumer accounts commenced in July 2013 and 
targeted completion by end december 2013. A total 
of 113 numbers of meters have been replaced with 
electromagnetic flowmeters with average savings of 6.6 
mLd or 58.9 m3/day/meter.

other NRW activities undertaken over 2013 included reservoir 
overflow monitoring, maintenance and monitoring of the existing 
80 KtAK dmZ and 112 Pressure managment Zones (“PmZ”) as 
well as enforcement against illegal connections and leak detection 
programmes.

Illegal usage of water is another factor limiting SYABAS’ ability 
to control and reduce the NRW factor. As of todate, a total of 
3,335 illegal connection cases have been reported of which, 441 
cases have been identified as genuine cases with estimated water 
losses of 4,070,724 m3. Under the Water Services Industry Act 
(“WSIA”) 2006, all cases of water pilferage must be investigated 
in the presence of government officers who are the only party that 
can prosecute illegal users in court. 

Under the present circumstances, SYABAS has applied for the 
revision of KPI targets including NRW Reduction target to the 
Selangor State Government and SPAN. However, to date, there 
has been no decision made on the proposed revision. It is pertinent 
to note that factors such as CAPEX freeze, no increase in tariff 
and the delay in the proposed restructuring of the water sector in 
Selangor and other factors that are beyond SYABAS’ control have 
seriously hampered SYABAS’ NRW reduction performance. 

despite the many issues and challenges faced in reducing NRW 
level such as limited CAPEX works, cash flow constraints, delays 
in the relevant authority’s approval, frequent Emergency Response 
Plan (“ERP”) incidences, illegal connections, very thin treated 
water reserve margin and unstable production levels from WtPs, 
SYABAS was able to meet high consumers demand and prevent 
the controlled NRW level from creeping up to a much higher level 
in 2013.
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SYABAS’ OCC 

CAPex WOrKS
Under the privatisation of water supply services in Selangor and 
the Federal territories of Kuala Lumpur and Putrajaya, SYABAS 
has developed a CAPEX programme for the rehabilitation and 
upgrading of the water distribution assets it operates.

the CAPEX programme for 2013 was funded mainly from KettHA 
mitigation Programme funding and SYABAS’ internal funding of 
Rm136.0 million, while the cumulative CAPEX expenditure from 
1 January 2005 to 31 december 2013 amounted to Rm2,800.87 
million.

total expenditure in 2013 amounting to Rm258.25 million was 
invested to upgrade and rehabilitate the distribution infrastructure 
including the replacement and/or repair of leaking water tanks and 
slopes; improvement works to low pressure areas; improvement 
works to enhance the water quality; pump-house upgrading and 
rehabilitation works; as well as ICt upgrading works and old pipe 
replacement works.

As mentioned under the heading “Achievements” of this 
operations Review, SYABAS also implemented a very critical 
CAPEX programme with the approval by SPAN in Selangor and 
the Federal territories of Kuala Lumpur and Putrajaya. In 2013, 
SYABAS continued implementation of 39 projects.

Operation Command Centre And the Geographical 
information System
the operation Command Centre (“oCC”), established in 2010, 
continued to invest in improving its facilities and applications to 
support the ever changing operational needs. the oCC essentially 
hosts three core applications namely Supervisory, Control and 
data Acquisition Systems (“SCAdA”), Hydraulic modelling (“Hm”) 
and Geospatial/Geographical Information System (“GIS”).

From 2012 to 2013, SYABAS has developed new set of 
applications from SCAdA, Hm and GIS to support SYABAS’ 
Emergency Response Plan (“ERP”) and planned shutdown for 
repair or upgrading works and have helped improve operational 
efficiency, managing NRW and handling of crises. Additionally, 
SYABAS has developed its oCC further which in turn has enabled 
the districts and the personnel from other departments to monitor 
reservoir level without the constraint of software installation and 
licenses. SYABAS also used the hydraulic modelling to model 
pipeline flow and pressure to reduce pipe bursts and to enable 
SYABAS to estimate the duration of the water supply maintenance 
and recovery time for repair.

WAter QuAlitY enHAnCeMent
the quality of drinking water has always been SYABAS’ top priority. 
For 2013, water quality results indicated that SYABAS continued 
to meet the high standards as set out in the moH’s NSdWQ 
and its QAP. the results also complied with the requirement of 
the mandatory Level of Service specified under the SYABAS 
Concession Agreement. 

SYABAS has been aggressively implementing the Water Quality 
Improvement master Plan (“WQIm Plan”) since 2008 with 
continuous water quality monitoring at 1,112 water sampling 
stations located at water treatment plant outlets, balancing 
reservoir outlets, service reservoirs and distribution mains. All 
have shown substantial reductions in water quality violations 
which in turn have seen a drop in water quality complaints from 
consumers as compared to previous years. 

In 2013, approximately 99.75% of the total water quality analyses 
carried out by SYABAS and the moH complied with the NSdWQ 
with zero violation in the microbiological parameters.

the details of the programmes under the WQIm Plan namely, 
the Air Scouring Programme and the Reservoir Cleaning and 
Inspection Programme are set out in the “delivering Quality” 
section on pages 104 to 110 of this Annual Report.

immediate response to Consumer Complaints
In 2013, SYABAS achieved an improved compliance rate of 97.37% 
in comparison to 93.90% in 2012 for its response to consumer 
complaints within half an hour. In 2013, PUSPEL implemented a 
major change with various initiatives to accommodate increased 
capacity and manpower. the total number of consumer complaints 
received during 2013 was 2,127.

details of the various initiatives implemented by PUSPEL are as 
set out in the “delivering Service Excellence” section on pages 
100 to 103 of this Annual Report.

Consumer Awareness & education Programme
In 2012, SYABAS devised SoPs for the Consumer Awareness 
& Education Programme (“CAE Programme”), as well as an 
enhanced consumer feedback survey to evaluate the programme’s 
effectiveness. the Company has been actively promoting these 
programmes at its headquarters and district levels throughout 
2013. the CAE Programme aims to create greater consumer 
awareness about the water quality as well as inculcate a greater 
sense of consumer responsibility in relation to maintaining internal 
plumbing systems and storage tanks. 

details of the CAE Programme are as set out in the “Preserving 
our Environment” section on pages 128 to 138 of this Annual 
Report.
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billinG & COlleCtiOn
A key area of SYABAS’ operations is the billing and collection 
section which continued to show an improvement in 2013. total 
billings in 2013 amounted to Rm1.666 billion, a 4.3% increase as 
compared to total billings of Rm1.598 billion in 2012. the total 
collection for 2013 rose by 4.3% to Rm1.658 billion, in comparison 
to Rm1.590 billion in 2012.

As at 31 december 2013, the total number of active water supply 
accounts stood at Rm1.94 million.

the table below shows the cumulative billing over the last five 
years. 

table b: billing For the last Five Years

Year 2009 2010 2011 2012 2013

Billing 
(Rm million) 1,435.1 1,487.2 1,531.6 1,597.8 1,666.6

total overall collection efficiency in 2013 was 99.5% with 
total receivables as at 31 december 2013 amounted to  
Rm181.4 million. the total receivables as at 31 december 2013 
increased in comparison to receivables as at 31 december 2012 
of Rm158.9 million primarily due to the increased number of new 
consumer accounts, and the increased amount of water rebate 
owed by the Selangor State Government.

debtors’ day levels excluding that of the Selangor State 
Government remained at an average of 36 days. SYABAS’ 
management continued to implement aggressive monitoring and 
controls to ensure the efficient recovery of debts.

disconnection enforcement actions by SYABAS increased by 
12.8% to 207,264 disconnections in 2013 from 183,740 in 2012. 
the reconnection actions’ ratio improved to 87.8% in 2013 from 
85.7% in 2012, mainly as a result of improved communication 
procedures which enabled better customer engagement.

MiGrAtiOn 
the migration of bulk meter water supply accounts to individual 
meter water supply accounts (“migration”) for high rise residential 
buildings since may 2007 continued to be active. 

As at 31 december 2013, SYABAS has received 1,406 bulk 
meter applications involving 285,111 individual meter accounts 
for the migration. this accounted for 54% of the total bulk meter 
accounts identified for migration. 

table C: Status of Migration from bulk Meter Water Supply 
Accounts to individual Meter Water Supply Accounts up to  
31 December 2013.

2007-2012

Particulars bulk Meter 
Account

individual 
Account

No. of applications received 1,406 285,111

No. of applications approved 601 124,748

No. of applications approved and 
migrated 389 85,615

the migration will enable the individual dwelling unit in an 
apartment or condominium to enjoy the domestic tariff rate 
for landed premises. the individual meter in turn would enable 
SYABAS to enforce actions for non-payment accounts individually. 

With the gazettement of the New Water Supply Rules under WSIA 
2006, the migration has now become mandatory and enforceable 
by law from 1 February 2014.

inFOrMAtiOn AnD COMMuniCAtiOn teCHnOlOGY 
(“iCt”)
the Company was able to resolve many ICt related issues 
internally through the expertise of its own staff while maintaining 
an average monthly service availability of 99.98% for all systems. 

2013 saw a number of ongoing projects and new initiatives 
introduced to enhance the effectiveness of SYABAS’ business 
operations and to provide better service to end users. the long-
term asset replacement programme and purchase of It equipment 
and software upgrades continued. A Virtualization Infrastructure 
Upgrade was also undertaken and this accorded the entire system 
much higher performance with larger memory and disk storage. 
through incorporating high availability and replication capabilities, 
the system is now able to withstand partial component failure.

mobile applications via smartphones and ipads were also 
introduced to reduce delays in updating information, reduce 
paperwork and eliminate repetitive processes.the software was 
developed complete with real-time integration with the Billing 
and meter management System. In-house applications were also 
improved for process simplification and operational efficiency 
while new applications that included total Asset management 
were introduced in stages throughout 2013. 

‘Misi Bantuan Air RAJD’ to Kemaman, Terengganu and  
Kuantan, Pahang
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OPerAtiOnS revieW PunCAK Oil & GAS SDn bHD,
GOM reSOurCeS SDn bHD AnD KGl ltD.

2013 marked the second full year of operation for Puncak Niaga 
Holdings Berhad’s (“PNHB”) wholly-owned subsidiary, Puncak 
oil & Gas Sdn Bhd (“PoG”) via wholly-owned subsidiaries, Gom 
Resources Sdn Bhd (“Gom Resources”) and KGL Ltd. (“KGL”). 
While the oil & Gas (“o&G”) division had high expectations for 
the year with an existing Integrated transportation & Installation 
(“t&I”) of offshore Facilities contract in hand, unfortunately things 
did not work out as planned as revenue clinched for this contract 
and other existing contracts was lower than expected. As such, 
the o&G division refocused its efforts and put the necessary 
building blocks in place to strengthen its position going forward 
amidst a dynamic o&G playing field. 

bACKGrOunD 
By 2035, global energy consumption will increase by 41% from 
today’s levels with virtually all (95%) of the growth in non-oECd 
countries and more than half coming from India and China. 

(Source: BP Energy Outlook 2035)

the oil, gas and energy industry plays a prominent role in the 
malaysian economy, contributing to one-fifth of the national GdP 
over the past decade. this NKEA places emphasis on building 
malaysia’s services and manufacturing sector while retaining 
incentives to ensure constant production levels, as well as moving 

2013 marked the second full year 
of operation for Puncak niaga 
Holdings berhad’s (“PnHb”) wholly-
owned subsidiary, Puncak Oil & Gas 
Sdn bhd (“POG”) via wholly-owned 
subsidiaries, GOM resources Sdn 
bhd (“GOM resources”) and KGl 
ltd. (“KGl”).
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OPerAtiOnS revieW PunCAK Oil & GAS SDn bHD, 
GOM reSOurCeS SDn bHD AnD KGl ltD.

t&I of pipeline at the offshore Peninsular malaysia, south of the 
malaysia-thailand Joint development Area (“mtJA”) and was 
completed in october 2013.

In december 2013, Petroliam Nasional Bhd (“Petronas”) awarded 
Pan malaysia offshore t&I contract (“Pan malaysia Contract”) 
amounting to some Rm10 billion to industry players. Gom 
Resources secured Package B of the Pan malaysia Contract 
for an estimated Rm1.8 billion, which involves a three-year t&I 
contract commencing 2014. the contract involves t&I for offshore 
facilities and includes all the necessary services required for the 
execution of the scope-of-work such as marine spread services, 
required tools, specialised equipment and manpower services. 
the offshore installation contractors are to provide t&I services to 
11 production sharing contractors (“PSC”) collectively.

Gom Resources was awarded the 2014 works for the EVA-NmB 
Gas delivery System (“ENGdS”) Project under the Integrated t&I 
of offshore Facilities for Year 2014 – 2016, Contract Package B 
which entails the installation of a pipeline from onshore Kerteh 
in terengganu towards the border of the mtJA, the installation 
of pipeline tie-in skids and subsea spools, pipeline pre-
commissioning, post lay trenching and related services. 

KGl ltD. (“KGl”) 
KGL is involved in the business of offshore leasing of vessels on a 
bareboat basis. KGL owns the derrick Lay Barge 264 (“dLB264”) 
which Gom Resources operates during offshore installation and 
pipe laying activities. 

CHAllenGeS 
In 2013, PNHB’s o&G division saw the scope-of-work for its t&I 
contracts for offshore facilities reduced as Petronas deferred 
works in anticipation of the new Pan malaysia Contract.

As a consequence, the o&G division’s revenue dipped 41.5% to 
Rm454.9 million from Rm778.0 million in 2012. the lower revenue 
was attributable to the reduced scope-of-work within the existing 
contracts and deferment of works by Petronas. As a result, the  
o&G division recorded a loss after taxation of Rm30.7 million as 
compared to the profit after taxation of Rm62.9 million recorded 
in 2012.

Apart from the lower revenue, the o&G division was also affected 
by higher operating costs and overheads cost incurred in relation 
to the Group’s expansion programme into other viable areas of 
business segments within the o&G sector as well as exploring 
potential business development opportunities, both locally and in 
the ASEAN region and other regions.

due to the high investment cost coupled with high risk for 
exploration and production areas, the o&G division is now 
focusing on its expertise in EPIC contracting services, both locally 
and abroad.

ADvAnCeS in inFOrMAtiOn teCHnOlOGY
the Information technology department (“Itd”) of Gom Resources 
continues to diligently address the o&G division’s ever-evolving 
technology needs and explore innovative ways to move forward 
whilst minimising costs. 

into alternative forms of energy, ranging from solar power to 
electric vehicles. Collectively, the Entry Point Projects for this 
NKEA are projected to generate GNI of Rm131.4 billion and create 
52,300 new jobs by 2020. 

(Source: PEMANDU’s Oil, Gas and Energy NKEA Fact Sheet)

Amidst this backdrop, PNHB’s o&G division continues to bolster 
its foundations to take advantage of the abundant opportunities 
that the o&G sector offers. 

PunCAK Oil & GAS SDn bHD (“POG”) 
PoG is primarily involved in the provision of services for offshore 
logistics and marine management.

GOM reSOurCeS SDn bHD (“GOM reSOurCeS”)
Gom Resources undertakes engineering, procurement, 
installation and commissioning (“EPIC”) contracting services 
as well as subsea and marine support services for offshore  
o&G players in malaysia. the company has a proven track record 
in implementing simple to highly complex o&G works on the 
domestic and international fronts.

the year saw Gom Resources completing works under the 
Integrated t&I of offshore Facilities contract 2010-2012 (Extension 
2013) for Pipelay Barge Package A for Petronas PSCs under the 
offshore Installation Contractor status, as follows:-

•	 Installation	of	pipeline	for	Tangga	Barat	Field;
•	 Riser	Clamp	installation	for	pipeline	leak	rectification	at	Bekok	

Field;
•	 Dewatering	and	Intelligent	Pigging	at	Kinabalu	Non	Associated	

GAS (“KNAG”) Project;
•	 Tukau	pipeline	installation;
•	 EVA-NMB	 gas	 delivery	 system	 shore	 approach	 pipeline	

installation;
•	 Offshore	 pipelaying	 from	 Kinabalu	 Processing	 Gas-B	

(“KNPG-B”) to Sabah oil & Gas terminal (“SoGt”); 
•	 Installation	of	three	riser	guards	in	Sarawak	waters;	and
•	 Offshore	 pipelaying	 from	 SOGT	 to	 KBO	 (Kebabangan)	 for	

KPoC.

In march 2013, Gom Resources signed a service contract worth 
Rm187.3 million with HESS Exploration And Production malaysia 
B.V. (“HESS”) for works relating to the Integrated t&I of offshore 
Facilities for the Early Production Scheme, Integrated Gas 
development Project, North malay Basin field. the works involved 

Stinger installation
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Following the launch of its SAP System on 7 January 2013 and its 
alignment with Puncak Niaga (m) Sdn Bhd’s (“PNSB”) SAP system, 
the o&G division is reaping the benefits of an effective integrated 
platform. today, the number of SAP user licenses has increased 
twofold from 20 to 40 user licenses and more users are able to 
leverage on the system’s Financial Accounting & Controlling, Fund 
management, material management and Project System modules.

over the course of 2013, Itd undertook measures to merge 
PoG’s and Gom Resources’ email systems as well as to enhance 
the o&G division’s network and telephone infrastructure, asset 
registration and tagging system as well as network and Internet 
access services, amongst other things. today, users are 
experiencing a high level of uptime on all services which helps to 
drive business efficiency and communications. 

ACHieveMentS
the o&G division continues to maintain stringent Health, Safety 
and Environment (“HSE”) measures throughout all its operations. 
It believes that there must be a prevailing HSE influence to ensure 
standards are adhered to in a manner in which the entire supply 
chain is safeguarded. Gom Resources’ HSE motto, “Productivity 
is a Priority, Safety is mandatory” sets the tone for how the division 
upholds good HSE practices.

on 10 April 2013, Gom Resources successfully achieved 3.5 
million manhours without a Loss time Injury (“LtI”), attesting to 
its solid commitment towards ensuring strong HSE practices and 
an injury-free workplace. ongoing efforts to enforce several HSE 
related policies namely, the HSE Protection Policy, drug & Alcohol 
Abuse Policy, Smoking Policy and Stop Work for Safety Policy, 
have certainly helped ensure that workplace health and safety 
remain a priority at all worksites. 

over the course of the year, Petronas Carigali Sdn 
Bhd (“PCSB”) recognised Gom Resources for its 
strong HSE performance for achieving 1.5 million  
manhours without LtI and awarded the latter the HSE Awards and 
Recognition 2012. At the HESS’ project base, Gom Resources 
achieved a milestone of 250,000 manhours without LtI during the 
2013 Installation Programme. 

In 2013, Gom Resources’ Integrated management System 
(“ImS”) was certified by dNV Business Assurance malaysia. the 
ImS comprises the ISo 9001-2008 (Quality), ISo14001-2004 
(Environment), ISo/tS 29001-2010 (Petroleum, Petrochemical 
and Natural Gas Industries – Section Specific Quality) and 
oHSAS 18001-2007 (occupational Health and Safety). these 
accreditations underscore Gom Resources’ commitment to 
implementing quality management systems throughout the length 
and breadth of its operations. 

buSineSS DevelOPMent 
to drive sustainable growth, the o&G division is focusing on 
local ground whilst extending its footprint across ASEAN. While 
Gom Resources’ Exploration & Production (“E&P”) department 
is making progress evaluating and undertaking business 
development activities locally and internationally for E&P, the  
o&G division is focusing on its expertise in EPIC contracting 
services.

the year saw Gom Resources venturing into several collaborative 
ventures that included a working arrangement with consortium 
partners for engineering, procurement, construction, installation 
and commissioning (“EPCIC”) projects for offshore structures. 

In April 2013, Gom Resources signed a memorandum of 
Agreement (“moA”) with Pt medco Energi Internasional tbk 
(“medcoEnergi”), a public listed company in Indonesia to explore 
technical cooperation on the latest technology available in the 
area of exploration. the moA will enable Gom Resources to bid 
for marginal field development projects and risk service contract 
projects in malaysia as well as exploration and production 
regionally. Both medcoEnergi and Gom Resources have agreed 
to jointly carry out the evaluation and study of technical data to 
assess the viability of identified opportunities.

In June 2013, Gom Resources entered into a moA with Yiu Lian 
dockyards (Shekou) Ltd of the People’s Republic of China (“PRC”) 
(“Yiu Lian dockyards”) to cooperate on the o&G EPCIC project in 
malaysia. the partnership will see the sharing of EPCIC expertise 
for projects in malaysia and is expected to further strengthen ties 
between malaysia and China. Yiu Lian dockyards is the owner of 
a modern shipyard overhaul which is the largest in PRC.
 
In 2013, the o&G division ventured into the Republic of the 
Union of myanmar via a myanmar newly incorporated entity, 
Gom Resources Limited. this entity was set up to undertake the 
business of transportation and installation of pipelines and other 
services for onshore and offshore o&G operations.

the o&G division will market its barge in a more aggressive 
manner and expand this capability domestically and regionally in 
collaboration with other partners. It is confident that by leveraging 
on an expert and experienced team, it will be able to deliver 
exceptional results for the Group and its clients.

the Group’s o&G division is expected to continue growing its 
operations organically and/or by merger and acquisition, and to 
contribute to the Group’s earnings in a more robust manner.

Construction crew working in the pipe tunnel
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Water security in Asia and the Pacific is under threat from many 
sources: population growth, urbanisation, increasing water 
pollution, the over-abstraction of groundwater, water-related 
disasters, and climate change. Current planning and management 
have proven insufficient to address the challenges of meeting 
society’s diverse needs for water. Improving agricultural water 
productivity, achieving energy objectives, satisfying growing 
industrial water requirements, and protecting water quality and 
vitally important natural ecosystems are challenges we still face. 
the social, economic, and political consequences of water 
shortages are real, as are the effects of water-related disasters 
exacerbated by climate change. 

(Source: Asian Water Development Outlook 2013: Measuring 
Water Security in Asia and the Pacific) 

With global demand for water projected to increase by 55% 
by 2050, the issue of water security is one that has become a 
priority for many nations. 

(Source: OECD Global Forum on Environment: Making Water 
Reform Happen)

All these situations augur well for the 
Group in that it opens up new areas 
of opportunity for us to gain traction 
in the water, wastewater sectors 
and environment-related sectors on 
both the domestic and international 
fronts.
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All the 15 work orders were completed in 2013 and today, 
PNHB is a name to be reckoned with in the waterworks industry 
of Sarawak. We are looking forward to securing more of such 
projects in the near future.

Selangor

Kelana Jaya (“KLJ”) Line Extension Project

the KLJ Line Extension Project, Puncak Niaga (m) Sdn Bhd’s 
(“PNSB”) Rm15.3 million contract from Syarikat Prasarana 
Negara Bhd (“SPNB”) involving the relocation works of Syarikat 
Bekalan Air Selangor Sdn Bhd (“SYABAS”) water mains and Indah 
Water Konsortium Sdn Bhd (“IWK”) sewer pipes is scheduled to 
be completed by may 2014. 

CHinA

China’s real GdP growth is expected to moderate to around 7.7% 
in 2014-18 (compared to 10.5% during 2000 and 2007), as the 
country rebalances its growth model towards growth driven by 
domestic consumption. Implementation of structural reforms will 
also be a critical factor in driving the Chinese economy towards 
sustainable development and growing beyond the middle-
income trap. the slowdown in China, in particular, could weaken 
the growth momentum of Southeast Asian economies, as they 
become more dependent on China as a key trading partner.

(Source: Economic Outlook for Southeast Asia, China and India 
2014 - OECD and ASEAN Secretariat)

In 2011, the People’s Republic of China (PRC) Number 
one decree, an annual policy paper that details the central 
government’s policy priorities, committed to doubling 
annual investment in the water sector, reaching CNY4 trillion 
($608 billion) by 2020. these significant investments will focus 
on addressing the country’s growing water scarcity, degradation 
of water resources and water quality, and increased exposure 
to flood hazards. In 2012, the PRC set performance targets for 
industry, irrigation, and water quality, supported by institutional 
measures to drive increased water security as an essential base 
for a sustainable economy. 

(Source: Asian Water Development Outlook – ADB)

All these situations augur well for the Group in that it opens up 
new areas of opportunity for us to gain traction in the water, 
wastewater sectors and environment-related sectors on both 
the domestic and international fronts. the developments in 
the dynamic oil & Gas (“o&G”) sector too are set to propel us 
forward as we expand our horizons. All in all, as we look beyond 
our traditional markets to explore new horizons in China, India 
and neighbouring ASEAN countries, we remain focused on 
achieving sustainable long-term growth. In all our ventures, we 
will adopt a prudent approach and carry out the necessary due 
diligence given the volatile global economic environment and 
political risks in certain markets.

MAlAYSiA

Sarawak

the Rural Water Supply Project

the Federal Government has initiated the upgrading of the 
living standards of the rural population of Sarawak under the 
Rural Water Supply Project in Sarawak (Sarawak Bekalan Air 
Luar Bandar (BALB) Project) (“Sarawak BALB Project”) in 2010 
with an implementation allocation of Rm1.378 billion. Under 
the Sarawak BALB Project, clean piped water was provided to 
91,356 houses, thus increasing the water coverage from 59% to 
90% at the end of 2013. 

A 40:60 unincorporated joint venture between Puncak Niaga 
Holdings Berhad (“PNHB”) and Quality Concrete Holdings Bhd 
namely, Konsortium Puncak Niaga Holdings Berhad–Quality 
Concrete (Consortium KPNHB-QC) was awarded a Rm667.32 
million contract for the Sarawak BALB Project from Kementerian 
Kemajuan Luar Bandar dan Wilayah (“KKLW”).

Within the Sarawak BALB Project 2010-2012, the 15 Work 
orders of the Sarawak BALB Project awarded to Consortium 
KPNHB-QC by KKLW amounted to Rm422.59 million. these 
comprise four main & delivery pipe laying works; three water 
treatment plants (“WtPs”) at Serian, Stumbin and Lubau; and 
eight special projects covering pipe laying, construction and 
the commissioning of booster pumping stations and reservoirs. 
these projects under the work orders have benefited 23,650 
household across six divisions in Sarawak.

Batang Kayan Booster Pump Station & Ground Water Tank
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Via a 98.65% owned Singapore subsidiary, Sino Water Pte Ltd 
(“Sino Water”), the PNHB Group ventured into China in 2008 and 
has since been involved in several water supply and wastewater 
treatment projects.

Our investment in China is conducted via our Singapore 
subsidiary, Sino Water Pte Ltd

Clarifier Weir Overflow - Binzhou
lushan Water Supply Project 
Located in Lushan County, Pingdingshan City, Henan Province

Luwei (Pingdingshan) Water Co Ltd (“Luwei Co Ltd”), Sino 
Water’s 92.40% (as at 17 march 2014) owned China subsidiary 
is supplying water to approximately 6,600 consumer accounts in 
Lushan County township. Luwei Co Ltd abstracts underground 
water from the existing six tube wells via direct pumping and 
delivers water to consumers through the existing old distribution 
pipeline network. the daily supply volume ranges from 1.4 million 
litres per day (“mLd”) to 1.8 mLd. 

Phase 1 of the Lushan Water Supply Project, with a total final 
investment cost of RmB90.0 million (which was partly funded 
by World Bank loan) and which involved the building of a new  
30 mLd Water treatment Plant (“WtP”); the laying of 14.7 km of 
raw water pipelines; as well as the rehabilitation of the existing 
water distribution network in Lushan County township was 
completed. the new 30 mLd WtP has been fully operational 
since the official launch in September 2013. 

With the supply of treated water from the new 30 mLd WtP, 
existing private wells in Lushan County township will gradually 
be closed down with enforcement from the Lushan County 
Government. over the next two years, it is expected that the 
number of consumer accounts will increase from 6,600 to 24,000 
with the daily supply volume increasing to more than 11 mLd. 
more efficient systems for registering water usage, customer 
service, billing and collection as well as non-revenue-water 
(“NRW”) reduction programmes will be implemented within the 
next three years to serve the estimated 130,000 population in 
Lushan County township.

binzhou Wastewater treatment Project
Located in Yangxin County, Binzhou City, Shandong Province

Sino Water’s wholly owned China subsidiary, Xinnuo Water 
(Binzhou) Co Ltd (“Xinnuo Co Ltd”) is responsible for the 
construction of a 30 mLd wastewater treatment plant (“WWtP”) 
in two phases of 15 mLd each. the WWtP is designed to treat 
wastewater mainly from the tannery factories located in the 
Chenlou Industrial & Commercial Park. the 15 mLd WWtP 
under the first phase with a total final investment cost of  
RmB57.0 million was completed and became fully operational in 
August 2012 with incoming wastewater volume ranging from 2.5 
mLd to 3.0 mLd.

the operation of the Binzhou WWtP has helped to clean up 
the wastewater discharge by factories, thus improving the 
environment within the Chenlou Industrial & Commercial Park. It 
is expected that daily wastewater discharge volume will increase 
to more than 10 mLd once the factories achieve full production 
with the current upgrading works of the treatment facilities to 
solve the problem of changes on the incoming waste parameters.

With the development of the Chenlou Industrial & Commercial 
Park, it is expected that works on the second phase will  
commence in 2018.

Yuanshi industrial Water Supply Project
Located in Yuanshi County, Shijiazhuang City, Hebei Province

Sino Water’s 80% owned China subsidiary, Hebei Sino Panlong 
Industrial Water Supply Co Ltd, is supplying water abstracted 
from Ba-Yi Reservoir directly to the thermal plant in Yuanshi 
County via a 15.5 km gravity flow pipeline. No capital expenditure 
works were carried out in 2013.
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ASeAn

In Vietnam, a healthier banking sector with a lower proportion of 
non-performing loans will encourage GdP growth this year. While 
investment growth is expected to be robust, the US tapering will 
take the shine off what would otherwise have been a stronger 
performance. Nevertheless, increased net exports should help 
Vietnam’s economy grow by 5.4% in 2014.

(Source: ICAEW Economic Insight South East Asia, Quarterly 
briefing Q1 2014 - produced by The Centre for Economics and 
Business Research or Cebr)

the current economic outlook for myanmar is favourable. Real 
GdP growth in fiscal year (“FY”) 2012/13 (year ending march) 
reached 7.3%, led by services and manufacturing and this is 
expected to rise further to 7.5% in FY2013/14 and 7.75% in 
FY2014/15. 

(Source: Statement by the IMF Mission to Myanmar for the 
Second Review of Staff-Monitored Programme, January 2014)

vietnam

PNHB’s Representative office in Ho Chi minh City continues to 
be on the lookout for potential water-related projects as well as 
the possibility of collaborating with local Vietnamese partners for 
potential o&G projects in Vietnam.

Myanmar

the Company’s wholly-owned subsidiary, Puncak oil & Gas Sdn 
Bhd (“PoG”) has incorporated a wholly owned limited company in 
the Republic of the Union of myanmar, namely, Gom Resources 
Limited on 9 January 2013. the Form of Permit (Permanent) is 
valid untill 8 January 2018.

Gom Resources Limited will facilitate PNHB Group’s expansion 
plan to undertake the business of transportation and installation 
of pipelines and other services of the onshore and offshore 
operations of the o&G industry in myanmar. 

Separately, PNHB Group has on 31 december 2013 
established a branch in myanmar to facilitate PNHB Group to 
explore potential water and wastewater related businesses 
in myanmar. the Form of Permit (Permanent) is valid until  
30 december 2018.

buSineSS exPAnSiOn

luancheng Dayu Water Supply Project
Located in Luancheng County, Shijiazhuang City, Hebei Province

Sino Water’s 83.99% owned China subsidiary, Luancheng dayu 
Water Supply Co Ltd (“Luancheng Co Ltd”) supplies water 
abstracted from underground via ten pumping stations to around 
3,500 consumers in Luancheng County township with daily 
supply ranging from 1.8 mLd to 2.5 mLd. 

Since the development of Luancheng County township has 
been further delayed due to the slowdown in the development of 
the industrial park, Sino Water had on 6 September 2013 entered 
into an Equity transfer Agreement with Luancheng County 
Water Supply Station to dispose its 83.99% equity interest 
in Luancheng Co Ltd (“Proposed disposal”). the Proposed 
disposal was completed on 20 February 2014.

Binzhou Wastewater Treatment Plant

inDiA

India’s growth is expected to moderate to 5.9% (2014-2018), 
compared to 7.1% between 2000-2007.

(Source: Economic Outlook for Southeast Asia, China and India 
2014 - OECD and ASEAN Secretariat)

Adding a word of caution to the growth projections, denis 
medvedez, senior country economist for the World Bank, India, 
said India’s growth potential remains high but its macroeconomic 
vulnerabilities, high headline inflation, an elevated current 
account deficit, and rising pressure on fiscal balances from the 
depreciation of the rupee, could impact the speed of economic 
recovery in the country.

(Source: World Bank India Forecast 2013-14, Indian development 
update Economic Times of India)

PNHB’s wholly owned subsidiary in India namely, Puncak Niaga 
Infrastructures & Projects Private Limited (“PNIP Pte Ltd”) was 
set up to facilitate PNHB’s expansion plans to pursue business 
development efforts in India.

the vision of PNIP Pte Ltd is to establish itself as an effective 
Integrated Water, Wastewater and Environmental Solutions 
provider in India and to contribute significantly in delivering value 
to PNHB’s stakeholders.
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DeliverinG ServiCe exCellenCe

As a consumer focused business, 
we open as many channels of 
communication as possible to 
provide outreach and support.

the most important responsibility to our consumers is a steady 
supply of good quality water. the ways in which we manage this 
water supply from source to tap is of fundamental importance. 
We aim to provide high quality water with minimum interruption. 

CHAnnelS OF COMMuniCAtiOn
As a consumer focused business, we open as many channels of 
communication as possible to provide outreach and support. to 
do this, we have initiated the Consumer Awareness and Education 
Programme in 2007 to raise awareness about water quality and to 
gauge consumer perception through talks, dialogues, exhibitions 
and demonstrations. We have a very established Customer 
Service department or PUSPEL comprising five integrated core 
functions.

(1) PuSPel Contact Centre
 PUSPEL has been entrusted to undertake vital roles in 

ensuring that consumers and the general public receive the 
highest level of services as prescribed in the Concession 
Agreement signed between SYABAS, the Federal 
Government and the Selangor State Government.

 At PUSPEL, consumers receive prompt feedback on 
all water and water supply related queries, reports and 
complaints in Selangor and the Federal territories of Kuala 
Lumpur and Putrajaya. PUSPEL’s logo with the service 
motto, “Courteous, Committed, and Reliable”, launched on 
10 January 2009 is a symbol of our relentless efforts and 
ongoing commitment to consumers.
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 PUSPEL operates 24 hours a day, 365 days a year. In 
delivering service excellence, customers may interact with 
PUSPEL staff via toll-free number 1-800-88-5252, facsimile, 
Short messaging Service (“SmS”), emails, and letters and 
follow PUSPEL via social network tools namely, twitter and 
Facebook to contact and interact with us easily and without 
hassle. 

 PUSPEL’s staff practise “CASH” principles in their daily 
work, namely, C – Courtesy, A – Accuracy, S – Speed and 
H – Helpfulness.

 PUSPEL continues to introduce initiatives and innovations 
that are geared towards increasing efficiency and productivity 
at the workplace, while striving to minimise costs.

the number of calls received in 2013 increased significantly 
by 106.21% to 1,498,827 calls compared to 726,837 calls 
in 2012. 

this significant increase in calls volume can be attributed 
to the migration of the call centre operations to the new 
contact centre at the start of 2013. the newly established 
contact centre is now equipped with 120 lines as compared 
to only 60 lines in the previous contact centre. In addition 
to this, the total number of workstations has also increased 
from 20 in the previous contact centre to 40 workstations in 
the new contact centre.

table A: PuSPel’s statistics of calls received

2009 2010 2011 2012 2013

Calls received 567,970 538,525 640,242 726,837 1,498,827

Cases for 
investigation 
and 
remedial 
action 204,430 202,270 223,551 382,964 471,157

Remaining
Calls * 363,540 336,255 416,691 343,873 1,027,670

* the remaining calls were either general inquiries and dropped 
calls (abandoned) where consumers not wanting to wait for the 
calls to be picked up particularly during peak periods.

Apart from the enhancements made in the new contact centre, 
the number of unscheduled water disruptions, pipe bursts and 
activated Emergency Response Plan (“ERPs”) namely, issues 
concerning the booster pump in Wangsa maju and the shutdown 
in SSP1, 2, 3 and Rantau Panjang WtPs in 2013 have also 
contributed to the high volume of calls received by SYABAS.

table B is a summary of cases for pipe leaks and pipe bursts 
reported in 2012 and 2013. many of the calls represent 
cooperation and useful reports from consumers to enable better 
and faster service by SYABAS. the cases were attended to 
within the targeted time, as shown in table C which shows the 
average number of hours the repair took to complete:-

table b: Summary of cases for pipe leaks and pipe bursts

2012 2013

Pipe leaks 89,137 84,979

Pipe burst 4,889 5,447

From table B above, the number of cases of pipe leaks reported 
had reduced by 4.66%. there were 173,908 cases of complaints 
received for no supply of water.

table C: Summary of pipe repair cases

target

repair period 
as provided in 

Concession 
Agreement 

(target)

SYAbAS’ 
internal target 
for repair time 

(Hours)

Average 
time taken 

to complete 
repair 

(Hours)

<200 mm <1 day 4 1.74

201-600 mm <2 days 10 7.10

601-1,200 mm <3 days 16 10.02

>1,200 mm <4 days 20 **

Note:-
** depends on site conditions

Visit by SPAN to SYABAS’ Headquarters

Visit by delegation from Binzhou County, China to  
SYABAS’ Headquarters
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table D: breakdown of Cases for investigation and 
remedial Action in 2012 and 2013

type of cases 2012 2013

Water supply problems 311,853 392,556

Billing problems 30,402 31,355

Faulty water meters 24,188 21,740

disconnections and related 
complaints

16,201 22,199

Based on table d, cases of water supply problems received 
increased from 311,853 in 2012 to 392,556 in 2013, a rise of 
25.88%. during this time, cases of billing issues also rose by 
3.13% to 31,355 cases in 2013, up from 30,402 cases in 2012. 
the cases of faulty water meter issues reduced from 24,188 
cases in 2012 to 21,740 cases in 2013. the increase in water 
supply issues were due to various reasons, inter alia, including 
the treated water shortage problem which became more critical 
in year 2013, and the increased awareness of consumers in 
communicating with PUSPEL.

In 2013, SYABAS hosted the following technical visits and 
briefings for various agencies at SYABAS’ Headquarters and at 
the contact centre:-

Date visitors

22 January 2013 Visit by the Federation of malaysian 
manufacturers Selangor

4 April 2013 Visit by students from the management 
& Science University (“mSU”)

18 July 2013 Visit by Suruhanjaya Perkhidmatan Air 
Negara (“SPAN”) 

12 September 2013 Visit by delegation from Binzhou County, 
China 

Focus: Connecting to Consumers

the PUSPEL Contact Centre has gone through major changes in 
2013 to accommodate increased capacity and manpower. Some 
of the key initiatives in 2013:-

•	 Phonelines	were	increased	from	60	to	120.
•	 Telephone	 system	was	 improved	 to	 enable	more	 effective	

and efficient answering of calls.
•	 Improvements	made	in	the	call	monitoring	system	to	enable	

supervisors of the contact center to better manage and 
monitor the performance of call centre officers.

•	 Manpower	increased	in	call	centre	to	62	call	center	agents	
and the working roster improved based on peak and non-
peak hours.

•	 Training	of	non-call	centre	staff	 from	other	departments	 to	
support the call centre during high surge of call volume. 
the ‘ERP support staff’ will support the call centre by 
answering incoming calls and assist the correspondence 
unit in handling non-voice interactions during major water 
disruptions and ERPs.

 PUSPEL constantly seeks to enhance its relationship 
with its customers and all counters adhere to PUSPEL’s 
code of ethics, “m.E.S.R.A.” which carries the meaning, 
m – “minat”(Interest), E – “Efisien” (Efficient), S – “Sabar” 
(Patience), R – “Ramah” (Friendly) and A – “Adil”(Just).

(2) COunter ServiCe unit
 Counter Service at SYABAS is to provide a convenient and 

effective counter service for all SYABAS’ consumers and 
also enhance consumer relationship with the consumers in 
Selangor and the Federal territories of Kuala Lumpur and 
Putrajaya.

 At SYABAS Counter Service, transaction facilities include 
Change of ownership, Closing of Account & Refund of 
deposit, Water Supply Application, Bills Payment, Checking 
and Printing of Bills, Part Payment on Arrears (Instalment) 
meter testing Request, disconnection on Request, Water 
Reconnection, Loss of meter, Buying Water through Water 
tanker, Renting of Static tank, General Enquiries and 
Complaints.

 SYABAS Counter Service is responsible to serve the 
consumers within 15 minutes. In 2013, we have achieved 
99.58% in handling consumers within 15 minutes.

(3) unit KerJASAMA inFOrMASi PelAnGGAn (YAKin)
 Unit Kerjasama Informasi Pelanggan (YAKIN) is one of the 

units of Customer Service department in SYABAS. YAKIN 
serves the needs of the domestic or residential consumers 
in the state of Selangor and the Federal territories of Kuala 
Lumpur and Putrajaya. It is a community based unit and 
it interacts directly with the domestic consumers in the 
dissemination of information and resolving problems on 
water supply related issues via SmSes and email through 
resident association, Jawatankuasa Ketua Kampung or Joint 
management Body.

Study visit by Management & Science University to SYABAS’ 
Headquarters
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 the facilities provided by YAKIN are as follows:-

1. Issue advance water disruption notice through the 
Integrated Consumer Service Information System 
(“ICSIS”) to the community leaders and domestic 
consumers.

2. manage customer database created for industrial 
consumers, trade association and residential through 
ICSIS system.

 In 2013, YAKIN successfully held 2,083 programmes 
and activities. YAKIN has sent in a total of 424 water 
disruptions notices in 2013. Respective YAKIN 
consumers have been notified accordingly via ICSIS 
System on the disruption with a total of 12,477 SmSes 
and 889 emails.

 PUSPEL’s “follow@puspel” online transaction channels 
on the social networks, twitter and Facebook, allow 
our customers to connect with SYABAS and to lodge 
their complaints or queries easily and effortlessly 
since their launch on 14 January 2010. As at  
31 december 2013, PUSPEL has a total of 11,411 
followers on twitter and 14,440 friends and fans on 
Facebook. SYABAS is continuously seeking to make 
this online interaction channels more effective and 
interesting for our consumers.

(4) inDuStriAl COnSuMer unit (iCu)
 Industrial and commercial customers are one of the 

important customer sectors to SYABAS. this sector also 
demands SYABAS’ special attention due to its impact on 
their business and operations from reliable water supply 
services, which is different in nature as compared to the 
domestic consumers.

 the ICU provides a single point of enquiry for all industrial 
and commercial consumers who have problems with their 
water supply.

 throughout 2013, the ICU successfully held 1,678 
programmes and activities for industrial and commercial 
consumers including RAKAN ICU, Relationship 
Enhancement Program (REP), site visits, follow-up cases, 
meetings and others.

 ICU has sent in a total of 427 water disruptions in 2013. 
Respective ICU consumers have been notified accordingly 
via ICSIS System on the disruption with a total of 10,146 
SmSes and 6,199 emails.

(5) COnSuMer DAtAbASe MAnAGeMent unit (CDMS)
 CdmS is responsible to organise the collection of customers’ 

data, the procurement of appropriate database processes 
to ensure its structured verification and compilation, and 
to make the relevant data available to the various SYABAS’ 
processes and application systems. 

 CdmS is an integral part of SYABAS’ customer relationship 
management platform that will provide updated information 
and provide the consumers better consumer services.

Programme Sahabat YAKIN SYABAS Wilayah Hulu Langat

Industrial Consumer Unit Programme at MARA
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It is becoming ever more challenging to ensure that consumers 
can rely on a constant supply of good quality treated water 
due to the increasing water demand and climate change. We 
endeavour to minimise unscheduled water treatment plant 
(“WtP”) shutdowns. 

While all our WtPs consistently met production demands, in 
2013, our WtPs experienced 351.85 hours of shutdown for 
reasons beyond our control such as raw water pollution/violation, 
tenaga Nasional Berhad power supply interruptions and repair of 
major pipe leaks/bursts. the breakdown of the 351.85 hours of 
shutdown registered in 2013 is set out in the “PNSB operations 
Review” section on page 83 of this Annual Report.

DePenDAbilitY OF WAter SuPPlY

Whilst planning to ensure an adequate supply of raw water and 
treated water to the consumers in 2013 is outside the scope of 
the Group, the Group focused on the responsibilities that fall 
under its ambit, as follows:-

(a) Under PNSB, we ensure our WtPs operate and produce at 
their maximum output with minimum interruptions as per the 
WtPs’ respective designated capacity; and 

it is becoming ever more challenging 
to ensure that consumers can rely 
on a constant supply of good quality 
treated water due to the increasing 
water demand and climate change. 
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(b) Under SYABAS, we ensure all the treated water produced 
by PNSB and other WtP operators are distributed efficiently 
with minimum breakdowns to the distribution system.

In undertaking these roles, we face many challenges relating to 
the availability of raw water supply such as dependability on the 
authority for adequate supply of raw water, the quality of the raw 
water supply and climate change. depleting raw water quantity 
and deteriorating raw water quality is a direct impact of climate 
change, environmental degradation as well as irresponsible 
human activities such as discharging waste into rivers or 
earthworks for development without care and protection.

the regulatory challenges that we face are still ongoing and there 
is still no light at the end of the tunnel. the scheduled water 
tariffs adjustments by the authority has not been implemented on 
1 January 2009 and then again on 1 January 2012. this has been 
further compounded by delays in infrastructure refurbishment 
following the suspension of SYABAS Capex Programme since 
2008 by the Selangor State Government through Suruhanjaya 
Perkhidmatan Air Negara (“SPAN”), which has resulted in further 
frequent pipe bursts and water supply interruptions. Water 
shortages, though rare in the past, have been of late occurring 
with higher frequency in more and more areas with the reserve 
margin approaching zero towards the end of the year.

the higher frequency of water shortages incidences indicates the 
need to ensure a reasonable treated water supply capacity margin 
with a minimum level of 10% and a desirable level of 20%, which 
will provide resilience to handle any unforeseen circumstances 
such as incidental production losses due to raw water pollution, 
peak demand due to hot weather and even scheduled shutdowns 
of WtPs and pump house for essential maintenance works to 
speed up recovery works, water incidences or water crisis. 

With over 7.6 million people currently dependent on a clean 
treated water supply, the organisation and implementation of 
a contingency plan to deal with the challenges as mentioned 
above, while providing sufficient treated water on timely basis 
(particularly during a critical supply-demand situation as we 
are currently facing), can prove to be a daunting experience 
and challenge for both PNSB and SYABAS. However, the 
management and staff of PNSB and SYABAS continue to take 
things in their stride and perform to the best of their abilities 
during these difficult times to ensure that all consumers receive 
a sufficient and clean treated water supply.

COntinuOuS MAnAGeMent AnD MAintenAnCe

We plan and manage our water operations value chain constantly. 
Starting from dams to WtPs, all the way to the consumers’ 
premises in concession areas, our operations in water-stressed 
conditions, due to climatic changes, require stringent and 
continuous water quality monitoring to ensure compliances with 
the ministry of Health’s (“moH”) National Standard for drinking 
Water Quality (2004) (“NSdWQ”) and its Quality Assurance 
Programme (“QAP”). 

our sites have in-situ water sampling stations for an average of 
3,379 samplings, which are carried out each month to deliver a 
daily average of 4,602 million litres per day (“mLd”). 

throughout the year, there is rigorous monitoring and 
maintenance of plant and equipment to ensure a smooth and 
continuous operation for all the 29 WtPs. there is predictive and 
preventive plant maintenance followed by an annual plan, the 
performance of which is closely monitored by two maintenance 
software systems. 

In 2013, our WtPs carried out 28,200 activities of preventive 
maintenance as compared to 25,128 activities in 2012. the 
process fine-tuning at WtPs involves continuous process 
improvement cycles. the objective is to improve the treatment 
process for water quality enhancement and to optimise 
production costs. Aside from this, research and innovation 
also provided solutions for continuous water treatment process 
optimisation.

WAter QuAlitY MOnitOrinG OF rAW WAter

PnSb

Activities such as the river water quality index programme, 
balancing reservoir water quality monitoring programme and the 
monitoring of ammonia level carried out at four critical WtPs 
along the Sg Langat Basin namely, Sg Langat, Salak tinggi, Bukit 
tampoi and Cheras mile 11 WtPs are to ensure the quality of the 
treated water supplied to consumers is always in compliance 
with moH’s NSdWQ.

1.  Water Quality index Programme (“WQi Programme”)

 A River Water Quality Index (“WQI”) Programme is conducted 
on a monthly basis at all WtPs to determine the suitability 
of the raw water for the drinking water supply. details of 
the WQI Programme are detailed in the “Preserving our 
Environment” section on pages 128 to 138 of this Annual 
Report.

‘Program Penyerahan Sumbangan Air Bersih’ at Buddhist Maha 
Vihara, Brickfields
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2. raw Water Quality Monitoring At WtP intake

 Raw water at each of the WtP intake is continuously 
monitored for crucial parameters at the WtP such as, 
pH and turbidity to detect for its changes and to enable 
necessary process control adjustment to be made. In 
addition, raw water quality is also monitored for the full range 
of parameters as  listed in moH’s Recommended Raw Water 
Quality Criteria by the Central Laboratory and accreditated 
Independent Laboratory appointed by PNSB following the 
recommended frequency of monitoring by moH. the moH’s 
Recommended Raw Water Quality Criteria comprises of 
microbiological, physical, inorganic and organic chemical 
parameters.

 the routine monitoring of raw water quality at WtP Intake 
will enable detection of raw water quality changes or 
deterioration for which PNSB will highlight and report to the 
relevant authorities for necessary action.

3. Ammonia level Monitoring

 For early detection and necessary action on whether the 
WtPs should shut down due to high ammonia level, the 
ammonia level at four critical WtPs along the Sg Langat 
Basin namely, Sg Langat, Cheras mile 11, Bukit tampoi and 
Salak tinggi WtPs are closely monitored on hourly basis.

 details of the Ammonia Level monitoring are set out in the 
“Preserving our Environment” section on pages 128 to 138 
of this Annual Report.

WAter QuAlitY MOnitOrinG OF DiStributeD WAter

SYAbAS

1. Quality Assurance Programme (“QAP”) by the Ministry of 
Health (“MOH”)

 Water quality supplied from WtPs into SYABAS’ distribution 
system are both systematically and randomly monitored by 
moH by way of sampling and testing for residual chlorine, 
total Coliform, E. Coli, and aluminium, and tracked by its 
QAP. 

 Based on latest report from SPAN dated 31 march 2014, 
SYABAS, for the second consecutive year has emerged as 
the leading operator for water quality supplied to consumers 
achieving 99.58% compliance with moH QAP with zero 
violations recorded on microbiological parameters.

 details of the QAP by moH are set out in the “Preserving our 
Environment” section on pages 128 to 138 of this Annual 
Report.

2. in-House Water Quality Assurance

 SYABAS started the In-house Water Quality Assurance 
in 2006 based on a different frequency of sampling and 
sampling station from moH to ensure wider spectrum of 
water quality monitoring.

 details of the In-house Water Quality Assurance are set out 
in the “Preserving our Environment” section on pages 128 to 
138 of this Annual Report.

WAter SeCuritY

dams are provided with the dam operations Control Curves with 
daily monitoring of rainfall intensity and dam water level. this 
helps the operators to meet the demand for raw water release 
while conserving the dam water. 

details of the management of the dams operated and maintained 
by PNSB are set out in the “PNSB operations Review” section 
on pages 82 to 86 of this Annual Report. 

CentrAl lAbOrAtOrY

Central Laboratory have successful expanded the number of 
parameters for testing in order to become a full pledge laboratory. 
In fact, this certification allows the Central Laboratory to offer 
services to external party.

reSeArCH AnD PrOCeSS unit OF WAter QuAlitY AnD 
reSeArCH SeCtiOn

the Research and Process Unit (“RPU”) of the Water Quality 
and Research Section (“WQRS”) carried out a range of projects 
and studies in 2013 as part of PNSB’s initiatives to improve 
water treatment efficiencies and to ensure the quality of water 
supply. the different categories of project undertaken by RPU 
consist of process improvement, water quality monitoring, filter 
performance monitoring and value-added projects. 

Sample for precipitation test
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PrOCeSS iMPrOveMent

Process improvement comprise the process of fine-tuning at 
WtPs with the objective to improving its treatment process for 
water quality enhancement and or production cost optimisation. 
RPU also played the role to provide solutions for continuous 
water treatment process optimisation.

during the year 2013, RPU had conducted processes 
improvement as follows:-

1.  Process improvement at north Hummock WtP

 North Hummock WtP has persistent carry-over-flocs 
problem whereby various studies had been carried out such 
as study on different coagulant and coagulant aid as well as 
installation of a variable speed drive at the accelerators to 
enable better mixing. 

 PNSB’s operation & maintenance department (“omd”) had 
conducted a plant trial by installing tube settler at one of the 
accelerators with the purpose to increase effective settling 
area and improve clarification process in April 2013.

2.  Process improvement at Sg rumput WtP
 
 Sg Rumput WtP adopted UF membrane technology since 

2007 to produce treated water. Since upgrading to full 
treatment using UF membrane technology, shutdowns due 
to high raw water turbidity has been reduced. However, 
as the plant had been operating for five years, thorough 
assessment was carried out to ascertain the membrane 
performance. 

 omd jointly with the Research & development department 
have identified some action plans to improve feed water 
quality to the membrane plant including installing additional 
strainers. these works are expected to be carried out in 
2014. 

3. Filter Performance Monitoring

 the filtration process is the final step in the water treatment 
process, removing fine suspended solids remaining after the 
clarification process, and further cleansing the treated water.

 details of the Filter Performance monitoring are set out in 
the “Preserving our Environment” section on pages 128 to 
138 of this Annual Report.

WAter QuAlitY

In 2013, we received certification for the ISo 22000:2005 Food 
Safety management System (“FSmS”), Hazard Analysis and 
Critical Control Point (“HACCP”) and Good manufacturing 
Practice (“GmP”). these standards are normally adopted by 
the food and beverage industries in meeting the industries’ 
requirement. PNSB has now adopted it in the water treatment 
processes as a commitment to the general public, specifically for 
the consumers in Selangor and the Federal territories of Kuala 
Lumpur and Putrajaya as a systematic preventive approach 
to water safety rather than finished product inspection for 
maximum protection of the consumers. With this achievement, 
PNSB is one of the pioneers in water supply industries for this 
certification in the country.

WAter QuAlitY SurveillAnCe MOnitOrinG 
PrOGrAMMe

(a) At the catchment area; raw water

 SYABAS has developed Water Resources Surveillance 
Programmes via its Sanitary Surveys, its Water Quality 
Index (“WQI”) Programme, Environmental Impact Studies 
and investigations of raw water quality violations. these 
programmes with the objective of preservation and 
improvement to raw water quality, focuses on identifying 
and monitoring potential pollution sources and activities 
and making appropriate liaisons and recommendations to 
stakeholder groups including water operators, government 
departments/authorities, government agencies and civil 
society to mitigate incidences of pollution, and to ensure 
environmental care.

(b) At the water treatment plant production

 the water quality surveillance monitoring programme for all 
the 29 WtPs is managed by PNSB and conducted by our 
Central Laboratory as well as an independent accredited 
laboratory appointed by PNSB. the programme is carried out 
as per the requirement stated in the Concession Agreements 
and moH’s NSdWQ. 

 For 2013, Central Laboratory had achieved 99.8% sampling 
for both raw and treated water for all the WtPs operated 
by PNSB. 100% sampling was not achieved as there were 
cases of WtP shutdown due to raw water pipe burst or 
reservoir full whereby sampling would not be carried out.

 details on the raw water quality and analysis conducted 
by the Central Laboratory and the Independent Laboratory 
are set out in the “Preserving our Environment” section on 
pages 128 to 138 of this Annual Report.

Water Quality Inspection
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(c) At the distribution system

CleAninG OF WAter retiCulAtiOn PiPeline

(1)  Air Scouring Programme (“ASP”)

 the ASP is designed to systematically clean all the 
reticulation pipes using compressed air on a twelve-
month cycle, employing 29 Air Scouring (“AS”) machines 
designated for this purpose. In 2013, a total of 8,091 km of 
reticulation pipes were cleaned in the district’s workable ASP 
zones. However, 35% of the reticulation main pipe could not 
be cleaned via ASP (“Non-workable ASP zones”) due to the 
unavailability of fixtures in the system. Such fixtures have 
been installed in stages since 2008 depending on CAPEX’s 
approval. 

 the ASP has measurably improved the water quality and 
consequently reduced the number of complaints received 
from consumers pertaining to water quality.

(2)  Scheduled Manual Flushing Programme (“SMFP”)

 to ensure that all reticulation pipeline diameter are cleaned, 
non-workable ASP zones are also cleaned using the 
conventional method via SmFP.

 In 2013, a total of 2,246 km of reticulation pipes were 
cleaned in the districts’ non-workable zones using manual 
flushing method.

reServOir CleAninG & inSPeCtiOn PrOGrAMMe 
(“rCP”)

Under the RCP, all service reservoirs are cleaned manually or 
using robotic methods and thereafter inspected every six months 
to test the water quality using ‘depth samplers’. Subsequent 
cleaning of the reservoirs is conducted if threshold water quality 
violations are detected.

SYABAS’ distribution system has a total of 1,536 service 
reservoirs, elevated water tanks and suction tanks as at 31 
december 2013.

In 2013, 45 reservoirs were cleaned manually, one reservoir was 
cleaned by Robotic Cleaning method and five reservoirs were 
cleaned via open scour flushing method to remove the sediment 
at the bottom of the reservoirs.

reSeArCH AnD innOvAtiOn

over the years, we have built specialised technical skills in holistic 
water management. our expertise is evident in the manner in 
which we respond to the challenges of our business and how 
we strive to improve the quality, sustainability and reliability of 
malaysia’s water supply via various projects to modernise and 
advance the nation’s water technology. 

the JERNIH system is the outcome of our constant dialogue 
with stakeholders and our ability to build significant partnerships 
to advance the nation’s water technology.

JerniH

We have in association with the malaysian Armed Forces 
developed a new innovative field water purification system 
known as JERNIH which is solar-powered and can treat and 
produce clean drinking water.

First Successful JERNIH mission 

In 2013, typhoon Haiyan hit the Philipines. A pressing need of 
the survivors was clean water. JERNIH was a practical solution 
as the water supply in the area was completely cut off. We, 
together with the malaysian Armed Forces deployed JERNIH 
units in province of Leyte, in tacloban whereby we distributed 
clean water to the typhoon victims in the province. It was a 
successful mission.

Second Successful JERNIH mission

In december 2013, floods occurred in the East Coast of malaysia. 
We, together with the malaysian Armed Forces deployed two 
JERNIH units to the East Coast under mission, ‘ops murni’ to 
enable clean water to be channelled to the flood victims. It was 
a successful mission.

Since its inception in march 2013 at LImA 2013 in Langkawi, 
JERNIH continues to receive interest from various governments 
and aid agencies around the world.

With regards to research and innovation activities, apart from 
infrastructure work, we aim to introduce improvements to help 
us move towards achieving 100% compliance with drinking 
water standards. We are committed to saving water and our 
plans will be executed through a combination of education on 
sustainability at the school level through more water awareness 
campaigns by optimising treatment process and by addressing 
NRW issues. 

DHi-PrC COllAbOrAtiOn

Puncak Research Centre Sdn Bhd (“PRC”) has extended its 
collaboration with dHI denmark (“dHI”), a global leader in the 
field of water treatment on 26 march 2014 until 14 march 2015. 
Under the collaboration with dHI, our R&d team completed 
a study entitled “optimisation of Coagulation Process”. the 
findings have eventually led to the aluminium chlorohydrate 
(ACH) plant trials at Sg Sireh WtP, which was piloted in February 
2013. dHI and PRC has also embarked on new collaboration 
projects on a membrane improvement project at Sg Rumput/
Kepong WtPs to expand the membrane life-span as well as on 
Actiflo process opimisation at SSP2 WtP.

Water Quality Inspection
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OtHer reSeArCH ACtivitieS/initiAtiveS

In 2013, PNSB continued the energy efficiency initiatives 
previously conducted, as well as conducted new activities as 
follows for energy savings:-

A. Continuing Energy Efficiency Initiatives from previous years:-

1. Replacement of fluorescent Light to Low Bay Light 
at Lime Plant Stream C & d at SSP2 WtP (generated 
estimated energy savings of Rm3,286.62 in 2013).

2. Re-utilisation of sampling water for SSP2 WtP usage at 
Filtration Plant (generated estimated energy savings of 
Rm127,334.00 in 2013).

3. decommissioning of Coagulation mixer at SSP2 WtP 
Coagulation Process Actiflo Plant (generated estimated 
energy savings of Rm80,210.00 in 2013).

4. Introducing Bicycle Riding Programme to promoting 
green iniative where six (6) units bicycle are utilised 
within SSP2 WtP plant compound (generated estimated 
1,395 kg Co2 emission per year).

B. Energy Efficiency Initiatives conducted in 2013:-

1. Refurbishment of Raw Water Pump P6 at SSP2 WtP 
at Intake Plant (generated energy savings estimated at 
Rm59,321.00 per year). 

2. Refurbishment of Raw Water Pump P10 at SSP2 WtP 
at Intake Plant (generated energy savings estimated at 
Rm110,259.00 per year).

3. Refurbishment of treated Water Pump P1 at SSP2 
WtP at tWPS (generated estimated energy savings of 
Rm18,869.00 per year).

WAter SAFetY

PNSB made an outstanding achievement by receiving the 
ISo 22000:2005 Food Safety management System (“FSmS”) 
conferred by the Swiss Accreditation Services (“SGS”), a 
certification body in Switzerland. FSmS is an internationally 
recognised standard that specifies the requirements for a food 
safety management system where an organisation in the food 
chain needs to demonstrate its ability to control food safety 
hazards in order to ensure that food is safe at the time of 
human consumption. our commitment to upholding the highest 
standards in relation to our products and services is backed by 
the FSmS.

the FSmS certification achieved by PNSB was acknowledged by 
the department of Standards malaysia. Aside from that, PNSB 
also received certification for HACCP and GmP. PNSB received 
the following certifications for SSP2 WtP, Wangsa maju WtP 
and the Sg Langat WtP:-

•	 ISO	22000:2005	(SAS	Accreditation)
•	 ISO	22000:2005	(DSM	Accreditation)
•	 HACCP	–	Codex	Alimentarius
•	 GMP	–	Codex	Alimentarius

WAter SAFetY PlAnS

the World Health organisation (“WHo”) in its third Guidelines 
for drinking Water Quality, has promoted the development 
and implementation of risk management strategies to ensure 
the safety of drinking water supplies through the control of 
hazardous constituents of water termed as Water Safety Plan 
(“WSP”). SPAN and moH have made it a requirement for all 
Water operators to develop WSP. Since early 2011, PNSB had 
endeavoured to develop WSP as tools to manage drinking water 
quality in line with WHo, moH and SPAN’s requirements. 

WSP had been developed for 8 WtPs, namely SSP2, Wangsa 
maju, Sg Langat, Sg Sireh, North Hummock, Sg Batu, Bukit 
Nanas and Cheras WtPs. As for the remaining WtPs, WSP will 
be developed progressively for all WtPs and are expected to be 
completed in 2015.

CriSiS MAnAGeMent

our capacity to deal with crises is an important aspect of 
delivering quality services to our customers and stakeholders. 
In achieving our aspirations, the Crisis management Centre 
(“CmC”) oversees the activation of the Emergency Response 
Programme (“ERP”) in each district.

the CmC was activated three times in 2013. the details of these 
events are as follows:

Date incident

25 June 2013 – 28 June 2013 Haze incident in Kuala 
Lumpur and Selangor 

30 August 2013 – 31 August 
2013

SSP2 and Rantau Panjang 
WtPs plant shutdown due to 
diesel spillage 

17 december 2013 SSP2 WtP plant shutdown 
due to scheduled upgrading 
and improvement works

the Emergency Response Plan (“ERP”) is integrated with the 
PUSPEL telephone system. this ensures quick response and 
support from the network to facilitate ERP’s implementations. 

Programme 3P, Klang

109PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



the Crisis management Plan (“CmP”) and ERP are reviewed on a yearly basis and 
updated, if required. Both plans ensure the most effective response to any form of 
emergency, crisis or disaster on our premises with minimal disruption to the Group’s 
business operations. 

SYAbAS’ eMerGenCY reSPOnSe PlAn (“erP”) 

the ERP is an action plan developed by SYABAS to handle water distribution to 
consumers during emergency or water crisis situation. ERP activities are also a 
requirement in the SYABAS Concession Agreement. the ERP is constantly updated to 
ensure its effectiveness in all circumstances.

SYABAS’ 10 districts each has their respective ERP Secretariat and Crisis operations 
Centre to manage ERP activation in the respective district. In 2013, a total of 27 ERP 
activations were made encompassing 22 Green Code ERPs, 4 Yellow Code ERPs and 
1 Red Code ERP.

DeliverinG QuAlitY
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to ensure smooth management 
assistance, SYABAS has intensified 
efforts to conduct training for its ERP staff, 
upgraded PUSPEL telephone system and 
upgraded its contact information. 

iMMeDiAte reSPOnSe tO 
COnSuMer COMPlAintS

Beginning march 2009, the initial response 
time for water quality complaints was set 
at half an hour. As at 31 december 2013, 
compliance with this half-hour response 
time was 97.37%.

the main reason for not achieving a 100% 
compliance rate for immediate response 
to consumers was because some 
complaints were received late at night. 
All complaints received were recorded 
and investigated to enable improvements 
to take place. the most significant area 
of consumer complaints centred on the 
issue of long-term suspended solids or 
iron deposits arising from corrosion in 
the water mains caused the water to be 
discoloured.

COnSuMer AWAreneSS & 
eDuCAtiOn PrOGrAMMe (“CAe 
PrOGrAMMe”)

the CAE Programme leveraging on 
media coverage is ongoing with an 
emphasis on consumers’ understanding 
of the quality of water supplied to their 
premises and related issues, and their 
responsibility for maintaining their own 
internal plumbing system and internal 
storage tanks. Consumers have greatly 
benefited from SYABAS’ efforts under the 
CAE Programme.

For further details of the CAE Programme, 
please turn to the “Preserving our 
Environment” section on pages 128 to 
138 of this Annual Report.

Four Yellow Code ERPs and one (1) ERP Red Code ERP were activated in 2013 due to 
the following incidents:-

Date erP Code incident

1 – 17 January 2013 Yellow Wangsa maju and Pudu Ulu Pump 
Houses shutdown due to high 
demand of water supply.

11 – 21 January 2013 Yellow Production by WtP was unable to 
meet the growing demand for water.

11 – 16 April 2013 Yellow Pipe burst at Kampung melayu and 
Batu Caves.

30 August –
5 September 2013

Red SSPI, II, III and Rantau Panjang WtPs 
were shutdown due to raw water 
pollution.

17 – 19 december 2013 Yellow Scheduled shutdown of SSP2 WtP to 
facilitate upgrading and repair works.
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We help the 
community



vAluinG Our PeOPle

our employees are central to our business. they are, at all 
times, tasked with delivering good customer service, operating 
and maintaining our assets in an optimal manner, and resolving 
service problems expeditiously when they occur. It is essential 
that all employees are empowered with the right skills and the 
responsibility and motivation to carry out their roles effectively. 

Employee training and development as well as the sharing of 
good practices helps ensure that we retain and attract staff who 
want to be a part of our organisation and our future. our aim is to 
maintain and develop appropriate levels of skills, competencies 
and awareness among our employees so that all employees have 
the capabilities we need to take our business forward. By helping 
to realise individual potential we are ensuring that our core 
business activities continue. our workplace goals are supported 
by an extensive learning and development programme, various 
employee benefits and an employee support network.

We also continue to hold employees engagement activities to 
boost the spirit of solidarity and team work among the employees.

Our employees are central to our 
business. they are, at all times, 
tasked with delivering good 
customer service, operating and 
maintaining our assets in an optimal 
manner, and resolving service 
problems expeditiously when they 
occur.
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eMPlOYee PrOFile

At end 2013, PNHB Group’s workforce stood at a total of 4,860 employees including those in our overseas operations totalling 170 
employees. this was an increase of approximately 3.85% as compared to the 2012 figure of 4,680 employees.
 
due to the nature of our business, the majority of the Group’s workforce consists of non-executives (69.6%), with executives at 
23.9% and management at 6.5%. the gender ratio of our workforce is approximately 3:1 (3,634 men: 1,226 women). 

table A: Categories of employees and ethnic Grouping

Categories ethnic Group

Management executive
non-

executive Malay Chinese indian Others total

PNSB 103 291 709 1,010 49 27 17 1,103

SYABAS 149 728 2,500 3,147 37 177 16 3,377

PoG 3 0 0 3 0 0 0 3

Gom Resources 45 133 29 187 7 4 9 207

PRC 14 10 146 0 170 0 0 170

total 314 1,162 3,384 4,347 263 208 42 4,860

Notes:
•	 PNSB	denotes	Puncak	Niaga	(M)	Sdn	Bhd
•	 SYABAS	denotes	Syarikat	Bekalan	Air	Selangor	Sdn	Bhd
•	 GOM	Resources	denotes	GOM	Resources	Sdn	Bhd
•	 POG	denotes	Puncak	Oil	&	Gas	Sdn	Bhd
•	 PRC	denotes	The	People’s	Republic	of	China	

etHiCS AnD inteGritY
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113PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



vAluinG Our PeOPle
N

o
 o

f 
E

m
p

lo
ye

es
N

o
 o

f 
E

m
p

lo
ye

es
N

o
 o

f 
E

m
p

lo
ye

es

malay (3,147 E)

malay (3 E)

malay (187 E)

management 
(149 E)

management 
(3 E)

management 
(45 E)

Chinese (37 E)

Chinese (0 E)

Chinese (7 E)

Executive 
(728 E)

Executive (0 E)

Executive 
(133 E)

Indian (177 E)

Indian (0 E)

Indian (4 E)

Non-Executive 
(2,500 E)

Non-Executive 
(0 E)

Non-Executive 
(29 E)

others (16 E)

others (0 E)

others (9 E)

SYAbAS Workforce by Age Group
1600

1400

1200

1000

800

600

400

200

0

Age Group

1145

1492

364 374

2
20-29 30-39 40-49 50-59 60 above

SYAbAS Workforce 
 by ethnic Group

SYAbAS Workforce 
 by Category

93.19%

5.24%

1.10%
0.47%

4.41%

21.56%

74.03%

100%
100%

Chart 3

Chart 5

Chart 7

Chart 4

Chart 6

Chart 8

total 
employees: 

3,377

total 
employees: 

3,377

POG Workforce 
 by ethnic Group

POG Workforce 
 by Category

POG Workforce by Age Group

2

1

0

Age Group

0

1

2

0 0

20-29 30-39 40-49 50-59 60 above

total 
employees: 

3

total 
employees: 

3

GOM resources Workforce 
by ethnic Group

GOM resources Workforce 
by Category 

GOM resources Workforce by Age Group

80

70

60

50

40

30

20

10

0

Age Group

70 72

40

21

4

20-29 30-39 40-49 50-59 60 above

4.35%

3.38%

1.93%

90.34%

21.74%

14.01%

64.25%total 
employees: 

207

total 
employees: 

207

SYAriKAt beKAlAn Air SelAnGOr SDn bHD (“SYAbAS”)

PunCAK Oil & GAS SDn bHD (“POG”)

GOM reSOurCeS SDn bHD (“GOM resources”)

Note: E denotes total employees

Note: E denotes total employees

Note: E denotes total employees

114 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



Chinese (170 E)

PrC Workforce 
 by ethnic Group

100%

Chart 9

total 
employees: 

170
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In our Employees Code of Conduct, it is very clear that principles 
of honesty, integrity and fairness and high ethical standards are 
the cornerstones of our business. All employees are expected 
to adhere to the highest standard of professional ethics and 
personal action. the Employees Code of Conduct acts as a clear 
guide for all employees in the discharge of their daily duties and 
when dealing with others. 

We have in place various policies to support our value proposition 
to all stakeholders, including employees and in line with good 
corporate governance. the different entities within the Group 
employ the following Codes and Policies:

PnHb/PnSb
•	 Standard	Operating	Procedures
•	 Corporate	Disclosure	Policy
•	 Information	Technology	Policies	(Software	Licence	Policy,	IT	

Security Policy and Copying Software Statement)
•	 Investor	Relations	Policy
•	 Health,	Safety	&	Environmental	Policy
•	 Quality	Policy
•	 Risk	Management	Policy
•	 Sexual	Harassment	Policy
•	 Water	Quality	Policy
•	 Gender	Diversity	Policy
•	 Whistle	Blowing	Policy
•	 Corporate	Social	Responsibility	Policy
•	 Code	of	Conduct	–	Board	of	Directors
•	 Code	of	Conduct	-	Employees
•	 No	Smoking	Policy
•	 Board	Charter
•	 Energy	Management	Policy

SYAbAS
•	 Standard	Operating	Procedures
•	 Quality	Telephone	Ethics
•	 Standard	People	Practices	Handbooks
•	 Sexual	Harassment	Policy
•	 Corporate	Responsibility	Policy
•	 Code	of	Business	Ethics
•	 Service	Counter	Ethical	Code
•	 Health,	Safety	&	Environment	Policy
•	 No	Smoking	Policy
•	 Paperless	Office	Policy
•	 SYABAS	Employee	Handbook
•	 Collective	 Agreement	 between	 PUAS	 Berhad	 and	 PUAS	

Berhad Workers’ Union

POG 
•	 Standard	Operating	Procedures
•	 Quality	Policy
•	 Health,	Safety	and	Environment	Protection	Policy
•	 Drug	&	Alcohol	Abuse	Policy
•	 No	Smoking	Policy
•	 Stop	Work	for	Safety	Policy

GOM resources
•	 Standard	Operating	Procedures
•	 Quality	Policy
•	 Health,	Safety	and	Environment	Protection	Policy
•	 Drug	&	Alcohol	Abuse	Policy
•	 No	Smoking	Policy
•	 Stop	Work	for	Safety	Policy

PrC Operations
•	 Anti-Corruption	Policy	
•	 Standard	Operating	Procedures
•	 Birth	Control	Policy
•	 Safety	Incident	Emergency	Response	Measures
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total 
employees: 

170

tHe PeOPle’S rePubliC OF CHinA (“PrC”) OPerAtiOnS

Note: E denotes total employees
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HuMAn riGHtS

We respect the rights of employees to assemble and form unions. A total of 744 number of employees in the Group are unionised. 
Employees at our PRC operations are allowed to form a union, in accordance with PRC Labour Laws. However, as of 31 december 
2013, there were no unions formed by our PRC employees. 

We have a private security services team. our Auxiliary Police team is fully trained by the Royal malaysia Police (“PdRm”) who grants 
authority to enforce law, rules and regulations. 

PNHB Auxiliary Police team was formed on 9 June 2006 with the objectives of enhancing PNHB’s security services, creating and 
maintaining a safe working environment for employees and customers; and protecting the Group’s assets. the PNHB Auxiliary Police 
projects a good image by overseeing all security aspects of our operations. With the staff strength of 322 employees, the Auxiliary 
Police have been placed at PNHB Group’s offices, store, residences, billing counters, water treatment plants (“WtPs”), pump houses, 
balancing reservoirs and all other sites belonging to PNHB Group. Aside from their standard security duties, the Auxiliary Police 
performs the task of developing the trust of PNHB, the Government and the public when necessary.

the Auxiliary Police perform the following tasks:-

•	 Crime	prevention
•	 Beat,	patrol	and	static	duties
•	 Crowd	control	and	inspection	on	persons	and	vehicles	
•	 Protecting	and	escorting	the	employer’s	property
•	 Detecting	and	apprehension	of	offenders
•	 Assisting	PDRM	in	carrying	joint	patrols	in	specified	area	under	the	National	Key	Result	Area	(NKRA)
•	 Participating	in	PDRM’s	official	activities	by	invitation

In 2013, our Auxiliary Police team continued its strong commitment and outstanding services to PNHB and Group. the Auxiliary 
Police also worked in tandem with PdRm and local authorities in dealing with any security issues. We constantly monitor the training 
provided to the team to reinforce human rights awareness and any potential impact that they may have. 

WOrKPlACe DiverSitY

our ability to embrace diversity will influence our success. our stand is to support national aspirations in providing equal opportunities 
for both male and female employees and to ensure that the Group is free from gender discrimination. We believe in creating a work 
environment where there is equal opportunity in hiring, training and career advancement. As a malaysian company, our intention is to 
prioritise employment for malaysians and we are proud to say that our operations in malaysia consists of 100% malaysian nationals. 

We have in place a Gender diversity policy which is part of our broader agenda to embrace a diverse workplace. the Board is 
responsible for fostering an environment where every individual is respected and equal opportunities are given to all employees 
in respect of career development with a special focus on the participation of female employees in the Group’s Board and Senior 
management as encouraged by the Government for increased female Board representation by 2016.

table b: Gender and Age Group by levels of Management

Gender Age total

levels Male Female 20-29 30-39 40-49 50-59 60 above Staff

MAnAGeMent

PNSB 65 38 1 26 46 26 4

SYABAS 108 41 - 40 66 42 1

PoG 2 1 - 1 2 - -

Gom Resources 35 10 - 9 18 15 3

PRC 11 3 - 3 8 3 -

total 221 
(70.4%)

93 
(29.6%)

1 
(0.3%)

79 
(25.2%)

140 
(44.6%)

86 
(27.4%)

8 
(2.5%)

314
(100%)
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Gender Age total

levels Male Female 20-29 30-39 40-49 50-59 60 above Staff

exeCutive

PNSB 151 140 79 108 77 27 0

SYABAS 400 328 235 392 69 31 1

PoG - - - - - - -

Gom Resources 76 56 60 51 19 2 -

PRC 6 4 4 2 3 - 1

total 633 
(54.5%)

528 
(45.5%)

378 
(32.6%)

553 
(47.6%)

168 
(14.5%)

60 
(5.2%)

2 
(0.1%)

1,161
(100%)

 

nOn-exeCutive

PNSB 648 61 270 207 158 72 2

SYABAS 2,026 474 910 1,060 229 301 -

PoG - - - - - - -

Gom Resources 21 9 10 12 3 4 1

PRC 85 61 34 50 46 16 -

total 2,780 
(82.1%)

605 
(17.9%)

1,224 
(36.2%)

1,329 
(39.3%)

436 
(12.9%)

393 
(11.6%)

3 
(0%)

3,385
(100%)

Notes:
•	 PNSB	denotes	Puncak	Niaga	(M)	Sdn	Bhd
•	 SYABAS	denotes	Syarikat	Bekalan	Air	Selangor	Sdn	Bhd
•	 GOM	Resources	denotes	GOM	Resources	Sdn	Bhd
•	 POG	denotes	Puncak	Oil	&	Gas	Sdn	Bhd
•	 PRC	denotes	The	People’s	Republic	of	China	

table C: nationality and ethnicity by levels of Management

nationality ethnicity total

levels Malaysian non-Malaysian bumiputra Chinese indian Others Staff

MAnAGeMent

PNSB 103 - 75 22 4 2

SYABAS 149 - 127 14 6 2

PoG 3 - 3 - - -

Gom Resources 44 1 36 4 1 4

PRC 3 11 - 14 - -

total 302 
(96.2%)

12 
(3.8%)

241 
(76.8%)

54 
(17.2%)

11 
(3.5%)

8 
(2.5%)

314
(100%)
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nationality ethnicity total

levels Malaysian non-Malaysian bumiputra Chinese indian Others Staff

 

exeCutive

PNSB 291 - 258 27 4 2

SYABAS 728 - 674 18 31 5

PoG - - - - - -

Gom Resources 131 1 123 3 1 5

PRC 1 9 - 10 - -

total 1,151 
(99.1%)

10 
(0.9%)

1,055 
(90.9%)

58 
(5%)

36 
(3.1%)

12 
(1.0%)

1,161
(100%)

nOn-exeCutive

PNSB 709 - 690 - 19 -

SYABAS 2,500 - 2,346 5 140 9

PoG - - - - - -

Gom Resources 30 - 28 - 2 -

PRC - 146 - 146 - -

total 3,239 
(95.7%)

146 
(4.3%)

3,064 
(90.5%)

151 
(4.5%)

161 
(4.8%)

9 
(0.2%)

3,385
(100%)

Notes:
•	 PNSB	denotes	Puncak	Niaga	(M)	Sdn	Bhd
•	 SYABAS	denotes	Syarikat	Bekalan	Air	Selangor	Sdn	Bhd
•	 POG	denotes	Puncak	Oil	&	Gas	Sdn	Bhd
•	 GOM	Resources	denotes	GOM	Resources	Sdn	Bhd
•	 PRC	denotes	The	People’s	Republic	of	China	

to be a gender sensitive workplace, there must be various family friendly opportunities and benefits for all employees and a holistic 
workplace. Some of our family friendly opportunities include medical benefits that cover outpatient treatment, hospitalisation, 
surgical, dental and maternity benefit for up to five children.

A diverse workforce for us also means having employees who bring to the table their various academic backgrounds, experiences, 
skill-sets, languages and cultural differences. the various perspectives and experiences can be tapped and a greater variety of 
solutions to problems at the workplace can be developed, allowing us to provide better services to customers.

We also believe that an inter-generational mix amongst our employees adds a positive dimension to the work environment. In the past 
few years, we have had more young people joining our workforce. Having a good mix of the younger and older generations creates 
fluidity of ideas at the workplace. Along with an extensive benefits and compensation packages, we have various programmes and 
activities that help foster unity and instil values among our employees. 
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the table below shows the turnover rates in 2012 and 2013:

Company 2012
turnover (%)

2013
turnover (%)

PNSB 9.5 9.6

SYABAS 9.6 6.6

PoG 91.67 28.57

Gom Resources 15.59 23.83

the turnover rate for PoG in 2013 reduced substantially as 
PoG’s turnover rate in 2012 was high due to the transfer of 44 
employees to Gom Resources in 2012, the then new oil & Gas 
unit of the Group.

liSteninG tO Our eMPlOYee

As we become a bigger and more diversified group, we realise 
the importance of effective communication in the workplace. 
Employees can sometimes feel disconnected as the organisation 
grows and operations are spread out.

It is imperative to establish a two-way communication channel 
between PNHB Group and its employees and to keep in touch 
with their apprehensions and achievements. We continue to 
build various communication channels and networks to reach 
out to our employees such as arranging for motivational 
transformation Programme, recognition of staff commitment by 
awarding them in the form of monetary or certificate or words 
of encouragement, sharing information and knowledge, meet 
the-CEo session, employees town-hall meeting and conducting 
“Satu Hari Bersama Pengurusan PNSB” programme at the 
WtPs to foster engagement and to help build better team spirit 
between the management and staff. Some measures that the 
Group adopts to engage and interact with all our employees 
include monthly Staff Assemblies and staff meetings at divisional 
and departmental levels. our senior management adopts a 
hands-on approach and engages with our employees regularly 
to provide key messages as well as recognition.

A SHAreD Culture

Growing and nurturing a culture of togetherness is a key priority 
moving forward. We feel that if employees are united and share 
a common culture, these values will become deeply embedded 
in the dNA of organisation. this culture will give us an added 
advantage when it comes to marketplace competitiveness and 
effectiveness. this overarching priority is particularly applicable 
as we move into new areas of business.

In the effort to build a sense of identity, PNHB Group continues to 
conduct team building exercises in 2013 focusing on employees’ 
unity in strength as one team to achieve the Company’s vision, 
mission, and goal for the Group.

Puncak 02 Cyclist (Tar & Grime) participated in OCBC Cycle  
Malaysia 2013

beneFitS AnD COMPenSAtiOn

due to the complexity of the water as well as oil and gas 
businesses, the wide spread of customer touch-points and 
the highly regulated nature of our operations, many of our 
employees, especially those on the ground, tend to work long 
hours. In addition, some of our operations run around-the-clock 
and the intensity of these long hours can be very challenging. 

Recognising this, we have set up comprehensive benefits and 
compensation packages to ensure that our employees are 
appropriately rewarded and supported at work through the 
provision of resources, facilities and various forms of assistance. 
Effective 1 January 2013 onwards, the whole Group are on a 
five-day work week for non-operations staff. this is part of the 
Group’s ongoing efforts to enhance employee engagement 
through a healthy work-life balance, to improve employee-
employer relationships, and to enhance staff benefits all of which 
will help drive the Group’s closer towards achieving its ambition 
of being recognised as an employer of choice. our efforts in this 
area were recognised externally when PNSB garnered a Silver 
Award at the malaysia HR Awards 2013 (Employer of Choice). 

We ensure that our employees are adequately remunerated at 
all times and in accordance with prevailing market conditions 
and cost of living indices. our comprehensive employee benefits 
package includes:

•	 Competitive	 salary	 packages	 with	 insurance	 coverage	 for	
staff and their immediate families

•	 Housing	and	car	loan	interest	subsidies
•	 An	interest	free	education	assistance	loan	scheme	
•	 Tabung	Kebajikan	(welfare	fund)
•	 Personal	Computers	Loans
•	 Personal	loans
•	 Medical	 benefits	 that	 cover	 outpatient	 treatment,	

hospitalisation and surgical, dental and maternity benefit for 
up to five children

119PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



vAluinG Our PeOPle

•	 High	 statutory	 rate	 of	 employer’s	 contribution	 to	 the	
Employees Provident Fund (“EPF”) for employees who have 
served more than two years.

For the oil & Gas (“o&G”) division, PoG and Gom Resources, 
there has been very high priority in attracting the best in the 
market and our benefits reflect this as a retention strategy and to 
increase recruitment ability. 

In our PRC operations, to ensure that our employees are 
compensated adequately for their work, we abide by the 
minimum wage as set by the PRC local authorities. Although 
all PRC employees are hired on a contractual basis, they also 
receive benefits such as overtime pay, leave in lieu, a welfare 
allowance, pension fund contributions, unemployment fund 
contributions, medical insurance, work injury insurance and 
maternity insurance, as required by PRC Labour Laws and the 
Social Contribution Act. All local PRC employees have their 
medical costs covered by a PRC medical Insurance Contribution 
plan. We do not hire those below the age of 18, which is the 
minimum age to commence working under PRC Labour Laws.

Expatriate employees are covered by hospitalisation, medical 
and personal insurance plans. A subsistence allowance is also 
provided to our PRC employees for any outstation duties. 

None of our operations was identified as having a significant risk 
of incidents of forced labour, child labour or affecting indigenous 
workers.

through the malaysian Employers Federation (“mEF”) and other 
external sources, we constantly review and benchmark our 
benefits and packages. our competitive remuneration packages 
have helped us recruit some of the best talent in the market. A 
good internal talent pool is key to developing strong teams and 
to support succession planning.

PerFOrMAnCe AnD APPrAiSAl 

the Group’s human capital retention policy is aimed at retaining 
the company’s best employees and to providing avenues for 
employee development and advancement as well as to equip 
them with necessary skills as they grow with the Group. With 
a structured performance evaluation framework in place and 
an emphasis on self development, career development and 
advancement, we have managed to groom and retain the best 
employees and we provide them with the necessary opportunities 
and a career path in the Group.

With the exception of the PRC operations who conduct 
performance appraisal exercises once a year, the Group 
conducts performance appraisal exercises for all confirmed 
employees twice annually. 

At PNSB, the Independent Employees Performance Review 
Committee (“IEPRC”) is responsible for reviewing, evaluating 
and harmonising the assessment and scoring as rated by the 
Heads of departments/divisions. the final recommendations of 

the IEPRC are submitted to the Executive Committee (“EXCo”) 
for approval and decision on appropriate rewards, based on 
the individual performance of each employee and that of the 
Company. 

It also proposes an appropriate plan of actions for any employees 
whose performances are not up to the Company’s requirements. 
Non-performing employees will undergo Performance 
Improvement Programme (“PIP”) with counselling by the Head 
of division and the Counselling Committee to improve their 
performances. Review of their performance is conducted for six 
months on a monthly basis.

At SYABAS, performance appraisals of all employees are also 
conducted twice annually. Every division, department and 
district are also required to achieve a set of KPI set for the 
respective division, department and district which will also be 
taken into account in their performance appraisal. Apart from 
that, performance appraisal involves a discussion session on 
performance which is called the Challenge Session. through the 
Challenge Session, the respective divisions, departments and 
districts are given the opportunity to present their achievements 
and their performance for a fairer and more objective evaluation. 

At PoG/Gom Resources, the performance appraisal of all 
employees are conducted twice annually with challenge session 
for assessment of scoring rated by Supervisors/Heads of 
departments and the final recommendation are submitted to 
EXCo for approval and decision on appropriate rewards based 
on staff individual performance and that of the Company. 
Appropriate actions such as PIP with counselling will be taken 
against non-performing staff.

A COMMitMent tO trAininG

Continuous training and development is crucial not just to 
build technical and management skills but also to ensure that 
our employees are constantly being challenged to reach their 
potential.

the PNHB Group is committed to providing our employees with 
the necessary tools and knowledge to develop their potential at 
work. the Group benefits from having capable and motivated 
employees. In addition to in-house training, we send employees 
for external training, locally and overseas.

XPDC Everest 2013 by SYABAS team led by YBhg Dato’ Ruslan 
Hassan, SYABAS’ Chief Executive Officer
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New employees are required to attend a comprehensive Induction Programme (“IP”). At PNSB, the IP was for a duration of two days 
whereas at SYABAS, the IP is for a duration of three days and at PoG/Gom Resources, the IP runs for one day.

At PNHB Group, the learning and development approach is to reach as many employees as possible in any one year to develop 
employee skills. 

SYABAS has a KPI on training to ensure all employees undergo necessary training as approved by management.

PNSB’s KPI provides an average three (3) man days for each employee in a year.

PoG/Gom Resources has a KPI to provide at least one training for each employee in a year.

In 2013, SYABAS had trained a total of 3,078 staff (which represents 91% of total SYABAS staff) with a total cost of Rm766,944.42.

In 2013, PNSB had trained a total of 950 staff (which represents 86% of total PNSB staff) with a total cost of Rm908,637.66.

PnSb SYAbAS GOM 
resources

POG

rM rM rM rM

Internal 720,159.99 641,006.70 322,094.20 -

External (Public Program) 188,477.67 125,937.72 666,020.72 29,572.15

total 908,637.66 766,944.42 988,114.92 29,572.15

trainings enable employees to develop interpersonal, leadership and language skills along with job functional skills/knowledge and 
health and safety knowledge. the Group’s training departments also organises motivational talks for staff.

We continue to support our people through training and development so that they can successfully meet the challenges of our 
industries. In 2013, PNHB Group’s training programmes were spread out across various categories of employees to ensure that 
opportunities and trainings were provided at all levels.

table D: trainings Conducted in 2013 For PnHb Group

Categories

Management 
(including directors) executive non- executive total 

PNSB 95 269 586 950

SYABAS 149 728 2,500 3,377

PoG 4 - - 4

Gom Resources 37 89 19 145

PRC 2 2 2 6

Notes:
•	 PNSB	denotes	Puncak	Niaga	(M)	Sdn	Bhd
•	 SYABAS	denotes	Syarikat	Bekalan	Air	Selangor	Sdn	Bhd
•	 GOM	Resources	denotes	GOM	Resources	Sdn	Bhd
•	 POG	denotes	Puncak	Oil	&	Gas	Sdn	Bhd
•	 PRC	denotes	The	People’s	Republic	of	China	

OCCuPAtiOnAl HeAltH AnD SAFetY MAnAGeMent PerFOrMAnCe

Health and safety is high on our agenda. our commitment is reflected in our processes and systems. We have a systematic risk 
management system with the aim of creating a broad occupational Health and Safety (“oHS”) landscape in order to eliminate or 
minimise risk to employees, visitors, contractors and other parties who are exposed to oHS risk within its operations. Amidst rapid 
expansion over the years, the Group has been extensively investing in establishing, maintaining and improving our oHS practices.
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In 2013, we attained the following certifications:

Occupational Health and Safety Assessment Series 
(“OHSAS”) Certification

For PNSB: 18001:2007 certifications for 27 Water treatment 
Plants (“WtPs”) and three Regional offices.

For SYABAS: 18001:2007 certificates for 6 districts.

Quality Management System Certification

For PNSB: ISo 9001:2008 certifications for 26 WtPs and 3 
Regional offices.

For SYABAS: ISo 9001:2008 certification for Human Resource 
& Administration 

For Gom Resources’ Integrated management System (“ImS”):-
•	 ISO	9001:2008	(Quality)	
•	 ISO	14001:2004	(Environment)
•	 ISO/TS	29001:2010	(Petroleum,	Petrochemical	and	Natural	

Gas Industries – Section Specific Quality)
•	 OHSAS	18001:2007	(Occupational	Health	and	Safety)

2013 institut Kimia Malaysia (“iKM”) laboratory excellence 
Award 

For PNSB: ISo 17025:2005 certification for the Central Laboratory

iMS Certification – iSO 9001:2008, iSO 14001:2004 and 
OHSAS 18001:2007

For PNSB (SSP2 WtP):-

•	 ISO	9001:2008	–	Quality	Management	System
•	 ISO	14001:2004	–	Environment	Management	System
•	 ISO	18001:2007	–	Health	&	Safety	Management	System

the oHSAS 18001:2007 industry certification is evidence of 
our commitment to good oHS practices and is proof of our 
high standards in safety awareness. the standards that we 
have adopted can be traced back to the very first day of our 
operations. the recent oHSAS 18001:2007 award attests to 
PNSB’s compliance with the International occupational Health 
& Safety management system specifications and adherence to 

exemplary standards in delivering a high quality potable water 
supply as well as rolling out excellent health and safety practices 
at the workplace.

We established an oHS management system prior to the 
prestigious accreditation. the certification has also motivated us 
to further strengthen our initiatives towards efficiently meeting 
our health and safety obligations and is a rewarding recognition 
of our dedicated efforts to achieve results that are favourable to 
all our stakeholders, shareholders, employees and customers.

OHS Training

For proper implementation of oHS procedures, PNSB’s 
employees and permanent contractors are trained in three 
categories, namely:-

(1) Statutory Requirements;
(2) Competency training; and
(3) Awareness training.

All WtPs and dam staff are required to undergo a minimum of 
two man-days of training annually while permanent contractors 
must undergo at least one man-day of training a year.

In 2013, the Health, Safety and Environment (“HSE”) induction 
training, and mock drills as well as Emergency Response Plan 
(“ERP”) training were carried out at all the 28 WtPs and the three 
dams to ensure all staff are ready and prepared in the event of 
an emergency or crisis. ERP drills were conducted to familiarise 
and to measure the level of readiness among our employees in 
responding to unforeseeable crises. In addition, our Safety and 
Health officers conducted 31 Site Safety Inspections at the 
WtPs and dams.

the objective of these programmes is to ensure that all our WtPs 
and dams comply with safety regulations and adhere to the 
safety management system established within PNSB. during the 
process, various other safety points such as adequate signage 
as well as proper storage of chemicals and usage of personal 
protective equipment (“PPE”) at the workplace, are reviewed 
annually.

on 27 November 2013, the HSE day was organised by Gom 
Resources to allow all staff to have a quick health screening and 
attended the wellness talk by the cardiologist.

In 2013, the following health and safety trainings and briefings 
were conducted by the Group:-

•	 Chlorine	Handling	Training
•	 Authorised	Entry	and	Standby	person	Training
•	 Authorised	Gas	Tester	and	Entry	Supervisor
•	 First	Aid	and	CPR	Training
•	 OHSAS	Awareness	Training
•	 ERP	Training
•	 Malaysian	 Society	 of	 Occupational	 Safety	 &	 Health	

(“mSoSH”) training

Employees participated in Youth Day 2013 held at Putrajaya

vAluinG Our PeOPle

122 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



SYABAS personnel performing ‘Seni Silat Sukmo Rogo’

•	 Audit-HSE	Briefing
•	 Safety	Induction	Briefing
•	 Fire	Prevention	Training
•	 HSE-SOP	Briefing	Workshop	
•	 Forklift	Defensive	Driving	Training
•	 HSE	Training	for	Pump	Operations
•	 Laws,	regulations	and	code	of	practice	for	safety,	health	and	

environment 
•	 HSE	Induction	for	all	new	hires
•	 Project	Pre-Mobilization	Induction
•	 Quarterly	Marine	Safety	/	Contractor	forum/conference
•	 Tripod	 Beta	 Training	 and	 system	 utilisation	 for	 incident	

investigation reporting
•	 First	Aid	Training	for	floor	warden

Malaysian Society for Occupational Safety and Health 
(MSOSH) OSH Award 2012

In year 2013, SYABAS’ seven districts namely, Kuala Lumpur, 
Hulu Langat, Klang, Sepang, Sabak Bernam, Hulu Selangor 
and Kuala Selangor obtained Gold Class I and three (3) districts 
namely, Kuala Langat, Petaling and Gombak obtained Gold 
Class II. 

In year 2013, one of PNSB’s WtPs namely, Wangsa maju WtP 
obtained Gold merit Award and five WtPs namely, SSP2 WtP, 
Bernam River Headwork WtP, Sg Langat WtP, Salak tinggi WtP 
and Sg Rangkap WtP obtained Gold Class I.

national Council of Occupational Safety & Health (nCOSH) 
Award 2013

In year 2013, PNSB’s Wangsa maju WtP obtained a Gold trophy 
Award under the water utility sector.

Fire Safety Training for ERP Team

PNSB conducted four sessions of Fire Safety training from 
September to december 2013 at the Akademi Bomba & 
Penyelamat Kuala Kubu Bahru, attended by 120 employees 
from various WtPs, dams and Headquarters. the objective of 
the training was to expose the staff to fire safety equipment, to 
enhance their knowledge of fire safety, and educate them on 
how to handle fire during an emergency. 

SYABAS conducted a fire and evacuation drill at districts level. 
the drill is one of the KPIs to be achieved by the ten SYABAS’ 
districts. In 2013, there were ten programmes of fire and 
evacuation drill conducted at district-level in collaboration with 
the Fire Rescue department. the purpose of this programme 
is to ensure that the staff is prepared to handle any fire-related 
incidents and to test the effectiveness of emergency procedures 
developed by SYABAS. the programme need to be conducted 
annually as it is one of the requirements listed in the oHSAS 
18001:2007 standards achieved and maintained by SYABAS.

Hazard Identification and Risk Assessment

We have in place a hazard identification and risk assessment 
methodology to identify hazards associated with the workplace 
facilities and the activities of all personnel (including sub-
contractors and visitors), as well as to evaluate and categorise 
any identified risks. through the system, we are able to track the 
objectives and targets of the management programme, with the 
aim of preventing and controlling risk. We are also able to check, 
monitor and review the system at the managerial level to ensure 
the effectiveness of the management system.

Emergency Preparedness and Response Plan

PNSB’s Emergency Preparedness and Response Plan has been 
continuously enforced and improved and in 2013, the following 
activities were implemented:-

•	 Modification	 of	 the	 signal	 system	 to	 better	 distinguish	 the	
type of alarm.

•	 Reorganisation	and	retraining	of	the	fire	fighting	and	rescue	
team and plant support team for increased efficiency.

•	 One	major	and	three	minor	mock	drills	at	each	of	the	WTPs	
and dams.

•	 Regular	 drills	 conducted	 both	 internally	 and	 with	 the	
collaboration of external parties such as chemical suppliers.

Surveillance Audit/Inspection 

Corporate audit of the health and safety management system 
was performed in 2012 by the oHSAS 18001 Internal Auditors 
for various Regions and Headquarters to ensure compliance 
with oHS requirements and to enhance the health management 
system.

Management Review

the management reviewed and assessed opportunities for 
improvement, the status of the oHS policy and objectives, the 
oHS resources, and the needs as well as other elements of the 
oHS management system.
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Confined Space Training

Authorised Entrant and Standby Person (“AESP”) in Confined 
Space training was conducted at NIoSH for those who work in 
confined spaces. the training serves to inform and educate staff 
on their responsibilities as AESPs, about the safety measures 
that need to be taken during working in confined spaces and 
about the equipment therein.

First Aider Training

SYABAS had initiated refresher training at Academy of Safety 
& Emergency Care for 32 employees from Headquarters and 
district offices that has been selected.

PNSB had conducted eight sessions of Basic occupational 
First Aid & CPR training from February 2013 to may 2013 by 
the Academy of Safety & Emergency Care (“ASEC”), attended by 
205 employees from various WtPs, Regional offices, dams and 
Headquarters.

Annual HSE Audit

HSE internal audit was conducted to evaluate the level of 
implementation of HSE requirement at districts level. It is done 
on bi-annually basis. the audit was conducted by HSE qualified 
and trained internal auditors selected from the Heads of Section 
at districts level. 

In 2013, we were also in full compliance with the statutory 
requirements regulated by the department of occupational 
Safety and Health (“doSH”).

In 2013, our o&G division conducted the following HSE 
activities:-

•	 Monthly	Management	visit	 to	project	site	namely,	DLB264,	
EVA, dPdSV (pre-comm) and riser installation.

•	 Monthly	safety	campaigns	at	project	sites	namely,	Hand	&	
Finger Injury Prevention, Housekeeping, Slip trip & Fall, Eye 
Protection & Lifting Safety.

•	 DLB	Monthly	Drill	Performed	namely,	Muster	Drill,	Fire	Drill,	
Helicopter Crash drill, CPR and First Aid & Stowaway.

•	 Performed	Construction	Risk	Assessment	for	all	installation/
project campaign.

•	 Integrated	 Management	 System	 activities	 including	 IMS	
Internal Audit, ImS Awareness, Implementation & maintaining, 
ImS management Review, Lead Auditor training and dNV 
Surveillance Audit.

Our SuPPlY CHAin

Health and Safety Management improvement for Contractors

PNHB Group has implemented a clear health and safety 
management policy for our contractors.

At PNSB, the policies and system have been put in place to 
enhance the health and safety performance of contractors 
working for PNSB. As at 31 december 2013, PNSB had enlisted 
220 contractors as either panel contractors, suppliers or 
consultants. to ensure the quality of services provided by the 
contractors’, suppliers’ or consultants’, we have incorporated 
clauses in our contracts which state that any work done has 
to be of the highest quality and must conform to our standard 
practice. If contractors, suppliers or consultants fail to meet 
such desired standards, PNSB has the right to reject the goods 
or services provided by them. 

At SYABAS, a series of guidelines namely,(1)“Garis Panduan 
Kontraktor, Pembekal dan Penyelia Perkhidmatan”, and (2)“Garis 
Panduan Bagi Kerja-Kerja Penyenggaraan Paip SYABAS”, are in 
place to ensure the quality of suppliers and service providers. 
their work is monitored by the respective Superintendent officer 
(“So”) or the So’s representatives. Any contractors can be 
suspended for any of these reasons:

•	 Failure	to	complete	work	on	time.
•	 Failure	to	carry	out	works	as	specified.
•	 Failure	to	supply	goods	within	the	agreed	schedule.
•	 Failure	to	supply	goods	according	to	SYABAS’	specifications.
•	 Failure	to	comply	with	safety	aspects	at	construction	sites.
•	 Failure	to	have	SPAN	registration	renewed.	
•	 Failure	to	renew	relevant	permits	or	 licences	with	statutory	

authorities.
•	 Failure	to	wear	SYABAS	T-shirts	or	name	tags	during	working	

hours.

A total of 431 contractors, suppliers and service providers are 
registered with SYABAS. In addition, SYABAS has registered 216 
panel contractors for pipes and meters to carry out emergency 
works for 10 SYABAS’ district offices.
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We do not condone contractors who are unable to provide proper services, which put us and consumers at risk due to water supply 
disruptions and other inconveniences. Irresponsible contractors can put our customers in danger as they may become exposed to 
tainted water. We do not hesitate to penalise or terminate contractors who do not practise safety at the work site or who fall short of 
our requirements for these reasons:-

•	 Use	of	inappropriate	tools/equipment	at	site.
•	 Causing	road	safety	issues.
•	 Late	delivery.
•	 Lack	of	safety	measures	on	site.
•	 Poor	work	quality.	
•	 Lack	of	personnel	protective	equipment	on	site.

lost time injury (“lti”)

there were no LtI incidences in 2013 at all PNSB’s WtPs.

For PNSB, the LtIs recorded in 2013 were as follows:-

table e: breakdown of ltis 

Accidents/incidents Occurred in 2013

type of incident SSP 2 WtP
Wangsa Maju 

WtP
Central 
region

Southern 
region

northern 
region PnSb HQ

LtI 0 0 0 0 0 0

medical treatment 0 0 0 0 0 0

First Aid 0 0 0 0 0 0

Near miss 0 0 0 0 0 0

Property damage 0 0 0 0 0 0

Spillage 0 0 0 0 0 0

Fire 0 0 0 0 0 0

dangerous occurrence 0 0 0 0 0 0

Chemical Release 0 0 0 0 0 0

Explosion 0 0 0 0 0 0

total 0 0 0 0 0 0

the total manhours with zero LtIs were as follows:-

WtP Million Manhours with Zero lti

SSP 2 WtP 4,915,403.80 (SSP 2 WtP has had zero LtI since its commissioning on 17 July 1998)

Wangsa maju WtP 1,220,833.74 (Wangsa maju WtP has had zero LtI since its commissioning on 18 July 1998)

Central Region 4,109,456.27

Southern Region 3,465,727.72

Northern Region 4,170,020.84

PNSB HQ 5,504,055.00

At PNSB, the SSP2 WtP from the time of its commission in July 1998 has had no industrial accidents while it has demonstrated a 
high level of commitment to health and safety standards at the workplace and its practices and procedures have constantly followed 
the Integrated management System or covering ISo 9001:2008 (Quality), ISo 14001 (Environment) and oHSAS 18001:2007 (Safety) 
management Systems.

the SSP2 WtP became the first WtP in malaysia to gain Environmental management System accreditation and the certification 
maintained until todate without any significant non-compliance.
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Likewise, the Wangsa maju WtP also has no industrial accidents since its commissioning in July 1998.

It is worth noting that since September 2002, the LtI definition now encompasses the manhours of contractors and suppliers after 
they have undergone extensive health and safety training and familiarisation at the SSP2 WtP.

At SYABAS in 2013, there were 29 accident cases. All accident cases recorded were categorised under commuting accidents,  
accidents involving motorcycles being the highest with 27 cases, followed by 2 cases of car accidents. However, considering that 
only occupational accidents are to be taken into account for LtIs, it is noteworthy that there were no LtI cases recorded in SYABAS 
for the year 2013.

there were no occupational diseases recorded in 2013.

For SYABAS, the LtIs recorded in 2013 entailed the following:-

2013

type of injuries employees Contractors 

FAtALItIES 3 0

LtI 0 0

Restricted Work Cases 0 0

medical treatment Cases 0 0

First Aid 0 0

Equipment damage 0 0

Near miss 0 0

Fire 1 0

Spill 0 0

Hydrocarbon Release 0 0

Vehicle Accident 26 0

others 0 0

Hazards Report 0 0

manhours 35,751,389 -
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Gom Resources achieved 3.5 million manhours of LtI free operations in April 2013.

For Gom Resources, the LtIs recorded in 2013 were as follows:-

2013

type of injuries employees Contractors 

FAtALItIES 0 0

LtI 0 0

Restricted Work Cases 0 0

medical treatment Cases 0 1

First Aid 0 1

Equipment damage 1 -

Near miss 9 -

Fire 0 -

Spill 0 -

Hydrocarbon Release 0 -

Vehicle Accident 0 -

occupational Illness 1 -

SoR 2,891 -

manhours 1,658,699 -

to enhance awareness of commuting accidents especially those involving motorcycles, the HSE Section initiated a programme to 
educate motorcyclists among the staff. the programme called ‘Kursus Kemahiran menunggang motosikal Secara Berhemah’ (the 
Prudent motorcycle Riding Course) was established in order to promote awareness to motorcyclist on the importance of road safety; 
the actions to take during an emergency; and safe riding methods. 

table F: number of accidents recorded for the last five years

Year no. Of Accident

2009 34

2010 35

2011 45

2012 27

2013 29

engaging Our employees

PeKA
the Group recognises the importance of providing staff with an adequate work-life balance. the Association of Water Supply Workers 
for Selangor, Kuala Lumpur and Putrajaya or Persatuan Kakitangan Bekalan Air Selangor, Wilayah Persekutuan Kuala Lumpur dan 
Putrajaya (“PEKA”) was set up on 15 September 2006. It is a staff association established to provide welfare assistance and to foster 
social and cultural bonds between the Group’s employees and the community. PEKA is opened to all employees of PNSB, SYABAS, 
PoG and Gom Resources.

In 2013, PEKA organised various events that included recreational activities, sporting events as well as cultural and religious 
programmes with full support and encouragement from our Executive directors and Senior management. PEKA’s objective to 
encourage recreational, welfare, art, cultural, social, religious and sports activities among all members in 2013 was successful and 
the members were able to enjoy programmes such as oCBC Cycle malaysia 2013, Kejohanan Golf Amal PEKA 2013, Walkathon 
“Walk For Nature”, Kejohanan Boling PEKA 2013, Programme “Jasamu dikenang” Percutian Ke Krabi, thailand, Programme Bubur 
Lambuk PEKA 2013, majlis Berbuka Puasa, Programme Gotong-Royong, Jamboree Fotografi PEKA 2013, Kejohanan Futsal Peka 
2013 Piala tan Sri Rozali, Badminton Competition PEKA 2013 and Karnival Sukan PEKA 2013.
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PreServinG Our envirOnMent

An important part of corporate responsibility is the impact 
that we have on the environment and the Group continues to 
strengthen its performance in this area. In providing quality 
potable water, we aspire to practise responsible use of raw water 
that is environmentally sustainable.

We face several challenges in our bid to provide high quality 
potable water on demand and these can take the form of burst 
pipes, raw water pollution at intake points as well as inadequate 
supply of raw water due to hot and dry season. Water pollution 
has become a serious problem in malaysia and is beginning to 
impact negatively on the sustainability of our water resources. 
our priority is to ensure clean and safe drinking water with 
minimal environmental impact.

enSurinG CleAn AnD SAFe DrinKinG WAter

raw Water Quality

to maintain high drinking water standards, we carry out tests on 
water samples routinely. In 2013, raw water pollution was one 
of the leading causes that led to water treatment plant (“WtP”) 
shutdowns and operational interruptions. to determine pollutant 
levels in raw water sources, we monitor raw water quality 
violations at 27 water intakes located within six water catchment 
areas operated by Puncak Niaga (m) Sdn Bhd (“PNSB”). 

An important part of corporate 
responsibility is the impact that we 
have on the environment and the 
Group continues to strengthen its 
performance in this area.
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PreServinG Our envirOnMent

the raw water quality data is compiled based on the monthly water quality reports. the raw water quality is monitored according 
to the parameters set out under the Recommended Raw Water Quality Limit of the ministry of Health’s (“moH”) National Standard 
for drinking Water Quality (2004) (“NSdWQ”) which are categorised into the microbiological, Group I (Physical), Group II (Inorganic 
matter), Group III (Heavy metals), Group IV (Pesticides) and Group V (Radioactivity) categories.

there were a total of 1,121 raw water quality violations detected in 2013.the breakdown of violations is as follows:-

table A: breakdown of PnSb’s violated Parameters in 2012 and 2013

total raw Water Quality 
violations recorded

Parameter group 2012 2013 

microbiological 465 509

Group I - Physical 464 407

Group II - Inorganic matter 184 204

Group III - Heavy metals 1 1

Group IV - Pesticides 0 0

Group V - Radioactivity 0 0

total 1,114 1,121

It is noted that raw water quality violations have increased. Based on our surveys, several human activities that might have raw water 
pollution impacts were identified. these included land clearing, illegal sand mining, stone quarries, open landfills and illegal waste 
dumping sites with no leachate treatment facilities.

occasionally, unforeseen events may affect the usual high quality of water we provide resulting from WtP shutdowns. In 2013, out of 
30,873 analyses conducted for treated water, a total of 31 instances of non-compliance at 0.1% were detected, which were mainly 
relating to fluoride and aluminium issues, such as those detected at the Bernam River Headworks (“BRH”) New and Ampang Intake 
WtPs.

due to recurring landslides within the water catchment areas since march 2012, the raw water quality in particular turbidity at Ampang 
Intake WtP has not normalised but deteriorated despite effort by the authorities to carry out slope repair and grass turfing works 
along the riverbanks at 2 km up-stream of Sungai (“Sg”) Ampang. the situation at Ampang Intake WtP has been further impeded by 
infrastructure and design of the treatment process. the treatment process adopted at Ampang Intake WtP is a conventional method 
with slow sand filtration, and is not equipped to handle the current low raw water quality at the plant especially after heavy rain. 

Chart A : Annual raw Water Quality violations & Plant Shutdowns (1995 – 2013)
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PNSB’s raw water quality data in Chart A shows that the number 
of violations increased by 0.63% from 1,114 violations in 2012 to 
1,121 violations in 2013.

PNSB works closely with Lembaga Urus Air Selangor (“LUAS”) 
and the Forestry department in conducting joint monitoring at the 
catchment area to prevent further raw water quality deterioration.

Based on analysis conducted, most of the raw water quality 
violations occurred in the Sg Langat, Sg Selangor and Sg 
Bernam River basins as illustrated below:

table b: breakdown of PnSb’s violations by Catchment Area 
in 2012 and 2013

Catchment 
Area

total
 WtPs

total raw Water Quality 
violations recorded
2012 2013

Sg Langat 8 437 451

Sg Selangor 7 272 276

Sg Bernam 4 198 201

Sg Kelang 6 42 41

Sg Buluh 2 24 15

Sg tengi 2 141 137

total 29 1,114 1,121

treated Water Quality

Based on the treated water quality testing programme carried 
out from January to december 2013, treated water compliance 
achieved was 99.9% as against moH’s NSdWQ as follows:-

Period
nos of 

analyses
nos of 

compliance
% 

Compliance

January – 
december 
2013 30,873 30,842 99.9

Note: the above is based on analysis by the Central Laboratory and the 
Independent Laboratory

In 2013, the production capacity and treated water quality of 
some of the WtPs were affected by raw water pollution, as 
follows:

table C: incidences of raw Water Pollution in 2013 affecting 
operations of the plants

no WtP
type of 
pollution

Probable 
source of 
pollution

interruption 
of WtP 
operation

1 Sg Langat (I) High raw 
water 
turbidity 
and 
colour

discharge 
from sand 
mining 
area near 
Sg Sub, 
tributary of 
Sg Langat

Reduced 
production 
from 10% – 
50% during 
pollution

2 Salak tinggi (II) High raw 
water 
ammonia 
level

Suspected 
industrial 
and 
domestic 
effluent

Could cause 
treated 
water quality 
violations

3 Bukit tampoi (II) High raw 
water 
ammonia 
level

Suspected 
industrial 
and 
domestic 
effluent

Could cause 
treated 
water quality 
violations

4 Cheras (II) High raw 
water 
ammonia 
level

Suspected 
industrial 
and 
domestic 
effluent

Could cause 
treated 
water quality 
violations

Note: (I) monthly event
 (II) during low river water level

In 2013, a total of 36 cases of plant shutdown was recorded 
as the results of raw water pollution due to high loading of silt 
because of heavy rainfall, diesel/oil spillage, discharge from 
workshop and illegal dumping with most cases affected Ampang 
Intake WtP (31 cases). other affected plants were Sg Gombak, 
Cheras mile 11, Rantau Panjang and SSP2 WtPs.

We do not leave any of these issues to chance. Where a failure is 
encountered, we conduct a thorough investigation to ensure the 
water is safe for drinking and where appropriate, take remedial 
action to prevent a recurrence.

PreServinG Our envirOnMent
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raw And treated Water Quality Analysis

the 2013 water quality analysis breakdown on raw and treated 
water as conducted by the Central Laboratory and the appointed 
Independent Laboratory is as shown below:-

table D: the 2013 water quality analysis breakdown as 
conducted by the Central laboratory and the independent 
laboratory

number of Analyses conducted for PnSb’s WtP

by Central 
laboratory

by appointed 
independent 

laboratory total

Raw water 6,823 7,491 14,314

treated water 18,663 12,210 30,873

total 25,486 19,701 45,187

Continuous research, Surveillance And Monitoring Water 
Quality

PnSb

Surveillance Monitoring Programme

treated Water Quality Assurance Programme

treated water quality performance was also gauged using the 
indicators for Quality Assurance Programme (“QAP”) by moH. 
Based on monitoring conducted between January and december 
2013 by the Central Laboratory, and the Independent Laboratory 
appointed by PNSB, the treated water quality produced by 
all the 29 WtPs managed by PNSB complied with the moH’s 
requirement as shown below:-

table e: treated Water Quality Compliance to QAP

Parameter
QAP

(% violation) 2012 2013

E. Coli < 0.4 0 0

Free residual 
chlorine (“FRC”) < 2.3 0.005 0.003

E. Coli & FRC < 0.2 0 0

turbidity < 2.0 0.015 0

Aluminium < 10.2 0.351 0.077

Note: the above is based on analysis by Central Laboratory, 
Independent Laboratory and WtPs

table E shows that treated water produced by PNSB has high 
percentage of compliance as well as meeting moH’s requirement. 

Raw Water Quality Monitoring

A Water Quality Index (“WQI”) Programme is conducted on 
monthly basis on raw water for all WtPs to determine the 
cleanliness and suitability of raw water for drinking purposes.

the WQI assessment that is carried out for the 27 water intakes in 
Selangor and the Klang Valley serves as a basis for environmental 
assessment. the WQI is calculated based on six parameters, 
namely dissolved oxygen, Bod5, Cod, Ammoniacal Nitrogen, 
total Suspended Solids (“tSS”) and pH.

Based on the WQI value, the rivers can be classified under Class 
I, II, III, IV or V quality, whereby Class I value indicates best river 
water quality. 

table F: Water Quality index Classification According to the 
Department of environment Malaysia

WQi 
Class range

treatment/Water usage 
Description

I > 92.7 Practically no treatment necessary 

II 76.5 - 92.7 Conventional treatment required

III 51.9 - 76.5 Extensive treatment required

IV 31.0 - 51.9 Irrigation only

V < 31.0 Water unsuitable for any of the above 
uses

(Source: Department of Environment Malaysia)

PreServinG Our envirOnMent
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table G: Water Quality index (“WQi”) record at the WtPs for 
2013

WQi 
Class

nos of 
WtPs

WtP

I 8 Kuala Kubu Bharu, Sg Lolo, Sg Serai, 
Sg Gombak, Sg Kepong, Sg Rangkap, 
Ampang Intake and Sg Rumput WtPs

II 13 Sg Sireh, Rantau Panjang, Kalumpang, 
Bernam River Headworks, Batang Kali, 
Sg Selisek, Sg dusun, Sg tengi,  
Sg Buaya, Sg Langat, Sg Pangsoon,  
Sg Batu and North Hummock WtPs

III 6 Sg Selangor Phase 2 (“SSP2”), Bukit 
tampoi, Cheras mile 11, Salak tinggi, 
Bukit Nanas and Wangsa maju WtPs

IV 0 None

V 0 None

total 27

Note: Sg Keroh WtP has been shutdown

table H: Average monthly WQi readings for 2012 and 2013

WQi Class

nos of WtPs

2012 2013

I 8 4

II 12 18

III 7 5

IV 0 0

V 0 0

total 27 27

the average monthly WQI readings in 2013 showed that the raw 
water quality was observed slightly improved as compared to 
2012.

Ammonia Level Monitoring

Ammonia levels at four critical WtPs along Sg Langat Basin 
namely, Sg Langat, Cheras mile 11, Bukit tampoi and Salak 
tinggi WtPs are monitored on an hourly basis to ensure early 
preparation to be made and the necessary action taken should 
the plant be required to shutdown due to high ammonia level. 
Based on monitoring conducted in 2013, the ammonia level both 
in the raw and treated water at the four WtPs is as summarised 
below:

table i: 2013 Summary of Daily Ammonia level at Four (4) 
WtPs Along the Sg langat basin

no. WtP

Ammonia level (mg/l)

raw Water
Min – Max 
(Average)

treated water
Min – Max 
(Average)

1. Sg Langat 0.00 – 0.40 
(0.08)

0.00 – 0.40
(0.01)

2 Cheras mile 11 0.00 – 3.18 
(0.54)

0.00 – 1.30
(0.01)

3. Salak tinggi 0.03 – 1.08 
(0.51)

0.00 – 0.32
(0.01)

4. Bukit tampoi 0.00 – 2.04 
(0.77)

old : 0.00 – 0.80
  (0.07)
New : 0.00 – 0.98
  (0.07)

Note: moH’s Standard is 1.50 mg/L for both raw and treated water

PNSB had highlighted the reading of the high raw water ammonia 
level to LUAS for LUAS to take the necessary action to reduce 
pollution and to prevent further raw water quality deterioration.

Balancing Reservoir Water Quality Monitoring

the treated water from WtPs will be stored in balancing 
reservoirs prior to distribution to consumers by SYABAS. In order 
to ensure that high quality water is being continuously supplied 
to consumers, routine treated-water and reservoir water quality 
monitoring at different depths will be conducted on a quarterly 
basis. 

the status of water quality in the reservoir will be monitored 
through the analysis of water quality parameters such as pH, 
turbidity, colour, aluminium, iron and manganese. the monitoring 
results will be used to determine whether the reservoir requires 
flushing or cleaning.

Based on the monitoring conducted in 2013, a total of four 
reservoirs at Rantau Panjang, Sg Selisek, Sg Rangkap and  
Sg Lolo (old) WtP had been cleaned either manually or by 
robotic method.

PreServinG Our envirOnMent
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Filter Performance Monitoring
 
Filtration process is the final step in a water treatment process to 
remove fine suspended solids which cannot be removed during 
the clarification process. most of the filtration processes at PNSB 
applied the rapid sand gravity filtration process. 

of violation for each parameter must be less than the QAP limit. 
Until december 2013, a monthly average of 2,768 water samples 
were taken and 103,006 tests or analyses were carried out by 
moH and of these, 99.58% complied with the National Standard 
with zero violations recorded on microbiological parameters.

In House Water Quality Assurance

Based on the existing number of sampling stations and the 
frequency of sampling according to the moH’s NSdWQ, a monthly 
average of 1,831 samples were taken and 78,336 analyses were 
carried out for the year 2013. Based on the results, 99.97% of 
the total 78,336 analyses complied with moH’s NSdWQ.

Sanitary Survey

the sanitary survey is a programme conducted to assess 
the general impact that human activities have on raw water 
resources and their corresponding quality. It also assesses the 
efficiency of the WtPs’ treatment process in respect of the raw 
water components as well as the treated water quality in the 
distribution lines.

In 2013, nine sanitary surveys were jointly conducted by SYABAS’ 
team with moH and WtP operators at the following study areas 
covering the water catchment area, the WtP processes and the 
distribution area:-

1. Rantau Panjang WtP
2. Sg Langat WtP & Cheras mile 11 WtP
3. Batang Kali WtP
4. Sg Batu WtP
5. tasik Subang dam & North Hummock WtP
6. Sg Labu WtP
7. Sg Selangor WtP’s distribution System (Petaling)
8. Sg Labu WtP’s distribution System (Kuala Langat)
9. Sg Sireh WtP’s distribution System (Sabak Bernam)

Based on these surveys, several activities that might cause raw 
water pollution were identified and highlighted to the authorities. 
these included industry, land clearing, illegal sand mining, stone 
quarries, open landfills, encroachment, livestock farming and 
illegal waste dumping sites. this provides early detection and 
also a general idea about the potential sources of contamination 
to look for during the occurrence of river pollution events which 
may lead to a WtP shutdown.

PreServinG Our envirOnMent
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Filtration process

monitoring of the filter performance, namely running hours 
and headloss is essential to ensure that the filter is in proper 
operating condition. Whenever the filter has been operated to 
the specified running hours or has reached its headloss level, 
whichever comes first, backwashing will be initiated. 

the Research & Process (“R&P”) Unit of Water Quality & Research 
Section (“WQRS”) constantly monitors filter performance by 
tracking each filter’s running hours to ensure it is operated 
effectively. 

In 2013, the overall filter performance was observed to deteriorate 
in terms of increased number of filters to 47 utilised in 2013 as 
compared to 43 utilised in 2012 with running hours of less than 
30 hours. this could be due to deteriorating raw water quality 
and also due to problems faced with the aging filter system itself 
that requires either rehabilitation or refurbishment. 

As a measure to improve filter performance and operation, a 
Filter team was set up in August 2013. the team comprises of 
representatives from the Regional offices, the Central Laboratory 
and the WQRS. In 2013, PNSB’s operation & maintenance 
department (“omd”) had carried out filter refurbishment works 
at selected filters at Gombak, Sg Batu, North Hummock, Sg 
Rangkap, Batang Kali and Rantau Panjang WtPs.

PNSB has set up a team to carry out in-depth assessment of 
problematic filters and to recommend action to be taken to 
improve filter performance.

SYAbAS

Water Quality Monitoring

Quality Assurance Programme by Ministry of Health (“MOH”)

Water quality supplied from WtPs into SYABAS’ distribution 
system are both systematically and randomly monitored by moH 
by way of sampling and testing for residual chlorine, total coliform, 
E. coli and aluminium, and tracked by its QAP. the percentage 
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Environmental Impact Study (EIS)

In 2013, land use assessment activities relating to the 
Environmental Impact Study (“EIS”) were carried out for Sg 
Selangor, Sg Langat, Sg Bernam, Sg Klang, Sg tengi and Sg 
Buluh catchment areas. Land use within the water catchment 
areas refer to various natural or human activities that may result in 
contamination of raw water and cause deterioration of its quality. 
the pollution may affect the raw water quality to the point where 
water treatment processes are unable to cope, consequently 
leading to disruptions in drinking water supply. 

In addition to land use assessments, raw water quality monitoring 
and WQI assessment were also carried out for the water intakes 
in 2013 on monthly basis in order to determine the current raw 
water quality. 

the EIS programme provides information on the current 
condition of the raw water quality and pollution issues or the 
risks faced, within the water catchments. the findings together 
with recommendations are highlighted to the relevant agencies 
and authorities to mitigate the environmental risk before any of 
the WtP’s operation and water supply are jeopardised. 

multi Stakeholder Approach to Ensure Clean and Safe Water

Working together

When incidences of raw water pollution occurs, an environmental 
investigation is conducted to identify the source of the raw 
water pollution. the investigation will involve co-ordination 
and feedback with the various regulatory agencies. As soon as 
the source is identified, authorities such as the National Water 
Services Commission (“Suruhanjaya Perkhidmatan Air Negara”) 
(“SPAN”), Jabatan Alam Sekitar Selangor (“JAS”) and Selangor 
Water management Authority (Lembaga Urus Air Selangor) 
(“LUAS”) will be informed for further action. Following this, full 
investigation reports are forwarded to these authorities and 
other government agencies such as the ministry of Energy, 
Green technology and Water (“Kementerian tenaga, teknologi 
Hijau dan Air”) (“KettHA”), the Selangor State Government and 
the respective municipal councils. 

Cooperation from these authorities is necessary for action to be 
taken against the perpetrators of pollution. the multi stakeholder 
approach enables us to quickly form recommendations and 
solutions in order to resolve the issue at hand and put in place 
measures to ensure that such incidences of pollution do not 
recur. 

In working with stakeholders, SYABAS has highlighted these 
concerns to the authorities, and is working closely with the 
department of Environment Selangor (Jabatan Alam Sekitar) 
(“doE” or “JAS”), LUAS and other relevant authorities at state  
and federal levels to prevent pollution. through these 
relationships, SYABAS supports the enforcement agencies’ 
efforts to mitigate incidences of pollution.

Biodiversity

there is now general consensus that climate change will lead to 
more frequent extreme weather events. Associated increases in 
the likelihood of intense flooding or extreme dry spells are placing 
greater pressure on our water and sewerage infrastructure, 
providing us with a range of challenges. this illustrates the 
type of weather we may experience in the future due to climate 
change and we are working on plans for risk mitigation. 

maintaining biodiversity is extremely important as it often results 
in wider benefits for ecosystems such as improved water and 
landscape quality. PNSB works closely with LUAS and the 
Forestry department in conducting joint monitoring at the 
catchment areas in order to take the necessary action to prevent 
further raw water deterioration.

PNSB has successfully rehabilitated slope area at Sg dusun WtP 
and Ampang Intake WtP. the repair work at Ampang Intake WtP 
is the riverbank protection and culvert rectification works on the 
damage slope due to the flash flood occurred in a year before. 
Action was taken to rectify the failing slope and river bank. the 
method used on the slope was rock fill and the slope on the river 
bank was protected by using sand tabular method.

the other work is the slope protection at Rantau Panjang WtP, 
act as safety precaution to protect the reservoir and other 
structures residing on top of the slope.

Another concern is fluctuations in weather, in terms of long 
spells of dry weather or flooding. In 2013, there were no serious 
effects of flooding or dry weather. However beginning 2014, Sg 
Selangor river basin has been seriously affected by extreme dry 
weather which has led to water rationing in nine (9) districts.

use of resources

our environmental initiatives include energy performance, 
waste and effluent management. In order to reduce stress on 
the environment, SYABAS also monitors and incorporates 
consideration for carbon footprint in programmes which are  
in-line with its vision of preserving the environment. 

Citra Aidilfitri BPS
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Water Utilisation For Operations

Water is used for cleaning and maintenance works such as WtP 
filter backwashing, reservoir and storage tank cleaning, cleaning 
of pipelines, and flushing. We constantly endeavour to find new 
ways to further reduce water usage. Already, we have cut plant 
water losses by adopting wash water recovery and by increasing 
the filter backwash cycle to 72 hours. In addition, since 2007, 
SYABAS has used air scouring technology to clean pipelines 
instead of conventional flushing, which has resulted in less water 
usage. 

Energy and Electricity

the water industry is electricity intensified. At PNSB, the 
WtPs’ pumping systems account for the highest electricity 
consumption, while SYABAS requires electricity to drive its 613 
pumping stations. PNSB’s and SYABAS’ electricity consumption 
in 2013 can be seen as follows:-

•	 Although	our	electricity	optimisation	programme	is	ongoing	
at the WtPs, only relatively small reductions in electricity 
consumption are possible as the WtPs are operating at 
optimal efficiency in terms of electricity consumption.

•	 At	SYABAS,	total	electricity	consumption	was	176,755,392	
kWh. SYABAS’ measures to replace old and inefficient 
pumping equipment to reduce electricity usage at booster 
pumping stations and office buildings have been hampered 
by the ongoing CAPEX freeze.

•	 At	our	headquarters	in	Wisma	Rozali,	electricity	consumption	
decreased to 1,817,009 kWh in 2013, from 1,842,228 kWh in 
2012. the decrease was attributable to a more efficient use 
of resources and inculcation of energy saving culture among 
our employees.

•	 At	Puncak	Oil	&	Gas	Sdn	Bhd	(”POG”)/GOM	Resources	Sdn	
Bhd (“Gom Resources”), total electricity consumption in 
2013 was 184,247 kWh.

In order to make savings wherever possible, in 2013, PNSB 
conducted the following energy efficiency initiatives:-

(1) up-grading works at SSP2 WtP

•	 Rehabilitation	 works	 for	 Control	 Panel	 for	 Filtration	
Plant.

•	 Upgrade	of	Siemens	S5	PLC	to	S7-300	PLC.

•	 Completed	upgrade	of	the	on-line	condition	monitoring	
at Intake and WtP.

•	 Upgraded	the	motor	starter	to	Variable	Speed	Drive	for	
water pumps to reduce in-rush current during start-up.

(2) installing pump and piping system from dam to Sg 
Pangsoon WtP

•	 Completed	installation	of	pump	and	piping	system	from	
the dam to Sg Pangsoon WtP via a uniquely designed 
syphon methodology which requires very low energy to 
transfer the water from the dam to Sg Pangsoon WtP.

(3) refurbishment of pumps at WtPs

•	 Refurbishment	and	 replacement	of	pumps	at	WTPs	 to	
improve pumping efficiency was completed at Wangsa  
maju, Bukit Nanas, Sg Batu, Sg Rangkap, Sg Gombak, 
Ampang Intake, SSP2 and Sg Langat WtPs.

(4) utilisation of Peak & Off Peak Demand

•	 Utilisation	on	Peak	&	Off	Peak	Demand	for	bigger	WTPs	
namely SSP2 WtP and Sg Langat WtP using 33 KV 
sources.

(5) replacement of Pressure Filter

•	 Replacement	of	pressure	filter	for	Ampang	Intake	WTP	
to minimise losses due to inefficient power usage in old 
pressure filter.

(6) up-grading of transformers

•	 SSP2	WTP	embarked	on	upgrading	the	transformers	to	
ensure optimum power and reduction of energy losses.

(7) Scheduled Service for major equipment

•	 WTPs	 conducted	 preventive	 maintenance	 scheduled	
service for major equipment.

(8) utilisation of high efficiency Surge Protective Device

•	 Installation	of	the	high	efficiency	Surge	Protective	Device	
at the main switch boards to protect equipment and to 
prolong the lifetime of the equipment at WtPs.

(9) Air conditioning temperature set at 24°C for all floors at 
Wisma rozali

•	 Increased	 of	 air-conditioning	 room	 temperature	 from	
an average of 21-23°C to 24-25°C has realised cost 
savings of more than Rm3,988.66 per month.

BPS Event, Shah Alam
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(10) bicycle

•	 Bicycle	 Riding	 Programme	 to	 promote	 green	 initiative	
where six (6) units bicycle are utilised within SSP2 WtP 
plant compound (generated estimated 1,395 kg Co2 
emission per year).

(11) refurbishment of raw Water Pump P6 at intake Plant 

•	 Refurbishment	 of	 Raw	Water	 Pump	 P6	 at	 SSP2	WTP	
at Intake Plant (generated energy savings estimated at 
Rm59,321.00 per year). 

(12) refurbishment of raw Water Pump P10 at intake Plant

•	 Refurbishment	of	Raw	Water	Pump	P10	at	SSP2	WTP	
at Intake Plant (generated energy savings estimated at 
Rm110,259.00 per year).

(13) refurbishment of treated Water Pump P1 at tWPS 

•	 Refurbishment	 of	 Treated	 Water	 Pump	 P1	 at	 SSP2	
WtP at tWPS (generated estimated energy savings of 
Rm18,869.00 per year).

PNSB also conducted new activities as follows for energy 
savings at SSP2 WtP:-

A. Continuing energy efficiency initiatives from previous years:-

1. Replacement of fluorescent Light to Low Bay Light at 
Lime Plant Stream C & d (generated estimated energy 
savings of Rm3,286.62 in 2013).

2. Re-utilisation of sampling water for WtP usage at 
Filtration Plant (generated estimated energy savings of 
Rm127,334.00 in 2013).

3. decommissioning of Coagulation mixer at Coagulation 
Process Actiflo Plant (generated estimated energy 
savings of Rm80,210.00 in 2013).

SYAbAS’ Carbon Footprint Monitoring & initiative

In may 2010, SYABAS initiated the Carbon Footprint Initiative 
Programme (“CFIP”), setting a baseline for carbon emissions 
arising from SYABAS’ operations starting in 2010. 

SYABAS’ CFIP is a voluntary programme that embodies 
SYABAS’ ambitious environmental aspirations which will 
encourage economic development and positively contribute to 
the mitigation of climate change. In achieving this objective, 
two carbon footprint awareness trainings were conducted for 
SYABAS’ staff in 2013 with the goals of effectively developing 
and implementing the carbon footprint initiative and framework. 

to play its role in reducing the environmental stress, SYABAS 
is always looking to position the company on a low-carbon 

path, which is in line with our company’s vision to ensure the 
preservation of the environment. 

Waste Management

Waste generated by our activities is generally residue from 
our WtPs, paper waste, construction waste from our projects 
and maintenance programmes and waste from our oil and gas 
activities. our biggest waste arose from the generation of residue 
from our WtPs.

For SSP2 & Wangsa maju WtPs, the sludge are kept in the 
depository area at the SSP2 WtP area. Effluent discharge 
from these WtPs met the Environmental Quality Act (“EQA”)  
requirements. For the remaining WtPs, our initiatives were 
hampered by non-availability of depository area. We have 
identified thirteen (13) locations but the Selangor State 
Government have put on hold our proposal pending the 
completion of the restructuring of the water industry in Selangor.

SYABAS requires all contractors to clean up waste generated 
from maintenance activities. these contractors are monitored 
frequently to ensure full compliance. 

the following are the waste generated by our oil and gas 
activities:-

table J: GOM resources’ Scheduled Waste Compliance

Code Waste Category
Quantity / 
Amount

SW 102 Waste of lead acid batteries in whole or 
crushed form

0.07 mt

SW 103 Waste of batteries containing cadmium 
and nickel or mercury or lithium

0.08 mt

SW 110 Waste from electrical and electronic 
assemblies containing components 
such as accumulators, mercury 
switches, glass from cathode-ray 
tubes and other activated glass 
polychlorinated biphenyl-capacitors, 
or contaminated with cadium, mercury, 
lead, nickel, chromium, copper, lithium, 
silver, manganese or polychlorinated 
biphenyl

0.33 mt

Programme 3P, Klang
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Code Waste Category
Quantity / 
Amount

SW 305 Spent lubricating oil 6.69 mt

SW 309 oil-water mixture such as ballast water 58.37 mt, 
+98.91 m3

SW 410 Rags, plastics, papers or filters 
contaminated with scheduled wastes

0.22 mt

Notes :
mt metric tonne
m3 Cubic meter

Chemical Usage

PNSB utilised 41,935.35 mt of chemicals in the water 
treatment process in 2012 and 39,043 mt in 2013. As at  
31 december 2013, total production of treated water at all 29 
WtPs was 727,049,852 m3 and about 0.054 kg of chemicals 
were required to treat 1 m3 of water. the amount of chemical 
usage per m3 of water for 2013 is the same as that of last year.

Our internal Footprint – Workplace

We are determined to address environmental issues such as 
indoor climate with poor air quality and temperature, paper 
wastage and environment challenges that can affect our health, 
performances and impacts our operating costs.

our environmental commitment is also nurtured within our 
workplace. this is reflected in the various environmental 
initiatives practised in our offices and WtPs which include 
reducing paper consumption as well as applying 3R (Reduce, 
Reuse, Recycle) activities and energy conservation practices. 
We carefully monitor our carbon footprint so as to better manage 
the emissions derived from our operations, employees, suppliers 
and contractors.

Recycling paper 

our efforts to recycle included paper consumption.

In 2013, PNSB’s paper usage increased by 22.1% as compared 
to 2012. this increase was attributed to the increase in PNSB’s 
tender submissions, business proposals and the increase in staff 
recruitment.

At SYABAS, we strive very hard to reduce paper consumption 
and we have set up a special committee to monitor and control 
paper usage including initiatives towards ‘paperless’ office.

At PoG/Gom Resources, we also strive to reduce paper 
consumption by implementing utilisation of recycle paper and 
double sided printing.

Cost Reduction and Efficiency

We continue to undertake a cost saving measure across the 
Group to reduce operating costs. this is to enable us to constantly 
pare down unnecessary expenses, increase efficiencies, and 
streamline processes so that we can reinvest some portion or all 
of the cost reduction savings back into the Company’s people, 
processes and technology.

Internal Energy Saving Behaviours

PNSB also initiates lighting management in ensuring energy 
savings. this includes:

1) Lights to be turned on only at applicable workstation.
2) Light to be turned off after work, during lunch hour or when 

out of office.
3) Installation of motion sensor at remote areas.
4) Utilisation of energy savings bulbs.
5) de-lamping exercise at non-critical areas.
6) Utilisation of solar lighting at reservoirs.

PNSB had also embarked on air-conditioning management 
which includes:

1) maintaining air conditioners at room temperature at 240C.
2) Switching off the air conditioners at night,
3) Purchase of certified ‘Energy Saving’ products.
4) Installation of temperature controller in the office.
5) Improving air quality by having green plants in the office.

PNSB’s Energy management Programme supports the various 
initiatives in place. We work with tNB with regards to new 
energy and power reliability programmes. this is complemented 
by other corresponding efforts including the energy related 
bulletin/information/corner-stone at SSP2 WtP. PoG and Gom 
Resources resorted to energy saving control copier machine 
with automatic switch-off to save energy.

BPS Event, Shah Alam

PreServinG Our envirOnMent

137PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



to enhance our processes, our WtPs have engaged consultants to oversee and advise on the management of energy programmes, 
awareness, implementation, and submission of report to the Energy Commission including training of our staff for compliance with 
the Efficient management of Electrical Energy Regulation 2008 under the Electricity Supply Act 1990.

empowering Our Consumers

Water conservation cannot be achieved if the wider community is not empowered to understand the severity of the water issue. the 
community also needs to be provided with tools to address the gravity of the resource constraint. to do this, we have an established  
programme to promote responsible use of water among our customers and to raise awareness of the importance of saving water 
both at home and in the workplace.

Stewardship in this area is important to us and we continue to engage with the community through various environmental awareness 
campaigns and activities in an effort to highlight the impact of environmental pollution and the need to preserve and conserve our 
water resources.

Consumer Education

the Consumer Awareness and Education Programme (“CAE”) is an education campaign that was initiated by SYABAS in early 2008 
to create immediate consumer awareness of water quality issues. 

It exposes consumers to the stringent water quality monitoring activities carried out by moH and SYABAS. In a bid to educate 
consumers, the CAE Programme includes educational events, as well as issue of print and electronic advertisements and infomercials 
on SYABAS. the programme also emphasises the role of consumers in enhancing water quality. this includes inspecting and 
maintaining internal piping systems and internal storage tanks and engaging licensed plumbers to ensure that inspections and 
cleaning are carried out professionally. 

to ensure continuous improvement of the programme, Guidelines for CAE were developed in 2010, together with a consumer 
feedback survey to evaluate the impact and effectiveness of the programme. Comments and suggestions received from consumers 
have enabled SYABAS to further enhance our efforts in ensuring that the supply of treated water is always clean and safe for 
consumption. 

table K: CAe Programmes organised by Headquarters and Districts from Year 2007 to 2013 (as at December 2013)

Year

CAe Programmes 2007 2008 2009 2010 2011 2012 2013

Number of CAE Programmes organised 
by Headquarters

5 16 3 15 20 28 26

Number of CAE Programmes organised 
by districts

N/A 532 957 185 179 285 283

Note:
•	 N/A	–	Not	available.	CAE	Programme	at	district	level	was	only	introduced	in	2008.

our CAE Programme also counters misconceptions about our treated water quality supplied to consumers and using household 
water filters which can sometimes contribute to the deterioration of water quality at the consumers’ premises. the programme also 
educates the consumers to actively fulfil their roles and responsibilities in preserving the quality of water supplied to their premises 
by maintaining the internal plumbing system.

PreServinG Our envirOnMent
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PNHB recognises the principles of Corporate Social 
Responsibility (“CSR”) as a sustainable and ethical way of 
doing business. our CSR Policy outlines our commitment to the 
environment, employees, community and other stakeholders. As 
an integral part of our strategy for long term sustainable value 
creation, we recognise the need to foster and nurture meaningful 
relationships with the stakeholders.

our CSR Policy addresses various areas as follows:-

environment

•	 To	promote	and	carry	out	activities	 to	minimise	 the	 risk	of	
pollution and degradation of our environment.

employees

•	 To	 respect	 the	 rights	 and	 diversity	 of	 our	 employees	
by providing conducive working conditions and equal 
opportunities.

PnHb recognises the principles 
of Corporate Social responsibility 
(“CSr”) as a sustainable and ethical 
way of doing business. 
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3.0 Majlis Citra Aidilfitri Celebration bPS at restoran  
Zam-Zam, Seksyen 9, Shah Alam on 5 September 2013

 the celebration was to facilitate the winners of the 
Photography and Poster competition held by BPS on  
22 July 2013 and a thanksgiving celebration for the 
Government and the non-governmental organisations who 
had supported BPS throughout the year.

4.0 international Greentech & eCO Products exhibition & 
Conference Malaysia (“iGeM 2013”) at Kuala lumpur 
Convention Centre (“KlCC”) on 10 October 2013 to  
13 October 2013

 BPS participated in the largest green technology expo in 
malaysia with the Information & Communication technology 
department of Syarikat Bekalan Air Selangor Sdn Bhd 
(“SYABAS”) and the operation & maintenance department 
of SYABAS.

5.0 bPS river Monitoring Day in conjunction with World 
river Day 2013 at Hutan lipur bukit lagong, Selayang 
on 7 november 2013

 BPS together with SYABAS’ Gombak district office 
organised this event in conjunction with World River day 
2013. the event benefited students from five schools in 
Gombak district. 

6.0 educational Outreach Programme (‘Program Pelestarian 
Pendidikan’) (“3P Programme”)

 We organised monthly 3P Programmes, in collaboration with 
the BPS Club, to help educate children in primary, secondary 
and tertiary schools about the importance of preserving 
rivers and the environment. A membership drive for the BPS 
Club was also conducted during the 3P Programmes. many 
schools within the area of our operations have benefited 
from this programme.

 We conducted a total of 14 3P Programmes in 2013. this is 
a significant increase from the six 3P Programmes held in 
2012.

ethics

•	 To	promote	high	standards	of	integrity	and	professionalism.

relationship with consumers, suppliers and partners

•	 To	 satisfy	 consumers’,	 suppliers’	 and	partners’	 needs	 and	
to provide a high quality of customer services and business 
practice.

Community involvement

•	 To	support	philanthropic	and	charitable	giving	and	encourage	
our employees to help local communities.

engagement with Stakeholders

•	 To	listen	and	engage	with	local	communities	in	a	responsible	
and caring manner.

Community investment
our commitment to the community has been a part of our dNA 
from our inception. We are committed to engaging positively 
with the communities we serve. In 2013, we further pushed our 
agenda through meaningful engagements with various segments 
of the community. PNHB Group (excluded SYABAS) contributed 
Rm1,610,025.57 and SYABAS contributed Rm390,989.00 
to various causes via sponsorship and community-care 
programmes. Some of these programmes include ‘turun Ke 
Padang’ programmes, donations to charitable organisations, 
sponsorship of community events and educational programmes 
as well as events organised by our employees. 

river rescue brigade
In 2013, our River Rescue Brigade (‘Briged Penyelamat 
Sungai’) (“BPS”) held various events involving educational 
and entertainment activities, such as dramatic and choral 
performances, poetry readings, colouring contests, IQ tests, 
BPS presentations, jungle trekking, cycling, gotong-royong to 
clean the river, and water related talks and exhibitions to educate 
the public and students from primary, secondary and tertiary 
levels on water in general and on the importance of conserving 
and protecting our water resources in particular.

As at 31 december 2013, there were 7,440 BPS club members 
comprising students from 331 primary, secondary and tertiary 
schools in Selangor and the Federal territories of Kuala Lumpur 
and Putrajaya, an increase of 1,845 members on the 2012 figure. 

BPS events held in 2013 include:

1.0 Study visit by the students from Management & Science 
university (“MSu”) at SYAbAS Headquarters and Wangsa 
Maju WtP on 4 April 2013

2.0 Photography and Poster competition on 22 July 2013 
with the theme, “love Mother nature”. A total of seven 
schools participated.

BPS event held at Sekolah Menengah Kebangsaan Sg Rawang
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Senior Citizen with three disabled 
children received contributions totalled 
rM1,022.10.

“When we were told that we were 
selected by Tabung Budi, I was very 
grateful for being selected because I 
can now perform my daily tasks with 
the water supply reconnected.”

Nuraini Kamaruddin, 64, Selangor

Father of five received help from tabung 
budi after losing his lorry driving job.

“We are grateful that our water 
supply has been reconnected. It was 
never our intention to not settle the 
bills, it was just that we had financial 
difficulties after I lost my job.”

R.Nathan, 57, Kuala Selangor

APPreCiAtiOn QuOteS FrOM tAbunG buDi reCiPientS

7.0 Public Awareness Programme 
 In 2013, BPS conducted public awareness programmes 

during SYABAS’ migration programmes and Pelanggan 
Prihatin programmes, some of which facilitated additional 
activities such as drawing and colouring competitions, 
exhibitions and membership drive.

tAbunG buDi

tabung Budi was founded on 24 August 2010 by the employees of 
SYABAS and Puncak Niaga (m) Sdn Bhd (“PNSB”). the “Program 
Bantuan Bekalan Air tabung Budi” was launched by Persatuan 
Kakitangan Bekalan Air Selangor, Wilayah Persekutuan, Kuala 
Lumpur dan Putrajaya (“PEKA”) at SYABAS’ Headquarters on  
22 october 2010. this programme, inspired by YBhg tan Sri 
Rozali Ismail, our Executive Chairman, focuses on helping the 
poor, the homeless, single parents, the disabled and those in 
need of financial aids. to-date, 2,937 individuals including PEKA 
members, employees of SYABAS and PNSB as well as the public 
support tabung Budi. 

enGAGeMent WitH Our COMMunitY

the tabung Budi team has introduced ‘Aktiviti turun Padang 
tabung Budi’ whereby a presentation ceremony is held at the 
recipient’s residence. 

In 2013, tabung Budi held 42 events covering ten districts 
namely, Klang, Petaling, Kuala Lumpur, Hulu Selangor, Kuala 
Selangor, Sepang, Gombak, Kuala Langat, Hulu Langat and 
Sabak Bernam. A total of 552 families have benefited from the 
tabung Budi programme since its implementation in 2010. 

throughout 2013, the tabung Budi Programmes continued to 
reach out to various communities in need of financial aids due to 
various water related issues such as inability to pay water bills 
or a request for connection. Rm431,332.56 has been funded 
for tabung Budi Programmes since its inception. tabung Budi 
Programmes helped the poor and the needy by way of payment 
of water bill arrears, water connection charges, repair of water 
pipes and meter stands; installation of water supply for new 
water account, installation and reconnection charges on water 
supply to recipients’ residences and payment of monthly bills.

Visit by students from Japanese School of Kuala Lumpur to 
Klang Gates Dam

SYABAS organised a visit to Aquaria KLCC for 32 children from 
Persatuan Down Syndrome Malaysia
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As part of the Group’s CSR’s programme, all recipients or 
grantees were guided on water usage and on how to avoid water 
wastage. At the tabung Budi Programmes held in the months 
when there were festive celebration such as Chinese New Year, 
Hari Raya Aidilfitri and deepavali, PEKA will include hampers for 
the recipients.

OtHer COrPOrAte reSPOnSibilitY eventS 

1.0 Sponsorship and Donations for 2013

 We receive hundreds of requests for contributions and 
initiatives every year. While we review and respond to all 
external requests for sponsorships, the emphasis of our 
sponsorship is on creating or pursuing activities that provide 
the most effective contribution to, and are best aligned with 
our business objectives. We follow a set of guidelines to help 
us determine where to best place our resources as per our 
CSR policy.

•	 Events	 that	 enhance	 relations	 between	 us	 and	 the	
Government

•	 Events	that	strengthen	our	brand	and	reputation
•	 Events	that	promote	a	greater	awareness,	understanding	

and appreciation of our services
•	 Events	that	augment	educational	standards,	especially	

to the benefit of the underprivileged
•	 Events	or	activities	that	provide	assistance	to	individuals	

to start up small businesses that are aligned with the 
company’s business strategy

•	 Events	 or	 activities	 that	 enable	 us	 to	 connect	 to	
consumer groups

•	 Events	 or	 activities	 that	 leverage	 opportunities	
associated with the sponsorship

•	 Events	or	activities	by	 individuals	or	organisations	that	
are able to demonstrate effective community support 
and involvement

•	 Events	or	activities	that	offer	value	propositions	across	
all segments of society

•	 Events	or	activities	 that	are	able	 to	account	effectively	
for how the investment is to be spent and the outcome 
of the event/activities

 Some of the communities that benefited from our 2013 
sponsorships and donation drives included: 

•	 Writers	Association	of	Malaysia
•	 Majlis	 Kebajikan,	 Kebudayaan	 Dan	 Riadah,	 Negeri	

Selangor
•	 Welfare	and	Recreational	Club,	Government	Office
•	 Chinese	Old	Folks	Home,	Ampang
•	 Persatuan	Insan	Istimewa
•	 Budhist	Temple	Maha	Vihara,	Brickfields
•	 Seri	Kenangan	Old	Folks	Home,	Cheras
•	 Persatuan	Bulan	Sabit	Merah
•	 BELA	Malaysia
•	 Kolej	Komuniti	Sabak	Bernam	
•	 Lembaga	Zakat	Selangor	
•	 Pusat	Kecemerlangan	Ummah	Selangor
•	 The	Malaysian	Oil	&	Gas	SVCS	Council
•	 Donate	For	Program	Permata	Negara
•	 Islamic	Festival	KL
•	 2nd	Oil	&	Gas	Charity	And	Social	Activity
•	 Badan	Kebajikan	Mahkamah	Syariah	WP
•	 Jawatankuasa	Penduduk	Kg.	Bahagia,	Felda	Gedangsa
•	 UNISEL-‘Selamat	Sg	Selangor’

2.0 Key Corporate responsibility Programmes in 2013 

 As part of the Group’s CSR Programme, in 2013, SYABAS 
endeavour to supply and deliver relief water by water tankers 
or barges to residents of areas affected by water disruptions 
despite the high cost of arranging the services. In 2013, 
due to various reasons, there were water disruptions at 
Wangsa maju on 8 January 2013 and at Pulau Ketam on  
6 August 2013. 

1. In 2013, we hosted the ‘Program Penyerahan 
Sumbangan Air Bersih’ at various locations as follows:

•	 On	25	January	2013,	at	Hindu	Sevai	Sangam	Temple	
in conjunction with thaipusam celebration. 

•	 On	 24	 May	 2013,	 at	 Buddhist	 Maha	 Vihara,	
Brickfields, Kuala Lumpur in conjunction with Wesak 
day celebration.

2. on 8 February 2013, SYABAS brought the orphans and 
old folks from the House of Joys, in Puchong to AEoN, 
Bandar Puchong for lunch and to buy them new clothes 
for Chinese New Year.

3. on 14 may 2013, SYABAS donated cash to the Lahad 
datu Soldiers Fund to help the widows and children of 
the fallen heroes.

4.  In 2013, 175 families benefited from the tabung Budi 
Programmes.

5. on 21 September 2013, PNSB collaborated with 
Lembaga Urus Air Selangor (“LUAS”) and Jabatan 
Perhutanan Selangor (“JPS”) in organising a programme 
on re-planting the mangroves in affected areas in  
Sg Klanang, Sg Pelik and tanjung Sepat.

enGAGeMent WitH Our COMMunitY

YBhg Puan Sri Faridah Idris, spouse of our Executive Chairman 
handing over donation to the widow of a Lahad Datu fallen hero
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6.  We brought smiles to the unfortunate children and 
community through various philanthropic activities. 
these include:

•	 On	 26	 June	 2013,	 SYABAS	 organised	 a	 visit	 to	
Aquaria KLCC for 32 children with down Syndrome 
from Persatuan down Syndrome malaysia.

•	 On	 1	 August	 2013,	 SYABAS	 organised	 Syawal	
Programme for 60 families in 10 districts.

•	 On	 22	 August	 2013,	 SYABAS	 organised	 a	 visit	 to	
the National Zoo for 40 children with disability from 
Sekolah Khas, Sekolah Kebangsaan Selayang Jaya.

•	 On	 6	 September	 2013,	 SYABAS	 organised	 Hari	
Raya Programme with single mothers at Projek 
Perumahan Rakyat Seri Pantai, Kuala Lumpur.

•	 On	30	October	2013,	SYABAS	organised	Deepavali	
programme for 50 underprivileged children of 
Perumahan Rakyat Seri Pantai to AEoN Bandar 
Puchong.

7. on 23 November 2013, a Consumer Awareness 
Programme (CAP) was conducted by SYABAS at 
Suakasih Apartment in Balakong with the aim to create 
awareness on the water processing system and its water 
quality. 

8. on 16 November 2013, PNSB participated in “Pasukan 
Atm Untuk misi Bantuan Bencana Alam” at tacloban, 
Philippines. the Group delivered JERNIH field water 
purification system tanks to the Haiyan typhoon stricken 
areas in Leyte, tacloban, Philippines to provide clean 
water supply to the victims.

9. on 6 december 2013, SYABAS participated in “misi 
Bantuan Kemanusiaan Bekalan Air Bersih” events with 
Pakar Air Jurutera di Raja (RAJd) in helping the flood 
victims in Kuantan and Kemaman.

10.  In 2013, PEKA organised various CSR activities which 
include, amongst others, the following events:-

Date event

23 march 2013 Walkathon “Walk For 
Nature”

2 June 2013 Kuantan Century Ride

11.  PNSB and SYABAS hosted visits by various agencies, 
both local and overseas, details are as shown below:-

visitor venue Date

the Federation 
of malaysian 
manufacturers 
Selangor

SYABAS’ 
Headquarters

22 January 
2013

management & 
Science University 
(mSU)

SYABAS’ 
Headquarters 
and Wangsa 
maju WtP

4 April 2013

Korean Water And 
Wastewater Works 
Association

Wangsa maju 
WtP

3 July 2013

Suruhanjaya 
Perkhidmatan Air 
Negara (SPAN)

Customer 
Service Centre, 
SYABAS’ 
Headquarters

18 July 2013

SmK Felda 
Gedangsa

Wisma Rozali, 
Shah Alam

22 August 
2013

delegation From 
Regional Council 
Binzhou, China

SYABAS 
Headquarters

12 September 
2013

Infrastructure 
University Kuala 
Lumpur

Klang Gates 
dam

18 September 
2013

SK Bandar Baru 
Sri damansara

Empangan 
Klang Gates

25 September 
2013

Perbadanan 
Putrajaya

SSP2 WtP 25 September 
2013

Japanese School Klang Gates 
dam

25 November 
2013

Korean Water And 
Wastewater Works 
Association

SSP2 WtP 25 November 
2013

Seoul metropolitan 
Government Korea

Wangsa maju 
WtP

9 december 
2013

12. In conjunction with the month of Ramadhan:-

(a) on 24 July 2013, SYABAS organised ‘Program 
memasak Bubur Lambuk PEKA bersama media 
2013’.

(b) on 3 August 2013, PEKA organised ‘Program Bubur 
Lambuk tabung Budi/PEKA dengan Kerjasama 
Pasaraya Giant, Seksyen 13, Shah Alam’.

enGAGeMent WitH Our COMMunitY

The Group delivered JERNIH field water purification system 
tanks to the Haiyan Typhoon stricken areas
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no. Date events
1. 26-30 march 2013 PNHB participated in LImA 2013, Langkawi
2. 27 march 2013 Signing of memorandum of Agreement between Gom Resources Sdn Bhd and P.t. medco Energi 

Internasional tBK
3. 2 April 2013 Study visit by the management & Science University to SYABAS’ Headquarters and Wangsa maju 

Water treatment Plant
4. 27 April 2013 SYABAS Exhibition at World Water day 2013 celebration, Selangor level organised by Lembaga Urus 

Air Selangor (“LUAS”)
5. 24 may 2013 SYABAS Exhibition at 1st malaysia International Customer Experience Carnival at Putrajaya
6. 24 may 2013 Contribution of free water in conjunction with Wesak day Celebration 2013 at Buddhist maha Vihara, 

Brickfields, Kuala Lumpur
7. 28 may 2013 PNHB’s Extraordinary General meeting
8. 5-7 June 2013 Gom Resources Sdn Bhd participated at the oil & Gas Asia 2013 Conference And Exhibition at Kuala 

Lumpur Convention Centre
9. 26 June 2013 PNHB’s 16th Annual General meeting

10. 3 July 2013 Study visit by Korean Water and Wastewater Works Association to Wangsa maju WtP
11. 18 July 2013 Visit by Suruhanjaya Perkhidmatan Air Negara (SPAN) to Customer Service Centre at SYABAS’ 

Headquarters
12. 22 August 2013 Study visit by SmK Felda Gedangsa to Wisma Rozali

COrPOrAte eventS

26 March 2013 27 March 2013

2 April 2013

26 June 201327 April 2013

18 July 2013
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no. Date events
13. 29 August 2013 official launching of the ‘Projek Naiktaraf Sistem Agihan Air dari Bernam River Headworks (BRH) Ke 

Sabak Bernam’
14. 6 September 2013 opening Ceremony of the Luwei (Pingdingshan) Water Co Ltd’s Water treatment Plant in Lushan, 

China
15. 12 September 2013 Visit by Binzhou County delegates from China to SYABAS’ Headquarters
16. 15-28 September 2013 XPdC Everest 2013 by SYABAS team led by YBhg dato’ Ruslan Hassan, its CEo
17. 21 September 2013 ‘Program Penanaman Pokok Bakau Bersama LUAS’ at Hutan Simpan telok Gong, Klang
18. 10 october 2013 SYABAS participated in the International Greentech and ECo Products Exhibition & Conference 

malaysia (IGEm) 2013
19. 12 october 2013 SYABAS was awarded the CCAm’s 14th malaysia CRm & Contact Centre Industry Awards 2013 - 2nd 

Place for Video Contact Centre (open) category
20. 24 october 2013 PNSB was awarded the Silver Award at the malaysia HR Awards 2013 (Employer of Choice)
21. 7 November 2013 BPS River monitoring day 2013
22. 16-30 November 2013 PNHB deployed JERNIH field water purification system tanks to the Haiyan typhoon hit province of 

Leyte, in tacloban, Philippines for Humanitarian Aid mission
23. 25 November 2013 Visit by students from the Japanese School of Kuala Lumpur to the Klang Gates dam
24. 25 November 2013 Visit by Korean Water and Wastewater Works Association to SSP2 WtP
25. 6 december 2013 PNHB participated in ‘ops murni’ with the cooperation of the malaysian Armed Forces to provide 

drinking water to flood victims in Kuantan, Pahang and Kemaman, terengganu
26. 9 december 2013 Visit by Seoul metropolitan Government Korea to Wangsa maju WtP

COrPOrAte eventS

7 november 2013

6 December 201315-28 September 2013

6 September 2013 25 november 2013

16 november 2013

24 October 201329 August 2013

145PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013





148  Statement on Corporate Governance 

172  Statement on Risk management And Internal Control

174  Audit Committee Report

180  Risk management Policy & Report

184  Corporate disclosure Policy

185  Corporate Social Responsibility Policy

186  Health, Safety And Environmental Policy

187  Investor Relations Policy & Report

190  Quality Policy & Report

191  Statement of directors’ Responsibility For Preparation of Financial Statements 

ACCOuntAbilitY



StAteMent On COrPOrAte GOvernAnCe

COMPliAnCe StAteMent

the Board is committed to sustain high standards of corporate governance in Puncak Niaga. this statement demonstrates the 
Board’s firm commitment in promoting and cultivating a strong culture of good governance for the success and sustainable economic 
growth of the Group and for its accountability to the shareholders and stakeholders. 

Puncak Niaga has in 2013 complied with the principles of the malaysian Code on Corporate Governance 2012 (“mCCG 2012”), save 
for the recommendations on the tenure of Independent director which should not exceed a cumulative term of nine (9) years and the 
Board composition which must comprise a majority of Independent directors where the Chairman of the Board is not an Independent 
director. 

the Group believes that the principles of good corporate governance are integral to Puncak Niaga’s growth and ability to promote 
the confidence of its stakeholders and enhancing long-term shareholders value through improving corporate performance and 
accountability of Puncak Niaga whilst taking into account the interest of all stakeholders. the Board is therefore committed to ensure 
that where possible, the principles and recommendations of mCCG 2012 are applied throughout Puncak Niaga Group in the best 
interests of all stakeholders. 

Since 2003, the Board has adopted a Board Charter, which provides guidance on how business is to be conducted in line with 
international best practices and standards of good corporate governance. In 2004, the Board has also adopted a Corporate disclosure 
Policy and Procedure, which was formulated in line with the ‘Guide on Best Practices In Corporate disclosure’ issued by the task 
Force on Corporate disclosure Best Practices established by Bursa malaysia Securities Berhad (“Bursa Securities”). From time to 
time, the Group continues to monitor, refine and revamp its financial objectives, goals, policies and procedures, controls and risk 
management framework to meet the evolving corporate environment. 

the Company’s governance framework enables the Board to provide strategic guidance and effective oversight of management, 
clarifies the role and responsibilities of the Board and management and ensure a balance of authority.

this report explains how the Group has applied the principles as set out in mCCG 2012 having regard to the recommendations stated 
under each principle and the main market Listing Requirements of Bursa Securities and the extent to which it has complied with the 
principles and recommendations during the year 2013.

bOArD OF DireCtOrS 

(a)  tHe bOArD OF DireCtOrS

 the Group is helmed by an effective and experienced Board, comprising individuals of caliber and credibility with necessary skills 
and experience from a diverse blend of professional backgrounds. With the adoption of the Board Charter, the Board members, 
whether acting in their individual capacities or as a whole, share the common objective of ensuring that the Vision and mission 
of the Company as set out in this Annual Report, are achieved and the Group meets its responsibilities to its stakeholders. 

 Each Board member is fully aware of the fiduciary duties and responsibilities and the duty to use reasonable care, skill and 
diligence as directors of the Company including the various legislations and regulations affecting his conduct as director of the 
Company, and as such, takes full responsibility for the performance of the Company and of the Group. 

 One of the recommendations of the MCCG 2012 is that the positions of Chairman and Managing Director should be held by 
different individuals, and the Chairman must be a non-executive member of the Board.

 the Board Charter of the Company sets out the Board’s strategic intent and the specific roles and responsibilities to be 
discharged by the Board members collectively in discharging its fiduciary and leadership functions, the individual roles expected 
from the Executive Chairman, managing director, Executive directors and Non-Executive directors, and the role of the Board 
Committees. the role of the Executive Chairman is distinct and separate from that of the managing director. this allocation of 
responsibilities reflect the dynamic nature of the relationship necessary for the Company to adapt to the changing environment. 
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 the Board reviews its Board Charter, to keep it up to date with changes in regulations. the Board Charter is posted at the 
Corporate Governance link at the Company’s website, www.puncakniaga.com.my. 

 Puncak Niaga presently does not have a managing director. However, at each operating subsidiary level, there is a managing 
director/Chief Executive officer/President to manage and focus on the day-to-day business and management of the respective 
operating subsidiaries namely, Puncak Niaga (m) Sdn Bhd (“PNSB”), Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”) and 
Puncak oil & Gas Sdn Bhd (“PoG”)/Gom Resources Sdn Bhd (“Gom Resources”). 

 The MCCG 2012 recommends that the Board must comprise a majority of Independent Directors where the Chairman of the 
Board is not an Independent Director. the Board believes that its current structure is able to discharge the Board’s priorities 
objectively with balance of power and authority on the Board. 

 YBhg tan Sri dato’ Seri dr ting Chew Peh is the Company’s Senior Independent Non-Executive director, to whom shareholders’ 
concerns may be conveyed. His profile is set out on page 48 of this Annual Report.

(b)  bOArD COMPOSitiOn 

 the composition of the Board brings to the Group a diverse wealth of skills, knowledge as well as a balanced mix of experience 
and expertise to effectively discharge the Board’s responsibilities for competent stewardship of the Group. together, the Board 
spearheads the Group’s growth and future direction. 

 the profile of the Board members are set out on pages 42 to 51 of this Annual Report.

 None of the directors has any convictions for any offences within the past ten (10) years (other than traffic offences, if any) or 
has any conflict of interests with the Company or has any family relationship with any director and/or major shareholder of the 
Company. 

 For compliances with Paragraph 15.02 of the main market Listing Requirements of Bursa Securities and the mCCG 2012, the 
Company, through the Nomination Committee and the Board of the Company, annually reviewed the required mix of skills, 
experiences competencies and other qualities of the Board and the individual members, the Independent Non-Executive 
directors of the Company in their capacities as Independent directors, and the Audit Committee and the individual members. In 
2012, the Nomination Committee and the Board developed criteria specifically to assess the independence of the Independent 
directors as recommended by the mCCG 2012. 

 the Board of Puncak Niaga comprises nine (9) members, of whom three (3) are Executive directors and six (6) are Non-Executive 
directors. the current composition of the Board of Puncak Niaga is in compliance with Paragraph 15.02 of the main market 
Listing Requirements of Bursa Securities with one-third of the Board being independent and of which the Company feels is a 
balanced Board and appropriate to constitute an effective Board as explained in paragraph 7 of item (a) above. 

 the three (3) Independent Non-Executive directors of the Company fulfil the criteria of independence as set out in the definition 
of “Independent director” under Paragraph 1.01 (definitions) of the main market Listing Requirements of Bursa Securities.

 the Independent Non-Executive directors are persons of caliber and credibility and exercise independent and sound judgement 
and act in the best interests of the Company and its shareholders, in particular the minority shareholders since they do not 
engage in the day-to-day management of the Company and do not participate in any business dealings and are not involved in 
any other relationship with the Company to ensure that they discharge their duties and responsibilities effectively, void of conflict 
of interests situations. the Independent Non-Executive directors provide the relevant checks and balances and ensuring that 
high standards of corporate governance are sustained.

 the Nomination Committee and the Board have upon their annual assessment, concluded that the Independent Non-Executive 
directors of the Company continue to demonstrate proper conduct and behavior that are essential indicators of independence, 
and that each of them continues to fulfill the definition of independence as set out in the main market Listing Requirements of 
Bursa Securities.
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 One of the recommendations of the MCCG 2012 states that the tenure of an Independent Director should not exceed a cumulative 
term of nine (9) years. 

 the Nomination Committee and the Board had deliberated on the said recommendation and had concluded that YBhg tan Sri 
dato’ Seri dr ting Chew Peh and YBhg tan Sri dato’ Hari Narayanan Govindasamy, who had served on the Board of Puncak 
Niaga for a cumulative term of more than nine (9) years remain objective and independent in expressing their views and in 
participating in deliberations and decision making during the Board’s and Board Committees’ meetings. the length of their 
service on the Board do not in any way interfere with their exercise of independent judgement and ability to act in the best 
interests of the Company. 

 Both YBhg tan Sri dato’ Seri dr ting Chew Peh and YBhg tan Sri dato’ Hari Narayanan Govindasamy had proven to be reliable 
Independent directors with their professionalism aptitude and outlook of business perspective, had devoted sufficient time and 
attention to their professional obligations for informed and balanced decision making, and they had expressed their willingness 
to continue in office as Independent Non-Executive directors of the Company. 

 Based on the annual assessments made, the Nomination Committee and the Board of the Company had determined to 
recommend to the shareholders of the Company for approval to grant the authority to YBhg tan Sri dato’ Seri dr ting Chew 
Peh and YBhg tan Sri dato’ Hari Narayanan Govindasamy to continue to act as Independent Non-Executive directors of the 
Company and to hold office until the conclusion of the next Annual General meeting of the Company. Kindly refer to Agendas 6 
and 7 of the Notice of the Seventeenth Annual General meeting (“17th AGm”) of the Company on pages 384 to 387 of this Annual 
Report. 

(c) bOArD MeetinGS

 the Board met thirteen (13) times in 2013, all at the Board Room on 12th Floor, Wisma Rozali, No. 4, Persiaran Sukan, Seksyen 
13, 40100 Shah Alam, Selangor darul Ehsan except for the Adjourned 78th Board of directors’ meeting which was held at the 
Sentral Ballroom A, Hilton Kuala Lumpur Hotel on 27 April 2013, details of which are as follows:-

Day Date time

tuesday 26 February 2013 2.00 p.m.
thursday 28 February 2013 2.30 p.m.
Wednesday 6 march 2013 12.00 noon
thursday 25 April 2013 3.00 p.m.
Saturday 27 April 2013 10.05 p.m.
monday 29 April 2013 4.30 p.m.
Wednesday 29 may 2013 12.00 noon
monday 17 June 2013 10.00 a.m.
thursday 1 August 2013 10.15 a.m.
thursday 29 August 2013 4.30 p.m.
Wednesday 16 october 2013 3.30 p.m.
thursday 28 November 2013 12.30 p.m.
tuesday 3 december 2013 5.30 p.m.
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 the details of the respective director’s attendance at the above Board meetings held in 2013 are as follows:-

name of Director Designation 
no. of Meetings 

attended  %
   
tan Sri Rozali Ismail Executive Chairman 8 out of 13  62

dato’ Ruslan Hassan Non-Independent Non-Executive director 13 out of 13 100

dato’ Ir Lee miang Koi Non-Independent Non-Executive director 12 out of 13  92

tan Sri dato’ Hari Narayanan Govindasamy Independent Non-Executive director 9 out of 13  69

tan Sri dato’ Seri dr ting Chew Peh Independent Non-Executive director 13 out of 13  100

dato’ Syed danial Syed Ariffin Chief operating officer 13 out of 13 100

tengku dato’ Rahimah Almarhum Sultan 
mahmud Non-Independent Non-Executive director 12 out of 13  92

tan Sri dato’ Ahmad Fuzi Haji Abdul Razak Independent Non-Executive director 13 out of 13 100

Ng Wah tar Executive director, Corporate Finance 
division 12 out of 13  92

 Board meetings are scheduled to be held regularly, at least five times in a financial year, with sufficient notice for all Board 
meetings to be issued. the dates for Board meetings for the ensuing financial year are scheduled well in advance and the Board 
has formal schedule of matters specifically reserved for the Board’s discussion and/or approval. All issues discussed and all 
decisions made during the Board meetings will be properly recorded by the Company Secretaries and reviewed by the Board for 
completeness and accuracy. 

 Additional Board meetings may be called as and when significant issues arise and which require the Board’s review or decision.

 In between Board meetings, approvals on matters requiring the sanction of the Board are sought by way of circular resolutions 
with relevant papers and information setting out the details of the subject matter to enable the Board to make informed decisions. 
All circular resolutions approved by the Board will be tabled for notation and confirmation at the next Board meeting. Where a 
conflict of interest situation arises, if any, the relevant director shall abstain from all deliberation or decision making in respect of 
the subject matter.

(d)  DireCtOrS’ CODe OF etHiCS

 the directors continue to observe and commit a Code of Ethics & Conduct based on the code of conduct expected of directors 
of companies as set out in the Company directors’ Code of Ethics established by the Companies Commission of malaysia and 
ensure implementation of appropriate internal systems to support, promote and ensure the compliance of the directors’ Code of 
Ethics & Conduct. the Group has Code of Ethics & Conduct that set out sound principles and standards of good practice, which 
are observed by the directors and employees.

 these Code of Ethics and Conduct for the directors and employees together with the Group’s Whistle Blowing Policy are posted 
at the Corporate Governance link at the Company’s website, www.puncakniaga.com.my. 
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(e)  SuPPlY OF inFOrMAtiOn AnD ACCeSS tO ADviCe

 Each Board member is supplied with accurate, complete, adequate, unrestricted and quality information on timely basis to 
enable them to effectively discharge their duties and responsibilities. Except under exceptional circumstances, Board members 
are given at least seven days’ notice before any Board meeting is held and the comprehensive Board papers are circulated to 
the Board members at least two (2) working days prior to the date of the meeting to facilitate the directors to peruse the Board 
papers and to review the issues to be deliberated at the Board meeting well ahead of the meeting date. Where necessary, the 
Company’s personnel will be called upon by the Board during the Board meetings to present and to clarify any Board papers 
presented. 

 All Board members are expected to participate actively in Board deliberations and to bring the benefit of their particular knowledge, 
skills and abilities to the Board. Where a potential conflict with his duties or of interests as director arises, it is mandatory for the 
director concerned to declare the fact and nature of his interests and extent of the conflict at a Board meeting and abstain from 
the deliberation and decision-making process. In the event the proposal requires shareholders’ approval, the interested Board 
members will abstain from voting on the resolution at the General meeting and will ensure that persons connected to them also 
abstain from voting on the proposal. 

 the Company Secretaries organise and attend all Board meetings and ensure that all issues discussed with the conclusions are 
minuted accurately in the minutes of each meeting and that all records are kept properly at the registered office of the Company.

 the Board is regularly updated and kept informed by the Company Secretaries and the management of the requirements such as 
restriction in dealing with the securities of the Company and updates as issued by the various regulatory authorities including the 
latest developments in the legislations and regulatory framework affecting the Group. the Board has unrestricted and constant 
access to and interaction with the Senior management of the Company. Each Board member also has full access to the advice 
and services of the Company Secretaries. 

 Where necessary, the directors may, whether collectively as a Board or in their individual capacities, seek external and independent 
professional advice from experts on any matter in furtherance of their duties as they may deem necessary and appropriate at the 
Company’s expense.

(f)  COMPAnY SeCretArieS

 the Company Secretaries play an important role in advising the Board on governance matters and ensure that Board policies and 
procedures are both followed and reviewed regularly and have the responsibilities in law to ensure that each Board member is 
made aware of and provided with guidance as to their duties, responsibilities and powers. they are also responsible for ensuring 
the Group’s compliance with the relevant statutory and regulatory requirements.

(g) APPOintMent OF DireCtOrS

 All Board appointments and removals (if any) thereof are approved by the Board upon the recommendation of the Nomination 
Committee. 

 the Board, through the Nomination Committee, has established a formal and transparent procedure in relation to the assessment 
and recommendation of candidates for Board appointments as well as for assessing the effectiveness of the Board as a whole, 
the Audit Committee of the Company, the other Committees of the Board and the contributions of each individual director, 
including the Independent Non-Executive directors (in their capacities as Independent directors), Non-Executive directors, 
Executive directors and the Executive Chairman.

 the review process by the Nomination Committee and the Board on annual basis was based on the competencies, commitment, 
contribution and performance of the candidates/Board members as well as the required mix of skills, experiences, gender and 
other qualities of the directors to ensure that the Board continues to function effectively and efficiently. 

 during the financial year under review, there were no changes to the Board composition. 
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 Nomination Committee

 the Nomination Committee comprises three (3) directors, all of whom should be Independent Non-Executive directors of the 
Company.

 the primary objectives of the Nomination Committee are as follow:-

(i) to annually review the overall composition of the Board in terms of required mix of the skills and experiences and other 
qualities, including core competencies and adequacy of balance between Executive directors, Non-Executive directors and 
Independent directors.

(ii) to assess and recommend to the Board, candidates for all directorships to be filled.

(iii) to assess and recommend to the Board, directors to fill the seats on Board Committees.

(iv) to annually assess the effectiveness of the Board as a whole, the committees of the Board and for assessing the contribution 
of each individual director.

(v) to examine the size of the Board with a view to determining the impact of the number upon its effectiveness.

(vi) In the case of persons for the position of Independent Non-Executive directors, to evaluate the persons’ ability to discharge 
such responsibilities/functions as expected from Independent Non-Executive directors.

(vii) to determine annually whether a director is independent as may be defined in Bursa Securities’ main market Listing 
Requirements.

(viii) to ensure that all directors receive appropriate continuous training programmes in order to broaden their perspectives and 
to keep abreast with developments in the market place and changes in new statutory requirements.

(ix) to recommend to the Board the removal of a director if he is ineffective, errant or negligent in discharging his responsibilities.

(x) to assess and recommend to the Board, the terms of reference of Board Committees and to review the adequacy of 
committee structure of Board Committees.

 With respect to nomination and election process of new directors, the responsibilities of the Nomination Committee shall include 
as follows:-

•	 Gathering	the	nomination	and	selection	of	Directors	for	members	of	the	Board.	
•	 Reviewing	 the	 competencies,	 commitment,	 contribution	 and	 performance	 of	 the	 candidates/Board	 members	 and	 the	

required mix of skills, experiences and gender and other qualities of the directors. 
•	 Making	recommendations	to	the	Board	on	candidates	for	appointment.	
•	 Facilitate	the	relevant	orientation	and	training	programme	for	the	new	Board	member.
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 Gender diversity Policy

 the Board has approved the establishment of a Gender diversity Policy for the Group with the objective to achieve an equitable 
and fair gender rate in its manpower resources including female representation at Board and Senior management levels.

 this policy is posted at the Corporate Governance link at the Company’s website, www.puncakniaga.com.my. 

(h)  evAluAtiOn OF bOArD eFFeCtiveneSS

 As in the previous years, the Board has, with the assistance of the Company Secretaries, conducted an annual peer evaluation 
of the Board’s effectiveness in the following key areas:-

(i) Compliance; 
(ii) Board meetings;
(iii) Board Functions;
(iv) Board Structure;
(v) Board Committees;
(vi) Board operations;
(vii) Board Chairman’s Roles and Responsibilities; 
(viii) Financial and operational Reporting;
(ix) Planning and objectives;
(x) Risk Assessment;
(xi) New Business opportunities and Projects; 
(xii) Human Resources; and
(xiii) directors’ observations and Additional Comments.

 the 2013 performance evaluation of the Board has been structured to ensure a balanced and objective review by the directors 
for the above key areas.

 Following the evaluation, the Board concluded that the Board as a whole and its committees had performed well, were effective 
and had all the necessary skills, experiences and qualities to lead the Company and each of the director including the Independent 
directors, in their capacities as Independent directors had fulfilled their responsibilities and obligations and have carried out their 
duties as required and in accordance with the Board Charter of the Company.

 In 2013, the Nomination Committee and the Board of the Company had also assessed the independence of its Independent 
directors based on the relevant criteria on the assessment of independence as developed by the Nomination Committee in 2012.

(i)  bOArD COMMitteeS 

 the Board has delegated specific responsibilities to the Board Committees whose functions and authorities are spelt out in their 
respective terms of reference and consistent with the recommendations of the mCCG 2012. the Board Committees will observe 
the same rules of conduct and procedures as the Board, unless otherwise determined by the Board. A summary of the various 
Board Committees at PNHB level and their composition are as follows:- 
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name of Director Audit Committee
remuneration 

Committee
nomination 
Committee

Compliance, 
internal Control 
and risk Policy 

Committee (CiCr)

tan Sri rozali ismail 
Executive Chairman

Dato’ ruslan Hassan
Non-Independent Non-Executive Director

Dato’ ir lee Miang Koi
Non-Independent Non-Executive Director

Dato’ Syed Danial Syed Ariffin
Chief Operating Officer 

tan Sri Dato’ Hari narayanan 
Govindasamy 

member member member

Independent Non-Executive Director

tan Sri Dato’ Seri Dr ting Chew Peh Chairman member member Chairman
Independent Non-Executive Director

tengku Dato’ rahimah Almarhum Sultan 
Mahmud

member

Non-Independent Non-Executive Director

tan Sri Dato’ Ahmad Fuzi Haji Abdul 
razak

member Chairman Chairman

Independent Non-Executive Director 

Mr ng Wah tar member member
Executive Director, Corporate Finance

Note : 

(1) the Audit Committee comprises non-executive directors, a majority of whom are Independent directors (compliance with Paragraph 15.09 of the 
main market Listing Requirements of Bursa Securities).

(2) the Remuneration Committee comprises exclusively or a majority of non-executive directors (as recommended in the mCCG 2012).
(3) the Nomination Committee comprises exclusively of non-executive directors, a majority of whom must be independent (as recommended in the 

mCCG 2012). 

the Board Committees exercise transparency and full disclosure in their proceedings. Where applicable, issues are reported to the 
Board with the appropriate recommendations by the Board Committees. 
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In order to expedite the Board’s decision-making process at the operating companies’ level, an Executive Committee (“EXCo”) 
was established at PNSB, SYABAS, PoG and Gom Resources. PNSB’s, PoG’s and Gom Resources’ EXCo comprise of Executive 
directors and Senior management whereas SYABAS’ EXCo comprise only the Executive directors. the Board of directors of Sino 
Water Pte Ltd (“Sino Water”), the Company’s 98.65% owned Singapore subsidiary company meets at frequent intervals in malaysia 
to deliberate on operational matters. 

Each of the operating companies has established Limits of Authority (“LoA”) which governs the Group’s operational management 
matters with the relevant level of authority accorded to the management. the LoA at each operating company are continuously 
reviewed to ensure adequacy, efficiency and integrity in the Group’s internal control systems and management information systems. 
the Board provides the leadership necessary to enable the Group’s business objectives to be met, whilst ensuring that the Company’s 
obligations to its stakeholders are met.

AuDit COMMittee

the Audit Committee is authorised by the Board to investigate any activities within its terms of Reference and has unrestricted 
access to both the internal and external auditors and members of the senior management of the Group. the activities carried out by 
the Audit Committee are summarised in the Audit Committee Report and its terms of Reference as stated on pages 174 to 179 of 
this Annual Report.

the Audit Committee ensure that the financial statements comply with applicable financial reporting standards as this is integral to 
the reliability of the financial statements. the Audit Committee also ensure the independence of the External Auditors during the 
conduct of the audit engagement. 

nOMinAtiOn COMMittee

the primary objectives of the Nomination Committee are set out on page 153 of this Annual Report.

A summary of the activities undertaken by the Nomination Committee in the discharge of its duty for the financial year ended  
31 december 2013 are as follows:-

1. Re-election and retirement of directors at Annual General meetings;
2. Review terms of Reference of Nomination Committee;
3. Annual Board Assessment;
4. Annual Audit Committee Assessment;
5. Annual Independent directors Assessment;
6. Review of Gender diversity Policy; and
7. Appointment/renewal of the employment contracts of the Group’s key management staff.

reMunerAtiOn COMMittee

the Remuneration Committee comprises four (4) directors, consisting of three (3) Independent Non-Executive directors of the 
Company and one (1) Executive director of the Company.

the primary objectives of the Remuneration Committee are as follows:-

(i) to establish and annually review the remuneration packages for each individual Executive directors such that the levels of 
remuneration are sufficient to attract and retain the directors needed to run the Company successfully and aligned to the 
business strategy and long term objectives of the Company.

 
(ii) the Remuneration Committee shall make its recommendation to the Board and the respective directors shall abstain from the 

discussion of their own remuneration.
 
 the levels of remuneration of the Executive directors should reflect their experiences, level of responsibilities, expertise and 

complexity of the Company’s activities and contribution to the Company.
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(j)  re-eleCtiOn OF DireCtOrS

 Retirement by rotation

 Articles 98 and 99 of the Company’s Articles of Association (“Articles”) provide that one third of the directors shall retire from 
office by rotation at each Annual General meeting and all directors shall retire from office at least once every three (3) years but, 
shall be eligible and may offer themselves for re-election.

 Upon the recommendation of the Nomination Committee and the Board of the Company, the following directors shall retire at 
the forthcoming 17th AGm of the Company and being eligible, had offered themselves for re-election:- 

i. YBhg tan Sri Rozali Bin Ismail, retiring pursuant to Article 98 of the Articles;
ii. YBhg tan Sri dato’ Hari Narayanan A/L Govindasamy, retiring pursuant to Article 98 of the Articles; and 
iii. YBhg tan Sri dato’ Ahmad Fuzi Bin Haji Abdul Razak, retiring pursuant to Article 98 of the Articles.

 the information on the directors standing for re-election at the forthcoming 17th AGm of the Company is contained in the 
Statement Accompanying the Notice of Annual General meeting.

 Continuing as Independent directors after serving a tenure of more than nine (9) years

 As highlighted in item (b) above, the Nomination Committee and the Board of the Company had recommended that both YBhg 
tan Sri dato’ Seri dr ting Chew Peh and YBhg tan Sri dato’ Hari Narayanan Govindasamy, who had served on the Board of the 
Company for a cumulative term of more than nine (9) years be granted the authority to continue to serve as Independent Non-
Executive directors of the Company and to hold office until the conclusion of the next Annual General meeting of the Company. 

 
 Section 129 of the Companies Act, 1965

 Pursuant to Section 129(2) of the Companies Act, 1965 (the “Act”), directors who attain or who are over the age of 70 years shall 
retire at every annual general meeting and may offer themselves for re-appointment to hold office until the next annual general 
meeting. 

 YBhg tan Sri dato’ Seri dr ting Chew Peh, the Senior Independent Non-Executive director of the Company, who is over the age 
of 70 years old, shall retire at the forthcoming 17th AGm pursuant to Section 129(2) of the Act. 

 the Nomination Committee and the Board of the Company had recommended the re-appointment of YBhg tan Sri dato’ Seri dr 
ting Chew Peh pursuant to Section 129(6) of the Act at the forthcoming 17th AGm of the Company. Kindly refer to Agenda 3 of 
the Notice of the 17th AGm on pages 384 to 387 of this Annual Report. 

 the recommendation by the Nomination Committee and the Board of the Company was based on YBhg tan Sri dato’ Seri dr 
ting Chew Peh’s continued invaluable contributions to the Company and he had proven to be a reliable Independent director/
Chairman of Audit Committee/Chairman of CICR with his professionalism, aptitude and outlook of business perspective. 

DireCtOrS’ reMunerAtiOn 

(a)  PrOCeDure, level AnD MAKe uP OF reMunerAtiOn 

 the Company has a formal procedure to determine the remuneration of each Board member which are reviewed, from time to 
time, against market practices. In the case of the Executive directors, their remuneration are structured so as to link rewards to 
corporate and individual performance and their remuneration packages comprise salary, allowances, bonuses and other benefits 
as normally accorded to similar positions in other comparable companies and sufficiently attractive to retain persons of high 
caliber. Performance is measured against profits and other targets set from the Company’s annual budget and business plans as 
well as achievements of targeted returns to shareholders. 
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 In the case of the Independent Non-Executive directors, their remunerations reflect their experiences, level of responsibilities and 
contributions and the time spent attending to the Group’s affairs and they are paid a fixed monthly allowance, leave passage and 
meeting allowances for each Board and Board Committee meeting that they attend. 

 the Remuneration Committee is responsible for recommending the remuneration packages of the directors to the Board. the 
Board, as a whole, determines the remuneration of the Non-Executive directors. Individual directors shall abstain from discussing 
and voting on their own remuneration at the Board and Remuneration Committee meetings. 

(b) DiSClOSure OF DireCtOrS’ reMunerAtiOn

 the details of the remuneration received and receivable by the Company’s directors from the Company for the financial year 
ended 31 december 2013 are as follows:-

employees
leave Provident

Fees Salaries bonuses Passage Allowance Fund total
name of Director (rM’000) (rM’000) (rM’000) (rM’000) (rM’000) (rM’000) (rM’000)

tan Sri Rozali Ismail - - - - - -  -

dato’ Ruslan Hassan - - 47 80 - 8 135

dato’ Ir Lee miang Koi -  -  -  70 - - 70

dato’ Syed danial Syed Ariffin - - -  - -  -  -

tan Sri dato’ Hari Narayanan Govindasamy -  -  -  50  102 - 152

tan Sri dato’ Seri dr ting Chew Peh -  -  -  50  176 - 226

tengku dato’ Rahimah Almarhum Sultan 
mahmud -  -  - -  14 - 14

tan Sri dato’ Ahmad Fuzi Haji Abdul Razak -  -  -  50  134 - 184

Ng Wah tar - - 17 - - 2 19
 
the remuneration packages of the directors of the Company received and receivable from the Group for the financial year ended  
31 december 2013 are categorised into the appropriate components as follows:- 

executive Directors
(rM’000)

non-executive Directors
(rM’000)

Salaries  8,263  -
Bonuses  2,956 47
Benefits-in-kind  142 -
Allowances  1,342  427
Employees Provident Fund  2,356 8
Leave Passage  390 300

total  15,449 782
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details of the directors’ Remuneration at Company and Group levels for the financial year ended 31 december 2013, in bands of 
Rm50,000 are tabulated as follows:- 

range of remuneration per annum

Company level Group level
no. of 

executive 
Directors

no. of non-
executive 
Directors no. of Directors

Below Rm100,000 - 2 2
Rm100,001 to Rm150,000 - 1 1
Rm150,001 to Rm200,000 - 2 2
Rm200,001 to Rm250,000 - 1 1
Rm900,001 to Rm950,000 - - 1
Rm950,001 to Rm1,000,000 - - 1
Rm13,500,001 to Rm13,550,000 - - 1

(c)  DireCtOrS’ SHAre OPtiOnS

 there is no directors’ Share options Scheme in the Company during the financial year ended 31 december 2013.

(d)  DireCtOrS’ trAininG 

 the Board recognises the importance of continuing education to keep abreast on the latest regulatory and corporate governance 
developments, besides enhancing professionalism and knowledge to enable them to discharge their duties effectively. Each 
director attended at least one training programme during the year.

 For the financial year ended 31 december 2013, the directors have attended training programmes, seminars and conferences 
organised by the Company and the various training providers covering areas such as:- 

•	 Nominating	Committee	Programme
•	 Fraud	Detection	&	Prevention	–	A	Necessity,	Not	A	Choice
•	 Singapore	International	Water	Week:	Water	Utilities	Forum	in	Singapore
•	 Malaysian	Foreign	Policy	Study	Group
•	 Launch	Of	Statement	On	Risk	Management	And	Internal	Control	–	Guidelines	For	Directors	Of	Listed	Issuers
•	 1st	MINDA/MOF	Inc.	Corporate	Directors	Onboarding	Training	Programme	(CDOP)
•	 Promoting	Growth	Through	Public	Private	Partnership	(PPP):	Global	Lessons,	Madinah,	Saudi	Arabia
•	 Ethics	and	Corporate	Governance:	The	Moral	Compass	of	Businesses,	Madinah,	Saudi	Arabia
•	 Changing	World,	New	Relationships	London
•	 The	15th	Malaysia	Strategic	Outlook	Conference	2013/Asian	Strategy	&	Leadership	Institute
•	 5th	IASB	Emerging	Economies	Group	Meeting/MASB
•	 Skrine’s	50th	Anniversary	Conference/Skrine
•	 How	To	Build	Strategic	Thinking	Skills/National	Seminars	Group
•	 10th	Asia	Gas	Congress	Japan	2013	(AGCJ	2013)/China	Decision	Makers	Consultancy
•	 MIA	Conference	2013/MIA
•	 17th	Asia	Oil	&	Gas	Conference	
•	 Effective	Operational	&	Risk	Management	-	Failed	Business:	Deriving	Sound	Strategies	Insights

SHAreHOlDerS’ COMMuniCAtiOn AnD inveStOr relAtiOnS POliCY

the Board acknowledges the need for the Company’s shareholders and investors to be informed of all material business and 
corporate developments concerning the Group in a timely manner. In addition to various announcements made during the year, 
the timely release of the Group’s consolidated financial results on quarterly basis provides the shareholders and investors with an 
overview of the Group’s financial and operational performances. 
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the Company maintains regular and effective communication with its shareholders and stakeholders through one-to-one or group 
dialogues, participation in investor conferences organised by local and foreign institutional houses, attending to shareholders’ and 
investors’ e-mails and phone calls enquiries, Company General meetings and other Company events. the Notice for the Company’s 
Annual General meetings contains relevant information including the shareholders’ rights to demand a poll vote to enable them to 
exercise their rights. 

the Notice for the Company’s Annual General meeting is posted at the Annual Report link at the Company’s website,  
www.puncakniaga.com.my.

the Annual Report of Puncak Niaga which is produced in line with best corporate governance practices also serves as a key channel 
of communication with shareholders and investors. 

Another effective communication tool to reach shareholders and investors using information technology is via our corporate website, 
www.puncakniaga.com.my with a direct link to SYABAS’ website, www.syabas.com.my, PoG’s website, www.puncakoil.com, Gom 
Resources’ website, www.gomresources.com and Sino Water Pte Ltd’s website, www.sino-water.com. which can be accessed 
easily and promptly for information on the Group as an ongoing commitment to provide more easily accessible information to the 
shareholders and investors.

the Company’s Investor Relations Policy & Report is set out on pages 187 to 189 of this Annual Report and the Investor Relations 
Policy is posted at the Corporate Governance link at the Company’s website, www.puncakniaga.com.my. 

ACCOuntAbilitY AnD AuDit

(a)  FinAnCiAl rePOrtinG

 the Board is responsible for the quality and completeness of publicly disclosed financial reports. In presenting the annual 
financial statements, quarterly reports and the annual reports to the shareholders of the Company, the Board takes appropriate 
steps to present a clear and balanced assessment of the Group’s position and prospects. this also applies to other price-
sensitive public announcements and reports to the regulatory authorities. 

 the Group’s financial statements and quarterly announcements, prepared using appropriate accounting policies, consistently 
and supported by reasonable and prudent judgements and estimates, will be reviewed and deliberated by the Audit Committee 
in the presence of the External Auditors, Internal Auditors of the Company and the Executive director of Finance division prior to 
recommending them for adoption by the Board. the Audit Committee ensures that the information to be disclosed are accurate, 
adequate and in compliance with the various disclosure requirements imposed by the relevant authorities. the Board discusses 
and reviews the recommendations proposed by the Audit Committee prior to its adoption. the Board also ensures accurate and 
timely release of the Group’s quarterly and annual financial results to Bursa Securities. 

 the Statement of directors’ Responsibility in respect of the preparation of the Annual Audited Financial Statements of the Group 
is set out on page 191 of this Annual Report.

(b) relAtiOnSHiP WitH externAl AuDitOrS

 the Board maintains a transparent and professional relationship with the Group’s External Auditors. the External Auditors 
attended all Audit Committee meetings of the Company held during the financial year. these quarterly meetings enabled the 
exchange of views on issues requiring attention. 

 A formal mechanism has been established by the Audit Committee to ensure there is frank and candid dialogue with the External 
Auditors. the Audit Committee will meet the External Auditors twice a year (April and November) without the presence of the 
Executive directors and management. this allows the Audit Committee and the External Auditors the exchange of free and 
honest views and opinions in matters related to External Auditors’ audit and findings. 
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 the Audit Committee has considered the provision of non-audit services by the External Auditors during the year and concluded 
that the provision of these services did not compromise the External Auditors’ independence and objectivity as the amount of 
the fees paid for these services was not significant when compared to the total fees paid to the External Auditors.

 A report by the Audit Committee together with its Summarised terms of Reference is set out on pages 174 to 179 of this Annual 
Report. 

(c)  internAl COntrOl

 the Board acknowledges its overall responsibility for maintaining a sound system of internal controls, which provides reasonable 
assurance in ensuring the effectiveness and efficiency of the Group’s operations and to safeguard shareholders’ investment 
and its assets and interests in compliance with the relevant laws and regulations as well as the internal financial administration 
procedures and guidelines.

 the effectiveness of the system of internal controls of the Group is reviewed by the Audit Committee. the Internal Audit 
department, led by the Head of Internal Audit will conduct internal audit covering the financial, operational and compliance 
controls, processes to identify and evaluate the significant risks faced by the Group including the governance, risk management 
and internal control processes within the Company. the reports of the Internal Audit department will be tabled to the Audit 
Committee for review and deliberation. 

 the Group’s Statement on Risk management And Internal Control is set out on pages 172 to 173 of this Annual Report.

(d)  riSK MAnAGeMent FrAMeWOrK

 the Board recognises that risk management involves a structured approach, combining the efforts of all functions within the 
Group, to minimise the possibility and impact of unexpected damages so as to contribute towards greater efficiency and better 
decision-making. the Group’s Enterprise-Wide Risk Profile is reviewed annually to take into consideration changes in the 
business environment, strategies and functional activities of the Group for determining the Group’s level of risk tolerance and 
identify, assess and monitor key business risks to safeguard shareholders’ investments and the Company’s assets. 

 the Group’s Statement on Risk management And Internal Control is set out on pages 172 to 173 of this Annual Report.

(e)  COrPOrAte SOCiAl reSPOnSibilitY

 Appendix 9C (Part A, Paragraph 29) of the main market Listing Requirements of Bursa Securities requires a listed company to 
provide a description in its annual report of the corporate social responsibility activities and practices undertaken by the listed 
company and its subsidiaries.

 the Group’s Report on Environmental Issues, Social Accountability and Sustainability Report are set out in “Valuing our People” 
section on pages 112 to 127 of this Annual Report, in “Engagement With our Community” section on pages 139 to 143 of this 
Annual Report and in “Preserving our Environment” section on pages 128 to 138 of this Annual Report. 

 the Corporate disclosure Policy and the Quality Policy & Report are set out on pages 184 and 190 of this Annual 
Report, respectively and these policies are also posted at the Corporate Governance link at the Company’s website,  
www.puncakniaga.com.my.

OtHer COMPliAnCe inFOrMAtiOn 

(a) StAtuS OF utiliSAtiOn OF PrOCeeDS rAiSeD FrOM AnY COrPOrAte PrOPOSAl 

 In 2013, the Company issued a Five (5)-Year Redeemable Convertible Secured Sukuk Ijarah (“Convertible Sukuk Ijarah”) of Up 
to Rm165.0 million In Nominal Value.
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 As of todate, the Company has yet to utilise the net proceeds amounting to Rm144,137,400.00 raised from the issuance of the 
Convertible Sukuk Ijarah.

(b) SHAre buY bACK

 the Company did not implement any share buy back or resale or cancel any of the Company’s treasury shares during the 
financial year ended 31 december 2013. As at 31 december 2013, the total number of the Company’s treasury shares remained 
at 2,036,800 ordinary shares of Rm1.00 each.

(c) OPtiOnS, WArrAntS Or COnvertible SeCuritieS

 At an Extraordinary General meeting of the Company held on 28 may 2013, the Company approved the following Proposals, 
which had been implemented and completed in 2013:-

a. Proposed Issue of Up to 40,910,609 Free Warrants In PNHB (“Warrants”) on the Basis of one (1) Warrant For Every ten 
(10) Existing ordinary Shares of Rm1.00 Each In PNHB Held By the Entitled Shareholders of PNHB; and

b. Proposed Issue of A Five-Year Redeemable Convertible Secured Sukuk Ijarah (“Convertible Sukuk Ijarah”) of Up to Rm165.0 
million In Nominal Value 

1. Warrants

 on 23 July 2013, the Company issued 40,910,609 Warrants which were listed on 26 July 2013 on the main market of Bursa 
Securities. Each Warrant entitles the registered holder(s) to subscribe for one (1) new PNHB share at any time during the 
Exercise Period at the Exercise Price. the salient terms of the Warrants are as follows:- 

Issue date : 23 July 2013
Listing date : 26 July 2013 
maturity date : 20 July 2018
Exercise Period : Five Years from 23 July 2013
Exercise Price : Rm1.00 per Warrant
Exercise Ratio : 1:1

 during the financial year ended 31 december 2013, a total of 117,943 Warrants were exercised and 117,943 ordinary shares 
of Rm1.00 each in the capital of the Company were issued. As at 31 december 2013, the issued and paid-up share capital 
of the Company stood at Rm411,260,838.00 divided into 411,260,838 ordinary shares of Rm1.00 each.

2. Convertible Sukuk Ijarah

 on 11 September 2013, the Company issued Rm165.0 million in nominal value of the Convertible Sukuk Ijarah. the 
Convertible Sukuk Ijarah Holders shall have the right to convert at the Conversion Price all or any part of the Convertible 
Sukuk Ijarah into fully paid new ordinary shares of PNHB at any time during the Conversion Period (save and except in the 
event of a substitution of the Lease Asset under the Substitution Undertaking) subject to a notice period of at least thirty (30) 
days. the salient terms of the Convertible Sukuk Ijarah are as follows:- 

Issue date : 11 September 2013
maturity date : Five years from the Issue date
Conversion Price : the conversion price is Rm2.00, represents a premium of approximately 12.0% over the theoretical
   ex-warrants price of Rm1.7854 based on the five-day volume weighted average market price of  

  ordinary shares of Rm1.00 each in PNHB up to and including 28 June 2013 of Rm1.8639 per  
  PNHB Share. 

 the Company has the rights to exercise the Substitution Undertaking rights at the exercise price of the aggregate of the 
outstanding nominal value of the Convertible Sukuk Ijarah payable, any outstanding Periodic distributions and ownership 
expenses.
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 the Company or any of its subsidiaries or related corporations may at any time buyback the Convertible Sukuk Ijarah at any 
price in the open market or by private treaty. 

 the Company may redeem the Convertible Sukuk Ijarah in whole or in part as may be mutually agreed between the Company 
and the Convertible Sukuk Ijarah Holders by an extraordinary resolution. Unless previously redeemed, converted, purchased 
and cancelled, the Convertible Sukuk Ijarah shall be redeemed by the Company at its nominal value on the maturity date. 

 As at 31 december 2013, there were no conversions exercised by the holders of the Convertible Sukuk Ijarah nor were there 
any redemption, purchase or cancellation of the Convertible Sukuk Ijarah by the Company.

(d) AMeriCAn DePOSitOrY reCeiPt (ADr) / GlObAl DePOSitOrY reCeiPt (GDr)

 the Company does not sponsor any AdR or GdR programme.

(e) SAnCtiOnS AnD/Or PenAltieS

 the Company and its subsidiaries, directors and management have not been imposed with any sanctions and/or penalties by 
the relevant regulatory bodies for the financial year ended 31 december 2013.

(f) nOn-AuDit FeeS

 during the financial year ended 31 december 2013, the Group paid Rm214,000.00 for non-audit related service fees to the 
External Auditors.

 the non-audit fees payable to the external auditors, messrs KPmG relates to the review of the Statement on Risk management 
And Internal Control and other professional services including advisory services.

(g) vAriAtiOnS in reSultS

 there was no material variation in the Audited Financial Statements for the financial year ended 31 december 2013 contained 
in this Annual Report as compared with the unaudited consolidated results of the Group for the financial year ended  
31 december 2013 which was announced to Bursa Securities on 27 February 2014.

(h) PrOFit GuArAntee

 the Company does not provide any profit guarantee to any parties for the financial year ended 31 december 2013.

(i) reCurrent relAteD PArtY trAnSACtiOn

 the Company did not enter into any recurrent related party transaction, which requires the shareholders’ mandate during the 
financial year ended 31 december 2013.

(j) MAteriAl COntrACtS invOlvinG DireCtOrS AnD MAJOr SHAreHOlDerS

 material contracts entered into by the Company and the Group, which involve the interests of directors and major shareholders 
of the Company and its subsidiary companies and material contracts which are still subsisting at the end of the financial year 
ended 31 december 2013, are as follows:-

StAteMent On COrPOrAte GOvernAnCe

163PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



Date nature of Contract Parties
Consideration/Mode 
of Satisfaction

relationship with 
Director/
Major Shareholder

22 September 1994

23 may 1996

31 december 2004

Privatisation Cum 
Concession Agreement  
(“PCCA”)

Supplemental Agreement 
(PCCA)

Supplemental Agreement 
(PCCA) 

the State Government of 
Selangor darul Ehsan and 
Puncak Niaga (m) Sdn 
Bhd (“PNSB”)

Not Applicable YBhg tan Sri Rozali 
Ismail (“tSRI”) is a major 
shareholder of PNHB 
held directly under his 
name and indirectly held 
through his son’s interests 
and his 100% equity 
interests in Central Plus 
(m) Sdn Bhd (“CPlus”) 
and Corporate Line (m) 
Sdn Bhd (“CLine”). PNHB 
in turn, holds 100% 
equity interests in PNSB.

31 december 2004 Novation Agreement 
(PCCA)

the State Government 
of Selangor darul Ehsan, 
PNSB and Syarikat 
Bekalan Air Selangor Sdn 
Bhd (“SYABAS”)

Not Applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% and 
70% equity interests 
in PNSB and SYABAS, 
respectively.

22 march 1995

31 december 2004

Construction Cum 
operation Agreement
(“CCoA”) 

Supplemental Agreement
(CCoA)

the State Government of 
Selangor darul Ehsan and 
PNSB

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in PNSB.

15 december 2004 Concession Agreement SYABAS, the State 
Government of Selangor 
darul Ehsan and the 
Government of malaysia 
(“Federal Government”)

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.
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Date nature of Contract Parties
Consideration/Mode 
of Satisfaction

relationship with 
Director/
Major Shareholder

31 december 2004 Wangsa maju Water 
treatment Plant 
Concession Agreement 

the State Government of 
Selangor darul Ehsan and 
PNSB

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in PNSB.

31 december 2004 Novation Agreement 
(Wangsa maju Water 
treatment Plant 
Concession Agreement) 

the State Government 
of Selangor darul Ehsan, 
PNSB and SYABAS

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% and 
70% equity interests 
in PNSB and SYABAS, 
respectively.

31 december 2004 Shareholders’ Agreement PNHB, Kumpulan darul 
Ehsan Berhad (“KdEB”) 
and SYABAS

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.

23 February 2006 Subscription Agreement 
In Relation to the 
Subscription For Up to 
Rm1.045 Billion Nominal 
Value of Redeemable 
Cumulative Unsecured 
Loan Stocks of SYABAS
(RCULS)

PNHB, KdEB and 
SYABAS

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.
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Date nature of Contract Parties
Consideration/Mode 
of Satisfaction

relationship with 
Director/
Major Shareholder

8 december 2006 Subscription Agreement 
In Relation to the Issue 
of Rm435.0 million 
Nominal Value of 
Redeemable Unsecured 
Bonds to PNHB

PNSB (as the Issuer), 
United overseas Bank 
(malaysia) Bhd (as the 
Facility Agent and the 
Issue Agent) and PNHB

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in PNSB.

25 April 2007 Agreement Relating 
to Rehabilitation And 
Upgrading of 26 Water 
treatment Plants

PNSB and SYABAS Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% and 
70% equity interests 
in PNSB and SYABAS, 
respectively.

16 August 2007 Sungai Lolo Water 
treatment Plant 
(Extension) operation And 
maintenance Agreement 

the State Government of 
Selangor darul Ehsan and 
PNSB

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in PNSB.

16 August 2007 Novation Agreement 
In Relation to the 
Sungai Lolo Water 
treatment Plant 
(Extension) operation and 
maintenance Agreement

the State Government 
of Selangor darul Ehsan, 
PNSB and SYABAS

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% and 
70% equity interests 
in PNSB and SYABAS, 
respectively.
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relationship with 
Director/
Major ShareholderDate nature of Contract Parties

Consideration/Mode 
of Satisfaction

7 march 2008 Sg Sireh Water treatment 
Plant (Extension) 
operation and 
maintenance Agreement

the State Government of 
Selangor darul Ehsan and 
PNSB

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in PNSB.

7 march 2008 Novation Agreement 
to the Sg Sireh 
Water treatment Plant 
(Extension) operation and 
maintenance Agreement

the State Government 
of Selangor darul Ehsan, 
PNSB and SYABAS

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in turn, 
holds 100% and 70% 
equity interests in PNSB 
and SYABAS,
respectively.

16 december 2009 Loan Facility Agreement
(in respect of a 
loan facility of 
Rm320,800,000.00 only). 

the details
are as set out
in Note (a) below.

SYABAS  (Borrower) and 
the Federal Government  
(Lender)

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.

17 october 2011 Loan Facility 
Agreement  (in respect 
of a loan facility of 
Rm110,000,000.00 only). 

deed of Assignment

the details
are as set out
in Note (b) below.

SYABAS (Borrower) and 
the Federal  Government 
of malaysia (Lender)

SYABAS (as the  
Assignor) and the 
Federal Government 
(as Assignee)

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.
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Date nature of Contract Parties
Consideration/Mode 
of Satisfaction

relationship with 
Director/
Major Shareholder

29 February 2012 Facility Agreement (in 
respect of Syndicated 
term Loan Facility of 
USd36.0 million). the 
details are as set out in 
the Audited Financial 
Statements of the Group 
and the Company for the 
financial year ended 31 
december 2013 on page 
261 of this Annual Report. 

KGL Ltd. (Borrower), 
oCBC Bank (malaysia) 
Berhad and Hong Leong 
Bank Berhad (Lenders) 

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 100% equity 
interests in Puncak oil & 
Gas Sdn Bhd, the holding 
company of KGL Ltd. 

31 July 2012 deed of Revocation 
to revoke and rescind 
the Supplemental 
Shareholders Agreement 
dated 20 February 2009.

PNHB, KdEB,  SYABAS 
and Kumpulan 
Perangsang Selangor 
Berhad 

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.

28 August 2013 Subscription Agreement 
In Relation to the 
Issuance of Five-Year 
Redeemable Convertible 
Secured Sukuk Ijarah of 
Up to Rm165.0 million 
In Nominal Value. the 
details are as set out in 
the Audited Financial 
Statements of the Group 
and the Company for the 
financial year ended 31 
december 2013 on page 
262 of this Annual Report. 

PNHB (Issuer)  and Hong 
Leong Investment Bank 
Berhad (Lead Arranger) 

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine.

StAteMent On COrPOrAte GOvernAnCe

168 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



StAteMent On COrPOrAte GOvernAnCe

Date nature of Contract Parties
Consideration/Mode 
of Satisfaction

relationship with 
Director/
Major Shareholder

21 october 2013 Loan Facility Agreement 
(in respect of a loan 
facility of Rm75.0 million 
only) the details are as 
set out in Note (c) below.

deed of Assignment

debenture 

SYABAS (borrower) 
and the Government of 
malaysia (represented 
by ministry of Finance, 
malaysia (“moF”)) (lender)

SYABAS (as the Assignor) 
and the Government of 
malaysia (represented by 
moF) (as Assignee)

SYABAS and the 
Government of malaysia 
(represented by moF)

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.

21 october 2013 Loan Facility Agreement 
(in respect of a loan 
facility of Rm76.0 million 
only) the details are as 
set out in Note (c) below.

deed of Assignment

debenture 

SYABAS (borrower) 
and the Government of 
malaysia (represented by 
moF) (lender)

SYABAS (as the Assignor) 
and the Government of 
malaysia (represented by 
moF) (as Assignee)

SYABAS and the 
Government of malaysia 
(represented by moF)

Not applicable tSRI is a major 
shareholder of PNHB 
held directly under his 
name and indirectly 
held through his son’s 
interests and his 100% 
equity interests in CPlus 
and CLine. PNHB in 
turn, holds 70% equity 
interests in SYABAS.

notes for material contracts relate to loans:-

(a)  loan Facility Agreement (in respect of a loan facility of rM320,800,000.00)

Purpose of loan : Payment for water purchased from the water treatment operators namely, PNSB, Konsortium  
  ABASS Sdn Bhd and Syarikat Pengeluar Air Sungai Selangor Sdn Bhd.

terms for Payment of : the Facility Amount to be repayable over sixteen (16) years beginning on the fifth (5th) year from
interest and repayment  first (1st) drawdown i.e. grace period of four (4) years.
of Principal

interest rate : default Interest: Eight percent (8.00%) per annum on any overdue principal repayment amount.

Security : None
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(b)  loan Facility Agreement (in respect of a loan facility of rM110,000,000.00)

Purpose of loan : to finance capital expenditure works on old pipe replacement project and upgrading of water
   supply system project.

terms for Payment of  : the Facility amount to be repayable over eighteen (18) years, commencing on the third (3rd) year
interest and repayment  from the  first drawdown date.
of Principal

 Year  rM per annum
 2014 - 2019  550,000
 2020 - 2023  1,100,000
 2024 - 2027  1,650,000
 2028  13,200,000
 2029  22,000,000
 2030  27,500,000
 2031  33,000,000

interest rate : (1) three percent (3.0%) per annum.

   (2) default Interest: Five percent (5.0%) per annum on any overdue principal repayment amount.

Security : deed of Assignment over a Special Loan Account and the credit balances therein.

(c)  loan Facility Agreement (in respect of a loan facility of rM75.0 million) and loan Facility Agreement (in respect of a loan 
facility of rM76.0 million)

Purpose of loans : the Government Loans shall be utilised for the following purposes:-

 (i) Rm75.0 million Government Loan

to finance the works in relation to the Water Supply mitigation Programme - old pipes and 
critical pipes replacement projects in Selangor and Kuala Lumpur at sixteen (16) critical areas 
in Selangor, Kuala Lumpur and Putrajaya; and

 (ii) Rm76.0 million Government Loan

to finance the works in relation to the Water Supply mitigation Programme Phase 2 to 
overcome the water shortage in Selangor, Kuala Lumpur and Putrajaya,

terms for Payment of : the period commencing on the third (3rd) year from the first drawdown date and expiring seventeen
interest and repayment  (17) years thereafter.
of Principal

StAteMent On COrPOrAte GOvernAnCe
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interest rate : (1) three per centum (3.0%) per annum and shall accrue from the Effective date and  
   payable annually in arrears with the first Interest payable upon the expiry of the Grace  
   Period. Any unpaid Interest shall be capitalised and shall form part of the outstanding Loan.  
   the Interest shall be calculated on the basis of three hundred and sixty five (365) days and the  
   actual number of days elapsed.

   (2) default Interest: Five percent (5%) per annum during the period commencing on the  
   date such sum or sums become due for payment until the date or dates of actual payment.  
   the default interest shall be calculated on the basis of three hundred and sixty five (365) days  
   and the actual number of days elapsed.

Security : As security for the repayment of the Loans, SYABAS shall provide assignments of all present and  
  future sums, rights and interest over all monies standing credit to the Special Loan Account and  
  the Sinking Fund Account (as defined in the Loan Facility Agreements) pursuant to the deed of  
  Assignments and a specific debenture over the Projects pursuant to the debentures made in  
  favour of the Federal Government.

StAteMent OF GOinG COnCern 

Barring any unforeseen circumstances and upon making due and reasonable enquiry into the affairs of the Group, the Board firmly 
believes that the Group shall continue to operate as a going concern business in the foreseeable future.

this Statement on Corporate Governance has been approved by the Board of PNHB on 28 April 2014.

StAteMent On COrPOrAte GOvernAnCe

171PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



StAteMent On riSK MAnAGeMent 
AnD internAl COntrOl

intrODuCtiOn
the malaysian Code on Corporate Governance 2012 requires the Board of directors (“Board”) to maintain a sound system of 
risk management and internal control to safeguard shareholders’ investments and the Group’s assets. the main market Listing 
Requirements of Bursa malaysia Securities Berhad requires the Board to disclose in the annual report the main features of the 
company’s risk management and internal control system.the Board is guided by Statement on Risk management & Internal Control: 
Guidelines for directors of Public Listed Companies (“Guidelines”).

reSPOnSibilitY
the Board of the Puncak Niaga Holdings Berhad (“PNHB”) Group is responsible for maintaining a sound risk management and 
internal control system and for reviewing their adequacy and integrity so as to safeguard the shareholders’ investments and the 
Group’s assets. the Board has mandated the management to implement a control system designed to identify and manage risks 
facing the Group in pursuit of its business objectives. this internal control system, by its nature, can only provide reasonable and not 
absolute assurance against material misstatement or loss.

the Board affirms that there is an ongoing processes for identifying, evaluating, monitoring and managing significant risks faced 
by the Group. this process is carried out by the Board of PNHB via a specific Board Committee, namely the Compliance, Internal 
Control and Risk Policy Committee, which dedicates its time at periodic intervals throughout the year for discussion on this matter.
 
riSK MAnAGeMent FrAMeWOrK
Risk management is firmly embedded in the Group’s management system and is every employee’s responsibility. In october 2001, 
the Board of PNHB formally approved a systematic risk management structure and process for the Group. Since then, the structure 
and process have been fully implemented by the management and employees of the PNHB Group. the Group’s risk management 
framework is explained in detail in the Risk management Policy & Report set out on pages 180 to 183 of the Annual Report.

internAl COntrOl SYSteM
the key elements of the Group’s internal control system and assurance processes, inter alia, encompass the following:-

•	 All	major	decisions	require	the	final	approval	of	the	respective	Boards/Executive	Committees	within	the	Group	(PNHB/Puncak	
Niaga (m) Sdn Bhd (“PNSB”)/Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”)/Sino Water Pte Ltd (“Sino Water”)/Puncak oil 
and Gas Sdn Bhd (“PoG”) Group) and are only made after appropriate analysis. the respective Boards/Executive Committees 
receive regularly updated information covering the divisions/departments/districts in the respective companies within the Group. 

•	 All	 Divisions	 and	 Departments	 of	 PNSB	 and	 POG	 Group	 have	 written	 Procedure	 Manuals	 and/or	 Policies	 whilst	 SYABAS	
has Standard operating Procedures and/or Policies incorporating control procedures and the scopes of responsibilities and 
authorities. the Procedure manuals/Standard operating Procedures/Policies are updated where appropriate to incorporate 
elements necessitated by changes in the legislation, industry best practices and business dynamics.

•	 The	Internal	Audit	Department	of	PNSB	independently	reviews	the	control	processes	implemented	by	the	Management	according	
to Annual Audit Plan and reports on its findings and recommendations to the Audit Committee of PNHB five (5) times per year. 
the duties and responsibilities of PNHB’s Audit Committee are detailed in the terms of Reference of PNHB’s Audit Committee. 
the Audit Committee, by consideration of both Internal and External Audit Reports, is able to gauge the effectiveness and 
adequacy of the internal control system, for presentation of its findings to the Board. 

•	 The	Internal	Audit	Department	of	POG	Group	reports	on	its	findings	and	recommendations	pertaining	to	the	oil	and	gas	division	
periodically to the PNHB Audit Committee. 

•	 The	Board	of	SYABAS	established	an	Audit	Committee	with	 its	own	Terms	of	Reference	on	3	August	2007	and	updated	on	 
31 January 2013. the Internal Audit department of SYABAS also extends a copy of its Internal Audit Reports to the Executive 
Chairman and summarised Status Reports on its activities are submitted to the management of SYABAS on monthly basis.

•	 The	Compliance,	Internal	Control	and	Risk	Policy	Committee,	which	is	chaired	by	YBhg	Tan	Sri	Dato’	Seri	Dr	Ting	Chew	Peh,	
an Independent Non-Executive director of PNHB was established in october 2001. this Committee closely monitors the Risk 
management process within the Group and the extent of compliance with the Statement on Risk management and Internal 
Control requirements. 

•	 The	Tender	and	Contracts	Committee	of	PNSB/POG	Group	and	the	Tender	Committees	of	SYABAS	have	to	ensure	transparency	
and competitive pricing in the award of contracts within the Group.
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StAteMent On riSK MAnAGeMent 
AnD internAl COntrOl

•	 A	detailed	budgeting	process	has	been	established	 for	PNSB,	SYABAS,	Sino	Water	and	POG	Group	 requiring	all	Divisions/
departments/districts to prepare their respective budgets annually. these budgets are then reviewed and approved by the 
respective Boards/Executive Committees prior to actual implementation each year. the monitoring of actual performance versus 
budget for PNSB, SYABAS, Sino Water and PoG Group, with major variances being followed up, is done on a monthly basis and 
management action is taken to rectify any shortcomings, where necessary.

•	 PNSB,	SYABAS,	Sino	Water	and	POG	Group	have	their	own	Limits	of	Authorities	that	have	been	approved	by	their	respective	
Boards. 

•	 Self-Assessment	Audit	Forms	(which	list	key	internal	controls),	have	been	developed	for	Departments	of	PNSB.	The	Departments	
are required to submit a quarterly declaration to the Internal Audit department as to whether key internal controls have been 
complied with. Effective quarter ended 30 September 2012, the Self-Assessment Audit Forms are submitted and monitored 
online through the Audit monitoring System.

bOArD ASSeSSMent
the Board is of the view that the Group’s risk management and internal control system for the year under review and as at the date 
of this statement is sound and sufficient to safeguard the shareholders’ investment and the Group’s asset.

the Board has received assurance from the respective companies’ managing directors/ Chief Executive officer/President/Executive 
directors Finance/Vice President Finance/Head of Corporate Services that the Group’s risk management and internal control system 
are operating adequately and effectively at the operating companies.

this Statement on Risk management and Internal Control has been prepared in accordance with the Guidelines and has been 
approved by the Board of PNHB.

revieW OF tHe StAteMent bY externAl AuDitOrS
the external auditors have reviewed this Statement on Risk management and Internal Control pursuant to the scope set out in 
Recommended Practice Guide (“RPG”) 5 (Revised), Guidance for Auditors on Engagements to Report on the Statement on Risk 
Management and Internal Control included in the Annual Report issued by the malaysian Institute of Accountants (“mIA”) for inclusion 
in the annual report of the Group for the year ended 31 december 2013 and reported to the Board that nothing has come to their 
attention that cause them to believe that the statement intended to be included in the annual report of the Group, in all material 
respects: 

(a) has not been prepared in accordance with the disclosures required by paragraphs 41and 42 of the Statement on Risk management 
and Internal Control: Guidelines for directors of Listed Issuers, or 

(b) is factually inaccurate. 

RPG 5 (Revised) does not require the external auditors to consider whether the directors’ Statement on Risk management and Internal 
Control covers all risks and controls, or to form an opinion on the adequacy and effectiveness of the Group’s risk management and 
internal control system including the assessment and opinion by the Board of directors and management thereon. the auditors 
are also not required to consider whether the processes described to deal with material internal control aspects of any significant 
problems disclosed in the annual report will, in fact, remedy the problems. 

For and on behalf of the board of Puncak niaga Holdings berhad

tan Sri Dato’ Seri Dr ting Chew Peh
Chairman
Compliance, Internal Control and Risk Policy Committee

28 April 2014
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AuDit COMMittee rePOrt

the Board of directors of Puncak Niaga Holdings Berhad (PNHB) is pleased to present the report of the Audit Committee for the 
financial year 2013.

1. MeMberSHiP AnD MeetinGS

 the Audit Committee comprises the following members and details of attendance of each member at the Audit Committee 
meetings held during the financial year 2013 were as follows:

  number of number of
  Meetings Meetings Percentage
 Composition of Committee Held Attended (%)

 Ybhg tan Sri Dato’ Seri Dr ting Chew Peh 
 Chairman/Independent Non-Executive director 7 7 100

 Ybhg tan Sri Dato’ Hari narayanan Govindasamy
 member/Independent Non-Executive director 7 6 86

 YAM tengku Dato’ rahimah Almarhum Sultan Mahmud
 member/Non-Independent Non-Executive director 7 7  100

 Ybhg tan Sri Dato’ Ahmad Fuzi Haji Abdul razak 
 member/Independent Non-Executive director 7 7 100

 the Executive director (Finance division), Senior General manager (Internal Audit department), Executive director (operation 
& maintenance department) and other members of Senior management attended these meetings upon the invitation by the 
Chairman of the Audit Committee. the Group’s external auditors were also invited to attend these meetings where matters 
relating to the audit of the statutory accounts, quarterly financial results and/or the external auditors are to be discussed. the 
Company Secretaries, madam tan Bee Lian and madam Lim Yew Heang are the Secretaries to the Audit Committee.

2. SuMMArY OF ACtivitieS

 during the financial year 2013, the Audit Committee carried out its duties as set out in the terms of Reference of PNHB’s Audit 
Committee. the main activities carried out by the Audit Committee during the financial year included the following:-

 Financial results

•	 Reviewed	the	quarterly	and	year-to-date	unaudited	financial	results	of	the	Group	before	tabling	to	the	Board	for	consideration	
and approval.

•	 Reviewed	 the	 reports	and	 the	audited	financial	statements	of	 the	Company	and	of	 the	Group	 together	with	 the	external	
auditors prior to tabling to the Board for approval.

 external Audit

•	 Reviewed	the	external	auditors’	scope	of	work	and	audit	plan	for	the	year	and	made	recommendations	to	the	Board	on	their	
appointment and remuneration.

•	 Reviewed	and	discussed	 the	 external	 auditors’	 audit	 report	 and	areas	of	 concern	highlighted	 in	 the	management	 letter,	
including management’s response to the concerns raised by the external auditors.

•	 Discussed	on	significant	accounting	and	auditing	issues,	impact	of	new	or	proposed	changes	in	accounting	standards	and	
regulatory requirements.

•	 Met	with	the	external	auditors	without	the	presence	of	the	management.
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 internal Audit

•	 Reviewed	the	 Internal	Audit	Plan,	programme	of	resource	requirement	 for	 the	year	and	assessed	the	performance	of	 the	
Internal Audit department.

•	 Reviewed	the	Internal	Audit	reports,	which	highlighted	the	audit	issues,	recommendations	and	the	Management’s	responses	
and directed action to be taken by the management to rectify and improve the system of internal control.

•	 Monitored	the	implementation	of	recommendations	made	by	the	Internal	Audit	Department	arising	from	its	audits	in	order	to	
obtain assurances that all key risks and control concerns have been fully addressed.

 Working Site visit

 Visited Kuching, Sarawak in June 2013 in relation to Project Bekalan Air Luar Bandar (BALB) carried out by the Group to 
familiarise with Sarawak Project operation and have hands-on experience at site and inspect the status of work done.

 related Party transactions

 Reviewed all related party transactions entered into by the Company and the Group.

3. internAl AuDit FunCtiOnS

 Puncak niaga Holdings berhad (“PnHb”)/Puncak niaga (M) Sdn bhd (“PnSb”)

 PNHB/PNSB has an established independent Internal Audit department reporting directly to the Audit Committee. the Internal 
Audit department assists the Audit Committee in the discharge of its duties and responsibilities. the Internal Audit department’s 
primary responsibility is to provide an independent assurance on the adequacy and effectiveness of risk management, governance 
and internal control. 

 the Internal Audit department focuses on regular and systematic review and has conducted evaluation on the internal control, 
management information systems, and compliance with established procedures including the system for compliance with 
applicable laws, regulations, rules, directives and guidelines. 

 the Annual Internal Audit Plan 2013 of the Internal Audit department (which was developed based on a risk based approach), was 
approved by the Audit Committee at the 76th Audit Committee meeting of the Company held on 27 November 2012. the Internal 
Audit reports, which highlights internal control weaknesses, were deliberated by the Audit Committee and the recommendations 
were duly acted upon by the management.

 In 2013, the Internal Audit department completed a total of 75 audit assignments covering all the Water treatment Plants, PoG 
Group, operational, It audit and ad hoc assignments requested by the Senior management. All audits were performed in-house. 

 the Internal Audit department’s role with regards to the Group’s risk management framework is explained in the Risk management 
Policy & Report set out on pages 180 to 183 of the Annual Report. 

 the total cost incurred by the Internal Audit department in relation to the conduct of the internal audit function of PNHB/PNSB 
during the Financial Year 2013 was about Rm1.3 million.
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 Syarikat bekalan Air Selangor Sdn bhd (“SYAbAS”)

 due to the complexity of its water distribution operations which are dissimilar to that of PNSB’s water treatment operations, the 
Board of SYABAS formally ratified the establishment of the Internal Audit division on 1 September 2006 and an Audit Committee 
with its own terms of Reference was formed on 3 August 2007. 

 At SYABAS, the audit emphasis for the Financial Year 2013 was to determine the extent of compliance with the SYABAS’ 
procedures and guidelines, as well as the Regulatory Authorities’ Rules and Regulations and Concession Agreement.

 the Internal Audit department at SYABAS conducted a total 81 assignments in 2013. 

 the cost incurred by SYABAS’ Internal Audit department in relation to the conduct of internal audit function of SYABAS during 
the year was about Rm1.5 million.

 Puncak Oil & Gas Sdn bhd (“POG”) Group

 For PoG Group, initially the audit activities were conducted by PNSB. Effective September 2013, PoG Group has set up its 
Internal Audit department comprising one (1) Senior manager and one (1) Executive. the audit activities are supervised by the 
Senior General manager, Internal Audit department, PNSB and all reports are tabled to the Audit Committee of PNHB.

 during the year, 16 audits were completed.

 the cost incurred by PoG Group’s Internal Audit department in relation to the conduct of internal audit function of PoG Group 
during the year was about Rm134,000.

4. terMS OF reFerenCe OF PnHb’S AuDit COMMittee

A. Composition

 the Board shall elect an Audit Committee from amongst themselves (pursuant to a resolution of the Board of directors), 
comprising of at least three (3) directors which fulfils the following requirements:

i. All the members of the Audit Committee must be Non-Executive directors of the Company (and excluding Alternate 
directors) with a majority of them being Independent directors; and

ii. At least one (1) member of the Audit Committee:

a. must be a member of the malaysian Institute of Accountants;
b. if he is not a member of the malaysian Institute of Accountants, he must have at least three (3) years’ working 

experience and:

1. he must have passed the examinations specified in Part I of the 1st Schedule of the Accountants Act 1967; or
2. he must be a member of one of the associations of accountants specified in Part II of the 1st Schedule of the 

Accountants Act 1967; or
3. fulfils such other requirements as prescribed or approved by the Exchange.

 the members of the Audit Committee shall elect a Chairman from amongst themselves who shall be an Independent 
director. It would be advantageous if the Chairman possesses a strong personality, has knowledge and experience in 
financial reporting, good leadership skills and is keen to get financial reporting and controls right.

 the Chairman of the Audit Committee will maintain continuous engagement with the Board members and Senior management 
of the Company and the external auditors in order to be kept abreast of matters affecting the Company. All members of the 
Audit Committee should be financially literate.
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 If the members of the Audit Committee for any reason be reduced to below three (3), the Board of directors shall within three 
(3) months of the event, appoint such number of new members as may be required to make up the minimum number of three 
(3) members. 

b. Duties And responsibilities

 In fulfilling its primary objectives, the Audit Committee will need to undertake the following duties and responsibilities:

b.1 Oversee All Matters relating to external and internal Audits

i. the Committee shall meet with the external auditors prior to the commencement of the annual audit to review and 
discuss:

•	 The	Annual	Audit	Plan	with	the	external	auditors,	including	the	scope,	nature	and	areas	of	audit	of	the	Group;	

•	 The	extent	of	any	planned	reliance	on	the	work	of	the	internal	auditors	and	the	anticipated	effect	of	this	reliance	on	
the examination.

•	 Any	 significant	 accounting	 and	auditing	problems	 that	 the	 auditors	 can	 foresee	 and	 the	 impact	 on	 the	 financial	
statements of any new or proposed changes in accounting standards or regulatory requirements.

 Following its review of the plan, the Audit Committee may request the external auditors to perform additional audit 
work directed to specific areas of concern to the Committee. Clear policies and procedures must be established and 
followed to ensure the independence of the external auditors is not impaired by the provision of non-audit services to 
the Company.

ii. oversee the Internal Audit department. the Audit Committee in overseeing the Internal Audit department will:

•	 Review	the	audit	programme,	scope,	performance	and	findings	of	the	internal	auditors.

•	 Monitor	the	implementation	of	the	programme	so	that	sufficient	internal	audit	coverage	is	accorded.	

•	 Assess	the	capacity	of	the	Internal	Audit	Department	to	fulfil	its	responsibilities	by	considering,	amongst	other	things,	
the adequacy of the scope of the department’s authority as presented in the department’s charter, the competency, 
qualifications and experience level of its employees, the degree to which internal auditors are independent of the 
activities they audit and the reporting relationship between the Head of Internal Audit and Senior management.

•	 Review	any	appraisal	or	assessment	of	the	performance	of	the	staff	of	the	Internal	Audit	Department	and	approve	
any appointment or termination of the Head of the Internal Audit department.

iii. Review the assistance and cooperation given by the Company’s officers to the external and internal auditors.

iv. Consider the appointment of the external auditors, the audit fee and any questions of resignation or dismissal.

v. the external and/or internal auditors shall have the right to appear and be heard at any meeting of the Audit Committee 
and shall appear before the Audit Committee when required to do so by the Audit Committee. 

vi. Upon the request of the external and/or internal auditors, the Chairman of the Audit Committee shall convene a meeting 
of the Committee to consider any matters the auditors believe should be brought to the attention of the Committee. 

vii. the Audit Committee may convene meetings with the external auditors and/or internal auditors, excluding the attendance 
of other directors and employees of the Company, whenever deemed necessary. 
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b.2 evaluate the Standards of internal Control and Financial reporting

i. Hold specific discussions with Senior Corporate management to discuss the overall adequacy of the internal control 
system.

ii. meet with the internal and external auditors concerning their evaluation of the system of internal accounting controls.

iii. Consider the nature and disposition of the relevant comments appearing in the reports prepared by the internal auditors 
and in the external auditors’ management letter.

 
b.3 review of Financial Statements

i. meet with the management and the external auditors to discuss the annual financial statements of the Company or 
Group and the results of the audit before recommending approval by the Board.

ii. Review the changes in or implementation of major accounting policy changes, the nature and resolution of any significant 
accounting and auditing problems encountered during the examination.

iii. It is good practice for the Audit Committee to meet the management at a regular interval to review the results of the 
Company or Group, such as quarterly review of the results.

iv. Review the nature of any related party transaction and conflict of interest situation that may arise within the Company or 
the Group including any transaction, procedure or course of conduct that raises questions of the management’s integrity.

v. Review the nature of any significant adjustments and unusual events, reclassifications or additional disclosures proposed 
by the external auditors that are currently significant or may become significant in the future.

vi. Review the adequacy of disclosure of the impact of any changes during the year in accounting policies, standards and/
or regulatory requirements.

vii. Review the reasons for the major fluctuations in financial statement balances for the current year compared to prior 
years.

viii. Review for any unusual circumstances or situations reflected in the financial statements, including identifying any 
marginal operations.

ix. Review the nature of any unusual or significant commitments or contingent liabilities.

x. Review of any significant differences between the annual report and other reports, such as reports to the regulatory 
agencies.

xi. Review for any significant differences in format or disclosure from industry norms.

AuDit COMMittee rePOrt
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b.4 Additional Duties and responsibilities

i. Act upon the Board of directors’ request to investigate and report on any issues or concerns in regard to the management 
of the Company.

ii. Such other functions as may be agreed to by the Audit Committee and the Board of directors. 

C. Access to records

 In carrying out their duties and responsibilities, the Audit Committee will in principle have full, free and unrestricted access 
to all Company records, property and personnel.

D. Meetings and Minutes

i. It is good practice for the Audit Committee to hold a minimum of four (4) meetings a year, although additional meetings 
may be called at any time at the Chairman’s discretion. 

ii. In addition to the Committee members, the Executive director of Finance division and the Head of Internal Audit 
department will normally be in attendance at the meetings. Representative of the external auditors are to be in 
attendance at meetings where matters relating to the audit of the statutory accounts and/or the external auditors are to 
be discussed.

iii. the Chief Executive officer, other Board members and/or other appropriate officers may be invited to attend, except 
for those portions of the meetings where their presence is considered inappropriate, as determined by the Committee 
Chairman.

iv. the Audit Committee will meet with the external auditors without the Executive directors present at least twice a year.

v. minutes of each meeting shall be kept and distributed to each member of the Committee and also to the members of 
the Board. the Committee Chairman shall report on each meeting to the Board. the Secretaries to the Audit Committee 
shall be the Company Secretaries.
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the Board of Puncak Niaga Holdings Berhad (“PNHB”) has approved the following Group’s Risk management Policy Statement:-

“the PNHB Group’s Risk management Policy is to identify measure and control risks that may prevent the Group from achieving its 
objectives.

our challenge is to apply risk management to all parts of our business to ensure business risks are minimised and opportunities 
enhanced.

We will achieve, maintain and review a proper risk management system which is implemented by the management and extended to 
all employees of the Group. this is the commitment of the Board of directors.

this policy statement assigns responsibility for risk management to all PNHB Group employees and acknowledges that corporate 
responsibility lies with the Board of directors of the PNHB Group.”
 
riSK MAnAGeMent rePOrt 

there are risks faced by all companies in the various facets of their corporate lives. the nature of such risks including systemic, 
market, employees, economic, legislation, financial and others, need to be identified and managed to reduce the possibility and 
impact of any adverse effects. Puncak Niaga recognises this and has initiated risk management programmes to ensure its business 
risks are minimised and opportunities enhanced.

the following steps were taken by the Board of Puncak Niaga in october 2001, for the management of the Group’s corporate risks:-

1. the preparation of the Group’s Risk management Policy Statement.
2. the formation of the Compliance, Internal Control and Risk Policy Committee with its own terms of Reference.
3. the setting up of a Risk management Section, which reports to the Compliance, Internal Control and Risk Policy Committee.

As a follow up from the Strategic Corporate Risk management Workshop held for the Board and Senior management in August 2001, 
information on Risk management has been fully disseminated to all employees in the form of posters and through the Group’s internal 
communications network.

In addition, the risk management framework which was established in october 2001 has since then been fully implemented by the 
management and employees of Puncak Niaga.

A second Strategic Enterprise-Wide Risk management Workshop was conducted for directors and Senior management staff, by an 
external consultant on 11 September 2008.

An internal briefing was conducted in march 2013 for directors and Senior management on “An overview of malaysian Code on 
Corporate Governance 2012 & Bursa malaysia Securities Berhad main market Listing Requirements”.
 

riSK MAnAGeMent POliCY & rePOrt
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COMPliAnCe, internAl COntrOl AnD riSK POliCY COMMittee (CiCr)

the establishment of the CICR was formalised by the Board in october 2001. the current members of the CICR comprise the 
following:-

Chairman : Ybhg tan Sri Dato’ Seri Dr ting Chew Peh 
  (Independent Non-Executive director)

Members :  Mr Danny ng Wah tar
  Executive director, Corporate Finance division, PNSB
   Madam tan bee lian
  Executive director, Corporate Services division, PNSB
  Madam Wong ley Chan
  Executive director, Finance division, PNSB
  tuan Haji Sonari Solor
  Senior General manager, Internal Audit department, PNSB
   Cik Hayati Ab Wahab
  Senior General manager, Internal Audit division - SYABAS

Secretary :  Madam Johty Priyatharashani
  Senior manager, Internal Audit department, PNSB 

A) terMS OF reFerenCe OF tHe CiCr

the CICR shall provide assistance to the Board of directors of Puncak Niaga in discharging its fiduciary responsibilities relating to 
safeguarding shareholders’ investment and the Group’s assets through a structured approach to Risk management. the primary 
responsibilities of the CICR are:-

•	 Formulating	strategies	to	manage	the	overall	risks	associated	with	the	Group’s	activities.	This	entails	decisions	on:-

•	 Long-term	and	short-term	strategies.
•	 Justifiable	capital	allocation	based	on	return	per	unit	of	risk.

•	 Recommending	 the	appropriate	 risk	management	policies	and	procedures,	which	shall	be	 reviewed	 frequently	 to	ensure	
consistency with fundamental changes in the economy, market conditions and regulations.

•	 Reviewing	periodically	the	Group’s	overall	objectives	by	assessing	the	current	risk	portfolio	composition	and	determining	the	
desired exposures of each major area of risk.

•	 Monitoring	and	assessing	the	risk	portfolio	composition	of	significant	activities	of	the	Group.

•	 Keeping	 abreast	 of	 both	 current	 risk	management	 techniques	 and	 theories,	 and	 any	 possible	 or	 actual	 changes	 in	 the	
regulatory environment, and recommending the appropriate action.
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b) CiCr ACtivitieS

MeetinGS HelD AnD iSSueS COvereD

during the year 2013, the CICR held four (4) meetings chaired by YBhg tan Sri dato’ Seri dr ting Chew Peh (Chairman of CICR).

At its meetings, the CICR reviewed in detail, the Status Reports prepared by the Risk management Section. the issues covered 
include the following:-

1. the level of readiness of Puncak Niaga (m) Sdn Bhd (“PNSB”) and the respective divisions and departments with regards to 
the “Statement on Internal Control” requirements.

2. the progress of the risk assessment and risk monitoring exercises at departmental/divisional and Enterprise-Wide levels. 
the main risks, controls and management actions are highlighted for the CICR to deliberate.

3. the effective utilisation of the Q-RAdAR Corporate Risk Scorecard software to identify measure and monitor all corporate 
risks identified within PNSB, Syarikat Bekalan Air Selangor Sdn Bhd (“SYABAS”), Sino Water Pte Ltd and Puncak oil & Gas 
Sdn Bhd (“PoG”) Group.

4. the status of Self-Assessment Audit Forms submitted by the relevant departments in PNSB as to whether the key internal 
controls have been complied with. 

5. other relevant risk issues affecting the Group, from time to time.
 
riSK MAnAGeMent SCOreCArD WOrKinG GrOuP (“rMSWG”) AnD enterPriSe-WiDe riSKS

the Group recognises that Risk management involves a structured approach, combining the efforts of all functions within the 
Group, to minimise the possibility and impact of unexpected damages so as to contribute towards greater efficiency and better 
decision-making. the Group’s Enterprise-Wide Risk Profile is reviewed annually to take into consideration changes in the business 
environment, strategies and functional activities of the Group. 

RmSWG meeting was held at Group level, comprising all Executive directors of PNSB, Senior management of PNSB, SYABAS and 
PoG Group on 7 January 2014 to deliberate on the risks highlighted by the different business sectors and to determine the Puncak 
Niaga Group’s Enterprise-Wide Risk Profile for year 2014.

the deliberations of the RmSWG meeting were reviewed by the CICR on 12 February 2014. Subsequently, a detailed Board Paper on 
the Group’s “top Enterprise Wide Risks Facing the Puncak Niaga Group for year 2014” was tabled during PNHB’s Board of directors’ 
meeting held on 27 February 2014. 

the Group’s Enterprise-Wide Risk Profile will be reassessed by the RmSWG on a yearly basis.

riSK MAnAGeMent POliCY & rePOrt
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riSK MAnAGeMent POliCY & rePOrt

QuArterlY riSK SCOreCArD rePOrtinG
(PnSb, SinO WAter Pte ltD, POG GrOuP AnD SYAbAS)

the respective Heads of divisions and departments of PNSB, the managing director of Sino Water Pte Ltd and the Senior management 
of PoG Group and SYABAS are responsible for assessing and managing their respective risks. Using the Q-RAdAR Corporate Risk 
Scorecard software, the respective Heads of divisions and departments of PNSB, the managing director of Sino Water Pte Ltd and 
the Senior management of PoG Group and SYABAS submit their detailed risk scorecard reports to the Risk management Section 
every quarter. 

Risk management Section analyses and summarises the risk scorecard reports received for further deliberation by the CICR.

Q-rADAr COrPOrAte riSK SCOreCArD SOFtWAre

PNHB, PNSB, Sino Water Pte Ltd, PoG Group and SYABAS utilise a risk management tool namely, the Q-RAdAR Corporate Risk 
Scorecard (CRS) software to identify, measure and manage all corporate risks affecting the PNHB Group. the CRS software offers a 
systematic approach to the management of enterprise-wide risks facing corporations and assists the management of Puncak Niaga 
to successfully achieve their corporate objectives. the software is web-based and allows authorised users to monitor their respective 
risks on-line from any location.

the CRS also facilitates a Corporate digital Assurance module which requires the Risk Scorecard owners to validate and positively 
assure each individual risk, strength of control and management action. the status of this validation and assurance is reported to the 
CICR on quarterly basis.

As at 31 december 2013, the Q-RAdAR CRS software had 144 authorised users covering 26 departments/divisions from PNSB, 
SYABAS, PoG Group and Sino Water Pte Ltd.

the Q-RAdAR CRS software is administered by the Risk management Section.

183PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013



As a responsible corporate citizen, Puncak Niaga is totally committed to upholding the highest standards of transparency, 
accountability and integrity in the disclosure of all material information on the Company to the investing public in an accurate, 
clear, complete and timely manner in accordance with the corporate disclosure requirements as set out in the main market Listing 
Requirements of Bursa malaysia Securities Berhad (“Bursa Securities”).

the primary objectives of Puncak Niaga’s Corporate disclosure Policy are:-

1.  to promote and maintain market integrity and investor confidence.

2.  to provide equal access to the Company’s material information in an accurate, clear, timely and complete manner and to avoid 
selective disclosure to the investing public.

3.  to exercise due diligence such that information disseminated to the investing public will be as far as possible accurate, clear, 
timely and complete.

4.  to put in place an efficient management of information procedure that promotes accountability for the dissemination of material 
information to the investing public.

5.  to build good investor relations with the investing public based on the principles of trust, honesty, openness, transparency and 
sound understanding of the Company.

to achieve its objectives, the Company will endeavour to undertake the following:-

1.  eStAbliSH POliCieS AnD PrOCeDureS

•		 Ensure	written	policies	and	procedures	of	the	Company	(“Puncak	Niaga’s	Corporate	Disclosure	Policy	and	Procedure”)	
that encompass the Corporate disclosure Policy and other requirements relating to corporate disclosure as set out in 
the main market Listing Requirements of Bursa Securities.

•		 Appoint	a	senior	officer	of	the	Company	to	oversee	and	coordinate	disclosures	to	ensure	the	Company	complies	with	
the main market Listing Requirements of Bursa Securities.

•		 Ensure	that	only	designated	persons	are	the	Company’s	spokespersons.

•		 Ensure	due	compliance	with	Puncak	Niaga’s	Corporate	Disclosure	Policy	And	Procedure.

2.  exerCiSe Due DiliGenCe AnD PrePArAtiOn

•		 Ensure	that	the	persons	responsible	for	disseminating	material	information	to	the	investing	public,	exercise	due	diligence	
in ensuring that information to be released is accurate, clear, timely and complete.

•		 Ensure	that	due	care	is	observed	when	briefing	and	responding	to	analysts,	institutional	investors,	the	media	and	the	 
investing public.

3.  uSe OF inFOrMAtiOn teCHnOlOGY

•		 Take	advantage	of	current	information	technology	to	disseminate	information	to	the	investing	public.

our commitment to the above Policy is driven by the Board of directors of the PNHB Group and implemented by the management.

COrPOrAte DiSClOSure POliCY
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Puncak Niaga Holdings Berhad (“PNHB”) recognises the significance of being an organisation that practises the highest standard 
of work ethics. As a responsible company to its shareholders, business associates, suppliers, employees and various stakeholders, 
we therefore take our corporate social responsibility seriously as we are a Leading Regional Integrated Water, Wastewater And 
Environmental Solutions Provider And to Emerge As A Significant Player In the oil And Gas Sector. our aim is to achieve our 
business objectives and expansion in a considerate and responsible manner, whilst balancing the interests in the economic, social 
and environmental impacts of our activities.

envirOnMentAl

We advocate sustainable environment through managing our daily operation and activities in a responsible manner to minimise 
activities that could harm the environment and nature. Among the programmes/activities are:-

a)  River Rescue Brigade (“BPS”)
b)  Consumer Awareness & Education Programme (“CAE”)
c)  Green Initiatives
d)  Environmental Impact Study (“EIS”)

COMMunitY

We support philanthropic and charitable giving, support for and active engagement with local communities through volunteering and 
other programmes. We also support and encourage our employees to help local community organisations and activities in the areas 
where we operate in. Among the programmes/activities organised by PNHB are:-

a)  Education Study Visit – dAms, Water treatment Plants, operation Command Centre & PUSPEL
b)  Program Pelestarian Pendidikan (“3P”)
c)  Tabung Budi
d)  Public Awareness Programme and Exhibition
e)  Corporate Social Responsibilities – Visits to old Folks Home, orphanage & Gotong-Royong

StAKeHOlDerS

We protect the interests and priorities of stakeholders as well as managing risks in order to maximise profits for the success and 
growth of the Company.

eMPlOYeeS

We shall respect the rights and diversity of our employees, irrespective of race and gender and whilst providing a dynamic workplace 
and equal opportunities, improving employee satisfaction, whilst enhancing the intellectual capital through continuous investment in 
training and development of employees’ skills for the company’s quantum growth.

StrAteGiC COllAbOrAtiOn AnD KnOWleDGe enHAnCeMent At All levelS

We promote continuous education and knowledge enhancement at all levels through collaborations with local and international 
higher education institutions and corporations.

We are equally dedicated not only to maintaining the highest ethical standards but also to achieving sustainability both in our operations 
and in our impact on the environment for the benefits of our customers, shareholders, stakeholders, and business associates.

COrPOrAte SOCiAl reSPOnSibilitY POliCY
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HeAltH, SAFetY AnD envirOnMentAl POliCY

It is the policy of Puncak Niaga Holdings Berhad and its subsidiaries (Puncak Niaga Group) to provide, so far as is practicable healthy, safe 
and environmental friendly workplace for all employees, contractors, visitors, interested members of society and others, and in the spirit of 
consultation and cooperation, the management and employees will together strive to achieve goals and objectives of this Policy.

Without prejudice to the generality of the above statement, the Policy of Puncak Niaga Group is:-

•		 to	provide	and	maintain	a	healthy,	safe	and	environmental	friendly	workplace	and	system	of	work,	and	to	continually	improve	its	
environment and safety performance;

•		 to	continuously	emphasise	on	the	prevention	of	injury,	ill	health	and	pollution	in	all	activities;

•		 to	ensure	environmental	and	safety	objectives	and	targets	are	set	and	reviewed;

•	 to	ensure	all	employees	are	informed,	instructed,	trained	and	supervised	on	how	to	perform	their	jobs	safely	and	without	risk	to	
health and without any harm to the environment;

•		 to	investigate	all	occupational	health,	safety	and	environment	incidents,	and	to	make	corrective	measures	to	ensure	the	incidents	
will not recur;

•		 to	comply	with	all	 legal	and	other	requirements	on	health,	safety	and	environment	and	other	good	practices	which	the	Group	
subscribes;

•		 to	review	this	policy	as	and	when	appropriate	and	to	ensure	it	is	understood	by	all	employees	and	is	available	to	all	interested	
parties.
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inveStOr relAtiOnS POliCY & rePOrt

As a responsible corporate citizen, Puncak Niaga is totally committed to upholding the highest standards of transparency, 
accountability and integrity in the conduct of our business activities in the best interest of our shareholders as well as to allow 
potential investors to make careful and informed investment decisions based on full and transparent disclosure of information.

Puncak Niaga’s Investor Relations Policy aims to build long-term relationships and credibility with our shareholders and potential 
investors based on trust, honesty, openness, transparency and sound understanding of the Company.

to achieve its objectives, the Company will endeavour to undertake the following:-

1.  CreAtinG QuAlitY DiAlOGue

•		 To	create	an	environment	where	the	effective	bilateral	communication	between	the	Company	and	our	shareholders	and	
investors both inform and educate through regular, open and transparent provision of relevant and invaluable information 
over the long-term, which will build mutually beneficial long-term relationships vis-à-vis to foster a clearer understanding of 
the shareholders’ and investors’ expectations of the Company.

•		 To	engage	in	quality	dialogue	with	our	shareholders	and	investors	whereby	the	relationship	is	based	on	the	principles	of	
honesty, openness and transparency and to foster mutual understanding between the Company and our shareholders and 
investors.

•		 To	reap	the	benefits	of	engaging	in	quality	dialogue:-
-  Perception on our Company’s risk is reduced;
-  Enhance feedback of our Company’s performance;
-  our Company’s share valuation becomes more realistic;
-  develop confidence in our management team and management style; and
-  Works as a guide in the evaluation of our Company’s business strategy.

2.  inveStOr COMMuniCAtiOnS StAteMent

•		 To	implement	an	efficient	and	effective	Investor	Relations	Programme	as	part	of	our	ongoing	shareholders’	and	investors’	
communication obligations.

•		 To	provide	high	quality,	meaningful	and	timely	information	over	and	above	that	is	required	by	law	in	order	to	improve	the	
shareholders’ and investors’ understanding of our Company.

•		 To	strive	for	key	competence	in	the	area	of	professional	investor	relations	vide	adequate	resources	and	capabilities.

•		 To	earn	the	trust,	respect	and	confidence	of	our	existing	shareholders	and	investors.

•	 To	build	and	maintain	long-term	relationships	with	our	existing	shareholders	and	investors.

•		 To	initiate	long-term	relationship	building	with	potential	shareholders	and	investors.

our commitment to the above Policy is driven by the Board of directors of PNHB Group and implemented by the management.

inveStOr relAtiOnS rePOrt

Investor relations is the means by which listed companies maintain dialogue with their existing shareholders and potential investors. 
It is a strategic management responsibility to present an accurate picture of corporate performance and prospects, thus enabling 
the investment community, through an informed market, to determine a realistic share price. As a result, investor relations can have 
a positive impact on the Company’s market value and cost of capital relative to its industry sector and the overall economic climate.

the year 2013 had been challenging amidst Puncak Niaga’s relentless pursuit to gain leadership in the water and water related 
industry and to emerge  as a significant player in the oil & Gas industry whilst, remaining focus in achieving our Vision and mission.
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inveStOr relAtiOnS POliCY & rePOrt

the Board is therefore pleased to report on Puncak Niaga’s investor relations activities during 2013 as follows:-

DiAlOGueS WitH inveStOrS

the top management of the Group actively engages in meetings, dialogues and briefing sessions with local and foreign institutional 
groups. In 2013, 38 dialogues and group briefing sessions were conducted with existing and potential investors, local and foreign 
fund managers and financial analysts from research and asset management houses.

inveStOrS’ ACCeSS tO inFOrMAtiOn

In line with our Investor Relations Policy, Puncak Niaga ensures timely disclosure of information over and above the regulatory 
authorities’ disclosure requirements so as to enable the investment community to make careful and informed investment decisions on  
the  Company’s securities. Shareholders and investors can contact us at investors@puncakniaga.com.my and access the Group’s 
information and corporate announcements at our website, www.puncakniaga.com.my (with a direct link to www.syabas.com.my,  
www.puncakoil.com and www.gomresources.com) or www.bursamalaysia.com. All announcements made to Bursa malaysia 
Securities Berhad (“Bursa Securities”) are published shortly after the same is released on Bursa Securities’ website. All shareholders’ 
queries will be received by the Group Company Secretary who will provide feedback and responses to shareholders’ queries where 
such information can be made available to the public.

Since 22 october 2004, in our efforts to meet disclosure obligations towards our shareholders, investors and stakeholders, the 
Group had adopted and implemented the Puncak Niaga Corporate disclosure Policy (as set out on page 184 of this Annual Report), 
formulated in line with the ‘Guide on Best Practices In Corporate disclosure’ issued by Bursa Securities’ task Force on Corporate 
disclosure Best Practices.

AnnuAl GenerAl MeetinG (“AGM”)

the Board of Puncak Niaga firmly believes that the AGm is the best forum to promote a closer relationship with our shareholders, 
enabling us to continue our engagement process with them.

Since 2003, our AGms have been preceded by a Company Presentation followed by a Question and Answer Session. our 
shareholders are updated on the Group’s corporate and financial performances, latest developments and issues of concern to the 
shareholders. this is especially important as we are the water services provider in the State of Selangor and the Federal territories 
of Kuala Lumpur and Putrajaya and our shareholders are our consumers. It is Puncak Niaga’s way of saying ‘We value your views’ 
and ‘We are here to serve you better’. At the same time, our shareholders’ feedbacks, which are relevant to our operations, are taken 
into consideration in our business decisions. PNHB’s Annual Report in the form of Cd-Rom is sent to the entitled shareholders of 
the Company at least 21 days prior to the AGm as required by the Companies Act, 1965 and the main market Listing Requirements 
of Bursa Securities.

Since 2007, we have set up the PUSPEL customer service counter at a secretariat room at the AGm venue to enable our shareholders 
to gain online access to SYABAS’ water related enquiries. In view of our role as a water services provider, we will continue with this 
practice at our future AGms for the benefit of our shareholders.

the 2014 AGm will be held on thursday, 26 June 2014 at the Concorde Hotel Shah Alam. the Notice of AGm is enclosed with 
this Annual Report. the results of all resolutions proposed at the 2014 AGm will be posted on Bursa Securities’ website and the 
Company’s website on the evening of 26 June 2014.
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inveStOr relAtiOnS POliCY & rePOrt

inveStOr relAtiOnS unit

the Investor Relations Unit (“IRU”) maintains a database of shareholders and investors who wish to be updated on the Group’s 
corporate developments and performances via e-mail.

Kindly e-mail us your contact details to the attention of madam tan Bee Lian, Group Company Secretary at  
investors@puncakniaga.com.my or by mail at Investor Relations Unit, c/o Secretarial department, Puncak Niaga Holdings Berhad, 
10th Floor, Wisma Rozali, No. 4, Persiaran Sukan, Seksyen 13, 40100 Shah Alam, Selangor darul Ehsan, should you wish to be 
included in our database.

Similarly, to enable us to further improve our level of services to the community and our stakeholders, kindly forward your comments, 
views and concerns to us at pr@puncakniaga.com.my for public enquiries and investors@puncakniaga.com.my for investors’ 
enquiries.

All water-related enquiries in the State of Selangor and the Federal territories of Kuala Lumpur and Putrajaya, such as 
complaints on water disruptions, pipe bursts or low water pressure, may be addressed to SYABAS Customer Service Centre,  
puspel@syabas.com.my or the toll-free line, 1-800-88-5252 or SmS ‘PUSPEL<space><your complaints/feedback>’ to 39222 or the 
social networks on twitter and Facebook, follow@PUSPEL.
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QuAlitY POliCY & rePOrt

QuAlitY POliCY

It is the Policy of Puncak Niaga to provide quality services and products to meet the customer requirements and satisfaction.

Puncak Niaga shall strive to consistently adopt and maintain a quality management system based on all regulated requirements, 
internationally recognised standard which will ensure a planned, systematic, and proactive approach to quality in all aspects of our 
work.

Puncak Niaga is also committed in providing a safe, harmonious and conducive working environment and continuously equips our 
employees with knowledge and skill to improve our quality systematically.

Puncak Niaga Quality management will be characterised by:-

•		 A	culture	of	continual	improvement	and	teamwork.

•		 Pro-activeness	at	all	levels.

•		 The	consistent	application	of	‘Right	First	Time	Every	Time’	principle.

•		 Empowerment	of	personnel	to	solve	problems	expeditiously.

All employees shall share the responsibility to understand and diligently implement the Quality Policy.

innOvAtive & CreAtive CirCle (“iCC”) PrOGrAMMe

Puncak Niaga (m) Sdn Bhd (“PNSB”) strive to support national aspiration on innovation and creativity via ICC Programme. It is a 
platform to measure staff capability in maximising their knowledge and experience to extend creative ideas in solving work-related 
issues to increase the Company’s productivity, efficiency and cost-benefit.

the ICC Programme does not only support productivity enhancement, it is also designed as a channel in developing a customer-
centric workforce. the ICC Programme may contribute towards the supply of technically skilled, knowledgeable and innovative 
workforce who possesses important generic skills such as leadership skills, interpersonal effectiveness, positive thinking skills, 
personal and professional effectiveness and effective communication skills. the ICC Programme is a reflection of the Company’s 
continuous efforts in enhancing productivity and competitiveness.

the ICC team from the Sungai Selangor Phase II Water treatment Plant has won the “Excellence Award” at the International 
Convention on Quality Control Circle in 2013 which was held from 22 to 25 october 2013 in taipei, taiwan, the highest award at the 
said international convention participated by countries, namely India, Indonesia, Hong Kong, Singapore and China. With the project 
entitled “High Cost of Polymer Consumption” the ICC team had successfully designed and fabricated the activated carbon filter 
named as “CF6”, which had enabled the Company to save in polymer cost due to lower polymer usage.

PNSB believes that the ICC Programme will create more dynamic, efficient and effective workforce in the Company and Group and 
will continue to foster the same.
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StAteMent OF DireCtOrS’ reSPOnSibilitY FOr 
PrePArAtiOn OF FinAnCiAl StAteMentS

the financial statements of the Group and Company have been drawn up in accordance with the applicable approved accounting 

standards in malaysia and the provisions of the Companies Act, 1965. the directors take responsibility in ensuring that the financial 

statements give a true and fair view of the financial position of the Group and of the Company as at 31 december 2013 and of the 

results and the cash flows of the Group and of the Company for the financial year then ended.

In preparing the financial statements, the directors have:

•	 Selected	suitable	accounting	policies	and	applied	them	consistently;

•	 Made	judgements	and	estimates	that	are	reasonable	and	prudent;

•	 Ensured	that	all	applicable	accounting	standards	have	been	followed;	and

•	 Prepared	 financial	 statements	 on	 the	 going	 concern	 basis	 as	 the	 Directors	 have	 a	 reasonable	 expectation,	 having	 made	

appropriate enquiries, that the Group and Company and which enables them to ensure that the financial statements comply 

with the provisions of the Companies Act, 1965.

the Board has the overall responsibility to take all steps as are reasonably open to them to safeguard the assets of the Group to 

prevent and detect frauds and other irregularities.
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Except where the context otherwise requires, the following definitions shall apply throughout the Directors’ Report and Audited 
Financial Statements for the financial year ended 31 December 2013:
 
“ABASS” : Konsortium ABASS Sdn Bhd
 
“ACQUA” : Acqua SPV Berhad 
 
“BAIDS” : RM1,020,000,000 10-Year Al-Bai’ Bithaman Ajil Islamic Debt Securities Primary  
  Bonds together with Non-Detachable Secondary Bonds
 
“BLR” : Bank lending rate 
 
“Bursa Securities” : Bursa Malaysia Securities Berhad
 
“CCOA” : Construction Cum Operation Agreement
 
“CGU” : Cash Generating Unit
 
“CIMB” : Commerce International Merchant Bankers Berhad
 
“CLMSB” : Corporate Line (M) Sdn Bhd
 
“Company” : Puncak Niaga Holdings Berhad
 
“CPMSB” : Central Plus (M) Sdn Bhd
 
“DSRA” : Debt Service Reserve Account
 
“Federal Government” : Government of Malaysia
 
“GOM Resources” : GOM Resources Sdn Bhd 
 
“GOL” : GOM Resources Limited
 
“Group” : Puncak Niaga Holdings Berhad Group of Companies
 
“GWGF” : Gabungan Wawasan Generasi Felda Malaysia
 
“Hebei Sino” : Hebei Sino Panlong Industrial Water Supply Co Ltd 
 
“IMOU” : International Memorandum of Understanding
 
“IRB” : Inland Revenue Board
 
“JAKS-KDEB” : JAKS-KDEB Consortium Sdn Bhd
 
“JNA” : Junior Notes A, the 2001/2016 15-Year Redeemable Unconvertible Junior Notes  
  issued by PNSB

“JVA” : Joint Venture Agreement
 

DEFINITIoNS
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“KDEB” : Kumpulan Darul Ehsan Berhad
 
“KGL” : KGL Ltd. 
 
“KHEC” : Kris Heavy Engineering & Construction Sdn Bhd 
 
“KeTTHA” : Kementerian Tenaga, Teknologi Hijau dan Air
 
“Luancheng” : Luancheng Dayu Water Supply Co Ltd
 
“LUAS” : Selangor and Selangor Water Management Authority
  (Lembaga Urus Air Selangor)
 
“LUWEI” : Luwei (Pingdingshan) Water Co Ltd
 
“MCPs” : Al-Murabahah Commercial Papers
 
“MMTNs” : Al-Murabahah Medium Term Notes
 
“MOF” : Ministry of Finance, Incorporated
 
“O&M” : Operations & Maintenance
 
“PAAB” : Pengurusan Aset Air Bhd
 
“PCCA” : Privatisation Cum Concession Agreement
 
“PNOC” : Puncak Niaga Overseas Capital Pte Ltd
 
“PNIPPL” : Puncak Niaga Infrastructures and Projects Pte Ltd
 
“PNSB” : Puncak Niaga (M) Sdn Bhd
 
“POG” : Puncak Oil & Gas Sdn Bhd
 
“PRC” : People’s Republic of China
 
“PUAS” : Perbadanan Urus Air Selangor Berhad
 
“PNCSB” : Puncak Niaga Construction Sdn Bhd
  (formerly known as Lambang Sejagat Sdn Bhd)
 
“RCULS” : Redeemable Convertible Unsecured Loan Stocks of SYABAS
 
“RCSSI” : 5-year Redeemable Convertible Secured Sukuk Ijarah
 
“RM” : Ringgit Malaysia
 
“RMB” : Chinese Renminbi
 
“RSBs” : RM435,000,000 Nominal Value Ten (10)-Year Redeemable Secured Bonds of 
  PNSB

DEFINITIoNS
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“RUBs” : RM435,000,000 Nominal Value Ten (10)-Year Redeemable 
  Unsecured Bonds of PNSB
 
“RZ Management” : RZ Management Services Sdn Bhd
 
“Serba Tiara” : Serba Tiara Sdn Bhd
 
“SGD” : Singapore Dollar
 
“SINO” : Sino Water Pte Ltd
 
“Sino Water (Shanghai)” : Sino Water Environmental Consultancy (Shanghai) Co. Ltd
 
“SPLASH” : Syarikat Pengeluar Air Sungai Selangor Sdn Bhd
 
“SSP 2” : Sungai Selangor Water Supply Scheme Phase 2, Stages I and II
 
“State Government” : The State Government of Selangor
 
“SYABAS” : Syarikat Bekalan Air Selangor Sdn Bhd
 
“SYABAS Concession Agreement” : Concession Agreement dated 15 December 2004 between SYABAS, the Federal  
  Government and the State Government
 
“USD” : United States Dollar
 
“XINNUO” : Xinnuo Water (Binzhou) Co. Ltd
 

DEFINITIoNS



197PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

The Directors have pleasure in submitting their report and the audited financial statements of the Group and of the Company for the 
financial year ended 31 December 2013.

Principal activities

The principal activity of the Company is investment holding, whilst the principal activities of the subsidiaries are disclosed in Note 8 to 
the financial statements.

There has been no significant change in the nature of the principal activities during the financial year.

Results

 Group Company
 RM’000 RM’000

Profit net of tax 199,801 14,987

 
Profit attributable to: 
Owners of the Company 200,551 14,987
Non-controlling interests (750) -

 199,801 14,987

Reserves and provisions

There were no material transfers to or from reserves and provisions during the financial year under review except as disclosed in the 
financial statements.

Dividends

Since the end of the previous financial year, the Company paid a final single tier dividend of 5 sen per ordinary share totalling RM20,455,305 
in respect of the financial year ended 31 December 2012 on 6 August 2013.  

The Directors do not recommend the payment of any dividend for the financial year ended 31 December 2013. 
 
Directors of the Company

Directors who served since the date of the last report are:

Tan Sri Rozali Bin Ismail
Dato’ Ruslan Bin Hassan
Dato’ Ir Lee Miang Koi
Dato’ Syed Danial Bin Syed Ariffin
Ng Wah Tar
Tan Sri Dato’ Hari Narayanan a/l Govindasamy
Tan Sri Dato’ Seri Dr Ting Chew Peh
Tengku Dato’ Rahimah Binti Almarhum Sultan Mahmud
Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak 

In accordance with Article 98 of the Company’s Articles of Association, YBhg Tan Sri Rozali Bin Ismail, YBhg Tan Sri Dato’ Hari Narayanan 
a/l Govindasamy and YBhg Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak shall retire from office by rotation at the forthcoming 
Seventeenth Annual General Meeting of the Company and, being eligible, had offered themselves for re-election.

DIRECToRS’ REPoRT
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Directors’ interests in shares and warrants

The interests and deemed interests in the shares and warrants of the Company and of its related corporations (other than wholly-owned 
subsidiaries) of those who were Directors at financial year end as recorded in the Register of Directors’ Shareholdings are as follows:
 
 Number of ordinary shares of RM1.00 each
   Acquired/ Sold/
 1.1.2013  Transfered  Transfered 31.12.2013

Name of director 
 
Direct Interest: 
Ordinary shares of the Company 
Tan Sri Rozali bin Ismail 1,729,000   - - 1,729,000
Dato’ Ir Lee Miang Koi 10,000   - - 10,000
 
Deemed Interest: 
Ordinary shares of the Company 
Tan Sri Rozali bin Ismail 167,037,114 * 80,100,000 # (80,100,000) # 167,037,114  *

 -  354,000 + - 354,000  +

Tan Sri Dato’ Seri  Dr Ting Chew Peh 42,000 ** - - 42,000  *

 
Direct Interest: 
Warrants of the Company ## 
Tan Sri Rozali bin Ismail -  172,900 - 172,900
Dato’ Ir Lee Miang Koi -  1,000 - 1,000
 
Deemed Interest: 
Warrants of the Company ## 
Tan Sri Rozali bin Ismail -  16,703,710 * - 16,703,710  *

 -  35,400 + - 35,400  +

Tan Sri Dato’ Seri Dr Ting Chew Peh -  4,200 ** - 4,200  **

 
* Deemed interest by virtue of 100% shareholding interest in both CPMSB, a substantial corporate shareholder, and in CLMSB, a 

substantial corporate shareholder of the Company, of which 92.5% is held in his own name and 7.5% in his children’s names.

** Deemed interest by virtue of shares held by his spouse, Tay Boon Ling pursuant to Section 134 of the Companies Act, 1965.

+ Deemed interest by virtue of shares/warrants held in son’s name.

# Transfer of shares between nominee companies and beneficiary, CLMSB. 

## The allotment of Warrants was made on 23 July 2013 pursuant to the issuance of up to 40,910,609 Free Warrants in the Company 
on the basis of one (1) warrant for every ten (10) existing ordinary shares of RM1.00 each in the Company held by the entitled 
shareholders of the Company as approved at the Extraordinary General Meeting of the Company held on 28 May 2013.

DIRECToRS’ REPoRT 
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Directors’ interests in shares and warrants (continued)

By virtue of his interests in the shares of the Company, Tan Sri Rozali bin Ismail, is also deemed interested in the shares of the 
subsidiaries during the financial year to the extent that Puncak Niaga Holdings Berhad has an interest.

None of the other Directors holding office at 31 December 2013 had any interest in the shares of the Company and of its related 
corporations during the financial year.
 
Directors’ benefits

Since the end of the previous financial year, no Director has received or become entitled to receive a benefit (other than benefits included 
in the aggregate amount of emoluments received or due and receivable by the Directors or the fixed salary of a full-time employee of the 
Company as shown in the financial statements) by reason of a contract made by the Company or a related corporation with any Director 
or with a firm of which the Director is a member, or with a company in which the Director has a substantial financial interest, except for 
Tan Sri Rozali bin Ismail who has interests in related party, GWGF and RZ Management, which dealt with certain companies in the Group 
in the ordinary course of business as disclosed in Note 37 to the financial statements.

There were no arrangements during and at the end of the financial year which had the object of enabling Directors of the Company to 
acquire benefits by means of the acquisition of shares in or debentures of the Company or any other body corporate.

Issue of share and debentures

During the year, the issued and paid-up share capital of the Company increased from 411,142,895 ordinary shares of RM1.00 each to 
411,260,838 ordinary shares of RM1.00 each by the issuance of 117,943 new ordinary shares of RM1.00 each pursuant to the exercise 
of warrants.

There were no other changes in the authorised, issued and paid-up capital of the Company during the financial year.

On 23 July 2013, the Company allotted 40,910,609 free warrants with an exercise price of RM1.00 each on the basis of one (1) warrant 
for every ten (10) existing ordinary shares of RM1.00 each in the Company held by the entitled shareholders of the Company. The 
warrants will expire at the end of five (5) years from the issuance date. 

options granted over unissued shares 

No options were granted to any person to take up unissued shares of the Company during the financial year, except for the issuance 
of 5-year RCSSI of up to RM165,000,000 in nominal value on 17 September 2013 at a consideration of RM144,137,400. Each RCSSI 
holder is entitled to exercise its conversion rights to convert RCSSI into new shares in the Company at the conversion price of RM2.00. 
The salient features of the RCSSI are disclosed in Note 21.8 to the financial statements.
 

DIRECToRS’ REPoRT
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other statutory information

Before the financial statements of the Group and of the Company were made out, the Directors took reasonable steps to ascertain that:

i) all known bad debts have been written off and adequate provision made for doubtful debts, and

ii) any current assets which were unlikely to be realised in the ordinary course of business have been written down to an amount 
which they might be expected so to realise.

At the date of this report, the Directors are not aware of any circumstances:

i) that would render the amount written off for bad debts or the amount of the provision for doubtful debts in the Group and in the 
Company inadequate to any substantial extent, or 

ii) that would render the value attributed to the current assets in the financial statements of the Group and of the Company misleading, 
or

iii) which have arisen which render adherence to the existing method of valuation of assets or liabilities of the Group and of the 
Company misleading or inappropriate, or

iv) not otherwise dealt with in this report or the financial statements, that would render any amount stated in the financial statements 
of the Group and of the Company misleading.

At the date of this report, there does not exist:

i) any charge on the assets of the Group or of the Company that has arisen since the end of the financial year and which secures the 
liabilities of any other person, or

ii) any contingent liability in respect of the Group or of the Company that has arisen since the end of the financial year.

In the opinion of the Directors, no contingent liability or other liability of any company in the Group has become enforceable, or is likely 
to become enforceable within the period of twelve months after the end of the financial year which, in the opinion of the Directors, will 
or may substantially affect the ability of the Group and of the Company to meet their obligations as and when they fall due.

In the opinion of the Directors, except as disclosed in Note 26 and Note 42 to the financial statements, the financial performance of the 
Group and of the Company for the financial year ended 31 December 2013 have not been substantially affected by any item, transaction 
or event of a material and unusual nature nor has any such item, transaction or event occurred in the interval between the end of that 
financial year and the date of this report.

DIRECToRS’ REPoRT
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DIRECToRS’ REPoRT

Significant events

In addition to significant events disclosed elsewhere in this report, other significant events are disclosed in Note 39 to the financial 
statements.

Subsequent events

Subsequent events are disclosed in Note 41 to the financial statements.

Auditors 

The auditors, Messrs KPMG, have indicated their willingness to accept re-appointment.

Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

…………………………………………………………
Tan Sri Rozali Bin Ismail

…………………………………………………………
Dato’ Syed Danial Bin Syed Ariffin

Shah Alam

Date: 28 April 2014
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STATEMENTS oF FINANCIAL PoSITIoN 

 Group Company 
  As at As at As at As at As at As at
  31.12.2013 31.12.2012 1.1.2012 31.12.2013 31.12.2012 1.1.2012
 Note RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
   Restated Restated  Restated Restated

Assets 
Non-current assets  
Property, plant & equipment 4 426,219 419,799 412,671 19,184 19,392 19,600
Investment property 5 - - - 8,359 8,554 8,914
Operating financial assets 6 743,771 813,812 890,959 - - -
Service concession assets 7 84,562 67,880 65,908 - - -
Investment in subsidiaries 8 - - - 464,081 422,381 422,194
Investment in associates 9 45 45 44 50 48 45
Investment in joint ventures 10 858 1,104 1,642 150,789 150,789 150,789
Debt service reserve account 11 - 191,091 244,117 - - -
Goodwill 12 26,254 25,008 25,067 - - -
Trade and other receivables 13 1,841,450 1,415,078 1,015,035 182,719 168,900 156,094
Deferred tax assets 14 14,966 - - - - -

  3,138,125 2,933,817 2,655,443 825,182 770,064 757,636

Current assets 
Inventories 15 5,318 5,790 9,484 - - -
Trade and other receivables 13 596,230 714,917 567,364 232,464 206,055 194,715
Operating financial assets 6 98,088 92,972 82,224 - - -
Short-term investments 16 50,029 50,661 - 50,029 50,661 -
Tax recoverable 17 86,659 2 639 - - -
Short-term funds  - - 36 - - -
Cash and cash equivalents 18 671,906 449,239 421,968 225,438 174,812 270,326

  1,508,230 1,313,581 1,081,715 507,931 431,528 465,041

Total assets  4,646,355 4,247,398 3,737,158 1,333,113 1,201,592 1,222,677

 

As At 31 December 2013
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STATEMENTS oF FINANCIAL PoSITIoN 

  Group Company 
   As at As at As at As at As at As at
   31.12.2013 31.12.2012 1.1.2012 31.12.2013 31.12.2012 1.1.2012
  Note RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
    Restated Restated  Restated Restated

Equity and liabilities   
Equity attributable to equity
 owners of the Company 
Share capital  411,261 411,143 411,143 411,261 411,143 411,143
Share premium  102,879 102,879 102,879 102,879 102,879 102,879
Treasury shares  (5,941) (5,941) (5,941) (5,941) (5,941) (5,941)
Equity component of RCSSI  6,770 - - 6,770 - -
Reserves  (266,439) (271,764) (269,342) 9,111 9,743 9,082
Retained earnings  1,528,226 1,348,130 1,088,741 439,300 444,768  438,533

   19 1,776,756 1,584,447 1,327,480 963,380 962,592 955,696
Non-controlling interests  (2,207) (1,569) (678) - - -

Total equity  1,774,549 1,582,878 1,326,802 963,380 962,592 955,696

Non-current liabilities 
Provision for retirement benefits 20 2,052 1,839 2,075 - - -
Loans and borrowings 21 1,933,031 1,308,217 1,367,662 136,714 - -
Trade and other payables 22 5,252 6,530 8,162 - - -
Deferred tax liabilities 14 475,236 262,400 261,404 24,503 21,638 16,517

    2,415,571 1,578,986 1,639,303 161,217 21,638 16,517

Current liabilities 
Provision for retirement benefits 20 - 304 653 - - -
Loans and borrowings 21 120,720 627,500 470,178 - - -
Trade and other payables 22 335,028 367,449 272,789 208,050 217,076 249,873
Tax payable  487 90,281 27,433 466 286 591

    456,235 1,085,534 771,053 208,516 217,362 250,464

Total liabilities  2,871,806 2,664,520 2,410,356 369,733 239,000 266,981

Total equity and liabilities  4,646,355 4,247,398 3,737,158 1,333,113 1,201,592 1,222,677

As At 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.
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STATEMENTS oF PRoFIT oR LoSS 

 Group Company
 Note 2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000
   Restated 
 
Revenue 23 1,146,704 1,563,032 - -
other income  250,439 201,881 31,210 20,689
Items of expense 
Raw materials, consumables and maintenance  (130,032) (134,195) - -
Construction contract  
 - Oil and gas services  (379,804) (609,126) - -
 - Others  (139,021) (198,122) - -
Employee benefits expense 24 (168,843) (171,757) - -
Other expenses  (166,894) (140,788) (10,133) (6,412)
Depreciation and amortisation expense   (24,746)  (20,615)  (403)  (568)
Finance costs 25 (137,373) (151,983) (3,892) (18)
Share of results of equity accounted entities   (14,066)  (12,955) -  -

Profit before tax 26 236,364 325,372 16,782 13,691
Income tax expense 27 (36,563) (66,991) (1,795) (7,456)

Profit net of tax  199,801 258,381 14,987 6,235
 
Profit attributable to: 
Owners of the Company  200,551 259,389 14,987 6,235
Non-controlling interests  (750) (1,008) - -

Profit net of tax  199,801 258,381 14,987 6,235

Earnings per ordinary share (sen per share) 
Basic 28 49.02 63.40 

Diluted 28 46.28 63.40 
 

For The Year Ended 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.
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STATEMENTS oF CoMPREhENSIvE INCoME

 Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated 
 
Profit net of tax  199,801 258,381 14,987 6,235
 
other comprehensive  income/(expense) 
Items that are or may be reclassified
 subsequently to profit or loss 
Foreign currency translation  6,069 (2,439) - -
Fair value (loss)/gain on short-term investment  (632)  661  (632)  661

Total comprehensive income for the year   205,238  256,603  14,355 6,896 

Total comprehensive income attributable to: 
Owners of the Company  205,876 257,494 14,355 6,896
Non-controlling interests  (638) (891) - -

   205,238 256,603 14,355 6,896
 

For The Year Ended 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.
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CoNSoLIDATED STATEMENT oF ChANGES IN EquITy

 Attributable to owners of the Company
  Non-distributable Distributable  
      Foreign 
      currency  Equity  Available-   Non- 
   Share Share Treasury translation Revaluation component  other for-sale Retained  controlling Total
  Note capital premium shares reserve reserve of RCSSI reserve reserves earnings Total interests equity
   RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000

Group 
At 1 January 2012, as previously stated   411,143  102,879 (5,941) 1,986  69,088 - (340,416) (413) 33,887  272,213  (576,404) (304,191)
Effects of adoption of MFRS 10 and 11 42 - - - - - - - 413 1,054,854 1,055,267 575,726 1,630,993

At 1 January 2012, as restated   411,143  102,879 (5,941) 1,986  69,088 - (340,416) - 1,088,741 1,327,480 (678) 1,326,802
Foreign currency translation  - - - (2,556) - - - - - (2,556) 117 (2,439)
Fair value gain on short-term investment  - - - - - - - 661 - 661 - 661
Total other comprehensive (expense)/income  - - - (2,556) - - - 661 - (1,895) 117 (1,778)
Profit for the year  - - - - - - - - 259,389 259,389 (1,008) 258,381

Total comprehensive income  - - - (2,556) - - - 661 259,389 257,494 (891)    256,603
Net premium paid on acquisition of 
 non-controlling interests  - - - - - - (527) - - (527) - (527)
Total transactions with owners of the Company  - - - - - - (527) - - (527) - (527)

At 31 December 2012, as restated   411,143    102,879   (5,941) (570)  69,088 - (340,943) 661 1,348,130 1,584,447 (1,569) 1,582,878

At 1 January 2013  411,143  102,879  (5,941) (570) 69,088 - (340,943) 661 1,348,130 1,584,447 (1,569) 1,582,878
Foreign currency translation  - - - 5,957 - - - - - 5,957 112 6,069
Fair value loss on short-term investment  - - - - - - - (632) - (632) - (632)
Total other comprehensive income/(expense)  - - - 5,957 - - - (632) - 5,325 112 5,437
Profit for the year  - - - - - - - - 200,551 200,551 (750) 199,801

Total comprehensive income  - - - 5,957 - - - (632) 200,551 205,876 (638) 205,238
Contribution by and distributions to owners 
 of the Company 
Exercise of warrants   118 - - - - - - - - 118 - 118
Issuance of RCSSI 21.8 - - - - - 6,770 - - - 6,770 - 6,770
Dividend 30 - - - - - - - - (20,455) (20,455) - (20,455)
Total transactions with owners of the Company  118 - - - - 6,770 - - (20,455) (13,567) - (13,567)

At 31 December 2013  411,261 102,879  (5,941) 5,387 69,088 6,770 (340,943) 29 1,528,226 1,776,756 (2,207) 1,774,549

For The Year Ended 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.
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CoNSoLIDATED STATEMENT oF ChANGES IN EquITy

 Attributable to owners of the Company
  Non-distributable Distributable  
      Foreign 
      currency  Equity  Available-   Non- 
   Share Share Treasury translation Revaluation component  other for-sale Retained  controlling Total
  Note capital premium shares reserve reserve of RCSSI reserve reserves earnings Total interests equity
   RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000

Group 
At 1 January 2012, as previously stated   411,143  102,879 (5,941) 1,986  69,088 - (340,416) (413) 33,887  272,213  (576,404) (304,191)
Effects of adoption of MFRS 10 and 11 42 - - - - - - - 413 1,054,854 1,055,267 575,726 1,630,993

At 1 January 2012, as restated   411,143  102,879 (5,941) 1,986  69,088 - (340,416) - 1,088,741 1,327,480 (678) 1,326,802
Foreign currency translation  - - - (2,556) - - - - - (2,556) 117 (2,439)
Fair value gain on short-term investment  - - - - - - - 661 - 661 - 661
Total other comprehensive (expense)/income  - - - (2,556) - - - 661 - (1,895) 117 (1,778)
Profit for the year  - - - - - - - - 259,389 259,389 (1,008) 258,381

Total comprehensive income  - - - (2,556) - - - 661 259,389 257,494 (891)    256,603
Net premium paid on acquisition of 
 non-controlling interests  - - - - - - (527) - - (527) - (527)
Total transactions with owners of the Company  - - - - - - (527) - - (527) - (527)

At 31 December 2012, as restated   411,143    102,879   (5,941) (570)  69,088 - (340,943) 661 1,348,130 1,584,447 (1,569) 1,582,878

At 1 January 2013  411,143  102,879  (5,941) (570) 69,088 - (340,943) 661 1,348,130 1,584,447 (1,569) 1,582,878
Foreign currency translation  - - - 5,957 - - - - - 5,957 112 6,069
Fair value loss on short-term investment  - - - - - - - (632) - (632) - (632)
Total other comprehensive income/(expense)  - - - 5,957 - - - (632) - 5,325 112 5,437
Profit for the year  - - - - - - - - 200,551 200,551 (750) 199,801

Total comprehensive income  - - - 5,957 - - - (632) 200,551 205,876 (638) 205,238
Contribution by and distributions to owners 
 of the Company 
Exercise of warrants   118 - - - - - - - - 118 - 118
Issuance of RCSSI 21.8 - - - - - 6,770 - - - 6,770 - 6,770
Dividend 30 - - - - - - - - (20,455) (20,455) - (20,455)
Total transactions with owners of the Company  118 - - - - 6,770 - - (20,455) (13,567) - (13,567)

At 31 December 2013  411,261 102,879  (5,941) 5,387 69,088 6,770 (340,943) 29 1,528,226 1,776,756 (2,207) 1,774,549

For The Year Ended 31 December 2013
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 Attributable to owners of the Company
  Non-distributable Distributable  
       Equity Available- 
   Share Share Treasury Revaluation component  for-sale Retained
  Note capital premium shares reserve of RCSSI reserves earnings Total
   RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
Company 

At 1 January 2012  411,143  102,879   (5,941) 9,082 - - 438,533 955,696
Fair value loss on short-term investment  - - - - - 661 - 661

Total other comprehensive income  - - - - - 661 - 661
Profit for the year  - - - - - - 6,235 6,235

Total comprehensive income  - - - - - 661 6,235 6,896

At 31 December 2012/At 1 January 2013  411,143  102,879 (5,941) 9,082 - 661 444,768 962,592
Fair value loss on short-term investment  - - - - - (632) - (632)

Total other comprehensive expense  - - - - - (632) - (632)
Profit for the year  - - - - - - 14,987 14,987

Total comprehensive income  - - - - - (632) 14,987 14,355
Contribution by and distributions to owners of the Company 
Exercise of warrants   118 - - - - - - 118
Issuance of RCSSI 21.8 - - - - 6,770 - - 6,770
Final single tier dividend for financial year ended 31 December 2012 30 - - - - - - (20,455) (20,455)
Total transactions with owners of the Company  118 - - - 6,770 - (20,455) (13,567)

At 31 December 2013  411,261 102,879 (5,941) 9,082 6,770 29 439,300 963,380

STATEMENTS oF ChANGES IN EquITy
For The Year Ended 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.
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STATEMENTS oF ChANGES IN EquITy

 Attributable to owners of the Company
  Non-distributable Distributable  
       Equity Available- 
   Share Share Treasury Revaluation component  for-sale Retained
  Note capital premium shares reserve of RCSSI reserves earnings Total
   RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
Company 

At 1 January 2012  411,143  102,879   (5,941) 9,082 - - 438,533 955,696
Fair value loss on short-term investment  - - - - - 661 - 661

Total other comprehensive income  - - - - - 661 - 661
Profit for the year  - - - - - - 6,235 6,235

Total comprehensive income  - - - - - 661 6,235 6,896

At 31 December 2012/At 1 January 2013  411,143  102,879 (5,941) 9,082 - 661 444,768 962,592
Fair value loss on short-term investment  - - - - - (632) - (632)

Total other comprehensive expense  - - - - - (632) - (632)
Profit for the year  - - - - - - 14,987 14,987

Total comprehensive income  - - - - - (632) 14,987 14,355
Contribution by and distributions to owners of the Company 
Exercise of warrants   118 - - - - - - 118
Issuance of RCSSI 21.8 - - - - 6,770 - - 6,770
Final single tier dividend for financial year ended 31 December 2012 30 - - - - - - (20,455) (20,455)
Total transactions with owners of the Company  118 - - - 6,770 - (20,455) (13,567)

At 31 December 2013  411,261 102,879 (5,941) 9,082 6,770 29 439,300 963,380

For The Year Ended 31 December 2013
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STATEMENTS oF CASh FLowS
For The Year Ended 31 December 2013

 Group  Company 
 Note 2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000
   Restated 
Cash flows from operating activities 
Receipts from customers  1,010,876 1,222,063 - -
Other income  43,156 4,914 72 55
Payments for operating expenses  (394,279) (408,957) (1,919) (3,783)
Payments to contractors  (546,634) (727,286) - -

Cash generated from/(used in) operations  113,119 90,734 (1,847) (3,728)
 
Tax paid, net of tax refund  (17,677) (1,452) (1,049) (2,640)
Interest received  11,454 15,169 5,220 5,696

Net cash generated from/(used in) operating activities  106,896 104,451 2,324 (672)
 
Cash flows from investing activities 
 
Acquisition of subsidiaries  (1,700) - (1,700) -
Investment in redeemable preference shares  - - (40,000) -
Purchase of property, plant and equipment ii (16,520) (25,177) - -
Additions of service concession assets  (16,957) (5,142) - -
Advance from shareholder  - 25 - -
Net advances to subsidiaries  - - (35,898) (45,971)
Net advance to associate  (1) (3) (1) (3)
Net advance from a joint venture  34 1,648 34 1,258
Purchase of unquoted investments  - (50,000) - (50,000)
Net proceeds from disposal of short-term investment  2,067 - 2,067 -
Proceeds from disposal of property, plant and equipment  142 1,638 - -

Net cash used in investing activities  (32,935) (77,011) (75,498) (94,716)

 
Cash flows from financing activities 
 
Proceeds from loan and borrowings  432,893 191,206 - -
Issuance of RCSSI  144,137 - 144,137 -
Proceeds from conversion of warrants to ordinary shares  118 - 118 -
Dividend paid  (20,455) - (20,455) -
Increase of pledged deposits  (67,620) (65,242) - -
Interest paid  (129,922) (130,089) - -
Repayment of loan and borrowings  (467,066) (111,566) - -
Repayment of obligation under finance leases  (5,789) (4,619) - -

Net cash (used in)/generated from financing activities  (113,704) (120,310) 123,800 -
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STATEMENTS oF CASh FLowS

For The Year Ended 31 December 2013

The notes on pages 212 to 363 are an integral part of these financial statements.

 Group  Company 
 Note 2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000
   Restated 
 
Net (decrease)/increase in cash and cash equivalents  (39,743) (92,870) 50,626 (95,388)
Effects of exchange rate changes on cash held   3,699 2,388 - (126)
Cash and cash equivalents at 1 January  383,865 421,321 174,812 270,326
Transfer from debt service reserve account  191,091 53,026 - -

Cash and cash equivalents at 31 December i 538,912 383,865 225,438 174,812

 
(i) Cash and cash equivalents
 
 Cash and cash equivalents included in the statements of cash flows comprise the following statements of financial position 

amounts:

Deposits with licensed banks 18 546,457 304,163 224,038 159,163
Cash and bank balances 18 125,449 145,076 1,400 15,649

   671,906 449,239 255,438 174,812 
Less: Cash and bank balances pledged  (132,994) (65,374) - -

   538,912 383,865 225,438 174,812

(ii) Acquisition of property, plant and equipment

 During the financial year, the Group acquired property, plant and equipment with an aggregate cost of RM20,637,000 (2012: 
RM29,852,000), of which RM4,117,000 (2012: RM4,675,000), were acquired by means of finance leases.
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Puncak Niaga Holdings Berhad is a public limited liability company, incorporated and domiciled in Malaysia and is listed on the Main 
Market of Bursa Securities. The addresses of the principal place of business and registered office of the Company are as follows:

Principal place of business 

8th Floor, Wisma Rozali, No. 4, Persiaran Sukan, Seksyen 13, 40100 Shah Alam, Selangor Darul Ehsan

Registered office

10th Floor, Wisma Rozali, No. 4, Persiaran Sukan, Seksyen 13, 40100 Shah Alam, Selangor Darul Ehsan  

The consolidated financial statements as at and for the financial year ended 31 December 2013 comprise the Company and its 
subsidiaries (together referred to as the “Group” and individually referred to as “Group entities”) and the Group’s interest in associates 
and joint ventures. The financial statements of the Company as at and for the financial year ended 31 December 2013. 

The principal activity of the Company is investment holding.

The principal activities of the subsidiaries are disclosed in Note 8.

These financial statements were authorised for issue by the Board of Directors on 28 April 2014.

1. BASIS oF PREPARATIoN 

(a) Statement of compliance 
 
 The financial statements of the Group and the Company have been prepared in accordance with Malaysian Financial 

Reporting Standards (“MFRS”), International Financial Reporting Standards and the Companies Act, 1965 in Malaysia. 

 The following are accounting standards, amendments and interpretations that have been issued by the Malaysian Accounting 
Standards Board (“MASB”) but have not been adopted by the Group and the Company:

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 January 2014
•	 Amendments	to	MFRS	10, Consolidated Financial Statements: Investment Entities
•	 Amendments	to	MFRS	12, Disclosure of Interests in Other Entities: Investment Entities
•	 Amendments	to	MFRS	127,	Separate Financial Statements (2011): Investment Entities
•	 Amendments	to	MFRS	132,	Financial Instruments: Presentation – Offsetting Financial Assets and Financial Liabilities
•	 Amendments	to	MFRS	136,	Impairment of Assets – Recoverable Amount Disclosures for Non-Financial Assets
•	 Amendments	to	MFRS	139,	Financial Instruments: Recognition and Measurement – Novation of Derivatives and 
 Continuation of Hedge Accounting
•	 IC	Interpretation	21, Levies

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 July 2014
•	 Amendments	to	MFRS	1, First-time Adoption of Malaysian Financial Reporting Standards (Annual Improvements 2011-

2013 Cycle)
•	 Amendments	to	MFRS	2,	Share-based Payment (Annual Improvements 2010-2012 Cycle)
•	 Amendments	to	MFRS	3,	Business Combinations (Annual Improvements 2010-2012 Cycle and 2011-2013 Cycle)
•	 Amendments	to	MFRS	8, Operating Segments (Annual Improvements 2010-2012 Cycle)
•	 Amendments	to	MFRS	13, Fair Value Measurement (Annual Improvements 2010-2012 Cycle and 2011-2013 Cycle)
•	 Amendments	to	MFRS	116, Property, Plant and Equipment (Annual Improvements 2010-2012 Cycle)
•	 Amendments	to	MFRS	119,	Employee Benefits – Defined Benefit Plans: Employee Contributions

NoTES To ThE FINANCIAL STATEMENTS
For The Year Ended 31 December 2013
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NoTES To ThE FINANCIAL STATEMENTS

1. BASIS oF PREPARATIoN (CoNTINuED)

(a) Statement of compliance (continued)

MFRSs, Interpretations and amendments effective for annual periods beginning on or after 1 July 2014 (continued)
•	 Amendments	to	MFRS	124,	Related Party Disclosures (Annual Improvements 2010-2012 Cycle)
•	 Amendments	to	MFRS	138, Intangible Assets (Annual Improvements 2010-2012 Cycle)
•	 Amendments	to	MFRS	140, Investment Property (Annual Improvements 2011-2013 Cycle)

MFRSs, Interpretations and amendments effective for a date yet to be confirmed
•	 MFRS	9,	Financial Instruments (2009)
•	 MFRS	9, Financial Instruments (2010)
•	 MFRS	9, Financial Instruments  – Hedge Accounting and Amendments to MFRS 9, MFRS 7 and MFRS 139
•	 Amendments	 to	MFRS	7, Financial Instruments: Disclosures – Mandatory Effective Date of MFRS 9 and Transition 

Disclosures

The Group and the Company plan to apply the abovementioned accounting standards, amendments and interpretations:

•	 from	the	annual	period	beginning	on	1	January	2014	for	those	accounting	standards,	amendments	or	interpretations	
that are effective for annual periods beginning on or after 1 January 2014.

•	 from	the	annual	period	beginning	on	1	January	2015	for	those	accounting	standards,	amendments	or	interpretations	
that are effective for annual periods beginning on or after 1 July 2014.

 The initial application of the abovementioned standards, amendments or interpretation are not expected to have any material 
impacts to the current period and prior period financial statements of the Group and the Company except as mentioned 
below:

MFRS 9, Financial Instruments

 MFRS 9 replaces the guidance in MFRS 139, Financial Instruments: Recognition and Measurement on the classification 
and measurement of financial assets. Upon adoption of MFRS 9, financial assets will be measured at either fair value or 
amortised costs. The Group and the Company have not assessed the impact on the adoption of this standard.

 
(b) Basis of measurement

 The financial statements have been prepared on the historical cost basis other than as disclosed in Note 2 to the financial 
statements.

(c) Functional and presentation currency

 These financial statements are presented in RM, which is the Company’s functional currency. All financial information is 
presented in RM and has been rounded to the nearest thousand, unless otherwise stated.

For The Year Ended 31 December 2013
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1. BASIS oF PREPARATIoN (CoNTINuED)

(d) use of estimates and judgements 

 The preparation of the financial statements in conformity with MFRSs requires management to make judgements, estimates 
and assumptions that affect the application of accounting policies and the reported amounts of assets, liabilities, income 
and expenses. Actual results may differ from these estimates.

 
 Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised 

in the period in which the estimates are revised and in any future periods affected.
 
 There are no significant areas of estimation uncertainty and critical judgements in applying accounting policies that have 

significant effect on the amounts recognised in the financial statements other than those disclosed in the following notes:

(i) Material litigations

 The Group determines whether a present obligation in relation to a material litigation exists at the reporting date by 
taking into account all available evidence, including the opinion of the solicitors. The evidence considered includes any 
additional evidence provided by events after the reporting date. On the basis of such evidence, the Group evaluates if 
a provision needs to be recognised in the financial statements. Further details of the material litigations involving the 
Group are disclosed in Note 40 to the financial statements.

 
(ii) Trade receivables

 Included in gross trade receivables were an amount of RM2,100,602,000 (2012: RM1,589,467,000) owing from SYABAS. 
The timing of the recoverability of the amount due from SYABAS is dependent upon the timing of the outcome of the 
legal proceedings instituted by SYABAS (against the State Government) and whether the judgement is in favour of 
SYABAS.

 During the current financial year, the amount due from SYABAS of RM1,753,339,000 (2012: RM1,246,309,000) were 
reclassified to non-current receivables based on the Company’s estimated time frame of collection and an impairment 
allowance of RM49,376,000 (2012: RM24,824,000) was recognised in the profit or loss.

 The key assumptions in estimating the time frame of collection were:

(a) The legal proceeding instituted by SYABAS (against the State Government) will be concluded favorably in 2016.

(b) There will not be any changes in the Group’s rights over the concessions. 

 Any adverse change in the key assumptions above may result in a further impairment loss. The delay of the timing of 
the legal proceeding by one year would result in additional impairment loss of approximately RM17,000,000. 

(iii) Mark-up rate for the construction of concession assets

 The right to operate the water treatment plants in exchange for the construction services provided is recognised at 
the fair value of the consideration receivable for the construction services delivered. The fair value of the consideration 
receivable for the construction services delivered is calculated by including a mark-up, estimated to reflect a margin 
consistent with other similar construction work where possible, on the actual costs incurred. Mark-up rate used in 
calculating the fair value of the consideration receivable estimated by the Group for the construction projects is 5%.

 

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013
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1. BASIS oF PREPARATIoN (CoNTINuED)

(d) use of estimates and judgements (continued)

(iv) Income taxes

 The Group recognised a tax recoverable of RM86,659,000 and deferred tax liabilities of RM460,270,000 based on the 
revised tax submission. Significant judgements and assumptions in measuring the tax recoverable and the deferred 
tax liabilities were described in Note 17 and Note 14 respectively to the financial statements.

(v) Amount due from contract customers

 Significant estimation is involved in determining the costs to completion of the contract of the Group as at the reporting 
date, which has bearing on the computation of the stage of completion. The stage of completion requires management 
to make reasonably dependable estimates of progress towards completion of projects.

 These works are subject to final approval by respective customers. There is time lag between the final approval and the 
completion of work done by the Group. Hence, the actual costs could only be determined reliably on the completion 
of contracts, this may result in adjustments to the recognised profit of the contracts.

(vi) useful life and residual value of vessel

 The cost of vessel is depreciated on a straight-line basis over the vessel’s estimated economic useful life. Management 
estimates the useful life of the vessel to be within 15 years and the residual value to be USD20 million. These are 
common life expectancies and residual value applied in the industry for a similar vessel. Management has relied upon 
professional valuer’s opinion to determining these estimates.

 Changes in the expected level of usage and technological developments could impact the economic useful life and the 
residual value of the vessel, therefore, future depreciation charge could be revised. 

(vii) Impairment of goodwill

 The Group determines whether goodwill is impaired at least on an annual basis. This requires estimation of the “value 
in use” of the CGU to which the goodwill is allocated. Estimating a value in use amount requires management to make 
an estimate of the expected future cash flows from the CGU and also to choose a suitable discount rate in order 
to calculate the present value of those cash flows. The carrying amount of goodwill as at 31 December 2013 was 
RM26,254,000 (2012: RM25,008,000). Further details are disclosed in Note 12.

 

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013
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2. SIGNIFICANT ACCouNTING PoLICIES 
 
 The accounting policies set out below have been applied consistently to the periods presented in these financial statements, 

unless otherwise stated.

(a) Basis of consolidation

(i) Subsidiaries

 Subsidiaries are entities, including structured entities, controlled by the Company. The financial statements of 
subsidiaries are included in the consolidated financial statements from the date that control commences until the date 
that control ceases.  

 
 The Group adopted MFRS 10, Consolidated Financial Statements in the current financial year. This resulted in changes 

to the following policies:

•	 Control	exists	when	the	Group	is	exposed,	or	has	rights,	to	variable	returns	from	its	involvement	with	the	entity	
and has the ability to affect those returns through its power over the entity. In the previous financial years, control 
exists when the Group has the ability to exercise its power to govern the financial and operating policies of an 
entity so as to obtain benefits from its activities.

•	 Potential	 voting	 rights	 are	 considered	when	 assessing	 control	 only	when	 such	 rights	 are	 substantive.	 In	 the	
previous financial years, potential voting rights are considered when assessing control when such rights are 
presently exercisable.

•	 The	Group	considers	 it	has	de	 facto	power	over	an	 investee	when,	despite	not	having	 the	majority	of	voting	
rights, it has the current ability to direct the activities of the investee that significantly affect the investee’s return.  
In the previous financial years, the Group did not consider de facto power in its assessment of control.

 
 The change in accounting policy has been made retrospectively and in accordance with the transitional provision of 

MFRS 10.  The effects from the adoption of MFRS 10 are disclosed in Note 42 to the financial statements. 

 Investments in subsidiaries are measured in the Company’s statement of financial position at cost less any impairment 
losses, unless the investment is classified as held for sale or distribution. The cost of investments includes transaction 
costs. 

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED) 

(a) Basis of consolidation (continued)

(ii) Business combinations
 
 Business combinations are accounted for using the acquisition method from the acquisition date, which is the date on 

which control is transferred to the Group.
 
 For new acquisitions, the Group measures the cost of goodwill at the acquisition date as:

•	 the	fair	value	of	the	consideration	transferred;	plus
•	 the	recognised	amount	of	any	non-controlling	interests	in	the	acquiree;	plus
•	 if	the	business	combination	is	achieved	in	stages,	the	fair	value	of	the	existing	equity	interest	in	the	acquiree;	less
•	 the	net	recognised	amount	(generally	fair	value)	of	the	identifiable	assets	acquired	and	liabilities	assumed.

 
 When the excess is negative, a bargain purchase gain is recognised immediately in profit or loss.
 
 For each business combination, the Group elects whether it measures the non-controlling interests in the acquiree 

either at fair value or at the proportionate share of the acquiree’s identifiable net assets at the acquisition date.
 
 Transaction costs, other than those associated with the issue of debt or equity securities, that the Group incurs in 

connection with a business combination are expensed as incurred.

(iii) Acquisitions of non-controlling interests
 
 The Group treats all changes in its ownership interest in a subsidiary that do not result in a loss of control as equity 

transactions between the Group and its non-controlling interest holders. Any difference between the Group’s share 
of net assets before and after the change, and any consideration received or paid, is adjusted to or against Group 
reserves. 

 
(iv) Loss of control
 
 Upon the loss of control of a subsidiary, the Group derecognises the assets and liabilities of the former subsidiary, any 

non-controlling interests and the other components of equity related to the former subsidiary. Any surplus or deficit 
arising on the loss of control is recognised in profit or loss. If the Group retains any interest in the former subsidiary, 
then such interest is measured at fair value at the date that control is lost. Subsequently it is accounted for as an equity-
accounted investee or as an available-for-sale financial asset depending on the level of influence retained. 

(v) Associates
 
 Associates are entities, including unincorporated entities, in which the Group has significant influence, but not control, 

over the financial and operating policies.

 Investments in associates are accounted for in the consolidated financial statements using the equity method less 
any impairment losses. The cost of the investment includes transaction costs. The consolidated financial statements 
include the Group’s share of the profit or loss and other comprehensive income of the associates, after adjustments if 
any, to align the accounting policies with those of the Group, from the date that significant influence commences until 
the date that significant influence ceases.

 

NoTES To ThE FINANCIAL STATEMENTS
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED)

(a) Basis of consolidation (continued)

 (v) Associates (continued)

 When the Group’s share of losses exceeds its interest in an associate, the carrying amount of that interest including 
any long-term investments is reduced to zero, and the recognition of further losses is discontinued except to the extent 
that the Group has an obligation or has made payments on behalf of the associate.

 
 When the Group ceases to have significant influence over an associate, any retained interest in the former associate at 

the date when significant influence is lost is measured at fair value and this amount is regarded as the initial carrying 
amount of a financial asset. The difference between the fair value of any retained interest plus proceeds from the 
interest disposed of and the carrying amount of the investment at the date when equity method is discontinued is 
recognised in the profit or loss.

 
 When the Group’s interest in an associate decreases but does not result in a loss of significant influence, any retained 

interest is not re-measured.  Any gain or loss arising from the decrease in interest is recognised in profit or loss. Any 
gains or losses previously recognised in other comprehensive income are also reclassified proportionately to profit or 
loss if that gain or loss would be required to be reclassified to profit or loss on the disposal of the related assets or 
liabilities.

 
 Investments in associates are measured in the Company’s statement of financial position at cost less any impairment 

losses. The cost of the investment includes transaction costs.  

(vi) Joint arrangements
 
 Joint arrangements are arrangements of which the Group has joint control, established by contracts requiring 

unanimous consent for decisions about the activities that significantly affect the arrangements’ returns. 
 
 The Group adopted MFRS 11, Joint Arrangements in the current financial year. As a result, joint arrangements are 

classified and accounted for as follows:

•	 A	joint	arrangement	is	classified	as	“joint	operation”	when	the	Group	or	the	Company	has	rights	to	the	assets	
and obligations for the liabilities relating to an arrangement. The Group and the Company account for each of its 
share of the assets, liabilities and transactions, including its share of those held or incurred jointly with the other 
investors, in relation to the joint operation. 

•	 A	 joint	 arrangement	 is	 classified	 as	 “joint	 venture”	when	 the	Group	 has	 rights	 only	 to	 the	 net	 assets	 of	 the	
arrangements. The Group accounts for its interest in the joint venture using the equity method.

 
 The change in accounting policy has been made retrospectively and in accordance with the transitional provision of 

MFRS 11. The effects from the adoption of MFRS 11 are disclosed in Note 42 to the financial statements. 
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED)

(a) Basis of consolidation (continued)

(vii) Non-controlling interests

 Non-controlling interests at the end of the reporting period, being the equity in a subsidiary not attributable directly or 
indirectly to the equity holders of the Company, are presented in the consolidated statement of financial position and 
statement of changes in equity within equity, separately from equity attributable to the owners of the Company. Non-
controlling interests in the results of the Group is presented in the consolidated statement of profit or loss and other 
comprehensive income as an allocation of the profit or loss and the comprehensive income for the year between non-
controlling interests and owners of the Company.

 
 Losses applicable to the non-controlling interests in a subsidiary are allocated to the non-controlling interests even if 

doing so causes the non-controlling interests to have a deficit balance. 

(viii) Transactions eliminated on consolidation

 Intra-group balances and transactions, and any unrealised income and expenses arising from intra-group transactions, 
are eliminated in preparing the consolidated financial statements. 

 
 Unrealised gains arising from transactions with equity-accounted associates and joint venture are eliminated against 

the investment to the extent of the Group’s interest in the investees. Unrealised losses are eliminated in the same way 
as unrealised gains, but only to the extent that there is no evidence of impairment.

 
(b) Foreign currency 

(i) Foreign currency transactions

 Transactions in foreign currencies are translated to the respective functional currencies of Group entities at exchange 
rates at the dates of the transactions.

 
 Monetary assets and liabilities denominated in foreign currencies at the end of the reporting period are retranslated to 

the functional currency at the exchange rate at that date.  

 Non-monetary assets and liabilities denominated in foreign currencies are not retranslated at the end of the reporting 
date except for those that are measured at fair value are retranslated to the functional currency at the exchange rate at 
the date that the fair value was determined.

 Foreign currency differences arising on retranslation are recognised in profit or loss, except for differences arising on 
the retranslation of available-for-sale equity instruments or a financial instrument designated as a hedge of currency 
risk, which are recognised in other comprehensive income.

(ii) operations denominated in functional currencies other than Ringgit Malaysia
 
 The assets and liabilities of operations denominated in functional currencies other than RM, including goodwill and fair 

value adjustments arising on acquisition, are translated to RM at exchange rates at the end of the reporting period, 
except for goodwill and fair value adjustments arising from business combinations before 1 January 2011 (the date 
when the Group first adopted MFRS) which are treated as assets and liabilities of the Company. The income and 
expenses of foreign operations are translated to RM at exchange rates at the dates of the transactions. 

NoTES To ThE FINANCIAL STATEMENTS
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED)

(b) Foreign currency (continued)

(ii) operations denominated in functional currencies other than Ringgit Malaysia (continued)

 Foreign currency differences are recognised in other comprehensive income and accumulated in the foreign currency 
translation reserve (“FCTR”) in equity. However, if the operation is a non-wholly-owned subsidiary, then the relevant 
proportionate share of the translation difference is allocated to the non-controlling interests. When a foreign operation 
is disposed of such that control, significant influence or joint control is lost, the cumulative amount in the FCTR related 
to that foreign operation is reclassified to profit or loss as part of the gain or loss on disposal.

 
 When the Group disposes of only part of its interest in a subsidiary that includes a foreign operation, the relevant 

proportion of the cumulative amount is reattributed to non-controlling interests. When the Group disposes of only part 
of its investment in an associate or joint venture that includes a foreign operation while retaining significant influence 
or joint control, the relevant proportion of the cumulative amount is reclassified to profit or loss. 

 In the consolidated financial statements, when settlement of a monetary item receivable from or payable to a foreign 
operation is neither planned nor likely in the foreseeable future, foreign exchange gains and losses arising from such 
a monetary item are considered to form part of a net investment in a foreign operation and are recognised in other 
comprehensive income, and are presented in the FCTR in equity.

(c) Financial instruments

(i) Initial recognition and measurement
 
 A financial asset or a financial liability is recognised in the statement of financial position when, and only when, the 

Group or the Company becomes a party to the contractual provisions of the instrument.
 
 A financial instrument is recognised initially, at its fair value plus, in the case of a financial instrument not at fair 

value through profit or loss, transaction costs that are directly attributable to the acquisition or issue of the financial 
instrument.

 An embedded derivative is recognised separately from the host contract and accounted for as a derivative if, and only 
if, it is not closely related to the economic characteristics and risks of the host contract and the host contract is not 
categorised at fair value through profit or loss. The host contract, in the event an embedded derivative is recognised 
separately, is accounted for in accordance with policy applicable to the nature of the host contract.

 
(ii) Financial instrument categories and subsequent measurement 

 The Group and the Company categorise financial instruments as follows:

 Financial assets

(a) Financial assets at fair value through profit or loss
 
 Fair value through profit or loss category comprises financial assets that are held for trading, including derivatives 

(except for a derivative that is a financial guarantee contract or a designated and effective hedging instrument) or 
financial assets that are specifically designated into this category upon initial recognition.
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED)

(c) Financial instruments (continued)

(ii) Financial instrument categories and subsequent measurement (continued) 

(a) Financial assets at fair value through profit or loss (continued)

 Derivatives that are linked to and must be settled by delivery of unquoted equity instruments whose fair values 
cannot be reliably measured are measured at cost.  

 Other financial assets categorised as fair value through profit or loss are subsequently measured at their fair 
values with the gain or loss recognised in profit or loss. 

(b) Loans and receivables
 
 Loans and receivables category comprises debt instruments that are not quoted in an active market. 
 
 Financial assets categorised as loans and receivables are subsequently measured at amortised cost using the 

effective interest method.

(c) Available-for-sale financial assets
 
 Available-for-sale category comprises investment in equity and debt securities instruments that are not held for 

trading. 
  
 Investments in equity instruments that do not have a quoted market price in an active market and whose fair 

value cannot be reliably measured are measured at cost.  Other financial assets categorised as available-for-sale 
are subsequently measured at their fair values with the gain or loss recognised in other comprehensive income, 
except for impairment losses, foreign exchange gains and losses arising from monetary items and gains and 
losses of hedged items attributable to hedge risks of fair value hedges which are recognised in profit or loss.  On 
derecognition, the cumulative gain or loss recognised in other comprehensive income is reclassified from equity 
into profit or loss. Interest calculated for a debt instrument using the effective interest method is recognised in 
profit or loss.

 All financial assets, except for those measured at fair value through profit or loss, are subject to review for impairment 
(see Note 2(l)(i)).

Financial liabilities
 
 All financial liabilities are subsequently measured at amortised cost other than those categorised as fair value through 

profit or loss.

 Fair value through profit or loss category comprises financial liabilities that are derivatives (except for a derivative 
that is a financial guarantee contract or a designated and effective hedging instrument) or financial liabilities that are 
specifically designated into this category upon initial recognition.

 Derivatives that are linked to and must be settled by delivery of equity instruments that do not have a quoted price in 
an active market for identical instruments whose fair values cannot be reliably measured are measured at cost.  

 Other financial liabilities categorised as fair value through profit or loss are subsequently measured at their fair values 
with the gain or loss recognised in profit or loss.
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2. SIGNIFICANT ACCouNTING PoLICIES (CoNTINuED)

(c) Financial instruments (continued)

(iii) Financial guarantee contracts
 

 A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse the 
holder for a loss it incurs because a specified debtor fails to make payment when due in accordance with the original 
or modified terms of a debt instrument.

 Fair value arising from financial guarantee contracts are classified as deferred income and are amortised to profit or loss 
using a straight-line method over the contractual period or, when there is no specified contractual period, recognised in 
profit or loss upon discharge of the guarantee. When settlement of a financial guarantee contract becomes probable, 
an estimate of the obligation is made.  If the carrying value of the financial guarantee contract is lower than the 
obligation, the carrying value is adjusted to the obligation amount and accounted for as a provision.

(iv) Regular way purchase or sale of financial assets 
 
 A regular way purchase or sale is a purchase or sale of a financial asset under a contract whose terms require delivery 

of the asset within the time frame established generally by regulation or convention in the marketplace concerned.
 
 A regular way purchase or sale of financial assets is recognised and derecognised, as applicable, using trade date 

accounting. Trade date accounting refers to:

(a)	 the	recognition	of	an	asset	to	be	received	and	the	liability	to	pay	for	it	on	the	trade	date;	and	

(b) derecognition of an asset that is sold, recognition of any gain or loss on disposal and the recognition of a 
receivable from the buyer for payment on the trade date.

 
(v) Derecognition

 A financial asset or part of it is derecognised when, and only when the contractual rights to the cash flows from the 
financial asset expire or the financial asset is transferred to another party without retaining control or substantially 
all risks and rewards of the asset. On derecognition of a financial asset, the difference between the carrying amount 
and the sum of the consideration received (including any new asset obtained less any new liability assumed) and any 
cumulative gain or loss that had been recognised in equity is recognised in profit or loss.

 A financial liability or a part of it is derecognised when, and only when, the obligation specified in the contract is 
discharged or cancelled or expires.  On derecognition of a financial liability, the difference between the carrying amount 
of the financial liability extinguished or transferred to another party and the consideration paid, including any non-cash 
assets transferred or liabilities assumed, is recognised in profit or loss.
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(d) Property, plant and equipment

(i) Recognition and measurement

 Items of property, plant and equipment are measured at cost/revaluation less any accumulated depreciation and any 
accumulated impairment losses.

 Cost includes expenditures that are directly attributable to the acquisition of the asset and any other costs directly 
attributable to bringing the asset to working condition for its intended use, and the costs of dismantling and removing 
the items and restoring the site on which they are located. The cost of self-constructed assets also includes the cost 
of materials and direct labour. For qualifying assets, borrowing costs are capitalised in accordance with the accounting 
policy on borrowing costs. Cost also may include transfers from equity of any gain or loss on qualifying cash flow 
hedges of foreign currency purchases of property, plant and equipment. 

 Purchased software that is integral to the functionality of the related equipment is capitalised as part of that equipment. 

 When significant parts of an item of property, plant and equipment have different useful lives, they are accounted for 
as separate items (major components) of property, plant and equipment.

 
 The gain or loss on disposal of an item of property, plant and equipment is determined by comparing the proceeds 

from disposal with the carrying amount of property, plant and equipment and is recognised net within “other income” 
and “other expenses” respectively in profit or loss.

 Property, plant and equipment under the revaluation model 
 
 The Group revalues its property comprising land and building every 3 years and at shorter intervals whenever the fair 

value of the revalued assets is expected to differ materially from their carrying value.

 Surpluses arising from revaluation are dealt with in the revaluation reserve account. Any deficit arising is offset against 
the revaluation reserve to the extent of a previous increase for the same property. In all other cases, a decrease in 
carrying amount is recognised in profit or loss. When revalued assets are sold, the amounts included in the revaluation 
surplus reserve are transferred to retained earnings.

(ii) Subsequent costs

 The cost of replacing a component of an item of property, plant and equipment is recognised in the carrying amount 
of the item if it is probable that the future economic benefits embodied within the component will flow to the Group or 
the Company, and its cost can be measured reliably. The carrying amount of the replaced component is derecognised 
to profit or loss. The costs of the day-to-day servicing of property, plant and equipment are recognised in profit or loss 
as incurred.
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(d) Property, plant and equipment (continued)

(iii) Depreciation

 Depreciation is based on the cost of an asset less its residual value. Significant components of individual assets are 
assessed, and if a component has a useful life that is different from the remainder of that asset, then that component 
is depreciated separately.

 Depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each component 
of an item of property, plant and equipment. Leased assets are depreciated over the shorter of the lease term and their 
useful lives unless it is reasonably certain that the Group will obtain ownership by the end of the lease term. Freehold 
land is not depreciated. Property, plant and equipment under construction are not depreciated until the assets are 
ready for their intended use.

 
The estimated useful lives for the current and comparative periods are as follows:

•	 Long-term	leasehold	land		 	 over	the	leasehold	period	from	82	to	92	years
•	 Buildings	 	 10	to	50	years
•	 Vessel	 	 15	years
•	 Plant	and	equipment	 	 4	to	25	years
•	 Computers	and	software		 	 3	to	5	years
•	 Furniture	and	fittings	 	 5	to	10	years
•	 Motor	vehicles	 	 3	to	10	years
•	 Renovations	 	 3	to	10	years

 Depreciation methods, useful lives and residual values are reviewed at the end of the reporting period and adjusted as 
appropriate.

(e) Investment properties

 Investment properties are properties which are owned to earn rental income or for capital appreciation or for both, but not for 
sale in the ordinary course of business, use in the production or supply of goods or services or for administrative purposes. 
These include freehold land and leasehold land which in substance is a finance lease held for a currently undetermined future 
use.  Investment properties using the cost model are accounted for similarly to property, plant and equipment (see Note 2(d)).
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(f) Service concession

 A substantial portion of the Group’s assets are used within the framework of Concession Agreement granted by the State 
Government (“concession grantor”). The characteristics of the Concession Agreement generally provide, directly or indirectly, 
for customer involvement in the determination of the service and its remuneration, and the return of the assets necessary to 
the performance of the service at the end of the contract.

 
 The Group constructs or upgrades infrastructure used to provide public service and operates and maintains that infrastructure 

for a specified period of time. The Group recognises and measures revenue in accordance with the accounting policy for 
construction contract as described in Note 2(j) and Note 2(q)(ii).

 The revenue for the construction or upgrade services are measured at fair value and the consideration may be rights to 
financial assets (“financial asset model”) and/or intangible assets (“intangible asset model”) depending on the remuneration 
commitments given by the grantor.

 The choice of the financial asset or intangible asset model depends on the existence of payment guarantees granted by 
the concession grantor. In this case, the investment amount guaranteed by the concession grantor is recognised under the 
financial asset model and the residual balance is recognised under the intangible asset model.

 Financial assets resulting from service concessions are recorded in the statement of financial position under the heading of 
“Operating financial assets” and measured at amortised cost using the accounting policies as described in Note 2(c). 

 Intangible asset resulting from the service concession are recorded in the statement of financial position under the heading 
of “Service concession assets” and are amortised over the concession period using straight line method less impairment 
loss, if any.

(g) Goodwill

 Goodwill arises on business combinations is measured at cost less any accumulated impairment losses.  

 Goodwill are not amortised but are tested for impairment annually and whenever there is an indication that they may be 
impaired. 
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(h) Leased assets

(i) Finance lease

 Leases in terms of which the Group or the Company assumes substantially all the risks and rewards of ownership are 
classified as finance leases.  Upon initial recognition, the leased asset is measured at an amount equal to the lower 
of its fair value and the present value of the minimum lease payments. Subsequent to initial recognition, the asset is 
accounted for in accordance with the accounting policy applicable to that asset. 

 Minimum lease payments made under finance leases are apportioned between the finance expense and the reduction 
of the outstanding liability.  The finance expense is allocated to each period during the lease term so as to produce a 
constant periodic rate of interest on the remaining balance of the liability. Contingent lease payments are accounted for 
by revising the minimum lease payments over the remaining term of the lease when the lease adjustment is confirmed.

 Leasehold land which in substance is a finance lease is classified as property, plant and equipment, or as investment 
property if held to earn rental income or for capital appreciation or for both.

(ii) operating leases

 Leases, where the Group or the Company does not assume substantially all the risks and rewards of ownership are 
classified as operating leases and,  the leased assets are not recognised on the statement of financial position.  

 Payments made under operating leases are recognised in profit or loss on a straight-line basis over the term of the 
lease.  Lease incentives received are recognised in profit or loss as an integral part of the total lease expense, over the 
term of the lease.  Contingent rentals are charged to profit or loss in the reporting period in which they are incurred. 

 Leasehold land which in substance is an operating lease is classified as prepaid lease payments.
 

(i) Inventories

 Inventories are measured at the lower of cost and net realisable value. 

 The cost of inventories is measured based on weighted average cost formula, and includes expenditure incurred in acquiring 
the inventories, production or conversion costs and other costs incurred in bringing them to their existing location and 
condition.  

 Net realisable value is the estimated selling price in the ordinary course of business, less the estimated costs of completion 
and the estimated costs necessary to make the sale.
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(j) Construction work-in-progress

 Construction work-in-progress represents the gross unbilled amount expected to be collected from customers for contract 
work performed to date.  It is measured at cost plus profit recognised to date less progress billings and recognised losses.  
Cost includes all expenditure related directly to specific projects and an allocation of fixed and variable overheads incurred 
in the Group’s contract activities based on normal operating capacity.  

 Construction work-in-progress is presented as part of trade and other receivables as amount due from contract customers in 
the statement of financial position for all contracts in which costs incurred plus recognised profits exceed progress billings. 
If progress billings exceed costs incurred plus recognised profits, then the difference is presented as amount due to contract 
customers as part of trade and other payables in the statement of financial position.

(k) Cash and cash equivalents

 Cash and cash equivalents consist of cash on hand, balances and deposits with banks and highly liquid investments which 
have an insignificant risk of changes in fair value with original maturities of three months or less, and are used by the Group 
and the Company in the management of their short-term commitments. For the purpose of the statement of cash flows, cash 
and cash equivalents are presented net of bank overdrafts and pledged deposits.

 
(l) Impairment 

(i) Financial assets

 All financial assets (except for financial assets categorised as fair value through profit or loss, investments in subsidiaries 
and investments in associates) are assessed at each reporting date whether there is any objective evidence of 
impairment as a result of one or more events having an impact on the estimated future cash flows of the asset. 
Losses expected as a result of future events, no matter how likely, are not recognised. For an investment in an equity 
instrument, a significant or prolonged decline in the fair value below its cost is an objective evidence of impairment.  If 
any such objective evidence exists, then the impairment loss of the financial asset is estimated.

 An impairment loss in respect of loans and receivables and held-to-maturity investments is recognised in profit or loss 
and is measured as the difference between the asset’s carrying amount and the present value of estimated future cash 
flows discounted at the asset’s original effective interest rate. The carrying amount of the asset is reduced through the 
use of an allowance account.

 An impairment loss in respect of available-for-sale financial assets is recognised in profit or loss and is measured 
as the difference between the asset’s acquisition cost (net of any principal repayment and amortisation) and the 
asset’s current fair value, less any impairment loss previously recognised. Where a decline in the fair value of an 
available-for-sale financial asset has been recognised in the other comprehensive income, the cumulative loss in other 
comprehensive income is reclassified from equity to profit or loss.
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(l) Impairment (continued)

(i) Financial assets (continued)

 An impairment loss in respect of unquoted equity instrument that is carried at cost is recognised in profit or loss and 
is measured as the difference between the financial asset’s carrying amount and the present value of estimated future 
cash flows discounted at the current market rate of return for a similar financial asset.

 Impairment losses recognised in profit or loss for an investment in an equity instrument classified as available-for-sale 
is not reversed through profit or loss.

 If, in a subsequent period, the fair value of a debt instrument increases and the increase can be objectively related to an 
event occurring after the impairment loss was recognised in profit or loss, the impairment loss is reversed, to the extent 
that the asset’s carrying amount does not exceed what the carrying amount would have been had the impairment not 
been recognised at the date the impairment is reversed. The amount of the reversal is recognised in profit or loss.

 
(ii) other assets

 The carrying amounts of other assets (except for inventories, amount due from contract customers and deferred tax 
asset) are reviewed at the end of each reporting period to determine whether there is any indication of impairment. If 
any such indication exists, then the asset’s recoverable amount is estimated. For goodwill, the recoverable amount is 
estimated each period at the same time. 

 For the purpose of impairment testing, assets are grouped together into the smallest group of assets that generates 
cash inflows from continuing use that are largely independent of the cash inflows of other assets or cash generating 
units.  Subject to an operating segment ceiling test, for the purpose of goodwill impairment testing, cash generating 
units to which goodwill has been allocated are aggregated so that the level at which impairment testing is performed 
reflects the lowest level at which goodwill is monitored for internal reporting purposes. The goodwill acquired in a 
business combination, for the purpose of impairment testing, is allocated to group of cash generating units that are 
expected to benefit from the synergies of the combination.

 The recoverable amount of an asset or cash generating unit is the greater of its value in use and its fair value less costs 
of disposal. In assessing value in use, the estimated future cash flows are discounted to their present value using a 
pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the 
asset or cash generating unit.

 An impairment loss is recognised if the carrying amount of an asset or its related cash generating unit exceeds its 
estimated recoverable amount.

 Impairment losses are recognised in profit or loss. Impairment losses recognised in respect of cash generating units 
are allocated first to reduce the carrying amount of any goodwill allocated to the cash generating unit (group of cash 
generating units) and then to reduce the carrying amounts of the other assets in the cash generating unit (groups of 
cash generating units) on a pro rata basis.
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(l) Impairment (continued)

(ii) other assets (continued)

 An impairment loss in respect of goodwill is not reversed. In respect of other assets, impairment losses recognised 
in prior periods are assessed at the end of each reporting period for any indications that the loss has decreased or 
no longer exists. An impairment loss is reversed if there has been a change in the estimates used to determine the 
recoverable amount since the last impairment loss was recognised. An impairment loss is reversed only to the extent 
that the asset’s carrying amount does not exceed the carrying amount that would have been determined, net of 
depreciation or amortisation, if no impairment loss had been recognised.  Reversals of impairment losses are credited 
to profit or loss in the financial year in which the reversals are recognised.

(m) Equity instruments

Instruments classified as equity are measured at cost on initial recognition and are not remeasured subsequently.

(i) Issue expenses

 Costs directly attributable to the issue of instruments classified as equity are recognised as a deduction from equity.

(ii) ordinary shares

 Ordinary shares are classified as equity and are stated at cost.

(iii) warrants

 Warrants are classified as equity and are stated at cost. 

(iv) Repurchase, disposal and reissue of share capital (treasury shares)

 When share capital recognised as equity is repurchased, the amount of the consideration paid, including directly 
attributable costs, net of any tax effects, is recognised as a deduction from equity. Repurchased shares that are not 
subsequently cancelled are classified as treasury shares in the statement of changes in equity.

 Where treasury shares are sold or reissued subsequently, the difference between the sales consideration net of directly 
attributable costs and the carrying amount of the treasury shares is recognised in equity.

 
(n) Compound financial instruments

 A compound financial instrument is a non-derivative financial instrument that contains both a liability and an equity 
component.  

 Compound financial instruments issued by the Group and the Company comprise a 5-year RCSSI that can be converted 
to share capital at the option of the holder, when the number of shares to be issued does not vary with changes in their fair 
value.

 The liability component of a compound financial instrument is recognised initially at fair value of a similar liability that does 
not have an equity conversion option. The equity component is recognised initially at the difference between the fair value 
of the compound financial instrument as a whole and the fair value of the liability component. Any directly attributable 
transaction costs are allocated to the liability and equity components in proportion to their initial carrying amounts.
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(n) Compound financial instruments (continued)

 Subsequent to initial recognition, the liability component of a compound financial instrument is measured at amortised 
cost using the effective interest method. The equity component of a compound financial instrument is not remeasured 
subsequent to initial recognition.

 Interest and losses and gains relating to the financial liability are recognised in profit or loss. On conversion, the financial 
liability	is	reclassified	to	equity;	no	gain	or	loss	is	recognised	on	conversion.	

(o) Employee benefits

(i) Short-term employee benefits

 Short-term employee benefit obligations in respect of salaries, annual bonuses, paid annual leave and sick leave are 
measured on an undiscounted basis and are expensed as the related service is provided.

 A liability is recognised for the amount expected to be paid under short-term cash bonus or profit-sharing plans if the 
Group has a present legal or constructive obligation to pay this amount as a result of past service provided by the 
employee and the obligation can be estimated reliably.

 
(ii) Defined contribution plans 

 The Group participates in the national pension schemes as defined by the laws of the countries in which it has 
operations. The Group make contributions to the Employees’ Provident Fund in Malaysia, a defined contribution 
pension scheme. Contributions to defined contribution pension schemes are recognised as an expense in the period 
in which the related service is performed.

(p) Provisions

 A provision is recognised if, as a result of a past event, the Group has a present legal or constructive obligation that can be 
estimated reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation. Provisions 
are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market assessments of 
the time value of money and the risks specific to the liability.  The unwinding of the discount is recognised as finance cost.

 
(q) Revenue and other income

(i) Revenue from concession arrangements

 Revenue for construction services provided under the concession arrangement for water treatment plants is recognised 
based on percentage of completion.

 When the Group invoices the customer during the operation phase of the concession period, it will apportion the 
amount to be collected from the invoice between:

(a) a repayment of the operating financial asset, which will be used to reduce the carrying amount of the operating 
financial	asset	on	the	statement	of	financial	position;
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(q) Revenue and other income (continued)

(i) Revenue from concession arrangements (continued)

(b)	 interest	income,	which	will	be	recognised	as	finance	income	in	the	profit	or	loss;	and

(c) revenue from bulk sale of treated water, and operating and maintaining the plants in the profit or loss.

(ii) Construction contracts

 Contract revenue includes the initial amount agreed in the contract plus any variations in contract work, claims and 
incentive payments, to the extent that it is probable that they will result in revenue and can be measured reliably. As 
soon as the outcome of a construction contract can be estimated reliably, contract revenue and contract cost are 
recognised in profit or loss in proportion to the stage of completion of the contract. Contract expenses are recognised 
as incurred unless they create an asset related to future contract activity.  

 The stage of completion is assessed by reference to the proportion that contract costs incurred for work performed 
to-date bear to the estimated total contract costs. 

 When the outcome of a construction contract cannot be estimated reliably, contract revenue is recognised only to 
the extent of contract costs incurred that are likely to be recoverable. An expected loss on a contract is recognised 
immediately in profit or loss.

 
(iii) Dividend income

 Dividend income is recognised in profit or loss on the date that the Group’s or the Company’s right to receive payment 
is established, which in the case of quoted securities is the ex-dividend date.

(iv) Interest income

 Interest income is recognised as it accrues using the effective interest method in profit or loss except for interest 
income arising from temporary investment of borrowings taken specifically for the purpose of obtaining a qualifying 
asset which is accounted for in accordance with the accounting policy on borrowing costs.

(v) Rental income

 Rental income is accounted for on a straight-line basis over the lease terms. The aggregate costs of incentives provided 
to lessees are recognised as a reduction of rental income over the lease term on a straight-line basis.

(r) Borrowing costs

 Borrowing costs that are not directly attributable to the acquisition, construction or production of a qualifying asset are 
recognised in profit or loss using the effective interest method. 

 Borrowing costs directly attributable to the acquisition, construction or production of qualifying assets, which are assets that 
necessarily take a substantial period of time to get ready for their intended use or sale, are capitalised as part of the cost of 
those assets.
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(r) Borrowing costs (continued)

 The capitalisation of borrowing costs as part of the cost of a qualifying asset commences when expenditure for the asset 
is being incurred, borrowing costs are being incurred and activities that are necessary to prepare the asset for its intended 
use or sale are in progress. Capitalisation of borrowing costs is suspended or ceases when substantially all the activities 
necessary to prepare the qualifying asset for its intended use or sale are interrupted or completed.

 Investment income earned on the temporary investment of specific borrowings pending their expenditure on qualifying 
assets is deducted from the borrowing costs eligible for capitalisation.

 
(s) Income tax 

 Income tax expense comprises current and deferred tax. Current tax and deferred tax are recognised in profit or loss except 
to the extent that it relates to a business combination or items recognised directly in equity or other comprehensive income. 

 Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted or 
substantively enacted by the end of the reporting period, and any adjustment to tax payable in respect of previous financial 
years.

 Deferred tax is recognised using the liability method, providing for temporary differences between the carrying amounts of 
assets and liabilities in the statement of financial position and their tax bases. Deferred tax is not recognised for the following 
temporary differences: the initial recognition of goodwill, the initial recognition of assets or liabilities in a transaction that is 
not a business combination and that affects neither accounting nor taxable profit or loss.  Deferred tax is measured at the 
tax rates that are expected to be applied to the temporary differences when they reverse, based on the laws that have been 
enacted or substantively enacted by the end of the reporting period.

 Deferred tax assets and liabilities are offset if there is a legally enforceable right to offset current tax liabilities and assets, and 
they relate to income taxes levied by the same tax authority on the same taxable entity, or on different tax entities, but they 
intend to settle current tax liabilities and assets on a net basis or their tax assets and liabilities will be realised simultaneously. 

 A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be available against which 
the temporary difference can be utilised.  Deferred tax assets are reviewed at the end of each reporting period and are 
reduced to the extent that it is no longer probable that the related tax benefit will be realised.

 Unutilised reinvestment allowance and investment tax allowance, being tax incentives that is not a tax base of an asset, is 
recognised as a deferred tax asset to the extent that it is probable that the future taxable profits will be available against the 
unutilised tax incentive can be utilised.

(t) Earnings per ordinary share

 The Group presents basic and diluted earnings per share data for its ordinary shares (“EPS”).

 Basic EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the Company by the weighted 
average number of ordinary shares outstanding during the financial year, adjusted for own shares held.

 Diluted EPS is determined by adjusting the profit or loss attributable to ordinary shareholders and the weighted average 
number of ordinary shares outstanding adjusted for own shares held for the effects of all dilutive potential ordinary shares, 
which comprise warrants and convertible notes.
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(u) operating segments

 An operating segment is a component of the Group that engages in business activities from which it may earn revenues 
and incur expenses, including revenues and expenses that relate to transactions with any of the Group’s other components.  
An operating segment’s operating results are reviewed regularly by the Board of Directors of the Group, to make decisions 
about resources to be allocated to the segment and to assess its performance, and for which discrete financial information 
is available.

(v) Contingent liabilities

 Where it is not probable that an outflow of economic benefits will be required, or the amount cannot be estimated reliably, 
the obligation is not recognised in the statements of financial position and is disclosed as a contingent liability, unless the 
probability of outflow of economic benefits is remote. Possible obligations, whose existence will only be confirmed by the 
occurrence or non-occurrence of one or more future events, are also disclosed as contingent liabilities unless the probability 
of outflow of economic benefits is remote.

 
(w) Fair value measurement

 From 1 January 2013, the Group adopted MFRS 13, Fair Value Measurement which prescribed that fair value of an asset or 
a liability, except for share-based payment and lease transactions, is determined as the price that would be received to sell 
an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date. The 
measurement assumes that the transaction to sell the asset or transfer the liability takes place either in the principal market 
or in the absence of a principal market, in the most advantageous market. 

 For non-financial asset, the fair value measurement takes into account a market participant’s ability to generate economic 
benefits by using the asset in its highest and best use or by selling it to another market participant that would use the asset 
in its highest and best use.

 In accordance with the transitional provision of MFRS 13, the Group applied the new fair value measurement guidance 
prospectively, and has not provided any comparative fair value information for new disclosures. The adoption of MFRS 13 
has not significantly affected the measurements of the Group’s assets or liabilities other than the additional disclosures.  

 
3. AwARD oF CoNCESSIoNS

(a) PNSB was awarded the following concessions by the State Government:

(i) under the PCCA dated 22 September 1994, to take over, operate, maintain, manage, rehabilitate and refurbish existing 
water treatment plants located in Selangor and Federal Territory of Kuala Lumpur from the date of the PCCA to 31 
December	2020;	

(ii) under the CCOA dated 22 March 1995, to design, construct, operate, maintain and manage the new water treatment 
facilities,	namely	SSP	2	from	the	date	of	the	CCOA	to	31	December	2020;	and

(iii) On 17 January 1998, PNSB was given a right by the Federal Government to develop a water treatment plant and its 
related facilities in Wangsa Maju. The construction work commenced in January 1998 and was completed in July 
1998. Subsequent to the completion, PNSB has been managing, operating and maintaining the water treatment 
plant. The Concession Agreement in relation to this water treatment plant is for a period of 30 years ending 17 July 
2028 was finalised and executed with the State Government on 31 December 2004 (“Wangsa Maju WTP Concession 
Agreement”).
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(a) PNSB was awarded the following concessions by the State Government: (continued)

 On 31 December 2004, PNSB had executed the following agreements in relation to the privatisation of the water supply 
services in the State of Selangor and the Federal Territories of Kuala Lumpur and Putrajaya:

(i) Novation Agreement to the PCCA and the CCOA between the State Government, PNSB and SYABAS, whereby 
SYABAS shall assume the State Government’s obligations under the PCCA and CCOA in relation to the following, with 
effect from 1 January 2005:

-	 purchase	and	payment	of	treated	water	to	PNSB;
-	 the	quality	of	treated	water;	and
- all operational matters relating to such purchase, payment and quality of treated water.

(ii) Novation Agreement to the Wangsa Maju WTP Concession Agreement between the State Government, PNSB and 
SYABAS, whereby SYABAS shall assume the State Government’s obligations under the Wangsa Maju WTP Concession 
Agreement in relation to the following with effect from 1 January 2005:

-	 purchase	and	payment	of	treated	water	to	PNSB;
-	 the	quality	of	treated	water;	and
- all operational matters relating to such purchase, payment and quality of treated water.

 
(iii)  Supplemental Agreement (in relation to the PCCA dated 22 September 1994) between the State Government and 

PNSB. The Group agrees to a two percent (2%) reduction in the amounts outstanding and owing to the Group under 
the PCCA as at 30 June 2004. PNSB further agrees to an eight percent (8%) reduction, with effect from 1 July 2004 in 
the monthly billings to the State Government under the PCCA.

 In addition, PNSB shall be responsible for the management and operation of the Klang Gates, Tasik Subang and 
Sungai Langat Dams.

(iv)  Supplemental Agreement (in relation to the CCOA dated 22 March 1995) between the State Government and PNSB. 
PNSB agrees to a two percent (2%) reduction in the amounts outstanding and owing to PNSB under the CCOA as 
at 30 June 2004. PNSB further agrees to an eight percent (8%) reduction, with effect from 1 July 2004 in the monthly 
billings to the State Government under the CCOA.

PNSB and SYABAS had on 16 August 2007, entered into the following two (2) agreements:

(i) Sungai Lolo Water Treatment Plant (Extension) O&M Agreement (“Sg Lolo WTP (Extension) O&M Agreement”) between 
the State Government and PNSB in relation to the appointment of PNSB as the Operator to operate, manage, maintain 
and refurbish the raw water intake and the extended treatment plant situated on a 0.5 acre piece of land located in the 
District of Hulu Langat, Selangor Darul Ehsan and associated works as more fully described in Appendix 2 of the Sg 
Lolo WTP (Extension) O&M Agreement, for a concession period commencing on 1 December 2006 and expiring on 31 
December	2034;	and
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3. AwARD oF CoNCESSIoNS (CoNTINuED)

(a) PNSB was awarded the following concessions by the State Government: (continued)

PNSB and SYABAS had on 16 August 2007, entered into the following two (2) agreements: (continued)

(ii) Novation Agreement to the Sg Lolo WTP (Extension) O&M Agreement between the State Government, PNSB and 
SYABAS (“Novation Agreement”) in relation to the assumption of all the State Government’s rights, benefits, liabilities 
and obligations under the Sg Lolo WTP (Extension) O&M Agreement by SYABAS (except on matters relating to land 
and the maintenance of the raw water quality including matters which are not or are incapable of being exercised by 
or conferred on SYABAS under the law).

 
On 7 March 2008, PNSB and SYABAS entered into the following two (2) agreements:

(i) Sungai Sireh Water Treatment Plant O&M Agreement (“Sg Sireh WTP O&M Agreement”) between the State Government 
and PNSB in relation to the appointment of PNSB as the Operator to operate, manage and maintain the raw water 
intake and the treatment plant situated on a 6.72 acres piece of land located beside a canal near Sungai Sireh, Tanjung 
Karang in the District of Kuala Selangor, Selangor Darul Ehsan and associated works pursuant to Clause 3(a)(vi) of 
the Concession Agreement dated 15 December 2004 between the Federal Government, the State Government and 
SYABAS, for a concession period of twenty seven (27) years, commencing on 1 April 2007 and expiring on 30 April 
2034;	and

(ii) Novation Agreement to the Sg Sireh WTP O&M Agreement between the State Government, PNSB and SYABAS in 
relation to the assumption of all the State Government’s rights, benefits, liabilities and obligations under the Sg Sireh 
WTP O&M Agreement by SYABAS (save and except on matters related to land and the maintenance of the raw water 
quality including matters which are not or are incapable of being exercised by or conferred on SYABAS under the law).

(b) LUWEI was incorporated on 28 January 2005 to undertake the Lushan County Water Supply Project for a concession period 
of thirty (30) years commencing from 1 May 2008. Under the concession, LUWEI is to invest, finance, construct, design, 
operate and maintain a 50,000 m3 per day water treatment plant together with associated pipelines in Lushan County, Henan 
Province, China.

 The Group completed the acquisition of LUWEI on 19 August 2008.

(c) XINNUO was incorporated on 7 April 2008 to undertake the Yangxin County Chenluo Industrial and Commercial Park 
(formerly known as Yangxin County Trade Centre) Wastewater Treatment Project for a concession period of twenty eight (28) 
years commencing from 8 November 2007. Under the concession, XINNUO is to acquire, invest, finance, construct, design, 
operate and maintain a 30,000 m3 per day wastewater treatment plant in Laodian town (formerly known as Laodian Village), 
Yangxin County, Shandong Province, China. The Group completed the acquisition of XINNUO on 2 July 2008.

(d)  Hebei Sino was incorporated on 16 September 2009 to undertake the Yuanshi County Industrial Water Supply Project for a 
concession period of thirty (30) years commencing from 31 December 2009. Under the concession, Hebei Sino is to invest, 
finance, design, construct, operate and maintain water treatment and distribution facilities for the distribution of water to the 
industrial areas of Yuanshi County, and to provide services and charge fee to the users. 
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4. PRoPERTy, PLANT AND EquIPMENT
   Long-term    Plant Computers  Furniture
  Freehold leasehold    and and and Motor  Construction
  land land Buildings Buildings vessel equipment software  fittings vehicles Renovations in progress Total
  RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
Group  At valuation     At cost

Cost/valuation 
 
At 1 January 2012, 
 restated 2,800 180,660 42,001 - 148,563 24,043 30,920 6,266 41,050 38,664 8,461 523,428
Additions - - 279 10,174 - 3,405 1,672 197 6,028 7,526 571 29,852
Reclassification - - - - - 40 (36) 21 - (25) - -
Disposals - - - - - - (91) - (4,812) - - (4,903)
Write off - - - - - (33) (8,363) (783) (302) (1) - (9,482)
Exchange difference - - 15 - (91) 19 4 (4) (36) (4) - (97)

At 31 December 2012, 
 restated/At 1 January 2013 2,800 180,660 42,295 10,174 148,472 27,474 24,106 5,697 41,928 46,160 9,032 538,798
Additions - - 359 - 3,336 4,021 2,599 448 5,090 1,346 3,438 20,637
Acquisition of a subsidiary - - - - - - 190 71 216 194 - 671
Reclassification - - - - - - 1,034 680 - (1,714) - -
Disposals - - - - - - (561) (111) (777) - - (1,449)
Write off - - - - - (12) (115) (122) - - - (249)
Exchange difference - - 15 - 8,083 125 16 17 67 15 - 8,338

At 31 December 2013 2,800 180,660 42,669 10,174 159,891 31,608 27,269 6,680 46,524 46,001 12,470 566,746

Accumulated depreciation and accumulated impairment:
 
At 1 January 2012, restated 
Accumulated depreciation - - 2,180 - 23,458 10,253 26,339 4,673 13,046 23,335 7,473 110,757
Accumulated impairment - - - - - - - - - - - -
  - - 2,180 - 23,458 10,253 26,339 4,673 13,046 23,335 7,473 110,757
Charge for year - 1,835 620 508 3,669 1,519 2,361 520 4,493 2,975 - 18,500
Reclassification - - - - - 42 (39) 6 - (9) - -
Disposals - - - - - - (75) - (2,435) - - (2,510)
Write off - - - - - (16) (8,250) (748) (166) (1) - (9,181)
Impairment loss - - 1,455 - - - - - - - - 1,455
Exchange difference - - 19 - (108) 81 13 2 (29) - - (22)
Accumulated depreciation - 1,835 2,819 508 27,019 11,879 20,349 4,453 14,909 26,300 7,473 117,544
Accumulated impairment - - 1,455 - - - - - - - - 1,455
At 31 December 2012, restated/At 1 January 2013 - 1,835 4,274 508 27,019 11,879 20,349 4,453 14,909 26,300 7,473 118,999
Charge for year - 1,954 626 360 3,803 2,427 2,654 518 4,955 4,713 - 22,010
Acquisition of a subsidiary - - -  - - - - 37 22 100 - 159
Disposals - - - - - - (550) (92) (429) - - (1,071)
Reclassification - - - - - - 20 - - (20) - -
Write off - - - - - (3) (100) (109) - - - (212)
Exchange difference - - 4 - 528 43 13 7 43 4 - 642
Accumulated depreciation - 3,789 3,449 868 31,350 14,346 22,386 4,814 19,500 31,097 7,473 139,072
Accumulated impairment - - 1,455 - - - - - - - - 1,455
At 31 December 2013 - 3,789 4,904 868 31,350 14,346 22,386 4,814 19,500 31,097 7,473 140,527

Carrying amount 
 
At 31 December 2013 2,800 176,871 37,765 9,306 128,541 17,262 4,883 1,866 27,024 14,904 4,997 426,219
 

At 31 December 2012, restated/At 1 January 2013 2,800 178,825 38,021 9,666 121,453 15,595 3,757 1,244 27,019 19,860 1,559 419,799
 
At 1 January 2012, restated 2,800 180,660 39,821 - 125,105 13,790 4,581 1,593 28,004 15,329 988 412,671
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4. PRoPERTy, PLANT AND EquIPMENT
   Long-term    Plant Computers  Furniture
  Freehold leasehold    and and and Motor  Construction
  land land Buildings Buildings vessel equipment software  fittings vehicles Renovations in progress Total
  RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
Group  At valuation     At cost

Cost/valuation 
 
At 1 January 2012, 
 restated 2,800 180,660 42,001 - 148,563 24,043 30,920 6,266 41,050 38,664 8,461 523,428
Additions - - 279 10,174 - 3,405 1,672 197 6,028 7,526 571 29,852
Reclassification - - - - - 40 (36) 21 - (25) - -
Disposals - - - - - - (91) - (4,812) - - (4,903)
Write off - - - - - (33) (8,363) (783) (302) (1) - (9,482)
Exchange difference - - 15 - (91) 19 4 (4) (36) (4) - (97)

At 31 December 2012, 
 restated/At 1 January 2013 2,800 180,660 42,295 10,174 148,472 27,474 24,106 5,697 41,928 46,160 9,032 538,798
Additions - - 359 - 3,336 4,021 2,599 448 5,090 1,346 3,438 20,637
Acquisition of a subsidiary - - - - - - 190 71 216 194 - 671
Reclassification - - - - - - 1,034 680 - (1,714) - -
Disposals - - - - - - (561) (111) (777) - - (1,449)
Write off - - - - - (12) (115) (122) - - - (249)
Exchange difference - - 15 - 8,083 125 16 17 67 15 - 8,338

At 31 December 2013 2,800 180,660 42,669 10,174 159,891 31,608 27,269 6,680 46,524 46,001 12,470 566,746

Accumulated depreciation and accumulated impairment:
 
At 1 January 2012, restated 
Accumulated depreciation - - 2,180 - 23,458 10,253 26,339 4,673 13,046 23,335 7,473 110,757
Accumulated impairment - - - - - - - - - - - -
  - - 2,180 - 23,458 10,253 26,339 4,673 13,046 23,335 7,473 110,757
Charge for year - 1,835 620 508 3,669 1,519 2,361 520 4,493 2,975 - 18,500
Reclassification - - - - - 42 (39) 6 - (9) - -
Disposals - - - - - - (75) - (2,435) - - (2,510)
Write off - - - - - (16) (8,250) (748) (166) (1) - (9,181)
Impairment loss - - 1,455 - - - - - - - - 1,455
Exchange difference - - 19 - (108) 81 13 2 (29) - - (22)
Accumulated depreciation - 1,835 2,819 508 27,019 11,879 20,349 4,453 14,909 26,300 7,473 117,544
Accumulated impairment - - 1,455 - - - - - - - - 1,455
At 31 December 2012, restated/At 1 January 2013 - 1,835 4,274 508 27,019 11,879 20,349 4,453 14,909 26,300 7,473 118,999
Charge for year - 1,954 626 360 3,803 2,427 2,654 518 4,955 4,713 - 22,010
Acquisition of a subsidiary - - -  - - - - 37 22 100 - 159
Disposals - - - - - - (550) (92) (429) - - (1,071)
Reclassification - - - - - - 20 - - (20) - -
Write off - - - - - (3) (100) (109) - - - (212)
Exchange difference - - 4 - 528 43 13 7 43 4 - 642
Accumulated depreciation - 3,789 3,449 868 31,350 14,346 22,386 4,814 19,500 31,097 7,473 139,072
Accumulated impairment - - 1,455 - - - - - - - - 1,455
At 31 December 2013 - 3,789 4,904 868 31,350 14,346 22,386 4,814 19,500 31,097 7,473 140,527

Carrying amount 
 
At 31 December 2013 2,800 176,871 37,765 9,306 128,541 17,262 4,883 1,866 27,024 14,904 4,997 426,219
 

At 31 December 2012, restated/At 1 January 2013 2,800 178,825 38,021 9,666 121,453 15,595 3,757 1,244 27,019 19,860 1,559 419,799
 
At 1 January 2012, restated 2,800 180,660 39,821 - 125,105 13,790 4,581 1,593 28,004 15,329 988 412,671
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4. PRoPERTy, PLANT AND EquIPMENT (CoNTINuED)

  Long-term 
  leasehold 
  land Renovations Total
  RM’000 RM’000 RM’000
Company At valuation At cost 
 
At 1 January 2012/ 31 December 2012/1 January 2013/ 31 December 2013 19,600 892 20,492
 
Accumulated depreciation: 
 
At 1 January 2012 -  892  892 
Depreciation charge for the year 208  -   208 

At 31 December 2012/ 1 January 2013 208 892 1,100
Depreciation charge for the year 208 - 208

At 31 December 2013 416 892 1,308
 
Carrying amount: 

At 31 December 2013 19,184 - 19,184

At 31 December 2012 19,392 - 19,392

At 1 January 2012 19,600 - 19,600

4.1 Assets pledged as security

 Property, plant and equipment of the subsidiaries with total carrying amount of RM357,243,000 (2012: RM357,220,000) have 
been charged as security for borrowings of the Group as disclosed in Note 21 to the financial statements.

4.2 Assets held under finance leases

 The carrying amount of motor vehicles of the Group held under finance leases at the reporting date were RM21,129,000 
(2012: RM21,225,000).

4.3 Revaluation of freehold land, leasehold land and buildings

 Freehold land, leasehold land and buildings were revalued at 31 December 2011 based on valuations performed by accredited 
independent valuers. The valuations were based on the comparison method that makes reference to similar properties which 
were sold.
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4. PRoPERTy, PLANT AND EquIPMENT (CoNTINuED)

4.3 Revaluation of freehold land, leasehold land and buildings (continued)

 If the freehold land, leasehold land and buildings were measured using the cost model, the carrying amounts would have 
been as follows:

 
  Group Company
  2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000

Freehold land at 31 December: 
- Cost and net carrying amount 2,558 2,558 - -
   
Leasehold land at 31 December: 
- Cost 94,054 94,054  8,716 8,716
- Accumulated depreciation (7,262) (6,263) (1,401) (1,313)

- Net carrying amount 86,792 87,791 7,315 7,403

 
Buildings at 31 December: 
- Cost 33,619  33,261  - -
- Accumulated depreciation (3,051) (2,645) - -

- Net carrying amount 30,568  30,616 - -

 119,918 120,965 7,315 7,403

5. INvESTMENT PRoPERTy

Company   2013 2012
Building   RM’000 RM’000

At cost 
At 1 January/31 December   11,072 11,072
 
Accumulated depreciation 
At 1 January    2,518 2,158
Depreciation charge for the year    195 360

At 31 December    2,713  2,518
 
Carrying amount 
At 31 December    8,359  8,554 

Fair value 
At 31 December    11,446  10,520 
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5. INvESTMENT PRoPERTy (CoNTINuED)

5.1 Fair value of investment property

 In the previous financial year, fair value was arrived at by reference to market evidence of transaction prices for similar 
properties and was performed by registered independent valuers having an appropriate recognised professional qualification 
and recent experience in the location and category of the properties being valued. 

 The fair value of the investment property during the year was determined based on comparison of similar properties in the 
same location. The fair value of the investment property is categorised at Level 3 of the fair value hierarchy and is estimated 
using unobservable inputs for the investment property. 

6. oPERATING FINANCIAL ASSETS

    2013 2012
Group   RM’000 RM’000
     Restated
 
Current   98,088 92,972
Non-current   743,771 813,812

Net carrying amount   841,859 906,784

 The operating financial assets are recognised as the Group has a contractual right to receive cash or other financial asset from 
the grantor of the concession (State Government) via SYABAS. SYABAS shall purchase a fixed capacity of treated water and the 
Group will receive a fixed capacity payment from SYABAS.

 The operating financial assets comprise revenue arising from construction of structures, water treatment plants and equipment, 
reservoirs, dams and distribution pipes for the various concession agreements as disclosed in Note 3 to the financial statements. 
They have been charged as security for borrowings as disclosed in Note 21 to the financial statements.

 The fair value of the construction services is estimated using mark-up rate of 5%.
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7. SERvICE CoNCESSIoN ASSETS 
 

    2013 2012
Group   RM’000 RM’000
Cost     Restated

At 1 January   98,465 94,433
Additions   16,957 5,142
Write off   (1,248) -
Exchange differences   3,025 (1,110)

At 31 December   117,199 98,465

 
Accumulated amortisation and impairment 
At 1 January   30,585 28,525
Amortisation charge for the year    2,736 2,115
Exchange differences   (684) (55)

At 31 December   32,637 30,585

Carrying amount   84,562 67,880

 Service concession assets represent the Group’s rights to supply treated water as detailed in Note 3 to the financial statements. 
Concession infrastructures have been charged as security for borrowings as disclosed in Note 21 to the financial statements.

 
8. INvESTMENT IN SuBSIDIARIES

    2013 2012
    RM’000 RM’000

Company 
Unquoted shares 
At 1 January, as previously stated    422,381 463,118
Less: Effect of adoption of MFRS 10 and 11   - (40,924)

At 1 January, as restated   422,381 422,194
Acquisition of subsidiaries   1,700 -
Subscription of additional shares in PNIPPL   - 187
Subscription of redeemable preference shares in POG   40,000 -

At 31 December   464,081 422,381
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8. INvESTMENT IN SuBSIDIARIES (CoNTINuED)

 Details of the subsidiaries are as follows:
  Effective 
  ownership
  interest and
  voting interest
Name  Principal activities 2013 2012
   % %

Incorporated in Malaysia 

PNSB  Operation, maintenance,management,  100 100 
  construction, rehabilitation and  
  refurbishment of water treatment facilities
    
Puncak Niaga (India) Sdn Bhd * Dormant 100 100
 
Puncak Research Centre Sdn Bhd * Research and development and  100 100
  technology development for water, 
  wastewater and environment sectors

Puncak Seri (M) Sdn Bhd * Food and beverage related activities 100 100
 
NS Water System Sdn Bhd *  Dormant 100 100
 
POG   Investment holding and provision of  100 100
  offshore and onshore engineering works  

Murni Estate Sdn Bhd * Dormant 100 -
 
PNCSB * Construction work, general contracts
  and related activities 100 -

 
Incorporated in Singapore 
 
SINO ** Investment in water and wastewater  98.65 98.65
   projects in PRC  
 
PNOC ** Investment in water, wastewater, solid  100 100
   waste, environmental and oil and gas in 
   the Asian countries 
 
Incorporated in India 
 
PNIPPL * Carry out activities of infrastructures,  100 100
   constructions and other projects in India 
 
Incorporated in Malaysia 
Subsidiaries of PNSB 

Ideal Water Resources Sdn Bhd * Ceased operations   100 100
 
Unggul Raya (M) Sdn Bhd* Ceased operations   100 100
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8. INvESTMENT IN SuBSIDIARIES (CoNTINuED)

 Details of the subsidiaries are as follows: (continued)
  Effective 
  ownership
  interest and
  voting interest
Name  Principal activities 2013 2012
   % %

Incorporated in PRC 
Subsidiaries of SINo 
 
LUWEI ** Treatment and distribution of water and  90.70 90.70
   related services 
 
XINNUO ** Treatment of wastewater and related services 98.65 98.65
 
Sino Water (Shanghai) ** Consultancy services for water and  98.65 98.65
   wastewater 
 
Luancheng * Treatment and distribution of water and  82.86 82.86
   related services  
 
Hebei Sino ** Distribution of water to industrial areas 78.92 78.92

  
Subsidiaries of PoG 
 
GOM Resources Sdn Bhd  Provide offshore personnel services and  100 100
   renting of machinery and vessels  

KGL   Offshore leasing of vessels on bareboat basis 100 100
 
GOL * Dormant   100 -

* Audited by firms other than KPMG
** Audited by member firms of KPMG International

Disposal of shares in subsidiary, Luancheng

Luancheng ceased to be a subsidiary of SINO on 20 February 2014 as disclosed in Note 41(3) to the financial statements.
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8. INvESTMENT IN SuBSIDIARIES (CoNTINuED)

Significant restrictions

 Other than those disclosed elsewhere in the financial statements, the carrying amounts of assets to which significant restrictions 
apply are as follows:
  Group
      2013 2012
      RM’000 RM’000
 
Service concession assets    84,562 67,880
Operating financial assets    841,859 906,784

      926,421 974,664

 
 The above restrictions arise from the following:

 Restriction imposed by the Concession Agreements entered with the State Government

 All water treatment facilities of PNSB which are classified as service concession assets and operating financial assets will be 
transferred to the State Government at the end of the respective concession periods. 

 The Group may not charge, transfer or sell the assets without the approval of the State Government or Federal Government. 

9. INvESTMENT IN ASSoCIATES

  Group Company
  2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000
 
Unquoted shares, at cost 42 42  42 42
Advance 8 6 8 6
Share of post-acquisition reserves (5) (3) - -

  45 45 50 48

   Effective ownership
   interest and voting interest
Name  Principal activities   2013 2012
Incorporated in Malaysia    % %

Oasis Water Resources Sdn Bhd Dormant   40 40
Purnama Persada Sdn Bhd  Dormant   50 50
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10. INvESTMENT IN JoINT vENTuRES
  Group Company
   2013 2012 2013 2012
  Note RM’000 RM’000 RM’000 RM’000
    Restated  Restated
 
Unquoted shares, at cost  40,924 40,924 40,924 40,924
Investment in RCULS – equity component 10.1 109,865 109,865 109,865 109,865
Advances to joint ventures  7,614 7,649 5,159 5,193

   158,403 158,438 155,948 155,982
Less: Impairment losses  (4,430) (4,464) (5,159) (5,193)
Share post-acquisition reserve  (153,115) (152,870) - -

At 31 December  858 1,104 150,789 150,789

10.1 Investment in RCuLS
 

 On 23 February 2006, SYABAS entered into a Subscription Agreement with the Company and KDEB in relation to the issue 
of up to RM1,045 million nominal value of RCULS by SYABAS. The RCULS were issued progressively to the Company 
and KDEB over the next four (4) years from 2006 to 2009 to finance the operations and capital expenditure requirements 
of SYABAS under SYABAS Concession Agreement. The commitment by the Company and KDEB to subscribe for the 
RCULS are up to RM731.5 million (70%) and RM313.5 million (30%) respectively and KDEB’s portion of the commitment 
were subsequently varied pursuant to a Deed of Ratification and Accession dated 22 January 2009 given by Kumpulan 
Perangsang Selangor Berhad in favour of the Company and KDEB to 15% each between KDEB and Kumpulan Perangsang 
Selangor Berhad.

 SYABAS had on 9 March 2006, issued RM135.0 million of the RCULS to the Company. Call options were given to KDEB by 
the Company to purchase RM40.5 million of the RCULS from the Company at an Option Premium of RM0.1035 for every 
RM1.00 of the RCULS and was payable on 22 February 2007. Interest at the rate of 7% per annum on the nominal value of 
the RCULS was charged to KDEB and is payable to the Company on the date of purchase of the RCULS by KDEB or on 22 
February 2007, whichever is the earlier. The option has lapsed.

 On 22 May 2007, SYABAS issued a further RM77 million of RCULS to the Company. 

 The RCULS will be redeemed in full by SYABAS on the 21st anniversary of the first issue date at their nominal value. 
 

 Each RCULS holder is entitled to exercise its conversion rights to convert the RCULS into new shares in SYABAS at the 
Conversion Price of RM1 payable for every new share to be issued pursuant to the conversion of the RCULS or such other 
price as may be agreed between SYABAS and the relevant RCULS holders prior to the Conversion Date.

 Until the RCULS have been redeemed or converted into shares of SYABAS, SYABAS shall pay to the RCULS holders, 
coupon on the nominal value of the RCULS outstanding at a fixed rate of 7% per annum. 
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10. INvESTMENT IN JoINT vENTuRES (CoNTINuED)

10.1 Investment in RCuLS (continued)

 The proceeds paid for the subscription of the RCULS have been split between the liability component and equity component, 
representing the fair value of the conversion option. The RCULS are accounted in the statement of financial position of the 
Company as follows:

    2013 2012
   Note  RM’000 RM’000
 

Debt component  13 102,135 102,135
Equity component   109,865 109,865

Total nominal value   212,000 212,000

10.2 Summarised financial information of joint ventures

 SYABAS, the only material joint venture in which the Group participates, is principally engaged in the supply and distribution 
of treated water within Selangor and the Federal Territories of Kuala Lumpur and Putrajaya and other related services 
pursuant to the Concession Agreement entered into with the Federal Government and the State Government. SYABAS is 
the main customer of the Group which purchases treated water.

 The Group owns 70% of the voting rights of SYABAS and the remaining 30% voting rights are held by KDEB and Kumpulan 
Perangsang Selangor Berhad (“KPS”). Pursuant to the Shareholders’ Agreement dated 31 December 2004 between the 
Company and KDEB and SYABAS and the Supplemental  Shareholders’ Agreement dated 20 February 2009 between the 
Company and KDEB and SYABAS, despite the majority voting rights at SYABAS’ Board Meeting, the Group does not have 
practical ability to unilaterally direct the relevant activities of SYABAS, whereby the decision over annual business plan and 
budget shall require in addition a vote in favour by at least 1 director of the Company and 1 director of KDEB. The Board 
assessed that the Group does not have control over SYABAS but has joint control in SYABAS since the acquisition in 2005. 
Hence, SYABAS has been classified as a joint venture of the Group in accordance with MFRS 11.

 
 The following tables summarise the financial information of SYABAS Group, as adjusted for any differences in accounting 

policies. The tables also reconcile the summarised financial information to the carrying amount of the Group’s interest in 
SYABAS, which is accounted for using the equity method. 
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10. INvESTMENTS IN JoINT vENTuRES (CoNTINuED)

10.2 Summarised financial information of joint ventures (continued)

 Summarised statement of financial position:
     2013 2012
     RM’000 RM’000

As at 31 December 
Service concession assets    7,751,947 7,714,818
Trade and other receivables    3,095,785 2,151,214
Other non-current assets    748,360 714,678

Non-current assets    11,596,092 10,580,710
 
Cash and cash equivalents    1,024,640 934,502
Other current assets    277,966 264,956

Current assets    1,302,606 1,199,458

Total assets    12,898,698 11,780,168
 
Trade and other payables    (1,619,473) (1,489,722)
Loans and borrowings    (512,685) (309,555)
Service concession obligations    (521,962) (492,945)

Current liabilities    (2,654,120) (2,292,222)
 
Trade and other payables    (4,200,076) (3,028,044)
Loans and borrowings    (3,570,925) (3,651,409)
Service concession obligations    (4,119,939) (4,420,540)
Other non-current liabilities    (395,506) (330,616)

Non-current liabilities    (12,286,446) (11,430,609)

Total liabilities    (14,940,566) (13,722,831)

Net liabilities    (2,041,868) (1,942,663)
 

Summarised statements of profit or loss and other comprehensive expense

year ended 31 December 
Loss for the year    (98,012) (7,059)
Other comprehensive expense    (1,193) (1,258)

Total comprehensive expense    (99,205) (8,317)
 
Included in the total comprehensive expense are: 
Revenue    2,967,348 2,740,840
Depreciation and amortisation expenses    (247,096) (213,526)
Interest income    35,232 32,618
Finance costs    (762,449) (632,705)
Taxation    (7,052) 8,298
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10. INvESTMENTS IN JoINT vENTuRES (CoNTINuED)

10.2 Summarised financial information of joint ventures (continued)

 The unrecognised share of losses of the joint venture for the year amounted to RM13,819,000 (2012: RM5,822,000) and 
cumulatively amounted to RM1,062,799,000 (2012: RM1,007,174,000). The Group stopped recognising its share of losses of 
the joint venture because the share of losses exceeded the cost of investments and advances, that in substance, form part 
of the Group’s net investment in the joint venture.

11. DEBT SERvICE RESERvE ACCouNT (“DSRA”)

 Under the terms of the agreement for the issue of the RM1,020,000,000 10-Year BAIDS Issuance Facility by its subsidiary, PNSB, 
a deposit equivalent to twelve (12) months projected payment obligations under the BAIDS that were outstanding at any point in 
time was required to be placed in a DSRA. This DSRA was maintained with licensed financial institutions. PNSB was not entitled 
to withdraw any money from the DSRA without prior written consent of the Security Trustee except on condition that the BAIDS 
were fully redeemed.

 As at 31 December 2012, the deposits held in the DSRA was maintained for long-term until the full redemption and expiry of the 
BAIDS on 27 October 2016 and was yielding interest income at market interest rates.

 Upon revision of the terms after the restructuring of BAIDS in the current year, PNSB is not required to maintain a DSRA. Hence, 
the amount had been withdrawn and transferred to PNSB’s designated operating account (Note 21) during the year. 

12. GooDwILL
     2013 2012
Group    RM’000 RM’000
      Restated

At 1 January    25,008 25,067 
Acquisition of a subsidiary    1,090 -
Exchange differences    156 (59)

At 31 December    26,254 25,008

Goodwill is allocated to CGUs in following segments:

     2013 2012
    Note RM’000 RM’000
      Restated

Oil and gas   12.1 21,458 21,458 
Water    3,706 3,550
Construction    1,090 -

     26,254 25,008

12.1 oil and gas

 Goodwill amounting to RM21,458,000 arose from the acquisition of GOM Resources which was completed on 30 June 2011.

 The recoverable amount of this CGU, which is included in oil and gas segment, is determined based on value-in-use 
calculations using cash flow projection based on financial budgets approved by Directors. Cash flow projection of five (5) 
years is used. 

 The following describes each key assumption used in the cash flow projection on impairment testing of goodwill:

(i) Budgeted gross margins and growth

 Management determined budgeted gross margin and results based on its secured contracts and its expected order 
book in line with its expectations of relevant market development.

 The budgeted revenue is projected to grow at 5% year-on-year basis. 
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12. GooDwILL (CoNTINuED)

12.1 oil and gas (continued)

(ii) Discount rate

 The discount rate used in the cash flow projection is 8% (2012: 8%) per annum.

 There are no reasonable possible changes in key assumptions which could cause the carrying value of goodwill on 
consolidation to exceed its recoverable amount.

 
13. TRADE AND oThER RECEIvABLES

  Group Company
   2013 2012 2013 2012
  Note  RM’000 RM’000 RM’000 RM’000
    Restated 

Current Trade
Trade receivables 13.1 146,049 167,753 - -
Joint venture 13.2 241,912 287,183 - -
Amount due from contract customers 13.3 188,434 239,282 - -

   576,395 694,218 - -
Less: Impairment losses  (6,897)  (3,876)  -  -

Trade receivables, net  569,498 690,342 - -

 
Non-trade 
Amounts due from subsidiaries 13.4 - - 236,346 203,819
Prepayments  8,389 6,180 233  217
Other receivables  21,751 22,185 11,265 10,957
Deposits  5,723  5,353 193  193 

   35,863 33,718 248,037 215,186
Less: Impairment losses   (9,131) (9,143) (15,573) (9,131)

   26,732 24,575 232,464 206,055

   596,230 714,917 232,464 206,055
 
Non-current Trade 
Trade receivables 13.5 88,111 168,769 - -
Joint venture  13.2 1,753,339 1,246,309 - -

   1,841,450 1,415,078 - -

Non-trade 
Joint venture – RCULS  10.1 102,135 102,135 102,135 102,135
Joint venture – interest receivable  80,584 66,765 80,584 66,765
Share of losses in a joint venture  (182,719) (168,900) - -

   - - 182,719 168,900

   1,841,450 1,415,078 182,719 168,900

Total trade and other receivables  2,437,680 2,129,995 415,183  374,955
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13. TRADE AND oThER RECEIvABLES (CoNTINuED)

13.1 Trade receivables

 Trade receivables are non-interest bearing and are generally on a range of 30 to 90 days (2012: 90 days) terms. Other credit 
terms are assessed and approved on a case-by-case basis.

 Included in current trade receivables balance is an amount due from Serba Tiara amounting to RM87,850,000 (2012: 
RM75,300,000) in respect of the supply of bulk quantity of treated water to the State Government as disclosed in Note 13.5.

13.2 Amount due from a joint venture, SyABAS

     2013 2012
     RM’000 RM’000
Trade     Restated
 
Bulk sales    1,765,975 1,383,166
Late payment interest    334,627 206,301
     2,100,602 1,589,467
Less: Impairment losses    (105,351) (55,975)

     1,995,251 1,533,492
Non-current    (1,753,339) (1,246,309)

Current    241,912 287,183

 In accordance with the Novation Agreement between PNSB, the State Government and SYABAS, SYABAS has a right to 
pay water treatment operators proportionately when SYABAS does not have sufficient funds. Interest is charged on the late 
payment of the outstanding amount at BLR + 2% (2012: BLR + 2%). PNSB has estimated that amount due from SYABAS will 
be fully received by end of 2017 depending on the favourable outcome of the litigation taken against the State Government 
by SYABAS in relation to tariff compensation claims. Hence, the amount of RM1,753,339,000 (2012: RM1,246,309,000) has 
been classified as non-current. 

 Additional impairment losses of RM49,376,000 (2012: RM24,824,000) was recognised during the year due to change in the 
estimated timeframe of collection and dispute in some late payment interest charged by PNSB.
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13. TRADE AND oThER RECEIvABLES (CoNTINuED)

13.3 Amount due from/(to) contract customers
  Group
     2013 2012
    Note RM’000 RM’000
      Restated
 

Construction contracts costs incurred to date    1,809,674 1,964,242
Attributable profits    132,815 143,140

     1,942,489 2,107,382
Less: Progress billings    (1,756,992) (1,870,407)

     185,497 236,975

Represented by: 
Amount due from contract customers      188,434 239,282
Amount due to contract customers   22 (2,937) (2,307)

     185,497 236,975 

13.4 Amount due from subsidiaries

 The amount due from subsidiaries are interest free, unsecured and repayable on demand.

13.5 Non-current trade receivable

 Non-current trade receivable is related to amount due from Serba Tiara which is secured, interest-free and is guaranteed 
by the State Government. The amount had arose from an amount due from the State Government in respect of the supply 
of bulk quantity of treated water. On 3 February 2005, the State Government entered into a Novation Agreement with Serba 
Tiara, whereby Serba Tiara assumed and took over the State Government’s obligations to pay to PNSB RM518,566,000 in 
ten (10) annual instalments commencing from 2006.

 As at year end, the outstanding balance is as follows:
     2013 2012
    Note RM’000 RM’000
 
Trade receivables, gross    179,716 255,016
Less: Impairment allowance    (46,750) (46,750)
Add: Accretion of interest    42,995 35,803

     175,961 244,069
Current   13.1 (87,850) (75,300)

Non-current    88,111 168,769

 
 The current portion is included in third parties trade receivables. 
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14. DEFERRED TAx ASSETS/(LIABILITIES) 

Recognised deferred tax assets/(liabilities)
 
 Deferred tax assets and liabilities are attributable to the followings:

   
     Recognised   As at  Recognised  
    As at 1   in profit   31 December   in profit    As at 
    January    or loss  2012, restated/   or loss  Recognised   31 December 
    2012, restated (Note 27) 1 January 2013 (Note 27)  in equity   2013 
   RM’000 RM’000 RM’000 RM’000 RM’000 RM’000
Group
Deferred tax 
 assets/(liabilities) 
Loans and borrowings (38,536) 6,223 (32,313) 5,598 (2,299) (29,014)
Interest receivable (13,490) (3,201) (16,691) (3,455) - (20,146)
Service concession 
 assets (1,829) 129 (1,700) 67 - (1,633)
Operating financial
 assets (203,728) 24,142 (179,586) 19,655 - (159,931)
Trade receivables 5,226 3,539 8,765 (467,417) - (458,652)
Property, plant and 
 equipment (16,608) (30,201) (46,809) 42,450 - (4,359)
Unutilised tax losses - - - 64,073 - 64,073
Reinvestment allowance - - - 142,598 - 142,598
Others 7,561 (1,627) 5,934 860 - 6,794

   (261,404) (996) (262,400) (195,571) (2,299) (460,270)
 
Company 
Deferred tax liabilities: 
Interest receivable (13,490) (3,201) (16,691) (3,455) - (20,146)
Property, plant and 
 equipment (3,027) (1,822) (4,849) 1,882 - (2,967)
Loans and borrowings -  -  -  909 (2,299) (1,390)
Others -  (98) (98) 98  - -

   (16,517) (5,121) (21,638) (566) (2,299) (24,503)

  Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated 

Presented after appropriate offsetting as follows: 
Deferred tax assets  14,966 - - -
Deferred tax liabilities  (475,236) (262,400) (24,503) (21,638)

   (460,270) (262,400) (24,503) (21,638)

 
 Deferred tax assets are recognised for unabsorbed capital allowances, unutilised tax losses and unutilised reinvestment allowances 

carried forward to the extent that the realisation of the related tax benefit through the future taxable profits is available. The 
Directors are of the opinion that the Group will be able to reduce tax payable in view of future profits and benefits accruing to 
the Group from the existing water concessions which have been awarded to the Group (Note 3) to which the deferred tax asset 
relates. The unabsorbed capital allowances, unutilised tax losses and unutilised reinvestment allowances are available indefinitely 
for offsetting against future taxable profits of the respective entities within the Group. 
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14. DEFERRED TAx ASSETS/(LIABILITIES) (CoNTINuED)

 unrecognised deferred tax assets

 Deferred tax assets have not been recognised for the following items:
  Group
     2013 2012
     RM’000 RM’000

Tax losses and capital allowances     3,674 4,896

15. INvENToRIES
  Group
     2013 2012
     RM’000 RM’000
Cost      Restated

Water treatment chemicals    2,732 2,617
Spare parts and equipment    2,109 2,669
Fuel     477 504

     5,318 5,790

 During the year, the amount of inventories recognised in the profit or loss of the Group was RM36,696,000 (2012: RM45,063,000) 
and is included in the following line items:
  Group
     2013 2012
     RM’000 RM’000
      Restated
 
Raw materials, consumables, and maintenance    31,392 36,920
Construction contract on oil and gas    5,304 8,143

     36,696 45,063 

16. ShoRT-TERM INvESTMENTS
  Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated 

At 31 December/ Market value  50,029  50,661   50,029  50,661 

Short-term investments represent fund placements in financial institutions.

17. TAx RECovERABLE

 Tax recoverable mainly arose from the revised tax computation submitted by the Company as described in Note 27 and Note 35 
to the financial statements. 
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18. CASh AND CASh EquIvALENTS

  Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated 
 
Deposits with licensed banks  546,457 304,163   224,038 159,163
Cash and bank balances  125,449 145,076 1,400 15,649

At 31 December  671,906 449,239 225,438 174,812

 Included in cash and cash equivalents of the Group is an amount of RM132,994,000 (2012: RM65,374,000) pledged and assigned 
as security for borrowings as disclosed in Note 21.

 
19. CAPITAL AND RESERvES 

19.1 Share capital 
 

  Group and Company
   Amount Number Amount Number
   2013 of shares 2012 of shares
   RM 2013 RM 2012

Authorised: 
Ordinary shares of RM1 each  1,300,000,000 1,300,000,000 1,300,000,000 1,300,000,000

 
Issued and fully paid : 

At 1 January  411,142,895 411,142,895 411,142,895 411,142,895
Issuance of shares under conversion of warrants  117,943  117,943  -  -

At 31 December  411,260,838 411,260,838 411,142,895  411,142,895

(a) ordinary shares
 
 The holders of ordinary shares are entitled to receive dividends as declared from time to time, and are entitled to one 

vote per share at meetings of the Company.  In respect of the Company’s treasury shares that are held by the Company 
(see below), all rights are suspended until those shares are reissued.

 During the financial year, the issued and paid-up ordinary share capital of the Company increased from 411,142,895 
shares of RM1.00 each to 411,260,838 ordinary shares of RM1.00 each by the issuance of 117,943 new ordinary 
shares of RM1.00 each pursuant to the conversion of warrants.
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19. CAPITAL AND RESERvES (CoNTINuED)

19.1 Share capital (continued)

(b) warrants

 On 23 July 2013, the Company issued 40,910,609 free warrants with an exercise price of RM1.00 each on the basis 
of one (1) warrant for every ten (10) existing ordinary shares of RM1.00 each in the Company held by the entitled 
shareholders of the Company. The warrants are listed on the Main Market of Bursa Securities on 26 July 2013. 

 The warrants will expire at the end of five years from the date of issuance.

 Warrants exercised during the financial year resulted in 117,943 new ordinary shares at RM1.00 each being issued. 

 As at 31 December 2013, 40,792,666 warrants remained unexercised.
   

19.2 Share premium

 Share premium comprises the premium paid on subscription of shares in the Company over and above the par value of the 
shares.

19.3 Treasury shares

 Treasury shares relate to ordinary shares of the Company that are held by the Company. The amount consists of the 
acquisition costs of treasury shares net of the proceeds received on their subsequent sale or issuance. The Directors of the 
Company are committed to enhancing the value of the Company to its shareholders and believe that the repurchase plan 
can be applied in the best interests of the Company and its shareholders.

 There were no repurchased of issued share capital in the current financial year. 
 
 At 31 December 2013, the Company held 2,036,800 (2012: 2,036,800) of the Company’s ordinary shares at RM1.00 each as 

treasury shares. 

19.4 Foreign currency exchange reserve

 The translation reserve comprises all foreign currency differences arising from the translation of the financial statements of 
foreign operations.

19.5 Revaluation reserve

 The revaluation reserves relate to the revaluation of property, plant and equipment.
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19. CAPITAL AND RESERvES (CoNTINuED)

19.6 Equity component of RCSSI

 The capital reserve comprises the equity portion of RCSSI issued (see Note 21).

19.7 other reserve

 Other reserve represents the premium paid on the acquisition of non-controlling interest in KGL, GOM Resources, LUWEI 
and Luancheng. 

19.8 Available-for-sale reserve

 The available-for-sale reserve represents the fair value gain or losses from short-term investments. 
 
20. PRovISIoN FoR RETIREMENT BENEFITS
 
 The Group operates unfunded Retirement Defined Benefit Schemes (the “Scheme”) for PNSB’s eligible employees. Under the 

Scheme, eligible employees are entitled to retirement benefits of 0.50 up to 1.25 months of their final salary for every year of 
service with PNSB on the attainment of their retirement age of 55 or voluntary retirement age of 50 as at 31 December 2013. 

 With effect from 1 January 2014, the retirement age and voluntary retirement age have been changed to 60 and 55 respectively. 

 Movements of provision of retirement benefits are as follows: 

  Group
     2013 2012
     RM’000 RM’000
      Restated

At 1 January    2,143 2,728
Add: Provision for the year    251 151
Less: Payment made during the year    (342) (736)

At 31 December    2,052 2,143

Maturity of provision: 
Not later than 1 year    - 304
Later than 1 year but not later than 2 years    - 312
Later than 2 years    2,052 1,527

     2,052 2,143
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21. LoANS AND BoRRowINGS

  Group Company
   2013 2012 2013 2012
  Note RM’000 RM’000 RM’000 RM’000
    Restated 

Non-current 
Secured: 
Government support loan  21.1 24,409 32,077  - -
BAIDS/MCPs/MMTNs 21.2 1,016,591 507,330  - -
USD36 million term loan 21.6 58,959 79,508  - -
RSBs  21.4 462,927 - - -
JNA  21.3 213,091 - - -
RCSSI 21.8 136,714 - 136,714 -
Obligation under finance leases  34.2 7,677 9,645 - -

   1,920,368 628,560  136,714 -

Unsecured: 
RUBs 21.4 - 471,406  - -
JNA  21.3 - 198,872  - -
Lushan MOF Novated World Bank Loan  21.5 10,734 9,379  - -
Others  1,929 - - -

   12,663 679,657 - -

   1,933,031 1,308,217  136,714 -

Current 
Secured: 
Government support loan 21.1 7,667 7,444  - -
BAIDS/MCPs/MMTNs 21.2 - 509,661  - -
USD36 million term loan 21.6 26,204 24,465  - -
Revolving credit 21.7 80,839 80,120  - -
Obligation under finance leases  34.2 4,917 4,549  - -

   119,627 626,239  - -

Unsecured: 
Lushan MOF Novated World Bank Loan  21.5 1,093 1,261  - -

   1,093 1,261 - -

   120,720 627,500  - -
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21. LoANS AND BoRRowINGS (CoNTINuED)

21.1 Government Support Loan

 The government support loan from the Federal Government in 1998 to finance the construction of the Wangsa Maju Water 
Treatment Plant and its related facilities. It is secured on all money standing to the credit of the Special Project Account.

 
 The government support loan bears interest at 3% per annum and payable over 13 years from 11 April 2004 after Federal 

Government restructured the loan.

21.2 BAIDS/MCPs/MMTNs
 

 On 12 October 2000, PNSB entered into several agreements with United Overseas Bank (Malaysia) Bhd. and various parties 
to raise RM1,020,000,000 10-Year BAIDS and RM350,000,000 MCPs/MMTNs Issuance Facility. Subsequently, on 28 
October 2000, PNSB issued the entire BAIDS and RM120,000,000 of the MCPs, the proceeds of which were utilised mainly 
to repay in full the Revolving Underwriting Facility of RM800,000,000 and Term Loan of RM300,000,000.

 In 2011, the BAIDS were acquired by ACQUA. 

 On 19 April 2013, PNSB had executed the relevant supplemental agreements for the restructuring of the outstanding bonds 
comprising BAIDS, RSBs and JNA with ACQUA.

 Pursuant to the restructuring, the revised terms are as follows:

(i) Extension of the tenure of the BAIDS

  Nominal value Existing Redemption Revised Redemption
Series  RM’million  Date  Date

Series 1 180.0 27 October 2015 27 October 2016
Series 2 180.0 27 October 2016 27 October 2016
Series 3 180.0 26 April 2013 27 October 2016
Series 4 180.0 26 April 2013 27 October 2016
Series 5 150.0 27 October 2013 27 October 2016
Series 6 150.0 27 October 2014 27 October 2016
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21. LoANS AND BoRRowINGS (CoNTINuED)

21.2 BAIDS/MCPs/MMTNs (continued)

(ii) Revision of terms of the BAIDS
 

Terms Existing term Revised term
Coupon 5.30% to 5.60% 5.30% to 5.60%
 
Collateral Charge over the DSRA Legal assignment over PNSB’s 
   operating account and mandatory
   redemption account (to be shared 
   via a security sharing arrangement 
   with JNA and RSBs)
 
Financial covenants (i) Annual debt service cover ratio Not required
  (ii) Forward debt service cover
  (iii) Interest cover ratio 
  (iv) Debt to equity ratio

The BAIDS entails the following collateral:

(i) Debenture over all PNSB’s fixed and floating assets (excluding the charge over Distribution Supply System 2 and 
Wangsa	Maju	Water	Treatment	Plant);

(ii)	 Assignment	over	PNSB’s	PCCA	and	CCOA;	

(iii) Assignment over PNSB’s insurances (excluding the insurances in relation to Distribution Supply System 2 and Wangsa 
Maju	Water	Treatment	plant);	and

(iv) Legal assignment over PNSB’s operating account and mandatory redemption account (to be shared via security 
sharing arrangement with JNA and RSBs).

 
21.3 JNA 

     2013 2012
     RM’000 RM’000
 
Nominal value    328,125 328,125
Fair value adjustment on initial recognition    (155,554) (155,554)

     172,571 172,571
Accreted finance cost    40,520 26,301

     213,091 198,872
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21. LoANS AND BoRRowINGS (CoNTINuED)

21.3 JNA (continued)

The JNA carries a coupon rate of 5.68% per annum and terms of the JNA are set out as follows:

      Nominal value
      RM’000

Redemption date 
18 November 2016     54,688
20 November 2017     109,375
20 November 2018     109,375
20 November 2019     54,687

      328,125

Pursuant to the restructuring mentioned in Note 21.2 to the financial statements, the revised terms for JNA are as follows:
 

Terms Existing term Revised term
Collateral Unsecured Legal assignment over PNSB’s 
   operating account and mandatory
   redemption account 

 
21.4 Redeemable Secured Bonds (“RSBs”) (formerly known as RuBs)

     2013 2012
     RM’000 RM’000
 
Nominal value    435,000 435,000
Less: Yield to maturity    (19,705) (19,705)

Net proceeds    415,295 415,295
Accreted finance cost    47,632 56,111

     462,927 471,406

 The maturity date of the RSBs is 10 years from the issue date in 2006. The RSBs shall bear the following coupon rate payable 
semi-annually in arrears on the amounts outstanding:

 From issue date to year 5 : 5.50% per annum
 After year 5 to year 10 : 11.00% per annum

 Unless previously redeemed, purchased and cancelled, the RSBs shall be redeemed by the Company at par or at its 
respective nominal value on the maturity date.

 Pursuant to the restructuring mentioned in Note 21.2 to the financial statements, the revised terms for RSBs are as follows:

Terms Existing term Revised term
Collateral Unsecured Legal assignment over PNSB’s 
   operating account and
   mandatory redemption account 
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21. LoANS AND BoRRowINGS (CoNTINuED)

21.5 Lushan MoF Novated world Bank Loan 

 The loan was granted to the PRC government by the World Bank to fund the Water Supply Project in Henan Province, 
which was subsequently novated to LUWEI to finance the construction of a water treatment plant and upgrading of existing 
pipe network. The total loan limit increased from USD3,830,000 to USD4,030,000 in year 2013 subject to actual drawdown 
amount approved by the local PRC government. The loan is unsecured and is repayable quarterly commencing on 15 
January 2012 and ending on 15 July 2026. 

 The loan interest for the financial year is 1.28% (2012: 1.28%).

21.6 uSD36 million term loan

 In the previous financial year, KGL had secured the syndicated term loan facility of USD36 million from two local licensed 
banks. The loan was drawn in April 2012. The facility was originally for a period of 6 months from the date of first drawdown 
on the facility. On 14 March 2012, the two local licensed banks have approved to extend the tenure of the facility to 5 years. 

 The principal is repayable on a quarterly basis on an equal instalment of USD2 million while the interest is payable on a 
quarterly basis at a rate of 2.0% above cost of funds (“COF”) per annum.

 The above term loan is secured via the following:

(i)	 First	ship	mortgage	over	KGL’s	barge	vessel;

(ii)	 Assignment	of	all	the	present	and	future	rights,	title	and	interests	in	and	under	the	charter	contracts	of	the	barge	vessel;

(iii)	 Assignment	of	all	the	Designated	Collection	Account	of	KGL;

(iv)		 All	insurances	in	relation	to	the	barge	vessel;

(v)	 Any	requisition	compensation	paid	or	payable	by	KGL;

(vi)		 Debenture	over	all	fixed	and	floating	assets	of	KGL;	and

(vii) Corporate guarantee from the Company.
 

21.7 Revolving credit

 In the previous financial year, GOM Resources had secured credit facilities which include the revolving credit from two local 
licensed banks. The facilities are secured via the following:

(i) Assignment of all the present and future rights, title, benefit and interest in and under the project contracts of GOM 
Resources;

(ii)		 Debentures	over	the	fixed	and	floating	assets	of	GOM	Resources;

(iii)		 Assignment	of	the	designated	collection	accounts	of	GOM	Resources;	and

(iv)  Corporate guarantee by the Company.
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21. LoANS AND BoRRowINGS (CoNTINuED)

21.8 RCSSI

 On 17 September 2013, the Company issued a 5-year RCSSI of up to RM165,000,000 in nominal value at a consideration 
of RM144,137,400.

 Interest at the rate of 3.95% per annum on the nominal value of the RCSSI is payable by the Company to the RCSSI holders. 
The RCSSI will be redeemed in full by the Company by 17 September 2018 at their nominal value.

 
 Each RCSSI holder is entitled to exercise its conversion rights to convert the RCSSI into new shares in the Company at the 

Conversion Price of RM2.00 payable for every new share to be issued pursuant to the conversion of the RCSSI.

 Until the RCSSI has been redeemed or converted into shares of the Company, the Company shall pay to the RCSSI holders, 
coupon on the nominal value of the RCSSI outstanding at a fixed rate of 3.95% per annum.

 The RCSSI are regarded as compound instruments, consisting of a liability component and an equity component.

 The consideration received less cost of the transaction from the issue of the RCSSI has been split between the liability 
component and equity component by way of fair valuing the liability component using discounted cash flow method and 
the residual ascribed to the equity component. The discount rate applied to present value the cash flow of the liability 
component is 8.5%. 

 
 The RCSSI is accounted for in the statements of financial position of the Group and of the Company as follows:

     2013
     RM’000

Liability component 
Nominal value of RCSSI     165,000
Discount on issuance     (20,863)

Proceeds from RCSSI     144,137
Transaction costs     (1,992)
Equity component, net of deferred taxation     (6,770)
Deferred taxation     (2,299)

Liability component as at date of issuance      133,076
Accretion of finance costs     3,638

Liability component as at 31 December     136,714
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22. TRADE AND oThER PAyABLES

  Group Company
   2013 2012 2013 2012
  Note RM’000 RM’000 RM’000 RM’000
    Restated 
Current
Trade  
Trade payables   22.1 218,723 274,919 - -
Amounts due to contract customers 13.3 2,937 2,307 -  -

   221,660 277,226 -  - 

other payables 
Amount due to a subsidiary 22.2 - - 203,366 216,425
Finance cost payable   15,862 17,887 - -
Accruals   97,506  72,336 4,684  651

   113,368 90,223 208,050 217,076

   335,028 367,449 208,050 217,076

Non-current 
Other payable  5,252 6,530 - -

   340,280 373,979 208,050 217,076

22.1 Trade payables

 These amounts are non-interest bearing. Trade payables are normally settled on 30-60 days (2012: 30-60 days) terms.  

22.2 Amount due to a subsidiary

 This amount is unsecured, non-interest bearing and repayable on demand. 

23. REvENuE

  Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated

Service concession revenue  565,791 561,136 - -
Oil and gas construction revenue  454,936 778,042 - -
Other construction revenue  125,738 223,588 - -
Others   239 266 - -

   1,146,704 1,563,032 - -

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013



264 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

24. EMPLoyEE BENEFITS ExPENSE

  Group
     2013 2012
     RM’000 RM’000
      Restated
 
Wages, salaries and bonuses    122,061 105,719
Defined contribution plan    15,139 14,968
Defined benefit plan     251 151
Gratuity    - 20,000
Other staff related expenses    31,392 30,919

     168,843 171,757

 Included in employee benefits expense of the Group is the Executive Directors’ remuneration (excluding benefits-in-kind) 
amounting to RM15,307,000 (2012: RM34,001,000) as further disclosed in Note 29.

 
25. FINANCE CoSTS

  Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated

Finance cost on Islamic banking borrowings 
BAIDS/MCPs/MMTNs   51,359 58,182 - -
Accreted finance cost on BAIDS/MCPs/MMTNs  783 612 - -
Finance cost on conventional borrowings 
- Government Support  1,017 1,243 - -
- JNA  18,586 18,689 - -
- RSBs  35,829 36,618 - -
- USD 46.7 million revolving credit  2,568 370 - -
- USD31 million term loan  - 1,039 - -
- USD 36 million term loan  4,019 2,700 - -
Interest expense on obligation under finance leases  696 808 - -
Accreted finance cost on JNA/RSBs  17,696 28,035 - -
Accretion of interest on RCSSI  3,638 - 3,638 -
Bank charges  1,182 3,687 254 18

Total finance costs  137,373 151,983 3,892 18

 

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013



265PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

26. PRoFIT BEFoRE TAx

Profit before tax is arrived at after charging:

  Group Company
   2013 2012 2013 2012
  Note RM’000 RM’000 RM’000 RM’000
    Restated

Amortisation of service concession assets   2,736 2,115 - -
Auditors’ remunerations 26.1 1,088 1,077 245 290
Impairment loss on: 
- property, plant and equipment   - 1,455 - -
Depreciation of property, plant and equipment  22,010 18,500 208 208
Depreciation of investment property  - - 195 360
Operating lease 
- minimum lease payments on buildings  4,261 3,243 158 129
- minimum lease payments on motor vehicle and equipment  9,200 15,265 - -
Rental expenses on project equipment with third parties  72,055 270,644 - -
Unrealised foreign exchange loss  - 2,913 - 3,609
Impairment loss on amount due from subsidiaries  - - 6,442 -
Impairment loss on trade receivables  
- Current  3,021 3,876 - -
- Non-current  49,376 24,824 - -
Realised foreign exchange loss  1,714 1,891 1 -
Indemnity cost  26.2 - 15,000 - -

and after crediting:
Accretion of interest on long-term receivable  7,192   9,977 - -
Interest income – RCULS   13,819 12,806 13,819 12,806
Tax indemnity received from previous 

shareholder of a subsidiary 26.3 39,000 - - -
Finance income from operating financial asset  45,523 47,478 - -
Profit earned from deposits  11,851 15,136 5,541 5,657
Rental income from land and building  378 385 60 60
Rental income from investment property  - - 892 873
Unrealised foreign exchange gain  1,245 - 8,797 -
Gain on disposal of short-term investment  2,067  - 2,067 -
Late payment interest from long-term receivables  128,326 110,309 - -
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26. PRoFIT BEFoRE TAx (CoNTINuED)

26.1 Auditors’ remunerations  
 

  Group Company
    2013 2012 2013 2012
    RM’000 RM’000 RM’000 RM’000
     Restated

KPMG 
- Statutory audit  339 - 56 -
KPMG members - Statutory audit  309 - - -
Other non-audit services  214 - 165 -

    862 - 221 -

Others auditors 
- Statutory audit  16 748 - 56
- Other non-audit services  210 329 24 234

    226 1,077 24 290

   1,088 1,077 245 290

26.2 In the previous financial year, PNSB paid a sum amounting to RM15,000,000 to its Executive Chairman, Tan Sri Rozali Ismail, 
being indemnity for losses suffered by him as the agent of PNSB, in defending a legal case brought against him together 
with two other defendants by a third party arising from a termination of agreement between PNSB and the third party for 
procurement  of water related projects. The indemnity was in respect of the amount which Tan Sri Rozali Ismail was ordered 
to pay by the High Court. However, upon appeal to the Court of Appeal, the decision of the High Court was reversed in Tan 
Sri Rozali Ismail’s favour and leave for the third party to appeal to the Federal Court was refused. The total indemnity claimed 
by Tan Sri Rozali Ismail in connection with this legal suit was approximately RM36,524,000, out of which PNSB had paid a 
sum of RM15,000,000, with the balance sum of approximately  RM21,524,000 subsequently waived by Tan Sri Rozali Ismail. 
Proceedings are presently ongoing to recover the sum paid by Tan Sri Rozali Ismail pursuant to the High Court decision and 
upon recovery, it shall accrue to the benefit of PNSB.  

26.3 During the year, POG entered into a settlement agreement with the previous shareholder of a subsidiary for the settlement 
of outstanding tax liability prior to POG’s acquisition of the subsidiary. 
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27. TAx ExPENSE 

Recognised in profit or loss

  Group Company
    2013 2012 2013 2012
   Note RM’000 RM’000 RM’000 RM’000
     Restated

Current income tax  
- Current financial year  962 101,298 942 1,261
- Foreign income tax  104 103 51 76
- (Over)/under provision in respect of prior years  27.1 (160,074) (35,406) 236 998

    (159,008) 65,995 1,229 2,335

Deferred income tax  
- Origination and reversal of temporary differences   36,079 (18,921) 566 3,181
- Under provision in respect of prior years 27.1 159,492 19,917 - 1,940

    195,571 996 566 5,121

Total income tax expense  36,563 66,991 1,795 7,456

27.1 The over and under provision of current tax expenses and deferred tax expenses of the Group in the prior year were mainly 
related to the revised tax computation submitted to the IRB by PNSB to take into account of the following tax adjustments: 

i) To claim a deduction under Section 34(2) of the Income Tax Act 1967 (“the Act”) in respect of the amount owing from 
SYABAS for treated water supplied which was not collectible as at end of the basis period for YA2009 to YA2011 
respectively;	and

ii) To include as gross income and subject to tax on the bad and doubtful debts claimed as tax deduction under item (i) 
above which was recovered from SYABAS in the subsequent years of assessment pursuant to Section 30(1) of the Act, 
i.e. when the payment is received from SYABAS, it will become taxable.

 

NoTES To ThE FINANCIAL STATEMENTS

For The Year Ended 31 December 2013



268 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

27. TAx ExPENSE (CoNTINuED)
 

Reconciliation of tax expense
  Group Company
    2013 2012 2013 2012
    RM’000 RM’000 RM’000 RM’000
     Restated

Profit before tax  236,364 325,372 16,782 13,691
 
Taxation at Malaysian statutory tax rate of 25%   59,091 81,343 4,196 3,422
Different tax rates in other jurisdictions  (9,076) (8,918) (24) (36)
Effect on reduction in Malaysian income tax rate  (15,414) - - -
Income not subject to tax  (10,884) - (3,455) (323)
Expenses not deductible for tax purposes  12,454 9,389 842 1,455
(Over)/under provision of current tax in prior years  (160,074) (35,406) 236 998
Under provision of deferred tax in prior years  159,492 19,917 - 1,940
Others  974 666 - -

Income tax expense recognised in profit or loss  36,563 66,991 1,795 7,456

 
28. EARNINGS PER oRDINARy ShARE
 
 Basic earnings per ordinary share

 The calculation of basic earnings per ordinary share at 31 December 2013 was based on the profit attributable to ordinary 
shareholders and a weighted average number of ordinary shares outstanding, calculated as follows:

  Group
      2013 2012
       Restated

Profit attributable to ordinary shareholders (RM’000)    200,551 259,389
 
Weighted average number of ordinary shares (‘000)    409,146 409,106
 
Basic earnings per ordinary share (sen)    49.02 63.40
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28. EARNINGS PER oRDINARy ShARE (CoNTINuED)

 Diluted earnings per ordinary share

 The calculation of diluted earnings per ordinary share at 31 December 2013 was based on profit attributable to ordinary shareholders 
and the weighted average number of ordinary shares outstanding after adjustment for the effects of all dilutive potential ordinary 
shares, calculated as follows:

  Group
      2013 2012
      RM’000 RM’000
       Restated
 
Profit attributable to ordinary shareholders (basic)    200,551 259,389
Add: Accretion of interest expense on RCSSI    3,638 -

Profit attributable to ordinary shareholders (diluted)    204,189 259,389
 

      ‘000 ‘000
Weighted average number of ordinary shares at 31 December (basic)   409,146 409,106
Effect of dilution :
- Warrant     11,400 -
- RCSSI    20,625 -

Weighted average number of ordinary shares at 31 December (diluted)    441,171 409,106

Diluted earnings per share (sen)    46.28 63.40

 The average market value of the Company’s shares for purpose of calculating the dilutive effect of share options was based on 
quoted market prices for the period during which the options were outstanding.
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29. DIRECToRS’ REMuNERATIoN 
  Group Company
    2013 2012 2013 2012
    RM’000 RM’000 RM’000 RM’000
     Restated

Executive Directors: 
Wages, salaries and bonuses  11,219 10,390 17 -
Defined contribution plan  2,356 2,428 2 -
Leave passage  390 360 - -
Gratuity  - 20,000 - -
Other staff related expenses  1,342 823 - -

Total executive directors’ remuneration (excluding benefit-in-kind)  15,307 34,001 19 -
Estimated money value of benefit-in-kind  142 163 - -

Total executive directors’ remuneration (including benefit-in-kind)  15,449 34,164 19 -

 
Non-executive Directors: 

Wages, salaries and bonuses  47 - 47 -
Defined contribution plan  8 - 8 -
Leave passage  300 300 300 300
Other staff related expenses  427 373 427 373

Total non-executive directors’ remuneration   782 673 782 673

Total directors’ remuneration   16,231 34,837 801 673

 In the previous financial year, retirement benefits amounted to RM20,000,000 had been paid to the Executive Chairman upon his 
statutory retirement date on 9 December 2012.

30. DIvIDEND

 Dividend recognised by the Company:

    Total 
   Sen amount Date of
2013   per share RM’000 payment

Final 2012 ordinary (net of tax)  5 20,455 6 August 2013
 
 After the end of the reporting period, no dividend were proposed by the Board of Directors.
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31. oPERATING SEGMENTS

The Group has three reportable segments, as described below, which are the Group’s strategic business units. The strategic 
business units offer different products and services, and are managed separately because they require different technology 
and marketing strategies.  The following summary describes the operations in each of the Group’s reportable segments:

•	 Water	treatment		 Includes	operation,	maintenance,	management,	construction,	rehabilitation	and	refurbishment		
   of water treatment facilities.

•	 Oil	and	gas	 	 Includes	provision	of	services	offshore,	logistic	and	marine	management.
•	 Constructions	 	 Includes	construction	activities.

Other non-reportable segments comprise mainly investment holding.

Performance is measured based on segment profit before tax and interest, as included in the internal management reports 
that are reviewed by the Board of Directors. Segment profit is used to measure performance as management believes that 
such information is the most relevant in evaluating the results of certain segments relative to other entities that operate within 
these industries.

Segment assets 

The total of segment assets is measured based on all assets (including goodwill) of a segment, as included in the internal 
management reports that are reviewed by the Board of Directors.  Segment total asset is used to measure the return on assets 
of each segment.

Segment liabilities

The total of segment liabilities is measured based on all liabilities of a segment as included in the internal management reports 
that are reviewed by the Board of Directors. 

Segment capital expenditure

Segment capital expenditure is the total cost incurred during the financial year to acquire property, plant and equipment and 
service concession assets.
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31. oPERATING SEGMENTS (CoNTINuED)

water 
treatment oil and gas Construction others Elimination Consolidated

2013 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000

Operating revenue

Sales to external
customers 565,791 454,936 125,737 240 - 1,146,704

Interest income 186,869 480 2 19,360 - 206,711

Other income 13,706 27,549 - 3,365 (892) 43,728

766,366 482,965 125,739 22,965 (892) 1,397,143

Operating expenses (268,791) (433,649) (139,021) (19,573) 892 (860,142)

Rental expenses on 
project equipment - (72,055) - - - (72,055)

Impairment of trade 
receivables (52,397) - - - - (52,397)

Share of losses in:
- Associates - - - (2) - (2)

- Joint ventures - - - (14,064) - (14,064)

Depreciation and 
amortisation (16,592) (7,615) - (539)  - (24,746)

Segment results 428,586 (30,354) (13,282) (11,213) - 373,737

Finance cost (137,373)

Profit before tax 236,364

Assets and Liabilities

Segment assets 3,824,559 526,850 - 1,429,078 (1,235,757) 4,544,730

Unallocated assets 101,625

Total assets 4,646,355

Segment liabilities 1,814,052 491,273 - 502,922 (412,164) 2,396,083

Unallocated liabilities 475,723

Total liabilities 2,871,806

Included in the measure 
of segment assets 
are:

Additions to 
non-current assets 
other than financial 
instruments and 
deferred tax assets 28,947 8,647 1,090 - - 38,684
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31. oPERATING SEGMENTS (CoNTINuED)

water 
treatment oil and gas Construction others Elimination Consolidated

2012 RM’000 RM’000 RM’000 RM’000 RM’000 RM’000

Operating revenue

Sales to external 
customers

561,137 778,042 223,587 266 - 1,563,032

Interest income 177,237 6 - 18,463 - 195,706

Other income 2,441 3,002 - 2,022 (1,290) 6,175

740,815 781,050 223,587 20,751 (1,290) 1,764,913

Operating expenses (316,238) (421,917) (198,122) (23,079) 4,712 (954,644)

Rental expenses on 
project equipment - (270,644) - - - (270,644)

Impairment of trade 
receivables (28,700) - - - - (28,700)

Share of losses in: 
- Associates - - - (1) - (1)

- Joint venture - - - (12,954) - (12,954)

Depreciation and 
amortisation (15,433) (4,562) - (620) - (20,615)

Segment results 380,444 83,927 25,465 (15,903) 3,422 477,355

Finance cost (151,983)

Profit before tax 325,372

Assets and Liabilities

Segment assets 3,629,739 548,250 - 1,233,857 (1,164,450) 4,247,396

Unallocated assets 2

Total assets 4,247,398

Segment liabilities 1,869,532 500,351 -               319,640 (377,684) 2,311,839

Unallocated liabilities 352,681

Total liabilities 2,664,520

Included in the measure 
of segment assets 
are:

Additions to
non-current assets 
other than financial 
instruments and 
deferred tax assets 32,069 17,829 - - - 49,898
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31. oPERATING SEGMENTS (CoNTINuED)

The following items are (deducted from)/added to segment assets to arrive at total assets reported in the consolidated state-
ment of financial position:

  Group
    2013 2012
    RM’000 RM’000
   
Investment in joint ventures and associates    (332,654) (318,588)
Inter group intercompany balances elimination    (440,270) (423,639)
Investment in subsidiaries    (464,081) (422,381)
Others    1,248 158

    (1,235,757) (1,164,450)

   
The following items are deducted from segment liabilities to arrive at total liabilities reported in the consolidated statement 
of financial position:

  Group
    2013 2012
    RM’000 RM’000
  
Inter group intercompany balances     (453,248) (430,788)
Investment in RSBs    41,084 53,104

    (412,164) (377,684)

Geographical segments

In presenting information on the basis of geographical segments, segment revenue is based on geographical location of 
customers. Segment assets are based on the geographical location of the assets. The amounts of non-current assets do not 
include financial instruments, (including investments in associates and investment in joint ventures) and deferred tax assets.

  Group
Geographical information     Non-current 
    Revenue assets
2013    RM’000 RM’000

Malaysia    1,139,678 428,364
Others    7,026 108,671

    1,146,704 537,035

2012
Malaysia    1,555,655 414,022
Others    7,377 98,665

    1,563,032 512,687

Major customers

Approximately 87% (2012: 82%) of total revenue during the year is mainly contributed from three (3) (2012: three (3)) customers. 
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32. FINANCIAL INSTRuMENTS

32.1 Categories of financial instruments

The table below provides an analysis of financial instruments categorised as follows:

    Loans and 
    receivables/ 
    (Financial 
    liabilities Available-
    measured at for-sale

   Carrying amortised financial 
2013   amount cost) assets
Group   RM’000 RM’000 RM’000

Financial assets
Trade and other receivables   2,240,857 2,240,857 -
Operating financial assets   841,859 841,859 -
Short-term investments   50,029 - 50,029
Cash and cash equivalents   671,906 671,906 -

   3,804,651 3,754,622 50,029

Financial liabilities
Trade and other payables   (337,343) (337,343) -
Loans and borrowings   (2,053,751) (2,053,751) -

   (2,391,094) (2,391,094) -

2012
Financial assets

Trade and other receivables   1,884,533 1,884,533 -
Operating financial assets   906,784 906,784 -
Short-term investments   50,661 - 50,661
Cash and cash equivalents   449,239 449,239 -
DSRA   191,091 191,091 -

   3,482,308 3,431,647 50,661

Financial liabilities
Trade and other payables   (371,672) (371,672) -

Loans and borrowings   (1,935,717) (1,935,717) -

   (2,307,389) (2,307,389) -
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.1 Categories of financial instruments (continued)

    Loans and 
    receivables/ 
    (Financial 
    liabilities Available-
    measured at for-sale

   Carrying amortised financial 
2013   amount cost) assets
Company   RM’000 RM’000 RM’000

Financial assets
Other receivables   414,950 414,950 -
Short-term investment   50,029 - 50,029
Cash and cash equivalents   225,438 225,438 -

   690,417 640,388 50,029

Financial liabilities   
Other payables   (208,050) (208,050) -
Loans and borrowings   (136,714) (136,714) -

   (344,764) (344,764) -

2012
Financial assets

Other receivables   374,738 374,738 -
Short-term investment   50,661 - 50,661
Cash and cash equivalents   174,812 174,812 -

   600,211 549,550 50,661

Financial liabilities     
Other payables   (217,076) (217,076) -

32.2 Net gains and losses arising from financial instruments

 Group Company
  2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000

Net gains/(losses) on:
Available-for-sale financial assets
- recognised in other comprehensive income  (632) 661 (632) 661
- reclassified from equity to profit or loss  2,067 - 2,067 -
  1,435 661 1,435 661
Loans and receivables  154,314 167,006 19,360 18,463
Financial liabilities measured at amortised cost  (137,373) (151,983) (3,892) (18)

  18,376 15,684 16,903 19,106
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.3 Financial risk management

The Group has exposure to the following risks from its use of financial instruments:

•	 Credit	risk
•	 Liquidity	risk
•	 Market	risk

The Board of Directors regularly reviews and agrees policies and procedures for the management of these risks.

The following sections provide details on the Group’s and Company’s exposure to the above mentioned financial risks and 
the objectives and policies for the management of these risks.

32.4 Credit risk

Credit risk is the risk of loss that may arise on outstanding financial instruments should a counterparty default on its 
obligations. The Group’s and Company’s exposure to credit risk arises primarily from trade and other receivables.

The Group manages its credit risk by establishing credit controls with the view to ensuring that overdue debts are within 
an acceptable level. For other financial assets, the Group minimises credit risk by dealing exclusively with high credit rating 
counterparties.

Amount due from SYABAS is expected to be fully received by end of 2017 depending on the favourable outcome of litigation 
taken against the State Government by SYABAS in relation to tariff compensation claims.
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.4 Credit risk (continued)

Receivables

Credit risk concentration profile  

At the reporting date, the Group’s trade receivables were mainly due from three (3) (2012: three (3)) customers.

Impairment losses 

    Individual
   Gross impairment Net

Group   RM’000 RM’000 RM’000

2013
Not past due   218,021 - 218,021
Past due 0-30 days   56,637 - 56,637
Past due 31-154 days   232,290 - 232,290
Past due more than 154 days   1,651,853 (112,248) 1,539,605

   2,158,801 (112,248) 2,046,553

2012   
Not past due   256,082 - 256,082
Past due 0-30 days   57,727 - 57,727
Past due 31-154 days   228,022 - 228,022
Past due more than 154 days   1,140,089 (59,851) 1,080,238

   1,681,920 (59,851) 1,622,069

    2013 2012
Group    RM’000 RM’000

At 1 January    59,851 31,151
Impairment loss recognised
- Third parties    3,021 3,876
- Amount due from SYABAS    49,376 24,824

At 31 December    112,248 59,851

As at 31 December 2013, impairment losses arising from amount due from SYABAS were mainly due to change of estimated 
timing of receipts and disagreement of late payment interest by SYABAS.

No ageing analysis is presented for amount due from Serba Tiara as the amount is payable in ten annual instalments as 
disclosed in Note 13.5.
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.4 Credit risk (continued)

Investments 

Risk management objectives, policies and processes for managing the risk

Investments are allowed only in liquid securities and only with counterparties that have a credit rating equal to or better than 
the Group.

Exposure to credit risk, credit quality and collateral

As at the end of the reporting period, the Group has only invested in domestic trust fund. The maximum exposure to credit 
risk is represented by the carrying amounts in the statement of financial position.

The investments are unsecured.

Financial guarantees

Risk management objectives, policies and processes for managing the risk

The Company provides financial guarantees to banks in respect of banking facilities granted to certain subsidiaries.  The 
Company monitors on an ongoing basis the results of the subsidiaries and repayments made by the subsidiaries.

Exposure to credit risk, credit quality and collateral

The maximum exposure to credit risk amounts to RM166,002,000 (2012: RM184,093,000) representing the outstanding 
banking facilities of the Group as at end of the reporting period which are guaranteed by the Company.

As at the end of the reporting period, there was no indication that any subsidiary would default on repayment.

Inter company loans and advances

Risk management objectives, policies and processes for managing the risk

The Company provides unsecured loans and advances to subsidiaries. The Company monitors the results of the subsidiaries 
regularly.

For The Year Ended 31 December 2013
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.4 Credit risk (continued)

Inter company loans and advances (continued)

Exposure to credit risk, credit quality and collateral

As at the end of the reporting period, the maximum exposure to credit risk is represented by their carrying amounts in the 
statement of financial position.

Impairment losses

As at the end of the reporting period, an impairment loss of RM6,442,000 (2012: Nil) was recognised during the year. The 
Company does not specifically monitor the ageing of current advances to the subsidiaries.  

32.5 Liquidity risk

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall due. The Group’s exposure 
to liquidity risk arises principally from its various payables, loans and borrowings.

The Group manages its liquidity risk by establishing budget with the view to ensure sufficient bank balances to meet the 
obligations. In addition, the Group negotiate with financial institutions to reschedule and/or restructure the existing credit 
facilities to coincide with the present operating environment.
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.5 Liquidity risk (continued)

Maturity analysis

The table below summarises the maturity profile of the Group’s and the Company’s financial liabilities as at the end of the 
reporting period based on undiscounted contractual payments:

  on demand
 Carrying Contractual  Contractual  or within  one to five over five
 amount  interest rate/  cash flows one year years years
Group RM’000 coupon RM’000 RM’000 RM’000 RM’000

2013
Financial liabilities:
Trade and other payables 337,343 - 337,343 332,091 5,252 -
Loans and borrowings 2,053,751 1.28% - 11.00% 2,621,966 252,960 2,302,236 66,770

Total undiscounted 
financial liabilities 2,391,094  2,959,309 585,051 2,307,488 66,770

2012
Financial liabilities:
Trade and other payables 371,672 - 371,672 365,142 6,530 -
Loans and borrowings 1,935,717 1.28% - 11.00% 2,249,120 640,113 1,428,020 180,987

Total undiscounted
financial liabilities 2,307,389  2,620,792 1,005,255 1,434,550 180,987

Company
2013
Financial liabilities:
Trade and other payables 208,050 - 208,050 208,050 - -
Loans and borrowings 136,714 3.95% 204,122 6,517 197,605 -

Total undiscounted 
financial liabilities 344,764  412,172 214,567 197,605 -

2012
Financial liabilities:
Trade and other payables 217,076 - 217,076 217,076 - -
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.6 Market risk

Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and other prices that 
will affect the Group’s financial position or cash flows.

32.6.1 Currency risk

The Group operates primarily in Malaysia and the PRC. Thus, it is exposed to various currencies, mainly 
USD and SGD. Foreign currency denominated assets and liabilities together with expected cash flows from 
probable purchases and sales give rise to foreign exchange exposures.

Risk management objectives, policies and processes for managing the risk

Foreign exchange exposures in transactional currencies other than functional currencies of the operating 
entities are kept to an acceptable level.  

Exposure to foreign currency risk

The Group’s exposure to foreign currency (a currency which is other than the functional currencies of the 
Group entities) risk, based on carrying amounts as at the end of the reporting period was:

  Denominated in
    uSD SGD
Group    RM’000 RM’000

As at 31 December 2013 
Cash and cash equivalents    2,434 -
Trade and other receivables    71,075 -
Trade and other payables    (15,224) (328)
Loans and borrowings    (80,839) -

    (22,554) (328)
 
As at 31 December 2012
Cash and cash equivalents    88,212 -
Trade and other receivables    183,531 -
Trade and other payables    (70,771) (858)
Loans and borrowings    (80,120) -

    120,852 (858)
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.6 Market risk (continued)

32.6.1 Currency risk (continued)

Exposure to foreign currency risk (continued)

  Denominated in uSD
    2013 2012
Company    RM’000 RM’000

Trade and other payables    (665) (622)

Currency risk sensitivity analysis

Foreign currency risk arises from Group entities which have a RM functional currency.  The exposure to currency 
risk of Group entities which do not have a RM functional currency is not material and hence, sensitivity analysis 
is not presented.

A 3% (2012: 3%) strengthening of the RM against the following currencies at the end of the reporting period 
would have increase/(decrease) impact to pre-tax profit by the amounts shown below.  This analysis is based on 
foreign currency exchange rate variances that the Group considered to be reasonably possible at the end of the 
reporting period. This analysis assumes that all other variables, in particular interest rates, remained constant 
and ignores any impact of forecasted sales and purchases. 

  Profit or loss
    2013 2012
    RM’000 RM’000

Group
USD    676 (3,625)
SGD    10 25

Company
USD    20 19

A 3% (2012: 3%) weakening of RM against the above currencies at the end of the reporting period would have 
had equal but opposite effect on the above currencies to the amounts shown above, on the basis that all other 
variables remained constant.
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.6 Market risk (continued)

32.6.2 Interest rate risk

Risk management objectives, policies and processes for managing the risk

The Group’s investments in fixed rate debt securities and its fixed rate borrowings are exposed to a risk of 
change in their fair value due to changes in interest rates. The Group’s variable rate borrowings and receivables 
are exposed to a risk of change in cash flows due to changes in interest rates. Investments in equity securities 
and short-term receivables and payables are not significantly exposed to interest rate risk.

Exposure to interest rate risk

The interest rate profile of the Group’s and the Company’s significant interest-bearing financial instruments, 
based on carrying amounts as at the end of the reporting period was:

 Group Company
  2013 2012 2013 2012
  RM’000 RM’000 RM’000 RM’000

Fixed rate instruments
Financial assets  546,457 304,163 224,038 159,163
Financial liabilities  (1,887,749) (1,751,624) (136,714) -

  (1,341,292) (1,447,461) 87,324 159,163

Floating rate instruments
Financial assets  1,592,328 1,208,010 - -
Financial liabilities  (166,002) (184,093) - -

  1,426,326 1,023,917 - -

The Group’s income and operating cash flows on fixed interest rate instruments are substantially independent 
of changes in market interest rates.

Cash flow sensitivity analysis for variable rates instruments

At the reporting date, if interest rates had been 10 basis points higher, with all other variables held constant, the 
Group’s pre-tax profit would have been RM14,263,000 (2012: RM10,239,000) higher.
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.7 Fair value information

The carrying amounts of cash and cash equivalents, short-term receivables and payables and short-term borrowings 
reasonably approximate fair values due to the relatively short-term nature of these financial instruments.

The following are the analysis of the carrying amount and fair value of those financial instruments not carried at fair value. 
These fair values are categorised under Level 3 of the fair value hierarchy. 

  Carrying   Carrying 
  amount Fair value amount Fair value
  2013 2013 2012 2012
  RM’000 RM’000 RM’000 RM’000
Group
Financial assets
Operating financial assets  841,859 700,923 906,784 736,514
Long-term receivables  1,841,450 1,841,450 1,415,078 1,256,980

Financial liabilities
Loans and borrowings 
- Obligations under finance leases  (12,594) (11,426) (14,194) (10,816)
- Government support loan  (32,076) (33,614) (39,521) (34,638)
- BAIDS/MCPs/MTNs   (1,016,591) (938,705) (1,016,991) (807,998)
- JNA  (213,091) (294,906) (198,872) (165,968)
- RSBs  (462,927) (462,775) (471,406) (356,616)
USD36 million term loan  (85,163) (85,163) (103,973) (103,973)
Lushan MOF Novated World Bank Loan  (11,827) (10,071) (10,640) (8,394)
RCSSI  (136,714) (138,733) - -

Company
Financial asset
RCULS  182,719 172,210 168,900 159,183

Financial liabilities
RCSSI  (136,714) (138,733) - -
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32. FINANCIAL INSTRuMENTS (CoNTINuED)

32.7 Fair value information (continued)

Short-term investment of the Group and of the Company amounted to RM50,029,000 (2012: RM50,661,000)  which is 
carried at fair value is categorised under Level 2 of the fair value hierarchy. 

Level 1 fair value

Level 1 fair value is derived from quoted price (unadjusted) in active markets for identical financial assets or liabilities that 
the entity can access at the measurement date.

Level 2 fair value

Level 2 fair value is estimated using inputs other than quoted prices included within Level 1 that are observable for the 
financial assets or liabilities, either directly or indirectly.

Fair value is calculated based on the present value of future principal and interest cash flows, discounted at the market 
rate of interest at the end of the reporting period. In respect of the liability component of convertible notes, the market 
rate of interest is determined by reference to similar liabilities that do not have a conversion option. For other borrowings, 
the market rate of interest is determined by reference to similar borrowing arrangements.

Level 3 fair value

Level 3 fair value is estimated using unobservable inputs for the financial assets and liabilities using discounted cash 
flow method.

33. CAPITAL MANAGEMENT

The primary objective of the Group’s capital management is to support the Group’s growth strategy and maximise shareholder 
value with optimal capital structure.

From time to time, the Group purchases its own shares from the market, the timing of these purchase depends on market 
prices and availability of financial resources.

The Group and the Company are not subject to externally imposed capital requirements.

The Group manages capital using a gearing ratio, which is net debt divided by total capital being the equity attributable to 
equity holders of the Company plus net debt. The Group includes within net debts, loans and borrowings, trade and other 
payables less cash and cash equivalents. 

At year end, the Group has a net debt of RM1,709,705,000 (2012: RM1,858,150,000) and a total capital of RM3,486,461,000 
(2012: RM3,442,597,000) giving rise to a gearing ratio of approximately  49% (2012: 54%).
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34. CoMMITMENTS

34.1 operating lease commitments – as lessee

Non-cancellable operating lease rentals are payable as follows:
  Group
    2013 2012
    RM’000 RM’000

Future minimum lease payments:
Less than one year    2,601 2,354
Between one and five years    1,512 1,566
More than five years    7 -

    4,120 3,920

The Group leases buildings under operating leases. The leases typically run for a period of 1 to 3 years, with an option 
to renew the lease after that date. Lease payments are increased every 1 to 3 years to reflect market rentals.

 
34.2 Finance lease commitments

  Group
    2013 2012
    RM’000 RM’000

Future minimum lease payments:
Not later than 1 year    5,453 5,198
Later than 1 year but not later than 2 years    3,999 5,288
Later than 2 years but not later than 5 years    4,140 5,005

    13,592 15,491
Less: Finance charges    (998) (1,297)

Present value of minimum lease payables    12,594 14,194

Present value of payments:
Not later than 1 year    4,917 4,549
Later than 1 year but not later than 2 years    3,724 4,847
Later than 2 years but not later than 5 years    3,953 4,798

Present value of minimum lease payables    12,594 14,194
Less: Amount due within 12 months     (4,917) (4,549)

Amount due after 12 months (Note 21)    7,677 9,645

The finance lease has been provided for as disclosed in Note 21 to the financial statements.
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35. CoNTINGENCIES

Tax penalty - PNSB

PNSB recognised all the invoices issued to SYABAS in its profit or loss for the supply of treated water as revenue.

PNSB had appealed to the IRB to revise the tax computations for YA2009 to YA2011 to take into account the following tax 
adjustments:

i) To claim a deduction under Section 34(2) of the Income Tax Act 1967 (“the Act”) in respect of the amount owing from 
SYABAS for treated water supplied which was not collectible as at end of the basis period for YA2009 to YA2011 
respectively;	and

ii) To include as gross income and subject to tax on the bad and doubtful debts claimed as tax deduction under item (i) 
above which was recovered from SYABAS in the subsequent years of assessment pursuant to Section 30(1) of the Act, 
i.e. when the payment is received from SYABAS, it will become taxable.

PNSB had fully paid all the tax instalments for YA2009, YA2010 and YA2011 and is appealing for tax refund from IRB.

IRB had replied to PNSB’s petition of appeal on 5 August 2013 wherein IRB had requested PNSB to prove that the amount 
owing by SYABAS is bad debts pursuant to Section 34(2) of the Act. PNSB’s tax solicitors had replied to IRB and the matter 
is now awaiting for a case management date.

PNSB had submitted a RM Nil tax payable for YA2012 and estimated the tax payable for YA2013 based on the same 
approach as the tax appeal above. Nevertheless, deferred tax liabilities have been provided accordingly. 

In the event that IRB does not grant approval to PNSB to claim a deduction under Section 34(2) of the Act in respect of 
amount owing from SYABAS for treated water supplied, PNSB will be exposed to a potential tax penalty under Section 
107C(10) of the Act for YA2012 in respect of late payment of tax. PNSB had expressed its awareness on the matter and the 
final outcome will be based on IRB’s decision on the matter.

As at the reporting date, there is a potential tax penalty, pending the outcome of PNSB’s appeal to IRB.
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36. CAPITAL CoMMITMENTS

Capital expenditure as at the reporting date is as follows: 

  Group
     2013 2012
     RM’000 RM’000

Contracts approved and contracted for    33,321 18,017

37. RELATED PARTIES

Identity of related parties

For the purposes of these financial statements, parties are considered to be related to the Group if the Group or the Company 
has the ability, directly or indirectly, to control or jointly control the party or exercise significant influence over the party in 
making financial and operating decisions, or vice versa, or where the Group or the Company and the party are subject to 
common control. Related parties may be individuals or other entities. 

Related parties also include key management personnel defined as those persons having authority and responsibility for 
planning, directing and controlling the activities of the Group either directly or indirectly. Key management personnel includes 
all the Directors of the Group, and certain members of senior management of the Group.

The Group has related party relationship with its holding companies, significant investors, subsidiaries, associates and key 
management personnel.

Significant related party transactions

Related party transactions have been entered into in the normal course of business under normal trade terms. The significant 
related party transactions of the Group and the Company are shown below.  The balances related to the below transactions 
are shown in Note 8, 10, 13 and 22.
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37. RELATED PARTIES (CoNTINuED)

Significant related party transactions (continued)

  Company
     2013 2012
     RM’000 RM’000

A. Subsidiaries
Rental from SINO    892 873
Advances from PNSB    345 229,610
Advances to PNSB    13,413 32,835
Repayment to PNSB    47,640 262,118
Advances to POG    - 9,399
Repayment from POG    - 20,240
Advances to SINO    18,579 13,509
Advances to PNOC    33 5,074
Advances to PNCSB    4,157 -
Advances to PSSB    - 4,706

 Group Company 
   2013 2012 2013 2012
  Note RM’000 RM’000 RM’000 RM’000

B. Joint venture
RCULS interest receivable  13,819 12,806 13,819 12,806
Late payment interest  128,326 120,558 - -
Storage fee charged  544 436 - -
Sales of bulk quantity of treated water  701,434 689,588 - -

C. Key management personnel 
Short-term employee benefits  24,261 17,198 63 -
Defined contribution plan  4,281 3,375 11 -
Gratuity  - 20,000 - -
Other staff related expenses  5,259 4,811 727 673

  33,801 45,384 801 673

Directors’ remuneration  29 16,231 34,837 801 673

D. Director related corporation
Secretarial fees charged by RZ Management  240 240 - -
Donation to GWGF  39 1,282 - -

Other key management personnel comprise persons other than the Directors of Group entities, having authority and 
responsibility for planning, directing and controlling the activities of the Group entities either directly or indirectly.

Related party transactions have been entered into in the course of business under negotiated terms.

Information regarding outstanding balances arising from related party transactions are disclosed in Note 13 and Note 22 to 
the financial statements.
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38. ACquISITIoNS oF SuBSIDIARIES 

(1) On 9 January 2013, POG, a wholly-owned subsidiary of the Company had incorporated a wholly owned limited company 
in the Republic of the Union of Myanmar, namely GOL. 

The permanent Form of Permit and permanent Certificate of Incorporation are both dated 9 January 2013. The permanent 
Form of Permit is valid from 9 January 2013 to 8 January 2018.

GOL was incorporated to facilitate the Group to undertake the business of transportation and installation of pipelines 
and other services of the onshore and offshore operations of the oil and gas industry including submarine pipelines 
installations, underwater diving and remotely operated vehicle services, marine support vessel services, petrochemicals 
and engineering services and logistic services in Myanmar.

(2) On 23 August 2013, the Company acquired a shelf company, Murni Estate Sdn. Bhd. (“Murni Estate”), comprising two 
(2) ordinary shares of RM1.00 each, representing 100% of the total issued and paid up share capital of Murni Estate at a 
total cash consideration of Ringgit Malaysia Two (RM2.00) only, thereby making Murni Estate a wholly-owned subsidiary 
of the Company.

(3) On 23 August 2013, the Company entered into a Sale and Purchase Agreement to acquire 750,002 ordinary shares of 
RM1.00 each in PNCSB, representing 100% of the issued and paid up share capital of PNSCB for a cash consideration 
of RM1,700,000. 

Following the completion of the acquisition, PNCSB became a wholly-owned subsidiary of the Company.

PNCSB is involved in construction work, general contracts and related activities.
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39. SIGNIFICANT EvENTS

(1) Offer from KDEB

On 20 February 2013, the Company had received two (2) faxed letters from KDEB for the following:

(i)	 Indicative	terms	and	conditions	for	proposed	purchase	of	100%	equity	in	PNSB;

(ii) Indicative terms and conditions for proposed purchase of 70% equity in SYABAS other than equity already owned 
by KDEB.

Set out below are the indicative terms and conditions for the Proposed Purchase of PNSB and Proposed Purchase of 
SYABAS as stipulated in KDEB’s letters dated 20 February 2013:

(a) Valuation Principles 

The values of the equity in PNSB and SYABAS have been derived based on the following principles: 

(i) The value of equity in PNSB and SYABAS including a return on equity of 12% per annum. 

(ii) The water assets of PNSB and the pro rata share of water assets of SYABAS to be acquired by PAAB. 

(iii) Equity includes all forms of investments and contributions by the shareholders (e.g. ordinary or preference 
shares, advances and, where applicable, debt-equity instruments are also taken into account). 

(iv) Return on equity is calculated at 12% per annum up to 31 December 2012 (with no compounding) with 
deductions for any historical dividend payouts. 

(v) Liabilities to be assumed are all outstanding water-related debts owed by PNSB and SYABAS, which include: 

-	 Bonds	acquired	by	ACQUA	or	remaining	in	the	capital	markets;	

-	 Commercial	loans,	if	applicable;	and	

-	 Government	loans;	if	applicable.	

(vi) PAAB to decide on payment of surplus book value of assets over liabilities, and if agreeable, to be paid by 
PAAB direct to applicable concessionaires. 
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

(b) Payment Consideration 

Premised on the above principles, the consideration for the Proposed Purchase are as follows: 

(i) For PNSB 

  RM million

Equity contribution plus return on equity at 12% per annum    1,117.5
Water Assets to be assumed     1,359.5

Total Value of PNSB Equity  Note 1     2,477.0

  
Note 1 : Preliminary value of PNSB equity to be revised pursuant to the due diligence inquiry to be undertaken.

Payment shall be in cash in respect of the portion ascribed to the equity contribution, as detailed in Note 39 (1)(a)
(iii) and (iv) above, with the remaining value to be via assumption of liabilities of PNSB.

Payment for surplus book value of assets over liabilities to be assumed, if any, shall be subject to the agreement 
of PAAB.

 
(ii) For SYABAS

  RM million

Equity contribution plus return on equity at 12% per annum    437.8
A pro rata share of water assets to be assumed     2,679.2

Total Value of SYABAS Equity  Note 1                    3,117.0

Note 1 :  Preliminary value of SYABAS equity to be revised pursuant to the due diligence inquiry to be undertaken.

Payment shall be in cash in respect of the portion ascribed to the equity contribution, as detailed in Note 39 (1)(a)
(ii) and (iii) above, with the remaining value to be via assumption of a pro rata share of liabilities of SYABAS.

Payment for surplus book value of assets over liabilities to be assumed, if any, shall be subject to the agreement 
of PAAB. 
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

(c) Conditions of the Proposed Purchase of PNSB and Proposed Purchase of SYABAS 

The Proposed Purchase of PNSB and Proposed Purchase of SYABAS are conditional upon the following: 

(i) Acceptance in principle of the indicative terms and conditions proposed by KDEB by the Company by 5.00 
p.m. (Malaysian time) on or before 6 March 2013 or such other extended or revised closing date(s) as may be 
decided	by	KDEB;	

(ii) Acceptance in principle of the indicative terms and conditions proposed by KDEB for the acquisition of the 
equity interest of the other Selangor Water Companies by those respective shareholders to whom such 
proposals are made by 5.00 p.m. (Malaysian time) on or before 6 March 2013 or such other extended or 
revised	closing	date(s)	as	may	be	decided	by	KDEB;	

(iii) The execution of the Definitive Agreements and all other definitive agreements for the purchase of the equity 
interest of the other Selangor Water Companies and any other legal documentation deemed necessary by 
solicitors	to	be	appointed	by	KDEB;	

(iv) Satisfactory completion of the due diligence inquiries to be undertaken on PNSB and SYABAS prior to the 
completion	of	the	Proposed	Purchase	of	PNSB	and	the	Proposed	Purchase	of	SYABAS;	

(v) The estimated value for PNSB and SYABAS of RM2,477.0 million and RM3,117.0 million respectively to be 
revised,	if	necessary,	pursuant	to	the	completion	of	the	due	diligence	inquiries;	

(vi) All corporate approvals required by the Company including, if applicable, the approval of the the Company’s 
minority shareholders and/or shareholders of the Company at a general meeting of shareholders to be 
convened;	

(vii) Approval and consent of the Federal Government and all related agencies e.g. KeTTha, the Economic Planning 
Unit	and/or	the	Public	Private	Partnership	Unit	(“UKAS”)	etc;	

(viii) Approval and consent of the Selangor State Government and all related agencies e.g. Selangor Economic 
Planning	Unit	(“UPEN”)	etc;	

(ix) Approval of the National Water Services Commission (“SPAN”), the Securities Commission (“SC”), Bursa 
Malaysia,	if	applicable;	
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

(c) Conditions of the Proposed Purchase of PNSB and Proposed Purchase of SYABAS (continued)

(x)	 Approval	of	ACQUA	and	other	lenders	of	PNSB	and	SYABAS,	where	applicable;	

(xi)	 The	approval	of	any	other	authorities	or	parties,	if	required;	and

(xii) Any other terms to be mutually agreed upon by all parties. 

Acceptance in principle of the indicative terms and conditions set out in KDEB’s letters dated 20 February 2013 
do not give rise to a contract and are not intended that the indicative terms and conditions stipulated therein 
represent the final agreements as to the Proposed Purchase of PNSB and the Proposed Purchase of SYABAS. 
These indicative terms and conditions are subject to the negotiation and execution of the Definitive Agreements. 

On 6 March 2013, the Board of Directors of the Company announced that after full deliberation of the offer from KDEB 
and after considering also the advise of Hong Leong Investment Bank Bhd, the Adviser appointed by the Board to assist 
and advise the Board in evaluating the Offers from KDEB, and in view of the incomplete and inconclusive nature of the 
Offers as well as the position taken by PAAB was unable to reach a final decision to even consider giving approval in 
principle or to give acceptance in principle to KDEB in respect of the indicative terms and conditions as set out in KDEB’s 
letters dated 20 February 2013. Given these circumstances, the Board is also not ready to convene a general meeting for 
the purpose of tabling the KDEB Offers to the shareholders of the Company for consideration.

The Board further decided that the Company is still willing to hold discussions with KDEB on the Offers, subject to 
KDEB’s readiness to provide definitive answers to all issues raised by the Company.

On 21 November 2013, the Company again received two (2) hand-delivered letters at 5.00 p.m. from KDEB in respect of 
the Proposed Purchase of PNSB and Proposed Purchase of SYABAS. 

The terms of the offer are similar with the KDEB offer dated 20 February 2013. 

On 3 December 2013, the Board of Directors of the Company had at a Special Board of Directors’ Meeting deliberated 
on the Offers made by KDEB to purchase 100% equity in PNSB and 70% equity in SYABAS, as presented by the 
Management of the Company and its Adviser, Hong Leong Investment Bank Berhad.  The Executive Chairman and major 
shareholder of the Company, YBhg Tan Sri Rozali Bin Ismail was not present at the said Special Board of Directors’ 
Meeting during the Board’s deliberation on the said subject matter and hence, had abstained from deliberation and 
decision making at the Board level in respect of the said subject matter.
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

After full deliberation, the Board had reach a decision to accept in principle the Offers from KDEB to purchase 100% 
equity of PNSB and 70% of SYABAS subject to KDEB agreeing to the following principles:

(i) That the total equity contribution to be paid to the Company shall include a compounded return of 15% per annum 
taken as compensation to the Company for the loss of future income as a result of the sale of its water concession 
business	to	the	Selangor	State	Government;

(ii) The receivables due and outstanding from SYABAS to PNSB at the effective date of the sale shall be paid to the 
Company as these amounts are in relation to the supply of water to SYABAS, of which services had already been 
rendered;

(iii) Any and all residual cash in PNSB (inclusive of (ii) above) and SYABAS shall be paid to the Company as this 
represents	the	profits	attributable	to	the	Company;

(iv) Removal for the requirement of due diligence post acceptance of the Offers in order for the Offers to be completed 
in	a	timely	manner;	and

(v) Waiver of the requirement for the acquisition of the water assets by PAAB concurrently with the acquisition of the 
equity by KDEB. As KDEB is acquiring the equity of the water concession companies, the concession holders 
should be paid first on the agreed price by KDEB, and KDEB can then separately settle its arrangement with PAAB 
for PAAB to take over the water assets and assume the borrowings.

The Company had on even date sent a letter to KDEB to inform KDEB of the Board’s decision.

On 12 December 2013, the Company had received a letter from KDEB to request for time until 31 December 2013 to 
revert with an appropriate response to the Company’s letter.

The Company had on 13 December 2013 issued a letter to KDEB agreeing to KDEB’s request for extension of time until 
31 December 2013 to revert to the Company’s letter dated 4 December 2013.

On 31 December 2013, the Company had received a letter from KDEB to request for a further extension of time until 15 
January 2014 to enable KDEB to revert with an appropriate response to the Company’s letter dated 4 December 2013. 
On 2 January 2014, the Company issued a letter to KDEB agreeing to KDEB’s request for a further extension of time until 
15 January 2014 to revert to the Company’s letter dated 4 December 2013. 
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

KDEB has notified the Company on 9 January 2014 that there will be no further discussions on the proposal to purchase 
the equities of PNSB and SYABAS for the foreseeable future.

On 26 February 2014, the Company had received two (2) letters via facsimile in respect of the Proposed Purchase of 
PNSB and SYABAS from KDEB.

The terms of the offer are similar with the KDEB Offer dated 21 November 2013 except for the following additional 
clauses:-

(a) If the shareholder does not agree with the amount of the payment made to it under paragraph (b)(i) above for its 
holding of the PNSB equity (the “Proposed Price”) it shall give written notice of its disagreement within 21 days 
of service of the notice referred to in paragraph (b)(i) and the dispute between the shareholder and KDEB with 
regard to the appropriate amount of the price for the Shareholder’s holding of PNSB equity shall be determined by 
arbitration in accordance with paragraph (d) below. In making such determination the arbitral tribunal shall:

(i)	 Not	determine	a	price	that	is	below	the	Proposed	Price;	and

(ii) Base on the price on the sum of (a) what the arbitral tribunal consider to be a fair rate of return on the investment 
of the shareholder’s holding of the PNSB equity and (b) the amount of the Shareholder’s investment.

The determination of the arbitral tribunal shall be final and binding on KDEB and the shareholder.

(b) If the shareholder does not agree with the amount of the payment made to it under paragraph (b)(ii) above for its 
holding of the SYABAS equity (the “Proposed Price”) it shall give written notice of its disagreement within 14 days 
of service of the notice referred to in paragraph b(ii) and the dispute between the Shareholder and KDEB with 
regard to the appropriate amount of the price for SYABAS equity shall be determined by arbitration in accordance 
with paragraph (d) below. In making such determination the arbitral tribunal shall:

(i)	 Not	determine	a	price	that	is	below	the	Proposed	Price;	and

(ii) Base on the price on the sum of (a) what the arbitral tribunal consider to be a fair rate of return on the 
investment of the shareholder’s holding of the SYABAS equity and (b) the amount of the Shareholder’s 
investment.

The determination of the arbitral tribunal shall be final and binding on KDEB and the shareholder.
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

(c) Effectiveness and Duration of the Proposed Purchase of PNSB and Proposed Purchase of SYABAS.

The agreement arising from PNSB and SYABAS acceptance of KDEB offer herein:-

(i)	 Shall	be	governed	by	the	Laws	of	Malaysia;	and

(ii) Shall be legally binding and remain in full force and effective until superseded by a formal agreement.

(d) Arbitration of the Proposed Purchase of PNSB and Proposed Purchase of SYABAS.

(i) Any dispute arising out of or in connection with the agreement arising from the acceptance of the offer herein 
including any question regarding its existence, validity or termination, shall be referred to and finally resolved 
by arbitration under the Rules of the London Court of International Arbitration, which Rules are deemed to be 
incorporated by reference into this paragraph.

(ii) The tribunal shall consist of three arbitrator(s), two of whom shall be nominated by the respective parties.

(iii) The place of arbitration shall be London.

(iv) The language of the arbitration shall be English.

On 10 March 2014, the Board after full deliberation of the matters as enumerated above and after considering the inputs 
of the management of the Company and Hong Leong Investment Bank Bhd, the Adviser appointed by the Board to 
assist and advise the Board in evaluating the Offers from KDEB, reached a decision that whilst the Company is willing to 
consider the latest KDEB Offers, the following must be clarified/confirmed:-

(a) Written confirmation must be obtained that KDEB agrees to the following underlying principles put forth:-

(i) That the total equity contribution to be paid to the Company shall include a compounded return of 15% per 
annum taken as compensation to the Company for the loss of future income as a result of the sale of its water 
concession	business	to	the	Selangor	State	Government;
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39. SIGNIFICANT EvENTS (CoNTINuED)

(1) Offer from KDEB (continued)

(ii) The receivables due and outstanding from SYABAS to PNSB at the effective date of the sale shall be paid 
to the Company as these amounts are in relation to the supply of water to SYABAS, of which services had 
already	been	rendered;

(iii) Any and all residual cash in PNSB (inclusive of (ii) above) and SYABAS shall be paid to the Company as this 
represents	the	profits	attributable	to	the	Company;

(iv)	 Removal	for	the	requirement	of	due	diligence	post	acceptance	of	the	Offers;	and

(v) Waiver of the requirement for the acquisition of the water assets by PAAB concurrently with the acquisition 
of the equity by KDEB. As KDEB is acquiring the equity of the water concession companies, the concession 
holders should be paid first on the agreed price by KDEB, and KDEB can then separately settle its arrangement 
with PAAB for PAAB to take over the water assets and assume the borrowings.    

(b) Further agreement must also be sought from KDEB to remove the arbitration clause as it violates the spirit of 
“laissez faire”, more so only the rate of return can be arbitrated while other valuation methodologies are not within 
the scope of the arbitration. Such clause on arbitration is unfair to the shareholders of the Company including 
the minority shareholders. Additionally, SYABAS had previously received written instructions from the Federal 
Government, which holds one (1) Golden Share that the negotiations must be done on a willing buyer-willing seller 
basis and as such, the inclusion of the arbitration clause is clearly against SYABAS’ Golden Shareholder’s directive 
before the Board can even put forth the latest KDEB Offer to the extraordinary general meeting of the Company for 
the Company’s shareholders’ consideration and decision.

The Board of the Company is mindful that only after KDEB has reverted to the Company on the clarifications/confirmations 
sought above and full information had been made available to enable informed decision making on the subject matter, 
then only may the Board of the Company be able to table the KDEB Offer to the extraordinary general meeting of the 
Company for the Company’s shareholders’ consideration and decision as it is ultimately for all shareholders of the 
Company to decide on the KDEB Offer.

Following the decision of the Board, the Management of the Company had, on even date sent a letter to KDEB to inform 
KDEB of the Board’s decision before the 5.00 pm deadline of 10 March 2014 as stipulated in KDEB’s Offer Letters.
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39. SIGNIFICANT EvENTS (CoNTINuED)

(2) Free Warrants Issue and Convertible Sukuk Ijarah Issue

On 21 January 2013, the Securities Commission Malaysia had, via its letter dated 18 January 2013 which was received 
on 21 January 2013, approved the Company proposed convertible Sukuk Ijarah under Section 212(5) of the Capital 
Markets & Services Act 2007.

On 22 March 2013, Bursa Malaysia Securities Berhad (“Bursa Securities”) had, via its letter dated 22 March 2013 
resolved to approve the Company’s application for the following:

(i) admission to the Official List and the listing and quotation of up to 40,910,609 Warrants to be issued pursuant to 
the	Proposed	Free	Warrants	Issue;	

(ii)	 listing	of	up	to	40,910,609	new	PNHB	Shares	to	be	issued	pursuant	to	the	exercise	of	the	Warrants;	and

(iii) listing of up to 165,000,000 new PNHB Shares to be issued pursuant to the conversion of the Convertible Sukuk.

The approval of Bursa Securities is subject to the following conditions:

(i) The Company and HLIB must fully comply with the relevant provisions under the Main Market Listing Requirements 
pertaining	to	the	implementation	of	the	Proposals;

(ii)	 The	Company	and	HLIB	to	inform	Bursa	Securities	upon	the	completion	of	the	Proposals;	

(iii) The Company to furnish Bursa Securities with a written confirmation of its compliance with the terms and conditions 
of	Bursa	Securities’	approval	once	the	Proposals	are	completed;	

(iv)  The Company is required to furnish Bursa Securities on a quarterly basis a summary of the total number of shares 
listed pursuant to the exercise of Warrants and Convertible Sukuk as at the end of each quarter together with a 
detailed	computation	of	listing	fees	payable;	and

(v) A certified true copy of the resolution passed by shareholders at the extraordinary general meeting for the Proposals.
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39. SIGNIFICANT EvENTS (CoNTINuED)

(2) Free Warrants Issue and Convertible Sukuk Ijarah Issue (continued)

The Company had on 13 May 2013 issued a Circular to Shareholders and notice of Extraordinary General Meeting 
(“EGM”) to be held on 28 May 2013 in relation to the following:

 
(i) Proposed issue of up to 40,910,609 free warrants in the Company (“Warrants”) on the basis of 1 Warrant for every 

10 existing ordinary shares of RM1.00 each in the Company held by the entitled shareholders of the Company 
(“Proposed	Free	Warrants	Issue”);	and

(ii) Proposed issue of a 5-year Redeemable Convertible Secured Sukuk Ijarah of up to RM165.0 million in nominal 
value (“Proposed Convertible Sukuk Ijarah Issue”).

At the EGM held on 28 May 2013, the shareholders of the Company had approved the ordinary resolutions in relation to 
the Proposed Free Warrants Issue and Proposed Convertible Sukuk Ijarah Issue respectively.

On 26 July 2013, the proposed Free Warrants Issue had been completed following the listing of and quotation for 
40,910,609 Warrants on the Main Market of Bursa Securities.

On 7 August 2013, the Company had executed the Trust Deed constituting the Convertible Sukuk Ijarah with the trustee 
for the Convertible Sukuk Ijarah, PB Trustee Services Berhad.

 On 28 August 2013, the Subscription Agreement for the Convertible Sukuk Ijarah had been executed by the Company 
and Hong Leong Investment Bank Berhad (formerly known as MIMB Investment Bank Berhad).

On 17 September 2013, the Convertible Sukuk Ijarah Issue has been completed with the issuance of RM165.0 million in 
nominal value of the Convertible Sukuk Ijarah.

(3) On 21 February 2013, SYABAS and the National Institute Of Occupational Safety and Health (“NIOSH”) mutually agreed 
to extend the duration of the Memorandum of Understanding (“MoU”) for a further period of two (2) years from 22 
February 2013 to 21 February 2015 with an amendment to the MoU whereby SYABAS and NIOSH will review the existing 
training curriculum and modules, learning guides and assessment modules for OSH-SNSC training and assessment 
programmes for improvement from time to time. All other terms and conditions of the MoU remain unchanged. The MoU 
is currently still ongoing. 
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39. SIGNIFICANT EvENTS (CoNTINuED)

(4) On 3 January 2013, the completion period for the PNSB’s contract for rural water supply project in the state of Sarawak 
(“the Contract”) for year 2010 to 2012 had been extended from 31 December 2012 to 28 February 2013 under the terms 
and conditions of the Contract with the Employer. On 27 February 2013, PNSB had further extended the completion 
period for the contract from 28 February 2013 to 28 March 2013 under the terms and conditions of the Contract with the 
Government of Malaysia. On 29 May 2013, the completion period for the contract has been further extended to 29 June 
2013 under the terms and conditions of the contract with the Government of Malaysia.

(5) On 7 March 2013, GOM Resources had signed a Contract with HESS Exploration And Production Malaysia B.V. 
(Company Registration number 993963-V) for the Provision Of The Integrated Transportation And Installation Of Offshore 
Facilities For Early Production Scheme (“EPS”), Integrated Gas Development (“IGD”) Project, North Malay Basin (“NMB”) 
Field.  

(6) On 15 March 2013, Puncak Research Centre Sdn. Bhd. (“PRSC”) and DHI Water Environment Health (“DHI”) had mutually 
agreed to extend the Collaboration Agreement for a further period of one (1) year, commencing 15 March 2013 until 14 
March 2014.

  
(7) On 21 October 2013, SYABAS had entered into two (2) Loan Facility Agreements and the ancillary agreements, namely, 

the Deed of Assignments and Debentures with the Government of Malaysia in relation to the government loans amounting 
to RM75.0 million and RM76.0 million each from the Federal Government (“Government Loans”), for which the Federal 
Government is represented by the Ministry of Finance, Malaysia.

(8) The IMOU between the Company’s wholly owned subsidiary, PRSC and K-Water Institute (“KWI”) in respect of the 
establishment of mutual educational, training and research interests on water, wastewater and environmental management 
and technology through related activities and initiatives in these aspects had lapsed on 26 October 2013.
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40. MATERIAL LITIGATIoNS

(a) KhEC

(i) The First Arbitration Proceedings

KHEC, a sub-contractor for the Chennai Water Supply Augmentation Project 1 - Package III (“Chennai Project”), 
has initially referred certain disputed claims totalling Rs8,44,26,981 (equivalent to approximately RM6.75 million) 
against PNHB-LANCO-KHEC JV (“the Consortium”), a jointly controlled entity of the Company in India.

Arising from the arbitration proceedings initiated by KHEC, both KHEC and the Consortium have each appointed a 
qualified civil engineer as their arbitrator respectively, and both arbitrators have selected a retired Judge of the High 
Court in Chennai, India as the third arbitrator who will also act as the presiding arbitrator of the arbitral tribunal. 
The arbitral tribunal was officially constituted on 24 September 2005. On 28 September 2005, the Company was 
informed that the arbitral tribunal has fixed the following dates for the filing of the arbitration cause papers as part 
of the preliminary procedural formalities:

(i)		 claim	by	the	claimant,	KHEC	to	be	filed	before	4	October	2005;		

(ii)	 rejoinder	by	the	respondent,	the	Consortium	to	be	filed	before	18	November	2005;	and	

(iii) reply rejoinder by the claimant, KHEC to be filed before 5 December 2005.

The Consortium had on 2 January 2006, filed its counter-claim amounting to Rs13,61,61,931 (equivalent to 
approximately RM10.89 million) against KHEC’s claim of Rs8,44,26,981 (equivalent to approximately RM6.75 
million) to the arbitral tribunal in India.

The Statement of Claim lodged by KHEC had subsequently been revised from Rs8,44,26,981 (equivalent to 
approximately RM6.75 million) to Rs9,84,58,245 (equivalent to approximately RM7.88 million) whilst the counter-
claim submitted by the Consortium, had also been revised as per the rejoinder, from Rs13,61,61,931 (equivalent to 
approximately RM10.89 million) to Rs13,63,39,505 (equivalent to approximately RM10.91 million).

The Company was notified on 4 March 2009 by solicitors acting on behalf of Consortium that the Arbitration Panel 
had at its meeting held on 26 February 2009 accepted the letter of withdrawal from the Arbitration Panel dated 
18 February 2009 from the arbitrator nominated by KHEC. As such, the date for further meeting of the Arbitration 
Panel was to communicated after the appointment of the substitute arbitrator to be nominated by KHEC under 
Section 15(2) of the Arbitration and Conciliation Act, 1996 of India. 
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40. MATERIAL LITIGATIoNS (CoNTINuED)

(a) KhEC (continued)

(i) The First Arbitration Proceedings (continued)

The Company was notified on 25 June 2009 that the first sitting of the newly formed Arbitration Panel for the First 
Arbitration Proceedings comprising the Presiding Arbitrator, the arbitrator nominated by the Consortium and the 
substitute arbitrator nominated by KHEC was held on 20 June 2009. 

The continued hearing date for the First Arbitration Proceedings were fixed on 31 August 2013, 28 September 2013 
and 29 September 2013, 9 November 2013 and 10 November 2013. 

At the hearing held on 10 November 2013, the Arbitration Panel has tentatively fixed the continued hearing of the 
First Arbitration Proceedings on 4 January 2014 and 5 January 2014. 

The continued hearing tentatively scheduled on 4 January 2014 and 5 January 2014 did not proceed as scheduled.

On 29 January 2014, the Arbitration Panel had fixed the continued hearing of the First Arbitration Proceedings on 
8 February 2014 and 9 February 2014, respectively.

The continued hearing proceeded on 8 February 2014 but the hearing date of 9 February 2014 was vacated due 
to non-availability of the Chief Arbitrator. The Arbitration Panel has fixed the continued hearing dates for the First 
Arbitration Proceedings on 29 May 2014 and 30 May 2014. 

(ii) The Second Arbitration Proceedings

KHEC had commenced a second arbitration proceedings against the PNHB-Lanco members of the Consortium 
(“the Second Arbitration”) on the basis of the terms of the JVA dated 13 February 2003 and the Supplemental 
Agreement to the JVA dated 26 March 2003 respectively, entered into between the Company, Lanco Infratech 
Limited (“Lanco”) and KHEC whereby KHEC is claiming for loss of profit (inclusive of interest and other cost) 
amounting to Rs5,44,32,916 (equivalent to approximately RM4.35 million) as they allege that they, despite being 
a 10% shareowner, received only 4.31% out of the total value of the contract works of the Chennai Project. 
Subsequently, KHEC had filed in an amended claim for damages and lost of profit from Rs5,44,32,916 to 
Rs55,44,32,916 (equivalent to approximately RM4.35 million to RM44.3 million). PNHB-Lanco’s counsel had filed 
an interim application to dismiss the claim of Rs50,00,00,000 (equivalent to approximately RM39.9 million) for 
compensation for loss of opportunity on the basis that it is frivolous and unreasonable.
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40. MATERIAL LITIGATIoNS (CoNTINuED)

(a) KhEC (continued)

(ii) The Second Arbitration Proceedings (continued)

The second arbitration proceedings which were heard by a single arbitrator have been completed wherein the 
parties have submitted their respective written submissions on 1 December 2012.  

On 1 April 2013, PNHB-Lanco members of the Consortium received the Arbitrator’s Final Award dated 29 March 
2013 wherein the PNHB-Lanco members of the Consortium are to pay interest for the delayed payment of enabling 
cost of Rs.58 Lakhs amounting to Rs14,62,503 (approximately RM83,627.38) only to the claimant, KHEC on or 
before 30 April 2013 and all other claims by the claimant were rejected.

PNHB-Lanco member of consortium has on 27 April 2013 complied with the Final Award of the Arbitration dated 
29 March 2013 by paying the interest for the delayed payment of enabling cost of Rs.58 Lakhs amounting to 
Rs.14,62,503 to KHEC.

KHEC had informed the Company of its intention to challenge the Final Award of the Arbitrator dated 29 March 
2013.  However, as of to-date, no documents have been served by KHEC on the PNHB-LANCO members of the 
Consortium.

The claimant, KHEC had on 4 November 2013 served the PNHB-Lanco members of the Consortium with a copy of 
the Petition filed at the Madras High Court to appeal against the decision of the Arbitrator dated 29 March 2013. 
The Madras High Court had fixed the Petition for hearing on 2 December 2013.

On 2 December 2013, the Madras High Court had postponed the hearing of the Petition filed by KHEC to 3 
December 2013.

On 3 December 2013, the Madras High Court had fixed the continued hearing of the petition filed by KHEC on 10 
December 2013. 

On 10 December 2013, the Madras High Court had postponed the hearing of the Petition filed by KHEC, wherein 
the new hearing date had yet to be fixed by the Madras High Court.
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40. MATERIAL LITIGATIoNS (CoNTINuED)

(b) JAKS-KDEB

Kuala Lumpur High Court Suit No. D4-22-1452-2006

Both PUAS and SYABAS had been served with:

(i)	 A	Writ	of	Summons	and	Statement	of	Claim	dated	6	October	2006;

(ii) Ex-Parte Summons-in-Chambers dated 6 October 2006 (“Ex-Parte SIC”) and its supporting Affidavit affirmed on 6 
October	2006;

(iii)	 Amended	Statement	of	Claim	filed	on	18	October	2006;	and

(iv) An Ex-Parte Injunction Order dated 18 October 2006 (“Ex-Parte Order”),

(hereinafter referred to as “the Suit”) in respect of the Suit, by the solicitors of JAKS-KDEB (the “Plaintiff”) on 19 October 2006.

JAKS-KDEB had commenced legal action against PUAS and SYABAS in respect of an agreement dated 25 October 
2001 entered into between JAKS-KDEB and the State Government pertaining to the supply of pipes and fittings in the 
State of Selangor Darul Ehsan and the Federal Territories of Kuala Lumpur and Putrajaya.

Vide the Ex-Parte SIC, the Plaintiff prayed for the following:

(i) An order to immediately restrain PUAS and/or SYABAS whether by themselves, their agents, servants, directors, 
contractors, nominees and/or all related parties to PUAS and/or SYABAS and/or assignees and/or successors-in-
title or otherwise howsoever by injunction, be restrained from purchasing and/or obtaining and/or being given and/
or dealing with and/or receiving all its requirements for the pipes (which includes straight pipes whether whole or 
in cut lengths of any material including but not limited to mild steel pipes) and fittings (which includes tees, bends, 
tapes, tapers, collars, flange adaptors, blank flanges, mechanical joints and similar accessories) in respect of all 
water projects being carried out or to be carried out in the State of Selangor including the Federal Territories of 
Kuala Lumpur and Putrajaya from any other entities except from the Plaintiff until the disposal of the Plaintiff’s inter-
parte	application	for	an	injunction;
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40. MATERIAL LITIGATIoNS (CoNTINuED)

(b) JAKS-KDEB (continued)

Kuala Lumpur High Court Suit No. D4-22-1452-2006 (continued)

(ii) An order to immediately restrain PUAS and/or SYABAS whether by themselves, their agents, servants, directors, 
contractors, nominees and/or all related parties to PUAS and/or SYABAS and/or assignees and/or successors-in-
title or otherwise howsoever by injunction, be restrained from taking any further steps in supplying and/or dealing 
with all of the above pipes and fittings and/or including negotiations and/or award of contracts with any other 
entities arising out of and in connection with the purchasing and/or obtaining and/or being given and/or receiving 
all of its requirements for pipes and fittings in respect of all water projects being carried out or to be carried out 
in the State of Selangor including the Federal Territories of Kuala Lumpur and Putrajaya until the disposal of the 
Plaintiff’s	inter-parte	application	for	an	injunction;

(iii)	 Costs	to	be	costs	in	the	cause;	

(iv) That a date be fixed for the inter-partes hearing of the Plaintiff’s application therein within 21 days from the date of 
the	Ex-Parte	Order;	and

(v) Such further and other relief as the High Court deems fit.

The above prayers were allowed by the High Court on the application of the Plaintiff’s Ex-Parte SIC in the absence of 
PUAS and SYABAS or their Solicitors being present in High Court on 18 October 2006. The Plaintiff’s Ex-Parte Order 
was effective for a period of twenty one (21) days from 18 October 2006 until the date of the inter-partes hearing which 
has been fixed on 7 November 2006.

PUAS and SYABAS deny and refute all allegations raised by the Plaintiff in the Suit and have instructed their Solicitors to 
file an application vide Summons in Chambers dated 1 November 2006 to set aside the Ex-Parte Order and to vigorously 
defend themselves against the Plaintiff’s claim on the day of the inter-partes hearing fixed on 7 November 2006.

At the hearing on 7 November 2006 (the “Hearing”), the High Court on the application of the Plaintiff’s Solicitors, allowed 
an adjournment of the Hearing to 17 November 2006 to enable the Plaintiff to prepare a reply affidavit to the affidavit 
filed by the State Government, the 3rd Defendant to the Suit. Subsequently, the Hearing was adjourned to 20 November 
2006.
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(b) JAKS-KDEB (continued)

Kuala Lumpur High Court Suit No. D4-22-1452-2006 (continued)

At the hearing on 20 November 2006, the High Court fixed 22 November 2006 as the date to give its decision on the 
Inter-Partes application for injunction. The High Court also ordered that no ad-interim order extending the Ex-Parte 
injunction would be granted for the period from 20 November until 22 November 2006. This means that for this period, 
SYABAS was free to obtain its pipe supply from any source.

At the hearing on 22 November 2006, the High Court did not grant the injunction order applied for by JAKS-KDEB and 
instead proceeded to fix a date for the Case Management on 15 January 2007. However, the High Court had postponed 
the Case Management to 13 February 2007 and subsequently to 22 March 2007.

On 22 March 2007, the High Court fixed the Case Management for mention on 4 April 2007. The application by JAKS-
KDEB for Discovery against PUAS and SYABAS and Inspection of SYABAS Concession Agreement was also heard on 22 
March 2007 and a decision was fixed for hearing on 4 April 2007. At the hearing on 4 April 2007, the High Court allowed 
the application for Discovery by JAKS-KDEB against PUAS and SYABAS and accordingly, ordered the discovery and 
inspection of SYABAS Concession Agreement.

Upon consultation with its solicitors on the prospect of filing an appeal, SYABAS has instructed its solicitors to proceed 
to file an appeal with the Court of Appeal. The appeal was subsequently filed in the Court of Appeal on 3 May 2007. 
At the hearing on 15 July 2008 at the Court of Appeal, the Court of Appeal has dismissed SYABAS’ appeal against 
the Order for Discovery by the High Court dated 4 April 2007 ordering disclosure of the Concession Agreement with 
costs. SYABAS had instructed its solicitors not to proceed with further appeal to the Federal Court. The decision was 
based primarily on the fact that the Federal Government and State Government did not object to the disclosure of the 
Concession Agreement at the High Court.

At the hearing on 3 October 2007, the High Court had allowed the application to amend the Statement of Defence, with 
costs and ancillary costs to be borne by PUAS and SYABAS.

In view of the dissolution of Jabatan Kawalselia Air Selangor (“JKAS”) previously being the recipient of the written 
notification and written report as stated in High Court Order dated 22 November 2006, SYABAS had instructed its 
solicitors to file an application in the High Court to amend the said Order by replacing JKAS as the recipient with 
Suruhanjaya Perkhidmatan Air Negara (“SPAN”) and the said application which was fixed for Hearing on 20 April 2009 
was subsequently postponed to 19 May 2009 and 25 June 2009.
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(b) JAKS-KDEB (continued)

Kuala Lumpur High Court Suit No. D4-22-1452-2006 (continued)

The High Court had on 6 July 2009 fixed the Hearing of the First and Second Defendants’ application to amend the High 
Court Order dated 22 November 2006 to 22 July 2009. The High Court had directed the Plaintiff to file a further Affidavit 
to state that the Plaintiff intends to add the State Government in the Order in view that the application is only in respect 
of amending the entity to SPAN.

On 22 July 2009, the High Court had at the Hearing of the First and Second Defendants’ application to amend the High 
Court Order dated 22 November 2006 allowed the addition of the words “dan/atau Kerajaan Negeri Selangor” to be 
added in the Order together with the word “SPAN”. The addition was requested by the Plaintiff and consented by the 
Selangor State Legal Advisor, representing the 3rd Defendant.

 The High Court had subsequently adjourned the matter for Hearing on 30 October 2009 as the 3rd Defendant intends to 
oppose the Plaintiff’s application to amend the Statement of Claim. The Hearing was adjourned to 12 November 2009 
to enable the 3rd Defendant to file its Affidavit in Reply to the Plaintiff’s Affidavit in Reply. At the Hearing held on 12 
November 2009 for the Plaintiff’s application to amend the Statement of Claim, the High Court had fixed the matter for 
decision on 18 November 2009. At the Case Management held on 18 November 2009, the High Court had allowed the 
Plaintiff’s application to amend the Statement of Claim and fixed the matter for further Case Management on 12 January 
2010. In response, SYABAS has then filed the Amended Statement of Defence on 22 January 2010 and the matter was 
fixed for further Case Management on 25 March 2010. 

At the Case Management held on 25 March 2010, the High Court adjourned the matter to 5 April 2010 for mention to 
ascertain whether the matter can proceed by the way of mediation. On 5 April 2010, the High Court had adjourned the 
matter to 10 May 2010 for Case Management to enable the parties to comply with the High Court’s directions and to fix 
the matter for trial since the parties were not agreeable to mediate. Further Case Management was held on 4 June 2010 
and 4 August 2010 and the next Case Management was fixed on 29 September 2010. The High Court had subsequently 
adjourned the matter for Hearing on 12 October 2010 with trial date been tentatively fixed on 16 October 2010 and 
17 October 2010 subject to reconfirmation at the next Case Management date. At the Case Management held on 12 
October 2010, the High Court had fixed the trial dates on 16 December 2010, 17 December 2010, 20 January 2011 and 
21 January 2011. The oral submissions will be heard on 24 January 2011 and 25 January 2011.
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(b) JAKS-KDEB (continued)

Kuala Lumpur High Court Suit No. D4-22-1452-2006 (continued)

At the hearing on 17 December 2010, the High Court had vacated the trial date on 20 January 2011 and fixed new trial 
dates on 28 March 2011 to 31 March 2011. The trial date fixed on 21 January 2011 and the oral submissions dates fixed 
on 24 January 2011 and 25 January 2011 remain unchanged.

At the trial held on 21 January 2011, the High Court had vacated the dates previously fixed for the oral submissions on 
24 January 2011 and 25 January 2011 and fixed additional dates for continued trials on 24 January 2011, 25 January 
2011 and 26 January 2011. The trial dates previously fixed on 28 March 2011 to 31 March 2011 remain unchanged. At 
the trial held on 28 March 2011, the High Court vacated the dates on 30 March 2011 and 31 March 2011. The trial dates 
on 28 March 2011 and 29 March 2011 remain unchanged. The matter was fixed for further full trial on 5 May 2011,  6 
May 2011, 20 May 2011, 8 June 2011, 9 June 2011 and 10 June 2011. Since the trial concluded on 9 June 2011, the trial 
fixed for 10 June 2011 was vacated and the matter was fixed for decision on 12 September 2011. 

The High Court had on 12 September 2011 postponed the decision date for the matter to 5 October 2011 as post-trial 
submissions only closed on 9 September 2011. On 5 October 2011, the High Court had dismissed the plaintiff’s claim 
against the Defendants which include PUAS and SYABAS. On 3 November 2011, JAKS-KDEB had filed a Notice of 
Appeal to the Court of Appeal against the decision by the High Court on 5 October 2011.

SYABAS has been informed by its solicitors on 3 December 2012 that the Court of Appeal had fixed the matter for case 
management on 10 January 2013.

At the case management held on 10 January 2013, the Court of Appeal had fixed the matter for further case management 
on 26 February 2013 to fix the hearing date on the Appeal filed by JAKS-KDEB Consortium Sdn Bhd.

At the case management held on 26 February 2013, the Court Of Appeal fixed the matter for Hearing on 22 May 2013 on 
the Appeal filed by JAKS-KDEB Consortium Sdn Bhd.

The Court of Appeal had on 22 May 2013 adjourned the hearing on the Appeal filed by JAKS-KDEB Consortium Sdn Bhd 
against the decision of the Kuala Lumpur High Court dated 5 October 2011 which had dismissed JAKS-KDEB’s claim 
against SYABAS and the other two Defendants, to a date which will be fixed later by the Court of Appeal.

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS



311PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

40. MATERIAL LITIGATIoNS (CoNTINuED)

(b) JAKS-KDEB (continued)

Kuala Lumpur High Court Suit No. D4-22-1452-2006 (continued)

The Court of Appeal had fixed the hearing on the Appeal filed by JAKS-KDEB Consortium Sdn Bhd against the decision 
of the Kuala Lumpur High Court dated 5 October 2011 (which had dismissed JAKS-KDEB’s claim against SYABAS and 
the other two Defendants) on 28 August 2013.

At the hearing held on 28 August 2013, the Court of Appeal had fixed the matter for case management on 5 September 
2013 to allow the court to fix another hearing date.

At the case management held on 5 September 2013, the Court of Appeal had fixed the hearing on the Appeal filed by 
JAKS-KDEB Consortium Sdn Bhd against the decision of the Kuala Lumpur High Court dated 5 October 2011 (which had 
dismissed JAKS-KDEB’s claim against SYABAS and the other two Defendants) on 14 November 2013.

 At the hearing held on 14 November 2013 on the Appeal filed by JAKS-KDEB Consortium Sdn Bhd against the decision 
of the Kuala Lumpur High Court dated 5 October 2011 (which had dismissed JAKS-KDEB’s claim against SYABAS and 
the other two Defendants), the Court of Appeal had unanimously dismissed JAKS-KDEB Consortium Sdn Bhd’s appeal 
with costs of RM40,000 awarded to SYABAS and PUAS and RM15,000 awarded to Kerajaan Negeri Selangor.

JAKS-KDEB Consortium Sdn Bhd had filed its Notice of Motion for leave to appeal to the Federal Court against the 
decision of the Court of Appeal on 14 November 2013 which had dismissed JAKS-KDEB’s claim against SYABAS and 
the other two Defendants.

On 4 February 2014, the Federal Court had fixed JAKS-KDEB Consortium Sdn Bhd’s Notice of Motion for leave to appeal 
to the Federal Court against the decision of the Court of Appeal dated 14 November 2013 for case management on 10 
February 2014.

On 10 February 2014, the Federal Court had fixed JAKS-KDEB Consortium Sdn Bhd’s Notice Of Motion for leave to 
appeal to the Federal Court against the decision of the Court of Appeal dated 14 November 2013 for case management 
on 19 February 2014.

On 19 February 2014, the Federal Court had fixed JAKS-KDEB Consortium Sdn Bhd’s Notice of Motion for leave to 
appeal to the Federal Court against the decision of the Court of Appeal dated 14 November 2013 for hearing on 6 May 
2014.
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(c) ADP-PJI Joint venture (“ADP-PJI Jv”) 

On 27 February 2009, PNSB was notified by its solicitors on the Points of Claim dated 25 February 2009 served by ADP-
PJI JV on 26 February 2009 for arbitration proceedings against PNSB. 

The details of the arbitration are as follows:

(i) By way of a Letter of Award dated 5 August 2004, PNSB awarded the design, construction, completion and 
commissioning of a water treatment plant (“the Works”) for the “Projek Pembinaan Loji/Kolam Takungan dan Paip 
Utama Telibong dan Telipok, Sabah” (“Sabah Project”) to an unincorporated joint venture known as ADP-PJI JV for 
a fixed price lump sum of RM65,161,515.01.

(ii) On 26 December 2007, upon the advice of its solicitors, PNSB issued a notice determining the employment 
of ADP-PJI JV for, inter alia, a failure to proceed regularly and diligently with the Works. ADP-PJI JV disputed 
the termination and referred the matter to the Superintending Officer (“S.O.”) under the contract for a decision. 
Following the reference to the S.O. for a decision and being dissatisfied with the same, ADP-PJI JV had referred 
the disputes surrounding the termination of their employment to arbitration.  

(iii) ADP-PJI JV via its solicitors had served a Points of Claim dated 25 February 2009 in the arbitration against PNSB 
via PNSB’s solicitors on 26 February 2009.

(iv) The Points of Claim seeks various reliefs arising from the alleged wrongful determination of ADP-PJI JV’s 
employment. ADP-PJI JV is claiming for the sum of RM10,080,201.31 for loss, expense and damages, disruption 
to progress of employment works, failure to pay the amounts certified and for works completed which have not 
been certified and other breaches of contract or such other sum as ADP-PJI JV may be found entitled to recover 
from PNSB arising from the alleged wrongful determination of  ADP-PJI JV’s employment.

(v) On 27 April 2009, PNSB had served its Points of Defence and Counter Claim in the arbitration stating, among 
others, that PNSB has rightfully determined the employment of ADP-PJI JV due to ADP-PJI JV’s breaches of the 
contract for the “Projek Pembinaan Loji/Kolam Takungan dan Paip Utama Telibong dan Telipok, Sabah” and the 
failure to meet the completion date for the Sabah Project. 

PNSB’s Counter Claim involves amongst others, the additional costs incurred in completing the works for the 
Sabah Project (“Works”), additional costs in respect of the maintenance obligations, management and staff costs, 
damages, liquidated or general damages by reason of the delay in completion of the Works and overtime claim by 
the engineers for the purposes of construction supervision.
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(c) ADP-PJI Joint venture (“ADP-PJI Jv”) (continued)

(vi) PNSB was notified on 1 June 2009 by its solicitors that the latter had been served with ADP-PJI JV’s Reply and 
Defence to Counterclaim dated 28 May 2009 by the solicitors acting for ADP-PJI JV, which in substance joins issue 
with PNSB’s Points of Defence and Counterclaim dated 27 April 2009 and reiterates ADP-PJI JV’s earlier position 
vide its Points of Claim dated 25 February 2009. 

(vii) PNSB had on 4 November 2010 closed their case and the Arbitrator had directed for written submissions to be filed 
by ADP-PJI JV and PNSB by 29 January 2011 and 1 April 2011 respectively and reply, if any, by 2 May 2011.

(viii) The Arbitrator had subsequently allowed PNSB’s solicitors to file in their written submission by 3 May 2011 and 
correspondingly, ADP-PJI JV’s solicitors is required to submit their reply by 3 June 2011.

(ix) The Respondent’s written submission had been filed with the Arbitrator on 3 May 2011.

On 18 February 2013, PNSB’s solicitors received the Arbitrator’s published Final Award dated 31 January 2013 in respect 
of the arbitration whereby the Arbitrator has, inter alia, decided as follows: 

(i) That the determination of the Claimants’ employment under the Contract is unlawful and invalid. 

(ii) That the Respondent shall pay to the Claimants the sum of Ringgit Malaysia Seven Million Nine Hundred And 
Seventy Thousand Nine Hundred And Five And Sen Eighty Seven (RM7,970,905.87) only (“Award Sum”) of 
which Ringgit Malaysia Three Million Five Hundred And Fifty Two Thousand One Hundred And Seven And Sen 
Fifty Six (RM3,552,107.56) only and Ringgit Malaysia Three Million Two Hundred And Fifty Eight Thousand And 
Seventy Five And Sen Seventy Five (RM3,258,075.75) only are payment for certified works and retention monies, 
respectively. 

(iii) That the Respondent shall also pay interests to the Claimants at the rate of 8% per annum on the Award Sum 
from 26 December 2007. Such interests will continue to run until the actual realisation of the said payments by the 
Respondent. 

(iv) That the Respondent shall bear and pay the Claimants’ costs in the Arbitration Proceedings upon a party and party 
basis. 

(v) That the Respondent shall pay and bear the costs of the Award. 

(vi) That all other requests and claims of the Claimants and Respondent are rejected. 
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(c) ADP-PJI Joint venture (“ADP-PJI Jv”) (continued)

On 19 March 2013, the parties have reached an amicable settlement in respect of the Final Award dated 31 January 
2013. The full and final settlement sum of Ringgit Malaysia Ten Million One Hundred And One Thousand And Ninety 
Five (RM10,101,095) only made by PNSB mutually releases and discharges the parties from all obligations and liabilities 
(including any claims as to interest and costs) arising under and/or in connection with the said Final Award. 

(d) SPLASh

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009

On 19 November 2009, SYABAS was served with a Writ and Statement of Claim (“Statement of Claim”) dated 30 October 
2009 from the solicitors acting for SPLASH.

SPLASH’s claim is for alleged outstanding amount due and owing in respect of the Supply Charge and Capacity Charge 
from SYABAS under the Privatisation Agreement dated 24 January 2000, Supplemental Agreement dated 3 February 
2005 and the Novation Agreement dated 3 February 2005.

In the Statement of Claim, SPLASH sought for, inter alia, the following: 

(i)	 The	sum	of	RM196,344,000	being	payment	for	the	invoices;

(ii) Interest on the sum of RM22,495,000 which is the Capacity Charge for the month of October 2008 at the rate of one 
percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 February 
2009	until	the	date	of	full	realisation;

(iii) Interest on the sum of RM23,104,000 which is the Capacity Charge for the month of November 2008 at the rate of 
one percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 March 
2009	until	the	date	of	full	realisation;

(iv) Interest on the sum of RM19,387,000 which is the Capacity Charge for the month of December 2008 at the rate of 
one percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 April 
2009	until	the	date	of	full	realisation;

(v) Interest on the sum of RM28,284,000 which is the Capacity Charge for the month of January 2009 at the rate of 
one percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 May 
2009	until	the	date	of	full	realisation;	
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

(vi) Interest on the sum of RM26,654,000 which is the Capacity Charge for the month of February 2009 at the rate of 
one percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 June 
2009	until	the	date	of	full	realisation;

(vii) Interest on the sum of RM27,269,000 which is the Capacity Charge for the month of March 2009 at the rate of one 
percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 July 2009 
until	the	date	of	full	realisation;

(viii) Interest on the sum of RM24,798,000 which is the Capacity Charge for the month of April 2009 at the rate of one 
percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 August 
2009	until	the	date	of	full	realisation;

(ix) Interest on the sum of RM24,353,000 which is the Capacity Charge for the month of May 2009 at the rate of one 
percent (1%) per annum plus the Base Lending Rate of Malayan Banking Berhad on a daily basis from 1 September 
2009	until	the	date	of	full	realisation;	and

(x) Costs

SYABAS had instructed its solicitors to defend the above claims. The solicitors of SYABAS had on 6 January 2010, filed 
and served SYABAS’ Defence to the claim filed by SPLASH dated 30 October 2009. The High Court had on 26 January 
2010 fixed the case for mention on 22 February 2010 and for further case management on 25 March 2010 for SPLASH 
to amend the Statement of Claim. The High Court had on 30 April 2010 allowed the Plaintiff’s application to amend their 
Writ of Summons and Statement of Claim by consent. The solicitors of SYABAS had on 18 May 2010 filed and served 
the Amended Defence dated 18 May 2010.

On 20 August 2010, the High Court adjourned the hearing to 29 September 2010 and allowed the parties to exchange 
affidavits in the meantime. At the hearing on 29 September 2010, the High Court postponed the hearing for SPLASH’s 
application under Order 33 Rule 2 for the High Court to determine preliminary issues on the construction of the 
proportionate payment clauses in the Novation Agreement with SYABAS, to 29 October 2010 whilst SYABAS’ application 
to reamend the Amended Defence was allowed with costs.
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

At the hearing on 29 October 2010, the High Court had reserved decision of SPLASH’s application to 12 November 2010.

SPLASH’s application under Order 33 Rule 2 to hear the preliminary issues were allowed by the High Court on 12 
November 2010 and the matter was fixed for Hearing on 10 January 2011.

At the hearing held on 29 November 2010 of the Plaintiff’s application to reamend the Amended Writ of Summons and 
the Statement of Claim, the High Court fixed the matter for decision on 3 December 2010. The hearing date of the Writ 
of Summons and the preliminary issues under SYABAS’ application under Order 33 Rule 2 which was originally fixed 
on 10 January 2011 was vacated and the matter was fixed for hearing on 7 January 2011. The solicitors of SYABAS 
had filed a notice of appeal against the decision of the High Court dated 12 November 2010 which allowed SPLASH’s 
Application under Order 33 Rule 2 for the preliminary issues to be heard. At the hearing on 3 December 2010, the High 
Court had allowed the Application by the Plaintiff to reamend the Amended Statement of Claim and the matter was fixed 
for hearing on 7 January 2011. 

At the hearing held on 7 January 2011 on the Writ of Summons and preliminary issues (Order 33 Rule 2 of the High 
Court), the High Court fixed the matter for decision on 16 February 2011 which was subsequently fixed for decision 
on 21 February 2011. The Court of Appeal had fixed the appeal for case management on 17 February 2011. The case 
management originally fixed on 17 February 2011 by the Court of Appeal for the appeal had been postponed to be fixed 
on 25 February 2011 upon application by SYABAS’ solicitors pending decision by the High Court on the plaintiff’s claim 
which had been fixed on 21 February 2011.

The SYABAS’ appeal against the Order of the High Court on the Plaintiff’s application pursuant to Order 33 of the Rules 
of the High Court 1980 for the hearing of the preliminary issues had been fixed for Case Management on 22 March 2011. 
The High Court had brought forward the hearing date of the oral application for stay of the order pending appeal from 6 
April 2011 to 29 March 2011. SYABAS’ appeal against the Order of the High Court on the Plaintiff’s application pursuant 
to Order 33 of the Rules of the High Court 1980 had been adjourned to 5 April 2011. 
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

On 30 June 2011, the Court of Appeal decided in respect of SYABAS’ appeal as follows:

(i) Order of the High Court dated 11 December 2010 allowing the Plaintiff’s application pursuant to Order 33 of the 
Rules	of	the	High	Court	1980	(“1st	Appeal”)	was	not	allowed;	and

(ii) SYABAS’ appeal against the Order of the High Court SYABAS’ dated 21 February 2011 (Civil Appeal W-02 (NCC) 
504-2011) (“2nd Appeal”) was allowed in part. 

At the hearing of SYABAS’ application for a stay of execution of the Order of the High Court dated 21 February 2011 
(“Order”) on 29 March 2011, the High Court extended the order for stay of execution of the Order (excluding the taking of 
accounts) until the disposal of the appeal. SPLASH was granted liberty by consent to apply to set aside the stay should 
there be any delay in the disposal of the appeal beyond 7 May 2011. The stay of execution does not prevent SPLASH 
from applying for accounts of all payments due before the Registrar as there is no stay of the proceedings.
  
The High Court had 21 February 2011 declared that SYABAS must pay in full and not proportionately and subsequently 
ordered an account of all payments due to SPLASH in respect of invoices issued after the date of the writ to be taken 
before the Deputy Registrar of the New Commercial Court on a date to be fixed. The High Court had ordered SYABAS 
to pay lump sum costs of RM30,000 in respect of the Reamended Writ of Summons and the Statement of Claim in lieu 
of taxation to the plaintiff and also granted SYABAS an interim stay on enforcement of the Judgement until 6 April 2011 
pending full argument on stay on merits. 

The solicitors of SYABAS filed a Notice of Appeal on 22 February 2011 at the Court of Appeal against the decision of the 
High Court dated 21 February 2011.

The matter which came up for Case Management on 25 February 2011 at the Court of Appeal, was fixed for further Case 
Management on 22 March 2011, pending the filing of the Records of Appeal for the appeal dated 22 February 2011 
against the Decision of the High Court dated 21 February 2011. The appeal against the Decision of the High Court on 21 
February 2011 fixed for Case Management on 29 March 2011 was subsequently adjourned to 5 April 2011. The Court of 
Appeal had fixed the hearing of SYABAS’ appeals against the Orders of the Rules of High Court and the decision of the 
High Court on 21 February 2011, on 30 May 2011 and the written submissions to be filed by 16 May 2011. The written 
submissions date was changed from 16 May 2011 to 14 June 2011.

The earlier hearing date fixed on 30 May 2011 was vacated. 
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

On 27 May 2011, a sealed copy of the Plaintiff’s Summon in Chambers for the hearing of the taking of the accounts 
pursuant to the Decision of the High Court dated 21 February 2011 was served on SYABAS’ solicitors and the matter 
was fixed for hearing on 9 June 2011. On 8 June 2011, SYABAS’ solicitors were informed by the Plaintiff’s solicitors 
that the High Court had approved the Plaintiff’s application to adjourn the hearing for the taking of accounts pursuant 
to the Decision of the High Court of 21 February 2011 to 24 June 2011. The original hearing date fixed on 9 June 2011 
was vacated. The hearing for the taking of accounts pursuant to the Decision of the High Court of 21 February 2011 
was adjourned to 1 July 2011 for continuation of hearing. At the High Court hearing held on 1 July 2011 of the Plaintiff’s 
application for the taking of accounts of all payments due from the Defendant on all invoices issued after the date of the 
amended Writ of Summons, the Plaintiff’s application was withdrawn with no order as to costs in view of the decision of 
the Court of Appeal on 30 June 2011.  

At the mention on 15 July 2011 at the High Court, the Plaintiff withdrew the application to remove the stay of execution 
of the Order dated 21 February 2011 with no order as to costs. In respect of the application for interim payment, after 
hearing counsel for both parties, the Judge fixed the said application and any other application that may be filed for 
hearing on 22 July 2011. On 20 July 2011, SYABAS’ solicitors was served with a Summons in Chambers dated 19 July 
2011 (“SIC”)  by the Plaintiff’s solicitors, an application by the Plaintiff for a consequential order for the taking of accounts 
pursuant to the Decision of the High Court of 21 February 2011. SYABAS had on 21 July 2011 filed its Affidavit pursuant 
to the SIC. At the hearing held on 22 July 2011, the High Court fixed the mention on 19 August 2011 for the parties to 
seek clarification from the Court of Appeal on the Court of Appeal’s decision dated 30 June 2011.

The matter was fixed for further mention on 20 September 2011 pending the disposal of the motion of SPLASH to the 
Court of Appeal (filed on 2 August 2011) for clarification of the Order of the Court of Appeal dated 30 June 2011. On 28 
July 2011, SYABAS’ solicitors were notified by SPLASH’s solicitors that the latter intend to file a Notice of Motion for 
leave to appeal to the Federal Court against the part of decision of the Court of Appeal which was not in their favour. 
Counsels have perused the Notice of Motion have filed the affidavit to oppose SPLASH’s application. At the case 
management on SPLASH’ Notice of Motion held on 11 August 2011, the Federal Court fixed the matter for hearing on 17 
October 2011. The hearing of SPLASH’s application for leave to appeal to the Federal Court against the decision of the 
Court of Appeal of 30 June 2011 which was fixed for 17 October 2011 was vacated. The court has fixed the application 
for case management on 3 November 2011. At the case management held on 3 November 2011 and upon the request of  
SPLASH’s solicitors, the Federal Court had fixed the next case management on 6 December 2011  pending the hearing 
and disposal of the two (2) motions of SPLASH in the Court of Appeal (for clarification and to amend the Order dated 30 
June 2011).
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

The Federal Court had at the case management held on 6 December 2011 fixed the matter for further case management 
on 30 January 2012 pending the hearing and disposal of the two (2) motions of SPLASH in the Court of Appeal (for 
clarification and to amend the Order dated 30 June 2011).

At the case management held on 30 January 2012, the Federal Court had fixed the matter for further case management 
on 23 February 2012 pending the hearing and disposal of the two (2) motions of SPLASH in the Court of Appeal (for 
clarification and to amend the Order dated 30 June 2011).

On 13 February 2012, the Plaintiff’s solicitors informed the Court of Appeal that the Plaintiff’s applications for motion for 
clarification and to amend the Order of the Court of Appeal dated 30 June 2011 was fixed for hearing on 20 February 
2012. 

At the hearing held on 20 February 2012 on the Plaintiff’s applications for motion for clarification and to amend the Order 
of the Court of Appeal dated 30 June 2011 (“Order”), the Court of Appeal had:-

(i) Allowed the Order to be amended so that the relevant parts of the Order will read as:

“Appeal is allowed in part. Order of the High Court is set aside except the declaration in paragraph 1 of the Order is 
affirmed subject to the deletion of the words “tanpa mengambil kira keupayaan Defendan untuk membayar kepada 
Plaintiff jumlah secara penuh”, with no order as to costs”.

(ii) Not made any Order on the Motion by SPLASH for clarification.

At the hearing held on 21 February 2012 on the Plaintiff’s two (2) Motions namely, the applications for Interim 
Payment and Consequential Orders, the Plaintiff had withdrawn their motion for the Interim Payment. The Kuala 
Lumpur High Court had fixed the hearing for the Consequential Order on 29 March 2012.

At the hearing held on 29 March 2012, the High Court had allowed the plaintiff to withdraw its application and 
ordered for the application to be struck out with cost of RM15,000 to be awarded to the Company.
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

On 29 August 2011, SYABAS’ solicitors served a sealed copy of SPLASH’s Notice of Motion and Affidavit in Support 
which was affirmed on 3 August 2011. The motion for clarification of the decision of the Court of Appeal on 30 June 2011 
fixed for hearing on 22 September 2011 has been adjourned to 27 October 2011, pending the clarification at the Court 
of Appeal and hearing of the notice of motion for leave to appeal to the Federal Court. The matter was fixed for mention 
on 27 October 2011. The Kuala Lumpur High Court allowed the application by SPLASH to adjourn the hearing on 27 
October 2011, pending the clarification at the Court of Appeal and hearing of the notice of motion for leave to appeal to 
the Federal Court. The applications by SPLASH’s for Consequential Orders and Interim Payment was fixed for hearing 
on 27 October 2011. On 27 October 2011, the Court has fixed both SPLASH’s application for Consequential Orders and 
Interim Payment for Mention on 31 October 2011 to fix a new hearing date. SPLASH’s  applications for Consequential 
Orders and Interim Payment came up for Mention on 31 October 2011 and is now fixed for Hearing on 21 February 2012.

On 21 November 2011, SYABAS’ solicitors informed that the Court of Appeal had fixed the Case Management for the 
motion for clarification and to amend the Order of the Court of Appeal and Decision dated 30 June 2011 on 22 November 
2011. At the Case Management held on 22 November 2011 for the Plaintiff’s application on the motion for clarification 
and to amend the Order of the Court of Appeal and Decision dated 30 June 2011, the Court of Appeal had informed that 
the Court will write to the parties once the hearing date is fixed.

At the hearing held on 21 February 2012 on the Plaintiff’s two (2) Motions namely, the applications for Interim Payment 
and Consequential Orders, the Plaintiff had withdrawn their motion for the Interim Payment. The Kuala Lumpur High 
Court had fixed the hearing for the Consequential Order on 29 March 2012.

At the case management held on 23 February 2012 pursuant to the motion by SPLASH for leave to appeal to the Federal 
Court, the Federal Court had fixed the matter for hearing on 10 May 2012.

At the hearing held on 29 March 2012 on the Plaintiff’s application for a Consequential Order, the High Court had allowed 
the Plaintiff to withdraw its application and order for the application with loss of RM15,000 to be awarded to SYABAS.

On 10 May 2012, the Federal Court has postponed the hearing of SPLASH’s motion for leave to appeal to the Federal 
Court to 9 August 2012. 
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(d) SPLASh (continued)

Kuala Lumpur High Court Civil Suit No. D-22ND-398-2009 (continued)

The hearing scheduled to be held on 9 August 2012 for SPLASH’s motion for leave to appeal to the Federal Court had 
been adjourned as the Court of Appeal has not provided the written grounds of Judgement. The Federal Court will write 
to the parties to fix the matter for Case Management and, subject to the availability of the written grounds of Judgement, 
another date would be fixed to hear the motion.

At the case management held on 22 October 2012, the Federal Court had fixed the Motion for Leave to appeal for 
Hearing on 28 February 2013.

On 28 February 2013, the Federal Court unanimously dismissed the application filed by SPLASH for leave to appeal 
against the decision of the Court of Appeal, with cost of RM20,000 awarded to SYABAS. The Motion for Leave was 
filed by SPLASH against the decision of the Court of Appeal given on 30 June 2011 which had earlier allowed SYABAS’ 
appeal against the decision of the High Court. By the Federal Court decision, the decision of the Court of Appeal 
recognising SYABAS’ right to pay SPLASH on a proportionate basis was upheld by the Federal Court. 

The case had been settled.

(e) Kerajaan Negeri Selangor (“State Government”) 

Kuala Lumpur High Court Originating Summons No. D-24NCC-388-2010  - SYABAS vs Kerajaan Negeri Selangor

On 10 November 2010, SYABAS has instituted legal proceedings against Kerajaan Negeri Selangor (“State Government”) 
at the High Court in Kuala Lumpur vide Originating Summons No: D-24NCC-388-2010 which was supported by an 
affidavit in support dated 9 November 2010. In the said Originating Summons, SYABAS is seeking the following relief:

(i) A declaration that upon a true construction of the Concession Agreement dated 15 December 2004, there is a sum 
of RM471,642,916 due and owing from the State Government to SYABAS for the period from 1 January 2009 to 31 
December	2009;

(ii) That the State Government do pay the said sum of RM471,642,916 to SYABAS forthwith upon making of this 
Order;

(iii)	 Costs	of	the	action	to	be	paid	by	the	State	Government	to	SYABAS	in	any	event;	and	

(iv) Such further or other relief or remedy as the Court shall deem just. 
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(e) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Originating Summons No. D-24NCC-388-2010 - SYABAS vs Kerajaan Negeri Selangor 
(continued)

On 18 November 2010, the Originating Summons and the Affidavit in Support were served on the State Government. 
On 25 November 2010, the State Government’s solicitors entered appearance on behalf of the State Government. The 
matter came up for case management on 2 December 2010 where the High Court allowed the State Government’s 
solicitors’ request for a 2 week extension of time to file the State Government’s affidavit in reply and thereafter adjourned 
the matter for further case management on 16 December 2010. On the case management dated 16 December 2010, 
the State Government’s affidavit in reply dated 15 December 2010 was served on SYABAS’ solicitors. The High Court 
then directed SYABAS to file its affidavit in reply by 31 December 2010 and further fixed the matter for Hearing on 11 
February 2011. The High Court also directed parties to file their respective submissions by 8 February 2011. The High 
Court also informed that parties may agree between themselves any extension of time for filing of affidavits provided that 
the hearing date is not affected. In this regard, the State Government’s solicitors agreed to SYABAS filing the affidavit in 
reply by 10 January 2011. 

On 10 January 2011, SYABAS’ solicitors filed SYABAS’ Affidavit in Reply dated 10 January 2011 in the High Court and 
served a copy of the same on the State Government’s solicitors. On 24 January 2011, the State Government’s affidavit in 
reply dated 24 January 2011 was served on SYABAS’ solicitors. On 2 February 2011, SYABAS’ solicitors filed SYABAS’ 
affidavit (3) dated 28 January 2011 in the High Court and served a copy of the same on the State Government’s solicitors. 
On 7 February 2011, the State Government’s solicitors served on SYABAS’ solicitors a summons in chambers dated 7 
February 2011 (“State Government’s application”) for inter alia, an Order to convert the Originating Summons into a writ 
action or alternatively that the State Government be given leave to cross-examine the deponent of SYABAS’ affidavits, 
which was fixed for hearing on 11 February 2011. On 8 February 2011, SYABAS’ solicitors filed the written submission 
for the Originating Summons. On 10 February 2011, SYABAS’ solicitors filed SYABAS’ affidavit dated 10 February 
2011 in Court and served a copy of the same on the State Government’s solicitors to oppose the State Government’s 
application. On 23 February 2011, the State Government filed their Affidavit in Reply dated 23 February 2011 and served 
a copy of the same on SYABAS’ solicitors, in reply to Syabas’ Affidavit dated 10 February 2011 in relation to the State 
Government’s application. 

On 11 February 2011, the High Court decided to hear the State Government’s application first and fixed it for clarification/
decision on 28 February 2011. As for the Originating Summons, the High Court fixed the matter for case management 
on 28 February 2011 immediately after the clarification and/or decision in respect of the State Government’s application.
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(e) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Originating Summons No. D-24NCC-388-2010 - SYABAS vs Kerajaan Negeri Selangor 
(continued)

On 28 February 2011, the High Court allowed the State Government’s application to convert the Originating Summons 
into a writ action. The matter was fixed for case management on 16 March 2011. The matter was fixed for further Case 
Management on 30 March 2011 pending the State Government’s official response on its stand in respect of SYABAS’ 
claim for compensation and tariff adjustment. The current judge for the case had recused himself from hearing the case 
any further. The matter was fixed for case management before a new judge on 11 April 2011 which subsequently upon 
written request by SYABAS’ solicitors, was rescheduled to 12 April 2011.

The matter came up for Case Management for the first time before NCCI High Court Judge on 12 April 2011. The parties 
informed the learned Judge that they are working out the mechanics of the proposed hearing. The learned Judge then 
fixed a further case management date on 6 May 2011.

The Court has fixed the matter for further case management on 10 May 2011 to enable the defendant’s leading counsel 
to attend the same. The Court has further fixed the case management on 27 May 2011 pending the defendant’s filing of 
an application to join the Federal Government as a party to the proceedings. As the defendant had decided not to bring 
in the Federal Government as a party to the proceedings, the case management on 27 May 2011 was fixed for further 
case management on 28 June 2011 for Syabas to take instruction on the mode of action and pleadings. 

At the case management held on 28 June 2011, the High Court allowed SYABAS’ application to withdraw with liberty to 
file afresh by way of a writ of summons with no order as to costs. The withdrawal of the suit by SYABAS with liberty to 
file afresh with no order as to costs are for the following  reasons:

(i)	 It	was	the	defendant’s	application	to	convert	the	originating	summons	to	a	writ;

(ii)	 It	will	be	more	appropriate	in	the	circumstances	to	have	proper	pleadings	rather	than	the	present	affidavit	form;	and

(iii) The plaintiff still intend to proceed with the claim by way of a fresh writ action.

Pursuant to the withdrawal of the Originating Summons, SYABAS went to file a Writ and Statement of Claim at the Kuala 
Lumpur High Court.
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(f) ABASS

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011

SYABAS has been served with a Writ and Statement of Claim (“Statement of Claim”) dated 28 March 2011 from the 
solicitors acting for ABASS on 30 March 2011.

In the Statement of Claim, ABASS is claiming against SYABAS for, inter alia, the following:

i) A declaration that SYABAS is liable to make full payment on all invoices issued by ABASS pursuant to the Privatisation 
Cum Concession Agreement dated 9 December 2000, the Supplemental Agreements dated 10 February 2001, 28 
August 2001 and 15 February 2005 and the Novation Agreement dated 15 February 2005 particularly in accordance 
to Section 4.04 (c) of the Novation Agreement and that SYABAS’s liability to make payment in full is not in any way 
diminished	or	mitigated	by	reason	of	its	right	to	make	proportionate	payment	to	the	water	concessionaires;

ii)	 Judgment	for	the	sum	of	RM149,479,000;

iii) An account of all payments due to ABASS in respect of invoices issued after the date of the Writ herein be taken 
by the Honourable Court and an order that SYABAS do pay ABASS all such sums found to be due on the taking of 
such	account;

iv) Interest on the outstanding amount of the invoices for the months from January 2010 to October 2010 at the rate 
of 1% per annum plus the base lending rate of Malayan Banking Berhad calculated on daily basis until the date of 
full	payment	by	SYABAS;

v) Interest on the outstanding amount of the previous outstanding invoices for the months from June 2006 to December 
2009	in	the	sum	of	RM6,219,000;

vi) Alternative to prayers (iii) and (iv) above, interest at the rate of 8% per annum on the outstanding amount of each of 
the	outstanding	invoices	to	be	calculated	from	the	respective	due	date	until	the	date	of	full	payment	by	SYABAS;

vii)	 Damages	for	breach	of	contract;	and

viii) Costs.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

SYABAS is required to enter appearance within 8 days from 30 March 2011 and the Court fixed the matter for Case 
Management on 12 April 2011.

SYABAS’ solicitors filed the Memorandum of Appearance in relation to the Suit on 4 April 2011 and the same had been 
served on the Plaintiff’s solicitors on 5 April 2011.

The High Court fixed the matter for Case Management on 12 April 2011. At the Case Management on 12 April 2011, the 
High Court fixed a further Case Management on 30 May 2011 in order for SYABAS to file its Defence latest by 6 May 
2011 and for ABASS to file its reply (if any).

SYABAS’ Defence and Counterclaim had been filed in Court and a copy thereof served on the solicitors of Konsortium 
ABASS respectively, on 6 May 2011.

The matter came up for Case Management on 30 May 2011 and the Court has fixed 7 July 2011 for Mention pending 
SYABAS’ reply to the Plaintiff’s Reply and Defence to counterclaim.

At the Case Management held on 7 July 2011, the Court fixed the next Case Management on 29 July 2011 for the 
defendant to file a reply affidavit to the plaintiff’s application pursuant to Order 33 Rule 2 Rules of the High Court 1980 for 
certain preliminary issues to be heard before the trial of other questions or issues in the action, and also for the defendant 
to serve the application for leave to issue a third party notice on the relevant parties. 

At the Case Management on 29 July 2011 the High Court fixed a further Case Management date on 26 August 2011 
to fix a hearing date for the plaintiff’s application pursuant to Order 33 Rule 2 Rules of the High Court 1980 for certain 
preliminary issues to be heard before the trial of other questions or issues in the action, and also for the defendant’s 
application for leave to issue a third party notice on the relevant parties.

On 29 July 2011, SYABAS had filed a reply affidavit to the plaintiff’s application pursuant to Order 33 Rule 2 Rules of the 
High Court 1980 for certain preliminary issues to be heard before the trial of other questions or issues in the action, and 
had served the application for leave to issue a Third Party Notice on the relevant parties.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

The High Court has further fixed 19 August 2011 for the plaintiff to file a reply affidavit and for SYABAS to reply, if any, on 
26 August 2011. The High Court has also fixed a further Case Management date on 26 August 2011 for the High Court 
to fix a hearing date and on 11 August 2011, the High Court also fixed 26 August 2011 for the plaintiff to file its reply 
affidavit in respect of the plaintiff’s application pursuant to Order 33 Rule 2 and also the defendant’s application for leave 
to issue a third party notice. On the same case management date, the defendant is to inform the High Court whether it 
wishes to file any further affidavits in respect of the three applications.

At the case management held on 26 August 2011, the High Court has fixed the next case management on 26 September 
2011 for the defendant to file its reply affidavits and for the parties to exhaust all their affidavits in respect of the plaintiff’s 
application pursuant to Order 33 Rule 2, the defendant’s application for leave to issue a third party notice and also the 
defendant’s application to amend the Defence and Counterclaim.

At the case management held on 26 September 2011, the High Court has fixed the next case management on 5 October 
2011 to fix a hearing date in respect of the plaintiff’s application pursuant to Order 33 Rule 2, the defendant’s application 
for leave to issue a third party notice and also the defendant’s application to amend the Defence and Counterclaim. 

At the case management held on 5 October 2011, the High Court has fixed the hearing on 21 October 2011 in respect 
of the defendant’s application for leave to issue a third party notice and also the defendant’s application to amend the 
Defence and Counterclaim and further fixed the hearing on 21 November 2011 in respect of the plaintiff’s application 
pursuant to Order 33 Rule 2.

On 21 October 2011, the High Court has fixed 31 October 2011 for Decision in respect of the defendant’s application 
for leave to issue a third party notice and the defendant’s application to amend the Defence and Counterclaim. On 31 
October 2011, the Court was postponed the Decision in respect of the defendant’s applications for leave to issue a third 
party notice and the application to amend the Defence and Counterclaim to 3 November 2011. The High Court had on 
3 November 2011 allowed both the defendant’s application for leave to issue a third party notice and the application to 
amend the Defence and counterclaim. The High Court fixed a further case management date on 17 November 2011 to 
enable the defendant to serve the third party notice on the State Government of Selangor and to deliver the Amended 
Defence and Counterclaim. The plaintiff had appealed to the Judge in chambers against the decisions of the High 
Court to allow SYABAS’ application for leave to issue a third party notice and application to amend the Defence and 
counterclaim. The Court has fixed both appeals for hearing on 23 November 2011.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

Pursuant to the Third Party (Selangor State Government) filing the memorandum of appearance on 17 November 2011, 
the matter is now fixed for further case management on 23 November 2011 for SYABAS to file the Summons for Third 
Party Directions. On 21 November 2011, the High Court had adjourned the hearing for the Plaintiff’s application pursuant 
to Order 33 Rule 2 to 13 January 2012.

At the hearing held on 13 January 2012, pursuant to the Plaintiff’s application for trial of the preliminary issues pursuant 
to Order 33 Rule 2, the High Court had adjourned the matter pending the disposal of the hearing of the motion for 
clarification by SPLASH at the Court of Appeal and the leave to appeal at the Federal Court. The case was fixed for 
mention on 13 February 2012.

The plaintiff’s Notices of Appeal to the Judge in chambers against the decisions of the High Court on 3 November 2011 
came up for hearing on 23 November 2011. After hearing submission from the counsel, the High Court adjourned the 
matter for decision on 8 December 2011. At the case management held on 23 November 2011, the High Court was 
informed that the Summons for Third Party Directions was filed on 23 November 2011 and the matter was fixed for 
hearing on 30 November 2011.

At the hearing held on 30 November 2011,  for the Summons for Third Party Directions, the Kuala Lumpur High Court 
ordered that:-

i) The defendant serve its Statement of Claim on the Third Party within fourteen (14) days from 30 November 2011, 
who	shall	plead	thereto	within	fourteen	(14)	days;

ii) The Third Party be at liberty to appear at the trial of this action and take such part as the Judge shall direct, and be 
bound	by	the	result	of	the	trial;

iii)  The question of liability of the Third Party to indemnify the defendant be tried at the trial of this action, but subsequent 
thereto;	and

iv) The costs of this application be costs in the cause and in the Third Party proceedings.

The High Court had fixed a further case management on 5 January 2012.

On 8 December 2011, the High Court had dismissed the plaintiff’s Notices of Appeal against the decisions dated 3 
November 2011 in allowing the defendant’s application to issue a third party notice and to amend the Defence and 
counterclaim, with costs awarded to the defendant.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

SYABAS’ Statement of Claim on the Third Party was filed in Court and served on the plaintiff’s and Third Party’s solicitors 
on 14 December 2011.

At the case management held on 5 January 2012, the Court had fixed the next case management on 20 January 2012 
for the defendant to file a reply to the Third Party’s defence.

At the case management held on 20 January 2012, the High Court had fixed the trial dates tentatively on 19 March 2012 
to 21 March 2012. The High Court also fixed the case management for the matter on 13 February 2012, 5 March 2012 
and 12 March 2012, pending the outcome of the Plaintiff’s application for trial of preliminary issues pursuant to Order 33 
Rule 2 which was fixed for mention on 13 February 2012.

The Defendant had been served with a sealed copy of the State Government’s application to set aside the Third Party 
notice and statement of claim by the Defendant on 2 February 2012.  The application was fixed for case management 
on 13 February 2012.

At the case management held on 13 February 2012 in relation to the State Government of Selangor’s application to set 
aside the Third Party notice and Statement of Claim by the Defendant, the High Court had fixed the matter for further 
case management on 5 March 2012. At the case management held on 5 March 2012, as the Judge had recused himself, 
the High Court would transfer the matter to another court and inform the Parties once new dates are fixed for the said 
matter. The Company’s solicitors had on 15 March 2012 informed that the High Court had by way of letter dated 14 
March 2012 informed the Parties that the case would be heard by a new Judge and the matter was fixed for case 
management on 16 March 2012. At the case management held on 16 March 2012, the High Court had fixed the matter 
for further case management on 20 April 2012.

In the Company’s earlier separate announcements on the SPLASH case (KL High Court Civil Suit No. D-22NCC-398-2009), 
the Court of Appeal had fixed 20 February 2012 for clarification of its decision dated 30 June 2011 and that the application 
for leave by SPLASH to appeal to the Federal Court arising from the decision of the Court of Appeal dated 30 June 2011 
had been fixed for case management on 23 February 2012 at the Federal Court.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

At the mention held on 13 February 2012, the High Court had adjourned the matter in relation to the Plaintiff’s application 
for trial of preliminary issues pursuant to Order 33 Rule 2 to 5 March 2012, pending the clarification at the Court of Appeal 
and the case management at the Federal Court in the SPLASH case. On 5 March 2012, the learned Judge recused 
himself from hearing the matter in relation to the Plaintiff’s application for trial of preliminary issues pursuant to Order 33 
Rule 2. Accordingly, the case will be referred for transfer to another court and a new date to be advised by the High court 
Registry in due course. The trial dates tentatively fixed from 19 to 21 March 2012 had been vacated.

The High Court had by way of a letter dated 14 March 2012 informed the Parties that the case would be heard by a new 
Judge and the matter is fixed for Case Management on 16 March 2012 which was subsequently further fixed to 20 April 
2012.

On 20 April 2012, the parties informed the Court that they have no objection that the learned Judge is hearing the matter. 
The Court directed as follows:

(a) The application by the Third Party Notice and the Statement of Claim against the Third Party is fixed for Hearing on 
28	June	2012	with	submissions	in	reply	(if	any)	to	be	filed	on	or	before	15	June	2012;	and

(b) The Plaintiff’s application for Trial of Preliminary Issues pursuant to Order 33 Rule 2 is fixed for Hearing on 10 
August 2012.

The Plaintiff’s application for Interim Payment is fixed for Mention on 10 August 2012.

On 28 June 2012, the High Court had fixed the application by the Third Party to set aside the Third Party Notice and the 
Statement of Claim against the Third Party for further hearing on 3 July 2012

At the hearing held on 3 July 2012 in relation to the application by the Third Party to set aside the Third Party Notice and 
the Statement of Claim against the Third Party, the High Court had adjourned the matter to 31 July 2012 for decision.

On 31 July 2012, the High Court had allowed the Third Party’s application to set aside the Third Party Notice and the 
Statement of Claim issued against the Third Party by the Defendant with costs of RM10,000.00 and SYABAS is currently 
taking legal advice on whether to appeal the decision to the Court of Appeal.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

SYABAS’ solicitors had on 2 August 2012 filed the Notice of Appeal at the Court of Appeal against the decision by the 
High Court on 31 July 2012 to allow the Third Party’s application to set aside the Third Party Notice and Statement of 
Claim filed by SYABAS against the Third Party. 

At the hearing held on 10 August 2012 on the plaintiff’s application for Trial of Preliminary Issues pursuant to Order 33 
Rule 2 (“Application”), the High Court had adjourned the Application for continued hearing on 23 August 2012 and had 
also fixed the Application for decision on 3 September 2012.

The High Court had also at the mention held on 10 August 2012 on the plaintiff’s application for Interim Payment, fixed 
the next mention on 3 September 2012. 

On 3 September 2012, the High Court had allowed the plaintiff’s application for Trial of Preliminary Issues pursuant to 
Order 33 Rule 2 (“Application”) with costs in the cause with directions. The Kuala Lumpur High Court had further fixed 
the matter for case management on 5 September 2012 to fix trial dates.

The High Court had at the mention held on 3 September 2012 on the plaintiff’s application for Interim Payment, fixed the 
matter for case management on 5 September 2012.

At the case management held on 5 September 2012 on the plaintiff’s application for Trial of Preliminary Issues pursuant 
to Order 33 Rule 2, SYABAS’ solicitors informed the Kuala Lumpur High Court that by a Notice of Assignment dated 15 
August 2012, SYABAS was informed by the plaintiff that by a Deed of Assignment dated 10 August 2012, the plaintiff 
had assigned to Maybank Investment Bank Berhad its rights title and interest under the Novation Agreement dated 15 
February 2005 and in view of this latest development, SYABAS will be making an application to re-amend its defence 
and counterclaim.

The High Court had adjourned the case management of the action and the plaintiff’s application for Interim Payment to 
2 October 2012, pending filing of SYABAS’ application to re-amend its defence and counterclaim.

At the case management held on 13 September 2012, the Court of Appeal had fixed the matter in relation to the 
appeal made by SYABAS against the decision by the Kuala Lumpur High Court on 31 July 2012 allowing the Third 
Party’s application to set aside the Third Party Notice and Statement of Claim filed by SYABAS against the Third Party, 
for hearing on 27 November 2012. The Court of Appeal also directed that the appeal record be filed on or before 27 
September 2012.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

On 2 October 2012, the High Court had fixed 8 November 2012 for hearing of SYABAS’ application to re-amend its 
defence and counterclaim to enable parties to exhaust the filing of affidavits and fixed the next case management of the 
action and the plaintiff’s application for Interim Payment on 8 November 2012.

On 8 November 2012, the High Court had allowed SYABAS’ application to re-amend its defence and counterclaim with 
costs in the cause. The High Court had directed SYABAS to re-amend its defence and counterclaim within seven (7) 
days from today. The High Court had given the plaintiff the liberty to make consequential amendments to its amended 
reply to defence and defence to counterclaim within fourteen (14) days from the date of service of SYABAS’ re-amended 
defence and counterclaim. 

The High Court also fixed the trial dates on 22 April 2013, 23 April 2013 and 24 April 2013 and case management of the 
action and the plaintiff’s application for Interim Payment on 30 November 2012.

On 26 November 2012, following the application made by the counsel of Selangor State Government to the Court of 
Appeal on 20 November 2012, SYABAS’ solicitors were informed by the counsel of Selangor State Government vide 
a letter dated 23 November 2012 that the Court of Appeal had granted adjournment and vacated the hearing fixed on 
27 November 2012 in relation to the appeal made by SYABAS against the decision by the High Court on 31 July 2012 
allowing the Third Party’s application to set aside the Third Party Notice and Statement of Claim filed by SYABAS against 
the Third Party, to a date to be fixed by the Court of Appeal in due course.

At the case management held on 30 November 2012, the High Court had fixed further case management on 4 January 
2013 for the Plaintiff’s application for Interim Payment and the Plaintiff to file the Re-amended Reply and Defence to 
counter claim.

On 7 December 2012, SYABAS has been informed by its solicitors on even date that the Court of Appeal had fixed the 
hearing for the appeal made by SYABAS against the decision by the High Court on 31 July 2012 allowing the Third 
Party’s application to set aside the Third Party Notice and Statement of Claim filed by SYABAS against the Third Party 
on 7 January 2013.

At the case management held on 4 January 2013, the High Court had fixed 12 March 2013 for the following:

i)	 Case	management	for	the	Plaintiff’s	application	for	Interim	Payment;	

ii)	 Hearing	for	SYABAS’	application	to	strike	out	the	Plaintiff’s	claim;	and

iii) Case management of the main action.   

For The Year Ended 31 December 2013
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

The Court of Appeal had adjourned the hearing fixed on 7 January 2013 for the appeal made by SYABAS against the 
decision by the High Court on 31 July 2012 allowing the Third Party’s application to set aside the Third Party Notice and 
Statement of Claim filed by SYABAS against the Third Party to 21 January 2013.

At the hearing held on 21 January 2013, the Court of Appeal had dismissed the appeal made by SYABAS against the 
decision by the High Court on 31 July 2012 allowing the Third Party’s application to set aside the Third Party Notice 
and Statement of Claim filed by SYABAS against the Third Party with cost. SYABAS is currently seeking advice from its 
solicitors on the next course of action arising from the said decision.

On 20 February 2013, SYABAS filed the notice of motion for leave to appeal against the decision made by the Court of 
Appeal on 21 January 2013 to the Federal Court. 

The High Court had on 12 March 2013 adjourned the hearing for SYABAS’ application to strike out the Plaintiff’s claim 
to 20 March 2013 to enable the parties to prepare their submissions in reply and had also fixed 20 March 2013 for the 
following:-

i)	 Case	management	for	the	Plaintiff’s	application	for	Interim	Payment;	and
 
ii) Case management of the main action.

In relation to SYABAS’ application for leave to appeal to the Federal Court against the decision made by the Court of 
Appeal dated 21 January 2013 whereby, the Court of Appeal had dismissed SYABAS’ appeal against the decision of the 
Kuala Lumpur High Court on 31 July 2012 in allowing the Third Party’s application to set aside the Third Party Notice 
and Statement of Claim filed by SYABAS against the Third Party, the Federal Court had via a letter dated 14 March 2013 
fixed the matter for case management on 27 March 2013.

The matters at the High Court on 20 March 2013 was fixed for the following:- 

i)	 Hearing	of	SYABAS’	application	to	strike	out	the	Plaintiff’s	claim;

ii) The Plaintiff’s application to stay proceedings and to strike out SYABAS’ application to strike out the Plaintiff’s 
claim	and	SYABAS	Defence	and	counterclaim;

iii)	 Case	management	of	the	main	action;	and

iv) Case management on the Plaintiff’s application for Interim Payment.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued) 

The High Court had adjourned the proceedings to 29 March 2013 for case management to enable the parties to exhaust 
their affidavits and to revert to the Kuala Lumpur High Court if the parties are proceeding with the applications. This is 
pursuant to the Plaintiff serving their application to stay proceedings and to strike out SYABAS’ application to strike out 
the Plaintiff’s claim and SYABAS Defence and counterclaim on 19 March 2013 following which SYABAS had on 20 March 
2013 filed their affidavit in reply.

At the case management held on 27 March 2013, the Federal Court had fixed 28 August 2013 for hearing of SYABAS’ 
motion for leave to appeal against the decision of the Court of Appeal dated 21 January 2013. 

At the case management held on 29 March 2013, the parties informed the Kuala Lumpur High Court that they are 
proceeding with SYABAS’ application to strike out the Plaintiff’s claim and the Plaintiff’s application to stay proceedings 
and to strike out SYABAS’ application to strike out the Plaintiff’s claim and SYABAS’ Defence and Counterclaim. 

The High Court has now fixed the case management for both the applications on 17 April 2013. As the Trial has been 
fixed on 22 April 2013, 23 April 2013 and 24 April 2013, the High Court fixed case management for the Trial on 8 April 
2013 and 17 April 2013.

At the case management held on 8 April 2013, the High Court had fixed SYABAS’ application to strike out the Plaintiff’s 
claim and the Plaintiff’s application to stay proceedings and to strike out SYABAS’ application to strike out the Plaintiff’s 
claim and SYABAS’ Defence and Counterclaim for hearing on 24 April 2013. The High Court maintained the case 
management for both the applications on 17 April 2013, as previously announced.

The High Court vacated the case management for Trial on 17 April 2013 and the Trial dates fixed on 22 April 2013, 23 
April 2013 and 24 April 2013 pending the disposal of SYABAS’ application for leave to appeal at the Federal Court which 
has been fixed for hearing on 28 August 2013 and further fixed the case management for Trial on 4 September 2013.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

At the case management held on 17 April 2013, the Kuala Lumpur High Court had vacated the hearing fixed on 24 April 
2013 in respect of the following:   

i) SYABAS’ application to strike out the Plaintiff’s Writ of Summons & Statement of Claim dated 28 March 2011 
filed based on the assignment given by the Plaintiff to the Security Agent vide Deed of Assignment dated  23 
August 2012 whereby the Plaintiff  has absolutely and irrevocably assigned its right to receive payments from the 
Defendant	to	the	Security	Agent;	and

ii) The Plaintiff’s application to stay proceedings and to strike out SYABAS’ application to strike out Plaintiff’s claim 
and SYABAS’ Defence and  Counterclaim pursuant to the Plaintiff’s contention that SYABAS has similarly executed 
an assignment of its legal rights, title, benefits and  interest of its assigned properties to SYABAS’ Security  Agent.

The Kuala Lumpur High Court had further fixed the case management on the abovementioned applications on 4 
September 2013 pending the disposal of SYABAS’ application for leave to appeal at the Federal Court against 
the decision made by the Court of Appeal dated 21 January 2013, whereby the Court of Appeal had dismissed 
SYABAS’ appeal against the decision of the Kuala Lumpur High Court on 31 July 2012 in allowing the Third Party’s 
application to set aside the Third Party Notice and Statement of Claim filed by SYABAS against the Third Party.

At the hearing held on 28 August 2013, the Federal Court had allowed SYABAS’ motion for leave to appeal against 
the decision of the Court of Appeal dated 21 January 2013 with costs to follow the event of the appeal.

The Court of Appeal had previously dismissed SYABAS’ appeal against the decision of the Kuala Lumpur High 
Court on 31 July 2012 in allowing the State Government of Selangor’s application to set aside the Third Party 
Notice and Statement of Claim filed by SYABAS against the State Government of Selangor.  

At the case management held on 4 September 2013, the Kuala Lumpur High Court had fixed the matter for further 
case management on 28 November 2013.

The Federal Court vide a letter dated 25 October 2013 had fixed 14 November 2013 for Case Management of the 
appeal filed by SYABAS against the decision of the Court of Appeal dated 21 January 2013.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

At the case management held on 14 November 2013, the Federal Court had fixed 13 January 2014 as the next case 
management date for the Appeal filed by SYABAS against the decision of the Court of Appeal dated 21 January 2013.

At the case management held on 28 November 2013, the Kuala Lumpur High Court had fixed the matter for further case 
management on 27 January 2014, pending the disposal of the Appeal filed by SYABAS against the decision of the Court 
of Appeal dated 21 January 2013.

The Court of Appeal had previously dismissed SYABAS’ appeal against the decision of the Kuala Lumpur High Court 
on 31 July 2012 in allowing the State Government of Selangor’s application to set aside the Third Party Notice and 
Statement of Claim filed by SYABAS against the State Government of Selangor. However, during the Hearing held on 
28 August 2013, the Federal Court granted leave to SYABAS to appeal against the said decision of the Court of Appeal.

The Federal Court had brought forward the case management on the Appeal filed by SYABAS against the decision of the 
Court of Appeal dated 21 January 2013 from 13 January 2014 to 31 December 2013.

At the case management held on 31 December 2013, the Federal Court had fixed the Appeal filed by SYABAS against 
the decision of the Court of Appeal dated 21 January 2013 for Hearing on 7 April 2014.

At the case management held on 27 January 2014, the Kuala Lumpur High Court had fixed the matter for further case 
management on 9 April 2014 to update the Kuala Lumpur High Court on the status of the Federal Court Appeal and the 
present suit.

On 7 April 2014, the Federal Court had adjourned the hearing of State Government of Selangor’s motion to strike out 
SYABAS’ appeal (which was filed on 3 April 2014 together with the affidavit in support affirmed by the Selangor State 
Government’s Chief Minister, Tan Sri Dato’ Seri Abd Khalid Bin Ibrahim and was fixed for Hearing today) and Hearing of 
the appeal filed by SYABAS against the decision of the Court of Appeal dated 21 January 2013 (which had dismissed 
SYABAS’ appeal against the decision of the Kuala Lumpur High Court on 31 July 2012 in allowing the State Government 
of Selangor’s application to set aside the Third Party Notice and Statement of Claim filed by SYABAS against the State 
Government of Selangor) to 9 April 2014 to enable the State Government of Selangor to file its affidavit in reply to 
SYABAS’ affidavit affirmed by SYABAS’ Chief Executive Officer, Dato’ Ruslan Hassan, on 4 April 2014 in relation to the 
motion to strike out SYABAS’ appeal.
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(f) ABASS (continued)

Kuala Lumpur High Court Writ Summons No: 22NCC-543-2011 (continued)

On 9 April 2014, SYABAS’ counsel informed the Kuala Lumpur High Court that the Hearing of the Appeal filed by 
SYABAS against the decision of the Court of Appeal dated 21 January 2013 and the Hearing of the motion filed by the 
Selangor State of Government to strike off SYABAS’ appeal had been rescheduled to 9 April 2014. The Kuala Lumpur 
High Court went on to fix the matter for further case management on 18 April 2014 pending disposal of SYABAS’ appeal 
and motion to strike out SYABAS’ appeal filed by the Selangor State Government at the Federal Court.

The Federal Court had on 9 April 2014 adjourned the Hearing of State Government of Selangor’s motion to strike out 
SYABAS’ appeal and the appeal filed by SYABAS against the decision of the Court of Appeal dated 21 January 2013 
(which had dismissed SYABAS’ appeal against the decision of the Kuala Lumpur High Court on 31 July 2012 in allowing 
the State Government of Selangor’s application to set aside the Third Party Notice and Statement of Claim filed by 
SYABAS against the State Government of Selangor) to 7 July 2014 to enable SYABAS to file its affidavit in reply to the 
affidavit affirmed by Selangor State Government’s Chief Minister, Tan Sri Dato’ Seri Abd Khalid Bin Ibrahim which was 
served on SYABAS on 9 April 2014 in relation to the Selangor State Government’s motion to strike out SYABAS’ appeal.

At the case management held on 18 April 2014, SYABAS’ counsel informed the Kuala Lumpur High Court that the 
Hearing of the Appeal filed by SYABAS against the decision of the Court of Appeal dated 21 January 2013 and the 
Hearing of the motion filed by the Selangor State Government to strike off SYABAS’ appeal had been adjourned by the 
Federal Court to 7 July 2014.  The Kuala Lumpur High Court went on to fix the matter for further case management 
on 9 July 2014 pending disposal of SYABAS’ appeal and motion to strike out SYABAS’ appeal filed  by Selangor State 
Government  at the Federal Court.
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(g) Kerajaan Negeri Selangor (“State Government”) 

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government

On 8 September 2011, SYABAS has instituted legal proceedings against the State Government via the filing of a Writ 
and Statement of Claim at the High Court for a sum of RM1,054,208,382 being compensation from 1 January 2009 to 31 
March 2011 from the State Government under the term of the Concession Agreement dated 15 December 2004 between 
SYABAS, the Federal Government and the State Government.

In the Statement of Claim, SYABAS is praying for the following Orders:-

i) A declaration that upon a true construction of the Concession Agreement dated 15 December 2004, there is a sum 
of RM1,054,208,382 due and owing from the State Government to SYABAS for the period from 1 January 2009 to 
31	March	2011;

ii) That the State Government do pay the said sum of RM1,054,208,382 to SYABAS forthwith upon making of the 
Order;	

iii)	 Costs	of	the	action	be	paid	by	the	State	Government	to	SYABAS	in	any	event;	and	

iv) Such further or other relief or remedy as the Court shall deem just.

At the case management held on 10 October 2011, the State Government’s solicitors informed the High Court that the 
Memorandum of Appearance was filed on 30 September 2011 and an application for leave to file Defence was filed in the 
Kuala Lumpur High Court on 10 October 2011. The Court then fixed a further case management on 4 November 2011 for 
further directions. On 14 October 2011, the Court allowed the defendant to file the Defence latest by 4 November 2011 
and the plaintiff to file the Reply latest by 18 November 2011. The Court maintained the case management scheduled on 
4 November 2011 to monitor the progress of the suit. On 4 November 2011, the State Government’s solicitors informed 
the Court that the Defence was filed on 4 November 2011. The Court directed SYABAS to file the notice to attend pre-
trial case management after filing the Reply by 18 November 2011. The Court fixed the next case management on 29 
November 2011.

On 21 November 2011, SYABAS’ Reply had been filed in the High Court and served on the defendant’s solicitors on 18 
November 2011.

At the case management held on 29 November 2011, the High Court had fixed a further case management on 14 
December 2011 for SYABAS to file the notice to attend pre-trial case management upon the close of pleadings and for 
the State Government to apply for leave to issue a third party notice against the Federal Government.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

The matter which came up for case management on 14 December 2011 was fixed for mention on 23 December 2011 
in order to fix a hearing date for the defendant’s application for leave to issue a Third Party Notice against the Federal 
Government, which was filed in Court on 14 December 2011.

At the mention held on 23 December 2011, the Federal Government had objected to the defendant’s application for leave 
to issue a Third Party Notice against the Federal Government. The High Court had fixed the matter for another case 
management on 26 January 2012 and hearing on 16 February 2012.

At the case management held on 26 January 2012 for the defendant’s application to issue a third party notice (in 
Enclosure 13), the High Court had fixed 8 February 2012 for the plaintiff to file in an affidavit in reply to the defendant’s 
affidavit dated 25 January 2012 and further fixed 13 February 2012 for parties to file their respective submissions 
simultaneously.  The hearing date previously fixed on 16 February 2012 was maintained.

At the hearing held on 16 February 2012, the Defendant’s application for leave to issue a Third Party Notice against the 
Federal Government (“Application”), the High Court had allowed the Defendant’s Application with no order as to cost 
and had further fixed the matter for case management for Third Party Direction on 5 March 2012, and Trial of the main 
Suit on 29 May 2012 and 30 May 2012, respectively. 

On 5 March 2012, the Kuala Lumpur High Court had fixed the matter for case management on 28 March 2012 to allow the 
State Government and the Federal Government to file and serve their respective pleadings in the third party proceedings. 

On 28 March 2012, the Kuala Lumpur High Court had fixed the matter for further case management on 17 April 2012 to 
allow the parties to finalise the issues to be tried, bundle of documents and list of witnesses. The High Court had also 
fixed two (2) further trial dates for the matter on 14 and 15 June 2012 in addition to the 29 and 30 May 2012 which had 
been fixed earlier. The High Court had rescheduled the call management for application of the Defendant to 27 April 2012 
which was subsequently adjourned to 30 April 2012.

The Kuala Lumpur High Court had fixed the matter for further case management on 8 May 2012 and 15 May 2012.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

At the case management held on 15 May 2012 which was heard together with the hearing fixed for the application 
to amend the Statement of Claim filed by SYABAS on 14 May 2012, the Kuala Lumpur High Court had fixed a further 
hearing date on 22 May 2012 to allow the parties to file and serve their respective affidavits. The case management is 
also fixed on the same date. 

At the case management held on 22 May 2012 on the application to amend the Statement of Claim filed by SYABAS, the 
High Court had adjourned the matter to 25 May 2012 for decision. 

On 25 May 2012, the High Court had adjourned the decision on the application to amend the Statement of Claim filed by 
SYABAS to 29 May 2012 to allow the parties to further deliberate and submit on the matter. The trial dates fixed on 29 
May 2012 and 30 May 2012 as announced earlier are now vacated for the aforementioned purpose. The trial dates fixed 
on 14 June 2012 and 15 June 2012 remain unchanged.

On 29 May 2012, the High Court had allowed the application to amend the Statement of Claim filed by SYABAS and 
further fixed the matter for case management on 14 June 2012. The trial dates of 14 June 2012 and 15 June 2012 as 
announced previously have been vacated. 

The High Court has further fixed 4 September 2012, 6 September 2012 and 7 September 2012 as the new trial dates.

At the case management held on 14 June 2012, the High Court had fixed three (3) additional trial dates on 30 October 
2012, 31 October 2012 and 1 November 2012 respectively.  The High Court had further directed the parties to file 
additional bundle of documents (if any) and the issues to be tried on or before 31 July 2012, and their respective witness 
statements one (1) week before the trial.

On 22 June 2012, the Defendant has filed an appeal to the Court of Appeal against the Order dated 29 May 2012 of the 
High Court allowing the Plaintiff’s application to amend the Statement of Claim.

On 28 June 2012, the Court of Appeal had fixed the Defendant’s appeal against the Order dated 29 May 2012 of the High 
Court allowing SYABAS’ application to amend the Statement of Claim, for Case Management on 12 July 2012.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

At the case management held on 12 July 2012 for the Defendant’s appeal against the Order dated 29 May 2012 of the 
High Court allowing SYABAS’ application to amend the Statement of Claim, the Court of Appeal had fixed the matter for 
further case management on 14 August 2012 for further direction.

The Court of Appeal had also directed the Defendant to file in the Record of Appeal by 9 August 2012.

On 14 August 2012, the Court of Appeal had fixed the hearing for the Defendant’s appeal against the Order dated 29 
May 2012 of the Kuala Lumpur High Court allowing SYABAS’ application to amend the Statement of Claim on 8 October 
2012. The Court of Appeal also directed the parties to file their respective written submission on or before 24 September 
2012. 

The Kuala Lumpur High Court had via letter dated 13 August 2012 fixed the matter for case management on 16 August 
2012.

At the case management held on 16 August 2012, the solicitors for the Defendant had requested for the trial dates on 4 
September 2012, 6 September 2012 and 7 September 2012 to be vacated pending disposal of the Defendant’s appeal 
against the Order dated 29 May 2012 of the Kuala Lumpur High Court allowing SYABAS’ application to amend the 
Statement of Claim (“Appeal”). The Appeal is fixed for hearing at the Court of Appeal on 8 October 2012, as previously 
announced by the Company on 14 August 2012.

The High Court agreed to vacate the trial dates on 4 September 2012 and 7 September 2012. The witness for SYABAS 
will give evidence in chief on 6 September 2012. The trial will continue on 30 October 2012, 31 October 2012, and 
1 November 2012 respectively. The parties are to file their respective witness statements one (1) week before the 
commencement of the trial.

The trial held on 6 September 2012 had been adjourned to 30 October 2012, 31 October 2012 and 1 November 2012, 
the trial dates previously fixed and announced on 17 August 2012, pending the Plaintiff and the Third Party to file in their 
respective supplementary/fresh witness statements.

At the hearing held on 8 October 2012 for the State Government’s appeal against the Order dated 29 May 2012 of the 
High Court allowing SYABAS’ application to amend the Statement of Claim (“Appeal”), the Court of Appeal had allowed 
the Appeal with costs. 
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

On 15 October 2012, SYABAS’ solicitors had filed a motion for leave at the Federal Court to appeal against the decision 
made by the Court of Appeal dated 8 October 2012. The Federal Court had also fixed the motion for hearing on 23 
October 2012.

At the hearing held on 23 October 2012, the Federal Court had granted leave to SYABAS to appeal to the Federal Court 
against the decision made by the Court of Appeal dated 8 October 2012 (“Appeal”).  The Federal Court had also directed 
for an early date to be fixed for the hearing of the Appeal.  Pursuant to the leave granted by the Federal Court, SYABAS 
will instruct its solicitors to proceed with the filing of the relevant notice of appeal and appeal record.

In view of the fact that the Federal Court had on 23 October 2012 granted leave to SYABAS to appeal to the Federal 
Court against the decision dated 8 October 2012 of the Court of Appeal (which allowed the defendant’s appeal against 
the decision of the High Court on 29 May 2012 granting leave to SYABAS to amend its claim), the High Court had on 
30 October 2012 adjourned the trial fixed for 30 October 2012, 31 October 2012 and 1 November 2012 pending the 
outcome of SYABAS’ appeal to the Federal Court. The High Court had fixed new trial dates on 11 January 2013, 13 
February 2013, 14 February 2013 and 15 February 2013 and also fixed case management on 17 December 2012 for the 
parties to inform the Kuala Lumpur High Court on the outcome of SYABAS’ appeal to the Federal Court.

On 20 November 2012, the Federal Court had fixed SYABAS’ appeal to the Federal Court against the decision made by 
the Court of Appeal dated 8 October 2012, for case management on 22 November 2012.

At the case management held on 22 November 2012, the Federal Court had fixed 10 December 2012 for further case 
management pending the extraction of the notes of evidence and the grounds of judgment delivered by the Court of 
Appeal on 8 October 2012.

At the case management held on 10 December 2012, the Federal Court had fixed 31 January 2013 for hearing of the 
appeal against the decision delivered by the Court of Appeal on 8 October 2012.

At the case management held on 17 December 2012, the High Court had vacated the trial date fixed on 11 January 2013 
and maintained the trial dates on 13 February 2013, 14 February 2013 and 15 February 2013.

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS



342 PUNCAK NIAGA HOLDINGS BERHAD l Annual Report 2013

40. MATERIAL LITIGATIoNS (CoNTINuED)

(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

The High Court had also fixed the case management on 4 February 2013 for the parties to inform Kuala Lumpur High 
Court on the outcome of SYABAS’ appeal to the Federal Court which has been fixed for hearing on 31 January 2013. 

On 31 January 2013, the hearing for the appeal against the decision delivered by the Court of Appeal on 8 October 2012 
had been vacated by the Federal Court to a date to be fixed in due course following re-arrangement of cases by the 
Federal Court.

On 4 February 2013, the Federal Court had fixed 6 February 2013 as the hearing date for the appeal against the decision 
delivered by the Court of Appeal on 8 October 2012.

At the case management held on 4 February 2013, Kuala Lumpur High Court had vacated the Trial dates fixed on 
13 February 2013, 14 February 2013 and 15 February 2013, as announced previously, on the request made by the 
Defendant’s Solicitors. Kuala Lumpur High Court had fixed the new Trial dates on 1 July 2013, 2 July 2013, 3 July 2013, 
4 July 2013, 8 July 2013, 9 July 2013 and 10 July 2013. 

Kuala Lumpur High Court had also fixed the case management on 15 February 2013 for the parties to inform Kuala 
Lumpur High Court on the outcome of SYABAS’ appeal to the Federal Court which has been fixed for hearing on 6 
February 2013.

At the hearing held on 6 February 2013, the Federal Court had allowed the appeal made by SYABAS against the 
decision delivered by the Court of Appeal on 8 October 2012, which earlier dismissed SYABAS’ application to amend 
the Statement of Claim and awarded cost to SYABAS.

The High Court postponed the case management fixed on 15 February 2013 to 28 February 2013.

At the case management held on 28 February 2013, the Kuala Lumpur High Court has maintained the Trial dates on 1 
July 2013, 2 July 2013, 3 July 2013, 4 July 2013, 8 July 2013, 9 July 2013 and 10 July 2013, as previously announced.

The High Court had via a letter dated 8 April 2013 vacated the Trial dates on 1 July 2013, 2 July 2013, 3 July 2013, 4 
July 2013, 8 July 2013, 9 July 2013 and 10 July 2013, as announced previously and has now rescheduled the Trial to 2 
September 2013, 3 September 2013, 4 September 2013, 5 September 2013, 9 September 2013, 10 September 2013 
and 11 September 2013 accordingly.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

On 20 August 2013, the Defendant had filed an application to amend the Statement of Defence at the Kuala Lumpur High 
Court. The application had been fixed for Hearing on 23 August 2013.

At the Hearing held on 23 August 2013, the Kuala Lumpur High Court had allowed the Defendant’s application to amend 
the Statement of Defence. The Kuala Lumpur High Court further directed the Defendant to file the Amended Statement 
of Defence by 26 August 2013 and the Plaintiff to file the Amended Reply by 29 August 2013.

The Kuala Lumpur High Court had maintained the Trial dates on 2 September 2013, 3 September 2013, 4 September 
2013, 5 September 2013, 9 September 2013, 10 September 2013 and 11 September 2013, as previously announced.

The Trial for the above matter proceeded on 2 September 2013, 3 September 2013 and 4 September 2013. On 2 
September 2013, the Selangor State Government’s solicitors had served a subpoena on SYABAS’ Chief Executive 
Officer. On 4 September 2013, the Plaintiff filed an application to set aside the subpoena. Further, the Defendant also 
filed an application to re-amend its Statement of Defence. The Kuala Lumpur High Court had fixed both applications 
(“Applications”) for Hearing on 11 September 2013.

The Kuala Lumpur High Court had vacated the Trial dates on 5 September 2013, 9 September 2013, 10 September 2013 
and 11 September 2013, as previously announced, pending the disposal of the Applications.

On 11 September 2013, the Hearing of the Selangor State of Government’s application to re-amend their Statement 
of Defence and SYABAS’ application to set aside the subpoena served on SYABAS’ Chief Executive Officer had been 
adjourned to 19 September 2013 to enable the parties to file the necessary Affidavits.

The matter on the Selangor State Government’s application to re-amend their Statement of Defence came up for Hearing 
on 19 September 2013. Upon submissions from both Counsels, the Kuala Lumpur High Court had reserved the matter 
for decision and once the date for the decision is fixed, the Kuala Lumpur High Court will also hear SYABAS’ application 
to set aside the subpoena served on SYABAS’ Chief Executive Officer on 2 September 2013.  The Kuala Lumpur High 
Court further fixed 6 November 2013, 7 November 2013 and 8 November 2013 for continued Trial.
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40. MATERIAL LITIGATIoNS (CoNTINuED)
 

(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

On 1 October 2013, the Kuala Lumpur High Court had fixed the Selangor State Government’s application to re-amend 
its Statement of Defence for decision on 3 October 2013.  As announced previously, the Kuala Lumpur High Court will 
also hear SYABAS’ application to set aside the subpoena served on SYABAS’ Chief Executive Officer on 2 September 
2013 once the date for decision is fixed.

The Kuala Lumpur High Court had on 3 October 2013 allowed the Selangor State Government’s application to re-
amend the Statement of Defence with costs to SYABAS. The Kuala Lumpur High Court had directed the Selangor State 
Government to deliver the re-amended Statement of Defence on or before 8 October 2013, and SYABAS thereafter to 
deliver its re-amended reply on or before 11 October 2013, with the reservation to SYABAS to apply to amend the writ 
and re-amend its Statement of Claim.

The hearing on the Plaintiff’s application to amend the Writ of Summons and re-amend the Statement of Claim to add 
CIMB Investment Bank Berhad as Co-Plaintiff on 6 November 2013 had been adjourned to 10 December 2013 pending 
filing of the necessary Affidavits by the Parties. The Plaintiff’s application to set aside the subpoena served on the 
Chief Executive Officer of the Plaintiff as well as the hearing of the Defendant’s application for the Plaintiff to produce 
documents are also fixed on the same date. The trial dates of 6, 7 and 8 November 2013 had been vacated by the Court 
pending the disposal of the above applications.

On 10 December 2013, the Kuala Lumpur High Court had adjourned the hearing of SYABAS’ application to amend 
the Writ of Summons and re-amend the Statement of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff to 
20 January 2014. The Kuala Lumpur High Court also fixed the Selangor State Government’s application to strike out 
SYABAS’ Writ of Summons and amended Statement of Claim for mention on 20 January 2014. The Selangor State 
Government’s solicitors further withdrew their subpoena served on SYABAS’ Chief Executive Officer with no order as to 
costs. SYABAS’ solicitors subsequently withdrew their application to set aside the subpoena.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

At the hearing held on 20 January 2014, the Kuala Lumpur High Court adjourned its Decision to a date to be fixed by the 
Kuala Lumpur High Court after submissions by both parties on SYABAS’ application to amend the Writ of Summons and 
re-amend the Statement of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff. The Kuala Lumpur High Court 
also fixed the Selangor State Government’s application to strike out SYABAS’ Writ of Summons and amended Statement 
of Claim for Mention on the same Decision date.

SYABAS was informed by its solicitors that the Kuala Lumpur High Court had fixed SYABAS’ application to amend 
the Writ of Summons and re-amend the Statement of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff for 
decision on 13 February 2014 to which SYABAS’ application was dismissed with costs. SYABAS’ solicitors orally applied 
for a stay of proceedings pending appeal which was also dismissed by the learned judge.

The Kuala Lumpur High Court fixed the Selangor State Government’s application to strike out SYABAS’ Writ of Summons 
and amended Statement of Claim for hearing on 7 March 2014.

SYABAS had filed its Notice of Appeal at the Court of Appeal on 14 February 2014 appealing against the decision of 
the Kuala Lumpur High Court dated 13 February 2014 which had dismissed SYABAS’ application to amend the Writ of 
Summons and re-amend the Statement of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff.

The Court of Appeal had fixed SYABAS’ Notice of Appeal against the decision of the Kuala Lumpur High Court dated 13 
February 2014 which had dismissed SYABAS’ application to amend the Writ of Summons and re-amend the Statement 
of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff for case management on 1 April 2014.

SYABAS’ had on 19 February 2014 filed its Notice of Motion at the Court of Appeal to stay the High Court proceedings 
pending the appeal and the Notice of Motion is fixed for hearing on 4 March 2014.
 
By consent of both parties, the Court of Appeal had on 4 March 2014 allowed for an interim stay of the Kuala Lumpur 
High Court proceedings. SYABAS’ Notice of Motion to stay the High Court proceedings pending appeal and SYABAS’ 
Notice of Appeal against the decision of the Kuala Lumpur High Court dated 13 February 2014 (which had dismissed 
SYABAS’ application to amend the Writ of Summons and re-amend the Statement of Claim to add CIMB Investment 
Bank Berhad as Co-Plaintiff) are now fixed for hearing on 2 April 2014.
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(g) Kerajaan Negeri Selangor (“State Government”) (continued)

Kuala Lumpur High Court Suit No: 22NCC-1478-09/2011 - SYABAS vs State Government (continued)

On 7 March 2014, the Kuala Lumpur High Court upon being informed on the interim stay of the Kuala Lumpur High Court 
proceedings granted by the Court of Appeal on 4 March 2014, had vacated the hearing fixed on 7 March 2014 to hear 
the Selangor State Government’s application to strike out SYABAS’ Writ of Summons and amended Statement of Claim 
and further fixed the matter for case management on 4 April 2014.

SYABAS’ Notice of Appeal against the decision of the Kuala Lumpur High Court dated 13 February 2014 (which had 
dismissed SYABAS’ application to amend the Writ of Summons and re-amend the Statement of Claim to add CIMB 
Investment Bank Berhad as Co-Plaintiff) fixed for case management on 1 April 2014 has been vacated in view of the 
appeal being fixed for hearing on 2 April 2014.

At the hearing held on 2 April 2014, the Court of Appeal allowed SYABAS’ appeal against the decision of the Kuala 
Lumpur High Court dated 13 February 2014 (which had dismissed SYABAS’ application to amend the Writ of Summons 
and re-amend the Statement of Claim to add CIMB Investment Bank Berhad as Co-Plaintiff) with costs of RM10,000. 
Further, on the application by SYABAS’ lead counsel, the Court of Appeal also ordered the trial to be heard de novo 
before another judge at court NCC5 of the Kuala Lumpur High Court. The Court of Appeal also allowed the Selangor 
State Government’s application to stay the Kuala Lumpur High Court proceedings pending the disposal of its proposed 
application for leave to appeal to the Federal Court against the decision of the Court of Appeal.The Court of Appeal made 
no order on SYABAS’ Notice of Motion to stay the Kuala Lumpur High Court proceedings pending appeal.

On 4 April 2014, the Kuala Lumpur High Court upon being informed of the Court of Appeal’s decision dated 2 April 2014 
had fixed the matter for further case management on 8 April 2014.

At the case management held on 8 April 2014, the Kuala Lumpur High Court had fixed the Selangor State Government’s 
application to strike out SYABAS’ Writ of Summons and Amended Statement of Claim for Mention on 5 May 2014.
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(h) PNSB vs SyABAS

Kuala Lumpur High Court Civil Suit No : 22NCC-1336-08/2012 

On 30 August 2012, PNSB had instituted legal proceedings against SYABAS via the filing of a Writ of Summons and 
Statement of Claim dated 30 August 2012 at the High Court for amount due for payment as of 30 April 2012 for the 
supply and purchase of treated water (“Amount Due as of 30 April 2012”).

In the Statement of Claim, PNSB is claiming the following:-

i)	 The	Amount	Due	For	Payment	of	RM1,211,156,583.09	being	the	unpaid	due	amount	accrued	as	of	30	April	2012;	
in the alternative, the Amount Due For Payment of RM1,072,725,761.32 being the unpaid due amount accrued as 
of	30	April	2012;

ii)  Alternatively, such other sum or sums as may be assessed by the Honourable Court to be due to the Plaintiff from 
the	Defendant	as	at	30	April	2012;	

iii) Further, all sums arising and due to the Plaintiff from the Defendant under the provisions of the Water Supply 
Agreements	accruing	after	30	April	2012	until	the	date	of	Judgment;

iv)	 Costs;

v)	 Interest;

vi) Such further and alternative reliefs as the Honourable Court deems fit and proper.

The solicitors of PNSB had on 4 September 2012 served on SYABAS the Writ of Summons and Statement of Claim dated 
30 August 2012 for Amount Due as of 30 April 2012.

The High Court has fixed the matter for case management on 21 September 2012.

SYABAS’ solicitors had filed a Memorandum of Appearance on behalf of SYABAS on 14 September 2012 and the said 
Memorandum of Appearance was served on PNSB’s solicitors on 18 September 2012.  At the Case Management of this 
matter held on 21 September 2012, a further Case Management date of 8 November 2012 was fixed pending SYABAS’ 
filing of its Statement of Defence. SYABAS filed its Statement of Defence on 17 October 2012 and had subsequently filed 
the Amended Statement of Defence dated 25 October 2012.

On 30 October 2012, in addition to the Defence which was filed by the Defendant on 17 October 2012 as previously 
announced, the Defendant’s Amended Defence dated 25 October 2012 had been served on the Plaintiff’s solicitors on 
25 October 2012. 
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(h) PNSB vs SyABAS (continued)

Kuala Lumpur High Court Civil Suit No : 22NCC-1336-08/2012  (continued)

On 8 November 2012, the High Court had directed the Plaintiff to file its Reply to the Defendant’s Amended Defence 
dated 25 October 2012 by 22 November 2012. The High Court had also fixed the next case management date on 3 
December 2012.

At the case management held on 3 December 2012, the High Court had fixed the matter for further case management 
on 16 January 2013 and 8 July 2013 and also fixed the trial dates on 15, 16, 17 and 18 July 2013. 

PNSB had filed an application for discovery of document against SYABAS and the matter was fixed for case management 
on 27 May 2013. At the case management held on 27 May 2013, the High Court had fixed the hearing for PNSB’s 
application for discovery of documents against SYABAS on 20 June 2013.

At the hearing held on 20 June 2013, the Kuala Lumpur High Court had fixed PNSB’s application for discovery of 
documents against SYABAS for decision on 25 June 2013.  

At the decision held on 25 June 2013, the Kuala Lumpur High Court had dismissed PNSB’s application for discovery of 
documents against SYABAS with costs payable by PNSB to SYABAS.

At the case management held on 8 July 2013, the Kuala Lumpur High Court had directed the parties to file their respective 
witness statements on 10 July 2013.  

On 15 July 2013, the Kuala Lumpur High Court had vacated the trial dates fixed on 15 July 2013, 16 July 2013, 17 July 
2013 and 18 July 2013, and rescheduled the trial to 11 November 2013, 12 November 2013, 13 November 2013 and 14 
November 2013. The Kuala Lumpur High Court had also fixed the matter for case management on 17 September 2013.

On 15 July 2013, PNSB had filed an appeal to the Court of Appeal against the decision of the Kuala Lumpur High Court 
on 25 June 2013 dismissing PNSB’s application for discovery of documents against SYABAS.   

On 16 July 2013, PNSB’s appeal to the Court of Appeal against the decision of the Kuala Lumpur High Court on 25 June 
2013 dismissing PNSB’s application for discovery of documents against SYABAS, had been fixed for case management 
on 20 August 2013. 

On 29 July 2013, the Kuala Lumpur High Court had vacated the trial dates fixed on 11 November 2013, 12 November 
2013, 13 November 2013 and 14 November 2013, and rescheduled the trial to 25 November 2013, 26 November 2013, 
27 November 2013 and 28 November 2013. The case management fixed for the matter on 17 September 2013 remain 
unchanged.
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(h) PNSB vs SyABAS (continued)

Kuala Lumpur High Court Civil Suit No : 22NCC-1336-08/2012 (continued)

At the case management held on 20 August 2013, the Kuala Lumpur High Court had fixed the hearing for PNSB’s 
appeal to the Court of Appeal against the decision of the Kuala Lumpur High Court on 25 June 2013 dismissing PNSB’s 
application for discovery of documents against SYABAS, on 21 October 2013.

At the case management held on 17 September 2013, the Kuala Lumpur High Court had fixed the matter for a further 
case management on 24 October 2013.

The Court of Appeal had at the hearing held on 21 October 2013 for PNSB’s appeal to the Court of Appeal against the 
decision of the Kuala Lumpur High Court on 25 June 2013 dismissed PNSB’s application for discovery of documents 
against SYABAS, adjourned the hearing and fixed the next hearing date on 6 November 2013 pending discussions on 
settlement by the parties.

At the case management held on 24 October 2013, the Kuala Lumpur High Court had fixed the matter for further case 
management on 13 November 2013.

At the hearing held on 6 November 2013, the Court of Appeal had disallowed PNSB’s appeal to obtain Discovery of 
Documents from SYABAS particularly the Management Accounts and the Management Financial Statements for the 
years 2010-2013.

At the case management held on 13 November 2013, the Kuala Lumpur High Court was informed of the Court of 
Appeal’s decision during the hearing held on 6 November 2013, which dismissed PNSB’s appeal to obtain Discovery 
of Documents from SYABAS particularly the Management Accounts and the Management Financial Statements for the 
year 2010-2013. Further, upon request by PNSB’s counsel, the Kuala Lumpur High Court had directed that the trial dates 
fixed on 25 November 2013, 26 November 2013 and 27 November 2013 to be maintained but vacated the trial date on 
28 November 2013.

On 25 November 2013, the Suit came up for trial. The Kuala Lumpur High Court ordered, amongst others, as follows:

i) As of 30 June 2013 an amount of RM1,510,976,059.48 is due and owing by SYABAS to PNSB (being the total 
monthly	outstanding	sum	for	the	supply	in	bulk	of	Treated	Water	as	of	30	June	2013)	(“Outstanding	Sum”);

ii) Any issues and/or claims arising from the Late Payment Interest under the provisions of the Water Supply 
Agreements	(“Interest	Claim”)	shall	be,	if	not	resolved,	to	be	finally	and	completely	resolved	by	arbitration;
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(h) PNSB vs SyABAS (continued)

Kuala Lumpur High Court Civil Suit No : 22NCC-1336-08/2012 (continued)

iii) SYABAS to pay the Outstanding Sum and the Interest Claim (in the event the Arbitral Tribunal ruled in favour of 
PNSB)	to	PNSB	in	the	event	SYABAS	is	in	the	financial	position	to	make	payment	to	PNSB;	and

iv) No order as to costs.

With the Order, the Kuala Lumpur High Court vacated the hearing dates of 26 November 2013 and 27 November 2013.

(i) PNSB vs State Government 

Kuala Lumpur High Court Originating Summons No. 24NCVC-369-02/2013 

PNSB had on 18 February 2013 instituted legal proceedings against the Selangor State Government via the filing of 
the relevant cause papers all dated 18 February 2013 at the High Court in relation to the Operation and Maintenance 
Agreement dated 7 March 2008 in respect of the Sungai Sireh Water Treatment Plant between PNSB and the Selangor 
State Government and the Novation Agreement dated 7 March 2008 in respect of the Sungai Sireh Water Treatment Plant 
between PNSB, SYABAS and the Selangor State Government (“the Agreements”).

In the Originating Summons and the Notice of Application dated 18 February 2013, PNSB is seeking for the following:-

i) A declaration that the Agreements between PNSB and the Selangor State Government dated 7 March 2008 in 
respect of the Sungai Sireh Water Treatment Plant between PNSB, SYABAS and the Selangor State Government 
are	valid	and	enforceable	pursuant	to	the	Water	Services	Industry	Act	2006;

ii)	 An	order	against	the	Selangor	State	Government	for	specific	performance	of	the	Agreements;

iii) that the Selangor State Government whether by its servants, agents or howsoever be restrained from terminating 
the Operation and Maintenance Agreement dated 7 March 2008 in respect of the Sungai Sireh Water Treatment 
Plant between PNSB and the Selangor State Government and the Novation Agreement dated 7 March 2008 in 
respect	of	the	Sungai	Sireh	Water	Treatment	Plant	between	PNSB,	SYABAS	and	the	Selangor	State	Government;
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(i) PNSB vs State Government (continued)

Kuala Lumpur High Court Originating Summons No. 24NCVC-369-02/2013 (continued)

iv) that the Selangor State Government whether by its servants, agents or howsoever be restrained from handing 
over howsoever the operations and managements of the Sungai Sireh Water Treatment Plant as defined in the 
Agreements	to	Konsortium	Air	Selangor	Bhd	or	whomsoever;

v)	 Costs;	and

vi) Such further or other relief as the Honourable Court deems just and fit.

The solicitors of PNSB had on 20 February 2013 served the Sealed Copy of Originating Summons, Sealed Copy of 
Notice of Application and a copy of the Plaintiff’s Affidavit in respect of the Suit on the Selangor State Government.

The High Court has fixed the matter for hearing on 11 March 2013.

At the hearing held on 11 March 2013, the High Court has directed as follows:-

i)	 That	Parties	are	to	exhaust	the	exchange	of	affidavits	by	4	June	2013;	and

ii) The Originating Summons has been fixed for hearing on 4 June 2013.

The hearing date scheduled on 4 June 2013 was rescheduled to a case management by the Kuala Lumpur High Court 
as the Selangor State Government had filed an application to strike out the Suit by PNSB.

At the said case management, the Kuala Lumpur High Court directed the parties to file their respective Written 
Submissions and Submissions In Reply in respect of the Selangor State Government’s said application and scheduled 
the matter for decision on 10 July 2013.

The Kuala Lumpur High Court had on 9 July 2013 deferred the decision on the Selangor State Government’s application 
to strike out the Suit from 10 July 2013 to 17 July 2013.

On 17 July 2013, the Kuala Lumpur High Court had deferred the decision on the Selangor State Government’s application 
to strike out the Suit from 17 July 2013 to 5 August 2013.

On 5 August 2013, the Kuala Lumpur High Court allowed the Selangor State Government’s application to strike out the 
Suit with costs. PNSB will seek its solicitors’ advice on the next course of action for the above matter.
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(i) PNSB vs State Government (continued)

Kuala Lumpur High Court Originating Summons No. 24NCVC-369-02/2013 (continued)

PNSB had on 30 August 2013 filed an appeal to the Court of Appeal against the decision of the Kuala Lumpur High Court 
on 5 August 2013 allowing the Selangor State Government’s application to strike out the Suit with costs.

At the hearing held on 6 November 2013 on PNSB’s appeal to the Court of Appeal against the decision of the Kuala 
Lumpur High Court on 5 August 2013 allowing the Selangor State Government’s application to strike out the Suit with 
costs, the Court of Appeal allowed PNSB’s appeal with no order as to costs.

On 10 February 2014, the Selangor State Government had filed an application for leave to the Federal Court to appeal 
against the decision of the Court of Appeal on 6 November 2013 allowing PNSB’s appeal against the decision of the 
Kuala Lumpur High Court on 5 August 2013 allowing the Selangor State Government’s application to strike out the Suit 
with costs.

The Federal Court had scheduled the hearing of the Selangor State Government’s application for leave on 2 April 2014.

At the hearing held on 2 April 2014, the Federal Court dismissed the Selangor State Government’s application for leave 
to appeal against the decision of the Court of Appeal on 6 November 2013 with costs of RM10,000.

(j) PNSB vs LuAS and the Selangor State Government

Kuala Lumpur High Court Judicial Review No : R2-25-67-03/2014 

On 27 March 2014, PNSB obtained Leave from the Kuala Lumpur High Court to bring Judicial Review proceedings 
against LUAS and the Selangor State Government (“Judicial Review proceedings”). At the case management held on 
10 April 2014 in respect of the Judicial Review proceedings the Kuala Lumpur High Court gave directions for the parties 
to file and exchange affidavits in reply and outline the submissions in respect of both the interim relief and substantive 
applications.

The application for interim relief is fixed for hearing on 5 May 2014 and the next case management for the substantive 
application was also fixed on 5 May 2014.
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41. SuBSEquENT EvENTS

(1) The Company was notified on 6 January 2014 that the Company Registration office in the Ministry of National Planning 
and Economic Development in the The Republic of the Union of Myanmar had issued the Form of Permit (Temporary) 
and Certificate of Incorporation (Temporary) both dated 31 December 2013 for the establishment of a branch office in 
The Republic of the Union of Myanmar, namely Puncak Niaga Holdings Berhad (Myanmar Branch) (“PNHB (Myanmar 
Branch)”).

PNHB (Myanmar Branch) was established to facilitate PNHB Group to explore potential water and wastewater related 
business opportunities in Myanmar.

The Permanent Form of Permit and Permanent Form of Certificate of Incorporation both dated 31 December 2013 were 
issued to PNHB (Myanmar Branch) on 17 March 2014. The Permanent Form of Permit is valid from 31 December 2013 
to 31 December 2018.

(2) With effect from 7 January 2014, the Company’s wholly owned subsidiary which is involved in the business of 
construction, Lambang Sejagat Sdn Bhd had changed its name to Puncak Niaga Construction Sdn Bhd upon issuance 
of the Certificate on Change of Name by the Companies Commission of Malaysia.

(3) On 6 September 2013, the Company’s subsidiary, SINO had entered into an Equity Transfer Agreement (“ETA”) with 
Luancheng County Water Supply Station (“LCWSS” or “the Purchaser”) for the disposal of 83.99% equity interest in 
Luancheng at a cash consideration of RMB200,000 (“Proposed Disposal of Shares in Luancheng”).

On 10 January 2014, SINO had entered into a Supplemental Equity Transfer Agreement  (“Supplemental ETA”) with 
LCWSS in respect of the disposal of SINO 83.99% equity interest in Luancheng for the purpose of amending certain 
terms in the ETA to protect Sino Water’s interests and minimize SINO’s risk exposures in relation to the remittance of 
the net consideration to be paid by LCWSS for the Proposed Disposal of Shares in Luancheng following the recent 
change of foreign exchange regulations made by the regulatory authorities in the People’s Republic of China (“PRC”) 
on remittance of net purchase consideration to a foreign investor, whereby the equity sale proceeds or share purchase 
price shall only be allowed to be remitted to a foreign investor upon the completion of change of shares registration and 
corporate information at the PRC’s State Administration for Industry and Commerce Bureau (“SAIC”), with all other terms 
and conditions in the ETA to remain unchanged.

On 21 February 2014, the Company was notified by Luancheng that the regulatory authority in the People’s Republic of 
China had on 20 February 2014 issued the Enterprise Legal Representative Business License approving the transfer of 
the Company’s subsidiary, SINO’s 83.99% equity interest in Luancheng to LCWSS.

As such, effective 20 February 2014, Luancheng has ceased to be a subsidiary of SINO.
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(4) On 16 January 2014, the Company entered into a MOU with Metropolitan Waterworks Authority, Kingdom of Thailand 
(“MWA”) (collectively referred to as “the Parties”) for the purpose of collaborating with each other to co-operate and 
work together on an Exchange Programme for mutual benefit whereby the cooperative activities between the Parties 
through the Exchange Programme, also to improve the strength of relationship between the Parties, shall include training 
(with various forms of interaction and sharing aimed to enhance and maximize staff skills, experiences, knowledge and 
technology know-how), culture and sports. The MOU shall be valid for a period of three (3) years from 16 January 2014 
to 15 January 2017.

(5) On 14 February 2014, PNSB signed the Tender Acceptance Letter in relation to the tender offer called by Jabatan 
Perkhidmatan Pembetungan, Kementerian Tenaga, Teknologi Hijau dan Air for the project, Package D44 – Construction 
of Sewer Pipe Networks at Bunus, Kuala Lumpur (Design And Build). The contract period is 48 months and the completion 
date is 24 February 2018.

(6) On 10 March 2014, PNSB received a faxed letter dated 7 March 2014 from LUAS that in line with the decision of the 
Selangor State Government on 12 February 2014, the water treatment concession companies in Selangor will be allowed 
to conduct raw water abstraction activities until the expiry of the existing raw water abstraction license on 31 May 
2014, following which there will be no renewal of license thereof unless further directive is issued by the Selangor State 
Government.

On 20 March 2014, PNSB had filed an application in the Kuala Lumpur High Court for leave to issue Judicial Review 
proceedings against the decision of LUAS and Selangor State Government as notified by LUAS to PNSB via a letter 
dated 7 March 2014 to not renew PNSB’s raw water abstraction licenses beyond 31 May 2014. Information relating to 
this legal proceedings is disclosed in Note 40(j) to the financial statements.

(7) On 14 March 2014, the Company had acquired a shelf company, namely Magnum Nature Sdn Bhd (Company No. 
1066469-V) (“Magnum Nature”), comprising two (2) ordinary shares of RM1.00 each, representing 100% of the total 
issued and paid up share capital of Magnum Nature at a total cash consideration of Ringgit Malaysia Two (RM2.00) only 
(the “Acquisition”).

The Acquisition is to facilitate the Group’s business expansion plans. Magnum Nature will remain dormant for the time 
being.
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(8) On 18 March 2014, SINO had invested an additional amount of USD350,000 in LUWEI, a 91.94% owned limited liability 
subsidiary incorporated in Lushan County, Henan Province, in the People’s Republic of China under the China Company 
Law.

SINO was notified on 18 March 2014 by LUWEI that the regulatory authorities of the People’s Republic of China had 
issued the “Business Licence” dated 17 March 2014 approving the increase of the registered capital limit of LUWEI 
from USD5,800,000 to USD7,550,000 and the lodgement of increase in the paid up registered capital of LUWEI from 
USD5,800,000 to USD6,150,000.

Accordingly, LUWEI is now a 92.40% owned subsidiary of SINO with a total investment of USD5,682,500.

42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES

MFRS 10 replaces part of MFRS 127, Consolidated and Separate Financial Statements that deals with consolidated financial 
statements and IC Interpretations 112, Consolidation - Special Purpose Entities.

The Group owns 70% of shareholdings of SYABAS and the remaining 30% voting rights are held by KDEB and Kumpulan 
Perangsang Selangor Berhad (“KPS”). Pursuant to the Shareholders’ Agreement dated 31 December 2004 between the 
Company and KDEB and SYABAS and the Supplemental  Shareholders’ Agreement dated 20 February 2009 between the 
Company and KDEB and SYABAS, despite the majority voting rights at SYABAS’ Board Meeting, the Group does not have 
practical ability to unilaterally direct the relevant activities of SYABAS, whereby the decision over annual business plan and 
budget shall require in addition a vote in favour by at least 1 director of the Company and 1 director of KDEB. The Board 
assessed that the Group does not have control over SYABAS but has joint control in SYABAS since the acquisition in 2005. 
Hence, SYABAS has been classified as a joint venture of the Group in accordance with MFRS 11.

The change in accounting policies of the Group’s investment in SYABAS has been applied in accordance with the relevant 
transitional provisions as set in MFRS 10 as if the acquisitions of SYABAS had been accounted for in accordance with MFRS 
11, Joint Arrangements at the date of acquisition.

The financial effects of deconsolidating and equity account for the results of SYABAS are summarised below:

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

Impact of the application of the above new standards on net assets and equity of the Group as at 1 January 2012 and 31 
December 2012:

(a) Reconciliation as at 1 January 2012

  1.1.2012
   as MFRS 1.1.2012
   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000
Assets
Non-current assets 
Property, plant and equipment   452,829 (40,158) 412,671
Operating financial assets   6,584 884,375 890,959
Service concession assets   7,694,674 (7,628,766) 65,908
Investment in associates   44 - 44
Investment in joint venture   1,642 - 1,642
Debt service reserve account   306,892 (62,775) 244,117
Goodwill   210,879 (185,812) 25,067
Trade and other receivables   1,469,883 (454,848) 1,015,035
Deferred tax assets   425,211 (425,211) -

   10,568,638 (7,913,195) 2,655,443

Current assets 
Inventories   9,484 - 9,484
Trade and other receivables   450,399 116,965 567,364
Operating financial assets   - 82,224 82,224
Short-term investments   9,409 (9,409) -
Tax recoverable   639 - 639
Short-term funds   36 - 36
Cash and cash equivalents   1,268,050 (846,082) 421,968

   1,738,017 (656,302) 1,081,715

ToTAL ASSETS   12,306,655 (8,569,497) 3,737,158

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

(a) Reconciliation as at 1 January 2012 (continued)

  1.1.2012
   as MFRS 1.1.2012
   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000

Equity and liabilities
Equity attributable to equity owners of the Company
Share capital   411,143 - 411,143
Share premium   102,879 - 102,879
Treasury shares   (5,941) - (5,941)
Reserves   (269,755) 413 (269,342)
Retained earnings   33,887 1,054,854 1,088,741

   272,213 1,055,267 1,327,480
Non-controlling interest   (576,404) 575,726 (678)

Total equity   (304,191) 1,630,993 1,326,802

Non-current liabilities 
Provision for retirement benefits   20,476 (18,401) 2,075
Loans and borrowings   5,040,961 (3,673,299) 1,367,662
Trade and other payables   1,205,761 (1,197,599) 8,162
Government grant   285,934 (285,934) -
Service concession obligation   3,832,349 (3,832,349) -
Deferred tax liabilities   - 261,404 261,404

   10,385,481 (8,746,178) 1,639,303

Current liabilities
Provision for retirement benefits   2,284 (1,631) 653
Loans and borrowings   471,168 (990) 470,178
Trade and other payables   1,387,290 (1,114,501) 272,789
Service concession obligation   337,190 (337,190) -
Tax payable   27,433 - 27,433

   2,225,365 (1,454,312) 771,053

Total liabilities   12,610,846 (10,200,490) 2,410,356

ToTAL EquITy AND LIABILITIES   12,306,655 (8,569,497) 3,737,158

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

(b) Reconciliation as at 31 December 2012

  31.12.2012
   as MFRS 31.12.2012
   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000

Assets
Non-current assets 
Property, plant and equipment   462,231 (42,432) 419,799
Operating financial assets   7,476 806,336 813,812
Service concession assets   7,686,187 (7,618,307) 67,880
Investment in associates   45 - 45
Investment in joint venture   1,104 - 1,104
Debt service reserve account   255,823 (64,732) 191,091
Goodwill   210,820 (185,812) 25,008
Trade and other receivables   2,319,981 (904,903) 1,415,078
Deferred tax assets   425,928 (425,928) -

   11,369,595 (8,435,778) 2,933,817

Current assets 
Inventories   5,790 - 5,790
Trade and other receivables   615,482 99,435 714,917
Operating financial assets   - 92,972 92,972
Short-term investments   59,851 (9,190) 50,661
Tax recoverable   2 - 2
Cash and cash equivalents   1,383,741 (934,502) 449,239

   2,064,866 (751,285) 1,313,581

ToTAL ASSETS   13,434,461 (9,187,063) 4,247,398

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

(b) Reconciliation as at 31 December 2012 (continued)

  31.12.2012
   as MFRS 31.12.2012
   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000

Equity and liabilities
Equity attributable to equity owners of the Company
Share capital   411,143 - 411,143
Share premium   102,879 - 102,879
Treasury shares   (5,941) - (5,941)
Reserves   (272,332) 568 (271,764)
Retained earnings   271,241 1,076,889 1,348,130

   506,990 1,077,457 1,584,447
Non-controlling interest   (582,049) 580,480 (1,569)

Total equity   (75,059) 1,657,937 1,582,878

Non-current liabilities 
Provision for retirement benefits   25,171 (23,332) 1,839
Loans and borrowings   4,718,733 (3,410,516) 1,308,217
Trade and other payables   1,823,216 (1,816,686) 6,530
Government grant   308,510 (308,510) -
Service concession obligation   3,676,661 (3,676,661) -
Deferred tax liabilities   - 262,400 262,400

   10,552,291 (8,973,305) 1,578,986

Current liabilities
Provision for retirement benefits   325 (21) 304
Loans and borrowings   937,055 (309,555) 627,500
Trade and other payables   1,560,144 (1,192,695) 367,449
Service concession obligation   369,424 (369,424) -
Tax payable   90,281 - 90,281

   2,957,229 (1,871,695) 1,085,534

Total liabilities   13,509,520 (10,845,000) 2,664,520

ToTAL EquITy AND LIABILITIES   13,434,461 (9,187,063) 4,247,398

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

Impact of the application of the above new standards on net assets and equity of the Company as at 1 January 2012 and 31 
December 2012:

  31.12.2012
   as MFRS 31.12.2012
   previously 10 and 11 as
   stated adjustments restated

   RM’000 RM’000 RM’000

Assets 
Non-current assets  
Investment in subsidiaries   463,305 (40,924) 422,381
Investment in joint venture   - 150,789 150,789
Held-to-maturity financial assets   278,765 (278,765) -
Trade and other receivables   - 168,900 168,900

  1.1.2012
   as MFRS 1.1.2012
   previously 10 and 11 as
   reported adjustments restated
   RM’000 RM’000 RM’000

Assets 
Non-current assets  
Investment in subsidiaries   463,118 (40,924) 422,194
Investment in joint venture   - 150,789 150,789
Held-to-maturity financial assets   265,959 (265,959) -
Trade and other receivables   - 156,094 156,094

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

Impact of the application of the above new standards on the statement of profit or loss of the Group for the year ended 31 
December 2012:

  31.12.2012
   as MFRS 31.12.2012
   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000

Revenue   3,743,935 (2,180,903) 1,563,032
Other income   169,524 32,357 201,881
Raw materials, consumables and maintenance   (1,139,623) 1,005,428 (134,195)
Construction contract
- Oil and gas services   (609,126) - (609,126)
- Others   (307,812) 109,690 (198,122)
Employee benefits expense   (349,247) 177,490 (171,757)
Other expense   (327,368) 186,580 (140,788)
Depreciation and amortisation expenses   (234,141) 213,526 (20,615)
Finance costs   (647,689) 495,706 (151,983)
Share of results of equity accounted entities   (149) (12,806) (12,955)
Taxation   (65,624) (1,367) (66,991)

Profit net of tax   232,680 25,701 258,381

Profit for the year attributable to:
Owners of the Company   238,082 21,307 259,389
Non-controlling interest   (5,402) 4,394 (1,008)

   232,680 25,701 258,381

   
Earnings per share (sen)   58.20 5.20 63.40

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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42. SIGNIFICANT ChANGES IN ACCouNTING PoLICIES (CoNTINuED)

Impact of the application of the above new standards on the statement of comprehensive income of the Group for the year 
ended 31 December 2012:

  31.12.2012
   as MFRS 31.12.2012

   previously 10 and 11 as
   stated adjustments restated
   RM’000 RM’000 RM’000

Profit net of tax   232,680 25,701 258,381

other comprehensive income/(expense)
Items that are or may be reclassified subsequently to profit or loss
Foreign currency translation   (2,421) (18) (2,439)
Fair value gain on short-term investment   442 219 661
Items that will not be reclassified subsequently to profit or loss
Actuarial loss on retirement benefits   (1,040) 1,040 -

Total comprehensive income for the year   229,661 26,942 256,603

Total comprehensive income attributable to:
Owners of the Company   235,306 22,188 257,494
Non-controlling interest   (5,645) 4,754 (891)

   229,661 26,942 256,603

Impact of the application of the above new standards on cash flow of the Group for the year ended 31 December 2012:

  31.12.2012
   as MFRS 31.12.2012

   previously 10 and 11 as
   reported adjustments restated
   RM’000 RM’000 RM’000

Net cash inflow/(outflow) from operating activities   216,011 (111,560) 104,451
Net cash (outflow)/inflow from investing activities   (282,763) 205,752 (77,011)
Net cash inflow/(outflow) from financing activities   132,574 (252,884) (120,310)

There is no significant impact to the Company’s statement of profit or loss, statement of comprehensive income and statement 
of cash flow, hence, no reconciliation is presented.

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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43. SuPPLEMENTARy FINANCIAL INFoRMATIoN oN ThE BREAKDowN oF REALISED AND uNREALISED PRoFITS oR 
LoSSES

The breakdown of the retained earnings of the Group and of the Company as at 31 December, into realised and unrealised 
profits, pursuant to Paragraphs 2.06 and 2.23 of Bursa Malaysia Main Market Listing Requirements, are as follows:

   Group Company
   2013 2012 2013 2012
   RM’000 RM’000 RM’000 RM’000
    Restated

Total retained earnings of the Company and it subsidiaries
- realised   2,386,242 2,008,062 462,214 473,614
- unrealised  (470,508) (269,609) (22,914) (28,846)

  1,915,734 1,738,453 439,300 444,768

Total share of accumulated losses of joint ventures
- realised   (333,508) (319,689) - -
Less: Consolidation adjustments  (54,000) (70,634) - -

  (387,508) (390,323) - -

Total retained earnings  1,528,226 1,348,130 439,300 444,768

The determination of realised and unrealised profits is based on the Guidance of Special Matter No. 1, Determination of 
Realised and Unrealised Profits or Losses in the Context of Disclosures Pursuant to Bursa Malaysia Securities Berhad Listing 
Requirements, issued by the Malaysian Institute of Accountants on 20 December 2010.

For The Year Ended 31 December 2013

NoTES To ThE FINANCIAL STATEMENTS
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In the opinion of the Directors, the financial statements set out on pages 202 to 362 are drawn up in accordance with Malaysian 
Financial Reporting Standards, International Financial Reporting Standards and the Companies Act, 1965 in Malaysia so as to 
give a true and fair view of the financial position of the Group and of the Company as of 31 December 2013 and of their financial 
performance and cash flows for the financial year then ended.

In the opinion of the Directors, the information set out in Note 43 on page 363 to the financial statements has been compiled in 
accordance with Guidance on Special Matter No.1, Determination of Realised and Unrealised Profits or Losses in the Context of 
Disclosures Pursuant to Bursa Malaysia Securities Berhad Listing Requirements, issued by the Malaysian Institute of Accountants, 
and presented based on the format prescribed by Bursa Malaysia Securities Berhad. 

Signed on behalf of the Board of Directors in accordance with a resolution of the Directors:

…………………………………………………………
Tan Sri Rozali Bin Ismail

…………………………………………………………
Dato’ Syed Danial Bin Syed Ariffin

Shah Alam

Date: 28 April 2014

STATEMENT By DIRECToRS
Pursuant to Section 169(15) of The Companies Act, 1965
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STATuToRy DECLARATIoN

I, wong Ley Chan, the officer primarily responsible for the financial management of Puncak Niaga Holdings Berhad, do solemnly 
and sincerely declare that the financial statements set out on pages 202 to 363 are, to the best of my knowledge and belief, correct 
and I make this solemn declaration conscientiously believing the same to be true, and by virtue of the provisions of the Statutory 
Declarations Act, 1960.

Subscribed and solemnly declared by the above named in Shah Alam on 28 April 2014.

……………………………………………….
wong Ley Chan

Before me:

Pursuant to Section 169(16) of The Companies Act, 1965
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INDEPENDENT AuDIToRS’ REPoRT 

Report on the Financial Statements

We have audited the financial statements of Puncak Niaga Holdings Berhad, which comprise the statements of financial position as 
at 31 December 2013 of the Group and of the Company, and the statements of profit or loss, other comprehensive income, changes 
in equity and cash flows of the Group and of the Company for the year then ended, and a summary of significant accounting policies 
and other explanatory information, as set out on pages 202 to 362.

Directors’ Responsibility for the Financial Statements

The Directors of the Company are responsible for the preparation of financial statements so as to give a true and fair view in 
accordance with Malaysian Financial Reporting Standards, International Financial Reporting Standards and the requirements of 
the Companies Act, 1965 in Malaysia. The Directors are also responsible for such internal control as the Directors determine is 
necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 
with approved standards on auditing in Malaysia. Those standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. 
The procedures selected depend on our judgement, including the assessment of risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, we consider internal control relevant to the entity’s 
preparation of financial statements that give a true and fair view in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by the 
Directors, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the Group and of the Company as of 31 
December 2013 and of their financial performance and cash flows for the year then ended in accordance with Malaysian Financial 
Reporting Standards, International Financial Reporting Standards and the requirements of the Companies Act, 1965 in Malaysia.

Report on other Legal and Regulatory Requirements

In accordance with the requirements of the Companies Act, 1965 in Malaysia, we also report the following:

a)  In our opinion, the accounting and other records and the registers required by the Act to be kept by the Company and its 
subsidiaries of which we have acted as auditors have been properly kept in accordance with the provisions of the Act.

b)  We have considered the accounts and the auditors’ reports of the subsidiaries of which we have not acted as auditors, which 
is indicated in Note 8 to the financial statements.

c)  We are satisfied that the accounts of the subsidiaries that have been consolidated with the Company’s financial statements 
are in form and content appropriate and proper for the purposes of the preparation of the financial statements of the Group 
and we have received satisfactory information and explanations required by us for those purposes.

To The Members of Puncak Niaga Holdings Berhad (Incorporated in Malaysia) and Its Subsidiaries
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INDEPENDENT AuDIToRS’ REPoRT

To The Members of Puncak Niaga Holdings Berhad (Incorporated in Malaysia) and Its Subsidiaries

d)  The audit reports on the accounts of the subsidiaries did not contain any qualification or any adverse comment made under 
Section 174(3) of the Act.

other Reporting Responsibilities

Our audit was made for the purpose of forming an opinion on the financial statements taken as a whole. The information set out in 
Note 43 on page 363 to the financial statements has been compiled by the Company as required by the Bursa Malaysia Securities 
Berhad Listing Requirements and is not required by the Malaysian Financial Reporting Standards or International Financial Reporting 
Standards. We have extended our audit procedures to report on the process of compilation of such information. In our opinion, 
the information has been properly compiled, in all material respects, in accordance with the Guidance on Special Matter No.1, 
Determination of Realised and Unrealised Profits or Losses in the Context of Disclosures Pursuant to Bursa Malaysia Securities 
Berhad Listing Requirements, issued by the Malaysian Institute of Accountants and presented based on the format prescribed by 
Bursa Malaysia Securities Berhad.

other Matters

As described in Note 42 to the financial statements the comparative information presented as at and for the year ended 31 
December 2012 has been restated as a result of a change in the accounting policies of the Group and the Company. 

The financial statements of Group and of the Company as at and for the years ended 31 December 2012 and 31 December 2011 
(from which the statement of financial position as at 1 January 2012 has been derived), excluding the adjustments described in Note 
42 to the financial statements were audited by another auditor who expressed an unmodified opinion on those financial statements 
on 29 April 2013. 

As part of our audit of the financial statements as at and for the year ended 31 December 2013, we audited the adjustments 
described in Note 42 that were applied to restate the comparative information presented as at and for the year ended 31 December 
2012 and the statement of financial position as at 1 January 2012.  We were not engaged to audit, review, or apply any procedures to 
the financial statements for the years ended 31 December 2012 or 31 December 2011 (not presented herein) or to the statement of 
financial position as at 1 January 2012, other than with respect to the adjustments described in Note 42 to the financial statements. 
Accordingly, we do not express an opinion or any other form of assurance on those respective financial statements taken as a 
whole.  However, in our opinion, the adjustments described in Note 42 are appropriate and have been properly applied. 

This report is made solely to the members of the Company, as a body, in accordance with Section 174 of the Companies Act, 1965 
in Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of this report.

KPMG Thong Foo vung
Firm Number:  AF 0758 Approval Number: 2867/08/14(J)
Chartered Accountants Chartered Accountant

Petaling Jaya, Malaysia

Date: 28 April 2014
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ANALySIS oN SECuRITIES oF CoMPANy
As At 25 April 2014

ANALySIS oF ShAREhoLDINGS

Authorised Share Capital  : RM1,300,000,000.00
Issued And Paid-Up Share Capital  : RM411,261,328.00 comprising 411,261,328 ordinary shares of RM1.00 each
Class of Shares : Ordinary shares of RM1.00 each
Voting Rights : One vote per ordinary share
No. of Shareholders : 8,411

DISTRIBuTIoN oF ShAREhoLDINGS

Size of Shareholdings

Shareholders No. of Shares held

Malaysian Foreigner Total Malaysian Foreigner Total

No % No % No % No % No % No %

Less than 100 462 5.49 4 0.05 466 5.54 12,034 * 134 * 12,168 *

100 - 1,000 1,440 17.12 13 0.15 1,453 17.27 1,090,191 0.27 7,625 * 1,097,816 0.27

1,001 - 10,000 5,001 59.46 74 0.88 5,075 60.34 18,233,286 4.46 322,256 0.07 18,555,542 4.53

10,001 - 100,000 1,093 12.99 74 0.88 1,167 13.87 35,304,887 8.63 2,999,415 0.73 38,304,302 9.36

100,001 - 20,461,225
(less than 5% of the issued 
share capital)

179# 2.13# 66 0.79 245# 2.92# 143,432,893# 35.05# 61,164,843 14.95 204,597,736# 50.00#

20,461,226
(5% of the issued share 
capital) and above

5 0.06 - - 5 0.06 146,656,964 35.84 - - 146,656,964 35.84

 

ToTAL 8,180# 97.25# 231 2.75 8,411# 100.00# 344,730,255# 84.25# 64,494,273 15.75 409,224,528# 100.00#

Note: 
* Negligible
# Excluding a total of 2,036,800 PNHB Shares bought back by PNHB and retained as treasury shares as at 25 April 2014.

ANALySIS oF wARRANT hoLDINGS

Issued Warrants  :  40,792,176
Class of Securities :  Warrant
Voting Rights :  Nil
No. of Warrant Holders :  5,841

DISTRIBuTIoN oF wARRANT hoLDINGS

Size of warrant holdings

warrant holders No. of warrants held

Malaysian Foreigner Total Malaysian Foreigner Total

No % No % No % No % No % No %

Less than 100 1,079 18.47 12 0.21 1,091 18.68 42,416 0.10 304 * 42,720 0.10

100 - 1,000 3,610 61.80 54 0.92 3,664 62.72 1,049,453 2.57 22,104 0.05 1,071,557 2.62

1,001 - 10,000 776 13.29 24 0.42 800 13.71 3,137,165 7.70 68,840 0.17 3,206,005 7.87

10,001 - 100,000 231 3.95 8 0.14 239 4.09 7,006,601 17.18 236,230 0.58 7,242,831 17.76

100,001 - 2,039,607
(less than 5% of the 
warrants)

40 0.68 5 0.09 45 0.77 11,518,939 28.24 1,180,239 2.89 12,699,178 31.13

2,039,608
(5% of the warrants) and 
above

2 0.03 - - 2 0.03 16,529,885 40.52 - - 16,529,885 40.52

ToTAL 5,738 98.22 103 1.78 5,841 100.00 39,284,459 96.31 1,507,717 3.69 40,792,176 100.00

Note: 
* Negligible
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ANALySIS oN SECuRITIES oF CoMPANy

As At 25 April 2014

LIST oF ToP ThIRTy SECuRITIES ACCouNT hoLDERS AS PER RECoRD oF DEPoSIToRS (oRDINARy ShARES)
(without aggregating the securities from different securities accounts belonging to the same Depositors)

No Name of Shareholder No. of Shares held
% of Issued And 

Paid-up Share Capital #

1. CIMB Group Nominees (Tempatan) Sdn Bhd 
Pledged Securities Account For Corporate Line (M) Sdn Bhd (WWE Holdings)

39,000,000 9.53

2. RhB Capital Nominees (Tempatan) Sdn Bhd 
Pledged Securities Account For Central Plus (M) Sdn Bhd (681055)

33,000,700 8.07

3. Central Plus (M) Sdn Bhd 27,359,537 6.69

4. Lembaga Tabung haji 26,198,700 6.40

5. AmSec Nominees (Tempatan) Sdn Bhd
Pledged Securities Account – Ambank (M) Berhad For Central Plus (M) Sdn Bhd

21,920,000 5.36

6. hLIB Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Corporate Line (M) Sdn Bhd

21,600,000 5.28

7. uoBM Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Central Plus (M) Sdn Bhd (PCB)

19,900,000 4.86

8. Citigroup Nominees (Tempatan) Sdn Bhd 
Employees Provident Fund Board

14,864,583 3.63

9. Citigroup Nominees (Tempatan) Sdn Bhd 
Employees Provident Fund Board (CIMB PRIN)

7,912,400 1.93

10. AmanahRaya Trustees Berhad
Amanah Saham Wawasan 2020

7,209,640 1.76

11. TA Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Ong Siok Wan

5,250,000 1.28

12. Cartaban Nominees (Tempatan) Sdn Bhd
Exempt An For Eastspring Investments Berhad

4,812,800 1.18

13. Citigroup Nominees (Tempatan) Sdn Bhd 
Kumpulan Wang Persaraan (Diperbadankan) (CIMB Equities)

3,945,200 0.96

14. Citigroup Nominees (Tempatan) Sdn Bhd 
Employees Provident Fund Board (RHB INV)

3,341,700 0.82

15. Maybank Nominees (Tempatan) Sdn Bhd
Etiqa Takaful Berhad (Family PRF EQ)

3,006,100 0.73

16. Ng yim hoo 2,979,600 0.73

Note: 
# Excluding a total of 2,036,800 PNHB shares bought back by PNHB and retained as treasury shares as at 25 April 2014.
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ANALySIS oN SECuRITIES oF CoMPANy

No Name of Shareholder No. of Shares held
% of Issued And 

Paid-up Share Capital #

17. Maybank Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Corporate Line (M) Sdn Bhd 
(41210162038A)

2,500,000 0.61

18. hSBC Nominees (Asing) Sdn Bhd
Exempt An For The Bank Of New York Mellon (Mellon Acct)

2,256,200 0.55

19. Kok Chew Leng 2,050,000 0.50

20. ECML Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Leong Kam Chee (002)

2,000,000 0.49

21. Maybank Nominees (Tempatan) Sdn Bhd
Etiqa Insurance Berhad (Life Par Fund)

2,000,000 0.49

22. Central Plus (M) Sdn Bhd 1,738,250 0.42

23. Rozali Bin Ismail 1,729,000 0.42

24. KAF Trustee Berhad
KAF Fund Management Sdn Bhd For KAF Seagroatt & Campbell Berhad

1,660,040 0.41

25. hSBC Nominees (Asing) Sdn Bhd
BNY Brussels For Powershares Global Water Portfolio

1,645,200 0.40

26. hSBC Nominees (Asing) Sdn Bhd
Exempt An For JPMorgan Chase Bank, National Association (U.S.A.)

1,509,200 0.37

27. hLB Nominees (Tempatan) Sdn Bhd
Quek Sue Yian

1,500,000 0.37

28. Employees Provident Fund Board 1,494,000 0.37

29. M & A Nominee (Tempatan) Sdn Bhd
Pledged Securities Account For Sarah Pauline A/P Melkees (M&A)

1,450,000 0.35

30. DB (Malaysia) Nominee (Asing) Sdn Bhd
Exempt An For Deutsche Bank AG London (Prime Brokerage)

1,383,900 0.34

ToTAL 267,216,750 65.30

Note: 
# Excluding a total of 2,036,800 PNHB shares bought back by PNHB and retained as treasury shares as at 25 April 2014.

As At 25 April 2014
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ANALySIS oN SECuRITIES oF CoMPANy

LIST oF ToP ThIRTy SECuRITIES ACCouNT hoLDERS AS PER RECoRD oF DEPoSIToRS (wARRANTS)
(without aggregating the securities from different securities accounts belonging to the same Depositors)

No Name of warrant holder
No. of warrants 

held % of warrants

1. Central Plus (M) Sdn Bhd 10,218,023 25.05

2. Corporate Line (M) Sdn Bhd 6,311,862 15.47

3. hLIB Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Daniel Lim Hwa Yew

1,411,400 3.46

4. Goh Chye Keat 1,039,000 2.55

5. Tan Soo Lee 826,100 2.03

6. CK Goh holdings Sdn Bhd 640,000 1.57

7. Lim Chee Meng 609,040 1.49

8. vishakan Kandiah 500,000 1.23

9. hSBC Nominees (Asing) Sdn Bhd
Exempt An For Credit Suisse (SG BR-TST-ASING)

461,510 1.13

10. Maybank Securities Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Daniel Lim Hwa Yew (Margin)

356,400 0.87

11. Ang hui Chan 353,000 0.87

12. Maybank Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Chee Kah Khuin)

320,200 0.78

13. hSBC Nominees (Asing) Sdn Bhd
Exempt An For JPMorgan Chase Bank, National Association (Norges BK Lend)

317,280 0.78

14. Poh Tak Kiau @ Poo Tak Kiau 310,060 0.76

15. RhB Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Ong Keng Teong

285,000 0.70

16. uoB Kay hian Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Lim Teong Kiat

260,000 0.64

17. Teo hwee Kheng 230,000 0.56

18. Goh Nan Kioh 211,000 0.52

As At 25 April 2014
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No Name of warrant holder
No. of warrants 

held % of warrants

19. Ng yim hoo 205,000 0.50

20. hLIB Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Gan Keun Huat (CCTS)

201,600 0.49

21. Maybank Nominees (Tempatan) Sdn Bhd
Etiqa Insurance Berhad (Life Par Fund)

200,000 0.49

22. Maybank Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Mohd Jamaludin Bin Mohamed Shamsudin

200,000 0.49

23. wong Lee Kian 200,000 0.49

24. yeoh Sheong Nern 200,000 0.49

25. hLIB Nominees (Tempatan) Sdn Bhd
Pledged Securities Account For Lim Teong Kiat

199,900 0.49

26. Cimsec Nominees (Tempatan) Sdn Bhd
CIMB For Goh Chye Keat (PB)

194,600 0.48

27. Sivalingam A/L veluppillai 186,000 0.46

28. hSBC Nominees (Asing) Sdn Bhd
Exempt An For JPMorgan Chase Bank, National Association (U.S.A.)

173,909 0.43

29. Central Plus (M) Sdn Bhd 173,825 0.43

30. Rozali Bin Ismail 172,900 0.42

ToTAL 26,967,609 66.12

ANALySIS oN SECuRITIES oF CoMPANy

As At 25 April 2014
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DIRECToRS’ INTEREST IN oRDINARy ShARES AND wARRANTS AS PER ThE REGISTER oF DIRECToRS’ ShAREhoLDINGS 
AND wARRANT hoLDINGS

No of Shares held In The Company No of warrants held In The Company

No Name of Director
Direct 

Interest %#
Indirect 
Interest %#

Direct
Interest %

Indirect 
Interest %

1. YBhg Tan Sri Rozali Bin Ismail 1,729,000 0.42 167,391,114+ 40.90+ 172,900 0.42 16,739,110+ 41.04+

2. YBhg Dato’ Ruslan Bin Hassan - - - - - - - -

3. YBhg Dato’ Ir Lee Miang Koi 10,000 ** - - 1,000 ** - -

4. YBhg Dato’ Syed Danial 
Bin Syed Ariffin

- - - - - - - -

5. YBhg Tan Sri Dato’ Hari 
Narayanan Govindasamy

- - - - - - - -

6. YBhg Tan Sri Dato’ Seri Dr Ting 
Chew Peh

- - 42,000^ 0.01^ - - 4,200^ 0.01^

7. Mr Ng Wah Tar - - - - - - - -

8. YAM Tengku Dato’ Rahimah 
Binti Almarhum Sultan Mahmud

- - - - - - - -

9. YBhg Tan Sri Dato’ Ahmad Fuzi 
Bin Haji Abdul Razak

- - - - - - - -

Note:
+ Deemed interest by virtue of 100% securities each in Central Plus (M) Sdn Bhd (Co No. 183535-W) and Corporate Line (M) Sdn Bhd (Co No. 

172689-H) of which 92.5% is held in own name and 7.5% is held in his children’s names, respectively and deemed interest by virtue of securities 
held in son’s name.

^ Deemed interest by virtue of securities held by spouse, Tay Boon Ling pursuant to Section 134 of the Companies Act, 1965
# Excluding a total of 2,036,800 PNHB Shares bought back by PNHB and retained as treasury shares as at 25 April 2014.
** Negligible

SuBSTANTIAL ShAREhoLDERS BASED oN ThE REGISTER oF SuBSTANTIAL ShAREhoLDERS
(Excluding Bare Trustees)

No of Shares held In The Company

No Name of Substantial Shareholder Direct Interest %# Indirect Interest %#

1. YBhg Tan Sri Rozali Bin Ismail 1,729,000 0.42 167,391,114+ 40.90+

2. Corporate Line (M) Sdn Bhd 44,118,627 10.78 19,000,000* 4.64*

3. Central Plus (M) Sdn Bhd 41,497,787 10.14 62,420,700* 15.25*

4. Lembaga Tabung Haji 22,458,100 5.49 - -

5. Great Eastern Holdings Limited - - 20,681,600^^ 5.05^^

6. Oversea-Chinese Banking Corporation Limited - - 20,681,600^^ 5.05^^

Note:
+ Deemed interest by virtue of 100% securities each in Central Plus (M) Sdn Bhd (Co No. 183535-W) and Corporate Line (M) Sdn Bhd  

(Co No. 172689-H) of which 92.5% is held in own name and 7.5% is held in his children’s names, respectively and deemed interest by virtue of 
securities held in son’s name.

* Held in nominee name(s)
^^ Shares held in nominee name(s) and managed by Portfolio Managers.
# Excluding a total of 2,036,800 PNHB Shares bought back by PNHB and retained as treasury shares as at 25 April 2014.

ANALySIS oN SECuRITIES oF CoMPANy

As At 25 April 2014
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LIST oF PRoPERTIES

Description & 
Location

Date of
Acquisition

Date of 
valuation (v) Land Area

Net Book
value
(RM)

31.12.2013 Tenure

Remaining 
Leasehold

(Expiry Date)
Existing

use

Building & Adjacent Land
Wisma Rozali
No. 4 & 6, Persiaran Sukan
Seksyen 13
40100 Shah Alam
Selangor Darul Ehsan

01/08/2005
31/12/2011 (V)

 12,952 sq.m  52,357,123 99 years
Leasehold

89 years
expiring on
22/01/2102

Office 
  Premises

and
Vacant Land

office Lots
No. 8 Eu Tong Sen Street
# 22-85, The Central
Singapore 059818

03/10/2008
N/A (V)

 86 sq.m

 8,359,310 

99 years
Leasehold

86 years
expiring on
01/01/2100

Office
Premises

No. 8 Eu Tong Sen Street
# 22-86, The Central
Singapore 059818

26/09/2008
N/A (V)

60 sq.m 99 years
Leasehold

86 years
expiring on
01/01/2100

Office
Premises

vacant Land
H.S.(D) 142037
PT 32, Seksyen 14
Bandar Shah Alam
District of Petaling
Selangor Darul Ehsan

14/02/1998
31/12/2011 (V)

 10,364 sq.m  19,183,716 99 years
Leasehold

86 years
expiring on
17/12/2099

Rented

vacant Land
H.S.(D) 226605, PT 332
H.S.(D) 226606, PT 333
H.S.(D) 226607, PT 334
Mukim Pekan
Subang Jaya
Daerah Petaling
Selangor Darul Ehsan

06/04/2006
06/04/2006
06/04/2006

N/A (V)

 691 sq.m
 711 sq.m
 862 sq.m

 1,267,188 Freehold N/A None

vacant Land
H.S.(D) 6163, PT 10653 16/02/2007

31/12/2011 (V)
 331,438 sq.m 99 years

Leasehold
88 years

expiring on
24/10/2101

None

H.S.(D) 6164, PT 10654  213,092 sq.m 115,821,157 None
H.S.(D) 6165, PT 10655 #  229,299 sq.m Rented
H.S.(D) 6166, PT 10656  229,733 sq.m None
Mukim Of Ijok
District Of Kuala Selangor
Selangor Darul Ehsan

Note: 

# Included a single storey building complete with parking facilities

As At 31 December 2013
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LIST oF PRoPERTIES

Description & 
Location

Date of
Acquisition

Date of 
valuation (v) Land Area

Net Book
value
(RM)

31.12.2013 Tenure

Remaining 
Leasehold

(Expiry Date)
Existing

use

4 Storey Shophouse
No. 12, Jalan Todak 5
Pusat Bandar Seberang Jaya
13700 Perai
Pulau Pinang

21/03/2007
31/12/2011 (V)

 238 sq.m  1,634,202 99 years
Leasehold

79 years
expiring on
21/10/2092

Office
Premises

office Lot
No. 20-1 & 20-2
Jalan Presiden F U1/F
Accentra Business Park
Glenmarie, Seksyen U1
40150 Shah Alam
(Lot 63191, H.S. (D) 224581
No. hakmilik 211790
District Of Petaling
Selangor Darul Ehsan)

01/02/2008
31/12/2011 (V)

164 sq.m  1,884,000 Freehold N/A Office
Premises

vacant Land
No. 8, Jalan Sultan Mahmud
21080 Kuala Terengganu
Terengganu
(Lot 2119, Mukim of Batu Buruk
District Of Kuala Terengganu
Terengganu Darul Iman)

02/07/2008
31/12/2011 (V)

2,058 sq.m  1,300,000 Freehold N/A None

vacant Land
H.S. (D) 2605, PT 1563
Mukim Jeram
District Of Kuala Selangor
Selangor Darul Ehsan

01/08/2010
31/12/2011 (V)

159,996 sq.m 16,166,667 99 years 
Leasehold

82 years 
expiring on
01/12/2095

None

5 Storey Shophouse
Lot 37, Persiaran Sukan
Laman Seri Business Park
Seksyen 13, Shah Alam
Selangor Darul Ehsan

07/06/2011
N/A (V)

38,755 sq.m 4,903,450 99 years 
Leasehold

95 years 
expiring on
21/03/2109

Office
Premises

Building
No. 12B, Jalan PJS 8/11
Dataran Mentari
46150 Petaling Jaya
Selangor Darul Ehsan

19/10/2011
N/A (V)

331 sq.m 4,970,837 90 years 
Leasehold

88 years 
expring on 

06/11/2102

None

As At 31 December 2013
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GRI INDEx
In ensuring transparency in our Corporate Sustainability section of this Report, we have adopted the internationally recognised 
framework, the Global Reporting Initiative (GRI) G3.1. Application levels indicate the extent to which the G3.1 Guidelines have been 
applied in our sustainability reporting. The GRI Content Index table is presented to guide where information on each GRI Indicator can 
be found.

PRoFILE DISCLoSuRES

GRI Ref Description where it appears in the Report

Extent of 
Disclosure 
(y/N/P/NA)*

Strategy and Analysis
1.1 Statement from the most senior decision-maker of the 

organisation
Executive Chairman’s Message P7 Y

1.2 Description of key impacts, risks and opportunities Executive Chairman’s Message, 
About this Report

P7
P5

Y

organisational Profile
2.1 Name of the Organisation Front Cover Y
2.2 Primary brands, products and/or services Corporate Profile P16 Y
2.3 Operational structure of the organisation, including main 

divisions, operating companies, subsidiaries, and joint 
ventures.

Corporate Profile P16 Y

2.4 Location of organisation's headquarters. Corporate Information P18 Y
2.5 Number of countries where the organisation operates, and 

names of countries with either major operations or that are 
specifically relevant to the sustainability issues covered in 
the report.

Corporate Structure P35 Y

2.6 Nature of ownership and legal form. Corporate Structure P35 Y
2.7 Markets served About this Report P5 Y
2.8 Scale of the reporting organisation. Corporate Profile P16 Y
2.9 Significant changes during the reporting period regarding 

size, structure, or ownership.
Corporate Information P18 Y

2.10 Awards received in the reporting period. Corporate Achievements P32 Y

Report Parameters 
3.1 Reporting period About this Report P5 Y
3.2 Date of most recent previous report About this Report P5 Y
3.3 Reporting cycle About this Report P5 Y
3.4 Contact point for questions regarding the report or its 

contents.
About this Report P5 Y

3.5 Process for defining report content. About this Report P5 Y
3.6 Boundary of the report About this Report P5 Y
3.7 State any specific limitations on the scope or boundary of 

the report 
About this Report P5

3.8 Basis for reporting on joint ventures, subsidiaries, etc About this Report P5 Y
3.9 Data measurement techniques and the bases of 

calculations.
About this Report P5 Y

GRI INDEx
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3.10 Explanation of the effect of any re-statements of 
information 

Executive Chairman’s Message, 
About this Report

P7
P5

Y

3.11 Significant changes from previous reporting periods in the 
scope, boundary, or measurement methods applied in the 
report.

About this Report P5 Y

3.12 Table identifying the location of the Standard Disclosures 
in the report. 

GRI G3.1 Table Index P376 Y

3.13 Policy and current practice with regard to seeking external 
assurance for the report. 

About This Report P5 Y

Governance, Commitments and Engagements
4.1 Governance structure of the organisation Statement on Corporate Governance P148 Y
4.2 Indicate whether the Chair of the highest governance body 

is also an executive officer.
Statement on Corporate Governance P148 Y

4.3 For organisations that have a unitary board structure, state 
the number of members of the highest governance body 
that are independent and/or non-executive members.

Board of Directors’ Profile P42 Y

4.4 Mechanisms for shareholders and employees to provide 
recommendations or direction to the highest governance 
body. 

Statement on Corporate Governance P148 Y

4.5 Linkage between compensation and organisation’s 
performance.

Remuneration Committee P156 Y

4.6 Processes in place for the highest governance body to 
ensure conflicts of interest are avoided.

Director’s Code of Ethics P151 Y

4.7 Qualifications and expertise of the Board Board of Directors’ Profile P42 Y
4.8 Internally developed statements of mission or values, 

codes of conduct, and principles.
Puncak Values P4 Y

4.9 Identification and management of economic, 
environmental, and social performance, conduct and 
principles

Executive Chairman’s Message, 
About this Report

P7
P5

Y

4.10 Processes for evaluating the highest governance body's 
own performance, 

Statement on Corporate Governance P157 Y

4.11 Explanation of whether and how the precautionary 
approach or principle is addressed by the organisation. 

Statement on Risk Management 
And Internal Control

P172 Y

4.12 Externally developed economic, environmental, and social 
charters, principles

Engagement with Our Community P139 Y

4.13 Memberships in associations PNHB Group Fact sheet P21 Y
4.14 List of stakeholder groups engaged by the organisation. Engagement with Our Community P139 Y
4.15 Basis for identification and selection of stakeholders with 

whom to engage. 
Engagement with Our Community, 
Executive Chairman’s Message

P139
P7

Y

4.16 Approaches to stakeholder engagement Engagement with Our Community, 
Executive Chairman’s Message

P139
P7

Y

4.17 Key topics and concerns that have been raised through 
stakeholder engagement, and responses to those key 
topics

Engagement with Our Community, 
Executive Chairman’s Message

P139
P7

Y

GRI INDEx
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PERFoRMANCE INDICAToRS: ECoNoMIC

Economic Performance
EC1 Direct economic value generated and distributed Five Year Financial Highlights P76 Y
EC2 Financial implications and other risks and opportunities for 

the organisation's activities due to climate change. 
Use of Resources P134 Y

EC3 Coverage of the organisation's defined benefit plan 
obligations. 

Benefits and Compensation P119 Y

EC4 Significant financial assistance received from government. Executive Chairman’s Message,  
Operations Review SYABAS

P7
P87

Y
Y

Market Presence 
EC5 Standard entry level wage compared to local minimum 

wage 
Benefits and Compensation P119 Y

EC6 Policy, practices, and proportion of spending on locally-
based suppliers 

Our Supply Chain P124 Y

EC7 Procedures for local hiring Employee Profile P113 Y

Indirect Economic Impacts
EC8 Development and impact of infrastructure investments and 

services provided primarily for public benefit. 
Community Investment P140 Y

EC9 Understanding and describing significant indirect 
economic impacts, including the extent of impacts. 

Community Investment P140 Y

PERFoRMANCE INDICAToR: ENvIRoNMENTAL 

Materials
EN1 Materials used by weight or volume. Use of Resources P134 Y
EN2 Percentage of materials used that are recycled input 

materials. 
Use of Resources P134 Y

EN3 Direct energy consumption by primary energy source. Use of Resources P134 Y
EN4 Indirect energy consumption by primary source. Use of Resources P134 Y
EN5 Energy saved due to conservation and efficiency 

improvements.
Use of Resources P134 Y

EN6 Initiatives to provide energy-efficient or renewable energy 
based products and services, and reductions in energy 
requirements as a result of these initiatives. 

Use of Resources P134 Y

EN7 Initiatives to reduce indirect energy consumption and 
reductions achieved. 

Our internal footprint P137 Y

EN8 Total water withdrawal by source. Use of Resources P134 Y
EN9 Water sources significantly affected by withdrawal of 

water. 
Use of Resources P134 Y

EN10 Percentage and total volume of water recycled and 
reused. 

Use of Resources P134 Y

Biodiversity
EN11 Location and size of land owned, leased, managed in, or 

adjacent to, protected areas and areas of high biodiversity 
value outside protected areas.

- NA

GRI INDEx
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EN12 Description of significant impacts of activities, products, 
and services on biodiversity in protected areas and areas 
of high biodiversity value outside protected areas. 

Ensuring clean and safe drinking 
water

P128 Y

EN13 Habitats protected or restored. - NA
EN14 Strategies, current actions, and future plans for managing 

impacts on biodiversity.
Ensuring clean and safe drinking 
water

P128 Y

EN15 Number of IUCN Red List species and national 
conservation list species with habitats in areas affected by 
operations, by level of extinction risk. 

- NA

Emissions, effluents and waste 
EN16 Total direct and indirect greenhouse gas emissions by 

weight. 
Use of Resources P134 Y

EN17 Other relevant indirect greenhouse gas emissions by 
weight. 

Use of Resources P134 Y

EN18 Initiatives to reduce greenhouse gas emissions and 
reductions achieved.

Use of Resources P134 Y

EN19 Emissions of ozone-depleting substances by weight. - NA
EN20 NOx, SOx, and other significant air emissions by type and 

weight. 
- NA

EN21 Total water discharge by quality and destination. Use of Resources P134 Y
EN22 Total weight of waste by type and disposal method. Use of Resources P134 Y
EN23 Total number and volume of significant spills. Our Supply Chain P124 Y
EN24 Weight of transported, imported, exported, or treated 

waste deemed hazardous 
Use of Resources P134 Y

EN25 Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected 
by the reporting organisation's discharges of water and 
runoff. 

Use of Resources P134 Y

Products and services
EN26 Initiatives to mitigate environmental impacts of products 

and services, and extent of impact mitigation.
Ensuring Clean and Safe Drinking 
Water

P128 Y

EN27 Percentage of products sold and their packaging materials 
that are reclaimed by category. 

- NA

Compliance
EN28 Monetary value of significant fines and total number 

of non-monetary sanctions for non-compliance with 
environmental laws and regulations. 

Ensuring Clean and Safe Drinking 
Water

P128 P

Transport
EN29 Significant environmental impacts of transporting products 

and other goods and materials used for the organisation's 
operations, and transporting members of the workforce. 

Use of Resources P134 Y

overall
EN30 Total environmental protection expenditures and 

investments by type.
Preserving Our Environment P128 Y

GRI INDEx
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PERFoRMANCE INDICAToR: SoCIAL - LABouR PRACTICES AND DECENT woRK

Employment
LA1 Total workforce by employment type, employment 

contract, and region. 
Employee Profile P113 Y

LA2 Total number and rate of employee turnover by age group, 
gender, and region. 

Employee Profile P113 Y

LA3 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees, by major 
operations. 

Benefits and Compensation P119 Y

Labour/Management Relations
LA4 Percentage of employees covered by collective bargaining 

agreements.
Human Rights P116 Y

LA5 Minimum notice period(s) regarding significant operational 
changes, including whether it is specified in collective 
agreements. 

Human Rights P116 Y

occupational health and safety
LA6 Percentage of total workforce represented in formal joint 

management-worker health and safety committees that 
help monitor and advise on occupational health and safety 
programs. 

Occupational Health and Safety 
Management Performance

P121 Y

LA7 Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities by 
region.

Occupational Health and Safety 
Management Performance

P121 Y

LA8 Education, training, counselling, prevention, and risk-
control programs in place to assist workforce members, 
their families, or community members regarding serious 
diseases.

Occupational Health and Safety 
Management Performance

P121 Y

LA9 Health and safety topics covered in formal agreements 
with trade unions. 

Human Rights
Occupational Health and Safety 
Management Performance

P116
P121

Y

Training and education 
LA10 Average hours of training per year per employee by 

employee category. 
A Commitment to Training P120 Y

LA11 Programs for skills management and lifelong learning that 
support the continued employability of employees and 
assist them in managing career endings. 

A Commitment to Training P120 Y

LA12 Percentage of employees receiving regular performance 
and career development reviews.

Performance and Appraisal P120 Y

Diversity and equal opportunity
LA13 Composition of governance bodies and breakdown of 

employees per category according to gender, age group, 
minority group membership, and other indicators of 
diversity.

Employee Profile P113 Y

LA14 Ratio of basic salary of men to women by employee 
category. 

Employee Profile P113 Y

GRI INDEx
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PERFoRMANCE INDICAToR: SoCIAL - huMAN RIGhTS

Investment and procurement practices
HR1 Percentage and total number of significant investment 

agreements that include human rights clauses or that have 
undergone human rights screening. 

Human Rights P116 Y

HR2 Percentage of significant suppliers and contractors that 
have undergone screening on human rights and actions 
taken. 

Human Rights P116 Y

HR3 Total hours of employee training on policies and 
procedures concerning aspects of human rights that 
are relevant to operations, including the percentage of 
employees trained. 

A Commitment to Training P120 Y

HR4 Total number of incidents of discrimination and actions 
taken.

Workplace diversity P116 Y

HR5 Operations identified in which the right to exercise 
freedom of association and collective bargaining may 
be at significant risk, and actions taken to support these 
rights. 

Human Rights P116 Y

Child Labour
HR6 Operations identified as having significant risk for 

incidents of child labour.
- NA

Forced and compulsory labour
HR7 Operations identified as having significant risk for 

incidents of forced or compulsory labour, and measures 
to contribute to the elimination of forced or compulsory 
labour. 

- NA

Security practices
HR8 Percentage of security personnel trained in the 

organisation's policies or procedures concerning aspects 
of human rights that are relevant to operations. 

Human Rights P116 Y

Indigenous rights
HR9 Total number of incidents of violations involving rights of 

indigenous people and actions taken.
- NA

Assessment 
HR10 Percentage and total number of operations that have 

been subject to human rights reviews and/or impact 
assessments

Human Rights P116 Y

Remediation
HR11 Number of grievances related to human rights filed, 

addressed, and resolved through formal grievance 
mechanism

Ethics and Integrity P115 Y

GRI INDEx
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PERFoRMANCE INDICAToRS: SoCIETy

Local Community 
SO1 Nature, scope, and effectiveness of any programs 

and practices that assess and manage the impacts of 
operations on communities, including entering, operating, 
and exiting. 

Engagement with our Community P139 Y

SO9 Operations with significant potential or actual negative 
impacts on local communities

Community Investment P140 Y

SO10 Prevention and mitigation measured implemented in 
operation with significant potential or actual negative 
impacts on local community

Community Investment P140 Y

Corruption 
SO2 Percentage and total number of business units analysed 

for risks related to corruption. 
Ethics and Integrity P115 Y

SO3 Percentage of employees trained in organisation's anti-
corruption policies and procedures. 

A Commitment to Training P120 Y

SO4 Actions taken in response to incidents of corruption. Ethics and Integrity P115 Y

Public policy
SO5 Public policy positions and participation in public policy 

development and lobbying. 
Executive Chairman’s Message P7 Y

SO6 Total value of financial and in-kind contributions to political 
parties, politicians, and related institutions by country.

- NA

Anti-competitive behaviour
SO7 Total number of legal actions for anti-competitive 

behaviour, anti-trust, and monopoly practices and their 
outcomes. 

Material Litigations P303 Y

Compliance
So8 Monetary value of significant fines and total number of 

non-monetary sanctions for non-compliance with laws 
and regulations. 

Material Litigations P303 P

PERFoRMANCE INDICAToRS: PRoDuCT RESPoNSIBILITy

Customer health and safety
PR1 Life cycle stages in which health and safety impacts of 

products and services are assessed for improvement, and 
percentage of significant products and services categories 
subject to such procedures. 

Ensuring Clean and Safe Drinking 
Water

P128 Y

PR2 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning health and 
safety impacts of products and services during their life 
cycle, by type of outcomes. 

Ensuring Clean and Safe Drinking 
Water

P128 Y

GRI INDEx
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Product and Service Labelling
PR3 Type of product and service information required by 

procedures, and percentage of significant products and 
services subject to such information requirements. 

Channels of Communication P100 Y

PR4 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product and 
service information and labelling, by type of outcomes. 

Channels of Communication P100 Y

PR5 Practices related to customer satisfaction, including 
results of surveys measuring customer satisfaction. 

Channels of Communication P100 Y

Marketing Communications
PR6 Programs for adherence to laws, standards, and voluntary 

codes related to marketing communications, including 
advertising, promotion, and sponsorship. 

Community Investment P140 Y

PR7 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning marketing 
communications, including advertising, promotion, and 
sponsorship by type of outcomes. 

Community Investment P140 Y

Customer Privacy
PR8 Total number of substantiated complaints regarding 

breaches of customer privacy and losses of customer 
data.

Channels of Communication P100 Y

Compliance
PR9 Monetary value of significant fines for non-compliance 

with laws and regulations concerning the provision and 
use of products and services. 

Material Litigations P303 P

Note:

Y Yes Fully Reported

N No Information or 
Data is unavailable

P Partial We have partial 
information as 
we may still be 
collecting data or 
the data we have 
is limited

N/A Not 
applicable

Not applicable to 
our business
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NoTICE oF ANNuAL GENERAL MEETING

NoTICE IS hEREBy GIvEN ThAT the Seventeenth Annual General Meeting of Puncak Niaga Holdings Berhad (416087-U) will be held 
at Concorde I, Concorde Hotel Shah Alam, Level 2, No. 3, Jalan Tengku Ampuan Zabedah C9/C, 40100 Shah Alam, Selangor Darul 
Ehsan on Thursday, 26 June 2014 at 10.00 a.m. for the following purposes:-

AS oRDINARy BuSINESSES

1. To receive the Audited Financial Statements of the Group and of the Company for the financial year ended 
31 December 2013 together with the Reports of the Directors and Auditors thereon.

2. To re-elect the following Directors of the Company who retire by rotation pursuant to Article 98 of the 
Company’s Articles of Association:-

(a) YBhg Tan Sri Rozali Bin Ismail
(b) YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy
(c) YBhg Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak

3. To consider and, if thought fit, to pass the following Ordinary Resolution in accordance with Section 129 of 
the Companies Act, 1965:-

 ordinary Resolution 1

 Re-appointment Pursuant To Section 129 of The Companies Act, 1965

 “ThAT YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh, retiring pursuant to Section 129 of the Companies Act, 
1965, be and is hereby re-appointed as a Director of the Company and to hold office until the next Annual 
General Meeting of the Company.”

4. To re-appoint Messrs KPMG as the Auditors of the Company for the ensuing year and to authorise the 
Directors of the Company to fix their remuneration.

AS SPECIAL BuSINESSES

To consider and, if thought fit, to pass the following Ordinary Resolutions:-

5. ordinary Resolution 2

 Allotment of Shares Pursuant To Section 132D of The Companies Act, 1965

 “ThAT subject always to the Companies Act, 1965, the Articles of Association of the Company and the 
approvals of the relevant governmental/regulatory authorities, the Directors of the Company be and are 
hereby empowered, pursuant to Section 132D of the Companies Act, 1965, to issue and allot shares in the 
Company, from time to time, and upon such terms and conditions and for such purposes as the Directors 
of the Company may deem fit provided that the aggregate number of shares to be issued pursuant to this 
resolution does not exceed ten per centum (10%) of the issued share capital of the Company for the time 
being AND ThAT the Directors of the Company be and are hereby also empowered to obtain the approval 
for the listing of and quotation for the additional shares so issued on Bursa Malaysia Securities Berhad AND 
FuRThER ThAT such authority shall continue to be in force until the conclusion of the next Annual General 
Meeting of the Company.”

Resolution 1

Resolution 2
Resolution 3
Resolution 4

Resolution 5

Resolution 6

Resolution 7
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6. ordinary Resolution 3

 Continuing In office As Independent Non-Executive Director

 “ThAT authority be and is hereby given to YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh who has served as 
an Independent Non-Executive Director of the Company for a cumulative term of more than nine years, 
to continue to act as an Independent Non-Executive Director of the Company and to hold office until the 
conclusion of the next Annual General Meeting of the Company.” 

7. ordinary Resolution 4

 Continuing In office As Independent Non-Executive Director

 “ThAT authority be and is hereby given to YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy who has 
served as an Independent Non-Executive Director of the Company for a cumulative term of more than nine 
years, to continue to act as an Independent Non-Executive Director of the Company and to hold office until 
the conclusion of the next Annual General Meeting of the Company.”

8. To transact any other ordinary business of which due notice shall have been given.

Resolution 8

Resolution 9

By oRDER oF ThE BoARD

TAN BEE LIAN (MAICSA 7006285)

LIM yEw hEANG (MAICSA 7007653)

Secretaries

Shah Alam
4 June 2014

Notes:-

1. In respect of deposited securities, only Members whose names appear in the Record of Depositors on 18 June 2014 (General Meeting Record of 
Depositors) shall be entitled to attend, speak and vote at this Seventeenth Annual General Meeting.

2. A Member entitled to attend and vote at the Meeting is entitled to appoint another person to attend and vote in his stead.

3. A proxy need not be a Member of the Company and the provision of Section 149(1)(b) of the Companies Act 1965 shall not apply to the Company. 
There shall be no restriction as to the qualification of the proxy.

4. A Member shall not be entitled to appoint more than two (2) proxies to attend and vote at the Meeting provided that, 

(a) where a Member is an authorised nominee as defined in the Central Depositories Act, it may appoint up to two (2) proxies in respect of each 
Securities Account it holds with ordinary shares of the Company standing to the credit of the said Securities Account. 

(b) where a Member is an exempt authorised nominee which holds ordinary shares in the Company for multiple beneficial owners in one securities 
account namely, Omnibus Securities Account, there is no limit to the number of proxies which the exempt authorised nominee may appoint in 
respect of each Omnibus Securities Account it holds with ordinary shares of the Company standing to the credit of the said Omnibus Securities 
Account.

 Where a Member appoints two (2) or more proxies (as the case maybe), the appointments shall be invalid unless he specifies the proportions of his 
holdings to be represented by each proxy.
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5. The instrument appointing a proxy shall be in writing under the hand of the appointer or his attorney duly appointed under a power of attorney or if 
such appointer is a corporation, either under its common seal or under the hand of an officer or attorney duly appointed under a power of attorney. 
If this Proxy Form is signed under the hand of an officer duly authorised, it should be accompanied by a statement reading “signed as authorised 
officer under an Authorisation Document which is still in force, no notice of revocation having been received”. If this Proxy Form is signed under the 
attorney duly appointed under a power of attorney, it should be accompanied by a statement reading “signed under a power of attorney which is 
still in force, no notice of revocation having been received”. A copy of the Authorisation Document or the power of attorney, which should be valid 
in accordance with the laws of the jurisdiction in which it was created and is exercised, should be enclosed with this Proxy Form.

6. Any corporation which is a Member of the Company may by resolution of its Directors or other governing body authorise such person as it thinks fit 
to act as its representative at the Meeting in accordance with Article 82 of the Company’s Articles of Association. 

7. The instrument appointing the proxy must be deposited at the Office of the Company’s Share Registrar, Tricor Investor Services Sdn Bhd at Level 
17, The Gardens North Tower, Mid Valley City, Lingkaran Syed Putra, 59200 Kuala Lumpur not less than 48 hours before the time set for holding the 
Meeting or any adjournment thereof.

8. At any general meeting, a resolution put to the vote of the Meeting shall be decided on a show of hands unless a poll be (before or on the declaration 
of the result of the show of hands) demanded by either:-

(a)	 the	Chairman	(being	a	person	entitled	to	vote);	or

(b)	 not	less	than	two	Members	present	in	person	or	by	proxy	and	entitled	to	vote;	or

(c) a Member or Members present in person or by proxy and representing not less than one-twentieth of the total voting rights of all the Members 
having	the	right	to	vote	at	the	Meeting;	or

(d) a Member or Members present in person or by proxy and holding shares in the Company conferring a right to vote at the Meeting being shares 
on which an aggregate sum has been paid up equal to not less than one-twentieth of the total sum paid up on all the shares conferring that 
right.

9. A demand for a poll may be withdrawn. Unless a poll be so demanded (and the demand be not withdrawn), a declaration by the Chairman that 
a resolution has been carried or carried unanimously, or by a particular majority, or lost and an entry to that effect in the minute book, shall be 
conclusive evidence of the fact without proof of the number or proportion of the votes recorded for or against such resolution.

10. No poll shall be demanded on the election of a Chairman or on a question of adjournment. A poll demanded on any other question shall be taken 
either immediately or at such subsequent time (not being more than thirty days from the date of the meeting) and place as the Chairman may direct. 
No notice need to be given of a poll not taken immediately.

11. On a poll, votes may be given either personally or by proxy and a person entitled to more than one vote need not use all his votes or cast all the 
votes he uses in the same way.

12. Explanatory Notes And Statement of Effect For ordinary Businesses and Special Businesses:-

 ordinary Businesses 

 Resolutions 3 & 4: Re-election By Rotation Pursuant to Article 98 of the Company’s Articles of Association
 
 The Nomination Committee and the Board of Directors of the Company had assessed the independence of YBhg Tan Sri Dato’ Hari Narayanan 

A/L Govindasamy and YBhg Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak as Independent Directors of the Company and had recommended for 
YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy and YBhg Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak (who being eligible and offerred 
themselves for re-election) to be re-elected as Directors of the Company pursuant to Article 98 of the Company’s Articles of Association.
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 Resolution 5: ordinary Resolution 1 – Re-appointment Pursuant To Section 129 of the Companies Act, 1965
 
 The Nomination Committee and the Board of Directors of the Company had assessed the independence of YBhg Tan Sri Dato’ Seri Dr Ting Chew 

Peh as an Independent Director of the Company. With YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh’s consent, the Nomination Committee and the 
Board of Directors of the Company had recommended for YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh who will attain the age of seventy one (71) 
years in 2014 to be re-appointed as Director of the Company pursuant to Section 129 of the Companies Act, 1965 based on the following reasons:-

(i) YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh has served the Company as an Independent Director for almost fourteen (14) years. YBhg Tan Sri 
Dato’ Seri Dr Ting Chew Peh had during his tenure as Independent Director of the Company, Senior Independent Director of the Company, 
Chairman of Audit Committee of the Company and Chairman of Compliance, Internal Control and Risk Policy (“CICR”) Committee of the 
Company, acted in good faith and in the best interests of the Company, exercising his independent judgement during deliberations and 
decision-making during the Audit Committee Meetings, Board of Directors’ Meetings and CICR Meetings.

(ii) YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh has proven to be a reliable Independent Director/Chairman of Audit Committee/Chairman of CICR 
with his professionalism, aptitude and outlook of business perspective.

 Special Businesses 

 Resolution 7: ordinary Resolution 2 - Allotment of Shares Pursuant To Section 132D of The Companies Act, 1965
 
 The Ordinary Resolution proposed under Agenda 5 of the Notice of this Seventeenth Annual General Meeting dated 4 June 2014 is for the purpose 

of seeking a renewal of the general mandate to empower the Directors of the Company pursuant to Section 132D of the Companies Act, 1965, from 
the date of the above Meeting, to issue and allot ordinary shares from the unissued share capital of the Company for such purposes as the Directors 
of the Company consider would be in the interest of the Company. This authority will, unless revoked or varied at a General Meeting, expire at the 
next Annual General Meeting of the Company.

 This authority will provide flexibility to the Company for allotment of shares for any possible fund raising activities, including but not limited to 
placement of shares, funding future investment, project(s), working capital and/or acquisition(s).

 As at the date of this Notice, the Company did not implement its proposal for new allotment of shares under the general mandate pursuant to 
Section 132D of the Companies Act, 1965 as granted at the Sixteenth Annual General Meeting of the Company held on 26 June 2013.

 Resolutions 8 & 9 : ordinary Resolutions 3 & 4 - Continuing In office As Independent Non-Executive Directors
 
 The Nomination Committee of the Company and the Board of Directors of the Company had assessed the independence of YBhg Tan Sri Dato’ 

Seri Dr Ting Chew Peh and YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy, who have served as Independent Non-Executive Directors of 
the Company for a cumulative term of more than nine (9) years, and with their consents, had recommended for both of them to continue to act as 
Independent Non-Executive Directors of the Company based on the following justifications:-

a. they fulfilled the criteria of the definition of Independent Director as stated in the Main Market Listing Requirements of Bursa Malaysia Securities 
Berhad	and	had	expressed	their	willingness	to	continue	in	office	as	Independent	Non-Executive	Directors	of	the	Company;

b. their vast experiences would enable them to provide the Board with a diverse set of experience, expertise and independent judgement to better 
manage	and	run	the	Group;	

c. they have served the Company as Independent Directors for a cumulative term of more than nine (9) years during which they had acted in good 
faith and in the best interests of the Company, exercising their independent judgement during deliberations and decision making during the 
Company’s	meetings	and	were	familiar	with	the	Company’s	business	operations	and	the	water	industry	market;	and

d. both YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh and YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy had proven to be reliable Independent 
Directors with their professionalism aptitude and outlook of business perspective, devoted sufficient time and attention to their professional 
obligations for informed and balance decision making and had also exercised due care during their tenure in the best interests of the Company 
and the shareholders.
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STATEMENT ACCoMPANyING ThE 
NoTICE oF ANNuAL GENERAL MEETING

DETAILS oF DIRECToRS STANDING FoR RE-ELECTIoN AT ThE SEvENTEENTh ANNuAL GENERAL MEETING:-

Name of Retiring 
Director 

yBhg Tan Sri Rozali Bin 
Ismail

yBhg Tan Sri Dato’ 
hari Narayanan A/L 
Govindasamy

yBhg Tan Sri Dato’ Ahmad 
Fuzi Bin haji Abdul Razak

yBhg Tan Sri Dato’ Seri Dr 
Ting Chew Peh

Re-election By Rotation 

(Resolution 2)

By Rotation
Pursuant to MCCG 2012 
(serving for more than nine 
years as Independent Director) 

(Resolutions 3 & 9)

By Rotation 

(Resolution 4)

Pursuant to Section 129 of 
the Companies Act, 1965 
(Attain 71 years of age in 
2014) 
Pursuant to MCCG 2012 
(serving for more than nine 
years as Independent Director) 

(Resolutions 5 & 8)

Age 57 64 65 71

Nationality Malaysian Malaysian Malaysian Malaysian 

qualification Bachelor of Laws Degree Bachelor’s Degree in 
Electrical and Electronics 
Engineering

Bachelor of Arts Degree 
(Honours) and Certificate in 
Diplomacy (Foreign Service 
Course)

Bachelor of Arts Degree, 
Master of Science Degree 
and Doctorate in Philosophy

Position In PNhB Executive Chairman Independent Non-Executive 
Director

Independent Non-Executive 
Director

Independent Non-Executive 
Director

working Experience 
& occupation

For details of YBhg Tan Sri 
Rozali Bin Ismail’s profile, 
please refer to his profile on 
pages 42 to 43 of the Annual 
Report

For details of YBhg Tan 
Sri Dato’ Hari Narayanan 
A/L Govindasamy’s profile, 
please refer to his profile 
on page 47 of the Annual 
Report

For details of YBhg Tan Sri 
Dato’ Ahmad Fuzi Bin Haji 
Abdul Razak’s profile, please 
refer to his profile on page 50 
of the Annual Report

For details of YBhg Tan Sri 
Dato’ Seri Dr Ting Chew 
Peh’s profile, please refer to 
his profile on page 48 of the 
Annual Report

Directorships in the 
public companies

Gabungan Wawasan 
Generasi Felda Berhad

SP Setia Berhad 1. Seremban Engineering 
Berhad

2. F3 Strategies Berhad
3. Malayan Banking Berhad 

Group (inclusive Maybank 
Islamic Berhad)

4. Amanah Raya Berhad 
Group

5. Perdana Global Peace 
Foundation

6. Ranhill Energy And 
Resources Berhad

1. Hua Yang Berhad
2. Johan Holdings Berhad
3. Huaren Education 

Foundation
4. UTAR Education 

Foundation

Securities interests 
in PNhB and its 
subsidiaries

For details of YBhg Tan Sri 
Rozali Ismail’s interests in 
PNHB and Group, please 
refer to page 373 of the 
Annual Report

None None For details of YBhg Tan Sri 
Dato’ Seri Dr Ting Chew 
Peh’s interests in PNHB and 
Group, please refer to page 
373 of the Annual Report

Family relationship 
with any director 
and/or major 
shareholder of PNhB

YBhg Tan Sri Rozali is a 
major shareholder of PNHB

None None None

Any conflict of 
interests with PNhB

None None None None

List of convictions 
for offences (other 
than traffic offences, 
if any) within the 
past 10 years

None None None None

Note :
MCCG 2012 denotes Malaysian Code on Corporate Governance 2012.



I/We  (full name of shareholders as per NRIC in CAPITAL LETTERS)

NRIC No./Company No. (new) (old)

of  

 (full address)

being a Member/Members of Puncak Niaga Holdings Bhd hereby appoint 
 (full name of proxy as per NRIC, in CAPITAL LETTERS)

NRIC No.  (new) (old)
of 

 (full address)
or failing him/her, the Chairman of the Meeting as my/our proxy to attend and vote for me/us and on my/our behalf at the Seventeenth Annual General Meeting of Puncak 
Niaga Holdings Berhad to be held at Concorde I, Concorde Hotel Shah Alam, Level 2, No. 3, Jalan Tengku Ampuan Zabedah C9/C, 40100 Shah Alam, Selangor Darul Ehsan 
on Thursday, 26 June 2014 at 10.00 a.m. and at any adjournment thereof, as indicated below:- 

No. RESoLuTIoN For Against

oRDINARy BuSINESSES

1. To receive the Audited Financial Statements of the Group and of the Company for the financial year ended 31 December 2013 together 
with the Reports of the Directors and Auditors thereon.

2. To re-elect YBhg Tan Sri Rozali Bin Ismail as Director of the Company.  

3. To re-elect YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy as Director of the Company.

4. To re-elect YBhg Tan Sri Dato’ Ahmad Fuzi Bin Haji Abdul Razak as Director of the Company. 

5. Ordinary Resolution 1 : To re-appoint YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh retiring pursuant to Section 129 of the Companies 
Act, 1965, as Director of the Company.

6. To re-appoint Messrs KPMG as the Auditors of the Company for the ensuing year and to authorise the Directors of the Company to 
fix their remuneration.

7.
SPECIAL BuSINESSES
Ordinary Resolution 2 : To empower the Directors of the Company to issue shares pursuant to Section 132D of the Companies Act, 
1965.

8. Ordinary Resolution 3 : To approve the continuing in office by YBhg Tan Sri Dato’ Seri Dr Ting Chew Peh as an Independent 
Non-Executive Director of the Company and to hold office until the conclusion of the next Annual General Meeting of the Company.

9. Ordinary Resolution 4 : To approve the continuing in office by YBhg Tan Sri Dato’ Hari Narayanan A/L Govindasamy as an Independent 
Non-Executive Director of the Company and to hold office until the conclusion of the next Annual General Meeting of the Company.

Please indicate with a cross (X) how you wish your votes to be cast in respect of each Resolution. In the absence of specific directions, your proxy will vote or abstain as he 
thinks fit.

Signed this _______day of_____________2014

 
Signature(s)/Common Seal of Shareholder

NRIC / Company No.: Tel. No. : 

PRoxy 
FoRM

Notes:
1. In respect of deposited securities, only Members whose names appear in the Record of Depositors on 18 June 2014 (General Meeting Record of Depositors) shall be entitled to attend, speak and 

vote at this Seventeenth Annual General Meeting.
2. A Member entitled to attend and vote at the Meeting is entitled to appoint another person to attend and vote in his stead.
3. A proxy need not be a Member of the Company and the provision of Section 149(1)(b) of the Companies Act 1965 shall not apply to the Company. There shall be no restriction as to the qualification 

of the proxy.
4. A Member shall not be entitled to appoint more than two (2) proxies to attend and vote at the Meeting provided that, 

(a) where a Member is an authorised nominee as defined in the Central Depositories Act, it may appoint up to two (2) proxies in respect of each Securities Account it holds with ordinary shares 
of the Company standing to the credit of the said Securities Account. 

(b) where a Member is an exempt authorised nominee which holds ordinary shares in the Company for multiple beneficial owners in one securities account namely, Omnibus Securities Account, 
there is no limit to the number of proxies which the exempt authorised nominee may appoint in respect of each Omnibus Securities Account it holds with ordinary shares of the Company 
standing to the credit of the said Omnibus Securities Account.

 Where a Member appoints two (2) or more proxies (as the case maybe), the appointments shall be invalid unless he specifies the proportions of his holdings to be represented by each proxy.
5. The instrument appointing a proxy shall be in writing under the hand of the appointer or his attorney duly appointed under a power of attorney or if such appointer is a corporation, either under its 

common seal or under the hand of an officer or attorney duly appointed under a power of attorney. If this Proxy Form is signed under the hand of an officer duly authorised, it should be accompanied 
by a statement reading “signed as authorised officer under an Authorisation Document which is still in force, no notice of revocation having been received”. If this Proxy Form is signed under the 
attorney duly appointed under a power of attorney, it should be accompanied by a statement reading “signed under a power of attorney which is still in force, no notice of revocation having been 
received”. A copy of the Authorisation Document or the power of attorney, which should be valid in accordance with the laws of the jurisdiction in which it was created and is exercised, should be 
enclosed with this Proxy Form.

6. Any corporation which is a Member of the Company may by resolution of its Directors or other governing body authorise such person as it thinks fit to act as its representative at the Meeting in 
accordance with Article 82 of the Company’s Articles of Association. 

7. The instrument appointing the proxy must be deposited at the Office of the Company’s Share Registrar, Tricor Investor Services Sdn Bhd at Level 17, The Gardens North Tower, Mid Valley City, 
Lingkaran Syed Putra, 59200 Kuala Lumpur not less than 48 hours before the time set for holding the Meeting or any adjournment thereof.

8. At any general meeting, a resolution put to the vote of the Meeting shall be decided on a show of hands unless a poll be (before or on the declaration of the result of the show of hands) demanded 
by either:-
(a)	 the	Chairman	(being	a		person	entitled	to	vote);	or
(b)	 not	less	than	two	Members	present	in	person	or	by	proxy	and	entitled	to	vote;	or
(c)	 a	Member	or	Members	present	in	person	or	by	proxy	and	representing	not	less	than	one-twentieth	of	the	total	voting	rights	of	all	the	Members	having	the	right	to	vote	at	the	Meeting;	or
(d) a Member or Members present in person or by proxy and holding shares in the Company conferring a right to vote at the Meeting being shares on which an aggregate sum has been paid up 

equal to not less than one-twentieth of the total sum paid up on all the shares conferring that right.
9. A demand for a poll may be withdrawn.  Unless a poll be so demanded (and the demand be not withdrawn), a declaration by the Chairman that a resolution has been carried or carried unanimously, 

or by a particular majority, or lost and an entry to that effect in the minute book, shall be conclusive evidence of the fact without proof of the number or proportion of the votes recorded for or against 
such resolution.

10. No poll shall be demanded on the election of a Chairman or on a question of adjournment.  A poll demanded on any other question shall be taken either immediately or at such subsequent time (not 
being more than thirty days from the date of the meeting) and place as the Chairman may direct.  No notice need to be given of a poll not taken immediately.

11. On a poll, votes may be given either personally or by proxy and a person entitled to more than one vote need not use all his votes or cast all the votes he uses in the same way.

Number of shares held Please fill in CDS Account No.

- -
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Puncak Niaga holdings Berhad (416087-U)

Tricor Investor Services Sdn Bhd (118401-V)

Level 17, The Gardens North Tower

Mid Valley City

Lingkaran Syed Putra

59200 Kuala Lumpur

Malaysia
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Seksyen 13, 40100 Shah Alam
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Tel : +603-5522 8589
Fax : +603-5522 8598
e-mail (general):
pr@puncakniaga.com.my
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investors@puncakniaga.com.my
website: 
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BRANCh oFFICES IN MALAySIA
Penang office
No. 12C, Jalan Todak 5
Pusat Bandar Seberang Jaya
13700 Perai, Pulau Pinang
Tel : +604-397 8589

Sarawak office
Lot 10864 & 10865
Section 64, KTLD
Jalan Mendu
93200 Kuching, Sarawak
Tel : +6082-332 589
Fax : +6082-337 589

Sri Aman Site office
1st Floor, Lot 440
Block 3, Jalan Club
95000 Sri Aman, Sarawak
Tel : +6083-320 335
Fax : +6083-320 340

Sarikei Site office
1st Floor, No. 82C
Wisma Kua
Jalan Masjid Lama
96100 Sarikei, Sarawak
Tel : +6084-656 206
Fax : +6084-656 208

Sabah office
No. 5, 1st Floor, Block A
Lorong Plaza Permai 1
Alamesra, Sulaman Coastal
Highway
88400 Kota Kinabalu
Sabah
Tel : +6088-486 070
Fax : +6088-486 069

SuBSIDIARy oFFICES

In Malaysia

PuNCAK NIAGA (M) SDN BhD
Wisma Rozali
No. 4, Persiaran Sukan
Seksyen 13, 40100 Shah Alam
Selangor Darul Ehsan
Tel : +603-5522 8589
Fax : +603-5522 8598

SyARIKAT BEKALAN AIR
SELANGoR SDN BhD
(SyABAS)
SYABAS Head Office
Jalan Pantai Baharu
59200 Kuala Lumpur
Tel : +603-2282 6244 /
 +603-2088 5400
Fax : +603-2282 7976
e-mail : puspel@syabas.com.my
website : www.syabas.com.my

Pusat Perkhidmatan
Pelanggan (PuSPEL)
Toll Free Helpline:
1-800-88-5252
Fax : +603-2295 5168
 SMS to 39222 type
 PUSPEL<space><your
 complaints/feedback>
e-mail : puspel@syabas.com.my
network : follow@puspel
 (on Twitter and Facebook)

PuNCAK oIL & GAS SDN BhD
Level 17, Tower 1
Etiqa Twins
No. 11, Jalan Pinang
50450 Kuala Lumpur
Wilayah Persekutuan
Tel : +603-2176 2000
Fax : +603-2176 2100
email : info@puncakoil.com

GoM RESouRCES SDN BhD
Level 17, Tower 1
Etiqa Twins
No. 11, Jalan Pinang
50450 Kuala Lumpur
Wilayah Persekutuan
Tel : +603-2176 2000
Fax : +603-2176 2100
email : info@gomresources.com

PuNCAK NIAGA 
CoNSTRuCTIoN SDN BhD
(formerly known as Lambang 
Sejagat Sdn Bhd)
3rd Floor, Wisma Rozali
No.4, Persiaran Sukan
Seksyen 13, 40100 Shah Alam
Selangor Darul Ehsan
Tel : +603-5522 8589
Fax : +603-5510 1196

PuNCAK RESEARCh 
CENTRE SDN BhD
Wisma Rozali
No.4, Persiaran Sukan
Seksyen 13, 40100 Shah Alam
Selangor Darul Ehsan
Tel : +603-5522 8589
Fax : +603-5522 8598

KGL LTD.
c/o Lot 1, 2nd Floor
Wisma Siamloh
Jalan Kemajuan
87007 Federal Territory of Labuan
Tel : +608-741 7810
Fax : +608-742 4220
e-mail : info@gomresources.com

In Singapore

SINo wATER PTE LTD and
PuNCAK NIAGA ovERSEAS
CAPITAL PTE LTD
No. 8, Eu Tong Sen Street
#22-85 & #22-86
The Central
Singapore 059818
Tel : +65 6224 9220 (Main Line)
 +65 6222 7926
Fax : +65 6222 6812

In China

SINo wATER
ENvIRoNMENTAL
CoNSuLTANCy (ShANGhAI)
Co. LTD
Unit 301, No. 398
City Gateway
Caoxi (North) Road
Xuhui District
200030 Shanghai
People’s Republic of China
Tel : +86-21-6090 5282
Fax : +86-21-6090 5281

Liaison Office
Level 28, One Aerospace Center
No. 7, Xin Guang Hua Street
Jin Jiang District
610016 Chengdu
People’s Republic of China
Tel : +86 28 6283 3442/
 43/46/48
Fax : +86 28 6283 3550

LuwEI (PINGDINGShAN)
wATER Co. LTD
No. 6, ShunCheng Road (East)
Lushan County
Henan Province
467300 People’s Republic of China
Tel / Fax : +86-375-589 1036

xINNuo wATER (BINZhou)
Co. LTD
Chenlou Industrial &
Commerce Park
Laodian Town
Yangxin County
Shandong Province 
251802 People’s Republic of China
Tel / Fax : +86-543-898 3008

hEBEI SINo PANLoNG
INDuSTRIAL wATER SuPPLy
Co. LTD
No. 117, Renmin Road
Yuanshi County
Hebei Province
051130 People’s Republic of China
Tel / Fax : +86-311-8463 8813

In India

PuNCAK NIAGA
INFRASTRuCTuRES &
PRoJECTS PRIvATE LIMITED
No. 12, 7th Main Road
First Floor
Kasturibai Nagar
Adyar
Chennai 600020
Tamil Nadu, India
Tel : +91-44-4210 2058
Fax : +91-44-4210 2028

In Myanmar

GoM RESouRCES LIMITED
c/o No. 79, Taw Win Road
Dagon Township
11191 Yangon
Myanmar
Tel : +95-973 9999 11/
 +95-973 9999 66
Fax : +95-1221 789

BRANChES IN ovERSEAS

In Myanmar

PuNCAK NIAGA hoLDINGS 
BERhAD (MyANMAR BRANCh)
c/o No. 134/A Than Lwin Road
Golden Valley Wards 1
Bahan Township, Yangon
Republic of the Union of Myanmar
Tel : +95-152 6180

In Brunei

PuNCAK NIAGA hoLDINGS 
BERhAD (BRuNEI BRANCh)
c/o Room 308B, 3rd Floor,
Wisma Jaya, Jalan Pamancha
Bandar Seri Begawan BS8811
Negara Brunei Darussalam
Tel : +673-223 2780/1/2
Fax : +673-223 2783

REPRESENTATIvE oFFICE

In vietnam

The Representative
office of Puncak Niaga
holdings Berhad
16F, Saigon Tower
29, Le Duan Street
District 1, Ho Chi Minh City
Saigon, Vietnam
Tel : +84-8-3520 7601
Fax : +84-8-3520 7604

CoRPoRATE DIRECToRy



PuNCAK NIAGA hoLDINGS BERhAD (416087-U)
Wisma Rozali, No 4, Persiaran Sukan, Seksyen 13, 
40100 Shah Alam, Selangor Darul Ehsan, Malaysia 

T +603 5522 8589
F +603 5522 8598

E pr@puncakniaga.com.my
www.puncakniaga.com.my/investors.html

puspel@syabas.com.my
follow@puspel on


