
CORPORATE SOCIAL 
RESPONSIBILITY 
POLICY

Puncak Niaga Holdings Berhad 
recognises the significance 
of being an organisation 
that practises the highest 
standard of work ethics. As 
a responsible company to 
its shareholders, business 
associates, suppliers, 
employees and various 
stakeholders, we therefore 
take our corporate social 
responsibility seriously 
as our vision is to be the 
leading regional integrated 
water, wastewater and 
environmental solutions 
provider with involvement 
in concession facilities 
management services, 
plantation and property 
development sectors.

ENVIRONMENTAL 

We advocate sustainable environment 
through managing our daily operation 
and activities in a responsible manner 
to minimise activities that could harm 
the environment and nature. We 
support a precautionary approach to 
environmental challenges, undertake 
initiatives to promote greater 
environmental responsibilities and 
encourage the development and 
diffusion of environmentally friendly 
technologies.

COMMUNITY

We support philanthropic and charitable 
giving, support for and active engagement 
with the local communities through 
volunteering and other programmes. 
We also support and encourage our 
employees to help local community 
organisations and activities in the areas 
where we operate in. 

STAKEHOLDERS

We protect the interests and priorities 
of our stakeholders as well as managing 
risks in order to maximise profits for the 
success and growth of the Company.

EMPLOYEES

We respect the rights and diversity of 
our employees, irrespective of race 
and gender whilst providing a dynamic 
workplace and equal opportunities, 
improving employee satisfaction whilst 
enhancing the intellectual capital through 
continuous investment in training and 
development of employees’ skills for the 
Company’s quantum growth.

STRATEGIC COLLABORATION 
AND KNOWLEDGE 
ENHANCEMENT AT ALL LEVELS

We promote continuous education 
and knowledge enhancement at all 
levels through collaborations with local 
and international higher education 
institutions and corporations.

We are equally dedicated not only to 
maintaining the highest ethical standards 
but also to achieving sustainability, both 
in our operations and in our impact on 
the environment for the benefits of our 
customers, shareholders, stakeholders 
and business associates. We believe 
that responsible business practices can 
unlock value, increase competitiveness, 
enhance reputations, and increase brand 
and stakeholders’ value for business 
excellence and corporate sustainability.


