It is the Policy of Puncak Niaga to provide quality services and products to meet the customer
requirements and satisfaction.

Qua]lty Puncak Niaga shall strive to consistently adopt and maintain a quality management system

P l based on all regulated requirements, internationally recognised standard which will ensure a
0 le planned, systematic, and proactive approach to quality in all aspects of our work.

Puncak Niaga is also committed in providing a safe, harmonious and conducive working

environment and continuously equips our employees with knowledge and skill to improve our

quality systematically.

Puncak Niaga Quality Management will be characterised by:-

* A culture of continual improvement and teamwork.

* Pro-activeness at all levels.

+ The consistent application of ‘Right First Time Every Time' principle.

« Empowerment of personnel to solve problems expeditiously.

All employees shall share the responsibility to understand and diligently implement the
Quality Policy.



